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Project overview 
The City is evaluating the practicality of a variable set-out program to single-family households. This type of 

system can lead to: 

 customer cost savings, 
 more efficient service delivery and 
 tidier alleyways and neighborhoods. 

 

As part of work being done by Waste & Recycling Services (WRS) to pilot the variable set-out concept, WRS 

wanted to know about current household cart set-out behavior and what would influence single-family 

households to set out their carts for collection less often than they currently do, only when full or almost full. 

Understanding the needs of single-family households will help us determine how, or if, this program could 
work for Calgarians. 

 

Engagement overview 
The purpose of the public engagement was to gather input from Calgarians in single family households on 

their cart set out behaviors. The input will be used to support decision making about a variable set-out 

program for single-family households. 

The public engagement started on 2020 August 20 and ended on 2020 September 30. Due to the COVID-

19 pandemic, the feedback was only collected online through the engage website. The engage website 

provided the project information, frequently asked questions, a timeline, and a link to the variable set-out 

pilot plan report to Council.    

  

What we asked 
The following is the list of questions that survey participants were asked to provide input through their 
responses. 
 

1. How often do you set out your black cart for collection? 

2. What influences you to set out your black cart for collection? 

3. If The City asked you to set out your black cart only when needed rather than every collection day, 
how likely are you to try to set it out for collection less often? 

4. What concerns do you have setting out your black cart less often than you currently do? 

5. Do you think paying for garbage based on how often you set out your cart is a fair payment model 
(similar to electricity, water and other utilities)? Tell us why you select your answer above? 
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6. Your blue cart is collected every week year-round. If The City asked you to set out your blue cart 
only when needed rather than every collection day, how likely are you to try to set it out for collection 
less often? 

7. Your green cart is collected every week in summer months. If The City asked you to set out your 
green cart only when needed rather than every collection day, how likely are you to try to set it out 
for collection less often? 

8. Your green cart is collected every two weeks in winter months. If The City asked you to set out your 
green cart only when needed rather than every collection day, how likely are you to try to set it out 
for collection less often? 

9. In what scenario would you consider setting out your carts less often than you currently do? 

10. Do you have any other comments about your cart set out behavior? 

 

An additional quick poll question was also asked: If your carts are always in the back lane/alley, which of the 

following applies to you?  

 I pull my cart forward on the days I need it collected 

 My cart is always in the same spot, I don’t pull it back or move it 

 

Other information was also asked that was not used in project decision making, however it helps us to learn 

for future public engagements. We use your answers to the demographic questions to understand which 

voices from the community are missing so we can be better at including them next time. We work with 

internal and external colleagues to help ensure that our engagement activities are welcoming to all. We use 

your information about how you heard about this engagement to understand what are the most effective 

ways to reach Calgarians. 

 

Participation 
The online participation had a total of 11,850 visitors that provided feedback, and 19,160 unique visitors to 

the site. The following graphic shows the overall online participation: 
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Views: The cumulative number of times a visitor visits the page in a site. 

Visits: The number of end-user session associated with a single visitor. 

Visitors: The number of unique public or end-users in a site. A visitor is only counted once. 

Contributions: The total number of response of feedback collected through the participation tools. 

Contributors: The unique number of visitors who have left feedback through the participation tools. 

 

The following table is the number of participants that shared what ward they currently live in: 

Ward Percent of Participants Number of Participants 

1 10.19% 529 

2 7.97% 414 

3 5.97% 310 

4 10.32% 536 

5 3.45% 179 

6 7.05% 366 

7 5.97% 310 
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Ward Percent of Participants Number of Participants 

8 3.97% 206 

9 5.06% 263 

10 3.83% 199 

11 7.91% 411 

12 11.79% 612 

13 7.22% 375 

14 9.30% 483 

 

What we heard 
Quick Poll - Participants with a back alley were asked their preference between two scenarios.  

 18.6% of participants said their cart is always in the same spot and they don’t pull it back or move it 

 81.4% of participants said they pull their cart forward on the days they need it collected 

The preference poll does not reflect a statistically valid vote, rather it provides a snapshot of how 

participants perceived the two scenarios overall at a point in time.  A total of 4264 participants took the poll, 

with other participants opting to skip the question. Participant responses to other questions we asked are as 

follows: 

 When asked how often they set out their carts for collection, about three quarters of participants put 

their black carts out every two weeks for pick up.  

 The biggest influences on participants to set out their black carts are because it is full and if they feel 

it would be full and overflowing before the next scheduled pick up.  

 A little more than half of participants stated they would be likely, or somewhat likely, to try and put 

their black cart out only when needed rather than every collection day if The City asked them.  

 The biggest concerns most participants had about setting out black carts less often were: 

o Not making it to the next scheduled pick up before it was full and overflowing  

o It is always full at the scheduled pick up 

o The smell it produces 

 Participants were about equally divided between answering yes, no and more information required, 

when asked about a payment model based on how often their carts are set out. 

 More than half of participants said they may be willing to try and set out their blue carts less often if 

asked by The City.  

 Similar to blue, more than half of participants said they may be willing to try and set out their green 

carts less often if asked during the summer months. While about three quarters of participants said 
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they may be willing to try and set out their green carts less if asked by The City during the Winter 

months. 

 The biggest influence for participants to consider setting out their carts less often is cost savings.  

 Participants were asked if they had any other comments to share, the main themes from the 

additional comments are : 

o Bin smells bad – prevents waiting until full 

o Current schedule is good / works 

o Service reductions should equal cost savings 

o Already set-out carts when they are full or close to full 

o Lower usage of green cart because compost on their own 

o Weekly pick-ups of green cart a little earlier in Spring and a little later in the Fall 

o Winter freezing is a problem with green carts 

o Black cart pick-up more often (weekly) 

o Using neighbor’s cart and/or dumping garbage illegal 

 

 For a detailed summary of the input that was provided, please see the Summary of Input section. 

 For a verbatim listing of all the input that was provided, please see the Verbatim Responses section. 

Next steps 
 

2021 Spring – Detailed plan to pilot the variable set-out concept 

2021 Fall/Winter – Plan presented to Standing Policy Committee (SPC) on Utilities and Corporate Services 

(UCS) 
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Summary of Input 
 

1. How often do you set out your black cart for collection? 
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2. What influences you to set out your black cart for collection? 
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Other – Main Themes*** Sample Verbatim Quotes 

Depends on the season or the household 
activity at certain times of year (including 
vacations) 

“It depends on what is happening in my household…if 
renovations or purging more. The season makes a 
difference” 

“Season - more often in Summer as it smells easily” 

“Occasionally we go away for a while and don't want to 
leave it sitting with garbage in it if we can help it” 

***Many participants stated the same options that were already provided in the other option, therefore    

these same options were not included in the other themes above 

 

3. If The City asked you to set out your black cart only when needed rather than every collection day, 

how likely are you to try to set it out for collection less often? 

 

 

 
 

 

 



Waste & Recycling Services 
Understanding Customer Behavior 

Stakeholder Report Back: What We Heard 

2021 February 

 

 9/664 

4. What concerns do you have setting out your black cart less often than you currently do? 

 

 

Other – Main Themes*** Sample Verbatim Quote 

The black cart is always out in the alley “Our cart is always in the alley” 

The black cart is already only set-out 
when needed 

“We already only set out the cart when it’s full” 

Depends on the season or household 
activity at certain times of the year 

“Only put out when full - more so in summer than winter 
months” 

No concerns “No concerns. We do not have a lot of garbage as we are 
good at recycling” 

***Many participants stated the same options that were already provided in the other option, therefore    

these same options were not included in the other themes above 



Waste & Recycling Services 
Understanding Customer Behavior 

Stakeholder Report Back: What We Heard 

2021 February 

 

 10/664 

5. Do you think paying for garbage based on how often you set out your cart is a fair payment model 

(similar to electricity, water and other utilities)?  

 

 

Tell us why you select your answer above? 

Answer Theme Sample Verbatim Quote 

Not sure, maybe 
with more 
information 

Using neighbor’s cart and/or 
dumping garbage illegally 

“The unintended consequence could be people 
leaving garbage in public locations or littering in 
the bins of others.” 

“Concern this will lead to more illegal dumping.” 

“I am for pay per use generally, however with 
this, would it drive poor behavior of using a 
neighbor cart or dumping illegally?” 

Concern with size of household 
leads to increase cost 

“I think there should be a financial incentive to 
REDUCE the amount of waste. Paying for 
additional garbage isn’t a fair model if you have a 
larger household.” 

“The payment for the service is shared by other 
Calgarians: some weeks there is less garbage 
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and some weeks there is more, so perhaps it all 
balances out?” 

“I don't want a total pay-per-use model for an 
essential service, but incentives for reducing 
would be helpful.” 

“I wouldn’t want people to have to pay MORE. 
But maybe some people could pay less for less 
usage.” 

More information about cost 
savings 

“I feel like there is not enough data showing that 
this would be effective in reducing the price.” 

“Depends upon cost compared with current fixed 
cost.” 

“If I can save money, I'm in.” 

“How much am I really going to save?” 

More information on the system 
(admin, tracking, costs, etc.) 

 “It would mean more administration to manage 
each household's schedule so does that mean 
our costs would go up. Feel I am paying too 
much anyway.” 

“Sure... but sounds like that would have 
administration costs that, in the end, increase the 
total budget.” 

Yes Encourages people to recycle and 
compost 

“It would be more incentive to continue recycling 
and composting.” 

“If people had to pay more for setting out their 
carts more often maybe it would make them think 
twice about just how much garbage they are 
putting out and whether everything in their bin is 
garbage or whether some things could be 
recycled or composted.” 

“Might be incentive to be even more diligent 
about recycling.” 

Cost Savings “I’ll do anything to reduce my costs.” 

“I already pay for more than I use. It would be 
nice to pay less.” 

“I would be happy to pay for weeks where we 
have more garbage and not pay when we have 
less.” 
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Perceived fairness “User fee model means that those who use the 
service more frequently cover more of the costs 
for that service.” 

“This makes 100% sense, pay for what you use.” 

“More fair to those who produce less waste to 
pay less for collection.” 

No Regular schedule prevents missed 
pick ups 

“The truck is in the area anyway.” 

“I feel garbage pick should be on a regular basis 
to prevent missed pick ups.” 

Using neighbor’s cart and/or 
dumping garbage illegally 

“Encourages illegal dumping of waste.” 

“Because people will start putting their garbage 
in everyone else’s bins.” 

“No, you're going to end up having garbage 
overflowing. Neighbors putting stuff in someone 
else's bin.” 

Concern with size of household 
leads to increase cost 

“People with children or larger families will be 
financially punished for producing more waste.”   

“Depends how many people live in the 
household. More people in the family/household 
may mean more garbage.” 

“Garbage varies. Should not penalize people for 
children etc. Should be same $ for everyone!” 

Cost increase concerns “Flat fee is controllable. We are paying too much 
as it is. Per use is a variable metric that can go 
only up based on what “normal” would be 
considered as starting point.” 

“Only makes sense if there is a savings for those 
who don’t put it out as often.” 

“If you are looking to charge me more I am so 
frustrated.” 

Increased in administration 
processes and costs 

“To monitor how full the cart is, or how much 
garbage one has would be a complete logistic 
nightmare.” 

“It would be too complicated and create more 
issues.” 

“I think this may lead to higher administration 
costs. If the trucks are coming to the area 



Waste & Recycling Services 
Understanding Customer Behavior 

Stakeholder Report Back: What We Heard 

2021 February 

 

 13/664 

anyway, the cost to the city will be the same 
anyway.” 

 

 

 

6. Your blue cart is collected every week year-round. If The City asked you to set out your blue cart 

only when needed rather than every collection day, how likely are you to try to set it out for collection 

less often? 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Waste & Recycling Services 
Understanding Customer Behavior 

Stakeholder Report Back: What We Heard 

2021 February 

 

 14/664 

7. Your green cart is collected every week in summer months. If The City asked you to set out your 

green cart only when needed rather than every collection day, how likely are you to try to set it out 

for collection less often? 
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8. Your green cart is collected every two weeks in winter months. If The City asked you to set out your 

green cart only when needed rather than every collection day, how likely are you to try to set it out 

for collection less often? 
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9. In what scenario would you consider setting out your carts less often than you currently do? 

 

Other - Main Themes  Sample Verbatim Quotes 

Already set carts out as little as possible  “Already do it. I think of efficiency all the time in everything I 
do” 

Smell (green and black carts) “As long as smell is minimized” 
“During winter months when it doesn't rot and smell due to 
the heat” 
“Especially if there was a way to control smell and bugs in 
summer” 

No scenario “I wouldn’t because I need my trash taken away as a basic 
service” 
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10. Do you have any other comments about your cart set out behavior? 

Theme Sample Verbatim Quotes 

Bin smells bad – prevents waiting until full “We usually follow the schedule regardless just to keep the 
carts relatively empty and smell-free.” 
 
“With a family with small children in diapers it is easy to fill up 
the black bin. The black bin the starts to smell.” 
 
“We fill the green cart with lawn maintenance, pet waste and 
gardening. If we leave it starts to smell very bad.” 

Current schedule is good / works “Green bin schedule works fairly well as it is, with the every 
week in the summer and every other week in the winter.” 
 
“I would need planned dates for pick up. Too much on my 
schedule for random pick up. I’d forget.” 
 
“Regular Removal of Black, Blue and Green Cart contents is 
an essential service that can’t be predictable.” 
 
“We are perfectly happy with the way things are now.” 

Service reductions should equal cost 
savings 

“If trucks are already in the road how would less bins picked 
up be a cost savings for the city?  That math doesn’t really 
seem significant to me.” 
 
“I think any cost saving for the city for longer collection 
periods would be negated by the cost of tracking collection.” 
 
“Our carts are never "full", but we put them out because we 
pay for it. If we paid less for less frequent pick up we'd work 
with that.” 
 
“We would prefer cost for usage, rather than a flat cost.” 

Already set-out carts when they are full or 
close to full 

“We do not set out as often as collection occurs as we 
usually wait until we are close to full.” 
 
“I only set out my carts only as necessary now. This should 
mean cost savings for both myself and the city.” 
 
“I only set my carts out when they are full with the exception 
of the green cart. In the summer they stink and get full of 
maggots if they aren't emptied weekly.” 

Lower usage of green cart because 
compost on their own 

“I have only used my green cart 1 or 2 times since it was 
introduced for branches from shrubs as I compost everything 
else on site.” 
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“I compost so green cart is seldom used. I do use it more in 
summer for organic litter in the yard. Otherwise seldom 
used.” 
 
“Green cart pick up required only in yard clean up season 
because we compost.” 

Weekly pick-ups of green cart a little 
earlier in Spring and a little later in the 
Fall 

“I have to set out many bags in the spring and fall because 
weekly green cart service stops too early and starts too late.” 
 
“Green cart is usually full early spring and late autumn.”  
 
“I have to set out many bags in the spring and fall because 
weekly green cart service stops too early and starts too late.” 

Winter freezing is a problem with green 
carts 

“Green carts need to be picked up every week in the winter 
as well. They freeze and become heavy, then I get a notice 
that my cart can't be picked up, so I have to thaw it out 
somehow and hope that it doesn't freeze again on collection 
day.” 
 
“I have set out green carts less often in the winter but had to 
change that. Compost is wet and it freezes in the bin. After 
accumulating for long enough, found it froze into the bin and 
was very difficult to get it out.” 
 
“In the winter sometimes the compostable items are frozen 
into the bottom of the bin (we leave it outside), so we have to 
make sure to shake them up often.” 

Black cart pick-up more often (weekly) “Black cart needs to be weekly.” 
 
“I wish black bin can be weekly year round.” 
 
“Go back to Black cart weekly pickup only and save the city 
huge dollars.” 

Using neighbor’s cart and/or dumping 
garbage illegally 

“I am worried when you charge for extra garbage bags that 
other people will use my bin or put their extra bags by my 
black bin.” 
 
“Paying per pick up will incentivize people to start illegally 
dumping. This is a way worse outcome for the city. Pay per 
pick up should not be implemented.” 
 
“If people have to hold onto garbage, waste and recycling for 
long (weeks) periods of time, there will be more illegal 
dumping and garbage spread around neighbourhoods.” 
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Verbatim Comments 
The verbatim comments have not been edited for spelling, grammar or punctuation. Language deemed 

offensive or personally identifying information has been removed. 

2. What influences you to set out your black cart far collection? Other Answers 

4. What concerns do you have setting out your black cart less often than you currently do? Other Answers 

5. Do you think that paying for garbage based on how often you set out your cart if a fair payment model? 

Tell us why you selected your answer above? 

9. In what scenario would you consider setting out your carts less often than you currently do? Other 

Answers 

10) Do you have any other comments about your cart set out behavior? 

 

2. What influences you to set out your black cart for collection? Other Answers 

2 units share 1 set of bins as landlord won’t get a second set 

3 carts would fill our yard & they are city property 

6 people! 2 week is too long! 

A 

A neighbour will often fill our black cart with their overflow. 

All ready overflowing 

Also away a couple of months in the winter. 

Altho every 2 weeks, many times it is close to empty. 

Always out 

Always out. 

Always set out if on two week cycle. Will sometimes holdback blue cart if not full. 

App reminder 

As a single person it would take me over 2 months to fill my black card. I set it our every 2 weeks or more 
to preveint odours. 

As a single senior I don’t generate enough garbage to fill a black container, sonI figure that disposing of it 
once a month is perfectly reasonable. 

As a single, I have very little trash, but neighbors keep using my black cart for their excess trash.  Also, 
people are now dumping trash in the alley.  This weekend, cut-up rubber tires.  I've had to pick-up lamps, 
old broken snow shovels left by someone, dumped in alley.  Cannot stand trash littering the alley, or my 
City, for that matter.  I pick-up all trash in street, around property, on City's property on down the alley on 
a weekly basis, with the exception of Winter or icy Spring weather. 
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As one person I have so little garbage I put it out as necessary but it is never more than 1/4 full 

At a maximum, we have a total of two black garbage bags per month year round; our black bin is set out 
once a month for these two bags to be collected. 

Back alley dog walkers always put their smelly dog poop in my black cart! 

Because I pay for it, and you have reduced the pickup dates and increased my rates. 

Because there is garbage in the black cart and if I don't set it out, it will smell. 

Because you already charge me more for less service when you moved from a weekly to a bi-weekly 
collection.  Two weeks is the maximum I can go without collection. 

Being one person living here I generate very little garbage.  There is more garbage from May to 
September as I have for fast food containers. 

being seniors, we have difficulties getting our carts to the lane when full so we put them out when we can 
manage them, we also dont  have the waste we used to have when younger. 

Believe we could go to 3 week collection period 

black bin always full /blue bin always half full/green bin waste of time 

Black cart is only put out when needed. 

Black cart is rarely full, but in the summer it can start smelling if it’s out for more than two weeks 

Black cart outside when there is garbage in it.  May not be every two weeks might be once per month. 

Black cart weekly would be better. 

Black carts should be collected every week. They smell 

Black carts should WEEKLY!!!!   That will reduce the chance of   We have drastically reduced black cart 
waste but is completely full in the first week.   Every other week I have to make a dedicated unwanted trip 
to the dump.    We are a family of 3. 

Blue & Green carts set out when full. Black cart is left in back alley. 

Blue and green carts are collected weekly. We only place our blue or green carts for collection if they are 
full; otherwise we wait until next collection. However, black carts are only collected once every two weeks. 
We cannot afford to miss a single collection for black carts. 

Blue cart is the only one that needs to go out weekly or it overflows prior to next collection day 

Cart is hardly ever full but if it’s below zero we don’t need to put it out. We only put it out because of the 
smell. 

Cart is mostly full in 4 weeks. Probably too full to wait 6 weeks 

Cart is often full but not always 

Cart is put out for collection only if there is waste in the bin. 

Cart may not be full each 2 weeks, but I may need more than the rest of the space by the next collection 
date, so tend to empty it every 2 weeks. 

Cart only goes out if full 

Carts need a maximum solid waste line for weight instead of their 60kg limit as no one weighs their cart. 

Collect trash every week!!!! 

Collection is spotty sometimes they miss us for no apparent reason 

could go every 4 weeks, very close 
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Current pickup of garbage every two weeks results in the cart being full or overfull every time especially 
when neighbors look for space in other households cans overfilling or dumping waste in any available 
space. 

Deep snow is an issue at times.  Hard to get the carts out to alley. Can't keep them in alley for pick up as 
I have no room for permanent placement out back. 

Diapers 

Diapers 

disability, sometimes physical conditions prevent me from putting out even if full 

Disabled family member with extra medical waste. We always have a full cart 

Do your job and justify my high taxes Plus garbage fees  and collect every week 

Don,t set it out if it can wait another two weeks 

Don’t have much to throw... wish i get charge only if i use it. 

Email notifications from the city 

Every 2 weeks when we are clearing items from our home and the bin is more than half full; every 4 
weeks at other times of year 

Every other week and even then it’s rarely full 

Every three weeks collection would be great for us 

Every two weeks is not enough especially if we miss a pick up. Then our trash isn’t picked up for a month 
and that is way too long. We have had to make trips to the dump because pick up isn’t often enough. Our 
neighbors bin is overflowing and their trash bags are all over the driveway. The skunks are now making 
regular visits to our houses and making a huge mess.   IMG_1232.HEIC 

every two weeks seems too long. i don't like how you can't put out extra recycling only compost. 

For some reason our blue cart does not get emptied every week when we put it out so overflow needs to 
go into the black cart 

For some reason, neighbors put their smelliest garbage in my bin...attracting maggots, and it needs 
emptying as often as possible. 

Four things: We don't produce much garbage, so seldom need to put it out. . In warmer months we put it 
out even if nearly empty if contents are likely to become smelly. We travel quite a bit (except during 
Covid) and therefore use the service less. We sometimes forget to put it out because we lose track of the 
two week schedule. 

Full family creates garbage more often 

Garbage and compost carts start to smell really bad in the warmer weather if they don’t get picked up 

Garbage Day app reminder 

Garbage stinks and causes rodents to get into for lids do not close correctly for the truck damages the 
garbage cans.Even after recycling there are things you have to put into black bin.  It is hard to make it two 
weeks with the black cart fortunately with recycling I am able to make it work under the present system.  
These questionairs are just a money grab for you are already charging for the garbage can rental.  And 
crazy taxes 

Garbage tends to stink, so if had has lots of meat wrappers I put it out in garbage day. If not I put it out 
when partly full — maybe not every garbage day 
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green and black bins i put out regardless of how full they are - don’t want maggots/flies in the green bin. 
blue bin i wait until is full to set out, sometimes skipping a week. 

Green cart I set out weekly in the hot weather but whem it cools only when it is full.   Blue and black carts 
only when full. 

Hard to move cart in back lane with snow and puddles and uneven ground so we leave cart in same spot 
each time. 

Have several adults in the house and do many craft projects that dont have recyclable waste 

Health & Sanitary reasons 

Health and mobility issues sometimes make it so we can't get out to put them out or pull them back. 

Homeless getting into black carts and throwing contents onto the floor 

Household of 8 people 

I 

I always pull/put it out if needed. Not if it isn't. If I don't pull it away from the fence, I don't expect it to be 
emptied. 

I am 97 I cannot move them 

I am 97 the stays in the alley. I can not move them. 

I am a senior, but also collect the garbage for my neighboring senior. Her bins are only pulled out when 
there is too much for my bins. Generally I only put the bins out when necessary. 

I am a single mother, run a dayhome with a bunch of little ones. There is no way I would remember to 
bring my cart out each time.. 

I am a single person household, I hardly fill the black cart for once a month pickup. Not to mention that I 
travel 4 months out of the year, when it never gets picked up . 

I am often away so my cart is often not set out. 

I am only one person and do not have the same amount of recycling as others. 

I am responsible for putting out our condo’s (4 units) carts/compliance on filling them properly and 
completely varies 

I am single, I am paying the same as a large family whether I use the service weekly or not. Since dog 
poop is not acceptable in compost, my garbage gets quite stinky. It's not even one quarter full most times 
I put it out for collection. The city of Calgary should be charging based on volume to keep it fair. It's 
ridiculous I pay as much as a family when I have a quarter as much 

I believe recycling is vital and that we cannot keep using the landfill to discard waste. We must be 
thoughtful about our environmental impact. 

I can generally go for a month or more between black cart pickup days. Either my cart is full, or garbage 
is set out for sanitary reasons. 

I could set out my green cart every three months but since the city charges me anyway I put I out every 
week for one small bag of cat waste and one of food scraps 

I do have a reminder, but we also don’t put them out if their not full! 

I do not have any garbage. Minimize the garbage to save the planet. 
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I do not set my cart out when I am away- sometimes not at all in the summer if I am not home during that 
time. 

I don’t have that much garbage to put out. Every two and a half months I put the  black bin out. Therefore, 
I shouldn’t be paying for this EVERY month. Why don’t you just charge only when the bin is emptied. 
Same goes for the green bin which I hardly ever use. 

I don't know if my health will allow me to set it out the next collection day, and if I can't it is a problem of 
smelling, and I store my bins in the garage--no back alley. 

I dont put much in my cart.  My neighbors however see the cart is empty and fill it.  If I leave it 

I don't think the garbage should sit around in the cart for too long--probably would be a bit stinky if it sat 
longer than 2 weeks.i 

I don't want garbage sitting on my property for too long, even if it's in the black cart. 

I don't want the garbage around for more than two weeks 

I dont wish to pay for unnecessay pick ups as i only take my cart once a month and want to be cost 
effective 

I find disgusting to leave garbage in the bins for a long time in the summer 

I forget sometimes, even though I have reminders. 

I get a reminder 

I have a family of 5 and an additional senior for long periods of the year. I pay tax/ garbage collection for 
my 4 bedroom home and it is filled with people.  I have many neighbours with similar homes or bigger but 
only 2-3 people living in them.  I count on weekly pickup to meet my family needs based on the size of 
home I purchased. City decisions driven by use related to luxury purchases frustrates me.  Just because 
my neighbour with a 2200 sq ft home has 3 people living there and fills their black cart every 2 weeks 
should not disrupt my service for my 1400 Sq ft home that adequately supports 6 individuals but has my 
black cart overfilled weekly.  Please consider this. 

I have an adult special needs son who uses diapers.  During summer the smell can be horrible after 2 
weeks! 

I have garbage that needs to be picked up. 

I have nowhere to "store" them so they stay in the alley. 

i have to bring my black cart back into my yard, otherwise my neighbors fill it full of bags of dog *.. YUK.... 

I have very less family members living in, so I don’t the service very often but my neighbors may, but we 
pay the same price , so that’s something to work on how many people live or visit you per year, and do 
you have a developed basement, my phone number is +12679459150 

I have very little garbage - maybe one bag every 6 weeks. 

I have very little garbage, so put it out once every six weeks or so. 

I have very little waste as I compost and recycle most everything 

I hsve so little i put it in my neighbours bin (with gheir permission) 

I leave my carts in the alley but when not ready to be picked up I turn them around and lean them against 
my fence. 

I like the garbage emptied as often as possible to prevent smells. It just 

I like to put it out when it is full but in warm weather I put it out every time you pick up (every 2 weeks) 
because of the smell. Re: Q3 below: Smell or full is what I consider “when needed”. 
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I live alone so I rarely set out my blue and green carts...only when full or starting to get a little bit rank... 

I live by myself so I only put out the black cart when I have something substantial to dispose of. 
Otherwise, I take a small Safeway bag to the community recycle bins when I go.  i have very little garbage 
otherwise to put in the black cart. Also, I prefer taking my recycling to the community bins since I do not 
like people going through or touching my blue cart and esp. during the  covid pandemic 

I live in a 3 unit building and there is nowhere else to store all the carts other than the alley. 

I live in a 4plex and the bins go out every collection day because they are always full. 

I might set it out sooner if for some reason I have a lot of things that need to be put in the cart. 

I notice at our back alley black cart is very full seems they need to pick up each week 

I often miss collection day if I move my cart, so I leave it set up out back. 

I only pull it out when needed because others dump into the carts making a big mess./Same with ppl that 
ruffle through carts in the alley// Messy 

I only put it out if there is garbage in it 

I only put it out when its full or if the garbage is smelling in the hot weather, in winter every 3rd week is 
perfect 

I only put out the black cart when it has a significant amount of garbage in it. Usually I have one grocery 
bag of garbage/ 2 weeks which I put in a neighbour's cart. I estimate I would fill my black cart about every 
3 months (if I used it). 

I only set it out when needed, which is not very often 

I pay an arm and a leg in fees so you can do your * job and pick up my garbage and stop charging me 
more for it.  Learn to operate on a budget and stop fisting tax payers. 

I pay for it, Sinai set it out every 2 weeks. Same as any service you pay for in advance, I paid, I set it out. 

I pay for this service with my taxes. I don’t use this service as I live in a condo for which I pay extra 
garbage service. I DO NOT like paying for a service which I don’t use!! 

I prefer to set it out less often in the winter because any smelly stuff freezes. During the summer i would 
set it out if contents are smelly at the regular interval. Otherwise i would put it out maybe once a month. 

I put it out every two weeks because if I don’t it will be a month before pick up and it would stink 

I put my cart out most collecting days but if there was a savings to me I may not. 

I put them out even if they are only half full so the neighbours can fill it if they need to. 

I recycle much, by worm composting, buy little in throw away packages, the cart system really has not 
been cost effective for our household due to our own system of recycling, repurposing... it is our 
neihgbours who tend to use our cats the 

I set it out every 2 weeks as it is usually full, if it can go another 2 weeks or I forget, it doesn’t go out.  In 
summer in smells so it needs to go out every 2 weeks 

I set it out if I think it might be too full on the next collection day. I try to organize things so that the driver 
does not have to get out to pick up extra bags. Sometimes it is close to full, but not often. 

I set it out if it is over half full since the next pick up is not for two weeks. 
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I set it out the scheduled time because otherwise the garbage will stink it it was left longer than the two 
week schedule. I only have a small kitchen size bag each week as I use the recycle and composte more 
often. 

I set it out when it is close to full. Sometimes that is once a month, sometimes it is less than that. We 
have very little true garbage 

I set my cart out as needed....halffull or more...every 4-6 weeks 

I set my carts out only when needed (or smelly). Typically monthly (more or less). 

I set out all three carts only on weeks where all three will be collected; by then the black cart is full (and 
stinks from diapers used on my mom), the blue one is often times full, but the green isn't but really stinks 

I set out my black cart when it is sufficiently full to justify putting it out, or if it starting to smell. Awful smells 
from black carts are a problem, particularly during warner weather. 

I set out the cart every collection day because of the length of time between collections. #1- In the 
summer, because of this length of time between pickups the garbage begins to stink. #2- because of the 
length of time between pickups, I set my cart because I do not know how much garbage I will have in the 
next two weeks. I REFUSE to pay extra for extra bags of garbage. This is one of the biggest city SCAMS 
going. This is a very poorly worded survey which is done to reflect questions and answers in a way the 
city wants to hear and not a survey looking for honest feedback from the citizens paying for the services. 

I set the bin out only when it is full.  However, therehave been a few ocassions that the cart was not 
emptied on pick up day so now I make sure  I leave enough space for the next week in case it doesn't get 
picked up. 

I share with my neighbor (arranged) 

I struggle with fatigue which affects my memory (eg. remembering garbage is due). Its easiest for me to 
leave it out always. 

I try to minimize how often it is set out ie try to gauge if we can wait another two weeks. 

I try to only put them out when they at least 1/3 full but because they are sitting near put out spot they are 
often emptied  by pick up people anyway..  A little extra service - Yes? 

I try to set out all my carts at least half as often as they are collected if not less 

I use the black cart more often in spring & summer months. Not much in winter. 

I used to keep my cart in the alley until people were putting their dog * in my cart and it would cook in the 
heat for those 2 weeks. Now I can't get the smell of dog * out of my cart! 

I usually only put out if full. During Covid, I put it out every 2,weeks just in case something happens that it 
can not be picked up like happened with the out break at the murf 

I usually set out the black cart the evening before pickup, otherwise it can start to smell, depending on 
contents. If nothing smelly, I may not set it out. 

I want my cart empty that way if I need to use it’s empty 

I want the garbage gone if it’s there 

I want the garbage gone. 

I will set it out when it gets full. If it’s not full nor smelly I’ll leave it 

I wouldn’t want garbage in the black cart to stay there for more than 2 weeks. 
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I'd set my cart out for collection every week but this city has become to cheap in the name of the 
environment. Fire some of the useless roads & construction guys that stand around all day and start 
picking up my black and blue bins weekly or give me larger bins like you promised. 

If bad smell possible 

If I don't fill my green cart with branches, it goes out when I can't stand the smell.  In winter it might go out 
every 6-8 weeks. 

If I have next to no recycling material I do not necessarily set it out.  I always set out my cart for 
compostables. 

If I remember it's collection day it gets set out, otherwise garbage sometimes piles up in the garage for 
months before I remember 

If I was charged less to set my carts out less, I would consider changing my behavior 

if it only gets picked up every 2 weeks, sometimes it gets very smelly, and if we go away on holidays, it 
gets very bad. 

If it’s not near full, we will wait until the next pick up. 

If it's full, we put it out. If we know it will be full before the next collection, we put it out. We don't often put 
out the carts if they're not near to full (ie. compost - unless really smelly) 

If it's not full, and it's not hot out, I'll let it ride until the next pick up date. 

If less than 1/2 full will wait until next collection day. 

If little or nothing in don’t Ser it out 

If my cart is not full we don't set it out.  Sometimes we only set it out once a month.  We only set it out 
when it is full. 

If only 1/2 full, might run out of space before next pickup if I don't keep it empty seeing as then you have 
to wait 2 weeks again.  Should be weekly so you could go every 3 weeks. 

If the cart is empty we do not set it out. 

If the cart is not full during the winter when it is frozen and doesn’t smell then I don’t always put it out. In 
the summer it gets too smelly to leave for more than two weeks between being emptied 

if the cart is not near full, we don't put it out. We only put it out when it is full or looks like it won't last 
another two weeks. I think an every third week pick up would suit us better. Like it would definitely be full 
every third week. 

If the cart isn't full, we don't set it out. Our black bin is out once every 6 weeks, our blue bin is out once 
every 4 weeks, and our green been is every 2 weeks. We are absolutely dumbfounded by the fact that 
our neighbours carts are overflowing on a weekly basis. 

if the cart looks like it doesn't need emptying we do  not put it out. 

if the carts are full, the green cart (summer schedual every week) Blue every week or two 

If the recycling is less than half then we don't put out the blue bin. Green always goes out because we 
pay for the service on our enmax even though it's less than half. 

If there is anything in the cart I set it out on the scheduled day 

If we are going to be out of town just want to have it done or if there is a special occasion or company 
coming and you know there will be lots of waste 
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If we leave the black cart out, other people fill it up. We cannot leave the cart in the alley if we want to be 
able to use it. 

If we wait til it’s full to set out..it’s too heavy 

If you put it out it is always ransacked and you have to pick up your garbage daily 

I'm a one person household so don't need to put out the black cart weekly ... I have one garbage bag per 
week so could wait several weeks before putting it out. 

Im getting over charged for a service might as well keep the driver busy 

In addition to the snow/ice/rain question - frequently the carts are replaced with the lids open, and as a 
person with mobility issues I cannot always bring my carts back into the garage immediately after they 
have been emptied. If they were replaced more carefully it would be a great help to a large section of the 
community. 

In Summer the 2 week Black cart pickup results in terrible odour, should be weekly. 

In summer, every cycle since amount varies wildly dependent on non-recyclable landscaping items etc.   
In winter, typically only every second cycle. 

In the cold or winter months I put the cart out less because things like meat packaging don't smell as 
much. 

In the summer I usually put it out every 2 weeks just to keep down the smell. But when the temperature 
drops I can easily go 4. 

in the summer we put it out even if it is not full because it sometimes smells, in the winter we put it out 
when it is full.  with green and blue bins the black bin is not used as much. 

In the summer, I set it out every two weeks but it’s rarely full.  In the winter I may only set it out every 
other or every third collection day. 

In the winter, we only set it out if it's full or almost full. Every 2 weeks in the summer due to smell (dog 
poop) 

It depends on hat is happening in my household.. if renovations or purging than more.. The season 
makes a difference 

it depends on how full the black cart is.  If it is full, it goes out.  If not, it stays in.  Your survey assumes 
that one is always consistent in how often the cart goes out.  This is not a valid assumption. 

It gets full within 6 days and always overflows. Both the garbage and recycling are always full before 
collection day 

It has a bag or two in it and will smell if I didn’t  put it out. Sometimes it is full, but rarely. 

It is always full and overflowing by the end of the two week period 

It is not enough to have them picked up every two weeks. This should be a weekly service.  It is always 
overflowing and birds get into it and make a mess.  It definitely needs to be a weekly service!!!!! 

It needs to be picked up every week in the summer because it smells. In the winter because it is cold and 
doesn’t smell, we set it out less often, unless it is full. 

It was missed or knocked over and not collected last time 

It’s a public health hygiene issue 

It’s very hot and the garbage gets too smelly so I put it out even though it’s not full. 



Waste & Recycling Services 
Understanding Customer Behavior 

Stakeholder Report Back: What We Heard 

2021 February 

 

 28/664 

Its going every second week so it’s always full after a week! It should be lifted every week 

It's my right to have it collected. 

It's often full.  We get other peoples garbage dump here too. 

Just when there is enough in it. 

Living in an urban area in 2020, I EXPECT my trash to be collected on a regular basis. 

many homeless up and down alley, have found garbage other than mine in bins and ripped bags 

Monthly collection is too infrequent to have garbage sitting in my back lane. 

My back alley is very narrow and there is little room between the roadway and my fence.  Vehicles using 
the alley have little room to pass when carts are out on both sides of the road.  Hence I put out my carts 
at 6:45 am on collection day 

My black cart is always full 

My black cart is always half fullOr about 3/4 full. Scheduling the black carts  for pick out every 2 weeks 
me  very well. 

My cart goes out if it is past half full, in the winter it takes a little longer 

My cart is always in alley 

My cart rarely has enough to put it out more often. 

My carts are never full.l set the correct carts out if theris something to  empty  .if I donot  the  black and 
green cart become become  to stinky  and     would not want to open to add  more item .. 

My carts help prevent people from driving over my driveway, but the black cart can usually go a month 
before it's full enough to need emptying. 

My carts must be stored inside the garage, so I only put them out when I must. I have a lot of pain, so I 
don’t do it unless there is reason to. And my black cart rarely contains smelly garbage due to the green 
cart collection. 

My green bin is rarely full as I have a home composter for my garden. My blue bin is almost always full 
every week, but my black bin is usually only 1/3 full (or less) every fortnight, unless we are doing a lot of 
decluttering in our house or a big DIY project. 

My have baby diapers that would smell terrible if just collected 1x/month 

My husband has OCD about putting the bins out regardless if they have 1 bag or are full. 

My neighbor and I have a deal where if mine is over full or if I only have 1 small bag I can put some in her 
cart, and vice versa. 

my neighbor and I share out carts. sometimes they are not full so they are not set out. 

My neighbors fill my cart even if I don’t 

My neighbors moves them out into the alley for pickup whether I do or not. It's a good thing (we forget) 
and a bad thing (they aren't always full or need pickup) 

My neighbour’s cart is always full and overflowing. Birds rip the bags apart and there’s often garbage in 
the lane which sucks 

Need black once a week 

Need to get it taken away and not stored in my yard where pest peck at it and it is unsightly in the alley 

Need weekly black. Money green in summer only 
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Need weekly during the summer, it smells! 

Need weekly during the summer, it smells! 

Neighbors put their crap in my bin when theirs are full. 

Neighbour sometimes uses our cart for their overflow and sets it out for us (even if we might not have if 
we didn't have any garbage) 

Neighbours / alley walkers use our black cart. 

Neighbours are always looking for extra space and that is better than garbage piling up... 

Never put out the cart if empty.  But put it out if even a little bit in it because you dont how much you might 
have in 2 weeks.   The amount of black cart garbage can vary. 

Never put out the cart if empty.  But put it out if even a little bit in it because you dont how much you might 
have in 2 weeks.   The amount of black cart garbage can vary. 

No other place to put them. 

obtaining benefit of huge cost to me for garbage pick-up 

Occasionally don’t set out if we don’t have a lot of garbage.... eg less than 1/3 full 

occasionally I forget to put it out - when that happens it is ALWAYS full and a problem to fit by the next 
collection 

Occasionally we go away for awhile and don't want to leave it sitting with garbage in it if we can help it 

Often I forget what day it is until it’s too late. We can easily go six weeks between pickups but it smells. 

Ok 

On average we only put out black bin 6 times all year so it is frustrating that we have to pay a monthly 
service fee for bi-weekly pickup. It should be a user pay system like we do for water and gas 

Once every 6 months or so we might put it because we have some bags of lint/dust from vacuuming and 
the dryer. That is just about the only waste we produce. 

Only put it out when nearing full, or is smelling. 

Only when full 

Only when it contains a reasonable amount of garbage. 

Only when necessary ie.,reasonably full 

Only when necessary, ie. when reasonably full 

Only when the cart is full or half full 

Other 

Other people throw their dog poo in my black bin 

Our bins get skipped a lot because our home doesn't have back lane access. 

Our black cart is not usually very full over the two week period, so we sometimes wait until the next 
collection, especially if the contents are "refrigerated" in winter.  Sometimes it gets smelly, and we will put 
it out even if it is far from full.  Albeit - it is more the GREEN cart that gets smelly. 

Our black Cart isn’t always full the problem is if we have a lot of garbage and can’t fit it all in the cart it’s 
difficult 
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Our BLACK, BLUE & GREEN carts are kept inside our yard and only placed in the alley IF they require 
emptying. We do this so the driver does not waste time handleing an empty cart 

Our cart is always full after two weeks and your people still don’t pick it up when you’re supposed 
to.obviously your only  in it for the money. If they think there is too much snow. 

Our cart is not full but we have small children and many stinky diapers. 

Our cart is seldom full so we set it out every second collection day. 

Our cart load is variable, so when it’s more than half full, we set it out. 

Our carts (and others on the street) are missed for no apparent reason. I've read the pickup requirements 
and we comply. So we set it out more than needed in case we are missed. 

Our carts are always in the alley but we pull it out for collection day. 

our carts are kept in our driveway (no alley). If blue cart is not full we put out every 2nd week 

our carts are kept inside the garage 

our carts are stored in the alley but they are only set out away from the fence on our collection day if they 
have something in them, not necessarily full 

our driveway and garage access are not on the garbage lane/alley and it is not practical, possible 
(depending on weather) or easy to drag the bins from the garage, through the yard, and out the back 
lane. This is why we leave them in the back at all times. We do pull the bins we are "putting out" further 
away from the fence on collection to indicate that it needs to be collected and keep it pushed back if it 
does not. For black cart - we have children in diapers in our household and the bin is overflowing every 2 
weeks when it is scheduled for collection. Not all households/families produce the same amount of 
garbage 

Our house does not have carts 

Our household includes 3 adults, including 2 seniors and a special needs indiviual. We produce more 
garbage for our black cart and frequently have trouble with garbage storage on non black cart days. have 
trouble with 

Our lazy neighbour in the new attached home accross the ally keeps throwing their garbage in our bins 
because they are too lazy to pullout theirs. 

Our neighbor generates so much garbage she has to fill my cart too, otherwise it would be stacked up in 
the alley for the birds and animals to tear apart. 

Out of town 

Paying alot of money for one person household I'll put it out there to make you dump AIR, as for question 
3 unless I'm paying per pickup the curry will always be picking up on garbage day! 

People go through our garage, we only put trash out the morning of collection day 

People put their dog waste in our cart (whichever one is the most handy to them. We don't want issues 
with pests or rodents, or smell. 

Person in diapers lives here.  Black cart is full in just a few days.  Person is on AISH.  Cannot pay more! 

Pet waste that is not in compostable 

physically disabled - sometimes health and/or weather affects me putting the cart out particularly in winter 

Problem with insects like maggot especially in summer time 
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Rarely is the garbage bin more than half full. People that do not abuse the system, and/or use it less. 
should be reimbursed or pay a lower fee 

Rarely used 

Restore pickup every week for black carts!!! The city is just wasting money on the recycling scam. Open 
the accounting books so we can all see the waste of time and money this green scam is! 

season - more often in Summer as it smells easily 

Senior with very little garbage, wish it was cheaper for people who do not make waste 

Seniors with limited ambulation, dependent on help 

Set out blue when full, blacks always out and green when full 

set out regularly because of bi-weekly schedule and in summer, we don't want it to "fester" 

Single household so don't put it out as often 

sloping back alley means the carts often have to be set out so far into the alley I am concerned they 
impede traffic. 

So people don't think there is no one home making it an easy target to break into 

So that the garbage that has collected in my back bin can be collected.  It’s rarely full, if o forgot to move 
it away from the fence, it’s usually fine until next time.  But I don’t want it to smell 

Some garbage in but not full.  Very few days it has been full, maybe 1/4 full only most of the time. 

some of the boxes the blue cart won`t take & other items that can`t be recycleable 

Sometimes forget 

Sometimes I do not put it out as there is only 2 in my house & it is not full. 

Sometimes I don’t put out the cart if it’s not full 

sometimes I forget to set it out 

Sometimes I have very little garbage 

Sometimes my family forgets to set out carts, with or without reminders and then they can start to 
overflow if we forget more then once. 

Sometimes residents in the front duplex unit use our black bin so it gets full prematurely. 

Sometimes the green cart isn’t very full and we will skep a week. But we do actively compost. 

Sometimes there's not enough garbage in the block cart to qualify for pick up 

Sometimes we are skipped over when bin is full, and it is our schedule pick up day as well. I want it 
picked up regardless especially being skipped for no reason more than twice in a row means we will 
definately have a full bin the following week. 

Sometimes we don’t put the cart out if it is less than half full. We don’t have a lot of garbage for the black 
bin. 

Sometimes we forget or if it's not more than half full we will wait but the black bin is now every two weeks 
so it can be risky to not put it out 

Sometimes we forget. 

Sometimes when the bin is half full and it starts to get heavy, so I put it out so it's not too heavy by the 
time its full 

sometimes when the cart is not full I will hold off till next time 



Waste & Recycling Services 
Understanding Customer Behavior 

Stakeholder Report Back: What We Heard 

2021 February 

 

 32/664 

Sometimes, not often, my cart gets missed. That means a 4 week interval. If I wait till it is full and it gets 
missed then it could be 6 week interval. 

street people looking inside and leaving a mess if we live outside every day 

Summer :Black cart is kept outside .Winter: have to keep in garage limited space there. cannot move 
from side of house due to snow. 

That’s what I pay for 

That’s what I pay for 

The app reminds me. 

The black and green bins should be collected every week as they get the fullest and smelliest 

The black bin goes out every collection day, because there is always garage in it.  It it was empty, 
because of holidays we would not put it out for pick up. 

The Black cart is only picked up bi-weekly, do you seriously believe that monthly would be adequate? 

The black cart REALLY smells after two weeks in summer heat to the point where it makes the back unit 
patio hard to use on a warm day. 

The black cart should be collected every week as we paid for it!!! 

The cart has material to be removed. Not necessarily full. 

The cart is more than half full 

The cart is often skipped over for weeks and weeks at a time, so it always seems to be full so we always 
keep it in the back lane. 

The cart is put out for most collection date but may not be full that day but may be overflowing the next 
time. 

The cart is set out at least every 4 weeks in the winter months and every 2 or 4 weeks in the summer / 
warmer months.  It would be unusual for it to be full. 

The city approved the development of our lot with no consideration for space related to these three 
gigantic bins. 

The city employees regularly skip my alley for whatever reason, so the bins stay outside. If they don’t, 
they’ll constantly skip them. 

The city is supposed to get garbage from my house 

the city switched 'black' to every other week rather than the previous long term 'every week'.  There are 
times when every two weeks is ludicrous for the 'black'. 

The fact that the driver routinely leaves our carts thrown in the middle of the road on its side also impacts 
the frequency with which we set them out. Nice consideration for the community!! 

the garbages in the house are full, regardless of whether the cart is not. 

The households around ours frequently have their black carts overflowing before they are due to be 
picked up 

The lot is only 25’ wide, there is nowhere else to store the carts when not in use. 

The neighbours / alley walkers use our black cart space. 
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There are 4 adults in my household and we have tried not putting the carts out, but then we're always 
right on space before next pickup. If by some way our cart isn't filling up as usual I move it sideways and 
beside the garage so it won't be picked up 

There is garbage pickers that rummage through the carts especially when they are full. 

There is no incentive to have it emptied less often. 

There is often items that smell if we keep to long (pads from the fresh meat packages). We only typically 
have one grocery bag. 

There is only 1 person at this residence and my black cart is NEVER full but is put out because it smells 
and becomes a rodent attraction! 

There is packaging and stuff that can't be recycled.  I don't control that, the supplier does...penalize them, 
then you have incentive for change. 

There's only two of us, sometimes it's just not full, particularly now that pet waste can be composted and 
we do recycle as much as possible. 

These questions don't particularly fit my scenario. I put my cart out if there is sufficient material in it to 
empty. I am not a heavy user of the black bin.ty 

They sit in alley and we space and pull forward the cart(s) for collection after depositing our waste for the 
period. 

This is a four household building. We always have at least 1 can for all of our garbage, but we all fill one 
can first, and start a second can when the first is full. We rarely ever fill all four black cans , although it 
can happen on occasion. We do have a problem with people who do not live at this address putting their 
trash in our cans in the middle of the night, usually requiring a trip to the dump or hazardous waste drop-
off. 

This is a one person household 

This is a single person household so there isn't much garbage or recycling. 

this should be covered by my city taxes I already pay for. I don't care if its empty. it a service i pay extra 
for and you will pick it up if i'm paying for it. 

To remove garbage from my home 

Transient people going through carts, so I set them out to be emptied on scheduled days even when it is 
not full . Carts are always in the back alley but are tucked neatly against fence or garage so need to be 
‘set out’ each time. 

U only have a tiny amount of compost waste but it would smell/attract pests if I don’t put it out weekly 

usually 1/2 to 2/3 full - otherwise too heavy to move 

Usually small amounts, so my black cat could also be far smaller in size overall. 

Usually we set out a partially full cart 

Very little in the bin 

Want to set it out every week 

We already only set our cart out as needed, unless it is smelly or would be too full for the next pickup 

We already pick up garbage from overflowing black carts due to two week pickup!  City does zero to 
address this issue!  Garbage flies all over due to citizens not giving a *!  Most are at the rental properties 
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We are a family of 5 and often a bi weekly pickup is insufficient. This occurs even while maximizing the 
blue and green cart programs. 

We are a senior couple living alone and have very little garbage 

We are away often so the every two weeks is awkward and if we are not here that particular week we 
completely miss pickup. 

We are usually away from our home during the winter months therefore our carts are not set out at all 
during this time 

We daily are putting stuff in our carts for pickup 

We don't set it out if it's not mostly full 

we don't set out carts if they are empty or only partly filled 

We don't set out the carts if they are less than half full. 

We don't want issues with pests or rodents. We've already had garbage collection reduced from every 
week to every 2 weeks and DON'T want it reduced anymore!!! 

We have 6 people  sometimes  living here so it is needed 

We have 7 people living in our home its always full as is our blue bin 

We have a big family. 

We have an infant in diapers. For hygiene reasons, and because we tend to have a full cart (because of 
the diapers) by garbage day, we set it out every 2 weeks 

We have bobcats & coyotes in neighbourhood 

We have had issues with passerbys in the alley leaving excess debris in our carts so we put them out the 
morning of collection each time and they are generally full (except compost, that only fills during spring 
and fall, it's about half in summer months) 

We have had Neighbors/Driveby People  fill our cart - we had to put a lock on it for about 6 months ( I am 
OK letting neighbors use my cart but would prefer they ask first - we were getting it filled right after 
collection day when we had the issues then garbage sat there for 2 weeks ) 

We have issues with the homeless rift8mg through our garbage a leaving a mess in the alley, so we're 
motivated to keep its contents to a minimum. 

We have little garbage compared to the size of the cart which will take 4 or more weeks to fill up. The cart 
however stinks badly after a week. 2 weeks is very long time for the warm months because of the rotting 
inside. 

We have little to no garbage as we recycle and compost EVERYTHING, UNLIKE OUR NEIGHBOURS 

We have multiple young children in disposable diapers, if we miss even one collection day, they smell 
horribly and are over-full by the next collection day.  The current two-week collection window is already 
almost too long for us. 

We have no back lane, so we put out carts on collection day. 

We have no place to pull our carts to.  They have one spot only.  The garage is no where nearby, for 
example.  They are on the back lane and we would have to pull them up steps to get them out of the way.  
Even partially full, this can be very difficult for people our age. 

We have young children, so the smell of diapers is something we are happy to be rid of. 

We just set it out every 2 weeks. 
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We keep them in our garage to prevent people going through the carts and making a mess 

We like to be considerate of others and keep the alley clear 

We live in a fourplex and everyone has three bins. There is no where else to put them because there are 
12 bins. Very poor planning. Our black bin is almost always nearly empty but must sit out. 

We live in a single house, that's been divided into a rental. 2 families, 1 black cart. If (sometimes happens 
occasionally) the cart isn't very full, I don't set it out on pickup day. 

We may not put it out if it is not full and it won’t be too smelly by next week 

We need wekkly garbage pick up 

We never fill it, but our neighbours sometimes use it and fill ours on collection day. Better that way than 
their trash being left on the ground, so ours is always out.. 

We pay for the service and to prevent animals from getting bothersome. 

We pay for this service which continues to cost us more and the city has reduced the frequency of 
collection. 

We pay too much not to put it out 

We plan around the two week pickup as well as pay for it.  If there is less pickup there should be a 
reduction in household charge. 

We put the black bin out because it is full and more in two weeks. The blue bin is not usually full in one 
week, three weeks is about right about 80% of the time. The green bin smells so it is set out each week 
full or not. 

we put the cart out when it has a substantial amount of stuff (not full) - that may be once in two months or 
less 

We set  it out every collection day so that our neighbours can use the extra space in oura. 

We set it out after the app reminder (and only when full) 

We set it out even if there is a bit of garbage in the bottom. We never know how much garbage we 
generate before the next collection day, we empty just in case. 

We set it out every 2 weeks not because it is full but because 2 weeks is long enough for garbage to be 
kept. 

We set it out less frequently in winter as it does not smell then 

We set it out when it’s full, or when it smells - whichever comes first. 

We set it out when it's at least 1/2 full. 

We set out our cart only when it is full but it typically takes a month to fill it. 

We set the carts out only when they are at or nearing capacity 

We set them out if there is anything in them. 

We share black, blue and green bins with our next door neighbour (relative). We are not happy to have 
both houses charged for collection when very rarely are both black, blue and green bins from both houses 
put out. 

We tend to have little garbage long before this new system can 

We try not to attract bottle pickers as they steal our bikes and other stuff from our yard. 

We try to 
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We turn our cart sideways if it doesn’t need to be emptied 

We use disposable diapers. I don’t think it’s wise to have them sitting in a hot black box for a month. 

We usually only have one bag. It still smells due to meat and seafood wrappers. 

We usully put our black cart unless it is almost empty. 

We would skip a collection if the cart doesn't have much in it or if we forget. 

What’s the city planning on doing to monitor people going through our bins, dropping dog feces in them 
while the sit on street until I get home from work to pull it in? I’m forced to put it out more frequent due to 
odour etc 

When 1/2 full for a full one is about 6 wks 

when ever I get it about half full 

When I am in Calgary on collection day. 

When I have a lot of garbage but is a little short of being full. 

when I have something in it 

When I moved to my house share (I am a newcomer), I always saw the carts out. I assumed it was the 
normal way 

When mostly full 

When there is stuck on smelly food that will not rinse of tin foil or tinfoil containers,also meat juice or blood 
soakedi into cardboard or nonstrechable food wrapping that  has become smelly from food,or plastic bags  
or containers that food has  become   Non edible  ,food dumped into special composting bag in kitchen  
and bag or container rinsed out if food particles still stick to inside of containers  ,I refuse to was smelly 
rotten food out of plastic bags,etc. So these go into black cart  inside a garbage bag that holds all things 
not accepted in blue or green carts. 

When unable to sneak my rubbish in the neighbor's bin when they are not looking 

When we remember to put out our carts out, we do. 

Winter weather allows even less frequent setting out as smells are minimal. 

With 3 kids in diapers, we always have a full cart and it gets smelly. 

With a baby, diapers take up alot of space. I'm from the UK originally where we have a diaper recycling 
program. Why not here?! I find the services for recycling hers terrible, overpriced and don't get alot for the 
fees you pay. In the UK also they supply you with compost bin bags and recycling bags. 

X 

You reduced my service pick up schedule of my black bin in half while raising the rates which is unethical. 

You try moving a even a half-full cart on a sloped mud and gravel surface which is what the City has 
allowed the back lanes to become. 

 

 

4. What concerns do you have setting out your black cart less often than you currently 
do? Other Answers 
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(I only set it out once it is full or almost full) 

.We continue to be charged the same fee as when black bins were picked up weekly. A reduction in fees 
would motivate us to put the black bin out less often. 

2 week pick up in winter is fine but in summer the garbage smells and needs to be picked up every week. 

2 weeks seems to work well for us. Our cart is rarely full after two weeks, but there are times when it is 
and three weeks would be too infrequent. 

90% of the time the black cart is only 50% full.  10% it is full.  often we use black cart as we fill blue bin. 

A 

A is routine required so as not to miss collection day.  If all bins are full on collection day the garbage 
trucks will fill up quicker requiring more trips to dump to empty them.  Fewer homes would  get service on 
that garbage pick up day.    More trips to dump means more expense for fuel and carbon  emission . 

Absolutely no concerns with putting out black carts more frequently. Most people are just lazy and don't 
crush their items. 

According to my situation: the blue cart is too frequent, and the black cart is not that frequent sometimes. 
Even I do recycle strictly. 

Address rental homes that don’t follow the rules already! Garbage in my back alley all the time due to 
current pick up schedule 

All 3 carts are always out 

All 3 carts stay out in the alley and we put stuff in as we need to. They aren't always full by collection day 
but we are constantly adding to them. 

All carts are stored in the lane. I don't want to push the cart in and out of the back gate of our yard. 

All my neighbours leave their carts out continually; if I put mine out infrequently will it get missed? 

Already set it out less often than is scheduled if the bin is not very full 

already set out as little as possible, only when full 

Already set out only when full 

Already set out rarely 

Always full of incontinance products 

Am a senior very little garbage 

Am alone and I am pretty good at recycling 

Animals 

Animals can upset it 

Animals get in it and there are people going through the bins 

Animals, pests, AND...I live in an urban area in 2020 - I expect all my trash to be picked up on a regular 
basis. 

Animals, rodents and birds.  I have seen many overflowing carts have issues and when you live next to a 
nature park, they live with us. 

Are these trick questions? I put it out once a month 

As above 
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As I live alone and being a senior I find I seldom fill my black cart as I usually have only one garbage bag 
in it, yet my neighbours fill their's to overflowing  every week. I pay the same fee as they do. Why? I 
believe you can track the black cart usage. I am subsidising their use of the black cart system. I am sick 
and tired of my lazy neighbours who leave ALL their carts sitting in the alley no matter if they're full or not! 

As I say, I put it out only on weeks all three are collected; however, since we pay for the service it seems 
this city wants to provide no service and charge an arm and a leg for doing nothing; manage your money 
better and use it on things that matter; parks, bike lanes, recreation centers are not a priority, especially 
for people who never use any of them 

As it is in the back alley at all times, It is less a matter of setting it out than in bringing it in closer to the 
fence between pick-up, especially in winter. 

As long as I am paying it will be at the curb any day that it will be collected even if there is only one bag of 
dog poop 

As mentioned, I wouldn’t want the garbage in the black cart to sit for more than 2 weeks. 

As stated above. . .other people dumping their trash in my black bin and preventing black cart being 
tipped over and spilled and magpies chewing into and breaking the bags and scattering trash 
everywhere!   I find most of my neighbors still do not know what is compost, recycle or trash, even though 
the City has made great attempts to inform the public what does where!! 

At least once a year they just don’t pick it up because it’s 0.25 degrees off straight anyway, and then we 
go a month between pickups. So I goes out regardless. Plus baby diapers don’t “keep” well. 

At this time I don't have any concerns 

attracts rodents / pests / insects 

Baby diapers 

Baby diapers.... 

Back alley pickers are a problem in our neighbourhood 

Back alley pickup makes it difficult to bring into yard and requires too much space in yard. 

Back lane pests and animals 

Back yard is a hill, not easy to move in and out for a senior 

balck cart is always empty 

Based on my plans I set it out as required. 

BECAUSE i HAVE RELATIVELY LITTLE SPACE IN MY BACK ALLEY, THE COLLECTORS DON'T 
ALWAYS PICK UP WHAT i DO PUT OUT, SO i'M AFRAId TO WAIT UNTIL IT IS COMPLETELY FULL 

Because I recycle all my paper products, and put all my food waste, garden waste etc. into my green bin, 
there is very little else which needs to go in the black bin every week.k. 

Because it is not full 

Because of the way my house is situated my carts are always located in the back lane.  I tip my carts to 
indicate no pickup required if they are empty. 

Because the city is threatening to charge for extra bags. 

Because we are a young family there is a lot of garbage specifically related to diapers and pullups.. 
especially with kids at home and parents now working from home mostly. 

Being charged whether I put the cart out or not. 

Black cart always put in the back alley 
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Black cart is difficult to remove from back alley; storage is limited for black cart elsewhere. 

Black cart need to be picked up every week. 

black cart weekly would be better 

Black carts haven’t decreased in cost since being cut to two weeks either, making the service provided be 
worth half what is being charged, as green bins have their own rate. 

Blue bins should be every 2 weeks, black bin every week. 

Bobcats & coyotes in neighbourhood 

Bottle pickers or rummagers. We see enough strewn garbage across the alley. 

bugs 

Can I opt out of blue/green carts?  Please 

Can't move the carts in the winter when there's snow so they stay out all the time. 

Cart gets smelly 

Cart is always in the lane. 

Cart is always out in back lane 

Cart is set out as needed 

Cart is too big for many families except large families and cost needs to be reduced privatize pickup 

Cart is too big to store anywhere else 

Cart isn’t big enough for four weeks of black cart waste (if we set it out less than once every two weeks) 

Cart not full 

Cart only gies out if full 

Cart only goes out when it is full. 

Cart remains in the alley 

Cart stays in alley all the time. We try to remember to pull it forward for collection. 

Cart storage space - not convenient to store carts in the garage - the carts are stored at the side of the 
garage pad (lane way detached garage) 

Cart will be too heavy to push out and especially during the winter, it’s impossible to pushed with snow! 

Cart’s in the alley and we just leave it. 

Carts are heavy and awkward to move especially if one is older and less physically able. 

Carts are too big for anyone except large famiilies 

Certain times in the year it gets full quicker 

certain types of waste - especially organic - gets very very stinky in the summer.  at 2 weeks, it's 
unbearable.  less often would be horrendous - i'd have to move the cart far from my house 

City employees are City workers are over paid and and underworked, we pay a ridiculous amount of 
taxes and fees, employees may as well put in a good 3 hour day for 8 hours of pay. 

City has determined pick up schedule, our bin has stuff in it but bins are too big but we do want to keep 
our place clean and not stock pile waste till bin is completely full.  What is the operational definition of 
,when needed’ 

CoC has already reduced black bin pickup to biweekly while charging me more. If you want to reduce 
service I want to see a major reduction in fees 
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Collect trash every week!!!! 

Collecting the black cart should be weekly, Too many restrictions on recycling bins so our black cart is 
always overflowing 

Collection for our black cart are fine 

Collection is spotty sometimes they miss us for no apparent reason. I have reviewed the requirements 
and we comply. 

Collection schedule works every two weeks 

Condo that shares bins so we only put one or two bins out per four units. 

Container kept in garage, do not want rotting garbage left for a month in garage. 

contents MAY start to smell, depending on contents. 

Continue to be charged for black bin at now rate even if it was to be less frequent.... 

cost 

Cost 

Cost to me 

cost. If collection is less frequent there should also be a decrease in the fee I pay. 

Current pick up is not frequent enough 

Currently ONLY set cart out when it is full. Every 2 -3 months 

currently put cart out only when it is full or very nearly full. 

depends every pick up cycle 

Depends if the cart is full or not. Sometimes it goes out every two weeks, sometimes it doesn't. 

Depends on time of year. Could probably set out less in winter. Cart might start to have odours in 
warm/hot weather. 

Diapers 

Diapers in the garbage bin 

Diapers smell horrible after 2 weeks, would be much worse after 4 weeks 

diapers that can only go in garbage 

Difficult question to answer without knowing your planned pick up schedule and how you plan to record 
and charge. 

Difficult to move the bins somewhere else 

Difficulty moving carts to back alley. 

Do not want carts in our backyard. They are unsightly and smelly. 

Do not want to pay more for less service, fees ridiculous 

Do your jobs and collect my garbage. Don’t try to use this survey to sluff off what I pat in taxes and 
garbage fees 

Does not fill up quickly 

Don’t like people going through it and making a mess 

Don’t really have any 

Don’t want to attract neighbourhood wildlife 

Don't have any concerns 

Don't have much to put in it in general but I still have to pay for using it. 
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Don't know where else to put my cart. 

Don't like garbage kept around for too long. 

Due to Covid we are working from home full time and therefore generating more waste at home, if and 
when we go back to the office we will be able to produce less waste/put our cart out less often. 

Due to packages like Salmon / meats, it does not take long for the black bin to smell.  These packages do 
not go in the blue cart. 

Easy target for criminals thinking the  house is empty 

Especially winter time our black cart is rarely full. 

Even at every 2 weeks the cart is not always dumped. back 

Even the current pick up is not frequent enough, our black cart is too full to be closed with the lid. It smells 
and attracts flies when the lid is not closed (because we have too much garbage). 

Even when my cart is not pushed out for collection, the driver still empties the cart. I don’t know how to 
indicate that the black cart does not need to be emptied. 

Every 2 weeks is absolutely necessary 

Every 2 weeks is really a problem if we go away and we have garbage for over a week in the bin. 

Every 4 weeks is enough for my household. 

Every 4 weeks would probably work for our black cart pick up 

Every other week works great for me. 

Every two weeks is appropriate for our household.  Longer would be a problem. 

Every two weeks is long enough to wait for smelling garbage to be picked up.  My family creates one 
safeway bag every 10 or so days, that is it.  I would be happy to use one communal one between two or 
more households, but that would be too difficult to coordinate in my area. 

Every two weeks is perfect. Do NOT change the pickup 

Fee now along with the same now plus 

Fees should be reduced as incentive to put out black bin less. Otherwise, we will continue putting it out 
even if it’s not full. 

For me my backyard is quite a few steps up from the alley so it is a bit of a hassle to move them into the 
yard when not in use. 

For some reason our blue cart does not get emptied every week when we put it out so overflow needs to 
go into the black cart 

Forgetting to set it out resulting in a full cart. 

Frequently people not from our household put garbage in our cart so there is not enough room for our 
own 

Fullness can vary 

Garbage attracts flies if it's left too long. 

Garbage is minimal 

Garbage once a month can sometimes work but not every month. 

Garbage sitting for a month is gross. It can be stinky as it is during May to September. 

Gets blown by strong wind and garbage scattered 
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Given the size of the current black carts less frequent pickup would result in my cart being overfill and 
people dumping excess garbage where ever they feel they can making our neighborhoods and city look 
and smell like a dump. Examples of this can be seen worldwide as in Vietnam where garbage is thrown 
from the trains and in Venezuela where garbage is several feet thick along all roads around the cities. 

Gonna find a new thing to over charge me with 

Good the way it is 

Half the time the bin doesn't even get emptied 

Hard to move cart to pick up in alley. I don’t want it sitting in my yard and garage is in front. If pick up was 
in front I would gladly roll in and out. 

Hard to remember when to set it out when it isn’t consistent 

harder to remember the pick up schedule 

Hauling the cart through large amounts of snow through my yard to get it to the alley. Really 
inconvenient!! 

Have a large yard and fill the black cart frequently in spring, summer and fall. 

Have no concerns 

Have no concerns 

Having other people put their garbage with ours as there is no specified time that the collection guy 
shows up. 

Having someone go through your garbage. 

Having to physically move the cart every week instead of just leaving it out. 

Having to store the cart in our garage due to neighbours putting their trash in our cart 

Homeless people go through the garbage and litter all over the back alley 

Hygiene, will have flies, bugs...... 

I actually have no concerns 

I already forget to set it out most of the time. 

I already only put it out about every six weeks, I  not sure I can cut down more. 

I already only set it out when necessary, sometimes less than once a month 

I already only set out the black cart when it is over half full. 

I already put it out as infrequently as possible 

I already put it out only when it is nearly full. 

I already put it out only when necessary 

I already set it out as little as possible. 

I already set it out less than once per month. 

I already set it out only when it is full but would not want to be mandated to set it out, say once a month, 
in case I actually need to set it out earlier. 

I already set my cart out only when it is full, I just use the reminder email so I put it out only on collection 
day.  I have a spot inside my back fence to store all 3 of my carts.  So I only ever put out a cart when I 
need it to be emptied. 

I am 

I am a 1 person household..my black cart is rarely full,so less often would work for me... 
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i am a senior and i cannot move the cart in and out of the back alley -- not strong enough 

I am a senior female widow and do not have the strength to move any of the carts. so they stay where 
they are. 

I am a single I do not produce a lot of garbage. However, I pay the same amount as a family of 4 or more. 
Stickers could determine which week the bin is picked up and charge Accor. 

I am a single person in the late seventies, and my cart isn’t even used a month 

I am always recycling and I dont' always have a small bag to put into the cart 

I am an older Senior. I cannot move them. Someone else will need to move them. Perhaps put a flag on 
them to indicate pick up 

I am being charged monthly by the city, so I put out the black cart. 

I am concerned that there will be a reduction in service, but no reduction in fees. Every year we get less 
service and no savings on fees. And no, a 0% increase is not savings. 

I am fine with every 2 weeks or whenever 

I am going to put my cart out whether it’s full or not because I have to pay for the service regardless 

I am one person and the cart is never full, even after 2 months 

I am paying for a service I do not use. 

I am paying for the pickup so I will put it out regardless if it is full or not.  If you charge me less I will put it 
out less often. 

I am paying for the service, so I want the service I pay for. 

I am paying for the service, therefore I will continue to put out the carts. If there is no financial or savings 
incentive there is no benefit to reducing the amount of waste. 

I can set it out less often.  Right now I put it out because I have some garbage in the bin. 

I can set it out less often. Not sure what you want.  Should it be full to the top.  Then I don"t want to pay 
for collection if it is only going to be picked up once every 3 months or so.  I don't have very much 
garbage. 

I can stand two weeks collection, but no more. 

I could not fill my black cart in two months, because I recycle everything possible and compost as well. 

I currently only place my carts out for pickup when full on the designated collection day 

I currently only set my cart out when it’s full 

I did not have concerns because I use green & blue bins more. 

I dint have any concerns and you don’t have this as an option 

I do not have a concern 

I do not have a garage therefore bins are in back lane. I am unable to pull bins in yard especially with 
snow. 

I do not have any concerns about less often. 

I do not have that much garbage being a widower. 

I do not trust that the city is managing the cost and fees for garbage removal.  If I set it out less do I get a 
rebate on my monthly bill?  Prove to me that costs are being reduced continually and responsibly. 

I do not want it to look that we are not home. 

I do not want to attract rodents 

I don’t have a lot of black cart refuse 
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I don’t have a place to store it besides where it sits in the alley 

I don’t have any concerns 

I don’t have any concerns. 

I don’t have any other good spot to keep it 

I don’t have concerns in setting out the cart less often 

I don’t know where else to put it. It’s in the back alley 

I don’t put my cart out very often already. So non of this really applies 

I don’t really have any room for it in my small backyard so it stays in the alley. 

I don’t set it out often because I live alone and have very little garbage. 

I don’t want my neighbors complaining or even using my cart 

I don’t want to attract pests 

I don’t want to forget to set it out. It will get too full. 

I don’t want to miss collection day 

I don’t want to store the carts in my yard. They’re huge! I don’t want to lose out on my outdoor space, not 
to mention the nightmare in the winter trying to get the carts out. I bought a house with an alley 
SPECIFICALLY so I could leave my carts out. I don’t want my neighbours knowing if I am home or not 
any given week! And not putting the carts out is a clear indicator!! 

I don’t, but I feel that other neighbors boxes are overflowing and those people should be fined because 
they don’t recycle ever 

I don't always set my cart out - especially if it is not full! 

I don't get a reward for doing this.  I still pay the same amount as everyone else. 

I don't have a concern, this survey is starting to seem pedantic. Start picking up my black and blue bin 
every week or give me larger bins please. 

I don't have any 

I don't have any concern about every 3 weeks in the winter. 

I don't have any concerns as I only set out my black cart when it is full. 

I don't have concerns 

I don't have much garbage as I use the green for composting and blue cart for recyclables. 

I don't have room to store the bins anywhere but the back alleyway 

I don't need to set it out every week, but I do because it is picked up every week. 

I don't think we could go 4 weeks in between collections but we could do every 3. 

I don't want to attract pests if garbage is left in the bin too long 

I encourage it 

I find when I do put out my bin, my neighbors tend to throw their extra bags in my bin and it leaves me 
with less room. 

I had a spot for my garbage cans but the carts do not fit into that space in the fence. When I built a new 
fence I will create a spot. This is why my carts are always out, it is not easy to push them down two steps 
and through a gate in the winter. 

I hardly know when my carts get picked up 

I hate the bottle pickers go through the bins, even though l don't put bottle recycling in my bin, sometimes 
they make a mess. 
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I have 2 babies ( diapers) 

I have absolutely NO CONCERNS. :) 

I have mobility issues and I am unable to take my carts out myself. So I employ a young woman who 
helps me, so she takes my trash out to the carts in the alley. 

I have neighbours  that use it and I'm okay with it.   Once I put it out front and there is room and the lid will 
close I'm okay with it. 

I have no concern to set out by black bin less often 

I have no concern.  If it isn't full, I don't put it out.  It is in the garage until full. 

I have no concerns 

I have no concerns 

I have no concerns 

i have no concerns - my black cart is barely full when its collection day. 

I have no concerns about this particular question, and I resent the way the City is going about trying to 
increase the costs of garbage collection when it is doing an abysmal job as it is. 

I have no concerns about this. 

I have no concerns and do not need it out every two weeks. 

I have no concerns and would welcome less frequent pick-ups and lower cost 

I have no concerns as I do not set it out more than once a month unless it is full 

I have no concerns for setting  out less which I do now  however I want to pay based on user use   if I 
don't set out for 2-3 months why am I paying for service each month 

I have no concerns setting black cart out less frequently 

I have no concerns with put my black cart out less often 

I have no concerns with that 

i have no concerns, and will do whatever needs to help our city. If it benefits the community to have less 
frequent black cart collection, then our household will do best effort to (a) recycle more (b) trash 
conscious. 

I have no concerns, I think it is a great idea! 

I have no concerns. 

I have no concerns. 

I have no concerns. 

I have no concerns. Black cart is rarely full 

I have no concerns. Cart goes out when its full 

I have no concerns. I think it a be every 3 to 4 weeks 

I have no concerns. If it is not full I don’t put it out for pick up. 

I have no concerns. Most of our waste goes to recycling and compost (as it should) 

I have no other location to keep the cart 

I have no place to put it and I live a very busy lifestyle so no matter if there is a reminder, by the time I get 
home, I will have forgotten 

I have no problem whatsoever in not setting the cart out unless it's full. 

I have no room to spare to keep the black cart anywhere other than in the alley. 
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I have no way to not have it in the ally. I often don't pull it away from the fence when its not full on 
collection day but then I get a tag saying I did it wrong. I dont know how else to let them know, "don't take 
it" 

I have no where to store city property in my yard.  In the winter it would be impossible to wheel the cart 
from my front street garage around the block to the back alley for pick-up. 

I have nowhere else to put it. 

I have nowhere else to store my carts so they always sit in the alley behind my house. 

I have to keep my garbages in my garage as per HOA 

I have to pay for this service whether I use it or not-no incentive to not use it-price increase and taxes 
need to be adjusted. 

I have to put all my carts in my yard, and only put them out when full. People in our community puts there 
garbage or not in my black bins and I am tired of getting the notes from the drivers 

I have very little garbage - one senior person household - only shop when necessary. 

I have very little garbage and would not know when to put it out. 

I hope to set it out when its full. Sometimes it take us awhile to fill it 

I just have to make room to store my bins when it's not collection day 

I keep my cart in the alley and don’t want to bring it into the yard. 

I like the current schedule and my routine. 

I like to follow a set date, that way I won’t forget to put it out. 

I live alone and do not have much garbage. I have no concern at all since I recycle and compost. 

I live alone and have very little garbage for the black bin 

I live alone...........garbage is very little at times. I recycle and compost all the time. 

I live by myself and generate very little garbage most of the time, but I'm charged the same monthly rate 
as my neighbours who have overflowing bins. 

I live in a four pled and my neighbours don’t always think about filling up a bin before starting a new one. 

I may be moving and will need the blank bin to help me. 

I may not be able to move it in the winter snow 

I need a smaller cart as mine is 1/3 full as I compost and recycle most of what I use/buy and I want to be 
rewarded (see savings on my waste and recycling bill from City) do not wish to be subsidizing households 
who produce a lot of garbage. 

I need reminders for regular collection days...there’s no way I will remember to carefully watch the 
contents to see when it needs to be put out randomly. 

I never have a full cart 

I never know if I will have a larger item or more garbage so I just try to put it out when space is becoming 
low. 

I only  put it out when the cart is at least 3/4 full 

I only  put out when full 

I only compost in summer again due to physical disability.  I hible and am not able to move carts in and 
out of my yard 

I only ever set the cart out when it’s full or has some rather odorous content. I believe it saves the city a 
bit of money if the truck doesn’t have to stop for a half full cart, I’m all for that! 
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I only need to put the black cart out less than once per month.  Surely technology allows trucks to record 
addresses where carts are emptied and homeowners should be charged for those pickups only.  It’s 
annoying that conscientious taxpayers continue to pay for less responsible people. 

I only pull it out when needed because others dump into the carts making a big mess./Same with ppl that 
ruffle through carts in the alley// Messy 

I only put it out once a month now -- only when it is full! 

I only put it out once every four to six weeks, so less often would be too infrequent. 

I only put it out when full or close to.   I reduce, reuse or recycle as much as I can but still not enough I 
think. 

I only put it out when it is full. 

I only put my black cart every 2-3 months 

I only put out if full.  No conerns 

I only put out now if there is a lot of garbage in my cart as well as with only Bi-Weekly service it is usually 
requiring pickup 

I only put out the cart every 4 weeks.  If it goes out before that it is because it is full. 

I only put the black cart when it is full 

I only set it out if more than half full 

I only set it out now when it is full or raunchy, hard to decrease amount 

I only set it out when full or mostly full 

I only set it out when full!  Winter time maybe once in 6 weeks. Wish we paid for when we us it the cart 
not monthly! 

I only set it out when full, of I set it out less than that it will be overflowing 

I only set it out when full, so this doesn't apply to me. 

I only set it out when I need to, so nothing would change. 

I only set it out when it is 3/4 full to full....about once/month.   I am a one/person household 

I only set it out when it’s full. 

I only set it out when its almost full... generally once a month 

I only set it out when it's more than half full. 

I only set it out when the cart is full or close to full.  I rarely ever have excess and try to make sure the cart 
is placed out before I need to put out extra bags. 

I only set my bin out when its more then half full. Sometimes that takes 4 weeks. 

I only set my black cart out when full or nearly full so it would be unlikely for me to set it out less 

I only set out black cart once a month at most. It’s unfair that I pay the same price as  others 

I only set out if full. Could be once a month. 

I only set out my carts when they are full 

I paid for a service the city said would happen every week which still pay the same amount even though 
the city 

I pay a lot of money for this service. Too much in my estimates!!! 

I pay an enormous amount for this service so I'm going to use it 

I pay for all pick ups 
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I pay for biweekly service 

I pay for bi-weekly service. 

I pay for collection every two weeks 

I pay for it so I am going to use even if the cart is empty. 

I pay for it so I am using it. If you want me to set it out less, charge me less 

I pay for it so I will use the service regardless 

I pay for it so will put it out. 

I pay for it to be picked up every 2 weeks, I’m going to get my moneys worth. 

I pay for it to be picked up. 

I pay for it to be picked up. If it was pay for pick up perhaps it would be different. 

I pay for it whether it gets emptied or not. 

I pay for it whether you collect it or not. 

I pay for it you pick it up 

I pay for it, I'll put it out every week. If the city wants to cut my costs then I'll put it out when it is full! 

I pay for it. It should be available 

I pay for it. Pick it up on schedule or * off. 

I pay for service so I want to get my monies worth whether the cart is full or not 

I pay for the service and not willing to take the chance on it being over-filled. Also, homeless people go 
through the black bins and make a huge mess in the alley. 

I pay for the service and will continue to put it out until costs reflect my actual usage requirement. 

I pay for the service so I might as well use it. 

I pay for the service so if it's put out less I expect a tax reduction 

I pay for the service so leave out 

I pay for the service whether my cart is full or not, so I will set it out either way - it's never empty. 

I pay for the service. Collection has been reduced but the cost has risen. Reduce my fees for less usage 
and I'll put it out less often.  Monetary incentives. 

i pay for the service. i expect the service. 

I pay for the service. If it was a pay per pick up I'd likely put it out only when needed 

I pay for the service. If the fee went down then i would put the cart out less often. 

I pay for the thing! Do your job! 

I pay for this service and if it were regulated to ensure a lower cost for those putting it out less often, then 
I would be inclined to do so 

I pay for this service if I don’t set it out is the cost reduced.....probably not! 

I pay the full amount every month. No discount for less pickup. So if it is pickup day my bin is out. No if 
and or butts. Just getting my moneys worth 

I pay the same amount for it to be picked up more frequently than less 

I pay the same charge whether I use the pick up or not.  Maybe a reduction for those that do not use it 
often. 

I pay the service so need to use it 
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I pull the black bin back close to my garage and only set it out for pick when it is getting full... or possibly 
more often in summer if it is getting stinky.. no concerns about less often that every second week... most 
of my garage goes into blue or green bin or my own compost ins.. 

I put it out every 2 weeks but could do it once a month 

I put mine out only when full. If I have extra I put it in for the next pickup. 

I put my dog's poop in there because I can only afford to buy certain bags.  Those bags say 'bio-
degradable', but are not certified compostable.  I think more needs to be done to educate people on that.  
Plus, I think certified compostable bags need to be more affordable. 

I put the black cart as seldom as possible 

I rarely have a full cart so it stays pulled back for most of the time. 

I rarely set out the cart, there could be a choice in this question "no issue" 

I refuse to put pest waste in the compost so it is in our black cart.  If our cart is picked up less often it 
creates even more of a disgusting breeding ground for bacteria. 

I run a day home which generates extra waste it needs to go out every 2 weeks 

I see no point in helping the city to reduce costs when they never make an effort to lower my taxes. 

I set it out when it is completely full 

I set it out when it is full. This is sometimes every two weeks, sometimes every four weeks, sometimes 
every six weeks. 

I set it out when the cart is full,  which is maybe every 2 months 

I set my cart out as little as possible, maybe once every 2 months. I would like to reduce my $30. a month 
charge to how many times I use the service.  As a pensioner this is an exceptionally high fee for what I 
use. 

I set out the black cart maybe 2 or 3 times a 'year'...... 

I set the black cart out every two weeks because of stinky garbage that can't go into blue or green bin. 
The stink attracts skunks, wasps and so on. In winter its not so bad with cold weather. 

I share with my neighbor 

I should be allowed to put it in the back when I want? I pay for it. 

I sort our waste, compost and recycling. But because our family is so large our bins are always 
overflowing and we always have bags on the side. 

I still pay for collection 

I think less often is good.  Even with 5 adults living here, our black bin is rarely full 

I try to set it out as little as possible. 

I want a smaller black cart!!! 

I want the flexibility to set my cart out when I need to but I do not want a longer interval than the current 
two week interval. 

I want to have my rates reduced as you are picking up the black less and the green as well. i still pay the 
same about for the green bin and you reduce rates.  and for the black it was weekly now its by weekly 
and I actually pay more.. 

I will forget 

I will most likely forget, so I just leave it in the back alley 
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I will still be charged for what is basically a necessary service included in the higher taxes we continue to 
pay. I am very conscientious about what I put in bins, the amount of water I use, and you keep taking 
more money in all the charges on my bills. I have a better than average rating for my energy than other 
homes and yet every year you look for more money. I have watched drivers still with previous cart start 
driving before putting it down, and then it gets dropped . Perhaps you could save money by not having to 
pay as much for bins that get damaged. 

I will still pay the same for the service regardless of how often I put it out. It’s time you reduce the user 
fees for this service. 

I wish it was pay per use 

I work from home (hairstylist) and current schedule doesn’t allow 

I work hard to use the blue and green carts first and only put things in the black cart that cannot go into 
the other carts. (Thanks for your great lists of what goes where!) I will have a little more for the black cart 
as I clean up in the house and the items cannot go anywhere else. 

I would be concerned about any change in pick up schedule that the City may make without letting me 
know 

I would be happy to set it out only when it is full ,but currently it is not picked up often enough.. 

I would forget 

I would have no concerns setting it out less often. 

I would have no concerns setting my black cart out only when it's full if my neighbor could control her 
garbage situation better. 

I would have to move them  as they are always out In The alley 

I would hope I do 

I would like a rebate for setting it out less frequently. 

I would set it out less frequently if they charge less 

I wouldn’t want pick up to be less than every 2weeks. I don’t have a problem with not having enough 
space in my cart but many of my neighbors have over flowing bins. 

I’d be happy to set it out only when full 

I’ll forget 

I’ll forget 

I’ll forget if it’s not on a consistent schedule. 

I’ll,set out less often when there is adjustment to what I pay 

I’m already paying double for half the service any less service is the city once again raping the taxpayer 

I’m already putting it out infrequently - only when full. 

I’m hesitant to leave it in our yard until it’s full 

I’m NOT willing to pay more for less service. 

I’m not willing to store my carts in my yard 

I’m paying for a service that I’m not using.  Reduce my fees & we can easily put it out less often! 

I’m paying for the cart to be picked up so unless we pay less money, I will utilize to max. 

I’m paying for the service so I will put it out. 
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I’ve had the neighbors across from me (I think) put their garbage in my bin (so it doesn’t close) or next to 
it. I think they would do that more often if this system was implemented. Once when I called the city about 
something to do with my neighbors, I was told I’d have to catch it on video. That seems anxiety inducing 
for myself and my neighbors. 

I’ve nothing to garbage 

I'd forget too often to set it out 

If cart becomes full how will i know it will be collected if there’’s no specific collection day 2x a week 
monthly 

If fees remain the same there is little incentive to put the bin out less frequently. 

If I am currently paying for pickup Avery two weeks and end up only setting it out once a month my pickup 
rate should be reduced.. 

If I am paying a flat fee for collection, then I have no reason to set the cart out less often. 

If I am paying for the service I will put it out 

If I could share a black cart with my neighbour I probably would. 

If I don't have a full black bin, I don't put it out. 

If I don't have a reminder I will forget.. If I continue to get reminders I will put it out when necessary 

If I don't set it out I would probably have to pay your $3 fee sometimes and I would not be thrilled about 
that. 

If I miss a pickup it would be even longer to wait for the next one so garbage could get smelly and attract 
pests 

If I opt for less frequent collection I'd hope to see a reduction in fees 

If I put it out half as often I would expect to pay half as much. 

If I set my cart out less often will I get a discount in the fee I pay to have it collected. 

If I skip a collection day and then unexpectedly have more garbage than normal. 

If I tell the city I don’t need it that often, the worry is that I they will cut service, but still charge my 
household for regular service. 

If I’m paying for it your picking it up 

If I’m paying for it your picking it up, empty or not! 

If I’m told to set out my black cart less often, then my garbage fee should go down. 

If I'm paying for it I'm setting it out. 

If is garbage it needs to be pick up before problem comes 

If it is less frequent I want the savings 

If our cart is full, we set it out for pickup. If it’s not full, we don’t set it out. 

If people can opt out of putting their garbage out and reduce their taxes/fees it is going to encourage 
illegal dumping and using other people's garbage bins. 

If the black carts were picked up monthly it would encourage more people to recycle and compost 

If the city charges less I would put my cart less. The city cut the pick to two weeks yet still charge the 
same. That was a 100% increase. So I do want to pay more for services the city does not offer. 

If the city is going to charge for a service then they need to provide it. 

If the pick up are less frequent and I forget to put out the bin I’d be worried about it being too full. 

If the pickup fees are reduced when garbage collection days are reduced I works be happy to comply 
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If this survey means that the City is trying to "save" money by having Calgarians set out their black cart 
for garbage pickup less often than every 2 weeks, like now every 3 weeks or 4 weeks, then we are VERY 
against this. Surely the city can look at other ways to "save" money, like taking a really hard look at 
staffing levels and expenditures, something city councillors and management have not been at all 
interested in doing. 

If we are away and miss a pickup 

If we miss a couple of pick-ups it can be a month or more until it gets picked up. 

If we miss one collection, that means the garbage only get collected once a month! 

If you are going to have a pay as required service fine otherwise I expect the service I am paying for 

If you pick up my bin less frequently, I should be charged less each month. 

if your cart is not near to being full you are wasting the drivers time. 

I'm a single home owner who generates very little garbage.  I only set my black cart out when it is full, 
which is once a month or less.  I keep all my carts in my garage unless I am putting them out for 
collection (ie, they are full or possibly smelly). 

I'm a widowed pensioner so don't have much black bin garbage.  In the winter when I often can't get the 
heavy bin out for pick-up I put it out monthly 

I'm charged for it if it's there or not. 

Im doing vermiculture so i need to make fertilizer from left over food, veggies and other biodegradable 
stuff 

I'm gradually going through my late husband's things so I still often have a lot to throw out. 

I'm lazy, and forgetful. Not a good combo. WHile I don't need to put it out often, if I forget it can get rather 
full/ 

I'm not concerned.  It costs me the same whether it's out or not 

I'm only concerned about cart smell in summer. My black bin is usually only half full even on two week 
collection. 

I'm paying for it anyways 

I'm paying for this service with my taxes. DO YOUR JOB!!!! 

I'm surprised you are doing this survey. If a family misses a collection day it would mean garbage 
collection only once in a month. If the city is looking at this as an option we should look at privatizing 
garbage collection. 

In a back lane it’s not very obvious if it’s “out” or in - I don’t have much leeway to change position 

in case i forget to setting out the black cart on collection day 

In summer every 2 weeks is infrequent enough due to rotting/smell. Winter could go less frequently and 
often does. 

In the summer it gets a bit stinky, winter isn't a problem we wait until our cart is totally full. 

In the summertime good stuck to non recyclable containers decompose and is gross 

In the winter, it is a hassle to move it. My bins are in the back lane and sometimes just getting to them 
with the snow is difficult from even my back door. So I just leave them in one place. In the summer I move 
them and turn them away to indicate not to stop here. 

In winter it is often frozen to the ground or too icy to move in and out safely 

In Winter it would not be full for 2 Months In Summer when it Smells or When I hAve Foam Packaging 

In Winter smell is less of a problem, so we could set it out less often. 
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In winter this wou 

Infrequent as it is 

Issues with other people filling them up OR rummaging & making a mess in the back alley with carts 

It is a paid for service therefore should be collected 

It is a regular service that I am charged for, so I usually set it out on schedule whether full or not. 

It is a service we pay for that has already been cut in half 

It is already set out only when it is full or smells too much 

It is inconvenient to place it in our yard or garage, we just don't have a lot of space to bring it in all the 
time. 

It is never full,  set it out because I get a notice. If I don't set it out I still have to pay anyway. I would set it 
out once a month if was only charged for one time. 

It is not very often that I have  a full black container. 

it is permanently set out as no room for it elsewhere 

It much garbage. One person 

It never leaves our alley, whether its full or not 

It remains out all the time 

It should be cost effective for every household. dont want to pay for services I dont use.our neighbours 
take ou bins even when they r empty as want to use city services.we should only pay as we use. 

It stays in the ally and we are not bringing it in 

It stinks, and bin is in alley. nothing preventing others from putting trash in our bin - which they do. small 
lots, no room to store bin away from alley. our black bin is never full with OUR trash, but is filled by 
others. 

It wont lower the cost. 

It would be inconvenient to bring the cart in our yard. 

It would suit me better to share with other household(s) 

it would take up too much space on our deck to store it. 

It’s a hygiene issue and may attract pests 

It’s a service that we pay for, so I put it out, whether it’s full or not 

It’s already in the back lane and we do not want that changed. This is much preferred to the front. We’ve 
experienced both and hated having it in the front. 

It’s always out but never full. 

It’s annoying to drag in around 

It’s in alley 

It’s in the alley and there is nowhere to put it besides where the guys would think it needs to be picked up. 

It’s not that the cart smells, it’s the garbage inside. We leave the stinky stuff (like meat containers, 
personal bathroom garbage) in the freezer until garbage day 

Its a service I pay for!! 

Its always in the alley 

It's always in the back lane 
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It's always less expensive to use room in the neighbor's bin, even the blue bin if you hide rubbish under 
cardboard or newspapers 

Its better to pick up black cart weekly 

It's just always there. I'm not even always in the back to move it. 

Its the only place to store it. 

Its what I do now 

leaving a cart with some garbage invites scavengers (human and otherwise) to come in and rummage, 
the cart smells, the cart can get full if we go much longer between fills, ... 

less cost 

Less Often?  its already every 2 weeks.. by the time 2 weeks comes along its 3/4 full or even full 

Less than every other week would’ve too infrequent. Would start to smell and depending on what’s going 
on, could be full 

Levels aren’t always predictable, need to maintain flexibility 

Living in a 4 plex the bins fill much quicker than one household. 

Look, I only set out the black bin when it is full, which takes place on average every 6 to 8 weeks. But with 
the current mayor and council in City Hall right now, I should be having it picked up every period to show 
my distain for their mismanaged spending. There was no reduction on the bin fees when they changed 
the pick up from every week to biweekly, so why would anyone want to try when you have a cash 
grabbing City Hall? I do what I feel is the right thing to do, but I really don't know why with the current 
government in charge here in Calgary. 

Lots of diapers, can’t do less pickups than every two weeks. 

Lots of time it’s 4-6 weeks 

Maggots 

Maggots in bins of left too long 

Magpies, pigeons, squirrels and skunks run our neighborhood. 

May not have enough  garbage. Every other week works forus 

Mice/magpies 

Might depend on the regularity of the pickup, ie. forgetting pickup days if not fairly regular 

Might forget or not know when collection occurs. 

Might forget the following week 

Might not get picked up if over filled 

Mine only needs to go out monthly, I do a lot of recycling but if I’m paying for and there is no reduction 
then I leave the cart out there. I was only pulling it out on a monthly basis, but I wasn’t still paying the full 
amount so it will be collected on my scheduled dates. 

Monthly black bin pick up would be sufficient for me, the majority of the time.  My concerns is with the one 
offs, when I have company or when I do spring cleaning that may result in larger volumes of trash. 

Monthly cost should go down. 

More cost for less service. 

More manually management of whether or not to put it out 

More pickups    NOT LESS 
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Moving the cart on a sloped mud and gravel backlane is real fun for a seventy year old. 

My backyard is on a lower level than the back alley and the cart is too heavy to carry upstairs. It has to 
stay in the back alley or I would have to build a shed out there. Would the city let me? Or I could move it 
forward on scheduled pickup days when full. 

My bin is never full so once a month or less frequent works for me 

my black cart is never full unless someone else dumps their garbage in my cart 

my black cart is rarely full but if i must pay for monthly pickup I put cart out for pickup 

My cart does not move - I like it this way 

My cart freezes to the ground in winter if I don't remember to move it :) 

My cart is always in the alley so I don’t have space to store it in my garage if I don’t want to put it out. 

My cart is in the alley where else am I supposed to keep it!!!! 

My cart is never full 

My cart is seldom full on collection days, but I don't want to have a problem with odor or pest that may 
occur if I didn't put it out for a whole month. Pick-up is only every two weeks at present. 

My cart never full , green only summer because lawn. I am 73 not full any of my cart why charge full in 
USA , you can have small, I do not have not many garbage 

my cart would be overflowing if I set it out less often than I  do nowI 

My carts are always out in the alley, so I'd have to find a place for them, considering smell! 

My carts are in the back alley. Not sure where I would store the carts if they are not meant to be there. 

My concern is that if I put it out less I still get charged the full fee.  I am not happy that in winter the green 
bin goes to every 2nd week but I still pay full price. Not cool at all. 

My dad is going through kidney dialysis which is also adding to the volume of garbage. 

My family is small, so we do not generate  much garbage. Often we need to join our neighbors to ours to 
fill the cart 

My garbage man does not collect extra bags when I have them and I have to complain when this 
happens so if I had a week where it was only half full then if I had extra next time he wouldn't collect 
them. 

My husband and I are vigilant  about sorting and we have very little garbage. Our roommates produce a 
lot of garbage 

My husband has no concerns about this. 

My neighbors will dump their extra garbage in my cart, or leave it lying on the ground 

my neighbour is using my black cart without my permission   I on't even know these people 

My neighbours put their extra bags in my black cart and it is often full so I can't put anything in it.  I try to 
remember to store it in my garage until the night before, but they have started just leaving the bags 
outside my back gate. 

n/a 

N/A 

n/a 

N/A 

N/A 

n/a 
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N/A 

N/A  see above #2 

NA our black cart is always in the alley 

Need weekly during the summer, it smells! 

Need weekly during the summer, it smells! 

Needs to be more cost effective as incentive 

Neighbors sometimes pull carts out and then if I don't check it may stay out for several days until I see it. 

Neighbours filling my bin when they run out of room. 

Neighbours will fill our cart if we do not - which sometimes already happens. 

Never full, being a 1 person household and a senior it is a service I pay for full or empty. 

Never full. Could easily go once a month pickup. 

Never fulll on collection day 

no  oncern 

No Cencerns 

no concerms 

No concern 

No concern 

no concern 

no concern 

no concern 

No concern 

No concern 

No concern 

No concern 

No concern 

No concern 

No concern as my black cart does not fill up very fast 

No concern as this is a one person household. 

no concern at all as we're producing very little garbage within a 2-week collection period. our current 
concern is that neighbors are filling our cart once it's being set out. 

No concern at all. 

No concern I could probably have quarterly pick up and it still would not be half full 

No concern setting it out less 

No concern, since we only put it out when it’s full 

no concern, we hardly set out the black bin because we do not generate garbage 

No concern. 

No concern. I only set it out now  whenull. 

No concern. Most of the refuse is recyclable or compostable 

No concern. Our cart is rarely full. 
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No concern. We are fine to set out cart less often. 

No concern. We only put our black cart out once a month on average 

no concerns 

no concerns 

No concerns 

no concerns 

no concerns 

no concerns 

No concerns 

No concerns 

no concerns 

no concerns 

No concerns 

no concerns 

no concerns 

no concerns 

No concerns 

No concerns 

no concerns 

No concerns 

no concerns 

no concerns 

No concerns 

No concerns 

No concerns 

No concerns 

No concerns 

No concerns 

No concerns 

No concerns 

No concerns 

No concerns 

No concerns 

No concerns 

No concerns 

No concerns 

No concerns 

No concerns 

no concerns 
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no concerns 

no concerns 

No concerns 

No concerns 

No concerns 

No concerns 

No concerns 

no concerns 

No concerns 

No concerns 

No concerns 

No concerns 

No concerns 

No concerns 

no concerns 

NO CONCERNS 

No concerns 

No concerns 

no concerns 

No concerns 

No concerns 

No concerns 

No concerns 

No concerns 

No concerns 

no concerns 

No concerns 

No concerns 

no concerns 

no concerns 

no concerns 

No concerns 

No concerns 

No concerns 

No concerns 

No concerns 

No concerns 

No concerns 

no concerns 
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No concerns 

No concerns 

No concerns 

No concerns 

No concerns 

No concerns 

No concerns 

No concerns 

No concerns 

No concerns 

No concerns 

No concerns 

No concerns 

No concerns   all garbage should be moved to paid pick up not a monthly bill! 

No concerns - I currently only set it out when it's full. 

no concerns - set it out when we feel it needs to be picked up 

No concerns - sometimes we go 6 weeks or more with cart less than 1/2 full! 

No concerns - takes 3 or 4 weeks to fill 

no concerns - there are only 2 of us, and we don't produce that much garbage 

No concerns - we could set it out every 4 weeks and still not be full. 

No concerns - we only put out our black cart when it is full or expected to be over full by the next 
collection date. 

No concerns - why would I put out the Black Bin if there are only 1 or 2 items in it. 

no concerns - with the 3 carts now - dont need the black cart every week 

no concerns - would like to be charged per pick up.  Neighbours are overflowing, I put out maybe once a 
month 

No concerns (should’ve been an option as a response) 

No concerns about less frequent pickup 

no concerns about this, I only put it out every 4-6 weeks 

No concerns al all. 

No concerns as i only have 1-2 small bags of garbage every 2 weeks 

No concerns as my black cart is set out approximately once a month; I recycle & compost 

No concerns as we compost and recycle so the black cart is never full. Having said that one never knows 
when more trash will happen 

No concerns at all 

No concerns at all - my black cart has hardly got anything - Most of the stuff is in Green or Blue cart 

No concerns but I will only put it out on collection day from now on. 

No concerns currently.  We typically put it out once a month....in the summer a touch more frequently - 
when it starts to smell 

no concerns for less often 
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no concerns here we only set it out when full 

No concerns in my household 

No concerns its never full now 

No concerns ---once a month would be just fine 

No concerns- only when full is fine 

No concerns putting cart out less often 

No concerns there. I barely fill it up in a month 

No concerns! 

No concerns! We feel the schedule works for us, most times! 

No concerns, but I would rather be charged based on the number of tips for my cart in a year rather than 
a set amount 

no concerns, but will put it out when full. 

no concerns, I can not believe the amount of garbage some households have 

No concerns, I only put the cart out when full 

No concerns, I put it out as little as possible. 

No concerns, only set it out when needed 

No concerns, the schedule is good as of now. 

No concerns, we already only set it out when needed on a scheduled collection day. 

No concerns, we have less waste than our neighbors. 

No concerns, we set it out as infrequently as possible, usually only when it is full. 

No concerns. 

No concerns. 

No concerns. 

No concerns. 

No concerns.  I am all for only setting out the black cart when necessary 

No concerns.  I could have service one per 4 or even 6 weeks and it would be fine. 

No concerns.  I only set out my black cart when it is full. 

No concerns.  I think I should pay less if I don't use the collection service often. 

No concerns.  We try only to put out the black cart when necessary - average ~once per 2-3 weeks. 

No concerns. Already putting out bin as needed 

no concerns. as it stands i usually place my black cart out once a month 

No concerns. Cart currently only goes out when needs emptying 

No concerns. Cart is empty most pick up days as try to recycle as much as possible to keep materials out 
of land infill. 

No concerns. Even currently I put  the carts out on as needed basis.  Bc 

no concerns. I rarely have much garbage as I recycle and compost as much as possible 

No concerns. If a household is recycling and composting properly, it produces very little garbage. There 
should also be nothing in it that should produce an odor. 

No concerns. In my opinion, no household should ever be producing enough black cart material to 
overflow it every week. Households need better education about how to sort their recycling vs trash. 
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No concerns. Less often is good for me 

No concerns. My black cart is always least full 

No concerns. Not good value for my frequency of pickup. 

No concerns. not necessary if bin is used properly and when say 3/4 full then yes if not then there is no 
need to put out any of the bins. I feel all bins should be treated this way and only put uout when they are 
needed to be emptied. 

No concerns. Our black cart is rarely full. Once a month is fine for us. 

No concerns. Our black cart is rarely full. Put out monthly but even then it’s rarely full 

No concerns. We could probably go 6wks without setting it out. 

No concerns. We do not have a lot of garbage as we are good at recycling 

No concerns. We set out once a month when completely full 

No concerns... we don’t use it a lot as it is 

No concerns: we recycle and compost, we are a household of 4, I don't care if the cart smells (I don't live 
in it) & I think the schedule is too frequent. 

No concerns; currently only put it out when full and have had no issues. 

No concerns-a logical approach. See comments below for bins that are left out all the time. 

No convenient location to place carts when they don't need to be set out. 

No financial incentive to use it less. 

No idea how full it might be before the next pickup. It is not uncommon for our black cart to not get picked 
up even when it is set out. 

no issue 

No issue 

No issue - I think Toronto collectsblack every-other-week. Might help to encourage less packaging from 
businesses. 

No issue with this 

No issues - my black cart always has room and it doesn’t smell because the smelly stuff generally goes in 
the compost. 

No issues putting it out less frequently. 

No issues, but if you charged less if I don't set it out, I'll be more likely to monitor this closely 

No need to set out until full 

No need. My cart is rarely full. 

No other concern 

No place else to put it bc it is so huge 

No place else to put them. 

No place to put it in our yard 

No place to store it if it isn't "out" 

No problem - I only put my cart out when full or almost full already. 

No problem with that. I only set it out when it's full anyway 

No real concerns 

No room to put the cart except in the back ally 
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No room to store it in garage or backyard 

No storage 

No where else to put it except in the back alley. 

No where to put it other than leaving it in the lane. Maybe a electronic switch to say it's full or not. 

No where to store the cart other than in the back lane. 

None 

None 

None 

None 

None 

None 

None 

None 

none 

None 

None 

None 

None 

None 

None 

None 

None 

None 

None 

None 

None 

None 

None 

None 

None 

None 

none 

none 

None 

none 

none 

None 

None 

None 
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None 

None 

none 

None 

none 

none 

none 

None 

None 

none 

None 

None 

None 

None 

None 

None 

none 

None - I have garburator 

None - this question is poorly worded (we only set it out when needed so no problems with or without a 
shift) 

none - we only set out when full already 

None applies 

none at all.  Suggest ways for consumers to observe the 4-R's. 

None if there is no charge. 

None of the above 

None of the above 

None of those. We don’t make much garbage because we recycle and compost. 

None the cart is hardly full 

None would like it especially if my cost would go down 

None! 

None!! 

None,  I only set it out when full or nearly full (about once a month), so I can't set it out less often than I 
currently do. 

None, I would like to put it out only when full. 

None. 

None. 

None. 

None. 

None.  It only gets really full from May to September.  The rest of the year I could set it out ONCE A 
MONTH. 
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None.  We recycle and compost at least 90% of our waste. 

None. I prefer it this way. 

None. It’s a good practice to have no garbage 

None. We need less frequent pick up. 

None. We only put it out when full. 

Not  interested 

Not a thing. 

Not always full hubby insists on setting it out!! 

Not always full. 

Not always in YYC so I set out when in town. 

Not an issue, I set out my black cart every 4-6 weeks 

Not everything is recyclable or compostable, city has too much recycle this but not that 

Not full 

Not full 

Not much garbage in my household 

Not sure if the reduction would be reflected in decreased cost. 

Nothing 

nothing really. We have maybe 2 bags of garbage a month. I only put it out if there is a bag in because 
I'm already paying for it 

Nothing, with green bin recycling, our black bin doesn't get full every two weeks, we are actually paying 
more than we need to, would like to see a fee reduction for those who set out black bin less often than the 
scheduled time. 

Nothing. 

Nowhere else to put it 

Nowhere to store carts 

O. Onwith setting out less often 

occasionally the cart is full, not often. 

Often get garbage dropped behind our fence, need to keep room for it as well as our own garbage, 

OH my god please dont lessen the black cart thats a horrible idea. Infact it needs to go back to weekly. 
Although if youre allowing some people to do it less, id like it more 

Once a month is adequate for us 

Once a month is good 

once a month is good for me as my family create less garbage and we have a compost bin in the 
backyard 

Once a month is good for me. 

Once a month pick up needed for two people in house hold. 

Once a month would be ok for me 

once every 6 weeks is when the cart is full. I don't think that we can wait another 2 weeks for collection! 

Once/month in the cooler periods would work for me 

One sized cart is stupid and reflects burocratic thinking and decision mAKINg.G 
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only 2 seniors in our home and we are very diligent with the use of our blue and green carts...so our black 
cart is only 1/3 full every 2 week pickup - only need once monthly black pickup 

Only if I paid less for setting it out less. 

Only if monthly payment is reduced 

Only in the summer months 

Only need black cart pickup once per month 

Only need to set it out once a month.  I find neighbors using my black cart ad I leave it in thelane 

only one person in household and, i do compost and recycle so, not much garbage 

Only one person most of the time. 

Only person who lives here so not much trash in fact we have 2 carts each home I live in a duplex and we 
usually only use one because I only have 1 bag,and they may have 2 so it usually fits in one cart. But 
sometimes 2 carts are necessary. 

Only place to safely store the three bins (black, green, blue) is in the back alley. While 

Only put it out once a month, I think that the cost is to high for my usage! 

Only put it out when full. Don’t put it out when not fi 

Only put out when full 

Only put out when full - more so in summer than winter months 

Only put out when full and this may take only every second pick IE not every two weeks 

only set it out if full 

only set it out when full 

Only set out as needed 

Other 

Other people drop their garbage into our bin 

Other people dump garbage in our bin, so we need to have it emptied whenever we can as it will get filled 
or dumped nearby. 

Other people dump their excess in our  bin if it isn't full.  It's only going to get worse once the outrageous 
tag a bag starts. 

Other people fill our cart before we collect at times. 

Other people might start putting garbage in our black cart. 

Other people put trash in it. 

Other people seems to use my cart 

other people throw their dog poo in my bin 

Other people using it 

Other people using your cart as theirs is full or they don’t want to pay... 

Others in neighbourhood use our black cart. 

Others might put their garbage in my cart if it’s not full. 

Others use our cart sometimes 

Others will begin to put stuff in my cart 

Others will place THEIR garbage in our container!  This has happened already.  I am considering a 
method to lock the container. 
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Our black cart is in the alley, don’t have somewhere else to put it 

our blackcart is set out less often in the winter(every 6 weeks)  and more in the summer due to the smell. 

Our cart gets filled by transients and other people in the neighbourhood. Sometimes there is no space for 
our garbage and we have to wait but there’s nowhere else to put the cart except the back alley. 

Our cart is already overflowing and being picked at by magpies within a week, despite recycling & 
composting. You cannot possibly collect it even less than you already do! 

our cart is always in the alley 

our cart is always in the alley. 

Our cart is always in the alley.  I would have nowhere else to 

Our cart is always out in the back alley.  It is usually full. 

Our cart is full due to the number of homeless using it as their garbage disposal area. 

Our cart is full every collection day so far and we are a family of 3 - we have a baby one the way so I can 
see not having enough space once our new baby comes 

Our cart is in an alley. I sometimes pull it back to make it look less conspicuous if it is a blue cart day, but 
if we didn’t put it out at all, I’m not sure where I would put it. 

Our cart is never full, but smells in the summer.  If that problem could be solved, then a monthly pick-up 
would suffice. 

Our cart is often over flowing at the collection day 

Our cart only goes out when necessary 

Our cart sits in the alley and we don’t have anywhere convenient to put it otherwise. 

Our cart stays in the back alley 

Our carts (and others on the street) are missed for no apparent reason. I've read the pickup requirements 
and we comply. So we set it out more than needed in case we are missed. 

our carts are always in the alley 

Our carts are always in the alley, and our back yards are small. 

Our carts are always in the back alley. Full or not, because that's where they always sit. I would not want 
to store anywhere else. 

Our carts are always out in the alley. There is no room for them to be pulled into the yard. We always 
have them full enough to be collected 

Our carts are in the back alley and are always out 

Our carts live in the alley.  I don't want to store/ house them anywhere else on our property. 

Our current use is higher than normal for our household because of diaper disposal. 

our driveway and garage access are not on the garbage lane/alley and it is not practical, possible 
(depending on weather) or easy to drag the bins from the garage, through the yard, and out the back 
lane. This is why we leave them in the back at all times. We do pull the bins we are "putting out" further 
away from the fence on collection to indicate that it needs to be collected and keep it pushed back if it 
does not. For black cart - we have children in diapers in our household and the bin is overflowing every 2 
weeks when it is scheduled for collection. 

Our garbage is collected every 2 weeks. I have no concerns going longer just like the app to remind. 

Our house gets skipped a lot because the property has no back lane access 
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Our house hold only has two bags a month. Because I pay a company that takes all the recycling the city 
won't take or doesn't have the machines to recycle. Which needs to change in my opinion since our city 
should have a better recycling program so less goes to the landfill. 

Our household garbage amount to a grocery sized bag once a week so we only put out the cart when we 
fill it. 

Our monthly fees are the same!!!! 

Our rented living space has two different residences but only one cart, as a result the cart is always 
overflowing. 

Our yard is sloped and to wrangle the carts from the alley is impossible during the winter months.  Alley is 
always iced up and dangerous to do any more than just fill cart when needed. 

Ours stays the same 1 a month, we recycle and use the compost 

Pay for a service that picks up every 2 weeks. Pick it up then or lower the price. 

Pay for but don’t use garbage collection service. 

pay for the service that is already too much money 

Pay me not to put it out. 

Pay per 

Pay the same even as you changed it to every 2 weeks, if this continues we’ll pay the same and only get 
service every 4 weeks. 

Paying for a bureaucracy that insists on wasting taxpayers money. 

Paying for a fortnightly pickup but maybe putting out only once a month 

paying the same amount for you to offer less of a service 

People dump garbage in our back alley, so it is full every week 

People go through the bins 

People go through the bins and neighbours use other people's bin when theirs is full 

People go through the carts and spread it around the alley. 

People going through it and leaving a mess in the alley. we generally have one possibly, two bags per 
collection period. Our blue and green carts are often full 

People in my surrounding area regularly use our bins due to there being numerous multifamily units 

perfect amount of pick ups.. NOW ADJUST OUR BILLS ACCORDINGLY... you stinkers.... 

pests 

Pests and Homeless bottle pickers. 

Pests/rodents 

Pick up every week. What's the difference? We did that before but we pay more now. Plus it still equals 
the same amount of garbage but it doesn't stink as much and it's less confusing which week is what. 

Pick up our garbage every week! No increases just do your jobs orhire people that will! 

Pick up that is less often would cause garbage to be left in alleys outside the bins where pests can get 
into them and cause a mess. 

Pickup every 2 weeks is good in terms of volume & smell, esp. in the heat of summer. I can't imagine 
having less frequest pickup 
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Pick-up greater than every two weeks means that our alleyway will become rancid with all the garbage 
and will lead to pest and odour issues 

Potential for mice or rats 

Probably forget which week is which 

Probably still have to pay as if it was every other week 

Problem with insects like maggot especially in summer time 

Products are in to green bin or blue bin. Infrequent use of black cart required. 

put black cart 2 times a year 

put black cart 2 times a year 

put it out when full. May be months 

Quite happy with things as they are 

Raccoons 

Rarely full.  Paying for pickup 

Really have no concerns 

Really no issue waiting until it's full other than possible smells. 

Reduce the cart fee so it is applied only when the cart is out. Current fees are nothing but robbery. 

Reduced pickup frequency should result in reduced monthly charge. 

Reduced service savings will not be passed on to the household s. 

Remembering to remove it from the alley when I do not need it emptied 

response to Ques 1 & 2 > sometimes longer than 4 weeks > put out when full 

Ridiculous that it is only every other week and now we are expected to pay for extra bags. Garbage 
collection should be every week. Recycling maybe twice a month. 

Right now I don't have smelly garbage because of he frequency (I keep empty packaged in my fridge til 
collection day - I have mice in my garage so don't want to attract more critters to the buffet with smelly 
garbage bin in the garage or the alley. 

Right now we have more people living here due to the Pandemic  also for a time they were not working.  
More garbage.  More people 

Risk if pests / maggots 

rodent issues based on our location. backing onto a telus substation. a restaurant. a city owned ice rink & 
an enmax substation has is issues. 

Rodents 

Room in yard is at a premium 

Rotting materials, especially in summer, cannot wait more than two weeks for pickup. 

routine required so as not to miss collection day.  If all bins are full on collection day the garbage trucks 
will fill up quicker requiring more trips to dump to empty them.  Fewer homes would  get service on that 
garbage pick up day.  More trips to dump means more expense for fuel and carbon  emission . 

Same as previous section: homeless digging into bins and making and leaving garbage strewn in the 
alley. 

Same issue with transient people. My bins are always in the back alley but tucked up to my fence or 
garage so I still need to ‘set them out’ so the truck can lift them. 
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Schedule changes etc. 

See above. 

See above.... 

Seldom full 

Seniors, people of any age with a disability, illness, or injury may not be able to push a very heavy black 
cart to their curb, especially during winter. Sometimes people throw their garbage into our black cart, 
overflowing garbage in the neighbourhood will increase pests and wildlife, and there have been times 
when certain areas in our ward have been missed. 

Setting out less often is fine. 

Since I'm paying for the services, I'm going to use it 

Since it is always out, I'm not sure where I would put it.  If black cart pick up were only every 3 or 4 weeks 
rather than every 2 weeks, that would probably be fine. 

Since the current pick up every second week, it means that if 

Skunks and coyotes 

Skunks over time but I don't seem to have an issue with them 

Small household. 

smell, BUT only in July and August 

Some 2 week periods, not half full, other times, filled in 5 days. 

Some garbage takes up a lot of space such as diapers. The current frequency of cart pick up is barely 
insufficient to meet day to day garbage disposable needs. 

Sometime is full 

Sometimes have to put smelly things that don't belong in green carts in it.  Passersby put  dog poop in it.  
It is never empty. 

Sometimes house guest cause the black cart to be full in about 2 week( babies) 

Sometimes in winter is difficult for me, a senior, to get it to the alley. 

sometimes my neighbours fill my cart with their garbage so I have to set it out 

Sometimes our cart is full, so we set it out every time even if it’s not full just in case we need the space 
the next time 

Sometimes residents in the front duplex unit use our black bin so it gets full prematurely. As well, if we 
leave it in our alley all day on collection day (until we get home) neighbours may have already put their 
own trash in it. 

Sometimes we can last without putting it out but then when it is every other week then if we forget it our 
bin is away overflowing 

Sometimes we need the bi-weekly pickup, other times we can go 2-3 pickups without putting it out.  So it 
would be hard to say if less often would work or not. 

Sounds like a service cutting measure that won't translate into a drop in fees...much like the change from 
weekly pickup to bi-weekly. 

Still get billed for the service whether I use it or not. 

Storage Room. If it cost me less, I would put it out less often. 

Storage. Our carts reside in our back alleyway. 

Summer should pick up more frequent. Cold weather can be pick up less. 
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takes close to 5 wks. to need to be put out 

thanks to reduced pickup I never know when a neighbor will fill it up for me 

That my neighbors garbage would be everywhere as it already is.. as they don’t recycle or compost at all! 

That neighbors will put their garbage in our cart 

that's where it sits and I have not other place for it 

The amount of garbage can vary. Sometimes its barely got anything in it and other times it's full. 

The amount of garbage varies 

The back alley is the most convenient place for it and it would be extremely cumbersome to move it there 
weekly. 

The black cart has a designated pad that we designed and paid for to meet the guidelines, so it stays 
there. We have no room to keep our cart elsewhere. We are in an older home in an older neighbourhood. 

The black cart is currently out on every collection day because our garbage is full or often slightly 
overflowing. We do not have a disproportionate amount of garbage and we use both the blue and green 
bins. It would be helpful if black carts were collected once a week to assist with cleanliness, storage 
space, pest control and overall neighborhood appeal. 

The black cart REALLY smells after two weeks in summer heat to the point where it makes the back unit 
patio hard to use on a warm day. Picking it up less often is ridiculous. Pick up the blue carts less often if 
you need to cut something. At least they don't rot. 

The cart always stays in the back alley 

The cart begins to smell after a few days and becomes infested with flies and insects if a pick up is 
missed 

The cart is always in the back alley, we dont move it 

The cart is always out, and I would not move it in/away regardless of whether it’s needed 

The cart is hardly full for nearly over a month.We don't have much to put. In the black cart. 

The carts are in the back lane and there isn't room to put them elsewhere 

The City asks for things like noxious weeds to be bagged as garbage.  These can fill the cart in the 
summer time. We do not have much in our black cart but sometimes there will be items that would smell 
after being left out too long. 

The City doesn’t really recycle as much as we are lead to believe therefore our cart is fully mor times than 
it is not with meat packages and dirty mixed plastics which leads to smell and rodents. We need to 
remove it biweekly 

The city isnt going to reduce my cost for not setting it out you charge me weather you pick it up or not 

The City makes me pay for 2 carts when I only need 1 so I get my monies worth 

The city never cleans our street in the winter and when weather is horrible and there is too much snow in 
the space I normally put the cart, I put it out sometimes when not full because it might be very difficult for 
weeks after. 

The city will not reduce the cost 

the city wouldn't reduce the cist 

The cost for this was included as part of property tax...Now due to the city and council mismanagement i 
now have a separate charge to collect garbage and have no incentive to put it out less than the minimum 

The cost is high and I want it emptied twice a month even if only a small amount. 
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The current collection schedule for black bin pickup is too often. In 2019 we only put out bin 6 times but 
were charged 

The current every two weeks works for us. 

The current pick up schedule is too frequent. We are a small household. 

the current pick up schedule works perfectly for our family of 6 who also compost and recycle religiously 

The current schedule works fine for my household 

The flat rate service fee should reflect usage level 

The garbage collection should be determined by how many people live in the house! Recycling and 
composting should be mandatory! Calgary feels way too much like greedy Toronto now! 

The green cart goes out part full in spring summer because it smells. Black goes out only if full. 

The hassle of figuring out when to set it out and when it will be collected. 

The households around ours frequently have their black carts overflowing before they are due to be 
picked up 

The last bin pickup change the city did reduced the frequency of picking up bins and yet our garbage 
pickup fees increased. Explain that‼️ 

The location of the pickup is inconvenient to constantly bring in and out every week. Especially in winter. 
This is due to our properties layout rather than anything the city has done. 

The neighbours use the extra space 

The number of times I’ve found other people’s garbage filling my bin presumably because theirs is full or 
they are trying to throw out banned items.  Now that we will have to pay for any extra bags the problem 
will get worse!!!!! 

The pests get at it if like my neighbours who dont close the lid and then it ends up all over the back lane! 

The pickup schedule has been reduced already without an adjustment to my cost for pickup. 

The present every two weeks is just right 

the present system is OK. 

The smell from cat waste in the bin. 

The smell gets overpowering!  I have 5 compost bins, so there is little if any food waste in my bins.  It is 
things like the wrappers from raw chicken that really stink.  Also, my bins are in the alley and dog walkers 
often throw their doggie waste bags in there.  They stink like crazy, especially in the hot sun after 2 
weeks!  Our bin is hardly even half full, but it really NEEDS to be emptied because of the smell. 

The standard in the neighborhood is to leave the carts out in the back alley by default. I used to wheel out 
the cart only when full on the weekends, but it's much more difficult and time consuming to do that during 
the winter months when there's a lot of snow and ice. 

The styrofoam packing that had meat or fish in it reeks and once every 2 weeks if it’s half full is fine. 
Charge the people that leave their bins out all the time because they are too lazy to put them against their 
fence. It’s a hazard in the alley! 

The truck is driving by anyway, also, we pay taxes for this service, and pay again on our Enmax bill for 
this service Bloody well provide it. 

There are only 2 of us and use compost and recycling as much as possible. 

There are times when the cart is filled and other times we have less household black garbage. 
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There are two households that put out garbage. I often do not know if the card is full on collection day or 
not. In the winter, it is too difficult for me to move the cart in the snow. 

There are vagrants that wander the alleys picking through all our bins.  A full bin meansthy take things out 
to see better and they don’t clean up afterwards. 

There has been times when I could have need weekly pick up. My cart is usually 1/2 Full at 2 weeks. 

there is no blue bin recycling service offered per household in my community. 

There is no flat place other than our back alley to place our carts (backyard is a hill). If there was a way to 
still keep my cart in the alley but signal that it didn't need to be picked up, we could probably set it out a 
little less frequently. 

There is no other space to put to put the carts so they remain in the alley as are most along the 
alley...even when the alley is in poor condition because of snow and ice build up. 

There is no place on the property to put bins if not on the side of the alley 

There is no place to store 3 bins. 

There is nowhere else to put our bins then in the alley. 

There is nowhere to store a smelly garbage cart. Better to get it picked up and not have magpies, coyotes 
and Bobcats closer to our house. 

There is often items that smell if we keep to long (pads from the fresh meat packages). We only typically 
have one grocery bag. 

There is only two of us in the house,  do not have enough for the black cart 

There needs to be something in it for the house hold. Savings? 

There’s no where else to put it. Taking it in would be a big hassle. 

They are in an alley. There is no place to move them 

They are sitting in the street and in the way 

Things like diapers in the cart need to emptied frequently. 

This cycle suits me and there have been times when I intentionally missed a picky 

This is a four household building and we fill just one can together before starting on a second can,but 
would always have at least 1 can and likely two at the best of times.Even people who rinse everything  
and only put non-organic  and non-recyclable items in the black carts get an awful smell in the carts on 
hot summer days, mostly from what passersby throw into the carts as they are passing. 

This is often skipped over for multiple weeks at a time so it always seems to be full. Also, I don't really 
have anywhere else to put them. And it doesn't make sense why it would be an issue for me to leave it 
out there all the time. 

This is the most ridiculous survey ever.  Is City Council ever going to NOT spend all their time talking 
about garbage?  Are we going to have to ask your permission to set out our carts even though we are 
paying you every month? 

this is very difficult for older seniors 

This is what we are paying for 

This service needs to be privatized.  Paying someone $45/hr + a pension to do mindless work is 
ridiculous. 

This would work fine in all but the Summer. In Summer there could be odour issues, or fire issues if it gets 
to hot inside the black bin. 
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timing of carts to be set out 

To be billed when I have the black cart out, some times I do not put the cart out for 6 weeks 

To pay less taxes 

too cumbersome to put out in the lane especially in winter, so the are just left there. 

Too heavy and awkward to move each time 

Trash comes out of our taxes. Why double pay for something and not use it. 

Typically, we only set out our black cart once a month as that's as often as we need 

UNless I get a break on cost, its going out every collection day. 

Unless I get a refund I will set my cart out for collection every time for pickup 

Unless our charges are decreased, we will set out the carts on collection day seeing as we are charged a 
PER DAY rate. 

usually once per month - compost and recycle 

Vagrants go through bins and leave messes. 

Vagrants rummage through and litter the alley. Its gross. Other people fill junk in my cart 

Vagrants who roam the alleys use the bins or will litter 

Very little in black bin 

Waste of money. Put cart out when full 

We adjusted to the two week pickup.  Cannot be more than two weeks.  If that is what you decide less 
charge per household. 

We already forget half the time. 

We already get skipped randomly without reason and we follow City guidelines. What more do you want 
from us? Stop charging us so much and maybe we will consider modifying our behaviours. 

We already only put it out for collection when needed. Sometimes it gets picked up even when it's against 
the fence. 

we already only put it out when full 

We already only put it out when needed. 

We already only set it out black bin needed 

We already only set it out when it needs to be dumped. 

We already only set it out when it's full.  Every six weeks is the average. 

We already pay a lot for the service, I don't see the price going down. 

we already pay for weekly pick up and only receive bi-weekly pick up 

we already put it out rarely 

We already set it out as infrequently as possible, therefore not every 2 weeks. 

We already set it out once a month. We recycle and compost everything we can. We don't make a lot of 
garbage. 

We already set out only once a month.  I imagine we are already at the lowest end possible. 

We already wait until it's unless it really stinks (very rare) so not really sure we could do it any less 
frequently than we already do?t 

We are 2 legal suites sharing a black cart. 

We are a shared home with a family in the basement and one on the main level 
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We are already only putting it out when it's full, usually once a month. 

We are already only putting it out when needed. 

We are charged for a bi-weekly collection of the black bin but only put out once every 6 or 7 weeks. Fees 
should reflect how often you use service (user based system) 

We are forced to use an expensive service, so I use it.  The increase in black cart charges followed by the 
50% decrease in service (changed to once every 2 weeks) did not go unnoticed.  Nor did the 50% cut in 
green cart service during the winter.......tax, tax, tax!!! 

We are good with putty it out only when necessary 

We are just 2 in the house, so don't usually have a lot of black cart waste.  So no real problem with less 
frequent collection. 

We are okay with that 

We are on a main road across from a school so if people park to close to the bins your drivers go right 
passed. 

We are only a 2 person household and generally require collection every two weeks or more even with 
recycling 

We are only two seniors and do not have a lot of waste 

We are over charged for services already. So I will put my carts out because I will not get screwed out of 
money from the city. 

We are paying a lot for garbage service. 

We are paying for the service 

We are paying the same amount as everyone else even if our cart isn't full. 

We are paying too much for minimal service already. 

We are seniors who compost and recycle.We only need it out about every 6 weeks. 

We could probably put out our black cart once a month and we would be fine. 

We do not have any extra space to store it. 

We do not have room to store 3 carts & they belong to the city so are stored on city land 

We do not have space to store carts other than the alley. 

We do often do not have enough to 

We don’t completely fill the cart each period but concerned about rotting, smells from dog feces deposits, 
and if too full will be too heavy to manipulate the cart 

We don’t have anywhere to keep it other than the alley. 

We don’t put our black cart out unless it is full 

We don’t put out a lot of garbage, but our bin is filled by the residents of the duplexes across the alley 
who do. It have enough black cart capacity or do not recycle. 

We don’t want to waste money paying for something we aren’t using. 

We don't composte. Very little would go into it so a waste of time for both separating it and putting out the 
green cart.  I hate I have to pay for it 

We don't fill our black bin, so sometimes our neighbour will put his excess in our bin ( with our 
permission), 
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We don't have a good place to put the bins outside, so the smell in the garage is the main concern. What 
if we go on vacation and miss an already infrequent collection period? I don't want garbage hanging 
around for a month. 

We don't have a place to keep it, besides in the lane 

We don't have any concerns we're happy to. 

We don't have any concerns, as we typically set our cart out less than once a month in the summer and 
probably only once every two or three months in the winter. 

We don't have any concerns, please take them less often. 

We don't have storage space 

We don't put the garbage into the cart until collection day because people go through our garage and will 
spill trash all over the lane. We save trash in our garage until collection, we don't want a pile of trash in 
the garage for longer than 2 weeks 

We don't set it out unless it's mostly full or is full 

We find that recycling & composting everything means less garbage than ever before.  Once a month 
would be fine for us as we have already specified. 

We frequently are asking neighbors of we can use their bins as well 

We get charged for water disposal for watering our garden, we get charged for garbage disposal when we 
go away for 5 months.  We get charged for everything and never get offered a break.  I compost myself.  
You give us no choice. 

We have 2 kids in diapers and those fill our bins quickly 

We have a big household, we need to be collected every week like it used to be. Thanks 

We have a new baby and lots of diapers filling up our cart- on top of usual garbage 

We have a small child in diapers. 

We have a small child, so our household garbage is more then it used to be without kids. 

We have a tenant, but only one black cart. Sometimes it is unexpectedly quite full, though this is rare. 

We have babies so the diaper garbage adds up. If there was a solution for that we'd use the black cart 
less. 

We have back lane collection and nowhere to store 3 bins but in the back lane where they were originally 
delivered and where they get picked up 

We have barrage that needs to be picked 

We have birds and coyotes that get into the carts, so we try to ensure that they are not overflowing and 
collected regularly. 

We have children. Diapers fill the bin. 

We have garbage pickers 

We have had maggots in the bin over the summer 

We have kids in diapers which takes up a large portion of the cart. It’s smelly and full. 

We have kids that are in diapers so it is more than half full each time. Also when you buy something with 
styrofoam can't recycle it and it quickly fills the bin. 

We have limited mobility, moving the cart would be near impossible - but placing a bag of garbage is 
possible 

we have little garbage therefore it would take a long time to fill the black cart 
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WE HAVE LITTLE TO NO GARBAGE BECAUSE WE RECYCLE AND COMPOST EVERYTHING WE 
CAN, UNLIKE OUR NEIGHBOURS 

We have no concerns. We only put it out every 6 weeks or so. 10x yearly 

We have no where but the alley to store our bins so we’d never move them into our yard even if they 
were empty. 

We have rodents in our alley and in our garage 

We have skunks and coyotes 

We have skunks, coyotes and mice that frequent our alley daily.  We also have no room to store carts on 
our property, as there are too many carts and they are too big. 

We have small kids and the diapers alone fill it up . Can’t afford to miss collection day or the whole 
neighborhood will start smelling with our overflowing carts. 

We have someone that frequently dumps carts and goes through the garbage, makes a mess that we 
need to clean up 

We have stairs from the yard to the alley so it is not easy to move the cart(s). 

We have tenants living in the basement so with two households it fills up quicker than every two weeks 

We have to pay for it either way. 

We have to pay for putting out the carts regardless if they are full or not! 

We have two babies in diapers which take up most of the space in our garbage bin 

We have two households that use one cart 

We have two kids in diapers and our bin fills very quickly. 

We have very little garbage 

We have very little garbage because we compost and recycle, but the thought of keeping garbage around 
for a long period of time until it is full, seems unhealthy. 

We have wildlife - a smelly cart attracts animals I don’t want (b/c we have pets they’d eat) 

We just moved and will be clearing out our house inventory 

We keep our bin in our alley and people use our bin without asking.   If our household tried to reduce, 
others may not. 

We keep the cart in the alley, so it is always “out”. Otherwise it would be a smelly eyesore in our backyard 

We leave it in the alley at all times 

We leave our bins in the alley at all times because our lot slopes to the alley and in the winter our gate 
often freezes shut in the melt/freeze so we have to drive our refuse around to the bins. We wouldn’t be 
able to bring them out from our yard into the alley each pick up day. 

We leave our cart "out" in the alley all the time but against the garage/fence. On collection day, if it is not 
empty, we push it out far enough to be picked up. If it's empty, it stays against the garage/fence. 

We like the current schedule. 

we live in a 4 plex with no storage for carts. most times the neighbors use all the bins up before we can 
put our garbage out. 

We live in a single house, that's been divided into a rental. 2 families, 1 black cart. Sometimes it's 
completely full after only 1 week, sometimes it's not full for 3 weeks. 

We most often put our black cart out every two- four weeks. 

We need our black cart to be collected every week, not every other week. 
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we never have a full black cart on collection day. Our garbage is minimal. 

We often find that even after two weeks our black bin is half full- we recycle as much as we can and don’t 
often buy premise food so there’s very few things to put in our black bin 

We only fill one bag every 2/3 weeks 

We only have one spot for our carts (they are always out) - we'll have pull them into our backyard. 

We only put black cart out when it is full or near full or it smells, 

We only put cart out when it is full. 

We only put it out as needed 

We only put it out when full 

We only put it out when it is full now - not every collection date.  Hard to set it out less. 

We only put it out when it’s full. I don’t understand people who put it out every time because it’s a 
collection day. 

We only put our black cart out when it’s full, less than once per month. If collection was less than once 
per month, our cart may overflow. 

We only put our cart out when full 

We only put the cart out when it is full 

We only set it out once a month now, so since I'm charged every month, I will put it out. 

We only set it out once a month now, so since I'm charged every month, I will put it out. 

We only set it out when it is full - and also only on the collection dates - we are notified by email. 

We only set it out when necessary. 

we only set ours out when there is stuff in the cart 

We only set out any of our carts when they are 3/4 full or full 

We only set out our black cart when it is full and always try to make it to the next scheduled collection 
day. 

We only set out our cart when it is full or close to full. 

We only set the cart out if it’s at 3/4 full or more. 

We pay a fixed price every month so I want to get my cart emptied as often as possible. 

we PAY damn good money for the pick up.  Lower our cost and we will think about less collection 

We pay every month 

We pay for bi-weekly pick up. If pick ups are less frequent, the price should go down 

We pay for enormous for garbage pick up and expect good service 

We pay for garbage pick-up over and above our taxes and it has already been moved to every second 
week and charged the same amount as if it were picked up every week, So No I am not going to put my 
garbage out only when it is full to make life easier for the City of Calgary.!   The  City of Calgary already 
has homeowners doing various jobs in order to have clean garbage and spend money to make sure all 
our garbage is in same bags etc (ie blue bags for shredded material; bio degradable bags for compost 
material and the icing on the cake is making sure all garbage that goes in the black bin is in a "green 
garbage bag" just adding decomposition for another few years. 

We pay for it even if it is not full enough to be put out. 

we pay for it so we use it.  We also cannot be certain what will occur over the next two weeks. 

We pay for it whether full or not 
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We pay for it. 

We pay for pickups so we utilize them regardless of how full the bin is 

We pay for the pickup. If we didn't have to pay, I wouldn't put it out if I didn't need to, like if it wasn't full. 

We pay for the service 

We pay for the service. If a credit is available to miss a pickup when not full then that would be an 
incentive. 

We pay for this service 

We pay for this service so if we aren't going to use it and then get charged for extra bags if we happen to 
go over one time that wouldn't be fair 

We pay for this service, we pay for every little itty bitty thing with the city. 

We pay for this service. Unless I am getting less fees I will continue to use the service as offered. 

We pay to have it picked up every two weeks; if instead we paid only when it was picked up, we'd likely 
put it out less often, especially in winter. 

We put it out when it is full 

We put out our bins only when full or nearly full, our bins are always in the alley by our garage door and 
are pulled out only when full 

We recycle and compost but have an older child in pullups for medical need. We should not be punished 
for the extra garbage this brings 

We set it out because the schedule allows for pick up every two weeks. If it wasn’t offered, we wouldn’t 
set it out as often. 

We set it out only when full 

We set it out when it is nearly full, not on a regular shedule 

We set it out when it’s full. We would like it less often picked up but that would mean more people need to 
recycle and compost like we do. 

We set out only when necessary 

We set the black cart out once a month (already less than allowed) as it is always full by then. 

We set the black cart out when it Is either full or when, in summer, it smells. We compost only plant 
materials in our backyard but dump animal based food scraps in black cart. 

We still get charged for it weather its put out or not! You pay for a service, you should get said service! 

We still pay for each collection regardless 

We store all of our carts together as we don't have room for them anywhere else. 

We try to set out the carts only when they are full or near full. 

We use all 3 carts and the black cart is still full every two weeks. Leaving the black cart for 4 weeks in the 
summer? Vagrants will throw it all over and it will smell very bad! I could skip collection days only in the 
months we have once a week pickup. 

We usually only have 2 bags but that can vary and be more or even less 

We wait until the cart is full, or if it will be full before the next collection day 

We will definitely have a rodent problem if you let garbage sit around.  People will be dumping garbage 
elsewhere. 

We would be LUCKY to fill the garbage/black cart ONCE a month --  it's only as a courtesy that we put it 
out 1/2 full ONCE a month. 
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We would be okay with half as often 

We would forget! 

We would forget! 

We would have none of these concerns 

we would not have any issue--we are two seniors[couple] 

We would probably forget and then it will fill up 

We wouldn’t have anywhere to put it because it’s the back alley. 

Weekly collection is very close.. bi weekly will be better 

We've occasionally skipped pickup, then accidentally missed pickup and end up with too much to put out 
once in a 6 week period 

What am I supposed to do with my black cart? I have a back alley and I can't be moving it into my yard 
and then out of my yard when I want it emptied. 

What if we have things that are non compostable or recyclable and it has happened that things just sit 
there in the black bin over flowing and then birds and animals get into things and make a mess as this 
has already happened? 

When I put the black cart out less than half empty, other people put their garbage in my bin.  And 
sometimes it stinks of dog *. Then I have to disinfect the bin. I found dog * in my blue bin. What the hell. 
People should pick up after their dog, and not use my Black bin for that crap. 

When on holidays it can be a long time if collection is missed. 

When the apartment building across the lane fills their dumpster they fill up the residential cart. 

When the black cart is full and lid is unable to shut the magpies in the neighborhood create havoc and 
cause a mess in the community on garbage days 

Where else are we going to put it? Uneven ground, too much snow makes us keep in same spot each 
time. 

Where to put it other than in the alley 

While we rarely fill our black cart, the consistency allows us to plan for times when we know we may have 
more waste. (I.e. spring cleaning, small household projects, Christmas, etc.) 

why do I have to pay for the service if I am not getting it. 

Why not leave out in Alley where there is ample room 

Why not pick up the black bin every week and the blue bin every second week? 

Why should I do any different when I already do less but pay the same! Scammers! 

Why should I if the city wants to charge the same.. 

Wildlife in the area becomes a concern 

Will not set it out more oftenthan I do now 

will the cost associated with the black bin reduce 

Will we get a rate/cost reduction if we set our black cart out less? 

Will you be reducing the exorbitant fees? 

Winter months would not be a problem to do once a month, however the summer presents problems with 
smell, pests, and more volume. 

With carts left in the back alley, neighbors might be tempted to put trash in your bin 
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With it being less frequent i May miss it and then have to wait too long 

With the size of my household, recycling especially fills up very quickly 

With three carts, there is no room to store it any place other than the back alley. 

Works as currently done 

Worried it will get too heavy 

Worried it would attract rodents in the garage 

Worried that the neighbours will fill up mine and it’ll be for next time 

Would I get a rebate or pay less? If not, what's my incentive? 

Would still need reminder 

x 

You are charging for the service so I use it.  You already have shown that you NEVER reduce price, only 
service. 

you are reducing service and raising costs. 

You do a bad enough job without making it more complicated for some city employee 

You don’t have a selection for no concerns 

You don’t reduce cost and that upsets me 

You doubled the price of this service in the last 10 years while cutting service 50% 

You failed to mention any savings to me the one that pays exorbitant fees for this on top of taxes 

You get what you pay for, give me an incentive 

You have already reduced to twice a month with no reduction of cost, there is no way households could 
do with less pickup periods 

You have not defined defined what setting out a cart consists of ! Our cards remain in the back lane all 
the time time because on a hill and there is no place for them inside our fence. Since we moved here in 
1980 there's always been a structure to hold garbage outside the back fence now when we want the 
garbage to be collected we pulled the carts adjacent to the laneway. PS filling in this form is really badly 
designed you should present a full paragraph so I can see what was being written instead of a single line 
going across the page 

You need to keep up with the current schedule or actually go to once every week. Also, reduce our 
collection fees. 

You’ll still charge me regardless so I’ll set it out. 

You’re going to charge me the same or probably more for less service. You know, like you did when you 
decreased the Green Bin and Black Bin service to every two weeks. Would have been nice to see that 
cost less but, surprise, that didn’t happen. I don’t trust the city to make this cost efficient. 

young child with diapers that 

Zero. As little as possible, maybe every 4-6 weeks.  
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5. Do you think paying for garbage based on how often you set out your cart is a fair payment 
model (similar to electricity, water and other utilities).   
Tell us why you select your answer above? 

- garbage needs to be collected. Every 2 weeks is too little already. 

 -Would more bags of garbage be left beside carts adding to collection cost? would people fill their 
neighbour's bins without asking? Would recycling increase as people reconsider what goes where? CAN 
THE CIT'YS RECYCLiNG HANDLE CURRENT VOLUME? 

"Fair" for me is not/may not be, "fair" for you. 

"Paying more" only seems fair if others also can "pay less" or receive a tax rebate for reduced usage. If 
the taxation is based genuinely on usage then it shouldn't simply be additive. 

"Right now, The City tips carts that are set out whether there is waste in them or not. Drivers cannot tell if 
a cart is empty until it is tipped." No! There is a driver and a " go-fer". The "go-fer" checks each cart 
PRIOR TO loading 

"the devil is in the details" 

"User pay" makes sense to me and reinforces the need for all of us to be mindful of waste (whether 
landfill or recycling, both are costly in terms of resources).. 

$ 

(other) This s what we are paying for 

* and council members and idiots 

.   Sometimes the black cart is not full and other times it can be filled to above capacity with pickup every 
two weeks there are times the pick cycle does not accomodate the household. 

...but would be concerned that neighbours may let garbage pile up to save money.  Perhaps monthly fee 
based on two pick ups per month then additional fee for extra.  Encourage 2/month pick ups to ensure 
sanitation, deter animals, smell, excess garbage 

`I only set my cars out when they are full no matter what color 

‘Cause if I don’t set it out, I wouldn’t pay 

“Neighbours” May fill your carts with their garbage and then you pay 

“Pay per use” is a fair consumer model. 

“Yes” will encourage City Hall to not only decrease service but give a basis to charge more due to 
“increased” use (hitherto called “normal” use and normal service).  Cut spending: -reduce officials’ 
pensions & total income  -Reduce #councillors. 

1 out of every 2-3 collection days ill put out the bin but it is by no means anywhere close to full. It would 
take me about 3 months to fill the bin, maybe longer. But I still pay for the service since I have no other 
choice, even though its rarely used 

1 time a month versus 4 - simple 

1 we already pay for this service  and if the city reduce s pickups people will just dump their garbage.     
Paying for extra bags isn’t a good idea as again  much easier to just dump it.  Which we do not want. 

1) I believe that we pay into these services in order to pay for them for all people. I would feel uneasy 
about putting the burden on household with more waste (larger families living there) 2) it seems complex 
to montior and manage 
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1.  I would be concerned with people loading their garbage in my bin.  2. I think it helps to know what the 
costs are going to be, 3.  I am not sure that having a truck pick up my neighbors on both sides and miss 
me is going to save a whole bunch of money 

1. The cost of delivering services is same whether my cart is picked up. 

1-my taxes will never be lowered for less services 2-people won't want to pay so they will fill other 
peoples' garbage 3 -garbage will be left in alleys. It's a slippery slope with very very clear outcomes. 

2 in the household and we try to recycle and compost as much as possible. 

2 people live in house, we fill the black cart. we recycle and compost. I can only imagine what families 
with kids do. 

2 person family garbage waste is minimal 

2 person household.  Seniors gone 6 - 8 months a year. 

2 seniors who compost everything possible, rarely more than 2 kitchen bags weekly,  blue cart mostly 
every 2 weeks 

2 weeks isn't often enough now 

3 kids and we recycle very carefully. Why should we pay more than smaller household that that doesn’t 
separate at all. If you want to go this route then offset garbage pick up with recycling compliance. 

3 people, 1 black cart every second week is enough for us. My green cart gets used once or twice a year. 

90% of my Enmax bill is fees and not usage-based.  How will this be any different? 

A "pay as you use" model is the only fair way to collect waste. We worked hard to cut our waste & should 
not have to pay same as those that don't. Introduce bar code scanner system so can track each pickup & 
charge accordingly. No monthly fees only per pu 

A basic level of service is appropriate for citizen expectation and program cost support - also, this would 
encourage illegal dumping to avoid full carts 

A change in service will definitely be an increase in charges. 

A charge for each lift is equitable. We’re usually away for several months at a time and therefore don’t 
require service yet we’re charged for nothing! 

A community trash would be even better with more frequent pickup. In Europe they would call you mad to 
have to come to each residence to pick up your trash 

A fair price would be charging half as much if black cart is only picked up twice a month. Still charging like 
it was collected every week 

A fair system that most people would welcome 

A family of 2 makes less garbage than a family of four or more. 

A family of 4 or 5 uses more garbage/recycling than a family of one also I have lawn care and they take 
grass clippings 

A family of one should not be paying the same for this service as a family of six does. 

A Financial incenative to the City and to me in the long run. 

A flat rate for collection seems fair and covers the ups and downs of usage over the year. However, I 
don’t know if people are composting & recycling optimally and therefore are filling the black bin 
inappropriately. A usage fee may alter that behaviour. 

A flat rate is better to budgey for 

A flat rate is the way to go. If you charge to a pay per usage this will encourage dumping. If larger carts 
are being considered than higher fees for the larger carts. 
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A flat rate that is quite reasonable 

A larger family than mine shouldn't have to pay more for garbage pickup. 

A lot of garbage that cant be composted nor recycled 

A lot of people (not me) leave their carts in the alley all the time. They won't like this policy. Secondly, 
some people will dump their garbage in other people's bins. 

A lot of people just leave the carts in the alley and they get emptied whether full or not. Lots of lazy 
people out there 

A lot of people leave their carts in the alley all the time so they do not have a stinky cart sitting in their 
back yards colelcting flies and mice 

A lot of people would try very hard to find another garbage bin to avoid paying 

A lot of times I don’t hv enough to always place out even every two weeks 

A lot of times I’m cleaning out rooms in my house and have extra garbage. 

A lot of times my carts aren’t even half full. My only concern would be smell in the summer 

A much fairer option than now. 

A new payment model seems hard to enforce/operate fairly. Would like to see details 

A one person, low income household so don't generate a lot of garbage or recycling.  I don't put out any 
bin unless full (sometimes black if it smells in summer),. Which means I'm being charged $30-40 for 
EACH green/black/blue bin pickup!! 

A payment model that would encourage people not to put out carts and maybe dispose of garbage in 
other ways or store it, potentially causing a hygiene issue or attract pests should not be a consideration. 

A pilot project is code, it's what will happen because administrative staff want it to happen never enough 
information e egiven 

A regular routine works best for us and it is hard to predict when the black cart will be full.  Once every 
two weeks seems good for us and when looking around the neighbourhood.  I can imagine renters 
reducing frequency based on cost not need, messy. 

A reward system for wasting less sounds fair 

A ridiculous question.  How could the setting out of carts be monitored, tabulated, and used in calculating 
property taxx? 

A ridiculous question.  How could the setting out of carts be monitored, tabulated, and used in calculating 
property taxx? 

A single person should not be paying the same as a family.  Way less garbage, compost and recycling. 

A small portion of people will fill other peoples carts if theirs is full or will leave garbage in the alley outside 
of the black bin. 

A smaller cart at a reduced rate would be better for me 

A steep stairway down to the rear lane is even more dangerous in winter. I cannot easily access the cart 
so it must remain in the lane pick up spot permanently. Moving the cart into and out of the lane is not safe 
especially in winter conditions. 

A truck and a driver will drive regardless of whether my cart is out or not. I don’t see why paying more for 
him to stop at my house makes a difference. 

A usage-based model would be preferable to the current model, particularly since we don't always set it 
out for each collection 

A user pay model is fair to all 
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A user pay system makes sense 

A user pay system will encourage others to put their garbage in other people's carts. There is no way to 
monitor for this. 

a user pay system would encourage recycling 

About every 2 weeks for black bin is about right. 

Absolutely because if I can save money by restricting the amount of waste, I would put more effort into 
recycling and reusing 

Absolutely not! Where are our taxes going? The city continues to increase our taxes but yet they have 
reduced the frequency of pickup. Perhaps the city needs to re prioritize. 

Absolutely not, way to try and squeeze money out of your citizens empty pockets. You already charge us 
for a black cart that gets picked up less frequently meaning my cart overflows every week. 

Absolutely not.  I pay for services i don't use already.  But services like roads, police, fire, and garbage 
are the MINIMUM services that should come from taxes, not extra fees.  Are you going to charge more if i 
call 911?NIMUM 

Absolutely ridiculous to pay for extra bags. Taxes go up. Service goes down. Time for a change in Mayor 
and Alderman . 

Absolutely yes, but no control who dumps trash into my bin.  Need a lock on trash bin and only to be 
unlocked day of pickup. 

Access to services that are paid for with tax dollars don't change based on our usage of the services. 
People up in arms about this need a hobby, there are many more important issues to deal with. 

Actual cost per pickup is needed along with my own assessment of our household use 

Actually my household dont have that much waste or compose so why we have to pay for a extra for 
green bin and garbagge bin 

Adding fees and fares to items already paid for in our utilities bill is ridiculous. 

Additional economic incentive to reduce waste. 

Adequate Garbage service should be provided to all home owners.  It would be too costly for the city to 
administer on a useage basis. 

Administration costs would be very  high 

Administration would be difficult?  Potential abuse by neighbours putting their garbage in other people's 
bins. Savings to me personally appears to be insignificant. 

Afraid it will increase collection costs 

Afraid other people will fill my bin with their garbage. 

Afraid people will start dumping garbage and not disposing of it properly 

After driving down back alleys occasionally, we have noticed overflowing black bins etc. (nasty) people 
need to be recyling & composting more so this does not occurr. 

After my husband died we had more garbage due to sorting his stuff.  Families should not be penalized at 
difficult times 

After the debacle with City water meters, why would one trust the City to accurately count the number of 
pickups? Garbage collection should be privatized. 

Again, cost cutting - my bins are never full 

Again, have several adults and myself and my partner both have or currently worked in the recycling 
industry so we do a great job using blue and green bins and still have a full black bin about every 10 days 
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Again, I recycle and compost, I have very little garbage. Sometimes the bins don’t go out for month. Our 
Duplex can sometimes get away with 1 bin between us for a month. But you should come and check the 
bins just before collection day, it will scare you 

Agree with paying for service provided, but everyone needs garbage pickup and keeping the fee structure 
SIMPLE is best. 

Agree with user pay but rate matters. 

Agree with user pay model. Helps develop better thoughtful habits. 

All carts are out anyway ... unless there is an indicator on the cart for the driver not to pick up, it will 
continue even if empty. 

All charges should be based on how often the black, blue, or green cart is picked up 

All depending on how much the pay per use price is.  This survey is useless without prices listed.  Price is 
everything.  Government workers ALWAYS are stupid and forget that.  List how much the one time pickup 
will cost and citizens can make a decision. 

All depends on how you keep track of who sets it out 

All depends on implementation. My experience is you will try and charge twice as much for half the 
service then hire 50 useless middle managers making paperwork justifying their $85k while she truck 
driver works their butt off. 

All homeowners have varying requirements and they should pay per useage, and those not requiring 
pickup should get a discount. 

All of  our carts are rarely full on collection date. Green cart after lawn mowing season could  easily go 3 
or 4 weeks. Blue cart is rarely put out more than once every 2 weeks. 

All of the cart services have an associated cost. If I were charged for the cost of use for each, relatively in 
line with costs today, then as a household we’d be able to make the decision as to which to utilize most 
based on our family dynamic. 

All reasons above.  It gets smelly and next pickup could be overflowing 

Already being charged too much for the service we receive 

Already costs too much 

Already costs too much 

Already forced to pay outrages fees for crappy collection schedule already, a family of 4 easily fills both 
the black and blue carts once a week! 

Already over-taxed paying for over-payed employees who have not taken pay cuts at all during the 
downturn of the last 6 years. 

Already paid for in the tax money that is bled from me 

Already paid for service, this could lead to people avoiding picking up nuisance or new found garbage 
dropped by people, this could also create situations of people street dumping bags instead of tagging 
costs! 

Already pay 

Already pay enough 

Already pay enough 

already pay enough for garage services and now you want to cut service and charge more 

Already pay enough in taxes. 

Already pay far too much for far too infrequent garbage collection 
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Already pay for every pick up since bin is always full. Not sure why the black bin doesn't get picked up if it 
contains recyclable content given the blue bin is already full... 

Already pay in taxes for garbage collection and should not have to be thinking of saving money versus 
collection of garbage when I need it done. I think the extra bag fee is a fair model but not pay per use. It 
will encourage illegal dumping more. 

Already pay more taxes for having a larger family. I don't believe one should pay more because of a large 
family 

Already pay too much 

already pay TOO MUCH for these services. Any way to reduce cost would be good. 

Already paying for lessand less service. We rigorously recycle and compost but could really use more 
freqypick ups NOT LESS 

Already paying hefty taxes, and already paying for collection of cart refuse, so I don’t want to pay more for 
even less service, since it is already reduced. And 2 carts would be a better way for the city to reduce 
expenses. 

Already paying taxes for it 

Already paying too much and don’t trust the city to do it properly. It will be gamed to produce max $ for 
the clowns to spend 

Already paytoo much. Black cart should be weekly. 

Already too expensive 

Alternatively, I’d take a reduction on my fees for a smaller bin. Communities like kelowna have small bins 
standard and you pay extra for large. There is also fines for not recycling correctly 

Although I do my best to only used the services when needed, I notice some of my neighbours do not. I 
would therefore like to pay for only what I use. 

although I do understand that would be an administrative nightmare for the city 

Although it may encourage better habits for some, it could also lead to bad habits for others as I know 
some people already complain when their neighbours put a bag of trash in their bin. 

Although the idea and theory around this type of schedule sounds plausible without all the pertinent 
information it's difficult to make a yes or no decision. 

Although this initiative is framed and sold to City residents as something that will be of benefit to 
residents, the reality is that this is another convuluted way to raise more money for the City using a very 
round-about way. 

Always been part of paying taxes 

Always good to have all the information before making a decision 

Always have garbage and bin every 2 weeks is too long 

Always like to know why 

Always looking for a way to gouge the taxpayer.  Cut council wages and pensions in half, deficit covered. 

Am paying for a service that I hardly use 

Ambivalent about this proposal 

Amounts vary 

An adminsrative nightmare.Would probably cost more than retaining present policy. 

An every two week garbage pickup is reasonable and eliminates garbage being dumped elsewhere. 
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Another charge may lead people to dumping garbage elsewhere to avoid the charge 

Another form of service tax. 

Another money grab by a city that can't understand living within your means 

Another tax grab is not how a budget should be balanced.This service should be included in our taxes 
already..thieves 

Answer is provided above.  The carts are always out.  That's where they live. 

Any cost savings are negated by the cost of managing a pay as you go system. If the aim if 

Any policy that rewards waste deferral and encourages good recycling and composting habits is 
important to me. 

Any system to optimize efficiency for ALL cart collections will reduce shared cost 

Anyone can place their garbage in my bin as we have it in the back alley all of the time & it would be 
difficult to place in another location. Others may use my cart and I would have to pay more to put it out 
more often. 

Anything that encourages less waste and increased waste diversion is a good thing. 

Anything to save money 

Anything to stop paying for this councils misappropriation of my tax dollars is a win. But I know how this 
mayor spins his stories and it'll be save in this hand, and take from the other. The lack of trust of the 
whole city council, except 2, is based on 

Anytime we can participate in helping 

Applying the User Pay concept makes sense, provided my monthly taxes/services billing for Black Carts 
goes to zero $. 

Are taxes are through the roof as it is. We do not need more excuses to raise fees. Get your act together. 

Are we not paying for the service the way it is now?  Would we be paying extra on top of that? 

Are you collecting on weight? When I put out my cart I notice my neighbors use mine as theirs are full. 

Are you going to increase the standard rate or decrease the rate of you don’t set your cart out all the 
time?  How will you keep track of whether the cart is set out- am I able to check what you say happened?  
Will costs only go up for garbage? 

Are you going to weigh it too?? Its a service the city already charges for, please continue it and find 
inefficiencies (as this survey appears to be doing). I am able to bring my bins into place when i want 
collection. Not everyone has space. flag indicat 

Are you kidding? Everyone in the neighborhood plays musical carts with the black bins. No room, throw it 
in a neighbours. Also if a bin is not perfect, we don’t get a credit for a drive by when they are not picked 
up. 

Are you planning to have us pay for garbage collection. Boy, what next, pay for air? Come on! 

Are you serious?  We have no control over the packaging on items that can't be recycled.  Maybe collect 
taxes from corporations who over package items 

Aren’t I already paying for it every month on my bill? 

Aren't we already paying a lot to have it set out 

As a City TAX PAYER, I EXPECT the City of Calgary to pick up my garbage regardless, NOT to have to 
PAY Ala Carte!! City Council charges WAY TOO MUCH & now wants to DO LESS for MORE MONEY!! 
Just do your JOB & stop taxing us to death. 
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As a customer we are paying for our carts to be collected as often as they can so it won’t smell or create 
mess around residential properties. Also it will remind people to use there carts and set recyclables , 
compost, and garbage in the right bins. 

As a family of 2, we don't put out our cart every time. Its not fair that we may the same as houses with 
overflowing bins. 

As a family of 3 the cart is always full after 2 weeks. 

As a family of 4 all carts are out every week. This would not be beneficial. 

As a family of 5, We have done more than our part in recycling, composting and reducing 

As a family of 5, we will naturally have more garbage. This payment scheme punishes those with a larger 
family  - an attack on the family. I pay my property taxes and expect a level of service for that. 

As a family who recycles and composts a lot, we have very little in our black bin so I would be interested 
in hearing more about a “pay for what you use” service 

As a family with an infant we use lots of diapers, don’t love the idea of having to pay for diaper disposal 
more than usual. 

As a homeowner I am already paying for garbage pick up so why introduce a additional cost for Pay as 
you throw by introducing this additional fees it will encourage homeowners to dispose of their garbage 
into other peoples bins or other bins 

As a homeowner, my property  taxes should cover this expense. 

As a household of 3 our waste is very minimum, we also recycle and compost. Being charged a fare price 
would definitely benefit my family. Also to mention that I am a single mother trying to keep bills affordable 
will help the wellbeing of my family. 

As a low user of the black cart, it doesn’t make sense to pay for full use age when we are using recycling 
and compost to divert garbage. 

As a one person household I put out little black box garbage and should pay less but perhaps you can 
justify your rules. 

As a payment model yes... Reality is that people would hoard to save a buck this creating other problems 
for their neighbours. 

As a person living alone I do not generate lot of garbage. 

As a senior we have less waste 

As a single household I don't like subsidizing others 

as a single household i don't need every 2 week pickup 

As a single person household I resent paying for infrequent pick ups 

As a single person I do not find utilities are fair payment model -  the fees are rarely based on usage. 
However, I think as well that it would be great to have a garbage fee based on how often you set out your 
cart.  Thank you. 

As a single person in a detached home, I do not fill my black or green cart as often as A family of 4 or 
more. Yet I pay the same amount as a family. Use a bar code on each bun to be scanned on pickup to 
determine my costs each month. 

As a single person living in the house, I don't have enough garbage to warrant putting it out when not half 
full 

As a single person who does practice using the blue and green carts I rarely need to set out my black cart 
so paying more on an as needed basis would be better for me. 

As a single resident in my home I’m continually subsidizing more wasteful homeowners. 
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As a small family we rarely fill it and we also do our best to compost and recycle 

as a tax payer we already pay for this service.  i would propose a user fee system for households that 
have excess garbage but our basic taxes should cover garbage pickup at least monthly. my household 
typically sets black bin out once a month. 

As a taxpayer,  garbage pickup every two weeks is a reasonable expectation. 

As above 

As above - I put my cart out once every couple of months but still pay the same as homes that put theirs 
out every collection day 

As above the bins are cumbersome to move and situate in an unpaved back lane in the winter. 

As always the fine print will cost you more. I feel we are already paying lots for minimal service. 

As I am already being billed whether I set the cart out or not, I cannot see the City reducing what I am 
paying now, I see a user fee being added rather than anything else removed 

As I can keep all my carts in my garage there would be no risk of others using my cart instead of theirs to 
avoid charges. 

As I don't know what ward. I live in Copperfield SE 

As I mentioned above, this is a one person household. I do not have a lot of garbage 

As if people have extra trash they should be billed for it. 

As in my case and other who recycle reuse and reduce its more efficient. The only problem I foresee is 
people putting their garbage in others bins and also dumping their extra garbage anywhere. If it’s full or 
needs emptied pay otherwise save your money 

As it is people sometimes dump stuff in my cart (better than dumping it on the street, I suppose). Pay-for-
use may led to more dumping in other people's carts. 

As it is there is no incentive to keep back a 1/2 full cart as we are risking the possibility of not fitting 
everything in for a FULL MONTH 

As it is we are paying for it and it comes every 2 weeks instead of every week. It should stay the same. 

As it is, we are still paying the same amount for black cart pick up on a two week schedule as we did 
when it was weekly. Don't rip off the citizens of Calgary more than you do please 

As long as all bins whee treated the same. 

As long as charged don’t exceed what we pay now . We probably can go 3weeks for or black bin but 
NEED recycling to be Evers week 

As long as I pay for what I use instead of the current flat rate 

As long as it accounts for household size 

As long as it can be regulated then people that compost or recycle most of their household waste should 
not be charged as much for garbage pick up 

As long as it goes down from where it is now if We put it our less. 

As long as it is based on number of pick-ups and NOT on weight 

As long as it is fairly distributed across all residents. Don't want to pay extra taxes for people that just use 
the service whenever (and don't pay the fee). 

As long as it is not more expensive then it is now.  Plus we should have more recycling options (etc. 
Styrofoam) 

As long as it’s cheaper. Every two weeks is fine now. 
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As long as it's by frequency and not by weight and I don't get other people's garbage filling up my cart. 

As long as more items are recyclable 

As long as my costs don't go up based on the current cost structure. 

As long as my current amount I pay for pickup is reduced than I have no problem with reduced pickups 

As long as my payment isn't supplementing garbage payments/pickups for others. It also needs to be a 
reasonable rate where we can keep track of pickups so we're not overcharged. 

As long as people don’t let there garbage build up to save money 

As long as people don’t start dumping garbage in other unacceptable places in an attempt to save a 
couple bucks! 

As long as pick up price does not rise 

As long as the base level of service (I.e. every two weeks) continues at the same price I’d be fine with 
switching. 

As long as the cart doesn't smell, I don't mind holding off putting it out. For sure during fall and winter. 

As long as the cost baseline is based on the current costs 

As long as the cost goes down 

as long as the fee doesn't increase. Otherwise whats the point 

As long as the rate is less than what it is today.   If there are less tips required on a route, I would expect 
staff reductions leading to reduced charges to the home owner. 

As long as there is a way to ensure that others are no putting garbage in other people’s cart, it’s a good 
way to force people to decrease garbage disposal. 

As long as we don't get charged if we didn't want it picked up 

As long it actually gets picked up when needed 

As only person in the home, tend to only set out ANY of the carts when full. 

As per 4 above. Current billing is for regular pickup then less pickup should cost less. 

As resident live in Alberta. 

As said, need more information to have a fair say.  Frequency to collect food and yard waste should 
reduce during winter.  Recycling bin can reduce to biweekly too. 

As seniors we do not seem to ever fill the cart using the scheduled dates 

As seniors we pay enough 

As sliding scale, with a bar code scanner so that the household ONLY pays for what is collected....I.e No 
monthly charges....only pay for what is picked up. 

As stated in the previous open box. Home taxes are loosely based on the size of the home. It is not my 
fault that my neighbours buy homes that are far bigger then their needs. I have a 4+1 bedroom home and 
a family of 5. Neighbours are families of 3. 

As stated, I would need more information on how this method would work. 

As the cart is not put out every week, why should I pay for weekly pick up? Fees should be based on 
collection. 

As we are usually away for many months of the year therefore carts are put out only when used and 
required. 

As we do not put our blue and black cart til full, 
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As we get a pick up every two weeks, I would need to hear what the changes would be as my cart is 
mostly full every two weeks 

As we have to pay for city taxes for schools even if we have no children so everyone should pay for waste 
collections 

As we use our ally, other people often use our bins. We may be paying for others garbage. 

As with ANY service, less used; less charged. 

Aside from paying per use being a fair model, it would also incentivize us to try and produce less waste. 

Asking too much 

Assuming the price doesn’t go up from the current rate, otherwise it penalizes larger families 

Assuming you are no longer cog 

At age 86 on a reducing pension I am not looking for additional service charges, it already costs in time 
and cleaning to prepare items for the blue cart in particular and also for the green cart. d cleaning to 
prepare items for 

at one time we had little garbage and paid the same as everyone else. now we have a lot of garbage so 
why should we pay extra??? 

At present, the current two week schedule is just right.  Doubtful we will be extending that to 3 week or 
monthly 

At some point you have to put it out whether it’s full or not (smell, pests) 

At this time we are infrequent users of the black cart.  However it is annoying when we miss the day and it 
should have gone out, to have to wait another two weeks.  At that point we have 3-4 weeks of garbage in 
it. 

At times people in my neighbourhood will put garbage in my black bin if it don’t move it inside my fenced 
area. If someone else fills it, then I don’t want to pay. I often see carts in the back alley filled with the 
wrong items. 

back cart should be picked up every week. I personally feel I can manage blue and green bin picked up 
every two weeks but not black bin. its really hard to manage the black bin. 

Barcodes attached to carts and scanned by pickup trucks would allow you to track where garbage is 
being picked up. If truck was able to also weigh cart prior to dumping, you would be able to charge each 
household a fee based on weight, same as landfills 

Barely have anything to go into the black bin and I still get charged either way. 

Base rate is easier to budget for 

based on fixed fees for electricity gas all of the city fees are a scam. please pick up garbage its least you 
could do. city council should be next to be taken out. 

Based on our current collection schedule 

Based on our street, neighbours use the recycling and green bin. Black bins are full every 2 weeks. To 
decrease service means more garbage will blow around as bins would overflow. Crows and other 
scavengers would make a mess of the neighborhood. 

Based on service, you pay for the times it is picked up. 

Based on the mandatory costs and questionable service already, we do not need any more intangible 
service than is already provided 

Based on the way taxes are collected and spent in this city it will make no difference to my tax rate 

Based on usage. 
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Based on usage. Some ppl have empty vacant homes and are forced to pay for it still which is unfair 

Based on weight? Frequency? How is it tracked? 

Based on yearly calendar would be fair. 

Basic scheduled service expected in a city for public good and order 

Basically your punishing families and anyone with more then 1 or 2 people in a home 

Basing garbage collection fees on how frequently a cart is set out is not comparable to water or electricity 
charges.  Charges based on the mass of garbage collected from the cart would make a comparable 
billing model to utilities. 

Bc the city is making millions on collection fees and I doubt they will reduce my cost. The city loves to tax 
the * out of the residents 

Be 

Be a I’m one person with very little waste. 

Beacause I think it's reasonable to think that we pay for what we use. 

Beause we have 5 people living in our house and therefore produce more garbage than smaller homes. 
Also, larger families typically live in larger homes and therefore already pay a disproportionally high 
property tax already. We,re paying $9,200/yr already 

Because 

Because 

Because - as it is neighbours use my cart for their garbage - how are you going to police that? 

Because  I recycle & compost before I choose the black bin. 

Because - unlike others we often see - we have minimal black bin items. In the last year we have only 
had our bin over 1/2 full after 4 weeks twice! 

Because a city service is less expensive for an individual when the cost is shared by everyone 

Because a lot of large families cannot afford more bills 

Because as humans we all have waste. We buy groceries and other necessities that we already pay 
taxes on and so on. I believe the communities should have regular pick ups at no cost. 

Because city council will always choose the option that allows them to increase user fees or taxes. 

Because collection spot is in back alley and garage is in front by no choice of ours. . 

Because disposing of garbage is costly, and people should pay for the services they use. 

because even though I may not have enough garbage to fill the cart, my neighbors cart are always 
overflowing. I want TH 

Because even though it may seem fair for a few families here and there based on their situation, it may 
not be advantageous or beneficial for everyone. I think maybe each family should get a choice on what 
works best for them. Don't make a blanket change. 

Because even with a user pay model, the fees charged rarely decrease even though there is a reduction 
in service.  Most often the fees are increased. 

Because even with recycling and the composting every 2 weeks leaves our cart full.  We have no choice 
for garbage 

Because ever since you guys raised prices and reduced my pickup cycle(and then took away our 
community blue bins) I NEVER have enough room in my black bin. I have to make dump trips every once 
in a while to make up for your awful service levels. 
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Because everyones waste behaviour is different 

because garbage collection not only comes out of taxes we get monthly fees for it. Its a basic human 
service a need not a want. If nenshi wants to add yet another money grab let's have a referendum and 
well see how people feel about that. Because its crap 

Because garbage collection Service will be Less burdened 

Because garbage collection should be considered a primary service paid through municipal tax collection 

Because garbage is only every second week. We have more garbage than compost 

Because garbage pickup should be covered by our taxes like it used to be!! 

Because garbage should be thrown all the time, so if its paid for, gotta use irr 

Because getting rid of garbage is an essential service 

Because he’s coming to the neighborhood already. If I didn’t have garbage then the cart wouldn’t be out. 

Because I already pay taxes. 

Because I always have very little garbage in my black cart. I would like to set out the black cart only when 
needed. 

Because I am a family of one and do not have as much garbage as big households 

Because I am a single person household I do not generate alot of waste - I feel I overpay for servicee 

Because I am a small household and my carts do not get as full as other households. 

Because I am already paying for the service 

Because I am careful with household waste. Recycle and compost, reuse, avoid single use packaging. 

Because i am only a 1 person  in the household and I don't have much garbage. 

Because I am pretty sure you won’t reduce fees for reduced collection. You’ll increase fees to keep 
service the same. 

Because I believe with all the extra charges that we pay on the utilities is bad enough the distribution cost 
most of the time out cost the usage 

Because I can't afford to pay more, nor would I be able to remember to bring it out every time. 

Because I could put my carts out less and only use the service when I need it 

because I do not set my cart out every collection day and if I could save money that would help in the 
long run 

Because I do put May be once a month single 73 years old not many garbage 

Because I don’t fill my carts! I could set all 3 out once a month. I’m one person and I produce very little 
waste. 

Because I don’t have a lot of black garage except a lot of diapers so it gets pretty stinky 

Because I don’t know what the payment schedule would be. 

Because I don’t set out my black cart every week. 

Because I don’t trust the city as competent enough to be able to measure this correctly, or without 
dumping millions of ratepayer dollars on bureaucracy that ends up not being able to accomplish what the 
citizens didn’t want in the first place. 

Because I don’t usually do it as often 

Because I don’t want to be charged if I didn’t put it. We sometimes don’t get our bins picked up on the 
correct days and have to call. I’m afraid I will get charged more for days that were thought they picked up 

Because I don’t want to pay the same or more for less service. 
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Because I faithfully recycle and compost - someone who might not have the same habits should pay 
more 

Because I feel that if I choose to set out my cart less often- you guys will still charge me the same fees if 
not more.  Fix your poor management habits before taking more $ from tax payers 

Because I have a lot less garbage than most households - don't use the service nearly as often as most 
households. 

Because I like to have information on how this would look 

Because i live alone and don't generate much garbage 

because I live alone and have very little garbage. 

Because I need more information 

Because I need more information to make an informed decision. 

Because I obviously don't have all of the necessary info 

Because I only put any of the carts when they are full which at the most is maybe once a month 

Because I only put it out maybe 1 a month. 

Because I only put it out when full. Weekly pick up isn't required. 

Because I only put mine out less than once a month. 

Because I only put my blue, black and green cart when they are full.. 

Because I only put out every second  time so would be one half of current cost 

Because I pay enough taxes, this city is too expensive to live in as it is. 

Because I pay now even if I am gone for a few months at a time.  Other people put their stuff in my bins 
without permission then I can’t fit anymore until they e next pick up. 

Because I pay the same as my neighbors who seem to fill their carts to the brim for every scheduled pick 
up 

Because I put my cart out more often in summer due to the smell 

because I see neighbors with LOADED carts and multiple carts for one household - they don't seem to 
use recycling or compost either...  Seems unfair I recycle and compost and pay the same. 

Because I set out my garbage about every three months while others just leave it out every week, full or 
empty. 

Because I should only have to pay for when I use the service 

Because I think it is fair and that was the question. 

Because I think it should cost less for services that should be included in our property taxes on a user 
basis. I also think it should include blue and green carts in a user pay- 

Because I think it’s right for me. 

because I think once every two weeks is good.  Less often it would start to smell and animals could get 
into them.  Plus I live on a street where people would add to my can whwn walking by. 

Because I want my trash removed and there is value with that. 

Because I want the service that I pay for.  Other current utility bills are mostly service charges and 
delivery charges, and low consumption does not mean a low bill. 

BECAUSE I WAS ALREADY PAYING FOR GARBAGE COLLECTION SO WHO TRE HELL ARE YOU 
TO WANT TO CHARGE ME EVEN MORE?!?!?! 
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Because I wldnt put out until full. 

Because I would be someone that would set it out less often, so we should pay less 

Because I would rather pay for only what I use 

Because I wouldn't want to wait 4 weeks for our black cart to be emptied if there was anything smelly in itr 

Because I’m afraid that others will use our cart in stead of theirs to save them selfs money while we pay 

Because I’m away 6 months each year and have NOTHING in any cart during this period 

Because I’m hoping it would force people to compost & reclyce more . 

Because I’m not paying to have the city design a system to keep track of when the carts get set out. Use 
the money somewhere else or give us back weekly service. 

Because I’m not sure how you’d go about it and also there are so many people that drive around and put 
stuff in other peoples garbage it would encourage that and be unfair to the people who recycle and 
compost and have less garbage 

Because I’ve had other people use our garbage bins and put stuff in it that isn’t ours. 

Because I'd like more information please. 

Because if collection is happening in my areaanyways, I am going to put my Carts out on scheduled days. 

Because if I’m putting in the time & effort to properly recycle & compost and therefore have less garbage I 
should not have to pay the same as someone who just puts everything in the garbage. 

Because if the cart whichever color it is not more than half full it makes no sense to have it picked up. 

Because if we don’t use the service why pay?  Also may encourage more people to recycle and compost. 

Because if you are planning on more fee for service you better be lowering prop taxes and letting go 
some of your overpaid employees 

Because if you Don’t use it you shouldn’t have to pay for it 

Because I'll get my good neighbors to pay for my sloth and laziness, it's the Calgary way! 

Because I'm not sure and need more information 

Because I'm not sure due to lack of information... 

Because is fair, some people don’t recycle and needs service every week, others don’t mind the smell 
and can wait 4 weeks, I rather have the service every 2 weeks 

Because it aligns with the cost of the overall service. 

Because it encourages better recycling and composting 

Because it encourages us to recycle and compost more 

because it is all over charged! 

Because it is expensive and if people paid based on usage I think people would be more careful with their 
garbage. 

Because it is fair 

Because it is like universal health care some people use it more than others.  What if someone is able to 
afford it? Also, it might lead to privatization and I don't anymore city jobs being private sector. 

Because it is only collected once every 2 weeks already. 

Because it is pay per use. However, there is also a risk that other people can throw their garbage into 
other people's bins or in the wrong bin. Would it be helpful if pick up collection be different in every 
community (how often its collected) vs pay/use 
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Because it is possible to reduce waste and pay-by-usage can reduce wastefulness. 

Because it is really matter of the size of the family and their recycling thinking. Making to pay extra the 
ones are not selecting make more sense then to pay those who has more kids or elder parents in the 
same household. 

Because it might be might be mote money. 

Because it opens the system to abuse. You will have people dumping their garbage in your bin so they 
don’t have to pay. 

Because it penalizes people with larger families 

Because it unfairly penalizes families with children or that are home all day, rather than using workplace 
garbage.  eg if you have babies in diapers you will fill bins (PS, I don't but still unfair to those that do). 

Because it varies so how can you be charged appropriately 

Because it varys so often 

Because it will be fair to speak about the rates you are considering for charges. 

Because it will cause chaos. There is already garbage all over the alley from people who overfill their 
carts. People will just dump their garbage in neighbors bins to avoid paying or not put it out at all! I would 
no longer be a passive taxpayer. 

Because it will encourage dumping and we already pay for Garbage removal. Reduce the green pickups 
instead. 

Because it will lead to dumping (or using retail bins) as it has in other communities that have this system. 

Because it will make the problem of people sneaking garbage into the black bins of other households 
which is already a problem. I do not want to have to lock my garbage bin. 

Because it will save money in the long run for everyone 

Because it would be fair with the amount of garbage every house hold has very. 

Because it would be more equitable.  The only concern would be that others may then use our black bin.  
There is not enough room in our back yard for 3 bins. 

Because it would be very difficult to monitor & the present two week period pick up is a good process. 

Because it’s a necessary service think of the alternative. 

Because it’s logical and fair 

Because it’s unfair. To encourage people to use less this would help. Otherwise a person pays a 
ridiculous amount for something they aren’t using. 

because it's just another way for Nenshi to steal money from our pockets, pay more get less seems to be 
his motto 

Because it's not like our taxes will go down on a pay per use model. Basically it will be a tax on a 
tax...typical City of Nenshi. 

Because it's rarely full but if the truck is coming by for others on the street they might as well pick up 
mine. 

Because large garbage users pay the same as my family that has very little garbage to set out 

Because larger family's would it more so why should they have that added cost when the cost to raise a 
family is already so high. 

Because longer then 2 weeks would lead to smell issues 

Because most extra fees are just one more gouge us. If it's actually necessary, makes sense and would 
save money then sure. 
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Because my 2 person family shouldn’t have to subsidize the house next door with 10 people that always 
have extra garbage. People should pay for what they use, no more, NO LESS. 

Because my black bin is mostly never full 

Because my cart is full every 2 weeks so i have to put out my garbage. 

Because my cart is full every two weeks, and I don't want to pay for the loss of income of someone else's 
less frequent use 

Because my carts are always in the alley! 

Because my carts never leave the alley. 

Because my neighbours put garbage in my bins for I put it outside because it stinks 

because my taxes are supposed to pay for this basic need, not for other things that I do not use. 

Because my taxes pay for garbage collection 

Because need to know how they will track the use of everyone's black cart. 

Because neighbors and random people walking in the alerts drop random garbage in all bins if you leave 
out the night before or dig through blue bin looking for bottles through 

Because neighbors often put their stuff in other people's carts. 

Because neighbors often use my cart.  It could cost more to administrate than it's worth. 

because neighbors will use each others bins. 

Because neighbours always put their garbage in our bin 

Because of Covid everyone is home and eating out less, we need our black can picked up every 
week!!!!!! 

Because of inconsiderate neighbours who overfill their bins and use others as overflow. 

Because of sharing bin there is no way to meter which space fills bin 

Because on a regular basis other people shove their extra garbage into our can. 

Because one should pay for a service in accordance with how much they use that service. 

Because one size fits all in just a money grab by the city and the cart size does not meet all households 
needs.s. 

Because only about 25% of our waste is non-recyclable non-compostable. 

Because Our black cart use is sporadic. Sometimes we really fill and other we don’t need to. Usually it’s a 
purge / cleaning thing. 

Because our cart can be filled by others within an hour of it being picked up. And then we are stuck with a 
full cart. 

Because our carts are always out because of the stairs from the yard to the alley. No way to keep pulling 
it up the stairs to the yard. 

Because Our home non-recyclable and non-compostable waste is very low. 

Because our whole alley stinks and garbage overflows as it is... need WEEKLY black cart p/u in NE !!! 

Because ours is not always full and we use green and blue ax required 

Because people are always using or dumping in other people’s carts. 

Because people constantly dump stuff in our bins and often the wrong things in the various bins 

Because people don’t compost or recycle. If they did they probably wouldn’t have full carts. We have a lot 
of people in our house so our cart is always full 
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Because people who do not wish to pay overfees will dispose of garbage through littering, dumping, or 
using other people’s bins. 

Because people who take the time to separate recycling and compost and reduce waste should be 
rewarded. 

Because people will adapt and put there garbage where you or I do not want it. 

Because people will dump garbage into other's bins, dumpsters, etc. 

Because people will dump trash on tbe stre 

Because people will just start dumping garbage in a neighbours bin or on property somewhere 

Because people will set out the cart less often because of the bill and no because they cart is full 

Because people will start putting their garbage in everyone elses bins. 

Because people will stick garbage in your cart to avoid having to pay for there's to be picked up 

Because people will try to save money if that is the new policy and we will see illegal dumping surge 

Because people will use their recycling and compost less often 

Because punishing families for having a large family is ludicrous. There are 4 children in this house. And 
money is already tight because we have 4 children. If you mandate paying extra for more garbage, you 
are simply taxing those who already struggle. 

Because recycling and compost are available and there should be way less waste per household now. 

Because routine is good.  If we set it out less and only when need to, how does the pick up work since 
everyone's situation/schedule is different? If we delay another week say once every 3 weeks instead 2, 
cart will be too full and it will smell 

Because setting it out every other week is already for me is fair enough, but making it pay on how often 
you set out is i think too much, most household wont be able to  afford it and it will cause people dumping 
their garbage in other peoples cart. 

Because single people will have less garbage than families 

Because so many people in our community are wasteful and I can see that their bins are full and they 
don’t even try to recycle because you can see the items sticking out of their cans 

Because some 

because some households have more garbage.. like a single family no kids 

Because some of my neighbours leave their carts out all the time and the garbage truck has to stop and 
pick up an empty can. Maybe if they had to pay, they would put their carts away. 

Because some people are assholes and will put their excess garbage in other bins. 

Because some people place black cart that even not half. 

Because some people throw everything out. We compost and recycle and paying for it would force people 
to be responsible. However there would be a natural increase in illegal dumping at businesses, in rural 
areas, park garbages, etc. 

Because sometimes it is not near full every two weeks 

Because sometimes it’s not even our garbage- people tend to use other people’s when there’s is full . 
There’s also been times that we put it out and it doesn’t get collected causing us to wait another two 
weeks . 

because that is how I feel 

Because that's the right thing to do. People shouldn't have to pay for a weekly service they arent 
necessarily using every week 
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Because the additional services (compost and recycling) are easy and remove lots of waste from the 
black bins. It’s lazy to not use them and people should pay for their unwillingness to participate. 

Because the bill will not go down with less service. It will more likely go up slowly 

Because the city is always looking for an angle to steal more money from our wallets while providing less 
and poorer quality service.  TIME FOR PRIVATIZATION OF CITY SERVICES. 

Because the city makes toooo much money off is on this scam already!!! 

Because the city overtaxes this and cuts service already. 

because the city pays itself to much and wstes our money you * 

because the city will likely just artificially inflate the price of garbage collection then claim I am getting a 
discount when in actual fact it is the same amount as I was paying under the old system but for less 
service. 

Because the last time the city reduced black cart collection we still ended up paying the same price.  
Good ole bait and switch.  I do not trust that they would not make us still pay for it 

Because the net cost would be the same for the city I suspect once you get the results of this survey. 

Because the rate will always go up, some other charge will be tacked on, we already pay for the bins. 
AND I am disabled in a wheelchair I know the city does not take that into consideration but I cannot move 
the bin so its always out. 

Because the rich are lazy and put out grass clippings because they are too lazy to compost. They need to 
pay extra for black bin usage  They have been taking advantage for far too long. 

Because the truck has to come down my lane anyway - no savings in staffing 

Because the truck is driving the whole route irregardless of stops and paying for the driver.  Think this is a 
city cash grab on people who are already struggling. 

Because then neighbours and other people driving through our community will be throwing garbage into 
our bins to try to save money for themselves. 

Because then people won’t leave out empty carts for pick up 

Because then smaller families are not paying for the same amount of pickups as larger families. 

Because then you will get people throwing their garbage in recycling or other peoples bins to avoid paying 
for collection. Since it costs the truck the same amount to stop and pick up a bin that is full or empty then 
we should be charged the same rate. 

Because there are only 2 people in our household.  We recycle and compost so we do not have very 
much garbage. 

Because there are only 3 of us so our garbage is less than a family if 4-6 

Because there are other options. Could you pick up compost once a month during months where there is 
no yard waste.   My compost bin is rarely full. Why target the trash it’s so bad when it’s overflowing. 
Skunks are a big problem here Our dog got sprayed 

because there are times that it is not full, but then if we wait for the next collection day, the cart will not be 
enough 

Because there are too many scammers out there that will never fill their cart and just go and dump their 
garbage into someone else’s. I do not want any cross contamination from someone else’s garbage. 

Because there is no other room on my property to store the cart. It needs to stay in the back ally. 

Because there is no way to prevent other people from f your cart. Neighbours often do this. 
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because there is no way to stop people from filling your bin up while you sleep so they don't set theirs out 
and pay for pick up! 

Because this suggestion needs more information and further clarification. 

Because this used to be included in taxes, then you taxed it additionally and now you are thinking of 
another tax.  This begs the question, how much can you tax one item?  Please stop complicating this, it's 
garbage collection! 

Because those who don’t want to pay for frequent pick up will just stuff their garbage in someone else’s 
cart 

Because unfortunately people will not put it out often enough and thus the crap will spread all through our 
neighborhood by birds and people and critters.   Sad to say that since the carts came into use our 
neighborhood has become messy.  Deteriorated. 

Because unless it’s a significant reduction, which I do not believe it will be, why mess with a system that 
is currently working. 

Because unlike water or electricity, garbage bins are open to anyone and therefore you have no control 
over who will put what in your bin. Also, if my neighbours put out garbage, the truck has to drive right by 
my house, so why would it cost more? 

Because utility costs are already too high. 

Because we actively try to compost and recycle as much as we can 

Because we already pay a fee for our bins, city is milking more money out of people when people don’t 
have it!  Especially in the current situation with covid and people loosing their jobs, you can’t make a rock 
bleed! 

Because we already pay enough for collection service and we continue paying more and receive less. 
This year especially with Covid they delayed picking up green for spring clean up. But yet we didn’t 
receive any fees back. We used out black bin more 

Because we already pay for a service that barely works. I hope you decide to collect every 3 days 

Because we already pay huge property taxes in a province that is not doing well economically. I rest my 
case. We Do Not need to pay any more. 

Because we are a 2 person household and don’t set it out unless it’s full 

Because we are already paying for this service on our taxes.  The taxes are crazy high.  I can’t afford this. 

Because we are already taxed to fricking death and the city wastes so much money on * they want to 
charge us more for essential services. No other airy in Canada does but in Calgary where we have so 
many economic issues they city can’t get it right 

Because we are charged a fee for electricity, water and other utilities regardless of how much is used 

Because we are eco friendly & use compost & recycle alot! We could literally put our garbage out every 8 
wks. 

Because we are on AISH here.   Dont need extra fees. 

Because we are seniors and don’t have that much to collect 

Because we compost and recycle and have very little garbage, but see the neighbours with overflowing 
bins. 

Because we could split the cost between our four units since we set out less bins regardless. Great idea! 

Because we do not set our cart out unless it needs to be emptied 

Because we don’t use the green cart outside of summer. 
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because we don't have much garbage - and we only set out once per month.. BUT OUR BILL HAS NOT 
BEEN ADJUSTED TO REFLECT THIS.... bad city hall.. you guys are BAD.. 

Because we don't think we should be charged as much as those who set out their carts every collection 
day. 

Because we get drive-bys even now where inconsiderate people fill our bins and there is no room for our 
own stuff.  Guess their bins are already full so they just dump their crap on others 

Because we get illegall dumping already and this would just increase it 

Because we have a large family 5 children,  3  still in diapers. Don't really need another asked expense. 

Because we have already paid for collection 

Because we have neighbours who dump their garbage in our black cart; I don't want to be paying for their 
garbage, and I have no clue who is doing it, I just notice the extra bags (not the kind I use) filling it up the 
Friday morning it is collected. 

Because we have recycling available to us so we must use it. 

Because we keep our bins inside the yard and only set them out on pickup days so I don’t think people 
could\would dump their excess garbage in our bin 

Because we live in a fourplex and have one bin per two households. our property has been developed in 
such a way we can't store extra bins yet we pay the same amount in garage fees 

Because we only need to do it about every 3 weeks, yet we are paying for pickup every 2 weeks even 
though we do it every 3 weeks.  It's getting very expensive and we are 2 seniors on a fixed income. 

Because we only put our carts out when needed. 

because we only set out about once a month 

Because we pay a significant amount in taxes for our property already 

Because we pay enough as it is. Tapped out we are!! 

Because we pay for taxes and it is a service that I pay for. Example I don’t take the bus so why does my 
taxes fund cheaper bus passes or busing 

Because we pay for the service! We used to get weekly service which was cut back to every two weeks. 
The price wasn’t cut though! 

Because we put them al 

Because we recycle and compost a lot 

because we recycle and compost and not everyone seems to do this so why do I get charged the same 
as others who don't make the effort? 

Because we recycle and compost the majority of our waste, we could have a garbage pick up less 
frequently. 

Because we recycle responsibly and use our compost, we have a large family and need to have access 
to garbage disposal. If we have to pay it will overflow to avoid being charged as I wont out it out but will 
continue to put garbage 

Because we should have to pay a bit more than a one person household who may not use the black bin 
as much. We have more garbage to dispose of. 

Because we want to dispose of our refuse on a timely basis. If we had to pay by weight I might support 
that. 

Because we would be penalized when you decide not to pickup our blue cart and don't leave a reason 
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Because while transparency to a specific service is probably a good thing, in the case of Calgary, I see it 
not as a transparency measure, but as additional taxation on top of overall taxes and unwillingness to 
address reducing other costs. 

Because why would you not put them out. They stink. Everyone should put it out all the time 

Because with current "money-only" council I would like to know if we still going to be paying for regular 
service availability AND pickups, making it more expensive for me overall 

Because with recycling and the green card you're able to get by on two weeks but no longer. We pay for it 
so we should be able to get it. 

Because without further info I’ll assume you are looking for a cash grab 

because you already charge enough 

Because you are making a profit off of what I’m paying with my taxes. This is a business private or public. 
You have built in profit already. Black bins should be picked up every week just like the other two carts. I 
fill all three every week during summr 

Because you are paying for a service according with use 

Because you are paying for how many times your bin is put out. In the summer months it is nice to have 
the black bin emptied regularly as it can smell. In the winter months we don't put it out on collection days 
for a month or so. 

Because you have not provided enough information as to how things would change for me to provide a 
firmer response 

Because you people have a left handed way of influencing the outcome you want - BEFORE actually 
getting the results - by twisting the questions. Been to this bbq with the city before! 

Because you should have collection every week for black cart, it is unnecessary to charge for extra bags 

Because you should nudge people to do the right thing, garbage should be more expensive than 
recycling because you want people to recycle not produce garbage 

Because you will always find a way to up the fees. The city only does what's in its favor. 

Because you will be penalizing small business owners such as day homes that work from home. 

Because you won’t decrease waste charges, only increase for extra bags. If I saved money by putting out 
less I would. However this isn’t how our city works. Just tax more and provide less services. 

Because you’re driving by my house regardless of if it’s out. Stopping doesn’t cost that much money 

Because you’re trying to scam more money for essential services the city should be pricing. Start pausing 
wage increases and stop taxing your community 

Because your definition of “fair payment model “  starts out “fair”, then you have all the power to change 
the fairness parameters/costs etc 

Because, I pay for the service whether I put it out or not. If I got 1 small bag in there, it’s going out and I 
won’t have the smell. 

Because, I’m sure you will find away to charge everybody more money. Can the city find ways to charge 
less? 

Before city came out with the carts garbage pick up is free. It’s why we pay taxes. Why are we being 
charged now. I don’t think we need to pay for this service. 

Before the carts came along, garbage pick up was FREE.  Not really free but in our taxes. 

Before we turned green we used to get our garbage picked up 
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Being a senior I do not have a lot to put out some days 

being a single occupant i should be charged less than a household which generates more garbage. 

Being a widow, and living alone, I don't produce a lot of garbage. I compost and recycle. 

Being aware of what is recyclable and being conscious of waste generated should pay off in the end. If 
you can afford to be lazy go crazy I guess? 

Being in a large household with more people is often just a life stage  but an expensive one. That's a bad 
time to charge more...i thinknit evens out over ones lifetime. 

Being in an older neighbourhood. My cart is stored in the back of the property where it’s accessible to the 
public. I frequently find it being used by others and have no other place where it wouldn’t be accessible by 
the public 

Being inner city, our black bins often receive refuse from passers by, or neighbours with full bins. 

Believe in user pay system. 

Believe it would lead to illegal dumping/using neighbours bins to avoid fee; a portion of garbage collection 
should be funded within the tax base as a societal benefit (clean, safe cities); excessive usage above this 
standard should be user pay. 

Beside the current monthly fees we also pay fairly high taxes. Also the amount of waste we create is 
partially beyond our control because some goods we purchase come in non-recyclable containers & 
recycling is limited. 

Better for the environment 

Better information and training to reduce household trash would be helpful to remind people what is 
actual garbage vs just inconvenient 

Between recycling and composting, there shouldn’t be a need except for maybe the holidays. 

Bi weekly is not too much. If it was get a more frequent one, ie I have more garbage so need to put it out 
in a week instead of bi weekly then I'll pay 

Big cost is pickup and management - less pickups, less cost? 

Big family’s should not be charged more 

Bigger families have to set out carts more often and smaller ones can get away with only every second 
time a lot of the time.  There will always be the few times that the cart goes out more often. 

Bill consistancy, there is nothing stopping other people to fill other peoples bins so they don't have to pay 

Billing ONLY home owners per pick up is not fair for blk bin while condo and apartment renters do not 

Black and blue cart is fulle every week so it would not make a difference. I would still have to put it out 
every week 

Black bin pickup is to frequent for our household 

Black bin should always be every week rather than blue one 

Black bins s/be set out every week 

Black Cart bi-weekly is so infrequent. It is always full. If we put extra bag on the side, the bird will destroy 
the bag and make a mess. Even for the cart, if it is too full to close, the birds will let the garbage 

everywhere！ 

Black cart collection every two weeks is already infrequent enough and the price we pay is already too 
high. 

Black cart is set out only when full. I’d much rather a “request for pickup” system and be invoiced 
accordingly. 
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Black cart is usually less than half full 

Black cart needs to be every week!!! Green every second or less!!! 

Black cart pick up has already been cut. Green cart will be cut to every 2 weeks in late fall 

Black cart should be charged on a usage basis. I have a small household and only set the black bin on 
street when it's full. 

Black cart should not be over flowing if you use the green and blue bins according 

Black cart would be nice to have the option to pay for an extra pick up as needed (holidays, moving etc) 

Black carts are already only every two weeks. We sort everything and put as much into blue or green 
carts, but most food packaging has to go in black carts and then they stink. It’s hard to properly clean bins 
and the longer bags sit, the harder to clean 

Black carts are every two weeks to collect, the Green and Blue carts are every week, which I think they 
need to change two weeks. 

Black carts are filled more than the other ones. Green cart is the least yet collected every week. 

Black carts are still emptied on only set days, every 2 weeks. I can’t imagine how complicated (and 
costly) it would be to collect more often from only certain homes. I think the ‘tag a bag’’ system is a fair 
way to go. 

Black carts should be collected every week as people have more garbage. Blue & green carts are not 
always packed as compared to black ones. If you miss a collection day for black cart then you are 
screwed for another 15 days 

Blue bin is too small without more options to recycle more frequently so sometimes it goes in black bin; 
also we have a large family and need the garbage space. Lots of things can’t be recycled also.  We pay 
enough for bin service without increases. 

Bond not always full 

Budget one cost year 

But be careful: If you charge to empty, people will start dumping at other-than-their bins. 

But half the time it is never properly pick up and we go 3-4 weeks of it being missed 

But how are you going to administer this? 

But how would this be tracked? Would it add to idling time for the drivers?  Our cul de sac sometimes 
gets missed- 

But how would you track it correctly.  And people would put garbage in other people's bins though. 

But I don't know how if its a good way top ensure compliance. 

But I know my neighbours would take advantage of this 

But not like sewage where you get charged based on how much water you use and not that it ever hits 
your pipes as I’m watering my garden 

But not sure how you would police it. What I'm not cool with is an additional charge for these garbage 
tags 

But only if it is not abused by the city 

But only if the collection was more regular, back to weekly. Those who have more refuse on a weekly 
basis, should pay. At the moment every other week is too infrequent. 

But this is not occurring  currently. We continue to pay the same monthly fee even though the city 
reduces our pick up frequency 

But unsure how you can adequately record that without errors 
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but you should have the option of putting it out each week. Perhaps you'd only need every 3 weeks for 
some of the time, weekly some times, bi-weekly some times. (the compromise would be every two 
weeks) 

BUT, people will just put garbage into other carts, and DO NOT offer to lock them.  We need people to 
use them for poop bags and disposable coffee cups or those will get left in the alley. You should have 
offered 3 sizes like in Toronto, makes more sense. 

By weight or frequency of pickup based fees would be fair. As place my bin at scheduled time as I pay for 
the service that I use or not. I could easily place bin for pickup at 3 to 4 weeks 

Calgarians continue to demonstrate that they would rather NOT pay for something (ie. black cart pickup) 
and then put their trash in their neighbor's black bin. This policy change would only penalize those with 
little garbage and ruin relationships. 

Calgarians should NOT have to pay for garbage pickup at all (as in most other jurisdictions).We already 
pay exhorbitant property taxes as it is.The best cost cutting measure is to implement across the board 
salary cuts for all city employees 

Calgary Councillors suggest cost reductions but don’t seem to actually do it 

Calgary is one of the few municipalities that charge for this service. Don't even think of raising the 
charges or lowering the service. 

Calgary will have more garbage ending up as litter. 

Calgary's homeowners pay some of the highest fees for garbage collection in the province already for the 
least amount of pick up and service. I cannot afford higher fees, the city is bankrupting homeowners for 
their poor management. 

Can be unfair for household with babies/toddlers on diapers 

Can see neighbors/strangers abusing this 

Cannot be accurately monitored and controlled, not a utility. Charging for over-limit is a better solution to 
drive behaviour modification. Tired of being regulated to death, the squeaky wheels seem to get the 
grease but not truly reflect the Majority 

cannot easily prevent others from putting trash in my cart 

Can't imagine how this could be reliably implemented and not abused. 

Can't make an accurate answer without more details 

careful recycling will reduce usage of black cart so perhaps the recycle fee can be reduced as the black 
cart is set out less often.  Smell is more of an issue in summer than winter. 

Cart collection is using resources, hence it makes sense to pay for how many resources one consumes 

Cart collection should be included in property tax as it previously was. Fees are just another way to take 
more with no accountability 

Cart is always full 

Cart is always out on its concrete pad in the alley, whether there’s anything in it or not whether there’sin it 
or not. 

Cart is open for the public to dump in. Neighbors have done this in the past when their carts were full. 

cart is rarely full...every 3 weeks  or as needed works for me 

Cart left on side of house people drop things in it 

Cart rules are beginning to get annoying 

Cart sometimes is not always full enough to bother 
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carts are never full with just two of us 

Carts are usually full on collection day 

Carts are usually not full when I set them out. I would like to save by setting them out less often. 

Carts in the alley as ours are would be subject to other people using our cart 

Carts not set out for 3 months in winter as we are away, yet we paid for no service. Carts were stored 
inside. 

carts shouldn't be emptied less frequently than the already once every 2 weeks because of the potential 
for attracting wild animals due to bad smells and because it would be very unsanitary 

Cash grab 

Cause I go months with my black cart and at least every 2-3 with recycling. 

Cause I rarely out anything out, I'm one person! 

Cause I'm a one person household and dont have alot of garbage 

Cause it’s government responsibility 

cause its true 

Cause that would be punishing people for having  a large family  And in some house holds don’t have 
space for all these carts so people have to leave them out so other people will just dump their garbage in 
other households carts and pay nothing 

Cause there is only one person in the house hold as apposed to a leg family 

Cause, we already pay for garbage collection, in fact you should pick up it up EVERY WEEEK! 

Certainly fair to our 2 person household. Perhaps not so fair to a big family. 

Changing the GREEN cart to every two weeks end of summer means the smell in the garage is not 
pleasant. please consider keeping schedule to every week. blue cart could go to 2 week pick up for my 
household . 

Changing the pay structure only allows for administration charges to be increased to make up the 
difference 

Changing this model may result in putting garbage somewhere else rather than garbage bins . Also it is 
not healthy since some people try to save garbage for more amount of time . 

Charge for overage sure (extra bags) but not for regular service. 

Charged for the carts all year and am only here half of the year 

Charges are more than collection frequency 

Charges based upon usage. I also think there should be smaller carts (also paying less). 

Charges should reflect cost of service - which is impacted by both volume and frequency. 

Charging EXTRA for pick-up will only result in excess dumping in alley ways and people dumping their 
garbage in other folks bins so they won't have to pay. Get your bloody costs under control based on the 
service levels we have now. 

charging for extra bags can be unfair.. If I produce 1 bag per period, but then clean house and generate 6 
bags for one week only, I would pay... while the neighbour who produces 4 bags every week does not  . 

Charging for the black cart may encourage people to use the green and blue; although it may also 
motivate people to misuse the green and blue bins 

Charging more for black cart collection would be an incentive to recycle/compost more -- or reduce 
consumption! 
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Charging my household on an as needed basis makes a lot of sense. If I set up my green, blue, or black 
cart .... bill me. Otherwise, only charge me a ‘service maintenance fee’ for having the waste collection 
available. Cheers 

Charging per pickup will lead to people dumping illegally or making unsanitary trash heaps on their 
properties. 

Cheap people will wait until their bin is completely full, leading to a lot of stinky bins during the warm 
months. Also will our garbage collection be properly funded? Trucks still need to drive around the same 
routes. 

Cheating people will occur,  putting their garbage in others bins to not having to pay. A mixed model 
might be better or by weight 

Citizens of the city need to be able to rely on regular garbage collection.  Also paying a regular fee per 
month allows that service. 

Citizens should not pay for garbage pickup.  This a service which should be covered by property taxes or 
better yet should be privatized.  The city should stick to essential services only, water and electricity. 

Citizens should only have to pay for actual services from the City. 

city abuses every service and tax and  onti es 

City always finding ways to charge the tax payers more .....always! 

City always increases rates. Even when green amd black cart went to less frequent collection, out cost 
went up instead of down 

City charges - we pay - want something for $$. 

city charges more and does less 

City council has not been fair in the past.  I don't believe money would be saved. 

City cut back to half the pick ups and still charge the same. How much more do you want to charge? 

City does "not" pick up the black cart every week like use to be done. My pails 

City doesn't need a new hockey arena 

City dump fees too excessive 

City is always looking for ways to dip into taxpayers pockets.  They need to look at cost of Government 

City needs to find ways of minimizing cost of service. Fees should reflect service used. 

City of Calgary is on a business model to make money to build rec centres and then least them out to 
private businesses. The City is like a private developer except they use tax money and we do not see a 
tax reduction. 

City of Calgary should focus on reducing the amount of waste that goes into the landfill 

City reduced pick up already and no reduction in fees. 

City service 

City shall collect house gabage 

City should reduce unnecessary spending to save money, and not penalize the people that pay taxes.  
Stop the city waste. 

City taxes are already too high 

city taxes are part of a community we all contribute the city should be able to manage their services. 
charging for use would encourage illegal dumping 

City taxes pay for this service 

city taxes us way too much already 
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City will get their pound of flesh from us taxpayers irregardless. 

City will need to provide a more details plan before I can say Yes or No 

Clean up litter in the neighborhood, not always consistent amount amount of garbage 

Clearly there is a high cost for garbage/recycle collection and it is likely not sustainable given current 
financial crisis for city therefore I support user paying 

Collecting and processing the info likely more costly than any savings or revenue.  If mistakes are made, 
the system would have to be “trashed” 

Collection every 2 weeks is not reasonable. It should go back to weekly. Garbage collection is a basic 
and essential service and taxes are plenty high for homeowners to expect this. 

Collection is a City cost so whatever we can do to save money for the City I am good with. 

Collection is already every two weeks.  Getting to a landfill dump site is not an option for a single senior 
like me. 

collection is pretty expensive for what it is 

Collection opportunities would need to be more frequent 

Collection was covered by my taxes at one time. Now I’m basically just paying a user fee that has done 
nothing but gone up.  I hate it. 

Collection was reduced to once every 2 weeks but the fee never diminished.  Unless that is accounted 
for, I won't support this. 

Come winter we will need pick up for green and blue bins less than once a month but still pay for more 
frequent pick up 

Common sense to pay for service when you are using it. 

Compared to some neighbours, we don't have much in our black carts, and can sometimes go 4 weeks 
before setting it out 

completely unsustainable. What are you going to do if i move or at Christmas, pick up my overflowing 
black bin everyday and charge me more on top of what should be included in my property tax like every 
other municipality. CROOKS 

Compost, recycling and garbage collection is expensive. Paying less is agreeable if my collection is less 
but I cannot pay more. 

Concern about billing administration.  Reasons why some people have more garbage than others may 
have to be considered and not penalized. why people hav emore garbage than others have to be 
consdered tere are sme 

Concern if others filled up our carts to prevent using theirs and paying 

Concern that as usual less service means extra costs in future with tax increases or price increase per 
pickup. 

Concern this will lead to more illegal dumping, littering etc 

Concerned about fly tipping. They’ll dump their garbage or put in other people’s garbage bins. 

Concerned about garbage dumping or the need to hide my cart inside my fence so people don’t fill them 
up 

Concerned about illegal dumping if we pay per use. 

Concerned about neighbours putting garbage in our carts. 

Concerned as less frequent pickup or extra charges will Have some neighbours dumping there refuse in 
my bins. Already experienced this happen to me a few times over the past years. 
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Concerned households will not set out garbage to save money creating problems such as: overflowing 
garbage, putting garbage in neighbours can, garbage left on the ground 

Concerned if it’s going to be by volume of trash or flat fee per pick up. 

Concerned it would penalize large households particularly multi generation, low income families 

concerned people are going to stuff others' cans by doing something like this. 

Concerned that this might mean other people will simply fill your cart and save themselves money 

Concerns about abuse of RFID system and Subsequent charges. How does a homeowner verify that 
charges are correct? What about people putting items in someone else’s bin? Will it work in -30 degrees? 
System seems fraught with potential failure points. 

Concerns about beople diverting their garbage to other places. I think there should be no charge for 
garbage but incentives to not put out partially full carts would be good if they can work 

Concerns of others filling our bin rather than their own to avoid payment. 

Condo living means carts in our garage. The smell can be awful if you have meat trays EVEN THOUGH I 
RINSE THEM! With a two week pick up, at times I drag a stinky bag in my car to try and find a dumpster 
or some else’s ‘outdoor’ bin!! 

consider other people using your cart if pay as you go 

Considering I’m a single person household I don’t believe I should have to pay the same price as a 
household with two, four or even more members. 

Considering that at one time (all) garbage collection was part of property taxes, and now we are already 
paying about $25.00 a month with forever decreasing service there is no way I trust the city to implement 
anything  without more info. 

Consumption based charges are a great way to influence behaviour. Flat rate charges encourage waste. 

Cost averaging vs. per service use? Need more info. 

Cost keeps going up, less service...City Council!!!!!! 

Cost more 

Cost of administration would be more than basic .   We have times when art is full, other times not so 4 
weeks might be too long 

Cost of community service should be shared, we all benefit is a neighbor isn’t stockpiling smelly garbage 
in their yard to avoid pickup charges. Besides, the fixed costs for services are always way more than the 
variable usage costs so less incentive 

Cost reflects service utilized 

Cost saving for resident and city.people often put carts out unnecessarily  because they have to pay 
anyway! 

Cost should be based on usage not to provide employment for city employees 

Cost to implement may be too complex/expensive 

Cost would be a factor- higher if an independent company handled it? 

Costs 

Costs for cart collection is simply another money grab by an out of control city council. Garbage collection 
was built into our taxes. Property taxes are ridiculous, extra fees are ridiculous. Somebody needs to take 
responsibility. 

Costs keep going up with less service 

Could be abused - others might use your bin. You might be more inclined to dump your garbage 
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Could be an interesting concept, but need to know how that would impact me. 

Could probably do it once a month but don't want to get caught with a full cart and collection day another 
2 weeks off. 

could up being a problem if residents are trying to avoid costs which would lead to overflowing carts , 
smell and attractant for birds and critters 

Crazy to charge for 3 carts, the city nickle and dimes us for everything then increases my taxes too ? our 
taxes should cover this? maybe get rid of the trucks and fees and set up common area big Bins again to 
dispose recycled and compost 

Curious how much it would cost per pickup as we would likely want it picked more often than it currently 
is. That may lead to it costing more than it already does. 

Curious to know how you would track this 

Current billing system is bad enough, and I do not want City spending more to determine how much 
garbage I put out. 

Current charges for disposal are ridiculous 

Current collection period is appropriate. Worried about increasing taxes/fees 

Current model is fine. The driver has to go through the same alley anyway. People will start to use 
neighbours garbage if they only have one bag to save a few bucks. 

Current monthly vollection fee doesn’t warrant cost effectiveness switching to per use basis. Wedi have 
more black garbage in springn summer than winter months Sep to Apr 

Current schedule works for me and I want to have my choice when and how to manage it 

Current schedule works great for us. 

Current system encourages people to keep the city clean. 

Current system is working well for us, hard to predict what another system will look like 

Current system unfair to those of us who only put our carts out when full 

Current system unfair to those of us with little trash 

Current system worked well for long and I see it fits well. 

Currentlu i put my garbage out once every four weeks and pay the same as someone who puts theirs out 
every week. Would also encourage people to put carts back on their property after collection rather than 
just leave in lane and  dumped weekly full or mt 

currently everyone pays for weekly pickup but you only pickup every two weeks which is most likely 
causing the increase in yellowjackets in the city, why pay what we’re paying if your collecting less often 

Currently neighbors already fill my carts with their extras. If pay per use were implemented this would only 
get worse.  Illegal dumping is of concern, at work our dumpsters can be found filled with residential and 
renovation waste. 

Currently the number I have here in the house is 5.   Secondly, not all of us have trucks to take items to 
the dump. 

Currently we need to set out our garbage every week due to diapers from our baby. Before diapers, 
however, our cart was only 1/4 full every 2 week pickup. If we could save money by putting it out less we 
would. 

Currently we pay per month whether we put out carts or not.  Find a mthod to pay per cart per type per 
use.  No cart no charges.   Many times i have nothing for pickup yet i am still being charged a flat fee. 
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Currently, I'm paying for a service that I don't need most of the time. I suggest  garbage disposal cost be 
based on the weight of the garbage? 

Customers can balance between usage and frequency.  Also encourages recycling 

Danger for people to hoard garbage too risky. 

definitely some households are overflowing the black cart by collection day 

Definitely think a pay per use model is a good idea.  Encourages people to recycle and compost. 

Definitely we should be paying for black carts!!   It will make people to be more responsible and 
reuse/recycle/compost/separate garbage better more! 

Dependent on cost, schedule 

Depending on the fee structurr 

Depending on the size of the family or the amount of people in the home can change the amount of waste 
by a lot so it will not be fair to young families who have young children with lots of diapers and trash 
compared those those who just live alone. 

Depending on the time of year and number of occupants in the household dictates how often the cart 
needs to he collected. 

Depending on the time of year I hardly have any waste. Recycling fills up fastest 

Depending on time of the year, we need services more frequent or less frequent.  If we could choose our 
frequency it would be beneficial. 

Depending on what the charges are being set at, we used to have pick up every week and the price never 
went down when it changes to 2 weeks 

Depending what you call setting your garbage out. We do. It have a garage and a not super accessible 
back yard. Leaving the bins out in the back along the fence. 

Depends how many people live in the household. More people in the family/household may mean more 
garbage. 

Depends how much the charge would be 

Depends if it costs me less money than it currently does, as I feel I am already overcharged for the 
service I receive. 

Depends if it was a cost savings or cost penalty to do that schedule. 

Depends if there would be a ton of administration/distribution charges that would actually make it more 
expensive than the model we currently have. 

Depends on actual cost savings. No room to actually put away 3 carts, maybe one. 

Depends on amount and how administered 

Depends on amount charged and if I can pay for collection weekly 

Depends on cost 

Depends on cost and garbage can be seasonally more or less 

Depends on cost savings.  Didn't see any material saving when green cart goes biweekly instead of 
weekly. 

Depends on cost to track this, but a good idea in principle. 

Depends on cost, or what would be in place if others stuff my can with their trash to lower their payment 

Depends on difference in cost and how equitable it is for all citizens and not just me. 

depends on family size, condo/house, move ins/out, 
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Depends on how frequent my options are. If I can pay per use with flexible/frequent collection options I 
would consider it. Zero interest in running out of room in the cart due to infrequent pickup. Z-E-R-O. 

depends on how it is structured; currently you pay an amount per month for two pickups . Would you be 
billed monthly for the past month? 

Depends on how it will be monitored. What is to stop people from putting garbage in others' bins to avoid 
paying fees? What recourse would I have if I am charged for garbage that I did not put in my bin? 

Depends on how much 

Depends on how much of a difference it would make in price 

Depends on how much of a hassle buying and managing tags will be, what if people steal my tags from 
off my cart? 

Depends on how much the gouge will be 

Depends on how the city chooses to regulate. I can see my cart being filled by neighbors if it’s a payment 
scale. 

Depends on how the collection system will be set up 

Depends on how the info collexted 

Depends on if it would cost considerably more. 

Depends on implementation.  How will it work?  Too many unknowns to give an informed answer. 

Depends on overall cost 

Depends on price per pick-up.  Will I save money by having less frequent pick-up? 

Depends on pricing. 

Depends on pricing. 

Depends on the change in price. 

Depends on the cost 

Depends on the cost and how it is charged. Need more information 

Depends on the cost per use; if it costs more than the monthly charge I may as well continue whether it's 
full or not. 

Depends on the cost to track this, a good idea in principle. 

Depends on the cost. I also feel that in our area (Sunnyside) people could just stuff garbage from their 
condo/house into ours and cause us to have more costs. 

Depends on the costs 

Depends on the fair price set. 

Depends on the fee 

Depends on the fee amount.  Also we have unscrupulous neighbours who would likely cram their garbage 
into our bin. 

Depends on the fee, how you will be able to have your cart picked up, if you can add more than the cart 
can hold in case you have a sudden increase in usage. 

Depends on the fees and how much money it saves me or not saved me. 

Depends on the model and how you keep others from using your garbage. 

depends on the payment schedule 

Depends on the rate 
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Depends on the rate compared to what is currently being paid and how error-prone the data are. Also, 
would it be based on a count of carts collected? That might incentivise overfilling carts. 

Depends on the time of year I think. 

Depends on the time of year.  In summer green carts are full every week with garden waste.  In the winter 
it’s just food waste and could take up to a month to fill 

Depends on tracking of payments 

Depends on what the affect on low income families would be. I am supportive because I believe it would 
encourage less waste. 

Depends on what the charges are and if they is truly savings to be had. 

Depends on what this is based on 

Depends on what you would charge. I don't want to have to pay more than what I'm paying now. 

Depends on whether the cost would actually decrease. I don’t believe it would 

Depends on whether there is truly savings to be had.   No use changing the process if no or little benefit.   
Need more details on how any idea like this would work... 

Depends on whether this affects black cart only or the blue and green too. 

Depends upon cost compared with current fixed cost 

Depends upon how the cost is determined 

Depends use more often like certain holidays.  If I waited until it was full might put out once in two 
months. 

Depends what the cost is 

Did the charges reduce when you changed pick up to every 2 weeks? 

Different considerations apply than for electricity. I would need more information to answer. 

Different family sizes etc 

Different sized households will impact this, I would also be concerned about others putting their garbage 
in others bins and the smell and possible issue with wildlife would be a concern with leaving longer 

Different times of the year have more or less garbage (for us, December/Jan and then June/July/Aug 
have more waste than other months) 

Different times of year different carts will be more full than others eg. Spring, yard clean up.  Winter that 
cart isn’t used as much. 

difficult to be fair charge 

Difficult to make it work. 

Difficult to manage I would imagine. 

Difficult to track - our carts are open to the back alley, & other people place garbage in our carts, making 
it necessary to put our cart out even though it wasn’t our garbage 

Disagree with having to pay xtra 

discounting the period of time that I am out of the country, I only put out my black bin for pickup 10 times 
per year/  my blue bin once per year and my green bin once or twice per year ( I mulch and compost ) 

Discourages collection with partially filled carts 

Discriminates, would cause issues with some leaving garbage elsewhere 

Discriminating against larger families 
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Disposing of garbage is expensive, and incentivizing citizens to recycle and compost is good for us all. 

Do not believe or trust our council to make sound decisions on most everything. This will be another 
costly change with weak results regarding land fill dumping. 

Do not have enough garbage due to one senior living. 

Do not know how it is assessed presently. 

Do not know how much it would save and it could get quite smelly 

Do not like garbage sitting because I store carts in my garage. 

Do not like this business model 

Do not trust the city to reduce the cost for households 

Do not want to pay for others putting their garage in my bin 

Do we not already pay a monthly fee for waste collection? 

Do we not already pay for this service through our taxes?? 

Doable in winter when odors less 

Does a cost/benefit analysis show that the cost to administer the programme to only charge for garbage 
when the bin is put out show it’s positive?? 

Does it mean that our rate will be reduced? 

Does keeping track on the go slow down service? 

Does not reflect my needs 

Does that mean you roll back what I am paying now or you just add to the other carts collection charges? 
I do not trust the city! How do I not they will keep track properly and how many times do I have yo deal 
with being charged when I did not use the bin 

Does the fee we paid now will remove from the monthly bill? Will I pay more or less? 

Does this mean our service fees would decrease?  The City is very good at adding additional charges 
(tags on extra garbage) but they never decrease the cost when service is not provided, winter 

Doesn’t make sense paying the same charges for different garbage amount!!! 

Doesn’t this scale? Why does it cost more, the larger the city grows? Should it not cost less as you 
become more efficient? You have a monopoly, this should be that hard 

Doesn't seem efficient to have different collection schedules for one neighborhood because one 
household wants every two weeks but another wants every 3. 

Don 

Don’t fee we should be punished for having a child in diapers. That’s why our cart fills up. 

Don’t have a lot of garbage, would like to pay less. 

Don’t have much garbage 

Don’t I already pay for it via taxes? 

Don’t know what the fee woul be 

Don’t like the idea of getting service by saving money in the long run 

Don’t see how you would count the number of times I set out garbage without my time involved.  I already 
spend more time than ever sorting, looking up what goes where etc. 



Waste & Recycling Services 
Understanding Customer Behavior 

Stakeholder Report Back: What We Heard 

2021 February 

 

 115/664 

Don’t take away garbage removal when you already have taken away a bunch. If you miss a week, you’re 
only getting it picked up once a month. That’s not enough, and the garbage pick up doesn’t always pick it 
up when we’ve put it out. 

Don’t trust the city 

Don’t trust the city of Calgary to actually cut costs for less service. Already cut pickup and kept fees the 
same. 

Don’t trust the city our bills and taxes are mismanaged 

Don’t use it much. 

Don’t want low income families to be penalized or end up paying more than they already do. 

Don’t want to pay extra for service that I use only once a month 

Don’t waste gas as if truck their then pick up the bins. Makes me feel motivated to de clutter and clean 
house when my bins are empty. Would like black bins back to weekly. 

Don't collect compost so often (or at all) and instead collect garbage more often. Let us choose the 
services we wish to use. Go back to how it was 10 years ago. 

Don't create enough garbage 

Don't feel that a person who puts a cart out monthly shouldn't have to pay the same amount as a person 
who puts it out all the time. 

Don't have a lot of garbage 

don't have a lot of garbage 

Don't incentivize people keeping their garbage for longer. This will lead to infestations of rodents and 
pests. 

Don't like to leave it 

don't need it more often 

Don't penalise larger families 

Don't trust the city at all. 

Don't trust the City to set fair rates. It would be more expensive to have a truck come every 2 weeks and 
do a hit and miss pickup than do everyone's at the same time 

Don't understand what is being asked. Should we be paying less or more. 

dont want garbage sitting around for more than two weeks, smarts to smell. If we set out less the City 
should clean it out regularly 

Don't want more expenses than what we are taxed now!! 

Don't want people not disposing of their trash because they want to avoid the cost to them. 

don't want to pay for something we don't use. 

Don't want to pay more, but interested in paying less. 

Don't we pay for full service. Next thing you'll be looking at is charging by the weight of the garbage. 

Doubtful that the city employees will accurately record the service. 

Douglas Dale 

Downloading more fees is problematic. We already support the program with property taxes. 

Driver is still dricing by. Don't feel larger households should be penalized. 

Due to having separate cart for organic & recylables, we dont really dill up our cart that much. 
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Due to the amount of people in my household, it is full every 2 weeks when pick up is scheduled 

Due to the fact that there is only one member in the household and I really try to recycle and compost.  I 
think this will make people more aware of what they are putting in the garbage. 

During colder season i wouldn't put it out if it wasn't full/smelly. Summer definetly due to stink. 

During the summer months, the garbage smells and I usually find maggots in it by the 2nd week. In the 
winter, I could probably set it out once a month since it’s never full, but I put it out as scheduled just in 
case I have extra stuff to throw out. 

During the summer, the black bin smells even when kept inside the garage. In the winter months, we 
sometimes skip taking the bin out but at minimum, it’s once a month as the smell is more bearable in the 
colder temperature. 

During the winter the cart can sit longer because of less garbage and smell not a problem as everything 
freezes. 

During warm season, black cart is generally full very 2 weeks.  Winter season, black cart  might be full 
once per month. 

DWELLERS 

Each household has different needs 

Each property in your area has a unique requirement that will require it to establish a ‘schedule’ that 
defines a unique pattern for management of each cart’s respective cycle through a particular periodicity. 
This may be seasonal or cyclic to the area... 

Easier to regulate electricity. People are known to fill neighbours bins 

Easy for singles but could be costly for large families. People trying to save money could let their carts get 
over loaded which could lead to pest or odor problems 

Economical 

Education and reinforcement of the public is key to changing their habits. Also how are Condo’s and 
apartment complexes going to b affected?? 

Efficency is required in any system, pay to play as they say 

electricity and water have all the added fees.  Is this just a way to create more in this area????? 

electricity, water and other utilities are essential. I find that the amount charged now is way too much for 
the amount of garbage I throw out. 

Electricty and water have soooo many admin fees and extra charges that actual usage doesn't matter..  If 
garbage is like that too. What's the point? 

Empty nester no need to set it out every 2 weeks 

Encourage less usage but pay for use when needed 

Encourage more compost and recycling, some households have more garbage than others. 

Encourage people to generate less waste. We throw away way too much 

Encourage people to recycle and compost more 

Encourage people to recycle and compost more. 

encourage people to reduce and recycle 

Encourage people to reduce waste 

Encourage people to reduce waste or to use the green or blue cart.  Mind you it may lead to people 
putting garbage designated for the black cart into one of the other carts. 
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Encourage people to waste less 

encourage people use compost and create less garbage 

Encourage recycling and composting 

Encourage recycling and diversion, while rewarding those that generate less waste.   In my experience, 
municipalities who charge for pick up, only charge a small amount anyway. 

Encourage to be mindful of how much we consume and can we recycle or compost instead of landfill. 

Encouragers 

Encourages 3 R's 

Encourages different behaviour in people 

Encourages diverting garbage to other collection areas in the city. 

Encourages illegal dumping of waste. 

Encourages less use. 

Encourages me to put out my bin for pick up when the bin is full. Pick up could be done faster, saving City 
money. 

Encourages more thought about garbage so may produce less. Many seek ways to save money. Suggest 
you raise garbage fee and reduce compost and recycle fees to push this idea. 

Encourages people to recycle 

Encourages responsible practices in waste management 

Encourages skipping collection day if cart isn't very full 

Encouraging ppl to put garbage out less often is going to cause pest problems & have terrible smells. Will 
ruin the day to day experience of close neighbours. It doesn’t just impact the ppl who decide to hold back 
garbage to save money. 

Enmax is total * ,you wait and see the outskirts of city if you raise fees 

Enough gouging by city for services.  We try to recycle etc as much as possible.  Putting this extra cost 
brings up problems from other people filling up other peoples cards to avoid paying for themselves 

Enough gouging the taxpayer. You've already made this a complex exercise and I can see people 
abusing the carts of others to save money. 

Enough taxes, NO MORE TAXES,!! 

Ensures regularity of service 

Entices people to try and recycle or compost more often. 

environmental stewardship and accountability is encouraged naturally this way 

Equal pay = service 

Equity 

Especially if I decide to deep clean my home, I will have excess garbage in my bin. It would be nice to 
have the option of weekly pickup for black bins, even if I have to pay a little extra. 

Essential service period. 

Even though we compost all organics and wash and sort all our recycling, we find that our garbage bin is 
always full/over-full on pickup day. If you miss a pickup day it becomes a real problem playing catch up. 

Even when my card is not full other people fill it up 

Even when out my cart is never full. It usually has 4 small grocery bags in it. 
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Even without the fee, we've had instances where someone else has used our bins for their garbage. We 
don't have a lot of space on our property to move them out of the back lane so even if I move them so 
they won't be picked up others can still use my bins 

ever since going to bins, there is more rubbish strewn in laneways.  We already find that people are 
putting their crap in our bin (like carpet and renovation materials) rather than making a trip to the dump 
due to expense 

Every 2 weeks is a fair schedule, and garbage collection  benefits everyone. I am concerned about lower 
income being negatively impacted by a collection based fee 

Every 2 weeks is just on the line of sufficient. The green box could be biweekly except mid April to July. If 
you make it too expensive or infrequent then people will try to dump stuff where they shouldn't. 

every 2 weeks is not often enough for our garbage.  we recycle and compost, but our garbage is still full.  
any less often than every 2 weeks and it would be even more disgusting and stinky. 

Every 2 weeks is too long for garbage to sit in the cart and if they went back to collecting every week we 
may not need to put it out so often 

Every 2 weeks pushes our limits 

Every 2 weeks seems reasonable. We do recycle and compost more. But still require trash pick up every 
2 weeks 

every 2 weeks,is too long,especially in the hot summer months. 

Every citizen needs to contribute to waste management. We all benefit. 

every family has different needs for usage based on family size and lifestyle. Whether garbage is picked 
up for one house on the block or all, the same trucking and staffing costs are spent. 

Every family is different- at this stage we can do more recycling and composting but that wasn’t the case 
when I had little ones in diapers. 

Every house hold has different amounts of people. It’s frustrating. We compost and recycle and still have 
extra garbage. 

Every household / person may have different needs when it comes to waste disposal & recycling 

Every household is different....I have less garbage than many. 

Every other week to collect black bin is the maximum. We have a large family and baby diapers really 
make the bin smells. Not everyone can afford paying extra for garbage. We are so poor already, do you 
want us to live on the street? 

Every person should have the same services. 

Every service should be pay for what you use not an average of the community. 

Every should pay for garbage collection. 

Every two weeks is fair but it is smaller cart compare to the blue and green carts. 

Every two weeks is fine, longer than that we will be unlikely to make work.  If our rates go up for more 
frequent collection we wont be happy, less frequent may save some money but encourages neighbours 
to put overflow into other peoples bins. 

Every two weeks is perfect, otherwise the stench would be too much!!! 

EVERY TWO WEEKS IS SUFFICIENT. 

Every two weeks is sufficient. Also how on earth is a city that can’t figure anything out going to keep track 
of that? 

Every two weeks is too far apart to chance having the bin overflow for the next pickup 
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Every two weeks seems to be sufficient and a routine schedule. You should not be penalized or charged 
more because of when you put your bin out. Extra bags every other week seems realistic and fair. People 
will abuse store and school bins if this happens. 

Every week varies on the quantity of black bin refuse. Already every 2 weeks it’s too full, I want it cleared 
every week because it smells. My has to be left in the alley at all times because of small yard, people add 
their garbage so it’s always full 

everybody pays for individual usage 

Everyone benefits from consistent garbage pickup. 

Everyone has different lifestyles and family sizes. It’s a base fee for everyone just collect it when it’s 
scheduled. They stink every two weeks full or not. 

Everyone has some garbage we pay for bins so we already pay 

Everyone needs to remove there garbage often 

Everyone of my neighbors has overflowing bins because we live in a family community,  garbage should 
be apart of your taxes not billed. I pay for a transit system I never use so why shouldn't we all just pay for 
a good garbage system. 

Everyone pays taxes.  Everyone deserves the same services.  Same costs are incurred for a truck driving 
down the same street passing  non-pickup bins. 

Everyone should be covering the cost of garbage pickup. 

Everyone should pay for the black cart every 2 weeks but pay more if want it collected more. Should be 
an option to get green cart more often 

Everyone uses the garbage pickup. If we are trying to use less people will be putting things in the wrong 
bins. 

Everyone uses the service 

Everytime our taxes go up service still goes down...sick of it. Always the same old bs. 

Except for the smell I am alone so don’t fill garbage can as often anymore, but want to put it out because 
of the smell in warm weather 

expect "pay for services rendered" is a good arrangement. 

Extra layer of administration to calculate and bill.  No one knows who adds to your cart so it fills faster.  
Prefer one set of carts for every 2nd household and anyone can contribute. 

extra work for driver to keep track of 

Extremely full. Over flowing two weeks is too long between pickup. I have to haul garbage to dispose of it 
sometimes 

Fair 

Fair 

Fair 

Fair enough! 

fair enough..most of the time only black cart is full when picked up..our compost never been half when 
pick up.. 

Fair in principle however unsure how this would be recorded by the council. 

Fair payment model 

Fair payment?  What the city charges us for water should be illegal. 
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Fair to everyone 

Fair to everyone 

Fairer 

Fairer to pay for service needed. (but electrical, water etc. have a lot of fixed fees and riders so they are 
not really largely based on usage. 

FAIRNESS!  One must be responsible for one's actions.  Why must one pay for others' actions?  Waste is 
proportional to the NUMBER OF PEOPLE WHO GENERATE THE WASTE 

Fairness. User pay. “Metered” rate. 

Families already pay more on everything thanks to gst so why penalize us further? The truck is driving by 
no matter what so if you are 3/4 full or more you should be able to put it out. 

Families have different sizes. I shouldn’t be punished for having more kids. 

Families or two or less who especially during the winter might only need pickup every 3-4 weeks are 
‘paying’ the same as large families. As well I don’t think people are utilizing the green bin during winter 
which is why they have so much garbage. 

Families with children (specifically young children still in diapers) would probably end up paying more for 
garbage temoval 

Families with children shouldn’t have higher fees. It’s already expensive for families 

Families with children shouldn't be punished for use 

Families with kids have more garbage and need at least the bi-weekly cycle. Your suggested payment 
model means higher costs especially for families again. 

Families with large numbers of people, or who have babies (wearing disposable diapers) are penalized. 

Families with small children such as mine tend to make more garbage with items such as diapers. We 
recycle and compost, yet our garbage is always full or overflowing every two weeks. 

Families would end up paying the most, and our recycling bin is full every week. Compost about half 

family of 6 we recycle and compost everything we can, recycling too limited her, always have at least 3/4 
full cart, and it smells, of pay by use people will use others carts! 

Family size dictates amounts , not fair to punish larger multi generational families. 

Family size. There enough extra costs for families without charging more for garbage. 

Family with two young kids. Diapers are a big contribution. We are diligent green and blue cart users as 
well 

Fed up with neighbours carts being left all over the alley when not full. 

Fee for service is the only way to change people's habits and encourage them to recycle and compost 
more. Also I have a small household that produces much less garbage than my neighbours who produce 
much more waste and pay the same. 

Fee for service whether you use it or not 

Fee for use would likely be a good incentive to minimize your garbage 

Feel he black cart should be picked up every week. The green can be once a month and the blue should 
also be weekly 

Feel ibam already paying for service 

Feels fair to pay only for service 

Feels like it’s penalizing families with kids, especially kids in diapers 
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Fees are the only way to get citizens to consider their waste contribution. The inevitable down side will be 
that neighbors will dump illegally to avoid paying their share. 

Fees are wat to high already 

Fees based on usage encourage innovation 

Fees based on usage make sense. 

fewer pickups = less uptime and wear-and-tear 

Financial reasons 

Find other revenue sources rather than trying to find new ways to collect money from us! Leave the 
garbage collection alone! 

First of all how in the world are you going to monitor this are the garbage guys going to write down which 
houses had their black boxes picked up or are you going to hire more redundant people to do an 
unnecessary job. Do NOT charge more 

First of all, it should be iincluded in our property tax as it always was, historically. I thought the Cidty was 
supposed to be selling the bottles from the blue carts to subsidize the cost, and the green compost carts 
contents sold to pay foay for them. 

First of neighbors' would fill your bin if there was room, secondly how would you monitor accurately how 
much you put in your binÉour bin without 

First... BC collects garbage weekly, not bi weekly.  Composting can be every 2 weeks instead of week so 
reverse these 

Flat fee is controllable. We are paying to much as it is. Per use is a variable metric that can go only up 
based on what “normal” would be considered as starting point. 

Flat fee is most fair as it's easier for everyone from homeowner to sanitation crews. 

Flat fee, not pay per srvice 

Flat fee. Don’t penalize people with larger households. We already pay more than enough on taxes. 

Flat rate 

Flat rate and set out twice a month works fine 

flat rates discourage others from using my bin. I don't relish the idea of locking up the bins 

Flat, fixed cost is easier’ 

following this "logic", what's next: charging for the paved road, even back alley? 

For a family of 4, black cart pick up every two weeks is not enough. Mine is filled to the top every two 
weeks plus I have to throw some in my neighbors black bin. 

For all bins then yes...but increased fees when brought carts in then backed off on black carts with no 
reduction in price 

For ally’s where the cart is always out we don’t want to put it away somewhere to avoid a charge. Could 
there be a flag similar to old mailboxes indicating to the driver to stop or not? Or if we turn it around when 
it’s not full is that clear enough? 

For back alley carts how would they be secured for only personal use by the household and not open to 
any and all to use 

For low income families, paying to have our garbage picked up may be an issue 

For me it would be a problem, as I said before, they pick them up even when I do not put them out  
sometimes.. 
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For my household the black and green bin are full all the time, but my blue bin I can set out once a month. 
I would rather pay extra for the bins i use most. 

For our household, we try to decrease the amount of garbage as much as possible, so when we have a 
little and don't need it collected, the current payment system is not the best. 

For people with young kids, particularly with diapers, paying to dispose would be unfairly 'taxing' on a 
necessity.  Diapers aren't easily recycled or composted so that adds a lot of expense to a necessary part 
of child hygiene. 

For recycling, the consumer should not be penalized for the manufacturer’s decision on packaging. We 
are a family of 5 and are able to stay within the current schedule without overflowing on the bin volume. 

For renters who don't control the residence, why do we pay more when we dont have the option of having 
more carts? Also the city does not always collect the garbage on scheduled days? Why should i pay? 

For residents living in nieghborhoods (Montgomery) where every house is a 4plex, there is no way to 
ensure that ppl use their own bins. Bins are always overflowing bc so many sit in the alley all week (ours 
is behind our fence but not available for all) 

for smaller households or people who do recycle & compost, reward them for lesser black pick up. My 
neighbours are overflowing while I don't put out - yet charged the same. 

For some large households they may not be producing more garbage per person but they will be 
charged. 

For some people, they don’t have a lot of waste, while others do. It would also encourage people to be 
more thoughtful of what waste they produce and how they can decrease that by recycling or trying a 
zero/low waste lifestyle. 

For the amount Calgarians are paying now the garbage should remain on the same schedule or if this 
doesn’t suit City Of Calgary then give service to private sector 

For years my household has always followed the rules, been respectful of garbage days and ensure it 
was properly left out for collection and really under utilised.  Now that my family has grown, i refused to 
now have to pay for more. 

Forces people to be more conscious regarding blue/green cart options 

Forces people to recycle more 

Frankly I do not particularly trust the city to design a fair and equitable system. Often people on low 
incomes will generate more waste as they have less lessure time middle class councilors have to sort 
garbage 

Frequency of use is UNFAIR. The weight of the cart is an accurate mesure of garbage service usage. If I 
get out an almost empty cart every week during warm weather because it stinks I should not be charged 
equally as when it overflows it with garbage. 

Frequency of use Volume is irregular. The cart needs to go at least bye weekly. 

Frequent garbage collection should be provided as a minimum standard 

Frustrating to see people not recycling properly and have overflowing black bins 

Full cart most of time 

FYI we are a family of 3, and our black cart is usually 1/2 to 2/3 full every two week, so we would happily 
put it out every 3-4 weeks, but it gets too smelly, especially in the summer. If it was user pay, it might 
encourage people to use other bins. 
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Garage cannot sit in a black bin in the heat cooking everything inside until it is full. This service is well 
managed by city employees and must not be contracted out creating higher costs and reduced service for 
taxpayers 

Garage collection used to be included in our taxes, now we pay extra and they cut the black cart 
collection in half but did not reduce the rates 

Garage needs to be removed, if collection is directlytied to dollars theer will a waster is yards and on the 
streets. 

Garage price keeps increasing in landfill drop offs and now extra bags. It's time the producers of garbage 
share the cost and thus get more creative in producing less material waste.  Thus the city needs take the 
lead in directing producer's waste. 

Garanage pick up is a civic priority to ensure cleanliness and various households have various needs for 
this civic service. 

Garbage accumulation is variable depending on the season, holidays, etc 

Garbage amounts vary. Taxes are high to cover basic needs. Garbage collection falls in this category. 

Garbage and blue bin should be weekly 

Garbage can be inconsistent. Taxes are high enough already. 

Garbage can be seasonal  ie holidays more activities packaging or related to more seasonal house 
cleaning therefore regular usage may not be regular.  Also don’t want neighbours not putting out garbage 
until overflowing it gets smelly  animals etc 

Garbage can vary week to week. And the flat rate is enough already. 

garbage cans can get pretty smelly even with most waste going in recycling or compost 

Garbage cart went from weekly to every 2 weeks, the cost did not go down by half 

Garbage collection has been weekly for decades- not sure why it’s costing me MORE for LESS service 

Garbage collection is a basic city service that does not need to be reduced. 

Garbage collection is a BASIC MUNICIPAL SEV should be covered by the ever-escalating taxes we pay. 

garbage collection is a basic service that should be paid for all citizens through taxes 

Garbage collection is a basic service the cost of which should be included in my residential tax payment.  
There should not be any additional charges for garbage collection.  Paying directly for composting and 
recycling is more than enough. 

Garbage collection is a basic service, by penalising those who use the service it will lead to some people 
leaving trash in their yards, which is a hazard on multiple levels, from pest-control to disease-control and 
possibly to first responders. 

Garbage collection is a city must have. Less doesn’t make it better. Give better options / incentives to 
compost and tecycle 

Garbage collection is a city responsibility and at one time was covered by our property taxes.  The City 
now charges us three times to pick up garbage.  This is a cash grab. 

Garbage collection is a core city responsibility and I don't want smelly garbage or compost near my 
house. 

Garbage collection is a core service and should not be an add on cost.  Council needs to get there 
spending  under control!!! 

Garbage collection is a core service our taxes should cover. 

Garbage collection is a core service that should be covered by my property taxes 
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Garbage collection is a core service that should be covered in my property taxes the city is just finding 
more ways to steal money instead of finding ways to operate efficiently. 

Garbage collection is a core service.  Isn't that why I pay property tax?? 

Garbage collection is a core service.  Reduce the collection frequency of blue and green bins instead of 
the black bin. 

Garbage collection is a core service. Despite this residents have to pay an extra user fee. Now you Are 
charging more money to pick up my garbage when I have an extra bag. I resent continual increases when 
my service is not getting any better. 

Garbage collection is a mandatory service so not sure why you will charge based on usage as people will 
find other ways to dispose waste instead ot using carts 

Garbage collection is a necessary civic service. Without it some people will out which will result in more 
litter, fly tipping and rodents. 

Garbage collection is a necessary civic service. Without it there will people that opt out resulting in more 
litter, fly tipping and rodents. 

Garbage collection is a need hat helps keep the streets clean. 

Garbage collection is a required tax funded requirement of the city, (unlike building hockey arenas.) 

Garbage collection is a service that should be included in property taxes and not as a separate fee. The 
drivers must still come around regardless of my cart being out. Labour is majority of cost. 

Garbage collection is a service the municipality should be providing 

Garbage collection is a someone’s job. Paying fee for it helps city to utilize garbage. 

Garbage collection is already infrequent as is... even though blue & green carts are used there still are 
alot of stuff that cannot be put into blue or green carts 

Garbage collection is an essential service for a city. Look at what has happened in other cities with poor 
garbage collection. Maybe you should consider cutting budgets in other places (e.g. comms, curb repairs) 
before thinking of cutting garbage service. 

Garbage collection is an essential service that should be available to all classes. Proper waste disposal 
benefits everyone. Utility consumption only benefits those consuming it. 

Garbage collection is an essential service. It is literally impossible for us to go without accumulating 
garbage. I may agree with costs associated with heavy garbage use, but no-weekly pick up should be a 
minimal fee as it is necessary. 

Garbage collection is an expectation I have as part of the taxes I pay.  Stop hiking fees and passing poor 
budget management  choices to citizens. 

Garbage collection is core service. 

Garbage collection is important for the social cohesion of the city.  You're just going to create anger 
between citizens over dumping and people using other's black bins. 

Garbage collection is included in most cities' taxes, and used to be in Calgary. I think the whole cart 
business is a money grab in the name of the environment. If you want to save the environment stop 
sending trucks to my house 5 times in two weeks. 

Garbage collection is one of the services that I value. I feel like I pay a lot of taxes, and a lot of the money 
goes to suoooer services accesses by select groups. EVERYONE benefits from garbage collection. 
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Garbage collection is part of my city taxes and should stay that way. When city reduced pickup we didn’t 
get any cost saving   You can’t have it both ways 

Garbage collection is part of our taxes—always has been. It seems as though the City is nickel and 
dime'ing me every chance they get. You've already cut your service in half by pickup up the garbage 
every two weeks. 

Garbage collection is part of the basic services expected and shouldn't be an extra user pay fee. 

Garbage collection is to be part of the basic service provided by the city. It has been turned into a 
chargable service which is a basic service to be included in my taxes. 

Garbage collection keeps illnesses away. Please don’t charge us on it because people will stop throwing 
their garbage frequently. I have a baby so a lot of diapers. Garbage means infections and sanitation 
issues. Garbage is not like other utilities. 

Garbage collection should already be paid for from my annual taxes. 

Garbage collection should be a core service and not charged an extra fee.  Why not suspend payment for 
thise people that go on extended vacations, like some municipalities.s 

Garbage collection should be contracted out. It's obvious union wages are too high & your looking to 
gouge taxpayers again. The cost should be covered under property taxes, not on our utility bills. We pay 
more & get less collected, stop this sham!! 

Garbage collection should be covered in our taxes.  I believe garbage should be picked up when 
scheduled.  Also how stupid if the garbage truck is driving down the back lane but no body has set out 
their garbage for the scheduled pickup. Waste of time/gas 

Garbage collection should be included in our taxes. It’s always less service for more money. Enough 
please. I’m running out of money. 

Garbage collection should be included in taxes, but seeing how council prefers to hide the true tax 
increases, hopefully 'user pays'  would make citizens more responsible for their actions 

Garbage collection should be part kf the base tax as it use to be. 

Garbage collection should be part of my baisic tax rate, like roads and other services. I do not think that 
user fees should be associated with what is an essential health and safety service. Just another way to 
secretly tax home owners. 

Garbage collection should be part of services provided for property taxes.  The City is trying to generate 
net revenues with garbage collection, which I believe is unlawful. 

Garbage collection should not be a tiered service. 

Garbage collection used to be included with property taxes, now we pay a fee to have garbage collection.  
We used to have recycling bins at community depot's, now we pay a fee along with a fee for compost.  
The non stop fee's are killing taxpayers in YYC 

Garbage collection used to be part of our taxes - so this is like an increase in taxes?  The garbage truck is 
driving down the street anyways, so it mind as well pick up the bins put out. 

Garbage collection used to part of why we paid taxes.  Will police and fire soon follow the pay per use?  
Why do we pay taxes?? 

Garbage collection was always part of the property taxes, now it's an extra cost on our monthly bill, just 
typical of this council/city now! Extra cost us to death. Time to move out of this city! 

Garbage collection was included in my taxes, now I’m paying for these bins.  Why? 
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Garbage control is one of the most important services the city provides. It is critical from a health and 
safety perspective  for everyone. A large family will generate more garbage and ability to pay should not 
be a limiting factor in collection 

Garbage costs are substantial now and increase. Property taxes used to cover garbage collection and 
without offset have gone up hugely.  Cart charges will inevitably be used to raise the costs further 

Garbage disposal is for the benefit of all. I don’t want neighbours hoarding garbage 

Garbage disposal should be Every Calgary Citizens responsibility! find should only be implemented when 
residents are non-compliant to appropriate recycling programs as well as compost! This will reduce 
garbage production! 

garbage disposal should be expected as in any civilized country. Stop trying to make money out of this 
service. 

Garbage fees should be based on how much trash is being thrown away. There is no incentive to reduce 
waste under the current system. No matter how much garbage I have my cart goes out every two weeks 
because it is a smelly, rotting animal attractant. 

garbage fees should be included in my taxes   next thingI know City Hall will be asking me to eat my 
garbage 

Garbage happens regardless and being charge more is ridiculous 

Garbage has already decreased drastically and the current schedule meets our needs when limiting 
garbage as much as we can for a large family. It is unreasonable to charge larger families for frequent 
garbage pick ups. 

Garbage is a basic service for any city which should be included in property taxes and not as a separate 
fee 

Garbage is a basic service.  Cut art. 

Garbage is a city service which I already pay for in property tax AND on my Enmax bill and now you're 
saying I should just opt out of putting my garbage out at all? This is insane. Pick up my garbage or don't 
collect property taxes. 

Garbage is a commodity and should be payed for.  If we have a small household, and we make an effort 
to recycle. 

Garbage is a health issue. It attracts animals and wasps and stinks!!! Dog * in carts stinks to high heaven 
and everyone lives so close to each other you smell their black carts.  Stop trying to gauge us every day! 
We’re sick of paying more for less! 

Garbage is an essential service that if not done frequently contributes to an unhygienic environment. 

Garbage is an essential service.  People will start dumping garbage on city property 

Garbage is garbage, not utilities. You need to throw it out to keep the entire neighborhood clean and 
hygienic or else wild animals and pests try to get into your cart no matter what. 

garbage is more often than green a blue cart pickup. green and blue cart pickup would be better once 
every 2 weeks. black bin should be once a week. a simple drive down the ally would confirm this, many 
black bins are overflowing. 

Garbage is not always controllable. We have sick pets and older relatives and compost and recycling are 
not always options for plastic based sanitation products and personal care products. To pay would 
comprise a tax on the elderly in effect.  Inequitable 

Garbage is not collected as often as it should be 

Garbage is only collected every two weeks. As it is I'm concerned about littering around the 
neighborhood. I don't put out my blue or green bin every week if it's not full and I faithfully use them. 
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Garbage is placed at the curb. Once it leaves your prop you don’t have control of what is placed in the in. 

Garbage needed to be disposed 

Garbage needs to be collected frequently to keep households and the streets clean.  This should be a 
standard and so we should all pay the same. 

Garbage needs to be picked up on a regular basis. 

Garbage needs to be removed regularly and more frequently to help in making sure infestations of 
insects, pests and rodents don't get out of hand.  Also the issue of people going thru garbage is a 
problem - they take whatever the rest is scattered about. 

Garbage pick up every 2 weeks in my opinion is a perfect schedule. We do our part in the composting 
and recycling and by the time black cart is picked up it’s just about full. 

Garbage pick up is a core city service.  Calgarians should not be taken advantage of more than they 
already are. 

Garbage pick up is an essential service and isn’t that what our property taxes go to? 

Garbage pick up is an essential service. It is equivalent to road use, school use and other essential 
services (police, fire etc.) not subject to a user pay methodology. What are the fix and variable costs of 
the proposal? I suspect minor cost savings. 

Garbage pick up should be and was part of our property tax charges, we are now paying more to have 
everything picked up, as per the City's schedule.  Other cities are not charging extra, why are we? 

Garbage pick up was created to stop people from dumping their garbage on the streets. I feel if people 
had to pay extra for frequency of pick up it would revert to further unsanctioned dumping. 

Garbage pick was a core service for our tax dollar. You decided to make it a TAXABLE service . I pay the 
same TAX if the cart is pickup or not . electricity,and water,are not comparable to garbage pick up. try 
again     X  if the cart is picked up or not 

Garbage pickup has always been a basic service we pay taxes for. If you want to move to a fee for 
service model, how will this be reflected in my taxes. What about low income people? This is also a pink 
tax as women have non-computable sanitary items. 

Garbage pickup is a core service which should be included in my property taxes, City already charges for 
pickup this seems like a scheme to charge more for the same service. 

Garbage pickup is a sanitary necessity. Carts already smell and gather flies due to the two week cycle. 
Encouraging people to keep garbage longer is gross. Maintaining a “pay as you go” type idea also 
sounds expensive to design and monitor 

Garbage pickup should be a free city service 

Garbage pickup should be included with city taxes; separating it out only gives illusion taxes are not 
increasing so much. 

Garbage pickup should be on a standard (weekly) schedule like every other city everywhere. 

Garbage pickup used to be paid for with our taxes. Now the city wants to increase the fees 

Garbage pickup was initially included in my city taxes 

Garbage pirates!  People filling our bin when theirs is full, or to avoid paying for putting theirs out.  Good 
example is people abandoning trash by the roadside in the country. 

Garbage puck up is a city service that must be provided and does not make it easier or better if it is a 
user pay, nor does it make sense or save money. 
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Garbage rates have continually increased and pay as you use just means those rates will continually 
increase. Other people in the back yard put there garbage in other people's bin continually and I still have 
to pay for them. 

Garbage removal is a health necessity 

Garbage removal is a necessity to have a city exist. Ask the Romans 1000 years ago. 

Garbage removal is a taxpayer entitlement. 

Garbage removal is an essential service. 

Garbage should be collected as soon as possible, to avoid pests and smells with built up garbage. 

Garbage should be collected every week. 

Garbage should be collected on a regular basis regardless.  Pay as you go is just another scam 

Garbage should be covered with property tax.  This would just be another administrative expense and 
hidden tax 

Garbage should be in the hands of Private Company and householder lay only when picked up 

Garbage should be paid for under our city of Calgary tax bill and not double dipping on the backs of 
struggling Calgarians. 

Garbage should be part of the taxes we already pay. Stop increasing costs in our city. Very poor 
management!!!! 

Garbage should be picked up every week 

Garbage should be picked up regularly so it doesn’t start getting dumped out in the rural roads. 

Garbage should be picked up weekly 

Garbage should NOT be a money maker for the city.  It should be a break even.  The recycling is where 
they should be making money. 

Garbage shouldn’t be paid for. We recycle and compost but still have garbage as we are a family of 6 

Garbage smells!  Meat trays stink and cannot be recycled.  Get your act together and set up full recycling.  
Then we can pay when we set it out. 

Garbage smells. It needs to come frequently whether the bin is full or not. 

Garbage stink after two weeks 

Garbage stinks!!! Can't compare to the recycle bin that doesn't stink!!! 

Garbage truck has to go down each street regardless 

Garbage used to be in property taxes. Proerty taxes have gone up hugeky. 

Garbage used to be included in taxes. Taxes consistently increase and we receive less services. No 
amount of many will ever be enough. 

Garbage used to be part of our city taxes 

Garbage uses depend on time, sometime we have large items or things that make it more frequent. Other 
times we will set it out once per month.  Would love to see current frequency but a credit for days we 
don't use. 

Garbage varies. One bin is already a good limit. 

Garbage varies. Should not penalize people for children etc. Should be same $ for everyone! 

Garbage will be dumped. 
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Garbage, compost and recycling should be part of the core service provided by the City. All households 
should pay the same but fair charge. Look at the UK for problems of ‘fly tipping’ because of high disposal 
costs. Do not increase our costs! 

Generally I’m in support of the model but the problem with the analogue to electricity, water and natural 
gas is that the fixed fees are so high there is no incentive to place out carts less frequently. Fees need to 
be revisited to provide an incentive. 

Generate very little garbage now that we have the green and blue bins. 

Get people to only put out carts only when full. 

Get rid of the large bin at places like Home Depot in Shawnessey at many of the the people use this 
depot are from the surrounding area of Calgary and do not pay for this service 

Get what you pay for 

Getting a rebate for setting it out less. Not charging for the same amount of use 

GIGO - Garbage in Garbage out. A flat rate for all may be efficient but not equitable for those of us who 
rarely need regular pick-up. EG - I am a senior. 

Give considerable consideration to cost benefit of such a tracking system necessary for user pay. 

Given the fact that the cart is o public area the neighbors will load their garbage into 

Given the unreasonably high property taxes we should expect frequent full city services. 

Gives people 

Go back to weekly black cart pickup the current system of biweekly is awful. 

Going from weekly to by weekly was a reduction is service.  Nenshi wants once a month? 

Going to cost more ... this household or block sets out every couple weeks this household or block sets 
out every 4 weeks ... city is still running trucks and labor all the time so maintenance and labor 
cost/taxes/utilities go up everything else goes up 

Good idea in principle, I'd love to see this for blue carts. Potential problem: Some minimizing how often 
they put their cart out by putting their garbage in others' carts. 

Good idea, but you're already charging us for that. You'd have to have a computer saying how often it's 
picked up from that location, of course that would mean your drivers would gave to come every collection 
day anyway. 

good incentive to reduce waste and fair for people who have a small household 

Good luck trying to administer that idea 

Good services 

Great job done by City. First Class 

Green cart is rarely set out - its too big, other then when used once or twice in the spring and fall for yard 
waste 

Green cart payment never changed when it went to every second week in the winter and it never 
changed when the black cart went to every second week 

Green every other week. Black every week. Switch these two for winter months. Blue every other week . 

Guess it would be hard for the city to get the exact information that how often every house sets out their 
cart. 

Guy behind us fills his to the top all the time. Looks like he brings his business garbage home. If I leave 
my bin out he will fill that too. 
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Half the time our garbage isn't even half full. 

Happy to set cart out less frequently. Willing to give education a try but payment model is okay if that 
doesn’t work. Don’t want to accidentally promote people dumping garbage at roadsides. 

Hard for large or poor families 

Hard to control and manage 

Hard to manage. 

Hard to measure fir payment, such as should half full pays the same for full cart? 

Hard to monitor because I have neighbours with overflowing black carts who would likely put it into mine 

Hard to track? 

Hate Enmax for crazy add on fees.  Will this be the same???? 

Have a large household. 

Have compare the fee schedule with present cost to us 

Have family of 4.  We recycle and compost everything that can be.  Cart is usually still full/mostly full on 
every 2 week collection.  If cost is based on number of people in household it may be reasonable to 
charge by usage. 

Have had people dumping their garbage in empty lots and other people's bins as it is.  Making it less 
frequent will just make rhe problem worse and have people dumping garbage.  When we have left our 
cart in the alley other people fill them with junk. 

Have issues with user pay system.  It seems very selective, ie why look at tolls on roads so user pays but 
we all pay for transit, or if I don’t use the library why do my taxes go to pay for something which I don’t 
use.  You need to be caref 

Have no complaints 

Have only ever Put all our bins out only when full 

Having 2 people in household, we would have less than a large family, and would hopefully not pay as 
much if on a per use basis. I see an issue being that some homes may leave cart too long and therefore 
cause issues: rodents, wind causing litter etc 

Having an infant in diapers means more garbage. To have to pay even more would feel like a punishment 
for having children 

Having more knowledge about how the city would do this would help me 

Having the black cart emptied every two weeks is already a minimal service 

Having variable schemes could be subject to disputes (what if I get charged more than what I actually 
used?) 

Help incentive us to recycle/compost where applicable 

Here’s my issue with paying for how many times garbage is placed out. There is a lot of people depositing 
without censer. So ultimately I’m paying for other people’s garbage. Bylaws are useless if there’s no 
evidence to enforce. Cant monitor bins everyday 

High users should pay more 

High utility costs over all 

Hmm fairness 

Honestly have no clue how much I pay right now. If less often = cheaper I'm down. 

Honestly not sure want to be a responsible citizen 

Honestly, I do not need one more thing to worry about.  I just need a schedule to stick to. 
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Honestly, I think it would make people recycle more and compost more. Do it! 

Hope this system would work, but not sure how you would oversee it. More info. needed pls. 

Hope to encourage people to collect less garbage 

Hopefully encourages less garbage creation, more proper recycling and composting 

Hopefully it would be an additional incentive to recycle and compost 

Hopefully it would encourage more recycling and composting 

Hopefully it would lower my monthly utility bill.utility 

Hopefully it would make people be more responsible with recycling and composting 

hopefully, more people would recycle 

Hoping it will cost less. 

Household collection of waste/recycling should be funded from the tax base, not user fee based.  Moving 
black bin collection to a per use model is regressive !  What's next?  Charging per book from the library, 
per child for school.  g f 

Household of one has way less garbage than a family of 4 or more 

Household sizes are different and this is a necessary service to make sure our city stays clean and 
rodent/animal free. 

household that don't recylce and/or create more refuse thus send more stuff to their black cart should 
have to pay more. 

Households  should be rewarded for minimalizing  garbage and should only pay for what they use. those 
who do not use a service should not be obligated to pay for it. 

Households are not homogeneous; a family with children in diapers or a large multigenerational 
household will necessarily have more garbage, and they shouldn't be penalised for that 

Households differ 

Households have many considerations. 

Households pay for the amount of garbage generated 

Households pay for the amount of garbage generated 

Households who only put out their black cart once per month should pay much less than households 
putting it out every week. You pay to drop loads at the landfill right? Same reasoning. 

Households will illegally dump their waste to avoid psying 

Households with less people generate less garbage so should pay less 

Households with lots of people generate more garbage so should pay more (presumably, they are saving 
money elsewhere by all living together). And there should be fines for non-recyclable items going into the 
blue bins (random "audits"). 

Households with many children or people might not be able to aford to pay extra. 

Households would be more conscious of their waste & use of the service. Why should households pay 
the same when their use of the service can vary?? 

Houses with 1 or 2 people don’t produce as much garbage as one with 10 people. Why should they pay 
the same amount. Put a bar code on each bin and scan when only picked up. 

How  would the city know whether or not  my cart was set out on collection date.  My cart is not 
necessarily full, but  I'm not keen to hold the dirty garbage until my cart is full. 

How about I don’t pay for green cart 
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HOw are you going to monitor this?  People say they will put out their carts less often to get a cheaper 
payment model, but what if they then put it out more often?  Is $7 a month so much to pay?  Who cares if 
it's cheaper -- what would I save?  $2? 

How are you going to monitor this?! 

How are you going to track this! 

How are you going to track when I set my bin out.  This is a ridiculous question 

How can the city ensure other people don’t put their cart in my spot to avoid being charged themselves? 

How can they track it, it would be too much work 

How can this be measured accurately? 

How can you agree to something when you have no costing to compare 

How can you corrdinate a efficent collection system, it makes no sense it will cost more. We already pay 
lots for the service 

How can you deter neighbours from using your bin? 

How could this possibly be managed?  I would have enough room in our garbage bin for once/month.  In 
summer, it gets stinky, in winter it would be fine. 

How could this work? The cost to keep track of who's bin gets picked up when seems like it would be 
more than just picking up the black bin every 2 weeks. 

How could you possibly monitor whether or not we have it out? And we only have 3 people in our house 
and have more garbage than the cart can hold every garbage day. We recycle and compost and don't 
create a large amount of garbage. 

how do they keep track? 

How do we control our neighbours filling up our cart?  I hardly have anything in my black carts so 
reducing the frequency of pickup would work for us.  We try and put most of the stuff in blue or green cart 

How do we keep it fair?  Others may put their garbage in my cart. 

How do we prove we didn’t set it out?  How do prove you charge us when we didn’t?  During snow or 
rainy days it’s difficult to haul a container from back yard to alley when you can’t shovel the snow either. 

How do you determine when a cart is put out for each resident. I am concerned neighbors will dump their 
garbage in ours rather than pay for their own pick up or put their extra garbage in ours. 

How do you keep a record accurately? Attach computized cameras on the trunks, like parking patrols, to 
record each pick-up? 

How do you measure this? 

How do you monitor every ones requests. Besides people would use neighbours carts and start issues 

How do you plan to track who’s bins are going out? 

How do you prevent other people from dumping in your bin???? Are you going to provide locking bins??? 

How do you propose to monitor the pick up for payments 

how do you tell whose cart is whose? 

How do you track my household black cart use and reduce my costs appropriately? 

How does the city monitor and how do you control neighbours from filling your bins 

how does the city plan on tracking it and at what cost  and if there is a mistake on over charging how do 
you plan to address this and are you going to remove the old tax or just add a new charge the the 
garbage truck has to go down the alley anyways 
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How does the city plan to keep track? That and I am sure they would find other ways to make us pay. 

How exactly would collection from house holds bekept track of? also I feel there would be people 
dumping if its a pay per use type scenario. 

How is it going to be tracked. 

How is it monitored, what is the cost per pick up, is it limited to black cart? 

How is it tracked (up to the drive to record? Buy tags ahead of time?). Will pick up frequency be increased 
so garbage pick up could be as needed (like if I hold off for 3 or 5 weeks but right now pick up would be 2 
or 4 or 6 weeks) 

How is the city able to accurately track that 

How is the city going to regulate whether you set your cart out or not 

How is this going to work need to be explained 

How many more rules do you feel we need? 

How much am I really going to save? Or will City Hall just jack up other rates and reduce service? Don't 
trust council as far as I can throw them. 

How much less 

How much more 

How much more can Nenshi screw up the cart collection. We already pay a significant amount, and the 
goofball can’t run the program with that? My black cart is completely full every 2 weeks. And yes, we fill 
our blue cart and use our green as well. 

How much more do you have to pay to send out a garbage collector every single week than only on that 
communities scheduled days? I say yes if my garbage/recycle/compost fee decreases. As I do not need 
every week and sometimes not even every other week. 

How much more is it going to cost to track how often people set carts out? Sounds like wasteful spending 
and over regulation 

How much would I save by following the above schedule. 

How much would it be and if it would be more than what I'm paying now. 

How much would it cost to keep track of that? 

How much would really be saved? Truck needs to come by anyways to check. Also risk of people 
dumping garbage or filling neighbours to pay less. 

How much would the charge be?  Would I actually see a decrease on my bill if I put it out once a month?  
Is it realistic to think that I’d only need garbage collection once/month? 

How much would the charge be? We already pay for collection whether the cart goes out or not. 

How often garbage bin is out yes, weight no. 

How often it is out shouldn’t matter.  Truck still drives by every time so minimal savings not picking up.  
Savings should be based on amount collected not number of pickups 

How often must be balanced with how full. Most folks will not want to have to wait 'til full'. Maybe '2/3 full 
would be an OK expectation.c 

How often you set out your cart doesn't indicate his much garbage you have. If I set out my cart when it's 
half full and my neighbor sets out his full bin plus 5 bags every 2 weeks, it's the same frequency but my 
neighbor has more. 
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How often you set out your cart is not an effective way of determining how much garbage you have. What 
happens if I set my cart out every two weeks in the alley and some other people start dumping into my 
cart? Has the city contemplated illegal dumping? 

How on earth would you administer this? Set up a new bureaucracy?  Also, this just encourages cheating, 
someone else dumping their garbage in my cart.  Why don't you just come very week the way it was in 
the past?  And we are over charged already 

how to determine usage 

How to you control others from placing stuff in your bins. Pest control will become an issue, overflowing 
cans create other problems 

How will it be enforced or monitored 

How will it be monitored? Doesn’t not seem economical if your now on my street every week vs once per 
week? I would be fine with it every 3 weeks 

How will it be tracked how often the cart is picked up? 

How will others filling my bin in order to avoid their bin being full be prevented 

How will that be checked/billed 

How will the city measure frequency of black bin pickup? I worry usage fee will cause people to dump 
excess garbage into other people's bins. This is already happening in my neighborhood, that I only take 
out my bins on the morning of pickup day. 

how will the driver keep track, its already hard for them to keep the contents from spilling out as they 
dump as they are in a hurry and a lot of the time the truck is already on the move before the bin is set 
down, and we expect them to note the house # 

How will the information be tracked, and what is the difference in payment? 

How will the tracking work for this? Drivers track which house didn’t put their bin out? 

How will this be measured and billed? Who is going to collect the information and what will that cost? 

How will this be monitored? 

How will this information be gathered 

How will we be properly charged.  Our carts get thrown around the alley regularly - who knows if I have 
"my" cart. 

How will you be able to tell if my cart is picked up or not.  When it doesn't get picked up due to other 
factors, the city doesn't reimburse me for that day 

How will you correctly track when the cart has or has not been set out? 

How will you determine it.  Cost to monitor. Others will just put things into my cart. 

How will you ever effectively track that? 

how will you guarantee that other households will not use your cart.  Already happens with the green cart. 

How will you keep track fairly? How will we stop others from filling our bin so that they don’t get charged 
for their own? We already have a back alley dumping problem. 

How will you keep track of how often a specific household puts out its bin?  Hire another city employee?  
Those charges should be 8 clouded in our property taxes which have increased dramatically in the past 
ten years with no improvement in services! 

How will you know when each household in Calgary puts out their garbage? 

How will you tell when I set it out, how much will it cost, full or not (a little bit of garbage, half full, full or 
brimming), how do you know that some 
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How will you track this?  What if somebody else cheats and put stuff in my cart? 

How will you track who is setting  their cart out? 

How would “usage” be tracked in a fair and transparent manner 

How would City monitor frequency? Would residents have to purchase bag tags? If cart is stored 
outdoors, how would one stop others from using it for their own garbage? Would cart be emptied 
regardless of how many bags inside? 

How would it be managed on an individual basis. 

How would it be managed? Concern like what happens now - others fill up our garbage bin- so if some 
pay less potential  that some wilk fill neighbour bins if needed. 

How would it be monitored?  How do you stop others from filling your bin?  What is the cost? 

How would it be monitored? What would be in place to prevent others for using my black cart? 

How would it be tracked how often I put it out? 

How would it cost to implement a system to tally how often carts are emptied, vs simply paying operators 
a bit extra to pick up carts that are empty or nealy empty.  I think back to the water meter issue, and hw 
much that did NOT save me. 

How would it save much money if the truck still has to drive around, it's not saving much overhead 

How would it work. Neighbors use our bins without be asking. 

How would it work? How is it tracked? 

How would it work? Would a truck come 

How would that be tracked? How many pick ups would I have to skip to start saving money? 

How would that system work for each individual household? Wouldn't it cost more on the city to do 
something like this than the system currently in place. 

How would the city actually be able to meter this kind of thing?  I suspect that The City would use this as 
an excuse to increase fees for everyone. 

How would the city collect this data (like electricity) and ensure its accuracy? 

how would the city know when i am using the cart, etc 

How would the city monitor the usage per household? 

How would the city record the number of times it picks up my bins and then have it reflected on my bill. 

How would the city track and administer this type of program? Concerned that the cost to do so would 
outweigh the cost saving benefits. 

How would the use be recorded?  With electricity, water and other utilities there are meters to record 
usage. Administration would be enormous; people would put their garbage into others carts.  A nightmare 
for everybody. 

How would they calculate the usage? Seems like it would be complicated and not worth the effort. 

How would they even track that and neighbours would stick their garbage in other peoples bins. 

How would they keep track of how often I set it out? How would I dispute if I didn't set it out, or left it on a 
long vacation? Would I be charged even if the cart was empty? 

How would they know if my neighbour maybe didn't load their garbage in my bin. I might end up paying 
for the neighbors 

How would this be accurately monitored, would people start putting their garbage in neighbors carts to 
save money, would smell and garbage pile up so people save money? 
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How would this be accurately monitored? 

How would this be determined? 

how would this be managed/monitored 

How would this be monitor  - flat rate seems to work 

How would this be monitored?? 

How would this be rated and tracked? 

How would this be tracked? 

How would this be tracked? How would you know if the cart belongs to our household or our neighbours?  
If you were to provide a cost/bin charge, we could assess if adding an additional bag on one collection 
day to them allow us to skip the next collection 

How would this save money when a large truck operated by a well paid emoloyee still drives by to 
possibly pick up my neighbor's waste anyway? 

how would you administer the fees, very labour intense.... would the city really be saving costs? 

How would you control this?  What if a neighbor added to your bins - if weighing is the way you charge? 

how would you even track that? 

How would you ever monitor usage, neighbours would be dumping stuff into each others bins or worse, 
taking it out to the country and dumping it there...I STRONGLY APPOSE this idea. 

How would you how often an individual puts out a cart? 

How would you implement the payment?    Method or procedure of payment?  Convenience payment. 

how would you invoice for it?  I am in favour of using collection  services only when needed. 

how would you invoice for it?  I am in favour of using collection  services only when needed. 

How would you keep track of who does and doesn't put out and how many times 

How would you keep track of who does and doesn't put out and how many times 

How would you manage that?  With a certain number of tags. Would this mean our current recycling is a 
separate bill outside of our basic utilities. It would motivate the non recycling citizens to do more or create 
a lot of littering and garbage disposal 

How would you measure that? What if someone moved it and we were charged? 

How would you monitor how many times my black cart was picked up? 

How would you monitor how often the bin is emptied? 

How would you monitor it 

how would you possibly be able to track when a bin is set out or not, for accurate billing? 

How would you stop neighbours from filling my cart. 

How would you track cart use? Also, I think this could lead to people putting their trash into other people's 
containers so that they don't have to pay their collection fees. 

How would you track how often our household was picked -up.  There are already times that items are 
added to our bins by unknown contributors. 

How would you track if I did not put it out? My neighbour could put their cart infront of my house. 

How would you track it? 

How would you track it? Seems like a high probability for error. 

How would you track that? Too expensive 



Waste & Recycling Services 
Understanding Customer Behavior 

Stakeholder Report Back: What We Heard 

2021 February 

 

 137/664 

How would you track that?? 

How would you track this? The service is there and citizens must pay for it. 

How would you track which bin belongs where. 

However 2 weeks is probably sufficient from a safety perspective 

However I am disturbed at how many home owners leave all their carts out all the time regardless of 
empty or full 

However there would need to be some way to indicate to the garbage truck if you want your bin picked up 
(for those people who have their carts in back alleys). 

I 

I accumulate very little garbage. My next door neighbour has theirs overflowing  all the time. He should 
pay more I should pay less. 

I actually don’t notice the cost or pay attention to the bill. 

I actually think it should be based on weight. I typically have one grocery bag full every two weeks. Why 
should I have to pay more than the neighour whose cart is overflowing. Granted the pickup expense is the 
same. Landfill usage is considerably less. 

I actually think paying by weight is a great idea, but I have reservations, such as: how I stop neighbours 
from dumping in my bins? 

I agree as we are away at our country house quite often but would be worried neighbours would use our 
carts! 

I agree in principle but I doubt that the city can find a fair way of managing it so that other households 
don't dump their garbage in my bin. 

I agree in principle, but I share my collection services with other tenants in the dwelling and I don't think I 
should be subsidizing their collection if they are producing more waste than me. 

I agree that is fair and would set out my cart only when full If I was paying per pick up. Otherwise if I am 
paying for the service regardless, I would like it picked up when scheduled because that is what I’m 
paying for 

I agree that youshould 

I agree with "pay as you use". (See above) Lazy people leave their carts out ALL THE TIME costing more 
for pick-ups of empty carts. The City needs to find an EQUITABLE system based on usage. I pay a total 
of + $25.00/month for a minor use of the carts 

I agree with a pay per use for the black bin as we have a smaller household and continually recycle and 
compost 

I agree with encouraging households to sort garbage better. But the savings must be passed down to 
those who are doing the right thing so they get money back in the pocket. “not having to pay” is not a 
sufficient incentive. 

I agree with incentivizing people to discard less garbage, but occasionally it would help to be able to have 
a higher amount one week and pay a little extra for it. 

I agree with only setting out the garbage when it is full only. But I do not agree to a increase in garbage 
collection fees. With all of the issues Canada and Alberta has faced it would not be well received if the 
collection rates were to be increased. 

I agree with paying based on use, but it may encourage illegal disposal of waste by people trying to avoid 
charges.  Therefore, I would support a small credit/incentive for NOT putting your cart out, rather than a 
charge for putting it out. 
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I agree with the above statement, I feel that the paying for how often I set out my carts is a fair payment 
model, I rarely have my carts out for pickup, I think that is fair, Thank-You. 

I agree with this as long as it is easy to track and does not cost more than current collection rates. 

I agree with user pay. However the cost and hassle of administering this could out weigh the positives 

I all ready overpay for a reduced amount of service now. 

I already deal with people putting their trash in my bins, even having gotten warnings from waste 
management that I'm putting trash in the green bins and so forth, which I never have or would. Any sort of 
pay per use model will be ruined by bad actors. 

I already do a ton of extra work and pay more because can’t just make garbage garbage. If you can just 
do it cancel the whole thing and I’ll just go to dump 

I already feel overcharged for an incompetent service. Remove garbage. That’s your job. You rarely 
accomplish that. 

I already have a problem with neighbours dumping trash behind my fence. I will be furious if I'm expected 
to pay to have other peoples trash hauled away. They are certainly not willing to pay for it themselves. 

I already have neighbours whose black carts are overflowing every two weeks and must suffer trash 
being strewn around the neighbourhood by crows and magpies. I would prefer you not tempt them to 
place it out less often by offering them a discount to do so 

I already have problems with neighbours cramming their extra garbage into my carts even though I only 
put them out the night before collection. Pay-for-use will encourage more of this. 

I already pay a high property tax and feel this should cover my bin collection. Also, am I not already being 
charged for bin collection through enmax?! Yes, I am! 

I already pay a lot in property taxes. 

I already pay an incredible amount of taxes! 

I already pay enormous property taxes, fees, and levies. This service that is PARAMOUNT.   In other 
municipalities we have seen what happens when garbage is not collected.   It becomes a huge health 
risk.   You offer this for trash, but not for composting 

I already pay enough through city taxes 

I already pay enough. 

I already pay for a service fee that has been increased, for a service offering that has been reduced 

I already pay for collection. I separate garbage properly, so why not? Seems like a typical accountants' 
trick to cut back on labour. 

I already pay for garbage collection, they should charge for extra bags outside of the cart with pre 
purchased bag tags. 

I already pay for garbage collection. I’m assuming I’d pay less based on garage 

I already pay for garbage collection. It is important that all Calgary residents have adequate pickup. 

I already pay for garbage pick up 

I already pay for it, you didn’t reduce how much I have to pay when you changed it from weekly to 
biweekly. And if I can’t afford to pay your extra fees then what? Live in squalor? It wood become a huge 
health concern for a lot of people. 

I already pay for more than I use. It would be nice to pay less. 
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I already pay for my garbage pickup. I shouldn't have to pay extra because I have one extra bag. plus 
who's to stop an extra neighbor from adding their garbage into my bin! 

I already pay for pickup, recycling and garbage already costs a lot.  I’m sure there wont be a decrease in 
cost for using it less, it’s just another way to get more money from people who use the service regularly. 

I already pay for sanitation services through my taxes. I recycle and compost ..... make black pickup 
every week and I will probably only set it out every other week 

I already pay for service. Reductions in service levels have not reduced fees, e.g. when compost 
frequency was reduced to no-weekly. Why should I be asked to pay more to maintain existing service 
levels. Would be ok with incentive to put out cart less. 

I already pay for the service and do my best to sort using green and blue 

I already pay for the service.  Smell and rodents and birds.  Garbage in the alleys is not exceptablebale. 

I already pay for this service, and it has been reduced from once a week to every second week already. 
Ridiculous to suggest I pay more. 

I already pay for this service, why am i paying more for less frequent pick ups by the city? 

I already pay for this. And people will just use other ppls bins. 

I already pay high taxes and we know they will not decrease anytime soon if I don't put my black cart out 
less often. If I got a reduce rate I would consider it. 

I already pay my taxes, and feel it should be included ... those rates get raised every year 

I already pay on my utility bill for the black cart pickup. Previously before these carts I just payed property 
tax which should cover this necessary City service. Garbage pickup should not have an extra fee even on 
our utility bill. 

I already pay property taxes for these services, having another fee structure and invoice to check each 
month is a hassle in our already busy lives. What about an up charge for those who have more than a 
cart full? This would keep things simple for most. 

I already pay property taxes that should include black cart collection, these were never reduced when the 
black cart fee was introduced, if this continues to go out I will look into opting out of the program and 
finding a private service 

I already pay taxes intended to cover these costs. As with all governments, the city will continue to raise 
taxes until the limit is found. The limit is where the citizens revolt, or move away on mass. My taxes are to 
pay for services, not art. 

I already pay to much for * service so why would I pay more for less 

I already pay to much for garbage collection.magots are growing in my full cart every 2 weeks and and 
with the smell it is just about unusable. Nenshi should stop wasting our money and we would not have to 
live like we are in a third world country. 

I already pay to much for the limited garbage service we get. 

I already pay too much for the service. 

I already pay too much for waste collection of all types. Less equal drop in price? The city needs to 
improve internally, not cut services or further raise costs! Fire your bin inspectors! 

I already pull out only the carts which are full enough for pickup.  Unless it's a small stinky load. 

I already see problems with people leaving bags of garbage near public garbage cans and in allies. This 
could be worse with pay for service. There is also the risk of other people putting their cans in front of 
your house (this already happens sometimes) 
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I already try to limit the number of times my cart is emptied so paying the same as someone who uses it 
every week is rather unfair to people  trying to keep the costs down. 

I also wouldn’t support having people who live in high risk neighborhoods paying more for CPS because 
of higher presence. Government service- we all pay and some will use more than others and can change 
due to life circ 

I always have lots of waste to go in the cart, we are trying go keep household garbage to a minimum and 
the keep free from clutter from clutter we do not need 

I always think The carts are way too big for the frequency of pick up.  They take up a lot of space in my 
garage and they are never full for the pick up.  The city is charging the carts monthly that I disagree.  I 
need more information and  options. 

I always thought that paying taxes also meant receiving service such as garbage pickup.  Also, I believe 
the fee is noted somewhere. I would have to see what the pay model would be. 

I am a fan of fee for service models! 

I am a hardcore recycler so not muck goes into the black cart so it would quite a few weeks to fill my cart - 
and the smell/rodent factor could get out of hand by then. 

I am a household of one so unless I am on a cleaning spree I usually don't have much garbage to put out, 
and it depends on the size of what I am disposing. 

I am a one person household 

I am a one person household and frequently don’t have enough garbage to put out my cart every 
collection day. If I forget to sometimes, the impact is minimal, but I still have to pay for it. 

I am a one person household and I don’t generate much waste or recycle.   This would also encourage 
people to be more mindful of their waste, but could also drive people to use their neighbours carts or 
dispose elsewhere 

I am a one person household so therefore I have less waste than a family of four  or six. Therefore they 
are penalized for having more persons in their household  even though  there their waste  May be the 
same as mine on a per person basis. 

I am a one person household, who buys VERY little, mostly food. I recycle and compost. There is rarely 
more than one small bag in my black bin. 

I am a one person household.  Blue, green and black carts are rarely full.  The green cart is the most 
used cart, while the blue cart takes about 4 weeks to make it worthwhile to put out. 

I am a proponent of user-pay. Worry thought about cheap lazy people dumping garbage illegally if they 
have to pay extra though. 

I am a senior and a widow and dont feel I use the cart as much as my neighbours. 

I am a senior and don't have all that much garbage usually.  I would be happy to pay according to use. 

I am a senior and pay enough already 

I am a senior living alone and do not need to set out my carts every week - even less in winter 

I am a senior living alone. 

I am a senior living by myself and do not create that much garbage, recycling or composting so find that I 
do not set my bins out because there is very little in them.  In the summer I usually set my bins out but in 
the winter several weeks can go by. 
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I am a senior living by myself and do not create that much garbage, recycling or composting so find that I 
do not set my bins out because there is very little in them.  In the summer I usually set my bins out but in 
the winter several weeks can go by. 

I am a senior so I don’t fill the carts very often 

I am a senior with 2 people in the house. We do not produce a lot of waste. It would be a benifit to me to 
put my cart out less often. 

I am a single and have so little garbage and recycle compared to other households and with such large 
carts only need to put out once a month or more 

i am a single household and not home very often and i pay as much as a household of 3,4,5,6,etc. my 
blue bin and green bin get put out once a month. Black bin once a week because it stinks and rots. 

I am a single householder and have very little black bin stuff 

I am a single person household and carts are too big and pickup is too frequent for my household needs 

I am a single person household and I rarely ever fill my black cart and I only put it out once a month. I 
would put it out even less if it was pay per use. Especially in winter when it doesn’t smell. 

I am a single person household so this would work for me but I don’t want garbage overflowing from 
neighbours to Dave money. Or would people use the carts of others? Yes!!! This could cause huge 
problems! 

I am a single person household. The main risk becomes others filling your cart when theirs is full / to 
avoid making payment. 

I am a single senior and do not generate much garbage or recycling, and have my own garden 
composter.   I often set my black bin out for pick up because others use it for their doggie-do bags and 
they stink. 

I am a single senior person, and I have very little garbage.  I only put out my black cart when it is full.  
Why should I pay the same amount as those who use the service more frequently? 

I am a single, retired householder who generates little garbage. 

I am a widowed senior. I don't have that much garbage. In winter, I can't move my cart in the snow 

I am a widower and live alone and I could put out my black cart most times once a month if it saved me 
money. 

I am a widower living alone and would on average only fill my black cart every two months or less but am 
paying the same amount as the household of 8 across the alley from me. 

I am afraid people will dump garbage in our bin to avoid paying. I have seen this happen in other 
municipalities in Ontario. 

I am afraid that the rate per pick up will be higher than what we pay now.  Our large household needs 
garbage removed every 2 weeks. 

I am already paying a considerable amount for this service 

I am already paying for garbage collection.  I don't believe the city will eliminate that fee and replace it 
with a usage based fee, rather I believe you would simply tack on an additional fee. 

I am already paying for garbage removal and even though my cart is not always full, I do t want it to smell 
during the hot summer months. Different story perhaps in winter. 

I am already paying significant annual property taxes. Garbage collection (given that it is potentially a 
health and safety issue) should be directly included as part of the property taxes I currently pay, not as a 
separate tax on top of this. 
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I am already paying taxes & for services. If I knew the city wasn't spending our taxes dollars on out of 
city/province & country artists for over $250,000 & up, taking a pay cut or getting laid off because there's 
not enough money to pay them, then maybe. 

I am already paying too much for everything taxes property tax, bills, education loan, insurances, 
mortgages, i don't save anything, I don't know where all the money from my taxes go,i don't think it's fair 
to pay for garbage. Once per week would be fine. 

I am am one person and usually have little garbage however  when it smells I would like to be able to get 
rid of it. 

I am an avid recycler (& pay attention to all standards). It drives me crazy to see others not recycling and 
not recycling properly. Paying for garbage may incentivize people 

I am an old lady living in my house and hardly have any garbage other than recycling.  Pay too much. 

I am away for 6 months a year and when I'm here I rarely can fill up a cart 

I am certainly only going to put the cart out if it is full, not half full or even hardly anything in it.  Saving 
money!! 

I am comfortable paying more than my share to help others who have bigger households and create more 
waste. I wouldn’t want people to be disadvantaged, or for poorer families to be burdened more. 

I am concerned about more pests and rodents if garbage collection is reduced 

I am concerned about people trying to cheat to save money by putting their garbage in other people's 
bins, school/condo/commercial dumpsters, or dumping illegally. 

I am concerned it will lead to more garbage in the community and people dumping outside of the city. 
Garbage is enough of a problem to put barriers to collection in place as additional payment would be 
considered 

I am concerned that people will find other inappropriate ways of disposing of their garbage 

I am concerned that people will find other ways of disposing of there garbage, such as putting it in other 
residential or commercial bins 

I am concerned there will be dumping in other people's bins. How is the city considering this in its plan. 

I am currently paying for services I am not using. I would rather only pay for what I use 

I am disabled pensioner unable to move my carts to back alley for pickup. City has allowed my carts to sit 
outside my side door entrance. Collectors come onto my property to get carts, dump into the truck then 
return empty cart bins to my side d 

I am for pay per use generally, however with this, would it drive poor behaviour of using a neighbour cart 
or dumping illegally? 

I am forced to pay for it then am not getting fair service 

I am frugal 

I am gone for many months at a time and so never set out my black cart during those periods of time. 

I am in a condo and we have to keep our carts in the garage. If it didn't smell I would set it out a lot less 
and would be happy to pay less. 

I am in favor of pay as you go 

I am in favor of pay per garbage produced, but would prefer it not be based on setting out the cart. It does 
not accurately reflect the amount of garbage actually going to the landfill, and would lead to more landfill 
garbage in the recycling bin. 

I am in favour of paying for the service as we use it. 
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I am in favour of user pay 

I am interested in lowering my operating costs 

I am interested in saving money on garbage collection, and I am also willing to continue doing my part by 
actively recycling and composting as much as possible 

I am leaning towards no.  Households vary due to occupants and that affects the amount. I compose and 
recycle so pickup every other week is manageable for our household but may not be for others. I don’t 
think larger families should be penalized 

I am lucky that I live alone and don’t fill up my black cart very often. My concern is how this would be 
monitored. Perhaps the cost of monitoring would not offset the savings for me on my fairly low fixed 
income as a senior retired widow. 

I am married with 4 kids. We still have lots of diapers and generate a lot of trash. When we forget to set 
out our bins it is a nightmare because then it will only be collected once in the whole month. I would gladly 
pay more to have it picked up weekly. 

I am not interested in a model where the system would be gamed by people dumping/exchanging their 
trash in other people's bins/on the road to avoid paying fees. My utilities are not put on the street (publicly 
accessible), so the analogy here is flawed. 

i am not sure how costly it is to "customize" this payment schedule, conditionscan change 

I am not sure how you would keep track of how often people put their carts out 

I am not sure how you would know which household owns the cart in my alley. Also neighbors or 
passersby may put garbage in other peoples’ carts to avoid charges. This has happened already with a 
Neighbor who put A broken window in my garbage 

I am not sure if burdening residences with more people in it would be fair. 

I am not sure. Just seems reasonable 

I am of the opinion that we pay for this service and as such we should be using it and making it worth the 
cost. As well, our black cart, even though we fill the blue and green ones every week, gets full and often 
stinks. We put pet waste in and meat tray 

I am ok with paying when it needs to be emptied 

I am OK with the current frequency. But households around mine, which produce but do not segregate a 
lot more garbage than mine already make a filthy mess of the back alley and I fear an on-demand service 
would make things worse. I need more information. 

I am old, I need.   More info, on how you will charge, and how much, and anything I have forgotten to ask.  
I am happy with what you do now. Thankyou! 

I am older and do not need to purchase or consume so many products that end up in trash 

I am on my own and do not see why I should pay what a family of 4 pays. 

I am on my own and use garbage and recycling pick up less frequently. 

I am one person. I could do once a month sometimes. 

I am overpaying for my black/green cart services 

I am paying a lot for this service. Black carts should be picked up once a week. The amount of money I 
pay should NOT be based on weight or frequency. 

I am paying far too much for the times I use garbage pick up with any of the carts. 

I am paying for pick up when there is a lot of room left in the container 
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I am paying more than enough for waste collection services. The additional costs to implement a separate 
compost and recycling service has yet to be proven to be a cost savings. 

I am paying the same amount as a household that fills a black cart every 2 weeks.  This charge as well as 
all of the related administrative charges and not fair. 

I am paying way too much now for the service I need 

I am quite happy to leave things the way they are. I am concerned that if we are charged per the time we 
put the cart out it could end up costing us more. 

I am responsible tax payer. Some days I may have more or less waste. This is so 

I am sick and tired of the city trying to make a cash grab at every turn. I have very limited amount of 
money every and it keeps depleting because of the cities tax grabs. maybe they should look into how 
much money is wasted on needless projects and counc 

I am single and don't generate a lot of waste. I set out my garbage about 4 times a year. That wasn't an 
option to select for question 1, and questions 3 and 4 doesn't apply if you already have that behaviour. 

I am single and retired.  I create very little garbage and a significant amount of money is collected for  a 
service that I do not use. 

I AM SINGLE HOUSEHOLD AND PAY THE SAME AS FULL HOUSES.  MINE IS NEVER FULL. 

I am single I don’t fill my cart often it feels paying extra. 

I am still waiting for my taxes to go down since I pay for garbage colletion now. Seems that was the only 
benefit I got for taxes.The city's spending is out of control . people should only pay more for more 
garbage if people who generate less, pay less. i 

I am supportive of policy that provides incentives to produce less waste. However, unexpected adverse 
effects need to be considered such as residents dumping trash to avoid fees, penalizing low income 
households or households with large occupancy. 

I am the only person in household. 

I am the only person so I do not have the same amount of garbage and recycables as a family does.. 

I am then paying for service that I need. If I 

I am tired of having garbage & recyclables cluttering up my house & garage, but am very frustrated with 
the daily charges. Especially during weather where the compostables are a stinking messy problem. We 
don't have much garbage but don't want to keep it. 

I am tired of paying for services that others abuse. 

I am trying to keep my monthly bills down. 

I am trying very hard to recycle and compost, lessening my burden on landfill. Also it is just me and I don't 
have much waste to begin with. I don't think it's fair to compare my use with large families or people who 
don't care.I don't think it's fair 

I am unsure of other payment methods that may be better if they exist. It would be wrong of me to say it is 
fair only because it is the only method I've used. 

I am very careful what I put into the black bin, as I use the green bin properly and the blue bin properly, I 
am one person in my home. 

I am very happy with the city services for garbage and recycling. I don't mind the costs. I feel they are 
more than fair. 

I am very vigilant with using my Blue and Green carts for appropriate disposal of items in my house. 
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I am way overcharged for garbage removal/recycling since I usually only put the bins out once every 4-6 
weeks. 

I am widowed and live alone on a fixed income. I only put out my bins when full. Green in summer every 
week for 8 weeks, blue maximum once a month, black every 4 - 6 months. I wait till they are nearly full to 
put them out. 

I am willing to pay for my use but not others' misuse. 

I am wondering how the city would be able to determine how often my garbage is set out and how the 
price would be charged 

I am worried people will dump garbage elsewhere is asked to pay. I think the collective approach is 
important. 

I appreciate a fee-for-service may be necessary, but I think the City might consider penalizing those who 
do not use their bins as per the City’s requirements. If people repeated toss garbage in green bins they 
should be fined. We are all in this together 

I ask a question back. Would you refund me the cost of black cart pickup if it's not put out? 

I assume a reminder service will help me remember 

I beleive in  'user pay' 

I believe a pay as you use is the fairest approach to city services. It would help those who don’t use 
recycling or compost as robustly as they could to get on board. 

I believe a pay per use encourages people to be more responsible in their decision making 

I believe black cart should be picked up I every week in the summer time as once promised by the City. If 
this was done you wouldn’t be looking at extra charging for extra bags being picked up. 

I believe charging beyond a flat rate contributes greatly to illegal dumping. 

I believe garbage collection is a service provided that is included in my property tax 

I believe garbage collection is an essential service and if the City council could curb their spending, there 
would be no need to hike these fees.  Please stop hiking fees, which are really only a tax on the citizens. 

I believe I already pay for the collection 

I believe I am paying too much for the service I need. 

I believe I would save money. my household is big on recycling and composting 

I believe in a "user pay" system - however I'm cynical that our City of Calgary taxes will be reduced by 
implementing that in sanitation. We spend a lot of money managing a garbage/recycling process that's 
inherently wrong. Eliminate a cart! 

I believe in a pay for use system 

I believe in pay for what you use 

I believe in pay per use models as it seems to be more fair to me. 

I believe in the "use-pay" concept, but I don't believe that the extra costs we may pay will even pay for the 
increased city administration costs. 

I believe in user pay 

I believe in user pay model. 

I believe in using the compost and recycling bins and we already set out our garbage bin only when full 

I believe it cause a lot of problems with other people putting their garbage in ours. I feel we are already 
paying for this service. 
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I believe it may result in people dumping garage into neighbours carts to avoid paying. Plus I could see 
them start placing bags of garbage at recycling Depots, roads sides etc. again trying to avoid having to 
pay at anytime. 

I believe it might force people to be more aware of the amount of garbage they produce, encouraging 
recycling and composting. 

I believe it should, it will force people to recycle and compost more than throw away in the Garbage 

I believe it would be fair for when they are way overfull to charge more or not collect! 

I believe it would lessen how much we pay. 

I believe paying for the extra bags is a good idea. The bin itself should remain the current price. 

I believe paying on how often we set our cart out would encourage folks to reduce, reuse and recycle vs 
just throwing everything out in the garbage. 

I believe people would be more mindful of what they are throwing out, and rebates are always nice. 

I believe people would try to save money, would accumulate smelly garbage for weeks, attracting pests, 
the lid would probably be a little open by the time some people would decide it's time, and magpies would 
be dragging stuff out, what a terrible idea 

I believe that a family of four or more should be paying more than a retired couple or fixed income 
individual as they do not need to have it collected.  If you produce more waste than your neighbor, you 
should pay more, just like gas and electricity . 

I believe that I pay enough in taxes to have this service free. I cannot afford another bill to be added to my 
current financial responsibilities. To have to pay for a service that has been free of charge now wouldn't 
be in my best interest. 

I believe that part of our property taxes should cover garbage pickup. 

I believe that the new charges would just be additive and city taxpayers would see no offsetting 
reductions in current charges/taxes. 

I believe that there are basic services that the City should provide for taxpayers and regular trash 
collection is one of them. 

I believe the City of Calgary uses Enmax and the charges for my utilities as a slush fund, so I do not 
believe Enmax is a “fair” payment model!!  I do, however, believe in paying for what you use, thus people 
who are ‘aware’ should be charged less. 

I believe the cost impacts of trying to monitor and bill this would vastly exceed potential savings.  It would 
be just another bureaucracy we could never get rid of in the future.  Plus, there is no way for me to ensure 
nobody else dumps trash in my bin. 

I believe the fee will go up even though there will  be less service 

I believe there might be more compliance with composting/recycling . 

I believe there should be an incentive to reduce your garbage production. If you produce less garbage 
you should not have to pay for people who produce more. 

I believe there would be times our household wouldn't need to put it out and therefore our cost may go 
down. It seems fair. 

I believe this will cause people to dump their garbage elsewhere to try to save money. 

I believe this will encourage others in the neigbourhood to place their garbage in other's bins to avoid 
fees. 

I believe we don’t need these pick ups as much.  We get charged way too much 
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I believe what I pay now is enough, paying more for being collected every two weeks would be crazy. I 
have a family of five with two diallers 

I bring the garbage, recycling etc to the cart. It’s left out so my son can do it if he’s around as I have 
disabilities that make it hard to haul the bins back & forth. 

I can barely make ends meet.  I have children and have been suffering severe mental health issues since 
the economy downfall, then covid hit...I mean taxes in the city have never been higher, utilities are 
insane.  I CAN NOT AFFORD ANY MORE FEES OR TAXES! 

I can forsee many issues with user pay models. Cost of specific billing would raise collection costs 
exorbitantly.  Issues with illegal dumping. Filling the neighbors cart. I like the system we utilize now. 

I can guarantee the city will screw up the count. I can’t tell you how many times I’ve phoned 311 because 
our pickup was missed 

I can handle the smell to save money!! 

I can just see people who always have full carts trying to dump their garbage in other peoples carts or in 
public places to keep from having to pay.Think it is more effective the way it is now 

I can not afford to live now 

I can not control others putting things into my black bin to avoid costs themselves 

I can picture people who have lots of garbage adding to those who don't.  Seems like a tax on families as 
well. 

I can see how that would make sense, but I learning more and more that 'recyclable' stuff is not actually 
recyclable so I put it in my black cart. Our cart needs to be emptied every two weeks. I am more in favour 
of the service to pay for extra tags. 

I can see paying more than we already do 

I can see people using other people’s black bins rather than their own if they don’t want to pay 

I can’t afford more and more payments for things.  It becomes really hard for families and will likely lead to 
having people leave their garbage until over flowing.  Ultimately that will lead more litter on the streets as 
it falls out bb 

I can’t control who puts their garbage in my cart after I put it out and leave for work. 

I can’t imagine how time consuming it would be to track all the carts in every household. 

I can’t possibly see this costing me less in the long run. The truck still goes out every day, the driver is still 
(overpaid) every day, it won’t reduce costs at all and I’m sure the per usage charge will be steep for the 
homeowner. 

I can’t see how that is going to be managed properly! 

I can’t tell how this would work if the black cart still has a two week schedule. 

I cannot be sure someone else doesnt put their garbage in my empty bin instead of their own. 

I cannot imagine how many other households would start using other households bins 

I cant control how much is in my bin.  People walking down the alley put things in my bin, as well as 
neighbours 

I can't make an informed decision without having more information 

I can't move my carts out of the alley in the winter. 

I checked ‘no’ because I don’t think garbage collection should be paid for as a separate service. I pay 
plenty of property taxes and that service should be paid for with my property taxes. Most cities include 
trash pickup as an essential service. 
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I compost and recycle and feel that I should not be penalized for what garbage I do have that cannot be 
composted or recycled. I take larger items to the dump when required and feel that I should get garbage 
pick up for my fees. 

I compost and recycle as much as I can so I would not have a problem being charged only when it needs 
pickup! However. Would still like notifications on pickup days so I can decide whether I need to set out or 
not 

I compost and recycle so I have very little garbage 

I compost and recycle to keep things out of the garbage and would like that reflected 

I compost and recycle to try and do my part. I don’t want to be penalized anymore. 

I compost and recycle. Also 2 seniors at residence so little garbage. Containers are left by fence in lane 
so lovely neighbors drop off garbage/ recycling whenever they feel like it. 

I compost at home, do city compost, recycle and use the black cart only for garbage that is not included in 
the above. I very rarely have a full black cart and never use even the bi weekly pick up schedule. I would 
assume I would pay the same or less. 

I consider garbage collection one of the necessities for keeping the city clean and disease free. City tax 
rate should include this rather set it up as a user based option. 

I constantly see black carts filled wth recyclables 

I constantly see black carts full 

I could get pick up once every 2 months and if the price is right, I would 

I could go at least 6-8 weeks (most of the time) before my cart got any where near full. I dislike paying for 
all my neighbours who are huge garbage producers. (And fill their cart weekly!) We have one small 
grocery store bag a week, sometimes not even. 

I could have done once a month until I had a child. Now my bin is always full 

I could probably go to once every three or four weeks garbage pick-up, as I compost and recycle, but I 
prefer a flat rate rather than one based on number of times its picked up. 

I could probably put my garbage cart out every 3 weeks and be totally fine. 

I could probably save money. 

I could see people taking advantage of this such as putting some of their garbage in dumpsters.  It may 
not lower costs for the program, the trucks will be on the collection routes anyway. 

I create very little garbage. I’d love to pay less. 

I currently do not use the full scheduled service but cost per pickup must not exceed the current cost per 
house based on the current schedule 

I currently live in single family home with 3 individuals. We compost, recycle and repurpose materials 
rather then throwing it away. On average we can pass 3 collections days before putting out our bin. Pay 
as we need would work best for our system. 

I definitely compost and recycle. I believe in doing this and my carts are almost full each week. But I really 
wish the black bins were taken every week. Mine is usually overflowing. I have not yet put bags out 
beside the cart; I would consider it. 

I disagree with an increase in fees for less pickup service. 

I dnt know enough to say yes or no. Also wld be concerned that this wld unfairly impact larger multigen 
families or those who are already lower income 
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I do a lot of recycling and composting so i don't need to set out my garbage bin as often as it is right now. 
So unfair to pay for unused services! 

I do a lot of recycling but I still want my black care picked up every week.. The cart gets heavy to move 
and can get really smelly 

I do agree, but there is no way to prevent other people's garbage being placed in our black cart so do not 
wish to pay for other peoples garbage. 

I do believe in pay-as-you-go. Maybe it will lessen my overall cost. 

I do believe it’s fair, but the logistics of billing that would be a nightmare. 

I do everything I can to help, recycle and compost but when the black cart is full, I want it gone. Neighbors 
only use their black cart, if they had to pay for the black cart maybe they would start to recycle etc. 

I do however we are a family of 2. If families are larger they would obviously have more garbage. 

I do my best to limit my footprint, but pay as though I have a big one. Only reason I don’t do 4 weeks is 
that it smells in the summer 

I do not always need it dump but if I'm pay this ridiculous amount the garbage men may as well take it! 
Doesn't save me anything to not leave it there 

I do not believe that there will be any savings, you lessened collection from every week to every other 
weekand still charge the same. 

I do not fill the carts for every collection day. 

I do not have any extra cash to pay 

I do not have enough information to say yes or no. Not sure how this would impact my utilities bill. 

I do not have to use pick up weekly on any of the carts. 

I do not know what it really costs versus what I actually pay. 

I do not like paying for something I am not using 

I do not like to pay for the service if the black cart is not put out every two weeks 

I do not produce very much waste 

I do not put my cart out each collection period and still pay for collections 

I do not put out my black cart very often, I use the compost bin and the blue bin for most of my garbage 
and I do not think I should be payinf 

I do not trust City of Calgary anymore, it seems you simply makes things more complicated to simply 
obfuscate price increases. 

I do not use the green bin in winter. I use it extensively in the Spring and summer for gardening. So ... 
need less often in winter. 

I do not want others to put their garbage in my cart and then it is full when I need it! 

I do not want to be pulling my bin in and out of my yard when it is just fine in the alleyway 

I do not want to pay for something if I do not use it. 

I do nto use the compsoe bin, why should I pay for it!  As a senior I do not need the green cart!!! 

I do t need to have my black cart emptied every two weeks, so I end up subsidizing those households that 
do. 

I do think it’s fair to charge people for more garbage however I would be concerned that people would 
start putting their own garbage in other peoples bins which would really annoy me.  How would you 
accommodate that? 
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I don' 

I don’t always have to set it out 

I don’t appreciate being forced to pay family fees when I’m only one person. 

I don’t believe a cost saving alternative will be presented. The city will just increase costs. I live in a larger 
house, we pay more taxes to city for services already. Larger house equals larger taxes presumably for 
more services 

I don’t believe it is necessary to put out every week just because the pick up is scheduled! 

I don’t even think we should be paying extra for garbage, the city charges enough taxes now 

I don’t feel the need to put my carts out every time they’re scheduled to be picked up. If my blue cart is 
only a third or half full, I will definitely have room for the recycling for another week. I do put my black cart 
out because it has dog poop in it. 

I don’t fill the black cart that often.  I’d rather see a reduction in fees since I don’t use the service as much 
as orhers 

I don’t fully understand relative contributions of garbage, recycling and composting on a per capita basis 
to figure out what might be reasonable. Also a pay per use likely will disincentivize the effort to diligently 
recycle and compost. 

I don’t generate enough garbage for regular pickup. 

I don’t have a lot of garbage 

I don’t have a lot of garbage 

I don’t have a lot of garbage. 

I don’t have anywhere to put the black cart except in the back lane.  Currently many others use my black 
cart - cars driving through the alley, people walking by.  I am ok to pay for my garbage pickup but not to 
pay for pickup of other’s garbage. 

I don’t have enough info to make the calculations my self. I could possible go 2.5-3 weeks between 
collection but that’s a stretch. Just a note, I actively and thoughtfully compost and recycle. 

I don’t have much garbage for 1 person 

I don’t have much garbage so I would expect to pay less. 

I don’t have much garbage. 

I don’t have much garbage. 

I don’t have room in my garage for the cart. It stays in the alley 

I don’t have too many  garbage 

I don’t know anyone in my neighbourhood that is struggling to pay the cost of the bins.  It’s not fair to 
charge larger families for more waste.  When we all pay, it’s a minor amount. 

I don’t know how much it costs 

I don’t know how the city will work out condos and apartments vs houses. 

I don’t know how will the City know the frequency of setting the carts. 

I don’t know how you could regulate that idea. 

I don’t know what the cost per pick up would be 

I don’t like how you are recycling, the large carts, city street cleaning and where you live including if you 
have a sidewalk all impact how much garbage you produce. Sometimes I am alone & other times I have 
more people. I don’t want to punish others. 
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I don’t mind paying for more pick ups depending on cost 

I don’t mind so much paying for garbage collection. I’m more motivated to be a good citizen and do my 
individual part to help save city costs wherever I am able. 

I don’t mind the idea of paying for extra garbage collection, let’s say I have a bag put out outside of the 
cart but we would be paying for pick up every 2 weeks as our cart is typically always full 

I don’t need it every 2 weeks-single household 

I don’t put my carts out every collection day because they are not full. I would end up paying less. 

I don’t put out my carts unless 1/2-3/4 full or they smell. They may only be set out once or twice a month 
at most. I pay the same amount as neighbours who put out every week regardless of  amount of content. 
Neighbours sometimes have empty carts 

I don’t put the cart out unless it is full in order to save the employees from making an unnecessary stop. 
In the summer, it usually goes out because of the odor. 

I don’t really want to pay more for garbage pick up. My City of Calgary Bill is expensive enough. 

I don’t see how this could possibly be recorded and enforced 

I don’t see why someone should pay for every second week if they only put it out every four. It may 
encourage people to use it less if it saves them money, also. 

I don’t set it out every time as it isn’t full . I recycle a lot . 

I don’t set my bins out every time there is a collection day so for me it would be better to have a pay 
asyou go. 

I don’t think I should pay if not used frequently but On the other hand I would not like to see families 
paying more if that became necessary 

I don’t think it’s fair to penalize a large family that would generate more garbage than a smaller family 
living on the same street 

I don’t think putting a cart out once every 2 weeks is excessive at all, especially with how much our house 
pays for utilities overall. We rarely have any extra bags that don’t fit and will share with our neighbours 
and vice versa if needed 

I don’t think that it is possible to implement a tracking service that wouldn’t be subjected to a lot of errors, 
complaints and hassle 

I don’t think the cost savings as an individual user will balance out. Also people will stuff neighbour’s carts 
to avoid putting out their own cart. Too many rotting things (ex: meat trays) to go more than two weeks 
between pickups. 

I don’t think the fees should go up; we pay enough now 

I don’t think the system should be made more complicated. I am already doing as much as I feel is 
reasonable to reduce my garbage and recycle as much as I can. My garbage can is used by dog walkers 
to dispose of their waste; I want it to be picked up. 

I don’t think we need more fees/taxes, if people use their common sense and only put it out when full or 
close to full we can speed up collection and reduce pick up time routes and thus costs to city 

I don’t think we should be penalizing larger families. If we all share the load (fees) regarding services then 
everyone is helping their community. With the fees for more garbage bags I feel like people will dump 
their extra garbage in unacceptable places 

I don’t throw enough out but people will use my cart as it’s in the alley 
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I don’t trust City Hall to be fair. You sold us on this method years ago and told us how great it was. Now 
you want to change it. You don’t use the recycle now so reduce it to two bins. My concern is that we will 
get less service for more money. 

I don’t trust city to give savings to citizens 

I don’t trust the city to not charge me more regardless. My understanding is that everyone needs to pay in 
order to know the amount of money available for staff and equipment. It’s just another excuse to find a 
way to charge me more. 

I don’t trust The City to reduce charges to reflect use. 

I don’t trust the competence or reliability of tracing the current black cart system. 

I don’t trust the current city counsel.  Calgarians already pay more for garbage pick up than other 
jurisdictions. 

I don’t understand how the city collected garbage every week and now we should all be making our 
garbage magically disappear ourselves. Provide the services we pay for. 

I don’t understand why people would put their containers out if not full (?) this seems silly. The green bins 
are too large - we have never filled it since getting it. That’s the bon that needs a closer look and options 
available. 

I don’t use it very often only two people. 

I don’t use my black cart I use my blue and green cart for most of my stuff and have very little to put in my 
black cart it would take me 3 months to get enough to put out my black cart but can’t leave it when it is 
worn because it smells 

I don’t usually have enough garbage to set out every two weeks, I recycle and compost regularly 

I don’t want this service privatized. If the service is less often the price will increase. I just didn’t consider 
putting out the bin only when full. Now I will do that. 

I don’t want to have to worry if me or my neighbours can pay to have our garbage collected. 

I don’t want to live in a neighbourhood where there is trash overflowing. I’ve already had issues with the 
city not picking up yard waste for weeks running. It is a service we pay for and not receiving it has a 
definite downside. 

I don’t want to pay for frequent pick ups just because some citizens are unwilling to manage their 
household waste intelligently 

I don’t want to pay more 

I don’t want to pay more. 

I don’t want to pay more. If I’m setting out the “right” amount then fine. If folks are honest - that’s what 
we’re all thinking. It punishes people with children in diapers... if people are refusing to recycle/compost 
there should be consequences. 

I don’t want to see the fee increased 

I don’t want to worry about setting out my cart - if they’re coming every two weeks - then I don’t have to - 
If I have to pay per collection then I have to worry about it and I’m just too busy.  We run a few business 
that employ Calgarians 

I don't  recycle  or compost but I have to pay the monthly  fees anyways. So I should be able to put as 
much garbage  in the black bin as I want. 

I don't appreciate that when the black cart schedule moved from weekly to once every two weeks, the fee 
did not get cut in half. 
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I don't believe in taking advantage of a service just because it's there - I feel its necessary to use only 
when I need them 

I don't believe it is fair to penalize larger households for additional use. A family of 5 will have more than a 
family of 2 or 3. We use compost and recycling as much as possible but still have garbage. 

I dont believe that i should be paying the same rate as heavy waste generator.  My waste ban be picked 
up once every two month!!! 

I DON'T BELIEVE THE CITY IS EFFIENCE IN IT'S POLICY, IE WE WERE CHARGED FOR WEEKLY 
BLACK CART PICK UP, THEN EVERY TWO WEEK PICK UP (NO REDUCTION IN CHARGES) NOW 
EXTRA BAG CHARGES APPLY, SO WITH LESS  SERVICE MORE MONEY WHERE IS CITY 
SERVING CITIZENS ? 

I don't believe you should pay for a service that you don't use. For example if we only put our black cart 
out every 6 weeks we shouldn't be paying for every 2 week service. 

I don't create a lot of garbage so shouldn't have to pay as much as households that have a full cart every 
pickup day 

I don't have a lot of black bin garbage. 

I dont have enough information 

I don't have rear p/u so people use my bin for their dogs' *. Any idea how much that stinks up the front of 
my yard and walk? 

I don't have too much garbage 

I don't have very much garbage.  I am a frugal senior. 

I don't know enough to make a informed opinion 

I don't know how you are going to be able to acurately charge for when picked up or not. 

I don't know what the City considers a "fair" payment model so I am unable to answer. 

I don't know what the fair payment dollar amount would be based on how often I would set my cart out. 

I don't know when I might have unexpected garbage so I would rather be able to put my bin out every 
cycle 

I don't like agreeing to things until I know all the parameters. This question is vague and contains no real 
information 

I dont like being forced to pay for recycling and conposting, so if i can save some mobey on the black bin 
that would be great 

I dont like extra cost. You should pick up weekly 

I don't like knowing i'm paying for collection when it doesn't get picked up. I'd like to pay per collection 

I don't mind paying for Composting  and Recycling if it means that in the future, I will not be digging 
myself out of trash. Yes I wish more business composted. Could the supermarkets star sending food 
waste to the Food Bank. 

I dont necessarily need to set the bin out every 2 weeks and if there was a savings to not do so i would be 
interested 

I don't need collections as often as scheduled except for the green cart.  The current pickup schedule for 
green carts works for me. 

I don't need that many pick ups 

I don't need to put blue or black mor than once a month and green only every two weeks in summer, 
every 6 weeks in winter. 

I don't need to set out garbage very often because of the recycling bin. 
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I don't produce as much garbage as large families do. 

I don't produce much garbage so would be in favor of paying when needed. Would encourage those who 
don't recycle or compost to do so. 

I don't produce near as much garbage as some households, so I believe I should pay less. 

I don't put my carts out very often 

I don't put out my cart every collection day, so if I could get a reduction because I put it out less than 
others, that would be beneficial. 

I don't put the carts out unless they're full. Its only the two of us living here so I don't need to put them out 
as often. 

I dont run my furnace in the summer yet I get charged equal to or more during summer months compared 
to winter months 

I don't see how the city can accurately charge based on frequency of usage. How do you stop neighbours 
from using other people's bins? Alley garbage bins are easilly accessed. 

I don't see the analogy to utilities... 

I don't set out my carts if they have enough room until next collection period and I rarely fill up the 
garbage one. I don't like to make the collection people waste time on a mostly empty cart. 

I don't think I should have to pay for a pickup when my bin isn't set out 

I don't think it's fair to pay the same amount for garbage pickup to be every 2 weeks instead of 1 in the 
summer 

I don't think it's unfair to say if you use a service more that you should pay for it. I'd love the option to pay 
for more frequent black bin collection (especially at Christmas!) 

I don't think larger families should be punished for having more waste than smaller families 

I don't think we should be paying for a service that we might not need as often. Depends on whether 
pickup as needed is less than we pay now. 

I don't think we should have to pay when we don't need the service. 

I don't trust that people won't use my cart when theirs is full, not leaving room for my garbage. I feel 
ripped off by enmax so the comparison makes me uneasy of any changes. 

I don't trust that the savings will be passed on to the individual households. 

I don't trust the city to do any type of billing fairly. 

I dont trust the city to make good decisions on the behalf of citizens 

I don't trust the city.cost would go up. 

I don't trust you to be honest about this. I just have found that city council dream up ways to get into your 
pocket 

I don't use black cart as much as blue cart. 

I don't use it often because I try to use my other 2 bins but if I wait for it to fill it does get smelly, attracting 
bugs etc, and I never know when I'm going to have extra garbage. I'm afraid there will be more garbage 
not in the bins if they aren't  a 

I don't use most city services but i get taxed for them anyway.  I don't have kids . But i pay for them. Its 
part of being in the city. If you go user pays then do it for EVERYTHING 

I don't use my Green cart in winter. 
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I dont use public schooling but I'm paying for it, so does that mean I only should pay for schools if I'm 
using them? 

I don't use the Blue Cart as I use the recycling depot 

I don't usually have a lot for either of the carts weekly. Blue cart has the most weekly, about 1/2 full, black 
cart about 1/2 full in 2 weeks and about a shopping bag full for the green cart in 2 to 3 weeks. I freeze 
green cart items to make enough. 

I don't wan the back alleys smelling like a dumpster with people trying to save a few dollars on collection, 
especially in warmer weather. 

I don't want a total pay-per-use model for an essential service, but incentives for reducing would be 
helpful. 

I don't want garbage sitting around for that long. 

I don't want it to disproportionately affect vulnerable people. I do also support pay-to-pollute models. So I 
would need to see research on if this was effective at waste reduction or just puta disproportionate 
burden on already disadvantaged people. 

I don't want my neighbours to try and save money by letting trash pile up. I also don't want people 
dumping trash in the community to avoid payment. 

I don't want others using my cart.  I am a i person household so I only set it out when necessary but it is 
stored outside all the time. 

I dont want to be charged a rediculous amount every time i use the black cart like its some sort of 
punishment. 

I don't want to be paying more for waste collection. We already recycle and compost as much as 
possible, and government services never change to be cheaper. 

I don't want to be paying more than I do now, but I do like the idea of encouraging others to recycle and 
compost more. 

I don't want to pay for a service that I am not using 

I don't want to pay more for less service, which is a typical Calgary government thing to do. 

I dont want to pay more than I do currently. 

I don't want to pay more than I do now, and we already put a lot of effort in to reducing, composting and 
recycling 

I doubt the city wil ha e a 

I expect a basic level of service.This includes weekly collection. And also monthly grass cutting and 
weekly snow removal. I also expect city wages to follow private industry. 

I expect collection of trash in black cart to be provided by the city.  I would agree with being charged extra 
for collection of garbage that does not fit on the black cart. 

I expect my cart contents to be collected every two weeks under the current terms. 

I favour a user pay system rather than big brother Nenshi telling me what I should do. 

I fear people will use neighbours black bins to save miney 

I feel as a tax payer, we are paying way to much for garbage collection. The 3 new carts we purchased 
were to aid in the collection time as employees no longer have to get out of their vehicles, instead of 
being more cost effective you want more. 
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I feel bad for big families that will have to pay every week for over the limit bags. Apartment people don't 
pay extra. We are retired with a limited income. Can't have costs increasing. Extra bags will go in my 
neighbor's bins. 

I feel either way I'll be paying more so what does it matter? 

I feel garbage pick should be on a regular basis to prevent missed pick ups 

I feel garbage should be weekly unlike the green cart as most households have more garbage then 
compost 

I feel I already pay too much and don’t want to pay more. I also think it will encourage people to use other 
people’s garbages and to dump their garbage in bins paid for by businesses or public garbages in parks. 

I feel I an currently paying way too much. 

I feel I gt fair value for the service 

I feel I have been overpaying for other carts the entire time as it is 

I feel I need my cart emptied less often than a typical household 

I feel I pay for services I don’t need. 

I feel I would need more information about the realities of such a program. Would it be flexible? Or would 
it be a set time period of increased service? Could it be scheduled with a one time cost? 

I feel it is fair to pay for the service I am requesting/needing 

I feel it should be a flat rate. Keeping track of who did or didn’t set out the garbage would be a nightmare. 

I feel it would be a waste of tax payer money to create a tiered payment system. Also, I think neighbours 
would start to cheat and use their neighbours bins 

I feel it would be more fair to the infrequent users of the black bin service 

I feel it would be nice for pay for what you use. 

I feel it's a service we all pay for and it does not reduce cost since the truck has to come by anyway. 

I feel it's fair to pay for what you use 

I feel its unfair to penalize large families. We are already recycling and composting all that we can, and 
just by the nature of our family, we have more waste than a smaller household. 

I feel like any way you are going to change things its going to cost more money 

I feel like garbage collection should be a city service that is paid by our taxes. What we pay now for 
collection is reasonable and I don’t think change is needed unless we are getting rid of paying extra for it. 

I feel like I'm paying enough already in taxes 

I feel like people will wait for the cart to be full and our alleys will become overflowing with blowing trash 

I feel like the additional manpower required to figure out a charge per use system would outweigh any 
savings offered for pay per use 

I feel like there is not enough data showing that this would be effective in reducing the price 

I feel like we’re quite careful about putting as much as we can into our recycling and compost carts but 
am not sure I could wait a whole month without having my black cart emptied 

I feel people will drive around looking for bins to drop their * off into than use their own. 

I feel picking up whatever garbage we have every 2 weeks is a good idea.  I don't want to keep garbage 
for weeks. 

I feel some people will neglect their garbage causing it to smell and be disgusting just to save money 
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I feel that all house holds should have one black cart that we already pay for on our utility bills. 

I feel that garbage collection is a service that I already pay for in my property taxes and should not have 
to pay yet again. 

I feel that garbage is a core service and should be included in the taxes already collected. The City has 
mandated a recycling program just to land fill it with all the other garbage. what a joke and you have 
garbage police. give me a break. 

I feel that I do not abuse the system. So a flat rate would be fair 

I feel that it would not be a cost effective system to try to track a per use system 

I feel that people will either dump it illegally elsewhere or start throwing it into my black cart. I don't want 
anybody else's garbage in my cart. 

I feel that sounds like a cash grab. I’m already paying for garbage collection and recycling. I compost and 
recycle regularly. Enough is enough 

I feel that that this will result in more garbage being left behind on the streets with overflowing bins or just 
around, so that people don't have to pay for garbage. 

I feel that the green bin collection should be every 3-4 weeks in the winter. And every 2 in summer. The 
garbage And blue should remain every other week 

I feel that those of us that put out our carts less frequently should be compensated for fairly 

I feel that we restrict putting out our black cart until it is absolutely required. 

I feel that we will see more people illegally dumping. 

I feel the city is over charging both on water and garbage. 

I feel the city is ripping me off by charging for every week whether I use the service or not.no matter which 
cart. Why do i have to pay when a cart is not picked up? It probably doesn't matter anywayt as the City 
will just find another way to collect 

I feel the current pickup schedule is too infrequent and needs to be adjusted to weekly pickup. If you 
come every week for compost and recycling you should come every week for garbage pickup! 

I feel there are many people that are too lazy to recycle and compost. Be barely use our black bin as we 
use the other two so much. We typically only have one white small garvahe 

I feel we are paying too much for garbage collection for the amount of garbage we produce 

I feel we pay 

I feel we pay more than enough now for collection services. The fees keep rising but the collection 
services are decreasing. Not too pleased. 

I find families of 4 or more have a hard time and will frequently ask if they can use our black bin because 
their’s is full. It creates a big mess in the alley when it is overflowing. 

I find get little value for what I already pay 

I find other people's garbage in my bin ... I shouldn't have to pay for their garbage 

I find the fees to be reasonable and no need to revise based on a frequency usage model. 

I frequently only have one bag every 2 weeks.  I see neighbors that have overflowing carts every 
collection day. 

I fully support pay for use fees.  It is unfair that I pay the same as my neighbor who puts their overflowing 
bin out every week and I put mine out 3/4's full every four weeks.  This doesn't encourage households to 
create less waste!! 
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I generate less garbage as a household of 1 than a family of  more 

I generate very little garbage. I try to not buy extra packaging in order to generate less. 

I generate very little garbage. Why should I pay the same as everyone else 

I get the environment concerns but behaviour change can’t be forced. 

I get to pay less of I don't have much garbage 

I go to the dump and pay $25/month and fill up my van with stinky garbage 

I grew up in Germany, and in the municipality I lived in, you got a black bin based on household size, but 
could opt for a smaller one, too. You paid by bin size/garbage collected. Here, I live in a small apart bldg, 
we have one bin ... 

I guess cost should be based on how often it is emptied along with the amount of material in it. We have 
very little garbage, it some smells too bad to leave until next pick up. ie, meat absorbent pads, trays, 
unclean-able recyclables 

I guess I'd need to know how this was going to be implemented. Would I pay on the average of what I put 
out? Would there be someone recording hiw much I put out? 

I guess it depends on how much the savings. 

I guess the more have the more you should pay. But because the truck goes buy anyway it costs no more 
for stopping and it keeps the smell down. 

I hadn't considered it, but it sounds like a good option depending on how it would be managed and how to 
prevent overflowing carts from others not wanting to pay. 

I hardly ever fill it. 

I hardly have a garbage. 

I hate paying as much as those who fill their cart every two week and perhaps have some extra garbage 

I hate paying when my cart is basically empty or I do not set it out. If I am away 6 months of the year why 
do I still have to pay? 

I hate the green cart!! And...these carts are huge and * up the neighborhood. Do you think they have curb 
appeal?? 

I have 1 small bag of garbage per week.  I put out the bin when it gets half full about once per month 

I have 5 children and 2 of them are adults they can’t even afford to move out on their own and everything 
is expensive. So there are 7 of us in our household, We do recycle  and compost. We can barely afford all 
our bills now. Also our 

I have 7 people my neighbor has 2 why should I be penalised 

I have a 4-plex in Altadore and pay for 4 black carts, 4 green carts, 4 blue carts. Normally We have only 
one cart of each colour full each week. I pay away too much for that level of service required. I strongly 
support payment for number of carts used 

I have a child living here. Diapers add up quickly. 

I have a concern with people dumping extra garbage in inappropriate places as a way to avoid paying for 
extra collection.  eg, one of my neighbors has an old BBQ sitting in the alley for months- it should go to 
the landfill but that costs $$ 

I have a day home. I have a full bin plus 2-3 bags. I want collection weekly 

I have a disabled adult daughter. My black cart is dull because of incontinence supplies.  It seems unfair 
that i would have to pay because of my daughter's disablity. 
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I have a large family and we do our best in reducing waste but simply the cart gets full and I never put it 
out unless it is 

I have a large family, with two children under the age of 1. I don’t feel it is fair to charge for garbage in 
those situations. 

I have a lot less garbage than recycling or compost so this would be good incentive. I would be 
concerned about people disposing of their garbage in other ways if this became the model though. Like 
burning it or dumping by public dumpsters. 

I have a lot of questions about this. I already pay  for bi-weekly collection 

I have a lot of waste because of my disabled child. Taxing me even more for that is unfair and 
discriminatory. Try looking at the problem through someone ended eyes. 

I have a neighbour who ALWAYS has a full black cart.  Sometimes she uses space in neighbours carts 
not just mine.   It is annoying to think that I am paying for her trash.  I am a pensioner on a limited income. 

I have a sense it will cost me more versus less. I used to have weekly collection and now every two 
weeks and taxes are way up. City hides what essentially a city service and already charged me directly 
for the service. Essentially burying a tax. 

I have a small household and could probably get away with setting the garbage bin out once every 2 
months. However, I would have concerns with people throwing garbage in my bin to avoid putting their 
own bin out. 

I have a small household, very little garbage, recycle and compost. 

I have a two person household and recycle and compost as much as possible.  Even when we do set out 
the black bin there is often room in it. 

I have a very small amount of garbage because I’ve made the effort to use only recyclable materials 
when possible, even if more costly. Paying only for what we must throw away would be a good reward for 
our efforts 

I have almost no garbage, I would love to reduce my cost. 

I have always recycled and this was given to me with no choice, So no, I am not prepared to pay more. 
Most people I know recycled before and maybe do it a little less now because we were not given a 
choice. 

I have always recycled. I resent paying the same as wasteful people. I had to pay for garbage pick up 
when I lived out of the country for a year and a half with zero garbage 

I have always set carts out when full or smelly. I am lone occupant and a senior 

I have an alley so I dont move it. But I am a household of one person. Why should I pay the same as 
someone who has more garbage? 

I have been hoping for some time to get a pay per service styel of garbage/recycling/compost collection.  I 
imagine it would speed up the system, improve the efficiency and cut down on operation costs of 
emptying bins that are less than half full. 

I have concerns that those not wishing to pay their share will dump their garbage in bins i pay for 

I have had people dumping into my bin. I do not want to pay for other people’s garbage. 

I have little confidence that the cost if services would go down if I set the bins out less. 

I have little garbage 

I have lived in many cities that have similar programs as well as landfill policies.  Calgary does not rank 
very high compared to others we have used.  This will make it worse 
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I have much lower usage for my black & green cart than most.  I could actually live without a green cart, 
as I compost as much as possible. 

I have my doubts that a system put in place to account for frequency of collection would ultimately be 
more cost-effective than what we are currently doing. 

I have neighbors that will use my empty space for their use instead of paying 

I have neighbours that put their garbage, compost and recycling into my carts all the time, so I'd end up 
having that happen more. I'd have to hide my bins 

I have no confidence that doing this would result in any decrease in the rates that the city charges as they 
will either become more inefficient than they are now or they will find somewhere else to waste the 
savings. 

I have no control over others putting things in my bins instead of their own. 

I have NO control over who puts what in my bins. As a household city collection of bins is currently flat 
fee. Every household pays for the same service, collected on the City collection schedule. Then someone 
opts out of t 

I have no problem paying for what I need.  We end up taking a trip to the dump once in a while because 
we have too much garbage. 

I have no where else to put my carts but in the alley 

I have paid for this service for years and some. The garbage truck would be in the area anyways so pick 
up every black cart that’s set out. It’s a choice based on your household. Our family gets penalized with 
more payments and higproperty taxes already. 

I have questions - this seems to penalize if the cart is not full but may be overfull if waiting a month.  Carts 
are located in the alley on a permanent basis - how will that be handled? 

I have recently had some of my family move out and believe I will produce less waste. If it were winter I 
am not as concerned with the smell it would producenasnitnwould in the summer. Nonetheless it seems 
fairnto pay for whst you use. 

I have room for only two carts in my garage. The blue cart is always outside in the alley because there is 
no other place to put it.  As an aside comment, when 

I have seen some of my Neighbors put there extra garbage bags in other Neighbors Black garbage bin. 
People do it even  if it’s not allowed. So, to avoid any charges done people will spread the garbage to 
their neighbours to avoid paying at all. 

I have to find other ways to get rid of our garbage and we recycle and compost everyday but we are a 
family of 6 and share our garbage with people underneath us in a house. I would like to see our black 
garbage being picked up once a week. 

I have to go to the landfill at least once a month to keep up with the garbage collection at home 

I have to share a black bin and we don't even have enough room for all the garage have been 
spending$65 to $100 more just to get rid of our garbage 

I have two children in diapers one is special needs and will be in diapers for a long time. We fill the cart 
every 2 weeks. 

I have typed my answers at least 3 times but the survey won't move on.  (PS - I live in Lynnwood Ridge - 
in Millican - Ogden in SE Calgary 

I have very little black cart garbage.  I could have it picked up every other month in the winter.  In the 
summer it would probably smell. 
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I have very little garbage 

I have very little garbage 

I have very little garbage and  recycling and hardly any compostable material in the winter.  So it makes 
sense I only pay for the service I require.  It might provide a financial incentive for more people to reduce 
their waste products. 

I have very little garbage as I recycle most. Shouldn't have to pay for garbage when I don't have very 
much. 

I have very little garbage compared to some of my neighbours. 

I have very little garbage each week, maybe one small bag 

I have very little garbage each week. Probably only need collection once a month. 

I have very little garbage so rarely put it out 

I have very little garbage, I would pay per lbs for pick up so I don’t have the smell sitting around 

I have very little that goes in the black cart 

I have very little that goes out in the black cart since I recycle and I compost at home as well as using the 
green cart.  However, I am unsure that frequency is the most appropriate model.  Perhaps weight or 
volume used is more appropriate. 

I have very little to put out in any of the 3 carts.  I put out my green cart if it has very smelly stuff in it and it 
is very hot outside 

I have very small amount of garbage and recycling so I could go to once a month, except for compost in 
the summer. 

I have yet to get my garbage into the black cart before it is full and do not wish to pay for someone else's 
garbage. bad enough i have to take it to work every week so it does not smell up the house. 

I haven’t really considered it, but would want more information before deciding. 

I hear stories of people that have neighbors putting garbage in their bins and filling it so the residents can 
not put their own waste in it. 

I hesitate that with a payment model that is based on the frequency of use will prompt some residents to 
use other people's black carts for their garbage instead of their own. This already happens on occasion, 
when you find a bag not belonging to you. 

I honestly don't even know where I would put it if I didn't leave it in the alley all the time. Much of the time 
it gets knocked over, so I sometimes just leave it that way, so they don't "empty" it if it's already emtpy, 
anyway. 

I hope it is not a plan to privatize garbage collection. 

I hope it will encourage people to generate less waste 

I hope it would encourage others to recycle and compost more diligently. 

I hope paying for garbage will encourage more recycling and composting 

I just can’t imagine how that would be administered. Houses with families vs retired couples on my same 
street? Too many variables and complications 

I just don't know what would stop others in the neighbourhood from just using using another persons bin 

I just think it might be a nightmare for WRS to administer this. 

I just want the service to remain unchanged.  It works well as is. 

I keep Blue and Black in the garage and only put them out if they are beginning to smell or if it is three 
quarters full. 
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I keep hearing that the city wants to find creative ways to get more money for doing less. Keep my 
services alone and stop gouging me. I can’t afford you. 

I know it'd be an administrative nightmare, but I'd love it, unless it that admin. made it MORE costly. Each 
cart is put out less than 6 times/yr. I don't consume much and they're only out when full. I'd love to pay 
less than my wasteful neighbours. 

I know people would use mine if it wasn’t full. 

I leave it out behind my house because there is nowhere else to put it.  So I don't want to be charged 
because they pickup 'just because it's there's. 

I leave it where it is because in the winter it is impossible for me to push it through all the snow. 

I like a pay by usage model 

I like a set scheduled day. There are weeks it is full or close to full. We could not wait another two weeks 
for pick up 

I like pay per use model, however City must prevent people dump the garbage in any other way 
(neighbor, communities, or put it in other bin, etc). I think the black cart can be collected every 4 weeks. 

I like paying for what I use. This works as long as there are no hidden "Service Charges" applied after. As 
in my electric bill. Grrr. 

I like the concept of user pay. 

I like the idea because we use it less but we are worried neighbours will start dumping their garbage in 
our bin. It would be really hard to monitor that. 

I like the idea but i imagine that there will be lots of garbage put in the compost and blue bins 

I like the idea of putting it out only when its full so less money to be charged with 

I like the idea of reducing city services if they are not needed but query about added monthly costs for 
large households or households with a baby (diapers) or medical waste (treatment at home). I would 
prefer to see green cart service reduced to 3 weeks 

I like the idea of user fees. However, I am more concern about irresponsible citizens dumping their 
garbage all over the city, be it public parks or private properties. 

I like the idea of user pay system. I’ll skip every other week with my recycling and compost. Garbage I 
can get away with a pick up 1 time/month. I would only agree to this if my property taxes were reduced to 
reflect less usage of the system. 

I like the idea that the cost is predictable.  I don't have contract work in summer yet that is when I am a 
heavy user of the green cart. I would not like the higher fees to fall then. 

I like the idea to encourage less waste, however my concern is some people may dump illegally or put in 
neighbours carts rather than pay more, so there would need to be a plan in place to deal with that. 

I like the incentive for recycling more. However with 2 weeks til pickup that should be a minimum time. 
There is always some garbage. Usually it’s at least 2/3 full in 2 weeks for us. 

I like the pay for use, personally. I would be concerned that 'pay as use' would have a negative impact by 
having people dump illegally to save money...and ultimately that may be worse/more expensive' 

I like the system as it is.  I feel that switching to a pay per pick up complicates things, may make some 
people add to their neighbors cart to reduce their costs,  and adds cost to the administration and 
management of the service. 
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I like the two week schedule for black carts, but sometimes I could wait three weeks. Until the pandemic 
there were also weeks where I was away on holiday and didn't need the service. 

I like the way the service is structured now. All of my bins are full every week. Garbage pickup is too 
infrequent. 

I like the weekly routine and tax contributions should cover weekly collection. 

I like to recycle so I’m good with with a use it pay for it. 

I like to remember to set it out when it need to be 

I like to see the pros and cons before making a decision 

I like to understand the full implications on others. For me it would be a great savings. I already don't put 
out unless needed. 

I live alone and am a senior. I dont generate near the garbage, recycling or compost of families 

I live alone and can have bins emptied once month or less yet I pay same as bins full for pickup every 
week. 

I live alone and currently pay the same fees as a family, would like to pay by usage for black green and 
blue cart provided it would save me money 

I live alone and do not generate a lot of garbage. 

I live alone and do not generate that much garbage, except from May to September. 

I live alone and do not have need for frequent pick-ups 

I live alone and don’t generate much garbage I recycle as much as I can in blue/green 

I live alone and don't collect much waste in my black bin, so a pay per use works for me, as long as it 
costs less. 

I live alone and don't collect much waste in my black bin, so a pay per use works for me, as long as it 
costs less. 

I live alone and don't have much garbage of any kind. 

I live alone and generate very little garbage yet I pay monthly for a service that I use only occassionally.  
The City of Calgary portion charged on my utility bill is usually greater than my gas and power bills 
combined. 

I live alone and hardly ever need to put my cart out and I feel I should not have to pay as much for the 
service if I am not using it. 

I live alone and have very little garbage so I only put my bin our every 4-6 weeks. 

I live alone and have very little garbage. 

I live alone and have very minimal garbage because i recycle and compost most garbage. One person 
generates one half shopping bag each week garbage. 

I live alone and often go several weeks without setting out any carts.  As a result, some months I'm 
paying for a service I don't use. 

I live alone and only put out for pickup when full. 

I live alone and would only need to put the cart out once every 2 months. 

I live alone so I don't have as much waste as a family 

I live alone so I pay a lot of money for a service I don’t use as often as a large family would. I am careful 
not to set my cart out unless it’s full or almost full. 

I live alone so it takes 2 weeks to fill it 
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I live alone so once a month is fine with me as it takes that long to fill it! 

I live alone so the only concern I have is odour in summer as I have a dog (green bin). 

I live alone, also I try to generate less waste overall.  I wonder though how costly that would be to 
implement.  I suppose with GPS, mapping stops might be automated. 

I live alone, and having to pay for weekly pick up is a waste of my money and City energy. I do not 
generate enough refuse in any of the carts for weekly collection. 

I live alone, and I live outside the country 5 months per year. 

I live alone, I put my carts out once every 5 weeks or so and it annoys me to pay for trips to the dump that 
do not involve my garbage. I am not made of money. Would love to be charged based on my collection 
rather than a blanket charge suited to families 

I live alone, so I don't have as much garbage as other household, and use the service infrequently. I don't 
think I should pay the same amount as other household who use the service more frequently 

I live alone,so I have very little garbage,thanks 

I live alone. 

I live by myself - so not much to recycle.  Summer use for green cart. 

I live by myself and generate very little garbage most of the time, but I'm charged the same monthly rate 
as my neighbours who have overflowing bins. 

I live in a 2-person household that does not produce much garbage. 

I live in a 4-plex  and We share all the bins, trying to fill while bins first. Generally only 2 households put 
the bins out. So no, I don’t want to be penalized Dore managing 4 households garbage. I already try to 
minimize. 

I live in a building where 4 units share 2 bins. I only put a bag of garbage out once a month. Other tenants 
fill bins to overflowing every week. I shouldn't have to pay more because they don't recycle and compost. 

I live in a cul du sac so if one household has a need for collection the truck would come. There may be 
problems of stuffing garbage elsewhere to avoid paying 

I live in a home with lots of Children and naturally we have a lot of diaper waste etc. It would be absolutely 
disgusting to keep that in the bin for weeks on end. We already require collection once a week and will be 
paying for bag tags which sucks. 

I live in a house that has two appointments before my landlord fixed up the downstairs and rented it out I 
only put out the garbage once a month if I needed to or not but now we have someone downstairs who 
fills it in a week before I put anything out 

I live in a household of 1 and do not need to have garbage collected very often. 

I live in a pretty self-sustainable household that creates as little waste as possible by using reusable 
containers when shopping, growing my own food, not purchasing items with heavy packaging, and very 
infrequent sho 

i live in a secondary suite and i cant predict the other tennants behavior which is why i put it out every 
time i can to avoid issues. 

I live in a split house with two units my landlord refuses to get seperate carts and the downstairs people 
don't recycle so our cart is often full before collection day 

I live in one person household and recycle or compost the majority of my waste 

I love that you guys are looking into this. I rarely need to put my black cart out. I would love some 
incentive for others to utilize the blue and green bins. 
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I make a conscious effort to minimize our garbage, will stop putting out the bins when the are not full! 
Thanks 

I make a lot of effort to recycle/compost my  waste - so I ensure they go in the right cart 

I make a point of looking at what goes where and have significantly reduced my household garbage. 

I may give it a try 

I myself, do not have a lot of garbage. If people who do produce a lot of garbage want to, they could 
easily fill my bin and get charged less. My bins are always in my lane. 

I need a pick up every 2 weeks.  The black cart is rarely full, but it needs to be emptied. 

I need black cart pick up once a week. I have to take many garbage bags to nearby dumpsters. My 
neighbors also do this. Skunks rip apart any bags left near the black cart. Plus I cannot afford to pay for 
extra bags. Can you pick up black weekly please? 

I need further information as to how that would work, and be able to assess any draw backs that system 
may have. Would people use other people's bins, use public garbages, etc. so they don't have to pay for 
it? Would the model result in reduction of fees? 

I need garbage service only once a month but the charges are same as compared to large households 
who have a lot of garbage 

I need information to say either way 

I need it picked up more often 

I NEED MORE INFO 

I need more information 

I need more information - if the cart is nowhere near full we can hold it back, but rarely can we put it out 
only once every 4 weeks. 

I need more information about how that proposal would work before making a decision. 

I need more information on how you plan on billing for this service and at what rate. Services are being 
downgraded but i don't see my bills or taxes reflecting it. Tire of the city living high on the hog on my hard 
earned dime! 

I need more information on the cost and how will you track it 

I need more information on this - cost, etc 

I need more information- our property taxes are high... not sure we need to pay more 

I need more information to answer appropriately. 

I need more information to know how much you will charge per each collection. I think every 2 weeks to 
pick up the black carts is fine.  It's worth to pay per set out the cart or fix the payment. 

I need more information what this process would be like and if it will be an advantage to how we operate 
now. 

I need more information! 

I need more information. 

I need to go look at how much I pay now. Didn’t know I pay for garbage removal. 

I need to have all the information before I can answer. 

I need to have my recycle bin picked up every week, same with compost, except during winter.  Garbage, 
I could make 2 weeks most of the time, but I am not prepared to pay for a tax for the times I need more 
space 
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I need to know about the proposed schedule before I can formulate an answer.  Idea: why don’t you offer 
smaller garbage bins but keep to the same schedule?   You could offer lower rates for those households 
that get the smaller bin.  Penticton does this. 

i need to know the exact way to calculate payment and the rate before i can judge if it is fair 

I need to know what and how the charge is based on. 

I need to put it out AT least every two weeks. I don’t want to be paying for putting it out when it’s full, if 
that’s too early for the city. 

I need to set my carts out every pick up day and I feel the charges are already too high.  Some of the cost 
should come off for the green cart in the winter. 

I need to understand how this would be tracked to determine if it is fair.  I'm ok with paying for what I use 
but would need to stay how it is being tracked. 

I need understand the cost saving. 

I never set out the green bin and set out the blue bin only once every 2 months. 

I never thought this might be an option so I haven't really researched it.  I need more information please. 

I no other options to take garbage any where and lessen as much as I can.  I have handicapped 
individuals that go through diapers galore and can’t wait 

I notice that my neighbors don’t recycle and often use my bin for garbage if I haven’t filled it and I worry if 
we are paying for weight or whatever that I will be charged more because other people use my cart 
sometimes. 

I observe too many carts in the neighbourhood often full to overflowing. My concern = people would try to 
get rid of their garbage elsewhere, if they run out of room in the cart. Overall, I observe that people do not 
use well the ample space in the cart. 

I often don't have enough garbage to put out every collection day. 

I only fill the green cart in the summer.  In the winter it doesn't get much in it each week, and frankly could 
be picked up very infrequently, but I have to have it outside in the alley as it is incredibly smelly in the 
garage and I don't want rodents. 

I only have 2 people and we have hardly any garbage yet I pay the same as others it’s terrible ... I recycle 
and compost it should be per use 

I only have 2 small white garbage bags a month. 

I only have to put out my every 2 to 3 pick up cycles. However, other neighbour's dumping in ny bin may 
change that frequency on a rare occasion 

I only need garbage pick up once a month. 

I only need green cart pickup 4 or 5 times in spring and summer and blue cart about 4 times per year. 

I only need put my blue and black  carts out once a month.  Green more in the spring summer and fall 

I only place it when full; every 4-6 weeks. 

I only put it out once a momth or less but I'm paying for a pick up of every 2 weeks 

I only put my cart out about every 6 weeks, but once or twice a year I get rid of a bunch of junk so will 
have a 

I only put my cart out when it is full, it stays in my garage until pick up day because the neighbor uses it if 
I put it out the night before 

I only put out my black bin about every 2 months unless it is smelling bad. I put it out once over winter 
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I only put out my garbage when full, once a month. 

i only put out when needed and i should pay less then someone who puts there's out every week 

I only set black cart a couple of times per year 

I only set it when needed, but when I’m home it needs to be emptied. 

I only set my carts out when I need them emptied. 

I only set out my black cart when (nearly) full. Maybe 5-6 times a year.  Low usage of land filling should 
be encouraged. 

I only use black cart once a month but pay for 2x/ month 

I only use each cart about once a year. 

I only use it once a month, while almost all other households leave theirs out all the time, which blocks the 
alley, so if they had to pay more maybe they would pull the bins up like they are supposed to 

I only use the collection service once a month 

I only want to pay for what I use. I feel that there’s enough over charging  already. Especially with limited 
income with the economy and the pandemic. 

I paid for this service so I have the right to use this service no matter if city ask my to set out the black 
cart only when needed. How the city charge for garbage based on how often I set out the cart? that is not 
possible. 

I paid the same when it was being picked up every week 

I pay A compulsory fee  now , whether it is picked up or not. 

I pay a ton of taxes, the city should manage its budget better so we aren't paying for services that should 
already be covered. 

I pay alot for garbage collection already. 

I pay city taxes, which are for city services. I just can’t afford to pay anything more. 

I pay enough in property tax, this should be included with that 

I pay enough in taxes already 

I pay enough in taxes already. We are responsible and have a large household. 

I pay enough in taxes and utilities already 

I pay enough taxes for the services I get, I should be able to use them as I see fit. 

I pay enough taxes that my garbage should be picked up weekly 

I pay enough taxes that this should be covered by them. City hall wastes millions of dollars on nothing 

I pay enough taxes! 

I pay for a service.  If the level of service keeps dropping, while what I pay keeps going up. 

I pay for collection with the city taxes 

I pay for enough “services” in calgary. People who choose not to recycle are the ones who should get a 
fine. 

I pay for garbage collection monthly and dont want to pay extra 

I pay for it, so you come get it.  Don’t collect my tax money and cut services. No no! 

I pay for regular collection 

I pay for service, I expect to receive it.   Don't charge me more and then offer to charge me less if I put 
out less. 

I pay for something I only use once a month. 
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I pay for the black cart to be taken every two weeks..  I  don't use the black cart service every 2 weeks so 
why pay for it? 

I pay for the service anyway through my taxes 

I pay for the service now and it should be picked up weekly. I think I pay too much for the service I 
receive. 

I pay for the service so I put out the bins it's their job 

I pay for the tax and deserve the service. 

I pay for this service 52 weeks a year. J am not paying extra. 

I pay for this service already, and rates have only gone up, while service has declined. To call is a "fair 
payment model" is a misnomer, and would cost more in bureacracy than it would save. 

I pay for what I use 

I pay for what I use 

I pay for what I use 

I pay forvwhat i used is fair, but it could also follow utility to have flat rate and flexibility to change 

I pay good money for my garbage pickup. When it changed to every 2 weeks I was upset as many carts 
are now overflowing and stink. As a taxpayer I deserve better service! I would also appreciate more care 
taken by drivers to not damage the carts. 

I pay more than enough for the minimal service you provide 

I pay more than enough in property tax and other bills to be charged for something else. I consider my 
property taxes too high. 

I PAY MY * PROPERTY TAXES AND SHOULD NOT HAVE TO BEG FOR GARBAGE COLLECTION! 

I pay my taxeps, why am I paying for it again twice 

I pay my taxes and garbage pickup is a part of that, a no-brainer and not optional. It needs to be done. 
Weekly pickups would be best. Stop trying to cheap out on necessities. 

I pay now. I used to live in BC and we had smaller black bins with less frequent collection for less taxes. 
Read that again. Less tax. I do not want to pay any more. Do not reduce service and charge more. 

I pay over $14,000/yr in property tax. Its ridiculous that I have to pay for garbage collection when our back 
lane hasn't been graded in 2 years and I pay this much in tax. 

I pay over $14,000/yr in property tax. Its ridiculous that the city charges for garbage collection.s 

I pay over $400 in house taxes monthly. The least you could do is pick up the garbage 

I pay residential taxes which I feel should include garbage pickup, charged monthly for bins that I never 
requested, and since the initial rollout - the city has reduced pickup dates from weekly to bi-weekly.  
There should be an option to opt out 

I pay tax on things I don't use, are you going to refund me that?  Do you pay me for the water I put back 
into the system?  Just don't complicate things. 

I pay taxes 

I pay taxes for garage pick up, I think garbage collection should be privatized and that would save money. 

I pay taxes for services i don't use now.  Garbage i DO use, or should be included like roads, fire, police 
service 

I pay taxes for services such garbage removal! No for city hall to waste my tax dollars! 

I pay taxes for this service so I’d be curious on the amount 
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I pay taxes.  Garbage collection should be included in city services.  My taxes increase every year and 
I'm not willing to pay more money for less service 

i pay the same as my neighbors who put the cart out every pickup day. Since i pay the same as them 
then i will put mine out to even if its only 1/4 full 

I pay the same for bi weekly pick up as I did for weekly pick up, why increase it when I have been paying 
for less. I would like less frequent pick up of the other 2 bins and more for the black 

I pay to go to the dump once a month 

I pay to have it picked up every two weeks 

I pay to have my trash collected. Trash volume fluctuates in our household, and I dont want to have to 
worry about if I need to pay extra for my trash that week 

I pay very high taxes already. I want ALL my bins picked up every week for the outrageous amount you 
already charge me. 

I pay way too much for the waste we produce each week. Ridiculous! I see other carts overflowing! It is 
obvious they are not recycling or composting 

i pay you to do a job i expect to get service 

I personally don't live with a big household so the current way things are are fine for me. 

I picked the answers I did because I’m tired of the city reaching into my pocket whenever they feel the 
need. 

I prefer a pay as you use model. 

I prefer a pay per use model. I think it would promote people to recycle/compost more than they do. 

I prefer fees for service 

I prefer less taxes for an essential service that is garbage pickup 

I prefer pay by weight. I believe garbage trucks have room to install weight-measuring sensors on its arm. 

I prefer pay per use. 

I prefer the user-pay system. 

I prefer to pay the tax lumpsum and not have to worry about monthly payments. Plus its more work on the 
city workers who already don't get paid enough. 

I produce so little garbage that it would take me 6 months to fill a black bin. Yet I have neighbours who fill 
their bins and have extra bags out weekly; basically I'm subsidizing those who don't use personal 
compost system&don't separate recycle/garbage 

I produce very little waste and don't like to be charged for a service I use infrequently 

I produce very little waste as a household of one and feel what I'm paying for all three carts far exceeds 
the service level I need. 

I properly sort our garbage, but I know many who don't. I shouldn't be subsidizing their laziness. 

I put my bin out only when it is full but with the black cart bin being every 2 weeks it always goes out 
because by the next collection period it would be overflowing. 

I put my black bin out every other week during scheduled pick up as it is always full. 

I put my garbage out monthly, recycle every other or even third week and the green bin is a cash grab 
scam and a way to attract pests 

I put my garbage out only once or twice a year. My recycling out every 3-4months and compost 3-4 times 
a year 



Waste & Recycling Services 
Understanding Customer Behavior 

Stakeholder Report Back: What We Heard 

2021 February 

 

 170/664 

I put one kitchen catcher size bag out every 2 weeks, yet I pay the same as my neighbour who’s cart is 
always overflowing. Not really fair. 

I put out approx. 1 medium sized bag of waste every two weeks as single individual. I am worried having 
even that small amount sit for 4 weeks would make it smell. I don’t want to financially be penalized for 
putting it out every 2 weeks IF it will smell 

I put out my cart maybe once every 2-3 months, sometimes longer. It doesn’t seem fair that I pay the 
same as people who set it out every two weeks. 

I put out the black cart maybe 4 times a year.  Why am I paying for 26 trips down the alley of the truck? 

I put the blue cart only when full. Green cart weekly in summer, only when full in winter. Black cart only 
when full or if it stinks.t 

I putting out my cart less often save the city money that savings should be pass on to me. 

I rarely create garbage. However, a payment method like this would need a method to ensure that my 
neighbors stop using my carts when they are overflowing 

I rarely fill the black cart 

I rarely fill up my black bin. My only concern is neighbours filling up my bin which has happened on 
occasion since I do leave my bins in the alley. 

I rarely have a full bin 

I rarely have a full cart but not sure what an alternative or pay as you go might look like 

I rarely have large quantities of garbage.  If I was charged per use, I may only be setting the bin out 
once/month, if that.  This response assumes that the pricing is fair and not increased just to maintain the 
City's current revenue. 

I rarely have more than one small bag of garbage per week. 

I rarely need to put the garbage out as I tend to compost and recycle. Only put out as needed. 

I rarely set out my black cart 

I realize that only setting out a cart when needed saves time and mechanical wear and tear on vehicles. It 
makes sense that the savings should be passed on if there is a simple way to do that. 

I really don’t think we could go 3 weeks between collections. But if it were weekly I would pick and choose 
what weeks 

I really don't know how this would work and the city has never made rules or set costs are that are fair. So 
far cost managment by the city has seemed to be a priority. 

I really only need to put my cart out every 3 weeks, but my neighbours is always overflowing and we pay 
the same 

I really want to produce less waste but that is hard with a full household 

I recycle and compost a ton and still manage to have a full garbage bin every two weeks. I should not 
have to pay more when I already pay for this service and have seen less “service” and increased cost. 

I recycle and compost and generally don’t have that much garbage, I think people that don’t take the time 
to sort their waste should have to pay more. Maybe it will be more of an incentive. 

I recycle and compost and still have full black cart within two weeks sometimes sooner 

I recycle and compost as much as I can and I am a small household. Why am I paying the same as a 
multifamily or large household or those too lazy to recycle and compost? I am subsidizing their services. 
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I recycle and compost as much as I can so once a month for my black cart seems plenty so a Pay to Pick 
Up model  would be fine 

I recycle and compost as much as I can. Maybe once a year I put out a full black bin. Most of the time 
there is only 1 or 2 small bags in it. If I was charged per pickup I would wait until the bin was full. 

I recycle and compost as much as possible so I do not have much garbage   I don’t mind putting it out 
once a month in the winter but becomes more unpleasant when it is warm out 

I recycle and compost as much as possible so i should pay less for my garbage as I have hardly any.  
Some of my neighbours do NOT compost or recycle so I believe they should pay more. 

I recycle and compost so don’t produce much garbage. I also have a small household so produce less 
garbage, why should I pay the same as households who are larger or less conscientious? 

I recycle and take the time to sort where each item goes.  I know several neighbors who just dump stuff 
into any cart. 

I recycle as much as possible and feel that I should only be paying for the black bin when I set it out. 
Many people do not recycle and I don’t feel that I should have to pay for their bad habits 

I recycle religiously and yet our black bin is always full. We pay taxes and pay for garbage pick up so I 
shouldn’t have to pay more. 

I recycle, donate and give away almost everything in our house. We put almost nothing in the landfill. By 
contrast we see many neibours w overflowing carts as they throw everything away instead of giving away 
items 

I reduce and recycle, this does take up some time and space, I feel I should be rewarded for putting out 
less garbage into our landfill by paying less for the service. I take my recylables to the community station, 
to  better undersand what I'm recylingre 

I reliable service I can count on, on a regular schedule is important to me. 

I remember a friend telling me she would only recycle when she was forced to pay.  If one has to pay they 
may be more concious about their habits.  However, not fair for the ones that have been recycling way 
before the bins were put into place! 

I rent so cost is included in utilities 

I require more information to make an informed decision. I would like to see current program costs, other 
options considered etc.  Current tax dollars should be adequate for the program, a new fee seems unfair 
to all. Review city spending elsewhere 

I resent paying for households that do not bother to recycle or reuse or cut back on their garbage. if they 
had to pay to be wasteful, they would pay more attention and improve their habits. 

I see many 

I see neighbours that put out more than one cart and sometimes we can make it longer if we could save 
money. I like this model if we end up paying the same as current for current level service but could save if 
we didn’t put it out. 

I see nothing wrong with using the 'pay for use' model. 

I see so many neighbours who do not ever use their compost or recycling bins. Their garbage bins are 
always overflowing due to the lack of sorting. If you sort you can save, that would be a good slogan! Save 
$ and the environment too. 

I see some people and there black carts are over flowing I’m sure they don’t recycle or do compost 

I see the city doing too much “cash grab/taxes” and it’s all adding up. I want to know it is not another grab 
at my money. 
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I seldom have my black cart even a quarter full. 

I selected answers because that is what I do in practise 

I selected my answer because I pay for this service and decreasing service and/or charging more for the 
same service would not be ok. 

I selected the answer above because i only set my black cart out once a month, so why should I pay if I'm 
not using the service. I already pay for a lot of services that I don't use, if i can save money on a services i 
rarely use then I'm happier. 

I selected yes but that assumes if it is collected less often, then the cost of service goes down. 

I set all three of my carts out, once, every EIGHT weeks. 

I set both my black and blue cart out once a month as I am just one person.  I still advocate the current 
payment scheme even though I would be charged less under the proposed scheme.  Currently each 
address is billed equally for service available to all 

I set it out every two weeks but I may have less garbage than somebody who sets it out 1 time per month. 

I set my black cart once a month but pay weekly. I save the city money but nothing in return. 

I set my carts out when they are full, so I'm lucky if they are emptied once a month. 

I set out about once a month where neighbours overflow each time but we pay the same - cost should be 
in use.   Seniors who are frugal and mindful pay disportionalky for families 

I set out my bin only when full. By composting and recycling, there isn’t much in my black cart and it 
doesn’t smell because rye smelly stuff ends up in the compost. I hate seeing other people’s black bins 
with recyclables poking out the top. 

I set out my black bin maybe 9 times a year yet I pay the same amount as my neighbor who puts it out 
overflowing every collection day. 

I set out my black bin way less than my neighbors who refuse to use their compost bin, but we pay the 
same garbage fee 

I set out my black cart about every 6-8 weeks and it’s not fair that I still pay on a monthly basis. 

I set out my cart  about four times a year, as I am the only person living in this house. 

I set out my cart 6 weeks or more . 

I set out my cart 6 weeks or more . 

I set out my cart less than once a month 

I set out the black more often in summer, because the cart stinks with stinky stuff especially in the heat . 

I set out the recycle blue cart at once every six weeks. I have a guard braider in my kitchen so I don’t use 
the green bin at all. 

I set the black car out as we are notified to do so but I don’t always have to, as the stuff in it normally 
does not smell or  abuse any problem. 

I share my bins with my tenants so we only one cart of blue and black that we share as there is only 3 
people in the two households 

I should have to pay the same if I am not using as often. 

I should not have to pay for a service I am not using/over using. I should be rewarded for lessening trips 
to the landfill. 

I should not have to pay for this service at all.  It should be part of my very expensive property taxes. 
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I should not have to pay more simply because my family is large or that companies packaging that is not 
recyclable 

I should not pay for emptying an empty garbage bin. 

I should only be charged for services rendered. Why am I paying when I need to put them out. If I 
properly use the bins, then their is no need to. 

I should only pay for what I use and be rewarded with lower collection bills if I am someone who 
recycles/composts and generally tries to produce less waste 

I should pay less for a service that I do not require. My water bill is based on how much I use. Why not 
garbage. Unfortunately a new level of employees would be created to monitor the pick up and increase 
our consumer/taxpayer cost. 

I should pay less for landfill use if I use my blue cart and green cart properly thereby reducing black cart 
usage. 

I should pay less for the green bin if you use this math for all 3 bins. 

I shouldn’t have to pay more then what we pay now. 

I shouldn’t have to pay when I don’t use the service. 

I shouldn't be charged for pick ups if I don't have anything to collect. 

I shouldnt have to pay for others who do not recycle 

I simply don't want to pay for services that my household don't use. 

I sincerely doubt that the City would reduce the amount I pay if I set my cart out less frequently.  If my cart 
is overly full by the next collection cycle, I now have to pay for any extra bags. 

I sort my waste so would be good to be compensated/rewarded for reducing landfill airspace 

I strongly believe in user pay. 

I suggested this model to Wooley several years ago. 

I support Calgary; it’s everyone’s responsibility to make this city clean and most beautiful city in the world 
to live 

I support efforts to incentivise waste reduction 

I support user pay policies 

I support user pay.  Base fees need to be reviewed if user pay is implemented. 

I suppose if every other week pick up was the same price as now, and we'd have the option of putting it 
out every week so we didn't have to worry about missing a pick up date. I would worry about increased 
administration costs. 

I suppose it depends on how it would be tracked. 

I suppose it might get more people recycling if you charged per use. 

I suspect the city council will gouge us, yet again, if I answer yes without the fee schedule and other 
information. 

I suspect the city is trying to increase revenue 

I take the time to sort my waste products so I have very little black cart garbage. It irks me to see 
neighbours’ black bins always full because they can’t be bothered to sort. They should pay more if they 
have more garbage. 

I tbink we all have a responsibility to reduce waste so if we pay less its because we are recycling more, 
etc. 

I think 
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I think 1 every two weeks is a reasonable amount of time between collection. I think the new program of 
tags on extra bags is a great idea becasue you should have more then a bin every two weeks. 

I think a basic amount should be included with our taxes, with an option to pay to go above and beyond 
as required. 

I think a better model will be to weigh the bins as the units are picked up and charge on a weight basis. 

I think a flat rate for waste management would be reasonable, plus charges for overage. 

I think a lot of people put the cart out every week whether it is needed to be picked up or not. It would 
reduce costs to have fewer carts picked up every week. 

I think a ''pay per use'' model is a good idea in principle and may reduce City costs overall.  My only 
concern is that people will use a neighbour's cart and force everyone to keep their cart in the garage or 
inside a fence and then have to haul it out. 

I think a smaller cart would be a better option as I’ve seen my neighbors use my cart. I agree with the pay 
for what you use model. 

I think a standard rate is fair, regardless of usage. 

I think a tag system for extra bags would force people into more recycling and composting 

I think any savings would just be spend administrating the program....keeping track of how often the city 
picked up from each address and billing each home differently...and handling the disputes that inevitably 
result. 

I think at the end of the day, it will all balance out. Sometimes the cart is quite empty on collection day 
and other times its overflowing. 

I think basic pick up should continue as is, but I would be willing to pay extra for weekly pickup (rather 
than pay per bag for extra) 

I think biweekly collection is as long as we can hold out 

I think black cart should be every week then people wi)and green cart every month during winter months 

I think charge per use system is fair and can encourage people to reduce waste. 

I think collection prices will remain the same for the 3 carts, and in addition I will be paying on top of that 
for the lack cart. 

I think every 2 weeks for our household is reasonable. We usually have an close to full cart by collection 
day. The people that have overflowing carts tend to not compost or recycle so if they have to pay more for 
not utilizing the carts I'm OK with that. 

I think every 2 weeks is infrequent enough already. Every household should be allowed to fill a bin every 
2 weeks 

I think every 2 weeks works most of the time extra pick up around Christmas would be great 

I think every two weeks is reasonable, and in line with what we pay for services currently. 

I think everyone paying the fees as they are covers the cost necessary for the service for everyone. 

I think fee for service makes sense and will hopefully prompt more recycling and compost habits. As our 
children grow out of diapers, I would be very keen to set our black cart out less 

I think for black cart collection, yes because it would encourage more use of the blue and green bins. But 
I would hate for the cost to go up for people responsibly using the waste management carts. 

I think for people like our alley neighbours who’s bins are overflowing the day after pick up so garbage is 
strewn everywhere should have to pay more for more pick ups 
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I think garbage collection is a service that is expected as part of your taxes when you live in a municipal 
area. 

I think garbage collection should be included in your basic taxes - it discriminates against people who 
have a lower income to ask them to pay extra to have garbage collected, and can lead to excess of 
garbage in our neighbourhoods 

I think garbage should be charged by weight. Those of us who properly use green and blue bins don't 
need black bin as often. But it is unfair of others who abuse the garbage and do not use other bins, 
except incorrectly. 

I think garbage should be picked up every week. Its ridiculous to have the bin over stuffed and have to 
wait. It always overflows at our house and we try so hard to recycle and compost as well. 

I think gathering accuarate usage information could be difficult and expensive and possibly lead to people 
disposing of garbage in parks or in neighbour's black bins. 

I think households react positively to monetary incentives instead of intrinsic motivation. Also, I rarely use 
the service, so feel I should not be paying for it. 

I think I am already paying for 14 day pickup - I think others who don't compost and recycle will fill it 
anyway 

I think I am overpaying on these carts & would welcome a more fair proportionate fee for my small 
household. 

I think I could skip putting my black cart out about half the time so would love a reward for that! 

I think i pay enough already for others! the increase in taxes is just to name one. this is a fantatic idea and 
i don't care if i end up paying more, but i am tired of paying and not using the services. 

I think I pay for collecting garbage already. We find the black cart is full every week. The green cart could 
be every two weeks. Blue is good at once a week. 

I think i pay too much for a house of 2 and it is rarely a quarter full unless i am doing a purge 

I think I produce less waste than the average household 

I think I would be okay with it. I just worry that if people are worried about money they will just let the 
garbage pile up and it will smell. 

I think if it would save me money than I would be in agreement. 

I think if people could save money by putting out their cart less frequently, they would be motivated to do 
so.  Also, it could encourage more recycling/composting. 

I think if people have to pay more to put out their cart, illegal dumping and putting garbage in other 
people’s cart will become a problem. 

I think if some households don’t put out their cart as often they could be given a discount. 

I think if you have a full black bin no charge however if you have more be charged by number of extra 
bags 

I think incentives should be in place to encourage less waste.  I hardly ever put out my blue cart, yet I pay 
like everyone else! 

I think it depends on how it is established. There needs to be some ‘average’ covered by what you pay for 
now.  Trying to administer a per pay system would be onerous. Further, you would also have ‘dumpers’ 
who fill your bin when you are not looking. 

I think it depends on what kind of garbage you are taking about.  As a family with young kids, our diapers 
make up most of our black bin and it seems wrong that we would have to pay more for this. 
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I think it encourages efficiency & being less wasteful. 

I think it is as everything seems to be going to a user base fee these days.  It might get people to compost 
and recycle more as well. 

I think it is fair, but I worry about people illegally dumping garbage to avoid the fee. 

I think it is fair, but in my experience in a rural municipality that has gone this route, it resulted in a lot of 
illegal dumping on sideroads and ditches. 

I think it is more efficient to leave the present system as is. 

I think it is only fair to pay for what you use. If any of our carts aren't full, we don't put them out. I think 
paying for what you use on all carts is the way to go. 

I think it is the good idear for me. 

I think it makes sense theoretically although not sure if it would affect the efficiency of garbage routes. 

I think it makes sense to pay for a service only if you use it. 

I think it may be a nightmare to administer 

I think it might help people rethink how much waste they create. 

I think it might inspire people to recycle and compost more 

I think it promotes less waste and more efficient service and strongly agree with a pay for use model 

I think it should be a flat rate and not punish people for having bigger families. smaller families will put it 
out less and the bigger families will have to pick up the cost which is not fair when they produce the same 
amount of trash per person. 

I think it should be based on how often the city is picking up the bins. For example twice week for black 
bin pick up. 

I think it should be included in our overall taxes. When you two bit people on taxes it is much more difficult 
to keep control of your expenses. All these small charges add up to significant extra costs every month. 
As a pensioner it is difficult. 

I think it should be user pay instead of paying every time 

I think it will be a good incentive for people to reduce waste if they have to pay for it getting cleaned. 

I think it will case people to dump garbage elsewhere. 

I think it will cost city more money to keep track of how many times they are picking up the garbage. Carts 
are set outside the home so there might be illegal dumping if someone doesn't want to pay. Overall I think 
it's better to keep the standard rate. 

I think it will cost more to administer than it will change behaviour. 

I think it will create opportunities for the misuse of others' garbage cans to avoid paying extra fees. Many 
garbage carts are easily accessible and would be abused by those unwilling to pay. 

I think it will create other problems with illegal dumping already being an issue in calgary. 

I think it will encourage littering and putting contaminated items in recycle.  We do not pay for many public 
services based on  usage.  Roads are a great example.  Garbage production is varied.  More with spring 
cleaning, less on vacation etc. 

I think it will reduce the amount of time that a driver has to spend on clearing bins that have little to no 
rubbish. It may also make people take responsibility for the amount of waste that they consume 

I think it would be annoying, and lead people to lead to people dumping. 
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I think it would be best to charge people based on the amount/weight of garbage they are throwing out.  
Would provide incentive to recycle/compost more. 

I think it would be better to set green bins to biweekly pick up (the bins are huge and never full) with 
public paying a little extra for extra compost during fall and spring if they have extra waste. Black and blue 
bins should be weekly. 

I think it would be costly and a nightmare to enforce. 

I think it would be fair as some people can't be bothered to recycle and therefore causing more black bin 
trash. 

I think it would be fair to pay when it's collected, not when I put it out. Because our house gets skipped a 
lot because we don't have back lane access. 

I think it would be good to have a small incentive for people to put out cart less often, making the service 
more efficient 

I think it would be hard to police how often every home in Calgary used the service 

I think it would be more fair for those who don't use it much, but might contribute to people putting things 
that don't belong in the blue or green bins. For us, I don't think the frequency would change, as 2 wks for 
the black bin is already a stretch. 

I think it would be more incentive for people to recycle and compost. 

I think it would cause people to start putting their garbage in other household's bins in order to avoid 
paying. It may also cause people to not put them out as often as needed, causing pest and smell issues 

I think it would cost more to monitor, than the current regular every 2 week system. 

I think it would encourage bad neighbourly behaviour.....neighbours already throw stuff in our cart, that 
would quadruple if it was a pay system 

I think it would encourage people to recycle/compost more. However, could lead to people putting their 
garbage in someone else’s bin. 

I think it would encourage reduction and compaction and better purchasing choices (ie. less packaging) 

I think it would encourage reduction and compaction and better purchasing choices (ie. less packaging) 

I think it would force people to think about what they throw in black bin vs green/blue 

I think it would help to encourage people to not be so lazy and actually recycle and compost. 

I think it would likely be fair but I'd want to know exactly what is contemplated. I'd have some concerns 
some people would find ways to abuse the system by inappropriate dumping or using other peoples' bins. 

I think it would save me money 

I think it would take more money to monitor the system that way.  I also have trouble with neighbours 
using my black cart for their extra garbage.  I might get charged for them using my cart. 

I think it’ll cost me less this way. 

I think it’s a fair system that would encourage recycling but it would also mean more driving for city trucks 
which is more fuel and wages 

I think it’s a lot of work for the city employees to have to add this to their list.  Plus sometimes I need it 
more than others so I feel it evens out the cost 

I think it’s covered by taxes 

I think it’s crazy to charge. If you’re WAY over, sure. But garbage will end up in out streets instead 

I think it’s fair 
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I think it’s fair to pay for what you get. Like we do with electrical and water. 

I think it’s good for the environment 

I think it’s relevant to everyone’s family dynamic 

I think it's a good idea, but depends on how much it will be chareged, and just as I selected, I need more 
info about it. 

I think it's fair - more usage, higher pay. How are you monitoring that, though? 

I think it's fair for those of us who like to have it picked up every week to pay for the service compared to 
those who don't.  I hate the fact that our garbage can sit in the garage either in summer or winter for two 
whole weeks. 

I think it's fair however I have concerns with others dumping their garbage elsewhere to avoid a fee.to 
avoid 

I think its fair that we pay for services rendered and not if we don't need it 

I think it's fair to pay per pick up, there are times our bin has a bag or 2. But let's make sure we aren't 
going to be charged astronomical prices. 

I think many of my neighbours set out their carts just because it is collection schedule.  My household is 
the only one that sets out the black or blue bins only when they are full. Very frequently we don’t set out 
any bin. 

I think more than one bin every two weeks is too much garbage for one household given the ability to 
recycle.  You should have to pay if more. 

I think now with the recycle and compost programs.  The black cart pick up could be every 3 weeks 
versus every 2 weeks.  I think also in the winter the green cart could be every 3 weeks and summer every 
week.  Blue cart should be every week. 

I think once every two weeks is already sparse and my cart is usually full. We pay enough in taxes that I 
shouldn’t be charged more. 

I think our fees are too high as they are currently set. You raise this fee, you are simply raising our taxes, 
ONCE AGAIN. Reduce the fees and leave the collection schedule alone. 

I think our fees on Enmax are extortion already 

I think our taxes are high enough already to cover these costs. 

I think pay per collection is fair for all pepleo 

I think pay per use could be more complicated to administer and wind up costing more? In principle, I can 
see how paying more if you generate more is a fair policy....which I assume is why we charge for extra 
bags. 

I think pay per use may encourage people to be less wasteful 

I think pay per use or paper bag would lead to neighbors using other people's carts without permission 
and people dumping garbage. 

I think paying for each black cart pickup will encourage recycling. 

I think paying for garbage pickup is an additional tax grab 

I think paying for weight is a better system. 

I think paying per pick up might be a great idea.  We already recycle and compost as much as we can, 
but if we can save money on fees for our garbage pickup, our household may look at how to reduce more 
waste. 
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I think payment on volume of garbage would make sense, but in terms of pickup I prefer to be able to 
have my garbage removed in a timely manner regardless of how much garbage I need picked up due to 
smell and hygiene concerns. 

I think people need to do more to prevent recyclables and compostables  from going into the landfill!  
Maybe a few would encourage those that don’t already, to change their ways! 

I think people will be much more thoughtful in what goes into garbage if it’s more of a pay per use 
schedule 

I think people will go looking for a cart that has space and stash their bags in order to not pay. 

I think people will try to save money and leave rotting garbage in their backyards. Could draw pests. 

I think people would just dump their garbage in other people’s bins, bus shelter bins or the streets 

I think people would start putting their garbage in their neighbours bins. 

I think people's garbage goes in cycles and sometimes they have less and sometimes more. 

I think setting carts out unnecessarily is a waste of money. Set it out only when needed. This isn’t 
something which can be individualized by household, however make it standardized that collection is 
every 2 weeks and lower the cost for everyone. 

I think since we are below average users, we would save money. 

I think so because of some circumstances like you forgot to bring it out, going on a vacation, not too full 
and can wait for next pickup, etc. Kind of like pay as you pickup! 

I think so. I could go with my black cart for four weeks but I have health concerns with that. E.g. With 
three women in a household there are a lot of bloody pads in a month. Last week I had maggots in the 
black cart after it got emptied. 

I think some people are too lazy/don’t care enough to recycle or compost, and this may encourage them 
to change. 

I think some people don't mind paying so they will end up using there black bin more frequently and not 
recycle 

I think some people take advantage of the black cart, because they are too lazy to sort out their garbage. 

I think some people would not out their garbage bins and they would become over full, messy, smelly and 
make the back lanes even more untidy than they currently are 

I think that a everyone should receive a minimum service and pay for overages. I can’t control if someone 
else puts their garbage in my bin. Right now it does not fill it, but it would cause me to have to put it out 
more often which is unfair. 

I think that a payment model on how often you set our your cart is fair, as the hope is to have people be 
more mindful of their household waste. It is about education and the need to separate what is garbage for 
the landfill and not compost or recycling. 

I think that black cart pickup every 2 weeks  works well for my family. 

I think that is fair 

I think that it would be a fair model, however, I expect it will make the service more costly as someone 
needs to track this... more admin. 

I think that it would be great to be able to save some money if I didn’t need to put my cart out. I wonder if 
neighbours would start using other people’s bins to save themselves money though. This can already be 
an issue for people who opt to not recycle 

I think that it would encourage people to put out less garbage and do more recycling. 
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I think that it would only result in garbage being put in other people’s bins.  I have always thought that 
individual bins was impractical and that perhaps two or three community bins per block would have been 
a better approach to begin with. 

I think that people would set out their black carts less often if they realized that they could safe costs by 
doing so. 

i think that people would try harder to recycle & compost more if there was a charge for their black carts. 

i think that the city will try and charge the homes that do put it out every garbage day will end up paying 
more. if it is spread out thru every home it will be more balanced as far as payment goes. 

I think that the current rate is fine for people who put out their cart every time. We don't, so I'd love to find 
savings. 

I think that this would make the most sense to help encourage citizens to use the blue/green bin. Only 
concern would be other neighbors filling your bin. 

I think that those who use more garbage due to family needs (i.e. diapers) will be unfairly receiving 
greater expenses at a time when income reduces. Better to spread the average cost across all. 

I think that we as citizens need to be more conscious about what we throw out. In the current method 
people set it out just because, and therefore people feel that they can throw anything and everything out. 
This will limit garbage and make people aware 

I think that we have a fairly clean city, and pay for use would likely encourage people to find alternate 
places to put trash, in order to save money. 

I think that will be a fair assessment, because households with less people and less garbage should not 
pay as much as a household that takes out their overflown garbage for collection every week. It might 
also encourage pepole to be less westful 

I think that would be cost effective for residents, not the city. I worry for individuals like myself who don’t 
have space in their yard and it is kept in the alley way, along with all the others on our block. 

I think that's fair however you may get more people dumping trash in business bins or littering in general. 
Privatize garbage collection, it's silly (and way to expensive) to have the city run a simple service. 

I think the administration costs would end up costing more than the actual collection 

I think the answer is obvious...if my cart(s) are NOT set out in the alley for emptying than I should'nt have 
to pay that week. However for those people that DON'T keep their carts in their yard should still have to 
pay because the driver has no way of k 

I think the city should stop trying to save money by reducing services and cut spending in other places. 
Getting tired of smelling all these carts all summer overflowing and the flies and pests it attracts. 

I think the garbage collection charge is too much and my neighbours never have a full cart 

I think the people who overfill and do not separate may not want to pay more; may lead to more illegal 
dumping which is bad enough already 

I think the recycling and compost bins are plenty big and with a little diligence while shopping waste can 
easily be contained to the bins.  There isn't much that isn't recyclable or compostable. 

I think there are are a lot of risks (others using my bin already happens) so how do I protect against that? 

I think there are probably people you don’t ever put anything in the green or blue carts. My family puts a 
lot of effort into reducing the amount we put into the black cart. 
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I think there is way too much garbage that people have to store for 2 weeks. The city pretends we are all 
green and blue bin environmental warriors, but we need black bins picked up weekly and green and blue 
bins picked up biweekly 

I think there may be an unintended consequence of some illegal dumping from other people. 

I think there should be a financial incentive to REDUCE the amount of waste. Paying for additional 
garbage isn’t a fair model if you have a larger household. 

I think there should be a flat rate for weekly pick up. If that requires more payment than I am paying now, 
thats ok 

I think there should be a standard service we all pay for rather than pay for what you use. 

I think there should be options for smaller carts like in Toronto. I would use a smaller cart but still want it 
picked up every 2 weeks for odour/rodent control 

I think there should only be an extra fee for extra bags, but keep it on the same schedule. 

I think there will be garbage dumped everywhere and anywhere and people won’t be held accountable; 
leaving debris an unsafe and unsightly city 

I think there will be problems with people never putting out their cart but throwing their garbage in other 
bins on garbage day to avoid paying anything. 

I think this could lead to people putting garbage in other people's bins. It would be hard for me to store my 
bins in a private/secure area. 

I think this disadvantages under privileged households who perhaps can not afford to pay more but need 
biweekly collection. 

I think this encourages people to dump garbage illegally or try and put trash in other peoples carts to save 
money 

I think this is a good idea in theory but not in practice. Too difficult/unpopular to implement. 

I think this is a ridiculous model. We pay for this service, we should have weekly garbage collection. I 
refuse to pay more for less service. 

I think this is part of our property taxes and the city tries to fool us with user fees.  The city is also lying 
about recycling.  We recycle in good faith and how often it that recycling dumped in.  City should have 
tags to buy for extra garbage. 

I think this makes sense and will hopefully encourage more recycling and composting 

I think this may lead to higher administration costs. If the trucks are coming to the area anyway, the cost 
to the city will be the same anyway 

I think this model will encourage individuals to get creative and dump their garbage in condo bins, 
business bins, the street, etc. I’m also not confident that the city will actually find a reduction of costs and 
savings for Calgarians 

I think this will encourage illegal dumping 

I think this will promote dumping and could prevent people from cleaning up alleys and parks if they have 
to pay to have the garbage removed. 

I think this would be an administrative pain in the a.. 

I think this would encourage people to be less wasteful! But some people might be more likely to dump 
garbage in other people's bins. 
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I think this would help encourage people to use other carts, but some households are larger than others 
and fill their black cart every other week even with recycling. 

I think this would punish low income people 

I think those people who actively work to reduce their waste ie recycling and organic matter should be 
rewarded vs those who are heavy waste producers. But the truck comes around anyway, so not sure how 
this model would work. 

I think those who have more garbage should pay more for collection.  I would support a  "fee for service" 
option. 

I think to save money some people will put garbage in other peoples bins or let theirs overflow which will 
cause various issues including smell, pollution or attraction of rodents etc 

I think two problems would occur if we pay for cart pickup. (1) People will put out the cart as little as 
possible, regardless of how full or smelly it is. (2) People will put their garbage in other people's bins to 
avoid garbage changes. 

I think use based is far. Those who are large waste producers should pay more. However I do think a flat 
rate is needed for everyone (and then an extra fee for weight) as it’s not free to send the trucks out! 

I think we already pay enough in our taxes for this service. 

I think we already pay for this service but paying for extra bags seems reasonable. I would like more info 
if it changes. 

I think we are paying to much now. If I has a reason not to put it out because it's not full then many be. 

I think we pay enough 

I think we pay enough city taxes as it is now. I am a senior and do my best to put the barrels only  when 
absolutions necessary in fact because we recycle, my next door neighbour and I share the bins and 
because of this, his blue a 

I think we pay enough for collection 

I think we pay enough for our garbage pick up that is already infrequent enough. 

I think we pay enough. I am already not thrilled a night black cart being very two weeks. We re always full, 
plus bags. 

I think we should all pay into the system and then make it work for everyone. 

I think we should be recycling more than we do, so I’d be happy to set out my black cart less frequently. 

I think we should have a regular schedule. Some weeks are unexpectedly larger due to things going on in 
the house. Extra cleaning 

I think we should pay for what we use. This would encourage more proper recycling and composting 

I think we’re already over charged... and then you gave us a bin system... greet but charged more and 
have less frequent pick up times in a supposed “ attempt to reduce waste” BULL 

I think what will happen is other people will end up using your cart if it's empty and they are full so 
keeping it the same for everyone will deter that sort of behavior 

I think yes, but need info on the fee structure. I don’t want to cause extra work unnecessarily, but I don’t 
want to pay for a service I don’t use. 

I think you pick up the Black Bin, and all the bins in my opinion way way way too much. I barely have 
anything for any of the bins and yet I pay a ton for the service. It is crappy and not fair. I an a one person 
household and I am careful. 
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I think you should have others pay more if they want garbage picked up once a week but keep the current 
model of once every two weeks. With a big family that uses all three bins regularly I can have black bin 
pick up less than current schedule. 

I think you should pay for the services used. 

I think you’d have people dumping garbage places they shouldn’t. I already have neighbours that use my 
bins without asking. 

I think, we don’t collection every week, monthly charges for collection are too much. May be they can be 
reduced. 

I thinks all utilities all 

I this it's more fair .We do not put our carts out ea.week. 

I thought cost was covered by our taxes. 

I thought this is why we pay taxes? 

I thought we already paid for this service, but dislike the way others in our area c 

I travel for work & often miss my collection on every 2nd week & it's not fair to ask my neighbour to go 
into my garage, put my cart out, & put it back everytime I have to go earn a living. Totally unfair I have to 
have garbage rotting for a month or more 

I try and set carts out only every four weeks 

I try to compost and recycle to reduce garbage, and could probably get garbage collection less often. 

I try to compost and reduce and recycle. I use 

I try to only set out my cart when it is full so paying based on how often you set it out or use it would 
encourage everyone to do the same. 

I try to reduce garbage by recycling, composting and never picking up my grass clippings and am a 
careful recycler and notice many people don’t recycle or compost properly.  They don’t flatten their boxes 
which takes a lot of space up. 

I try to set the carts out as little as possible.  That way, it's less time for the pickup trucks.  but if the green 
cart is smelly (during summer),  then I will put it out every week. 

I typically don't fill a cart weekly, especially black or green.  It would be a cost saving to me. 

I typically put out all my carts when they are full or will be overflowing before the next scheduled pickup 
now. I am worried that this will increase my costs since I really don't trust the city or nenshi to try to 
increase my taxes. 

I understand but some other people may not 

I understand encouraging less garbage but this is tough for large families 

I understand pay-for-use models but view cart collection as part of my taxes, so I don't want to pay extra. 

I understand the need to look at policies that will reduce materials going to the landfill. 

I understand the user pay style, but I feel it is a civic service. Why don’t we charge for road maintenance 
based on miles on our cars? I pay school taxes but our kids graduated many years ago, but it is good 
cost as part of civil society. How about garba 

I use common sense, if my black bin is not at least 50% full I do not set out. 

I use my black cart for garbage only and use the other carts as much as possible 

I use my green & blue bins. Rarely have anything in my black bin. 

I used this system when I lived in Chicago we used to buy stickers for our garbage 
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I used to collect garbage in another city and the range of garbage that the different houses put out varied 
was quite dramatically. Paying for how much garbage you put out seems to be a fair alternative. 

I usually keep my all bins in my back yard,  only the collection day I keep the  bin particularly if it is more 
than half.  Even though until now I thought the charges are same. 

I usually only fill about 20% capacity of bin even on two week pick up schedule 

I usually put the bins out whether they are full or not, I think if people were incentivized to only put it out 
when full, it would be more efficient. 

i very carefully segregate material into my blue and green bins and i see others in my lane who do not, i 
don't feel my rates should increase because some people refuse to separate their waste properly. 

I very rarely fill any of my carts. I think I should be paying less because I put out less garbage. 

I view garbage collection as a basic service that I pay for with my taxes, I’d be furious if this were to 
change. 

I walk around my neighborhood and see people with overflowing black bins and additional bags of 
garbage. We are very keen on recycling and composting so only put out our black bands some frequently 
yet we have to pay for the one or two week pickup period 

I walk my dog in several alleys, it’s amazing how many carts, black, blue and green, never move and only 
contain a small (less than half) on collection day 

I WANT BLACK CART SERVICE RESTORED BACK TO EVERY WEEK ... 

I want Calgary residents to be motivated to reduce the amount they put in the black bins and thereby 
reduce what goes to landfill. I do not think it's fair that I should pay the same amount as a neighbour who 
doesn't take the time to reduce/recycle. 

I want everyone to have access to garbage services. And, I think we should encourage people to use 
their green and blue bin (and properly) 

I want my garbage every week and my green cart every 2 weeks 

I want my garbage picked up on a regular schedule and no less than the current schedule 

I want to help in the best way I can to lessen my carbon footprint 

I want to help the city reduce garbage stuff. 

I want to keep costs down. More efficient 

I want to know how this would work. What the cost will be. I would be more inclined to pay by weight. 

I want to know the charge per dump, if I end up being charged more per month on the per dump model 
than I am paying now it doesn't make sense. 

I want to pay only if I need to 

I want to save money and fair game to everyone 

I want to save money for my household, but not at the risk of cutting jobs because the city no longer 
wants to pay people to collect every 2 weeks 

I want to say yes it is like other services but don’t want to incentivize people to cheat the system. There 
should be some benefit for using the service less frequently but not so much Neighbour are dumping into 
other people’s carts. Keep it simple. 

I want to see the plans council has proposed.  So far all I am seeing is price increases for less service. 

I want to understand the financial side of the approach. 
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I was born and raised in this city, I’m not paying extra for garbage. 

I was quite annoyed when it switched from every week to every two weeks. We have six people in our 
house and try to compost/recycle as much as possible and still have an overflowing bin every collection. I 
don’t feel we should be ‘fined’ for a big family. 

I will be much smarter with the way I put things into the bin 

i will end up paying more with proposed plan, both through the fees and my taxes as it will also cost the 
city more because the trucks will have to come out weekly instead of every 2nd week, and for the 
manhours in figuring out/processing the fees 

I will Ned to know the cost per pick up as opposed to the monthly fee I am now paying. 

I will need to know what the cost per pick is compared to the current cost per month. Also, what happens 
when my bin is full but I am away on vacation?? I can't ask a neighbor to put my bin out. 

I will not be happy with any increase to waste collection fees. I am not confident that the city is able to 
come up with any ways to reduce costs and only knows how to increase. We are already paying too 
much for wate collection with too many rules. 

I will pay for what I use. 

I will save, because my bin is full every 4-6 weeks. 

I wish this would work, but I fear there will be illegal dumping. Or people dumping in my bin because 
their’s is full. 

I wonder how it will be monitored for payment 

I wonder how one would keep track of how often one puts out their carts. And I wonder about people who 
end up putting their garbage into neighbors bins. 

I wonder how the billing is done.  And how some households may use my cart for their garbage to save 
money. 

I wonder if payment by weight would be more fair. I am, however,  in support of incentivizing less frequent 
collection 

I work and are not able to monitor my bins on collection day to ensure others are not using them. Lots 
would take advantage of “why should I pay if I can get them to” I do not trust the citizens of the city. 

I work to reduce my household waste, it would be a greater incentive to reduce more if I was paying less 

I work very hard to divert waste into recycling and compost. I have small children in diapers which take up 
about half of the cart. I think if people focussed more on diverting and not setting out bins when they are 
not full we all would benefit. 

I worry about the pay system because I think it will lead to a lot of people dumping garbage in other 
people's bins. I think it will negatively impact the people who are actually trying to reduce their waste. 

I worry on the accuracy of pick up tracking.  What if I get charged for more than I used.  Or less than I 
used? 

I worry people will start putting their garbage in my bins.  It already happens sometimes. 

I worry that if we are charged every time we put it out, people will dispose of their waste in an improper 
manner to avoid paying the fees themselves.  Now that we all pay the same amount, whether we use the 
service or not, makes for a cleaner city. 

I worry that pay per service will cause people to dump garbage in public bins. 
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I worry that people who do not have space to store their carts in a locked place will have it filled by other 
people trying to bypass the payments. Also most meat doesn't come wrapped in recyclable material so 
smells when it is hot. 

I worry that people will dispose of garbage inappropriately to avoid extra charge (e.g. put in recycling or 
compost where it doesn’t belong) 

I worry that people will litter and/or fill other people's cart (which already happens now) to avoid paying. 

I worry that some people will just put their garbage into the green or blue bins. 

I worry that the city will just charge me the same rate to put my cart out rarely that they charge me to put it 
out biweekly now and that they will charge me even more money to put my cart out every 2 weeks than 
they charge me now to do that. 

I worry this would impact low income households in a negative way 

I would  assume that the cost would be the same or less per cycle 

I would  like to be able to setout a black cart every week, I hate the smell in our garage for 2 weeks in 
between collection. 

I would agree with this model if it encouraged people to use the black carts more thoughtfully and recycle 
or compost more. But, I worry that this would have an unequal impact on low income residents or could 
lead to illegal dumping 

I would appreciate a fully pay ad you go model 

I would be concerned about people dumping garbage in other people’s bins, or outside the city, to avoid 
having to pay for collection. We know of people dumping garbage into the bins of a nearby condo 
complex (not residents of the complex). 

I would be concerned about people putting their garbage into my bin and then I have to pay for it. 

I would be concerned about trash being dumped in public areas to avoid charges 

I would be concerned how the city would monitor and accurately track this information. 

I would be concerned that if I put my cart out less often then I run the risk of not having collection when I 
needed it. 

I would be concerned that individuals may avoid recycling if they are asked to pay for blue cart on a per-
use basis. 

I would be concerned that people would start putting garbage in others’ bins, or people might be more 
tempted to put things in commercial dumpsters to avoid fees. 

I would be concerned with dumping or neighbours filling our cart 

I would be even more motivated to put it out less with financial incentive.  As long as it would cost less 
than the current schedule. 

I would be fair if our property taxes were based on the same model. 

I would be far more likely to monitor garbage disposal if you charged me less on days I didn't put out the 
cart 

I would be fine with it but logistically speaking it would be a nightmare for the city to keep track of that. I 
don't know if I would necessarily trust the data and I think it's a lot of responsibility to ask garbage 
collectors to keep track of what bins 

I would be happy if I could actually save money 

I would be happy to be able to set my carts out less often for a lower charge 

I would be happy to pay for weeks where we have more garbage and not pay when we have less. 
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I would be happy to pay more for weekly collection. The city cut service in half without cutting the monthly 
fee which is an unbelievable abuse of a captive market. 

I would be happy to pay more if it meant I could have weekly pick up again. We are a family of 5. If we 
happen to accidentally miss collection day we have actually had to call a junk removal service as there is 
no way we could just wait. 

I would be in favour of a per per use model or a community bin model, but the problem is neighborhood 
dumping by neighbors/contractors. People need more to incentive to create less waste. Right now, too 
many people don't care. 

I would be in favour of that but not sure how you know who puts out their cart? 

I would be interested in this process assuming the rate would be the equivalent to biweekly pick ups . 

I would be more motivated to produce less trash if I can save money by only paying for when the cart is 
emptied 

I would be willing to pay more if there was a possibility of weekly pickup. I wouldn't want to increase if 
service stays as is. 

I would be willing to pay per pick up for black carts as long as the option to have them picked up is 
weekly. 

I would be willing to try a pay for pick up system however our large family usually has filled the bin. We 
are a family that uses recycling and compost efficiently 

I would be worried about other people putting garbage in my bin 

I would be worried others would be throwing their stuff in my garbage or would be leaving garbage strewn 
about back lanes. I already have this problem as I often find others putting items in my compost, blue and 
black bins. 

I would be worried that people would dump in other peoples garbage cans and would leave a mess with 
overflowing garbage cans 

I would consider that if it were privatized. 

I would definitely like that program as long as the price list isn't doubled to make up for it. 

I would definitely pay for additional services when needed. 

I would definitly like it reduced to pay for only when its picked up but unsure how that would be monitored 
and if that would cost the city more money anyways? 

I would do this but you will find a way to charge us with more taxes 

I would fear that people would dump garbage in farmers fields and ditches. 

I would happily accept lower charges on my monthly bills if it means only setting out the carts when they 
need to be. I would have to get creative on where to store them, especially because in the warmer 
weather they smell horrendous. 

I would have a concern people might put their garbage into our bin; this is the main diff from the utility 
model. 

I would have concerns for larger families who are less well off, or new Canadians who may not have all 
the information on composting or recycling. Also elderly or mobility challenged folks who struggle with a 
full cart. 

I would have to know about the program more 

I would have to make sure I wouldn’t end up having to pay more overall 

I would have to see a reduction in taxes and not become more expensive than current system.  It wouldn't 
be fair to larger families. This city nickles and dimes residents.  Taxes & utilities already too high. 
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I would have to see the model but this feels like I would pay more for the same service which interests me 
not one bit. 

I would have to see the numbers for at least a base rate of payment. If it’s more than I’m already paying 
now then I’m not interested, especially since I only sent my cart out once a month. 

I would if it was made cheaper absolutely but if the model made it significantly more expensive should I 
need it a couple times a year that would be irritating. 

I would like “pay for the service” but I have a concern if someone don’t want to pay for the service and 
use others dumping their garbage without permission.  I always see the dog owners dumped the collected 
poos in others bin. 

I would like more info before deciding 

I would like more people to recycle and use the green bins. 

I would like specifics on how this would be fairly outlined and regulated. 

I would like to better understand where our tax dollars are spent if not for services like waste collection 
and recycling. In principle, I have no issue with the concept of a per charge garbage service and I am in 
support of reducing waste generation. 

I would like to encourage people to produce less waste and use fewer resources, and I am willing to pay 
for my collection when I need it. 

I would like to get rid of some carts to save money 

I would like to know how much it would cost to keep track of who put their cart out and who did not and 
how much personnel it would take to change the bills according to how often carts were put out. 

I would like to know how much it would cost to keep track of who put their cart out and who did not and 
how much personnel it would take to change the bills according to how often carts were put out. 

I would like to know how much it would cost.  I usually only put any of my bins out when they are full or 
heavy 

I would like to know how much of a savings it would be.  If it is relatively small I would rather put my 
garbage out bi-weekly. 

I would like to know how the per use would be tabulated 

I would like to know if this would be in addition to what we are already paying and how much it would be. 

I would like to know more - particularly how much it would cost. I’m also concerned about how sanitary it 
is to wait. And how frequent would collection be if not every 2 weeks 

I would like to know more about how this works. I try to reduce and recycle as much as I can but I have 2 
babies in diapers and that is most of our garbage. I just hope we wouldn’t get penalized and pay a lot 
more in the end. Costs are going up everywhere 

I would like to know the cost of each option and who and how would they keep track. 

I would like to know the parameters, we already pay a monthly fee for garbage, would a frequency charge 
be layered on that? 

I would like to know the reason for this poll and more specifics the before I can make an informed 
decision 

I would like to now more details. Such as what is currently costs each household for garbage and how 
much the rates would be in this case etc. 

I would like to pay less for the service.    I feel I am already 

I would like to pay less on my bills if I have that option 
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I would like to pay per use 

I would like to reduce my cost 

I would like to save money by putting out less often. 

I would like to see a fee proposal based on frequency of pick-up.  When outdoor storage of the cart(s) is 
not an option, smell is an issue.. 

I would like to see a payment plan before I decide 

I would like to see the cost savings and what the fees for collection would be. 

I would like to see what the cost is before I would agree to change. 

I would like to understand the cost of recycling, composting and garage.  Do we charged according to 
how much we put out each week? 

I would likely be ok with once a month but since it is set to every other week, we just put the cart there. 

I would likely be penalized for having more garbage due to things like diapers. 

I would love to see pay for use black bins, as long as that means if I'm only setting it out once a month, I 
am getting charged less than the current rate. 

I would love to, please provide a way to lock the carts closed that only the garbage collectors can unlock. 
Presently the renters fill my bins and the ‘homeless’ rummage through them. See additional comments 
below. 

I would mike to know the dollars and sense of a “pay as you use” system 

I would most likely only need to have it picked up once a month in the winter and two times in the summer 
possibly if it starts to smell which has been manageable. 

I would much prefer a use based fee rather than the flat fee.  Our black cart is rarely full, but on occasion 
it is very full and I have to stage things over 2 pick ups. 

I would need more info 

I would need more info before being able to decide. 

I would need more information on how the process would work.   How the charges are processed, and 
what if there is a conflict on being charged when I didn't put my black cart out.  Would this really be a 
saving for the city? 

I would need more information to be fully informed before I decide 

I would need more information to formulate an answer 

I would need more information. Would it cut the cost in my garbage bill? 

I would need time to think about the pros and cons and see if there is some I'm I have not considered 

I would need to know how much and how often.  I don’t want people to start putting out carts less often 
and the black carts around the neighborhood are all overflowing because people are trying to save money 

I would need to know how much I’d be paying. We already pay a lot. Not willing to increase $$z 

I would need to know more about it before I could say yes or no 

I would need to know the payment schedule associated with the change. 

I would need to know what the cost would be 

I would need to see the pay structure 

I would need to see what stipulations are in on this. I find utilities in this city are ridiculous prices. I pay far 
more in all the service fees than actual usage. Its.ridiculous 
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I would need to understand how it would work 

I would need to understand how this works. How would this be tracked? Would collect days become more 
or less frequent 

I would need to understand the model being proposed 

I would not want back alleys turned into dumping grounds iddnts who do not want to pay for the garbage 
to be taken away. 

I would only pay more if they pickup every week. 

I would opt for the least expensive option 

I would pay extra to have it picked up every week 

I would pay less if I didn't take it out all the time or whn out of town 

I would pay less per month rather than having to pay the same amount a house of 3 or more people pay. 

I would pay to have it picked up more often. But I worry as others already dump waste and garbage 
where ever they can instead of the dump. 

I would pay to pick it up every week.  I always have too much for the black bin. 

I would prefer a by mass basis or reduced collection of large amounts 

I would prefer a longer collection interval but the option to have additional pickup in the interim if needed. 

I would prefer a smaller cart option to pay less. The truck is coming by anyways. I think Carr size is better 
than how often you put cart out 

I would prefer green bin by weekly. Blue and black could be every 1- 2 months. A flag attached to bins 
could be used to alert driver when pickup is needed. 

I would prefer to pay only for the days I actually put the carts out. 

I would prefer to pickup the black cart often than green cart. 

I would put it out less if I don’t have to pay as much. 

I would put my cart out less of we didn't have to pay for it. It is never full 

I would put the black garbage bin out 

I would save a lot of money by not needing pick up so often. 

I would set it  out  less frequently if the cost was reduced. 

I would set my carts out less frequently but in the spring when I need more green cart collection I can set 
it out more 

I would set the carts out less often if they are not full or don’t smell. As a single person I resent having to 
pay the same price as a full family. I also don’t like having to pay for pick up when I don’t put the cart out. 

I would support a base fee for all households with additional fees for excess garbage. 

I would tend to wait until my garbage is full, unless it gets too smelly,  if it meant reduced fee.  We 
compost a lot ourselves. 

I would think it’s fair to charge a small additional fee if the black cart was picked up weekly due to a 
households needs. 

I would use my black cart less if it costed me less 

I would want more info on what the fees would look like 

I would want to have an increase in fees to keep the same pick up schedule 

I would want to know how that could be regulated. 
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I would want to know how that would be monitored 

I would want to know that efforts are being made to make this as fair as possible for residents across the 
city. 

I would want to know that those of us who do not generate a lot of garbage get a break. I would not like to 
see a reduction of service for a greater cost. 

I would want to know the charge and what for and the circumstances 

I would want to know the costs associated 

I would want to know what the charge would be and if a refund would be in effect if my cart did not get 
picked up on collection day (which I have had happen numerous times) 

I would want to see if it’s a agenda to increase my costs. 

I would want to see the savings 

I would worry about how that would be properly tracked. We have a large family with young kids, not sure 
it would make a difference for us. 

I would worry about others using our bin for their garbage to avoid paying for it themselves 

I wouldn’t set mine out as often. 

I wouldn’t want people to have to pay MORE. But maybe some people could pay less for less usage. 

I wouldn't mind as long as not other people are dropping there garbage in my black non 

I wouldn't think it's fair if the collection does not get emptied properly. This happens with my green cart 
with garden debris in the spring. I don't squish or overfill it either. 

I wouldn't want financially strapped families or large families to be treated unfairly. 

I wouldn't want to see overflowing carts just because a household would like to avoid paying a reasonable 
fee.  Maybe encouraging us to wait until bins are full might make a difference... 

I wouls not put the cart out every 2 weeks if it wasn't full if I wouldn't be charged. If I am going to be 
charged anyway, i'll set it out even with just a little in it. 

I.m Paying for something I.m not using Supporting Large Families or Lazy  Don't care ones  Don,t recycle 
ETc 

I’d be concerned with people putting their garbage in my bins toavoid paying more. 

I’d be curious to know how much that could cost taxpayers. 

I’d be ok with this method if carts were collected every week. I think sometimes we could put our black 
cart once every third week if that were the case. 

I’d be worried people will dump their garbage e 

I’d have to know how much we’d be charged first 

I’d like more frequent pickup, and willing to pay for that. 

I’d like to know more about how we will divvy up a pay by use. I’m willing to pay more if the model makes 
sense. 

I’d like to see the breakdown of what That would look like. 

I’d need the exact details 

I’d prefer it be done by weight if anything. Our carts are in the alley and people will fill them. 

I’d rather pay for my own personal usage. Seems to make sense. 

I’ll do anything to reduce my costs 
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I’ll pay my share for waste but no more. 

I’m a 1 person house.  I don’t have much garbage. 

I’m a believer in user pays. 

I’m a household of one and I recycle/compost so I would benefit. 

I’m a household of one my neighbor is always over flowing so her spare bags end up with n mine.  She 
doesn’t recycle.  I’m afraid people would start randomly dropping garbage bags if you paid per cart 

I’m a one person household and don’t generate that much garbage and when I do I put the cart out as 
necessary 

I’m a senior and can not afford to pay for a service I rarely use 

I’m a senior living alone. Minimal garbage & recycling. Also minimal composting material after summer 
season. I should not be paying the same as a 4+ family. 

I’m a single person; I recycle and compost, actual landfill garbage is limited 

i’m all for if it means that the cost can be less. however if there’s little to no change then why bother. 
there’s enough people who will complain about this over time. & then their garbage can become my 
problem. 

I’m already paying a load of taxes and one thing I expect is my garbage to be collected as part of that 
service. I’m only getting service every two weeks for black cart and there’s no way I could go a month 
without that being done. If it’s empty its not o 

I’m already paying d 

I’m already paying for the service to start. I recycle and compost as much as I can but still have garbage 
that needs to be picked up 

I’m already paying for the service. 

I’m always in favour of saving money and my bin is rarely full when I set it out for collection but without 
incentive it’s not worth taking the risk of it overflowing. I also am highly skeptic although this city can 
actually save money or reduce cost. 

I’m an airline pilot and not home to put it out only every 2 weeks this has left me with lots of problems. 

I’m being charged for a service I rarely use, why would I want to pay as much as those who won’t recycle 
or compost? 

I’m comfortable with this option provided the cart assigned to my residence is scanned in calculating the 
charge. 

I’m concerned a pay for use system will encourage people with more garbage to try to dispose of it 
elsewhere 

I’m concerned that there could be unintended consequences of paying based on how often you put out 
your cart. Would people put their garbage in other people’s bins? 

I’m concerned that this will become the methodology to have people that produce more to pay more. Not 
so people that produce less garbage pay less tax. 

I’m conflicted because you are driving past the pickup, either way. I can’t see it saving a lot of time or 
money? 

I’m curious how this would be tracked for billing purposes. 

I’m fond of socialised services, and wary of user-pay models. I’m also concerned about punishing large 
households. 

I’m hoping to save some money by not having so much garbage. 
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I’m in favour of encouraging people to recycle/compost and use the black cart less. 

I’m inclined to say yes but often changing things like this end up costing me more money 

I’m interested in a fee for service model generally instead of property value assume 

I’m interested, but I’d like to know more. 

I’m lmtired if paying for services I don’t use. Pay when used only. 

I’m low volume so would like a reduction. Or is this just to penalize over users? 

I’m mindful of energy to collect so less is better and I should be rewarded with less fees for being more 
mindful 

I’m not a huge fan of pay per use for basic services—I would rather pay more taxes and have regular 
service. 

I’m not opposed to pay for what you use. 

I’m not sure because if I put out my bin and a neighbour doesn’t they will put their garbage in my bin and 
eventually I will be paying my garbage and theirs, therefore, I will be annoyed after awhile. The other 
utilities aren’t in the alley for all to use 

I’m not sure how much it currently costs. Could it be based on size vs frequency? Ie. diapers need to go!!! 

I’m not sure how that would be implemented.  Do people actually set out empty carts??? 

I’m one person so that would be nice. 

I’m overtaxed by YYC already.  YYC has proven their will be no credit but only additional fees if they go to 
user pay model 

I’m paying for a service and I expect regular pick up.  I shouldn’t have to pay more than i normally do. 

I’m paying for a service received every time. 

I’m paying the same rate that I was when it was picked up weekly as I am now that it’s every second 
week, so yes more info would be nice. Unlikely to influence the city but.... 

I’m probably setting it out more frequently than  I need to 

I’m quite sure the neighbours would start filling up the big bins at condo complexes.  We would have to 
bring our carts even further into our yard.  Absolutely people would start filling the neighbour’s bins as 
well. 

I’m skeptic all that it will end up being more expensive like water. If the cost were to go down, which it 
should if you are not using the service as often, but that opens another issue like sanitation workers being 
payed off as there is not as much work. 

I’m still careful about what goes in the garbage. I may use the service every week - but not paying for my 
neighbour who may decide to throw out his batteries and paint cans once a month. 

I’m tired of having to pay for every single service this city has especially because my property tax 
increases almost 20% and I dont See why I should have to pay because companies left Calgary for 
greener pastures. I have No more $ to give. . 

I’m tired of paying for everything to love here. The taxes are high & yet we’re expected to pay for services 
that should be included. City council needs to figure its * out. 

I’m wary that the City will use any savings for more bike lanes or some other silly Nenshi projects!! I’m 
sick of this tax and spend city government. Find spending cuts in other areas other than Police and Fire 
depts; Maybe salaries and expense accounts. 

i’m willing to pay more to have it picked up more frequently! 

I’m worried we would have to pay more cause we set it out weekly and it’s full. 
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I’ve always assumed that usage fees would be weight based, not frequency based 

I'd be curious to see if a pay per use model would be more cost effective to my household. 

I'd like more data about which option will cost me less 

I'd like to know the costs, maybe a way to save money for both the home owner and the city 

I'd like to pay less 

I'd like to see more information about how the frequency of collection would be tracked/monitored. I'd also 
like to figure out a better situation for keeping people out of our bins. I'd be less worried about smell if I 
didn't have to keep it in the garage 

I'd pay for the level of service that I would actually use, not just a blanket fee. 

I'd pay less if I produced less garbage 

I'd rather pay for services on an as-used basis. 

I'd sure consider this, I'm willing to at least try to reduce wasted resources. 

if a house hold takes care of the recycling opportunities really well you can reduce waste a lot 

If a household is having to put out more garbage then their black cart holds there should be a cost 
associated with the extra. 

If a household needs to place their bin out more often they should pay more to have that service 

If carts are left out other people could fill them with trash that doesn't belong to that specific house. 
Basically I wouldn't trust others to only fill.their own carts. 

If certain people use it less, it will likely cost those of us who use it at least bi-weekly even more than it 
does now. If it doesn't, I'm not sure where the cost savings come from. 

If city is providing staff to do collection every 2 weeks is there really much of a cost savings to be passed 
on if some house do not have their bins collected that day? I would be interested to understand the 
disposal fees vs actual operating costs. 

If cost is going to rise with same use I am against it. 

If cost sky rockets or neighbours borrow my bin increasing my need, not as interested. 

If enforcement and accounting were fair, maybe.  However, changing motivations will also encourage 
neighbors to cheat and use others' carts, etc. 

If going that route, why not go for actual weight and everyone pays by weight for all collections 

if households are composting and  recycling appropriately black bins should go out infrequentlyecycling 
properly 

If households paid for full black bins it would encourage less use.  Why should we pay for 1 or 2 small 
bags every 2 weeks.  Composting and recycleling would become more acceptable.  The black carts could 
be tagged or set in the alley for pickup. 

If I already pay for it, then it should be emptied 

If I am making an effort to reduce reuse & recycle then I feel a user pay system reinforces continuing that 
behaviour. Paying for a service I don’t use to subsidize the people that do use it is not fair. 

If I am not using the service as often as others then so I should not have to pay as much. 

If I am particularly careful to compost and recycle and I have a small number of people in my household, 
then I should get a break on my billing. 

If I am paying for a service, I want it to be based on my usage. 

If I am saving the city money I should benefit. 
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If I am using less waste space, less labour to collect the trash, why should I pay as much as someone 
who is wasteful, doesn't recycle and uses it every week?  I understand that the city still has costs to 
cover, but maybe charge more for weekly pickup? 

If i can be more resourceful and save myself money, paying for how often I use it would force me to be 
more efficient with my other bins 

If I can save money per month this would help since I am a Senior and one a fixed income. 

If I can save money, I think it’s fair based on how often I set out my cart 

If I can save money, I'm in. 

If I choose to set my cart out every 4 weeks and neighbour does it every week, the truck still comes out. 

If I could pay for weekly black bin p8 

If I didn't have to pay as much I wouldn't have to put it out as much... Want it out if I'm getting charged 

If I don’t set it out and get charged, it will be a pain to follow up. 

If I don’t use the service every collection day I should not be charged. It may also encourage recycling 

If I don’t utilize my garbage bins as often as somebody else does or should I pay the same amount of 
money 

If I dont put my cart out why should I pay for it. It's like paying for gas and then driving away with out filling 
up. You've just paid for something you didnt use. No on would do that. 

If I don't use it, I don't want to pay for it. 

If I forget to bring it in I pay for it 

If I had savings I would put it out less often 

If I had to bring it to the dump myself it would cost each trip 

If I have to pay for a service I will always use it. If it based on how often I set it out probably would be less. 

If I have to pay for this service, then let me pay only for how many times I need to put it out. Which should 
be less than those who aren't disciplined to separate their garbage and which leaves a mess for our 
neighborhood and may atrack animals. 

If I only have to pay for pickup then the city cannot hide the fixed cost of trucks, labour and expenses. I do 
not ride the bus but I know I still pay for them. If it is a pay per use model, show me how you can 
financially support it from only user fees 

if i only put my cart out when full and not on every collection day, i should not pay when the cart is not out. 

If I only set it out every 4-6 weeks, surely I could save money by NOT setting it out bi/weekly 

If I only set it out once a month I should not have to pay full fee 

If I only set my card out once every two months and I’m paying for every day not sure that is fair to me 

If I only set out the cart once a month, than that's what I should be for, not the other 3 weeks I don't.  We 
are a very small household and don't produce much garbage. 

If I paid per pick up I would definitely be more inclined to put out my black bin when it was full provided it 
did not smell. I put it out every pick up day (every two weeks) so I can be sure it does not fill up and that it 
won't start to smell. 

If I pay less for putting it out less, I wouldn't put it out every single scheduled day. 

If I put it out less I want to pay less then I ‘am now 

If I set it out less than others I should get a deal 

If I set it out once a month then maybe I wouldn't have to pay as much 
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If I set out once a month, and my neighbours are overflowing every week, why should I pay the same as 
them? Reward people for recycling/composting etc. 

If I set the black cart out once a month or less often I do resent paying for other people's garbage who 
don't bother to recycle or compost. 

If I use it Less. I should pay less!!!!!!!! 

If I use the service less often I would need to know that this would be financially benefical. When we were 
reduce two every two weeks we still had to pay the city the same amount. So we pay more for less 
service as well as taxes keep going up. 

If I want to do it more, I should be able to but are small cost 

If I’m not getting picked up every week why should I pay for that service 

If individuals have to pay per use or per bag it only encourages them to find other ways to get rid of their 
garbage, like dumping it illegally. 

If it ain’t broke, don’t change it 

If it applies to all carts, ie pay less for compost. 

If it costs more, I'm not interested.  If it will take more union staff to administer, I'm not interested. 

If it costs the city less for pick-up if we put it out less frequently that is OK 

If it costs the city less then it should cost me less 

If it could be done on an on demand type system.  Say within 2 days of a request.  I also expect to pay 
much less than I currently do for pick up. 

If it didn’t increase the cost at all based on the current program but instead offered a discount based on 
not putting it out I would agree with it. Considering how much is not recycle-able at the City facility (vs 
private) it is still necessary. 

If it doesn’t reduce my fees I’m not interested 

If it helps me to reduce my monthly bill by putting my carts out less.   I don’t want prices to go one cent 
above what I currently pay for my currently scheduled service. 

If it helps reduce bills then it’s a good idea for smaller households - 3 people or less 

If it is not collected the price is still the same, also if the schedule has fewer days the saving is non-
existent.  We always have it full due to the restricted amount of items that are allowed in the other bins 
AND the bins are not always collected on t 

If it is on a user pay system, people would use others bins without permission or worse yet dispose of 
their garbage inapprioprately. I would pay the same amount as higher users to keep my community clean. 

If it is put out less often then I expect my cost to go down To reflect the true cost and not remain the 
same. 

If it means to cost more to have the same seevice. 

If it reduce the amount I pay which is quite reasonable I think we put ours out less frequently than most 
right now 

If it reduces costs, we pay enough property tax. 

If it reduces my cost would consider a change. 

If it reduces my cost Yes, otherwise No. 

If it saves me money then we're all for it. We're only a two person household the recycles as much as 
possible. 
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If it saves me money, sure.  Doubt that it would thought as the rate would probably increase.  Also, how 
do you stop people from illegal dumping? 

If it saves the city money to not pick up empty bins then I think this is a great idea!  Though our bin is full 
every two weeks except when we are away. 

If it was payment by the cartful some people would dump it anywhere they can (fly tipping). 

If it went to that you would see far more garbage being dumped and neighbors will fill others bins. 

If it works out to less I’m all for it, if it’s just a money grab then I’m absolutely against it. 

If it would save me fees, I am all for it.  My recycling get full once a month, and green bin is full only 5 to 6 
times a year 

If it’s a pay per use system those with lots is trash may fill my bins. I don’t want to pay for other people’s 
waste as my household is small and we recycle and compost. 

If it’s full, it needs to be picked up. 

If it’s in a monthly basis Andy I’m doin get my part to recycle 90% of my waste, then costs should reflect 
that. I live alone, so all three of my carts can go out monthly, but I’m charged the full cost. I would comply 
if rates reflected my usage. 

If it’s in the bin. That’s their garbage 

If it’s like utilities, no thanks, the extra fees are always high even when I use a small amount of, 
sometimes my gas used costs $12 & the fees are $85. 

If it’s meant to drive behaviour for better costs across the board or better environmental outcomes, 
maybe. I would be worried about $ and people dumping in others’ bins 

If it’s savings for people who do recycle and compost then great. But I would like to see the breakdown 
and how it would work 

If it’s the same cost or less 

If it's a pay for use model, I don't want neighbours to be filling my cart if theirs is already full. 

If it's a user pay system, neighbors will use the elderly in our neighbourhood to supplement their carts. 

If it's come to this then take collection into the private sphere. 

If it's going to be private, we would be willing to pay for private and have better service. Not happy with 
the service and the pay hikes. The city continues to give us 

If less often than current schedule saves me money then sure.    But if less often and no savings then no.    
If same schedule as current but you want to increase cost then yes I’ll put it out less often.   Your 
challenge will be fairness with back lane h 

If my cart is always in the alley, the logistics of when or how often it is actually picked up would be left up 
to whom? 

If my cart is less than half full, I do not put it out on collection day. If it is at least half full I will put it out as I 
am concerned it will be over full the next collection date. 

if my cart is not 

If my cart isn’t full and a neighbour puts their overflow in it would cost me. 

If my coat is less. 

If not picked up regularly others will put garbage in your cart so they they do not need to pay. 

If one household has more garbage to collect more often, they should pay for. Our household has a home 
business so portion of cost is tax deductible. The formula for collecting more often needs to be flexible. 
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If online shopping is used as a way to reduce Covid exposure, there’s a reduction/increase of different 
expenditures. If there is an increase of expenditure for city waste services, am I receiving a comparable 
decrease in city fees on something else... 

If only monthly, should not cost as much as weekly or by-weekly 

If our carts are less than half full, we do not place them out generally. Debatable if its between 50%-75% 
and will put it out for sure if its 100%.we definitely do not have them out every collection day 

If people are looking to save money they will end up dumping garbage on private property, or well end up 
with a rodent problem.   That will be MORE expensive to fix than picking up garbage biweekly! 

If people are recycling and composting garbage should never be over flowing 

If people are sorting their waste then very little should be in the black bin 

If people had to pay more for setting out their carts more often maybe it would make them think twice 
about just how much garbage they are putting out and whether everything in their bin is garbage or 
whether some things could be recycled or composted. 

If people have more than one full black bun they could at least pay for the excess 

If people have to pay an extra $3 for an extra bag of garbage ... I am sure most people will simply put 
their extra bag in someone else’s black cart. Taking up room in another person’s  cart. Poorly thought out 
idea by the City !!! 

If people have to pay as yiu use then garbage will just start getting dumped in alley,lanes and highways 
even more than now 

If people have to pay only when they set out their cart then they will do so only when it is full. 

If people have to pay then there will be some who find other (possibly illegal) ways to dump their garbage. 

If people have to pay to set out their garbage they will dump it wherever. We need to keep it reasonable 
for people to send it to the landfill. Every 2 weeks is not excessive!! 

If people need to pay for services used and it’s a choice, people may simply choose to not use the service 
and garbage will collect beside homes, on streets and in alleyways. Also, people will toss their trash in 
someone else’s bin in an effort to not pay 

If people pay more they may end up dumping their garbage elsewhere. 

If pick up is on set days why would it matter how often a cart is set out. The speed of pickup has been 
increased 3 fold with new truck setup. Picking and dumping a bin that is 1/2 full or 100% full should be 
irrelevant. 

if pick up the black cart is much much better 

If pickup is less frequent, my neighbours will throw their trash in my bin or start littering 

If possible we would set out our cart more then once every two weeks. The system was way better when 
collection for black cats was weekly 

If properly designed this is a system that rewards less frequent users. 

If putting my cart out only when needed means that I pay less than people who put it out more often than I 
agree that it’s a fair payment option! 

If smelliest wasn’t an issue, it would take over a month to fill my cart, so I don’t think I should pay for what 
I don’t use. 

If some households have more garbage than others you should pay for it. 
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if that would take place then people would find other means of deposing their garbage to avoid higher 
fees. Which would be easy to do unlike other user fees utilities etc. 

If the bins can be locked so people cannot dump in your bin (hence they don't pay but you do) then I 
would be more interested. There is a lot of dumping where I live. 

If the black carts were a little bigger we would be happy with every two weeks . If you want to charge per 
bag ? Maybe charge after 3 bags ? 

If the cart was full, then charge for a tag for extra garbage bags. 

If the carts are being picked up according to a schedule, they'll be coming to the alley regardless if your 
black bin is out or not. So why do we need to pay more? Perhaps Council members should have a "stay" 
on their salaries for 5 years. 

If the city can provide a reduction in fees and taxes in exchange for a lift charge, it might work. So far the 
city has shown no desire to save the taxpayer any money. 

If the city continues to pick up black carts every two weeks, our charges should not go up. 

If the city goes that way, I return my black cart to the city.  Then I will take my garbage to construction 
sites or the nearest ditch or park 

If the city is interested in saving money then CUT NENSHI'S SECOND PENSION!!!!!! 

If the city of Calgary is trying to save money on garbage pickup,  there numerous other ways to achieve 
this result without effecting service. 

If the City only charges for the times the black box is picked up, they will need a method to track this, 
somewhat like reading meters for gas & water usage.  I don't think this is reasonable as it will likely fall to 
the garbage truck crew. 

If the city only collected monthly we would be fine; I think each household should get x number of free 
pickups, and then are charged for extra pick ups or for excess garbage beyond the bin 

If the cost is reasonable and we can afford the service then I’d say yes.  If too expensive we would only 
put out when we are allowed. 

If the costs are truly reduced than the black cart should be pulled back 

If the fee is too high others will fill the cart for you then you have to start locking up garbage cans . Some 
households are large . My area has few children so lots of room sometimes the neighbors ask if they can 
add some. I think this better . 

If the garbage is not picked up we would have a dirty city and more rodents to contend with or more wild 
life. 

If the household is recycling and composting, then there should be less black cart waste. 

If the ppu fees were reasonable and not just disguises some other increase or fee to pay for ridiculous art 
work that the ridiculous mayor likes 

If the property tax reduced I will pay for collections 

If the rate stayed the same as it is now for all pick up days but was lowered for those who use it less then 
yes. If rates increase in any way to offer a pay per use then no. 

If the service dramatically changed the fees it would make a difference however pay per use would likely 
encourage people to illegally dump or use their neighbours cart. 

If the truck is driving by anyways, doesn’t make sense to me. Also would be more work keeping track of 
who set out the cart/who didn’t 
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if the truck is going by ...why not collect all the garbage? 

If the trucks are coming by anyways I have no problem rolling it out, I don’t want to see some expensive 
costs required by you to determine a schedule that would cover selection of carts? 

If the trucks are going to be driving the route on the same schedule anyway, does it really save money to 
be picked up less frequently? 

If the trucks come by every house to either dump a bin or bypass, I can’t see it saving much time or 
money. 

If there 

If there are people who are doing a great job buying less/usin less it makes sense to pay a bit less.. 
although if you went pay per use it would need to be applied to recycling and compost too (Ashas maybe 
that’s a deterrent from using them 

If there is a cost change for garbage pick up, it absolutely better decrease from current rates, my 
household barely produces garbage and I pay too much already. 

If there is a sufficient reduction in cost 

If there is no cart out, the truck does not have to stop so it should be a timesaver as well as a money 
saver. 

If there is no room to pull them in then that doesn’t make sense 

If there was a cost saving to our household for putting bins out less frequently we would be inclined to 
only put them out when full, provided that we had sufficient room in the bin until the next pickup date 

If there was a financial incentive based on weight/frequency of pickup then I would be more likely to set it 
out less frequently. 

If there was a weekly service I would be willing to pay more. 

If there was any likelihood of receiving some tax rebate it might make sense but what do we pay taxes 
for! 

If there were additional charges for garbage removal then people not wanting to pay extra would put their 
garbage in someone else's bin or in highway ditches This isn't speculation, it is common practice 
everywhere that charges extra for garbage removal. 

If they are only picking up my cart once a month I shouldn't have to pay the same as someone who fills it 
up weekly. 

If this is cheaper for the city to manage.  but would need to make sure it didn't become more expensive 
for people who did put out the black cart every 2 weeks. 

If this means we can collect it weekly, I would pay more. I also do it use the green bin so I do not want to 
pay for something I don’t use. 

If this methodology is adapted, what’s stopping people from placing their extra garbage in neighbours 
carts that aren’t full 

If this question refers only to the black carts, my answer would be yes. 

If this saves me money 

If this were to happen. Garbage would begin to collect some neighbours yards. Some people are hurting 
for money and keeping their garbage would then save money 

If tracking individual bins is going to end up being more costly then I would not favour it. 

If was how much not how often it would be a better comparison 

If waste was excessive, I believe it is fair to pay more. 
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If we are given every two weeks for black garbage then should have to pay for it UNLESS we set it out 
before the two week period 

If we can pay less for collection & clutter up the streets  less (put it out less often), that it's a win win. 

If we can save, then I'm all over this. But I don't know what the costs would be or how this would affect us 
so need more information. 

If we could get a more frequent black cart service, it would be beneficial. 

iF WE DO NOT HAVE A FULL CART, WHY PAY FOR FULL SERVICE 9F WE ONLY PUT IT OUT LESS 
THAN EVERY TWO WEEKS. 

If we do our recycling and composting properly, then we do not need to put our black cart every 2 weeks, 
am thinking that every 3 weeks would be more appropriate 

If we don't put it out every 2 weeks we shouldn't have to pay for it 

If we go to a pay per cart system would it lower our enmax bill?  People may choose to dump garbage in 
vacant areas rather than pay per bin to have it hauled.uled 

If we had to pay for each ‘dump’ we would probably try to have less waste; not put out as often 

If we have to pay for extra, or save if we put it out less frequently,  back lanes may start to smell, attract 
vermin and tempt people to put into ther people's bins. 

If we have to pay for garbage, then we’ll just burn it in our backyard. 

If we pay for pick up, people may put their garbage in my bin instead of their own. I leave my carts in 
place in the alley and I do not want to have to store them elsewhere to prevent others from using my bin. 

If we pay less than we do now and we put out minimal garbage, then it would be fair.  If we put out 
minimal garbage and still end up paying more, then it is not fair. 

If we put our part out every three weeks versus every two, with the Cost go down? 

If we recycle or choose products with less packaging, the cart should rarely be full. We also talk with our 
neighbors and if any of us have space the the night (or so) before. We use each others. 

If we return to weekly cart pick up, I think we would stay at a biweekly Schedule for pick up. Some 
neighbours have overflowing carts always and may require weekly service. 

If we see garbage collection as a utility, then the same billing model could apply. Use less and get a 
smaller bill. This ad 

If we set out the cart out for collection every week, we don’t need to paying for garbage collection every 
week. It can save us more money than we paying more money for carts collection. 

If we talking about new model, please send or publish some update on that , how the new model will 
work? 

If we were on an every-week collection for black bins, then I could be in favour. Having every-two weeks 
pickup is not worth paying for.  I would be more in favour of paying if there was a more comprhensive 
recycling program where fewer items go in trash. 

If we were paying for each i divided pickup, I'd put my car out less, and actually only pay for what I use. 

if you a are going to lower the cost 

If you are a family with children you should not be penalized. Water and other utilities are not fair either. 

If you are away for an extended time you would not be paying for pickup 

If you are doing a better job of recycling and composting and have less garbage you should be billed for 
what you are dumping. 
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If you are going to be picking up garbage on my block, the incremental cost to also take my garbage is 
negligible. 

If you are going to reduce my garbage bill and not trying to make it a hidden tax then sure. I’m opposed to 
The City trying to say this would reduce my bill, but then I end up paying more. My taxes are already 
$8400 a year! 

If you are going to suggest or promote picking up the black bin less often my monthly charges should 
reflect this change. I.e. my fees should be less. 

If you are looking to charge me more I am so frustrated. You voted yourself yet another raise 

If you are looking to cut costs, maybe start with your councillors and their fraudulent expense claims. 
Once you solve that, cancel one of your pensions. Clean up the * in your own backyard first, before you 
try to come * in mine. 

If you are not contributing as much waste to landfills you shouldn’t have to pay as much as someone else 
who doesn’t take composting and recycling as seriously. 

If you can control the pickups with confidence and immediacy, then a pay-to-collect system would be fair. 
If the truck is still going to drive past my house every 2nd Friday at 8am, paying for it to stop only on 
sporadic weeks seems overly picky. 

if you can track it well  as per kg. 

If you cannot be bothered to sort, which apparently some people don’t sort, they should pay a penalty for 
that. 

If you charge a household based on how often they put it out you are charging a household simply for 
being a bit larger than others and it's not fair, we pay for the service already so why charge even more on 
top of it. 

If you charge based on usage people may dump their trash anywhere just to get rid of it.  Also the truck is 
coming down the street regardless of whether there are 20 bins to pick up or 1 bin. 

If you charge for garbage pick up we will quickly see garbage disposed of in public places regardless of 
the 'rate'.. 

If you charge more for people to have garbage picked up you will encourage illegal dumping. 

If you charge per household people will just put their garbage in their neighbours bin 

If you continually put out a lot of garbage you should pay more, it might give incentive to better waste 
habits 

If you don’t put your cart out when it is scheduled then why should you get paid for a pick up 

If you don’t use a service you should not have to pay for it. Those who recycle are paying for those who 
do not recycle. Therefore the non-recyclers need to put their black containers out every week. This make 
for more garbage pickup and use of landfills. 

If you don’t use it, you don’t pay for it. I just wonder if other people would start dumping were they 
shouldn’t. 

If you don't set out your cart more frequently, you shouldn't have to pay for the service--user pay! 

If you go to such a stupid model where you pay for what you put out (which you can’t police) I’ll be filling 
my compost and recycle with trash.   Think about it, every immigrant in this * hole of a city will be filling 
everyone else’s can!  STUPID! 

If you had more days to set it out it may go out less often otherwise this is another cash grab by the city. 

If you have a large household with lots of kids, you will have more garage. This is not fair to this kind of 
family. 
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If you have to pay  the alley would become a mess. I agree with payment for extra bags. As neighbour 
uses our cart if he has extra & we do the same if necessary 

If you leave your Black or Green Cart outside in the Alley other people will fill it up with there garbage as 
there renting out illegal suites or Room'ssere renting out 

If you move to a system like this then you would need to have on demand pickup. This would end up 
costing more to pickup ransom bins then to drive down the street and tip all the bins. 

If you only serviced one house in the neighborhood more than the others it would be fine. But if you’re 
sending out a truck anyway doesn’t it make more sense to collect as many in one place as possible. 
Perhaps the mayor and councillors take a paycut 

If you only want to stop to pick up full carts, then make them all weekly pick ups. There might be 
occasions when I could go 3 weeks, but with bi-weekly pick up, there's no way I could go 4. Just put a 
barcode on my bin and scan it when you pick it up. 

If you pay as you go then there would be a significant increase in litter 

If you pay for each pick up, then you’re only paying for what you use. 

If you pick up more than bi-weekly, sure. As it stands bi-weekly is necessary. 

If you pick up my cart less often that should allow you to trim staff and therefore trim costs. 

If you produce very little garbage the cost of the service should be lower than a household that produces 
a lot of garbage. 

If you recycle and compost properly, there is very little garbage.   If folks have to pay for the black bin 
collection, they’re sort their garbage and recycling properly and this is better for the environment and 
saves the landfills 

If you reduce other fees then yes, not willing to pain 

If you reduce the charge i would have no problem using the service less often 

If you reduce the monthly fee then I’ll bag and tag. 

If you set out your bin early, we have found others have used it.  It seems to be a common practice in our 
alley.  Not fair to pay for others. 

If you set the same payment model for the blue cart and for the green cart, then it would be fair.   Doing 
this only for the black cart has nothing to do with "payment for service received", but is simply more 
uneconomic social engineering. 

If you start charging differently, I fear people Just put stuff in other people’s carts to save on their own 
pickups.  Most are stored outside. So the wrong person will end up paying for extra pickups. 

If you want to go to a tag system with charges for overages I'd go for that. I think the logistics of 
monitoring/metering would be onerous and more costly than regular pick up. 

If you want to reduce fees for those who put their carts out less frequently, that is fine. But I don’t agree 
with raising the fees for households that are putting carts out as per the current allowance. 

If you want to reduce pickups than go to a proper tag system. We pay weekly so 52 tags and I can use 
them as needed and they can be carried over to next year if needed. The tag closes the bin and breaks 
away when dumped. If more are required charge me. 

If your away for any length of time and don’t put your cart out you should be prorated. 

If your household has 4 or more the garbage can is full every 2 weeks; if you have a family of 2 or less 
than possibly once a month. As for the other weeks cans determines the how big of a family your 
household is? 
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If your household is recycling properly there is no need to have pickups more often. 

If you're considering a tag system it will be too inconvenient t 

If you're not using the cart as often, you should be rewarded with a cost cut. 

If, after looking at administrative costs, it would mean I would be paying less and it’s a cost savings for the 
city, I’m in favour of it. 

If, as indicated, the amount of truck routes and pickups are reduced in general, then logically, the costs 
should go down.  More facts are required to know if this will be the situation. 

I'll get charged probably more.You'll come up with something got to pay your boon-dogle expense accts. 

illegal dumping will increase 

Im a home renter. My landlord pays for things like that. 

Im a household of 6 people, 4 adults, 2 kids. I have more trash than a 2person family, its not fairly based 
to judge all households by the same measures. 

Im a new owner and would like more information plz 

I'm a senior living on her own in a house and the only cart that ever reaches capacity in the compost 
green due to pruning and lawn care. My blue and black cart could go all month without being full. 

I'm a senior so don't need as frequent pickup but the trucks will be passing by anyway because my 
neighbours need more frequent pickups. 

I'm a single and retired I don't have much garbage. I take out the black bin once every 4 months. 

I'm a single person and could pay less 

I'm a single person and I have way less garbage than other households and yet I still pay the same rate. 
I've got dog poop and cat litter thaterlhameople putting their stuff in other peo 

I'm a single person household and do not create much garbage each week as I use both green and blue 
carts. 

I'm a single person in a single dwelling. I use one small/med garbage bag a wk 

I'm afraid that will lead to more illegal dumping? 

I'm already paying for you to pick up my garbage.  I already want it picked up more often (every week).  
Pick up the blue cart every second week - it doesn't stink.  The black and green carts have the smelly 
stuff in them and need picked up every week. 

I'm already paying too much for this service which isn't frequent enough 

I'm being charged X amount of cents per day to have my black bin taken, to me I don't have it out 
everyday so how can you calculate a per day basis when it's not? I put it out once every 2 weeks & I 
should only be charged for what is taken 

I'm concerned about garbage being dumped if there is an extra charge.  If my bin is only partially full, 
others may dump their extra garbage in my bins.  It happens already:  our bin was dumped one morning 
and by afternoon, it was full of moving junk. 

I'm concerned it will add more work for the drivers. Potential mistakes could cause problems between the 
city and homeowners 

I'm concerned that if people do not set the garbage out frequently it will build up, overflow, cause 
excessive smell  and litter and garbage in the alley 

I'm concerned that much of the excess garbage, that should be tagged, will end up in ditches and 
boulevards 
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I'm concerned that others in the neighbourhood will use my black cart to put their extra garbage in and 
thus not have room in my own.  This has happened to me before so now I lock it in my yard. 

I'm concerned with challenges surrounding logistics. My cart lives in my back alley and is often filled by 
others - would I have to lock up my cart? 

I'm fine either way but seems fair to pay by usage. 

I'm happy with the system we have now. Don't want to pay any more 

I'm in an inner city four unit townhouse. How are we supposed to keep track of who threw what out? Lock 
out individual carts up? You'll spend more administering this than you save running it. Also dumping 
becomes an issue. 

I'm leery of something that sounds too good to be true. I imagine the fee would be higher than what I am 
currently charged 

I'm low income I wouldn't be able to afford another bill. 

I'm never sure if I can skip one collecting date, because the next one is another 2 weeks away. 

I'm not sure about "fair"- I know sometimes there are bags & other garbage left beside my cart that I didn't 
put out. 

I'm not sure how much it would cost to set up a system that monitors how often my black bin is emptied.  
Also I may have different season needs as I might want more pick up in summer than winter when things 
are frozen. 

I'm not sure how to track how often we set out our carts. It would be great if the blue cart is less picked up 
and the compost is picked up more often, especially during summer. 

I'm not sure how we pay for garbage now 

Im not sure i actually don't have alot of garbage really anywayse 

I'm not sure what that collection model would look like, or how it would be tracked. 

I'm ok paying for services based on use. 

I'm ok to pay more if needed for additional pickups 

I'm on Dialysis and I fill up my black bin with my tubes and always have more garbage then my bin will 
hold now. Collection once a week would be good. 

I'm paying the same fee as someone who fills their cart every time, when mine is only half full every pick 
up. 

I'm tired of the City chasrging us more for less services. Will we start getting rebates when you frquently 
don't pick them up? 

Im torn between yes and my selected response. Would like more info incase there are factors other than 
what i think i know. 

I'm unclear on what the cost would be, or if there would be a real cost savings. If there was a 
corresponding reduction in property tax I'd consider it. 

I'm worried about someone else filling my card to avoid payments 

I'm worried that if you charge per collection that people won't put them out and accumulate garbage on 
property, smell, rodents issues would follow 

I'mIt makes sense to pay when I want to, not when I was asked to 

Implementing this requires continuously checking household activities and this may add another cost to 
the City to run that checking. 
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Improved cost and energy effectiveness is very desirable. This is true as long as savings are actually 
passed along to customers. 

In a back alley anyone can fill the cart. Leaving garbage for more than 2 Weeks is a health hazard. 

in a pay-per-use model we will find garbage placed in neighbours bins and / or random garbage littering 
to avoid paying.  Holidays are a time of more garbage use.  We occasionally need 2 rounds of pick up to 
deal with all garbage.  Get real. 

In general I think pay-per-use is fine, but some people may not have the opportunity to recycle or maybe 
can't affort pay-per-use 

In my 2 person household, we produce very little waste. Mostly recycling. 

In my case my black cart is full when it is collection day, which is biweekly. 

in my household in 2 weeks it is less likely to fill a cart so my neighbors use mine if needed. 

In my neighbourhood our carts are usually always out in the back lane, therefore anyone has access...We 
often have neighbours who dump their garbage in our bins when theirs are full, which leads us to set our 
bins out every collection day. 

In my opinion, it should be based on usage.  Some of us are very conscious about making sure we do our 
best to reduce, reuse and recycle.  If someone doesn’t want to put any effort in, then it should be reflected 
in their cost. 

In normal times, sometimes we are away for 2 weeks to a month so a waste of money paying for service 
we don’t need 

In order to keep our city clean.  2. Others will put their garbage in our cart in order to save money.  
Neighbours already put their garbage in our carts when theirs are full, but we don't mind because we're all 
paying the same amount. 

In order to keep our community clean and tidy, it is essential to get garbage removed at a regular interval. 
It is not like other utilities. 

In our neighborhood, nearly all homes have their black cart out for every collection period. It is evident 
that they get full before the following collection round if not left out. This model would only work if the 
black cart was't used as much. 

In our neighbourhood I find most people are not properly using all three carts off their specific uses. 

In our ward we have many illegal suites and they only have one black bin.   We've had instances in the 
past where so many people lived in the home, garbage piled up.  The owner of a rental with multiple 
persons should have enough bins. 

In saving money, people will want to have it emptied less frequently.  The smell, health and safety will be 
in jeopardy. 

In some parts of Ontario, they have a day once every couple of months when they can set out bigger 
items for collection, e.g couches, chairs, etc.  Why don't we have such a service? 

In summer every 2 weeks is good - we might do less often in cooler weather 

In summer months due to the smell I would set my cart out every two weeks no matter what. However if I 
could save money by setting it out only when full, I would benefit in the winter. 

In the end I expect the rates will be jacked up anyway. 

In the spring and fall I fill the green more. If I do some spring cleaning sometimes I fill the black bin more 
often. I think we pay plenty for the bins. I find it upsetting because the city doesn’t really recycle. Much of 
the blue bin still ends up in th 
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In the summer it smells and needs to be picked up frequently.  In the winter we would be fine with pick up 
every 3-4 weeks 

In the winter I have zero issues doing in once a month but the summers gets gross and often a half empty 
bin gets picked up. It’s a waste 

In the winter months my green bin does not need collecting every month in general. As with my blue bin if 
the city shows how to compact cardboard this also does not need to be collect as often 

In the winter this works but in the warmer months garbage needs to be picked up more regularly. In the 
winter black and green carts can be picked up less frequently. In fact green cart could go to every 3 to 4 
weeks since food waste is largely frozen . 

In the winter with colder weather, maybe. But in the summer, they smell pretty bad, and they attract bugs, 
rodents, birds, coyotes, etc. 

In theory I think it’s fair, but I believe it would be abused. We have neighbours who regularly top up our 
bin when theirs is full. 

In theory it is far in practice the city will find a way to make it more expensive.  From what I’ve seen 
change means more expensive, 

In theory it is Paid for in our taxes already.  Another tax on tax. 

In theory it seems fair, but I worry about people trying to game the system. People could sneak garbage 
into neighbouring carts to avoid paying anything at all. Therefore, I don't think a direct comparison to 
utilities is accurate. 

In theory it seems like a good idea but I would like to hear more about it. 

In theory yes, in practice there will be people stealing your garbage space you pay for (just as with 
utilities) and worse garbage can be dumped anywhere (and does). Not a savings, you'll just pay for it later 
in city cleanup. 

in today's world, you pay for what used.  the current pricing is to high for a every two week pickup for the 
black bin 

in winter many weeks go by when I never set out any of my carts. 

Incentive for less waste 

Incentive to recycle and compost 

Incentive to reduce landfill waste. 

Incentive to throw away less 

Incentive. Money is a great motivator, pay per use is fair. If I have a lot of trash I should pay, conversely, if 
I don't why should I still have to pay. 

Incentivise those that can hold off setting their black carts. If it's pay for useage, I can see those that have 
lots of waste dumping illegally or using the neighborhood as a way around paying more. 

incentivization for less frequent pick up could be useful 

Incentivize me to do what you want. If you don't provide the incentives, you cannot expect the results 

Incentivizes less wasteful behaviours. User pays with sliding scale based on means test for income and 
household size is worth looking at for cost savings and environmental benefits. Must be sensitive to price 
pressures that lead to illegal dumping, etc. 

Incentivizes more efficient actions 

Incentivizes people to try and recycle and compost more. 
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Inevitably there is garbage that smells, such as cartons that raw chicken comes in for example.  I keep 
my carts in my garage because I have room and then the outside of my property looks nicer.  I don't want 
my black bin to "stink to high heaven" 

Inflexible 

Insufficient information to make an educated decision. 

Interest ONLY if there is a saving & not all the extras that bring water 

Interested in knowing more about the plan; just not sure how it’ll be executed so people are billed 
accurately. 

Interesting idea. Very supportive. Worried that neighbors who are cheap will start throwing their trash in 
our bin. Should consider using tags for garbage. 

Introducing charges per load might encourage fly tipping which can be a bigger problem 

Ir is paid for by householders via TIPP 

Is already covered by city taxes 

Is it being weighed?  I guess people with a trash compactor would have an advantage since we pay per 
week or per bag and not per kg. That should be sorted out fairly. 

Is it cheaper then?  Or are you keeping the price the same and forcing us to put it out less?  They stink!  
Compost especially stinks. 

Is it fairer to charge by weight, not frequency? 

Is main cost the weight of garbage or the effort to stop and pick it up? 

Is measuring by weight instead of pickup frequency possible? 

Is Micky Mouse, picky. Get complaints for 8$? 

Is that a fee above what I already pay? 

Is the fee reduced when the collection frequency was reduced? 

Is there a credit coming our way on our taxes 

Is there a savings to me to set it out less often? 

Is there a system to track payment based on the household? What about houses with multiple families 
and utility bills (duplex’s, upper floor /lower floor separated rentals, etc)? 

Is there some way to indicate whether I want the cart emptied or not? If so I would be happy with less 
frequent tipping for less money. Only if the difference is a direct ratio to the frequency 

Is this above and beyond current pay structure. Will this be the only fee structure. If we are paying per 
use will there be more frequent pickups? 

Is this more of the iceberg melting, we are beyond the tip - soon police & fire will becomes pay per use. 
Why do we pay taxes? 

Isn’t that supposed to be a Service our taxes pay for? 

Isn't that's why we pay taxes for? and the extravagant monthly utility bill. If billing was to be based on how 
often you used it then neighbors would be dumping into other bins and how would that be controlled. 
Hopefully not by useless City by-law service 

Issue is we store the bin in the alley. If you start charging for frequency I suspect neighbours will star 
using others bins. 

Issue isn't completely straightforward. 

It acts as an incentive to compost and recycle! 



Waste & Recycling Services 
Understanding Customer Behavior 

Stakeholder Report Back: What We Heard 

2021 February 

 

 209/664 

it all depends I would need more information 

It allows for flexibity but may not be efficient for the city 

It already is too infrequent and you charge us a lot of money do a service that should be weekly. It’s 
actually disgraceful. 

it always comes down to 'how much money' will it cost per usage.... 

It always has the smelly stuff I.e. meat trays etc 

It appears to me to be a fair way & less garbage to collect each week. As of now we are paying whether 
we set it out or not. 

It averages out over the course of the year with less garbage at some times of the year versus more at 
other times. 

It becomes a tax on who uses it. It is better the service is used than not. Forced to pay cause unwanted 
behaviour. 

It can lead to other people filling my bin. 

It can push people to recycle more or be aware of their garbage. Should be a fair system though, like 
depending of number of people in family. 

It can result in a smelly dirty city. People will use neighbors carts for their own garbage to avoid cost. Will 
be an income based decision on a primary life need 

It costs us double what it cost 2 years ago for garbage pickup and more you want to charge more...I think 
I'm going to just start dumping my garbage in a local park 

It could be based on size of cart but not on collection frequently. Sometimes we have more garbage than 
other's but the price we pay for waste collection is far to high for the service we receive. Look at private 
market solution to collection to reduce 

It could be but it sounds like a way for the city to add employees and further waste my tax dollars 

It could drive behavior that might not be appropriate. Recycling properly is important for end market value. 
I 

It could encourage bad behaviour. Neighbours desparate to save money may use others bins, people will 
start reducing black bin by incorrectly using green/blue bins. It could end up costing the city more. 

It could put too much cost on people already struggling to pay their bills. We all have some garbage and 
families would have more so added costs. 

It could reward people for being more conscious of their waste 

It depend on pick up frequency 

It depend on the pricing model, the frequency of pick ups, and consistency. 

it depends how much it costs per dump 

It depends how much it will cost 

It depends how much you charge for a pick up 

It depends how much you would plan to charge per cart. Currently the prices seem quite steep, so i want 
to Make sure I am actually getting that service, whether I actually need it or not. 

It depends how the charges and fees will be . As a taxpayer I pay taxes the same as everyone and I 
would hope if the schedule that we have now every week/ every 2 weeks is going to penalize me for 
needing the service doesn’t seem right 

It depends if you're removing the existing charge and how much you would be charging poker pickup. 
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It depends on how frequently it would be available and how far ahead I would have to decide to put it out 
or notify to pick up. 

It depends on how much per pick up the city wants to charge us and how are you going to police this 
because if it’s pay per use then what is to stop if there’s people and neighbours to fill of other neighbours 
garbage bins so they don’t have to pay. 

It depends on how you would record instances 

it depends on the  season,  in the  summer  heat  the garbage  smells too badly, 

It depends on the collection schedule. If the opportunity to put out the cart is more frequent then we could 
put it out less. 

It depends on the cost difference 

It depends on the cost. 

It depends on the model used. It could get quite costly to administer a pay by use system. 

It depends on the rates for pay as you throw vs. standard rates we are currently paying. 

It depends on the type of waste and weight.   We separate recycling and compost as much possible 

It depends on wether this would save me money, or still cost the same with reduced service. 

It depends on what the payments would be. 

It depends on whether it would be cheaper for us. 

It didn’t cross my mind before not to set out my cart on collection day as I like to follow a routine. 
Depending what is in the cart, I may not want to keep garbage around too long. 

It does not make sense to pay a flat rate for a service used infrequently. 

It does not make sense to put it out if only a few things in it 

It does not mater what anyone thinks or says our mayor and city councel will do what ever benifits them 

It does not seem like the administration of a "pay-as-you-go" system will be worth the cost. 

It does seem fair but people who choose not to compost or recycle, we should not need to pay for them 
as well. That does not seem fair. 

It doesn’t seem right that someone who only need their garbage picked up once a month or so should pay 
the same as someone who fills their black cart weekly. 

It doesn't make a lot of sense that a home that only needs 1 every 6 weeks pickup should pay the same 
as a home that would still be overflowing if picked up every week. 

It encourages conservative behaviour 

It encourages less garbage to be produced. 

It encourages less waste 

It encourages people to be more responsible with what they choose to put in the landfill (thereby more 
recycling/composting/donating used items) and it's fair 

It encourages people to recycle and compost waste that would otherwise go to the landfill. 

It encourages ppl to recycle and compost. Less waste is a responsibility for us all. 

It encourages smarter choices when it comes to garbage 

It encourages users to produce less waste, and also recycle or compost whenever possible 



Waste & Recycling Services 
Understanding Customer Behavior 

Stakeholder Report Back: What We Heard 

2021 February 

 

 211/664 

It feels like a cash grab by the city.  It disadvantages large families and those who try to save money by 
living in the same house/renting basements.  The city always charged more for comperable services, fees 
have only gone up, and service quality drop 

It feels that we pay property taxes for a house that fits four people. Feels like it hurts families. It is full 
every week. 

It forces ppl to reflect more on what they purchase and consume, and the amount of garbage that needs 
to be disposed. 

It forces you to be more conscientious about what you're putting in your garbage and how you can reduce 
waste. 

It gives more incentive for people to compost/recycle and bills people who create more waste I think it 
totally makes sense. 

It has been switched from every week to once every two week pick up. The cost didn’t reflect this ... it 
didn’t drop in price because pick up is every two weeks so why should it cost even more now ?  And we 
compost and recycle. 

It incentivizes reducing waste as much as possible. 

It invites neighbors to use other garbage cans that may not be fully utilized to dump garbage to avoid 
payment. 

It is a basic need, if you start charging for this then there will be a drastic increase in littering and dumping 
on each others carts/ property. I want to see this city as clean as it is now. 

It is a basic service, we have a large household and should not be penalized because we choose to live 
with multiple generations in our home.. 

It is a community service, where we all share the cost.   If you charge per bin, people could start loading 
up my bin & not theirs. All paying the same price, it does not matter if we do not have someone else put 
stuff in my bin. 

It is a confusing model , often the driver forgets my home and I imagine with a chaotic program like you 
are proposing will create confusion on both sides. Smaller black bins and if a household produces more 
garbage they need to rent a larger bin, 

It is a core responsibility of the city to take away garbage.  It should be included in taxes, not separated 
out for tax increase purposes. 

It is a core service. Should not be fee based and this proposal is large family discriminatory. 

It is a fair and eggincentive method 

It is a fair method, I am paying two times than others as I only put it out every four weeks 

It is a fair model, and to be honest, we will slowly put large items into the black bin to avoid a trip to the 
landfill. 

It is a fair model. I am sceptical that the City could implement it 

It is a fair system to manage how much goes to the land fill area. 

It is a fair way to encourage use of the excellent compost and recycling program. 

It is a fair way to pay for what you use. 

It is a for use service I use 

It is a good way to encourage people to throw away less garbage but I do not want to be punished for 
having a large household. 

It is a high cost service now that we pay as home owners. It should not feel that I would need to pay extra 
is I need to fill it up 
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It is a service and everii hi be generates some level of garbage. The administration costs would be much 
more costly and that’s not needed. Maybe look at smaller bins instead if worried about the amounts being 
picked up on a set schedule. 

It is a service I already pay for so bins will go out every time there supposed to 

It is a service I pay for.... I usually don't have enough compost to warrant  a weekly pick up other than the 
spring and fall. 90% of the time it is not picked up...although bagged and off the ground...then the bags 
get wet and stink and I have to rebag 

It is a service paid for and trucks come by the areas on specific days so have all garbage collected, saves 
on gas and resources. 

It is a service provided by our taxes. Why should families pay additional fees for a service provided. Not 
only are you asking poorer families to pay more, you are also asking us to change when the items are not 
reliably specified(food wrappers, McDonald) 

It is a service so I don’t have to take it to the dump 

It is a service we already pay for 

It is a service. We should only pay for services we use. 

It is a user pay principle and might encourage citizens to reduce waste to the landfill.  The City should 
also examine whether neighbours can "share" a cart, with the cost pro-rated.  This would also reduce the 
pick-up requirements. 

It is a very interesting concept, that we are willing to try. 

It is a waste of resources to handle empty or partial bins 

it is about the city as a whole...collective needs of all  just like school taxes 

It is already a reduced frequency and the smell is awful so I’d rather have it emptied when partially full. 
The volume is not large. 

it is already always put out when allowed, due to being full --we recycle ALL the time too. 

It is already out every second week. Longer than that could be pretty stinky 

It is already two week, that's infrequent enough. Whether it is full or not requires the same effort to pick up 

It is an esential service. Period. 

It is an essential service I pay taxes for and I expect it to be picked up regularly so our City doesn’t turn 
into a dumping ground. 

It is another tax grabby counsel due to their mismanage of city costs. They all will be gone except a few at 
the next election. 

It is another tax which is especially concerning as black cart service has alerady been reduced. 

It is becoming known that the recycling isn't being recycled properly or even at all. The city also makes 
money on our compost, so that should counter the cost of waste services. 

It is best to minimize any change because city council can't manage anything efectively. 

It is completely dependent on summer/winter. 

It is cost effective and allows me to manage my cost 

it is costly. 

It is difficult for others to tap into and use my utilities for their benefit.  If waste removal is pay per use, 
what is to stop neighbors and others from dumping their garbage in my bin. 

It is discriminatory on larger households. 

It is done all over the world and makes people more aware what they consume (buy  ) 
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It is efficient and cost-effective which benefits everyone.  It would benefit me since I have very little 
garbage and I only put out my black cart when it's full (which is very infrequent). 

it is environmentally the right thing to do but also saves money when you use it wisely 

It is fair 

It is fair as long as there are options (i.e., community recycling depots, accessible landfill hours) for larger 
families. It would be easy for me but not as easy for a multi-generational household. 

It is fair based off of use, BUT the providers need to be honest when it’s picked up or not. 

It is fair but maybe not the best. It could be a burden on large low-income families, for example. 

It is fair if all users play fair. I worry about the possibility of illegal dumping and people putting their 
garbage on other properties so they don’t have to pay. 

It is fair to pay for usage.  I am concerned some people will dump garbage rather than pay though. 

It is fair to pay per use 

It is fair to pay per use. 

It is fair, but human nature will drive people to improperly dispose of garbage if they are aware of a 
specific cost associated with it. 

It is fair, but I would not want to see cost increase for those who set it out everytime. 

It is fair, but I would not want to see cost increase for those who set it out everytime. 

It is included in our rent. But we recycle as much as we can 

It is just myself and my partner in the house and we are both diligent when it comes to recycling and 
waste. Thus, this idea would probably benefit us but I would still like more info prior to agreeing to 
anything. 

It is more fair to those who use the carts less often and those who use the service should pay more. 

It is more fair, and rewards those of us who have less garbage, eg single people ; however, in other 
justifications it has resulted in some people dumping garbage in ditches etc or would put their garbage in 
other household’s bins as those in back alleys 

It is more fair, but can lead to undesired behavoirs such as filling others carts and dumping. Paying by 
cart size might be a better option. 

It is nice to know that there is a reliable schedule for pick-up.  Once every 2 weeks is good.  If someone 
needs it more often than that person should pay for it.  Therefore the $3 bagging fee is also good. 

It is not a controlled enough environment. I.e people putting stuff in lane way or other peoples garbage. 

It is not fair to charge )in the first place 

It is not fair to large families and I don’t see how it will save money for the city. 

It is not hygienic to hold onto garbage and creates a messy, smelly neighbourhood which will ultimately 
lead to people not cleaning up after themselves. 

It is not just setting out the cart it is the volume and mass of material in it that matters.  The black goes to 
landfill so volume of trash and compaction rate are the variable part of the cost.  If the truck drives past 
my house that is mostly fixed 

It is not practical. The technology is not here yet, to tell how to charge or when to charge the day the 
black bin being pick up. So ,please keep a flat fee for all. Just practice it like we pay insurance. 

It is not regulated and fights will emerge from this as other citizen will use our bins when out to fill with 
their garbage...not a good idea whatsoever 
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It is nuclear which carts you are asking about but if the black cart is the question then the more people 
send to landfill the more they should pay. 

It is obvious that CoC wants to increase taxpayer costs while decreasing theirs. Why do we pay 
separately for carts? Why isn’t this fee covered by our exorbitant property taxes? CoC needs to cut 
spending and reduce taxes and waste fees! 

It is on our bill anyway. 

It is only fair to only pay for service you use 

It is only fair to pay for a service only when you  recieve that service. 

It is only fair to people who do not have as much waste. I don't think we should pay the same amount as 
everybody else 

It is only the black cart that is always often full 

It is possible that people will put their black cart out behind my property if mine isn't out. 

It is rare that our black cart is full on collection day BUT sometimes it can be over flowing on collection 
day due to DYI projects. 

It is reasonable to pay based on use. 

It is service that you pay for regardless and it ahould be consistent across the board you will have people 
saying they do not have garbage and use there neighbours or worse yet just dump crap just outside the 
city 

It is simple pay for what I use. 

it is the logical solution.  user pays 

It is the lower income, larger families who will have to pay more and they typically have less money. Also, 
it sounds like an excuse to charge everyone more. 

It is the only fair way for everyone 

It is too easy for others to use our cart rather than their own or filling both.  There is no control. 

It is too easy to game the system. It would also require me to keep my cart secured behind a retaining 
wall, which is a problem for Seniors. 

It is too much because we are paying high property tax as well 

It is unfair and unincentivizing for me who makes an effort to reduce waste, recycle, and compost if I still 
have to pay the same as someone who does not make the effort. The financial incentive would reward 
me and force wasters to pay for their pollution 

It is unfair to families who will have more garbage as they have more people living in the home.  It should 
be base on the house, don't penalize families... 

It is unfair to have that as a pymt model for the black bin. It is now every 2 wks & our bin is full every time. 
If you decide to charge for the black bin, it should be ALL bins.Not just black. And it should be a "fair" 
price. 

It is very unfair to pay the same amount when I try to recycle and compost more and reduce black cart 
pick up. I put out my black cart only every 2 months and still the cart is not full. 

It is very unfair to pay the same amount when I try to recycle and compost more and reduce black cart 
pick up. I put out my black cart only every 2 months and still the cart is not full. 

It is what it is.  Over half between collection days it goes out. 
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It isn’t convenient to secure the bins and we have lots of people in our back alley who dump stuff in the 
garbage bins. Mine have been filled with neighbours and sometimes by bottled collectors discarding 
boxes 

It isn’t fair to larger families 

It isn’t full when we put it out, so we could leave it for longer. 

it isn't fair for a single person household that may set out only once a month to a family that sets out each 
week 

It isn't sanitary to leave the black cart more than 2 weeks. Even if it's not full, it has quite a lot of garbage 
and smells at the end of 2 wrrks 

it just makes sense something city council does not have. 

It just makes sense to reduce our frequency for collection as much as possible. Unless the bin smells 
quite bad we don’t put it out until it becomes nearly full. 

It just means one more tax on top of the taxes we already pay and which keep increasing inexorably. 

It makes economic sense. Variable pricing Based on use is efficient. 

It makes people start thinking more about their waste. 

It makes sense that you pay for what you usese. I think it would also make people (including myself) put 
my cart out less and think about garbage. 

It makes sense that you pay for what you usese. I think it would also make people (including myself) put 
my cart out less and think about garbage. 

It makes sense to pay by usage. 

It makes sense to pay less if you use less, but I need more information about how it's tracked and actually 
how much savings this generates. 

It makes sense, but how is the City going to monitor this correctly? ie how is the City going to know how 
often each and every residential location sets out their black cart? Also, this kind of model would probably 
increase dumping in others' carts. 

It makes sense, different households have different needs and crews should not have to be tipping empty 
bins 

It makes sense. 

It makes sense. Pay for the service level needed 

It makes sense/for everyone 

It makes us reduce waste. 

It may be a fair payment model, however, I don’t want to have to worry about how the costs vary under 
that model. I’d rather have a set fee and put it out on a regular schedule. As a two person household 
though our garbage bin is rarely full. 

It may be an incentive to use less garbage, but it may have people put out garbage less often. Thus 
increasing the animals in the area. 

It may be hard to adhere to a schedule selected. Amount of black garbage can fluctuate from week to 
week, bi-weekly or monthly. etc. 

It may be IF the city actually only charged for the days the bin is set out AND if costs will not increase if 
this change occurs. Fees are high for this service already. 

It may be punishing people with large households 
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It may be unfair to certain households 

It may cause garbage waste illegal dumps even worse 

It may cost more to only pick up individuals when needed 

It may encourage more households to recycle and compost. That is the only reason peoples black bins 
are full all the time- they are not recycling/compostk g 

It may encourage more households to separate more of their compost and recycling 

it may encourage more people to compost and recycle. 

It may encourage people to create less waste 

It may encourage people to have less waste 

It may encourage people to reduce garbage 

It may encourage people to reduce waste, but the number of members of each household needs to be 
taken into account. 

It may help reduce waste by forcing people to think 

It may help some household pick up the habit of recycling and composing 

It may influence behaviour 

It may influence people to dump garbage elsewhere to avoid paying an extra fee. 

It may lead people to dump their trash elsewhere or fill other people's bins to avoid paying. 

It may lead people to never set their cart out for collection and dump garbage on their own in some 
secluded areas with the intent of saving money 

It may promotes conservation and less waste if you have to pay for pick up 

It may put a heavier burden on larger families that are not able to reduce their waste. I'm not sure that's 
fair. For what it's worth, I believe my family may occasionally be able to skip a collection (but being every 
other week, it's going to be tough). 

It may reduce what people throw away as garbage and force more recycling or green cart use. 

it may unfairly target those with a larger household. larger households, even if they compost and recycle, 
invariably produce more waste. 

It might be "fair" for my 2 person household but not larger families. 

it might be cheaper 

It might cost just as much and be more complicated to administer 

It might encourage better consumer behaviour. 

It might encourage more people to recycle and compost.   Some people living close by only use the black 
bin and it is overflowing, the magpies get into it and drop food into my yard.   So far this summer my dog 
has had several dangerous bones, a fish head 

It might encourage more people to recycle. 

It might encourage more recycling, less waste, less unnesasary purchases 

It might encourage people to find alternate ways to dispose of waste. That shouldn’t be encouraged. 

It might encourage people to recycle and compost more 

It might encourage people to recycle more and to compost more. Some people do neither and their 
carelessness fills up landfills with stuff that should have gone to recycling or compost. 

It might encourage people to recycle more, throw out less in garbage and put out garbage cart less often. 
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It might encourage people to reduce their black cart waste and would certainly save money for some 
people. 

It might get some anti recyclers to actually do it 

It might let others learn how to use the green cart more often, I think 

It might make those who don't recycle or compost, consider it. 

It might save me money since I put it out only once a month. I am aware that the truck will come by 
anyway so the cost reduction may be minimal. 

It must save on less vehicle maintenance, fuel, labor which should be passed down on reduced property 
tax. 

It only comes every two weeks as it is and is usually full. If I leave it an extra 2 weeks thinking I might 
save money it will be overflowing. 

It pains me to look at my bill and realize that I’ve paid over $20 for one black cart pick up. At that price I 
could almost save money taking it to the dump myself. The value of the service isn’t there for me as 
someone who recycles and composts. 

It penalizes families 

It penalizes families 

It penalizes households with children and more family members than other households. 

It penalizes households with families compared to 1 or 2 person homes. The trucks drive the routes 
anyways, so can pick up bins regardless of how full they are 

It penalizes large families & it is a core service- animals, smells, maggots and flies etc...are not wanted in 
our communities. It will cause dumping and neighbours using other’s bins. We pay too much already for 
the three bins. 

It penalizes large families for having more waste per family than a smaller household. Property taxes are 
determined by your property, not by the number of people who live there. City provided services such as 
garbage should be the same. 

It penalizes large families, people who have a lot of guests  or people who cook a lot ...rather than eat 
out... 

It penalizes larger families, typically who cannot afford to pay more for a service they already get and pay 
for 

It penalizes people in certain life circumstances disproportionately. If the city expands what can be 
recycled (styrofoam, more plastics and mixed materials) and composted (diapers, for example) first it 
would help. 

It penalizes young families with diapers.  It will also cause more illegal dumping 

It really depends how that concept is implemented. Is it fair that I can get more pick ups because I have 
more money? Also will people let garbage pile up to save money? 

It really depends on how much money we would save vs the old payment frequency. People would dump 
their own garbage in our bins and we’d have to pay and that wouldn’t be fair 

It really depends on what the rates are. If you picked up on a biweekly schedule still and only charged half 
of the fee for when we do pick up it wouldn’t be a bad thing. 

It requires too much tracking activity, which only adds to the overall cost of the operation. It's garbage 
collection, not organizing a mission to mars. 
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It seems fair that I’d some households don’t need as frequent pickups as we do, that they might have the 
option to pay less. 

It seems fair that if you create more garbage you should pay more. 

It seems fair that people who choose to create more garbage and fill the landfill more should have higher 
cost, especially if compost and recycling services are available 

It seems fair that the ones that use it the most should pay more. 

It seems fair to be by usage instead of a flat fee. 

It seems fair to me 

It seems fairest. If a family fills their cart every week and I fill mine every month why should I pay for 
weekly service if I don’t use it. 

It seems kind of unfair that I put my bins out maybe every 6 weeks and pay the same as a neighbor who's 
bins are overflowing at every pickup. 

It seems like a fairer way to bill.  If we are only putting ours out once a month we shouldn't have to pay 
forr those who set it out every week/ or those who leave it in the alley and it is picked up with or without 
contents. 

It seems like a good deal for me but I am unsure if it is fair overall to larger families. 

It seems like it could cost a lot to administrate the monitoring of when each household puts their cart out.  
I think people could sign up in advance for how often they want a pick up but there should be an option to 
put out more often if needed 

it seems like it will be more money to get a program up and running that accurately assesses usage and 
bills same than you would save just leaving it as is 

It seems like more work to keep track of numbers 

It seems like that mwoul 

It seems like the garbage truck would be driving the route no matter what, so I don't understand how it 
could save the city money to only collect some carts along the route. However I am in favor of increasing 
incentives for everyone to compost. 

It seems like this would create a more random workload for the city workers and end up being less 
efficient 

It seems like with this model, garbage trucks would be out every week for those who choose to put bins 
out more often.  It seems wasteful.  I would like to understand scheduling and cost per pick up. we all chip 
into 1 service, I fear excessive costs. 

It seems reasonable I don’t have a lot of blue bin or green bin my black bin is the busiest one 

It seems that attempts to reduce bills invariably increase them instead. 

it seems that inherent costs are already incurred, including the driver the truck and processing of 
garbage. 

It seems that nowadays we are charged for every little thing - I would rather pay a reasonable lump sum 
fee for all of these little things rather than feeling nickeled and dimed to death. Having the $3 charge for 
extra garbage is just anno     d to death. 

It seems that we are told all the good things about what the City is doing with our black cart collection.  
We pay so much a month.  Then, the City of Calgary starts cutting back and cutting back more.  There 
were pilot projects, what happened? 

It seems that whatever model the city uses to pick up garbage the costs for it still increase. I don’t know 
why this is not outsourced. That can be much cheaper and just as reliable. 
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It seems that you are penalizing larger households. I feel garbage collection should be a core service that 
should be included in our property taxes and not be charged an extra tax on top of what we already pay. 
Stop charging us more already. 

It seems the city is always looking for excuses to raise the prices of all services. Look for cost efficiencies 
in your own workforce instead! 

It seems to be more work to do payment model then a set schedule. What happens when people put stuff 
in your bin?? 

It seems to me like Calgary garbage collections wants to pick up our garbage less frequently but increase 
the fees that is being charged.  We already pay taxes which are for garbage removal services but we 
have pay additional fees for garbage pick up 

It seems to me that it's self explanatory. Fees charged for the services rendered are unreasonable. 

It seems very complicated to keep track of that information as it would fluctuate. It's easier just to spread 
the cost around. 

It seems we keep paying more and more taxes and fees to city hall to hire more bureaucrats to sit in 
offices and cut front-line service. 

It seems with that model families and those with babies will pay far more at a time when they can least 
afford more taxes and fees. 

It seems you get less and less for more money with everything these days. We are good with how it is but 
I am sure if you switch to paying you will have idiots sneaking their garbage over to someone elses spot 
or dumping! 

It should already be covered in property taxes, this is an additional surcharge. Reducing my will not be 
reflected anywhere in my billing’s. City is too greedy. 

It should be a city service once a week. 

It should be a consistent standard fee regardless as all bins are the same size and the pick up is the 
same frequency for everyone. 

It should be a flat rate. City counsel just keeps raping people for more and more money. * 

It should be a set rate instead of trying to charge us more or trick us into thinking you will charge us less.  
We don't want stinking garbage sitting around to attract pests!! 

It should be a user pay system. It might also reduce carts being left out at all times, like some of my 

It should be an individual choice how often our garbage is collected 

It should be based on how full it is as well. Perhaps if the truck’s mechanism can determine that when the 
cart is lifted. 

It should be covered by our property taxes as it’s a basic service not a money maker. When will Spendshi 
learn to stop raising our costs 

It should be included in our taxes along with water. 

It should be on how much garbage you put out. 

It should be part of property tax 

It should be set just as the on demand transit bus, not compared to utility. Everyone should have a 
monthly minimum pick up and get charged for extra. People will book pick up and city will design dynamic 
routes for pick up 

It should be user pay based on the number of x you put out 

It should come weekly for everyone 
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It should cost less if we reduce the cost of the service such as have less in our bin or put it out less often 

It should entice people to use their compost and recycling options more often. 

It should have been included in the taxes in the first place! 

It should just be a fixed rate. Larger household are already paying a lot on utilities and grocery. Garbage 
collection should not add onto a tight budget more than what we are currently paying 

It shouldn’t be about the frequency it should be about the quantity. The drivers have to go around 
regardless, as they can’t know ahead of time as to which carts are out. 

It shouldn’t cost extra 

It shouldn't be how often but rather how much you set out. 

It sits in the back lane, so it would always appear to be set out 

It sounds complicated and maybe more expensive to apply. 

It sounds complicated to do. 

It sounds fair and incentivizes those that properly use their blue and green bins 

It sounds fair but you're courting program abuse by people who will begin illegal dumping to avoid extra 
charges. 

It sounds like an administrative nightmare. 

It sounds like costs will go up. If less often reduced what we pay I wouldn't mind so long as it is still 
hygenic eg non recyclable packaging in contact with animal products should not hang around for so long. 

it takes me a long time to fill my black cart. I live alone. 

It unfairly targets larger households or those who naturally go through more waste. 

It us fair, we all have different needs, should be charged Accordingly.  You use, you pay. Why should I 
pay for others, or others pay for me,? 

It varies and we see a lot of people put things in the carts of their neighbours. 

It varies throughout the year but sometimes once a month is good for us, sometimes every 2 weeks. 

It was our understanding that garbage collection was included in our property taxes.  Now you are trying 
to reduce pick-up frequency and charging for it.  This is unfair! 

It will 

It will be an added cost to the city to track and bill separately for each household 

It will be an extra cost to us and the City will have to pay someone for service. City needs to cut wages 
not hire more people! 

It will be used as an excuse to increase our cost of collection. 

It will become to expensive 

It will cause an increase of people deposing their garbage in someone else’s bin to avoid paying. 

It will cause issues with neighbours dumping there garbage into mine. Not just neighbours but people 
outside area may start driving and dumping. 

It will cost more to track and monitor cart usage than to use the current system. 

It will create fly tipping 

It will create illegal dumping, people putting their garbage into other people’s bins to save money or park 
garbage bins.  This is not a good idea. 

It will cut down on people throwing everything out and not recycling or composting. 
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It will depend. I’m sure there is an added cost. We have already  seen our property taxes go up 40% 
since we moved in our home and the city provides less than they did before 

It will encourage citizens to throw garbage on the roads, valleys, parks etc. Most people don't want to pay 
extra for services that should be covered by our taxes. I think the City needs to look for efficiencies within 
their dept before charging extras 

It will encourage dumping and fights with neighbours. 

It will encourage dumping and we already pay for a service 

It will encourage dumping or using other people’s carts. 

It will encourage less waste but i think it should be a standard amount up to a reasonable frequency for 
an average family so that families are not penalised 

It will encourage me to dump my full cart on my councillers or other City of Calgarylwn 

It will encourage people not to waste so much. 

It will encourage people to be more concious of recycling and composting 

It will encourage people to create less waste and direct the cost to those who are creating it. 

It will encourage people to dump stuff 

It will encourage people to get rid of garbage in another way 

It will encourage people to push their carts in off the alley.  And it is a waste of energy if the guy tips an 
empty cart 

It will encourage people to put their garbage in other people’s carts or dump their garbage on city property 

It will help people reduce their waste. Seems fair. 

It will help us to be more mindful of how much rubbish we generate 

it will Hopefully promote more recycling and compost 

It will incentivize dumping, and/or leaving garbage in other people’s bins 

It will increase illegal damping. 

It will invariably be a case of paying more for less service. 

It will just be more confusing. 

It will just encourage more contamination in the recycling and waste bins to avoid the additional cost. 

It will just get people to throw their garbage in their neighbors bins to avoid extra charges. Bad idea. It will 
create bad blood between neighbors unnecessarily. 

It will lead to neighbors putting their garbage in other peoples carts so they don’t have to pay. 

It will likely cost me the same, if I forget to put it out and have to double down the following pick up date or 
just the increase in cost for the city to log whom is being billed..more soft cost means more cost 

It will motivate people to recycle more or to create less garbage 

It will motivate people to reduce their waste 

It will need to people dumping their garbage elsewhere including their neighbor’s bin. If the cost is the 
same for everyone, it would discourage this attitude. 

It will not be easy for everyone , 

It will only encourage people to put trash in other peoples carts, or in the blue or green carts. 

It will provide more incentive to recycl e 

It will punish those who are too lazy to recycle. 
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It will reduce the amount of stops the truck has to make reducing the cost of fuel 

It won't matter frequently or infrequently we put out our black cat the city with contusion raise the rates. 
The city should encourage vendors to attach less waste to their products. 

It worked for so many years before so why xhange now. It is jusy other ways for city to get more money. It 
is not cheap as it is. 

It works for me. It won’t work for large families 

It would 

It would  be the  same as going  to  the  garbage  dump 

It would affect my household less, but I'd be concerned about the impact in my neighborhood. Several 
neighbours rarely pull their carts from impeding the laneway now and they are often overflowing. 
Charging people could make that much worse. 

It would allow me to use it more or less as needed. Every two weeks is sometimes not enough but other 
times I can go 4 weeks without putting out my black bin. 

It would be a fair system and user pays 

It would be a great way to save money 

It would be a greater incentive to produce less garbage. 

It would be a nightmare to implement and would be more cost effective to just pick it up. 

it would be a user pay system.  might also encourage people to create less garbage and reduce costs for 
collection 

It would be an incentive to be more mindful of how wasteful we are in Canada. We ALL need to think 
about how our food is packaged, and demand more compostable packaging 

It would be an incentive to be more mindful of how wasteful we are in Canada. We ALL need to think 
about how our food is packaged, and demand more compostable packaging 

it would be cheaper for me 

It would be difficult to track 

it would be difficult to track properly 

It would be encouragement to recycle and compost more 

It would be fair for smaller households to pay less if they put it out less... but how does the city know 
when to pick it up or to know how to charge appropriately? 

It would be fair if we are charged less in existing fees  /taxes 

It would be good to apply this to help people use compost and recycling bins; however if the fee is more 
than the $24.30 residential fee 

It would be hard to determine how accurate this is. What if other people added to your cart? 

It would be hard to keep track of the time your garbage was picked up 

It would be interesting to see how much I could save, as my green bin would only be filled to the top 
about 2x/yr; blue bin maybe 10x/yr; black bin ~15x/yr (but would put out more often bc it's disgusting after 
two weeks!) 

It would be more bureaucracy and inefficiency added to the city to figure out. As it is, our black bin is 
sometimes omitted, not picked up etc. Just come by when you are supposed to and pick it up, also,back 
in place, not half 

It would be more cost efficient, I'm charged now for bi-weekly usage! 
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It would be more efficient and cost effective 

It would be more incentive to continue recycling and composting. 

It would be nice to know cost projections 

It would be nice to pay less considering we’re mindful to produce less waste. (I acknowledge this would 
be harder for large families to do) 

It would be to complicated and create more issues 

It would be too costly to administer 

It would be too difficult to manage 

It would be too difficult to monitor who is filling which cart 

It would be too hard to manage, people switch the carts around in the alley because theirs gets too smellh 
or broken so they pawn it on others 

It would be unfair to families/larger households 

It would be unfair to lower income or families struggling to make ends meet 

It would cost more to monitor than just picking it up twice a week. 

It would cost more, the equipment to track would cost  and there would be more errors 

It would create more incentive to reduce the amount of waste generated. 

It would depend - is it based on total weight of garbage, or simply on frequency of garbage pickup? 
Citizens who are putting out bins each week may still produce far less garbage in total as they may have 
only partially full bins each time. 

It would depend how the payment structure is set up. Those with larger households shouldnt be punished 
for needing to use their cart more often and those who have less output maybe don't need to pay as 
much. There needs to be a balance. 

It would depend on cost and if the fee is higher than what I currently pay. 

It would depend on cost per use 

It would depend on how it was charged. 

It would depend on how much and how much of a hassle is it to ask for the cart to be picked up. 

It would depend on how often the schedule is, if it was weekly with a fee to use at that time as required 
then that would be fine as long as the fee is reasonable 

It would depend on the cost 

It would depend on the cost 

It would depend on the cost and time of year. There are times we have more garbage. 

It would depend on the cost reduction if we put it out less. 

It would depend on the cost. 

It would depend on the cost. Also people may be more inclined to misuse the other bins to save costs. 

It would depend on the details and how many “free” pickups are included 

It would depend on the fee and how that fee is determined. 

It would depend on the savings and how much less service I would receive. 

It would depend on what that charge was.The city charges way to much for the services they have now. It 
was way better before all the city started using all these carts. What happened to all the savings the city 
was suppose to make from the sales of all 
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It would depend on what the new fee program would look like.   We are big recyclers and composters and 
feel we are doing our part by reducing our garbage so a lesser fee would be more reasonable. 

It would depend on what the savings are. A dollar or 2 would be worth to pay over the smell or possibility 
of over flow and pests 

It would difficult to regulate. 

It would encourage folks to compost and recycle more and treats those that don’t have a tonne or waste. 

It would encourage greater recycling. 

It would encourage greater recycling. 

It would encourage household to recycle more 

It would encourage less waste 

It would encourage more blue and green bin use. 

It would encourage more people to compost and recycle. 

It would encourage people (hopefully) to compost and recycle more. Obvs. This would require some kind 
of accurate oversight of each home’s recycling/compost bins, which is hard 

It would encourage people to be more conscious about what they put in the black bin - ie, it would make 
them use their green and blue bins more. 

It would encourage people to create less garbage and recycle/compost more. 

It would encourage people to not put out the carts and we already have overflowing carts in the alley - 
don't need more. 

It would encourage people to recycle and compost more 

It would encourage people to recycle and compost more 

It would encourage people to recycle more 

It would encourage people to reduce waste and also to break down their cardboard recycling to fit it in the 
cart 

It would encourage people to reduce waste and recycle more, but tracking use could be an administrative 
burden. 

It would encourage people to use their blue cart rather than throw everything into the black cart. 

It would encourage residents to properly compost and recycle more often. The main source of garbage is 
take out food containers made of styrofoam, meat trays from grocery store. I wish they would ban 
styrofoam and choose more environmentally friendly opti 

It would encourage some people to recycle and compost more and not just dump everything into the 
black cart as it’s easier. 

It would force more people to distribute their waste between bins, rather than putting compost and 
recycling in the garbage. 

It would force people to be even more diligent but it would get too smelly if more than 2 weeks. The 
garbage bin could be smaller though 

It would force people to recycle appropriately 

It would force us to be more responsible and reuse items 

It would get to smelly, especially in summer if putting out when full. 

It would have to involve a serious decrease in fees to make it worthwhile. 

It would help us reduce garbage in the city 
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It would incentivize me. 

It would incentivize people to recycle and compost more. 

It would incentivize people to reduce the amount of garbage they put out and hopefully increase the 
amount composted or recycled 

It would incentivize us to use less garbage. Everyone should be given on ‘free’ pick up and month then 
pay beyond that. 

IT WOULD LEAD TO MISUSE BY OTHER PEOPLE. THEY WOULD USE MY CART INSTEAD OF 
THEIRS 

It would lead to people not putting their bin out which lead to pests and garbage 

It would likely save me money. But I’d like to know more 

It would make people think twice before putting out their cart when it is not very full 

It would mean more administration to manage each household's schedule so does that mean our costs 
would go up. Feel I am paying too much anyway. 

It would motivate me to move my cart elsewhere to avoid paying for an empty bin. 

It would motivate more recycling 

It would need to be a significant price adjustment for me to manage my garbage collection schedule. 

It would only be fair if it applied to all carts.  We mulch and compost ourselves, so our green bin is never 
full. 

It would probably be less cost for me but what happens when people don’t put out their bin because they 
don’t want to be charged. This could lead to garbage piling up in back yards causing more problems. 

It would really depend on the cost model. 

It would reduce my payment and that is why people will not pull out half filled carts saving the city. 

It would result in inadvertently financially punishing people who experience increased garbage production 
through things like property damage (flooding, rot, etc.), as well as screw people around even more on 
holiday seasons. 

It would save me money, I hope, but more importantly it may have an impact on the amount of garbage 
all of us generate. 

It would save my household money and it would give my neighbours more incentive to recycle/compost 
more. 

It would take me 6 months to fill the Black Cart Normally 

It would then have a fee that would be attached whether you put it out or not. If I don't use water or 
electricity I still have a monthly charge. 

It would work if combined with similar plans for recycling and green, otherwise people might misplace the 
garbage in other bins to save on fees 

It’s a “community effort” to keep everything clean, tidy & odour free. The regular collection encourages & 
reminds everyone to do their part in tidiness & cleanliness. 

It’s a city service and should not be used as another form of taxation. 

It’s a difficult thing to measure 

It’s a fair system for responsible people 

It’s a fair system to pay for what you use. Don’t use it and save. 
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It’s a fairer approach for us to only pay for when we need our garbage to picked up vs. paying the cost 
with families that don’t recycle or compost. 

It’s a good option if it reduces costs to the consumers. 

It’s a good way to encourage people to lower the amount of waste if they pay more for more waste 

It’s a health hazard and a basic human right to have your garbage picked up in a timely manner! 

It’s a health risk to have rotting garbage 

It’s a needed service. 

It’s a service that’s a part of our taxes. It should be every two weeks with no extra cost 

It’s a service we pay for but we can all do our part to lessen the cost for everyone. 

It’s a service you should pay for in my opinion 

It’s a service, and limited space in landfill...so people might be better at reducing garbage. 

It’s a utility and some households are gonna have more garbage than others. 

It’s all ready expensive / green cart should be every 2/3 weeks whereas black and blue should be every 
week 

It’s already a costly service 

It’s already hard enough to hold over for two weeks with two small kids in diapers. Out recycling is also 
full every pick up. We are a smaller household than some, I worry charging more would encourage more 
public dumping 

It’s always full - half the stuff we order for food delivery is black cart only 

It’s always full. The waste doesn’t belong in blue or green bin and is incredibly annoying that black bin 
only comes bi weekly 

It’s an essential service that our taxes already cover and besides it should be outsourced as city provided 
is too expensive in any case 

It’s an incentive to jam more garbage into my bin so I don’t have to pay 

It’s bad enough that people stuff their garbage into others carts that are not full now. This would make the 
problem worse. The carts stink and attract pests if left too long. 

It’s convenient and the timing seems to be good 

it’s counterproductive to both city and household 

It’s done in a lot of cites and it’s a user pay system that works. 

It’s easier for those with smaller households to do. We do recycle and compost everything that we can. 

It’s essential service 

It’s fair 

It’s fair because it’s On a per use base but interested to know how usage data will be collected. 

It’s fair but will lead to overflowing, smelly carts and will result is littered neighborhoods 

It’s fair to pay for the service you use 

It’s fair, but inefficient. When you have 90% of people engaging in the use of a system, it doesn’t create 
overall savings to find and accommodate the few that aren’t using it. It would cost more in the long run 

It’s hard enough to keep track of which days, and how often, carts are collected.  To add another 
restriction is too confusing. 
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It’s hard to understand without further information. It might be a good option and will encourage those to 
recycle. Perhaps done by weight, rather than frequency. 

It’s hard with pickup every two weeks. And if I don’t set it out one week that’s a month without a pickup. 
Not possible with kids in diapers etc. 

It’s how we do garbage in black cart 

It’s in our taxes so we pay and people will start dumping garbage everywhere if they don’t have money for 
the cart 

It’s just another thing to administer, costing taxpayers more money in admin costs. 

It’s just fair 

It’s just going to hve people put garbage in your bin cause they’re cheap, if you’re leaving it out on public 
land (the road) for collection it shouldn’t be based on weight 

It’s kind of a dumb idea.  I don’t want to say yes if it’s going to be a significant increase.  How are you 
going to ensure it’s my black cart and not someone putting it close to my house? 

It’s not analogous to water at all.  Garbage is of different weights and types with different implications on 
disposal. Further, you’ll end up punishing people who put out their cart because they can’t afford to wait 
for the next pickup, even if not full. 

It’s not based on weight or fullness. What if I set out my cart once a month but put bags all around it? I 
just need more info. 

It’s not equitable if I’m consciously recycling/composting and putting my black cart out every 4-6 weeks 
and others are putting out overflowing carts weekly. 

It’s not fair 

It’s not fair for larger households to suffer 

It’s often not full at 2 weeks so I just wait until 4 weeks to put it out. Sometimes if it’s cold I’ll just wait the 4 
weeks so I don’t have to go out in the cold. 

It’s only fair that If you have minimal collection needs that you get a break 

It’s only fair to pay for what you use and not generalize 

It’s only fair. 

It’s only fair. If you use the service more, you should pay more. 

It’s reasonable but should allow for reimbursement of what I’ve paid if I don’t put the cart out 

It’s ridiculous how much we pay already! 

It’s the same amount of garbage whether it is picked up once every one or two weeks... why pay more for 
the same amount 

It’s the service I paid for, there is no reason I should pay extra for the service I already paid. 

It’s too easy to cheat 

It’s very fair. Calgarians should be more concerned for creating zero garbage. I can support my family 
better by saving money on garbage collection charges. I think we should take charge of making Calgary 
more environmentally friendly. 

It’s very unfair , so we have to know how many people live in the house , please figure it out , thank you 
for the survey 

It’s wise to incentivize homeowners to recycle and compost more but some will just throw garbage into 
their blue or green bins 
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It’s. a city service we pay for with our taxes 

It's a basic service. I don't want to worry about the cost every time I take out the bin. 

It's a fair price 

Its a flat fee. Whether or not you set out your black cart should not matter. Some people will put out every 
week and some will do every other black cart pickup. It all evens out in the long run. If costs are over the 
revenue  that’s another matter. 

It's a human right, not a utility 

it's a matter of scale, fewer pick ups on the same route increase price per pick up, cost should be fixed, 
not fluid with demand. look at electricity pricing in peek demand periods, uber surge pricing at stampede 
see what you could burden households with 

It's a rare occasion that I need to put out an extra bag, so I don't think I should have to pay extra. I am 
careful not to abuse the system. 

Its a service 

It's a service paid for by taxes you collect. 

Its a service, spitting it based on everyone is cheaper than based on use. 

It's a standard service and if it's estimated similar to other services it becomes less accurate. 

It's a waste of administration cost. 

It's all in the details. How will this benefit me? How will this benefit the city? 

It's already every other week . Waiting longer would create a smelly mess as full trash bins attract 
animals and human garbage pickers. 

It's already too expensive 

its always individual household usage that which cart will be full and which one would be empty, Our blue 
cart is always empty as we give recycle bottles to bottle depot so why pay for blue cart if it needs to be 
out not even once a month. 

It's an efficient way to encourage people to divert waste out of their black cart. 

It's another cash grab by the city. I'm fed up with taxes and trying to find out more ways to tax us more 
and provide is less. 

It's another way for the city to initiate an ever escalating cash grab.  I already pay ever escalating property 
taxes. 

its awful to have a mandetory payment and not be using a service. My home makes next to Zero 
garbage, but i pay for the pick up. So even if its just one bag i wheel the bin out! 

It's cheaper to take it to the dump yourself , to make people stop throwing out so much charge more so 
they recycle more 

It's correct. Fair for everyone. 

It's easy to economize on household utilities & waste etc. With no children in a household. Calgarians 
should not be penalized for having families with children. We make every effort to maximize our recycling 
& composting but the black bin still fills up 

It's expensive having a large family and that's just one more thing. 

It's expensive, but there's not extra money. We have no way, no options to reduce our garbage costs. 

It's fair 

its fair and the homeowners and the city will save money 

It's fair if it's feasible! 
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It's fair in that you pay for the amount that you use the service. 

It's fair to those who use the service 

Its hard to tell how much garbage and on how frequently should they be emptied, but Im willing to extend 
it if that lowers its cost.. 

Its is unfair to charge more for collection than we already pay. If someone had to pay more, but couldn't 
afford it, waste may start to accumulate. 

it's just my wife and I here. Not much garbage. sometimes, we don't need to put any carts out for 2-3 
weeks. we are paying for a service we don't use every week 

It's like water, electric etc, pay for what you use 

It's not a bad idea, but the logistics seem like it could be difficult. 

Its not been done before.  There should be a trial period to see how it works for each household.  2 weeks 
are good for us but there have been times when we may be over full or we only need it once a month. 

It's not fair for your average family who may only need to put it out once a month, since my neighbors 
tend to use my bin. Why should I be penalized for what others are doing. 

It's not hygenic to keep smelly garbage uncollected for long periods of time. 

it's not metered like other utilities. It may also encourage people who produce more waste to put their 
garbage in other people's bins. 

It's only collected once every 2 weeks now, the payment for garbage, recycling and yard/food waste is 
ridiculous. Areas in the city especially with alleys are horrendous because the majority of people have 
every cart overflowing. 

IT'S ONLY COMMON SENSE 

It's only fair 

Its open for anyone to put trash in, which frequently happens in my area,why should I pay to dispose of 
other peoples trash whereas if everyone has the same rate it doesn't matter if others put trash in your bin 

It's the city wanting to do less and charge more. I want what i have now. 

It's to everyone's advantage to have the garbage picked up regularly. If it is pay per usage, some will try 
to economize or can't afford it. 

Its very less garbage in black bin and shouldn't be forced to pay for collecting every other week 

I've lived in other cities where black cart collection isn't so stingy. Why is it not every week? I wish we 
could trade the black cart with the green cart. I barely use the green cart, it should be every second week, 
not the black cart. 

I've noticed that there is always other peoples garbage in our bins - busy corner 

Iwant  my black cart picked up every week if possible.  I always dill it . 

Just 2 of us here; we compost; we have very little garbage 

Just 2 of us. 

Just another excuse to t 

Just another tax grab. Paying the same price for every second week as when it was every week. Will you 
have less staff to pay with less collection? That was the excuse for not lowering the price 

Just another way for the city to collect more money fro. Taxpayers 

Just another way for the city to nickel and dime it’s residents. 
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Just another way for the overpaid elected officials to collect taxes. 

Just because it is out doesn't mean that it has to be picked.  People with alleys will leave theirs out. 

Just because you have a larger house hold and create more waste then someone else shouldn’t mean 
you have to pay more. 

Just curious about illegal dumping and how the city would effectively be able to keep track of which bins 
are emptied each collection day. 

Just curious how this would monitored/data would be collected 

Just depends on the cost 

Just leave it alone the system is working. Those who complain are the issue. 

Just leave the plan as it is 

just like our pond, we are charged for water used to fill it...it evaporates but we are charged for the full 
amount of metered water as waste 

Just makes sense...why pay for something we do not use 

Just moved in and would like black carts picked up every week 

Just not sure how you could police this. What I'm not crazy about is these additional Garbage Tags, we 
already pay for garbage removal so remove it already! Another city cash grab 

Just one more ways the 

Just pick it up every week then no issues with large families having to buy bag tags! Plus ours is always 
in the alley 

Just pick them up weekly. It’s more sanitary. It’s less complicated. It’s what many people are asking for. If 
we miss a week, we have a full month of garbage. 

Just pick up my garbage. 

Just pick up our carts on the regular. Sanitation isnt that hard 

Just pick up the trash why does it have to be so complicated. I don’t have a place to keep my bins if they 
aren’t in the back alley 

Just the fact we have very little garbage if you recycle and use green carts as supposed 

Keep garbage collection as is, no need for new scheme. 

Keep garbage where it belongs, at the landfills.  Reduce wildlife and rodents straying in to residential 
areas as best possible. 

Keep it as is dont need to be paying more as is 

Keep it simple and make sure garbage does not accumulate 

Keep it simple instead 

Keep things the way they are. Overflowing carts just produce smell and attract animals. We have a big 
enough problem with coyotes as it is roaming the neighborhoods looking for food. 

keeping cart in alley is storage as well. Don't want 3 large plastic carts in yard when there is location in 
alley that has always worked just fine 

Keeping track of the cost is expensive overhead itself that it will negate cost savings 

keeping track of this would cost more to City than picking up each time.   Too picky! 

Keeping your garbage for 2 weeks is already a lot to ask for if you have smelly garbage like dirty diapers 
and other personal bathroom matter. 
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keeps home owners incentivized to re-use, recycle or repurpose or donate instead of seeing everything 
as potential garbage. 

Knowing how the tracking of frequency would work. 

Large families will have more waste... we would not be able to afford any extra fees. 

large families would be burdened with higher fees, encourages people to look for ways to cheat the 
system like using private business bins. 

Large families would be penalized. This may also encourage people to dump their garbage illegally. 

Large household would be penalized. 

Large households should not be penalized for using service more frequently 

Larger families generate more garbage. Old ladies generate no garbage. We, as a larger family need the 
ability to be able to deal with out garbage without being penalized. 

Larger families have larger garbage output. I don't think larger families should have to spend more. Just 
continue doing weekly or biweekly pickups 

Larger families should not be penalized. Every second week collection means most people have to put 
out their garbage. Once a month would be very smelly and overflowing 

Larger families shouldn't have to pay more 

Larger families will always have more garbage and the truck will be there anyway 

Larger families with babies and diapers should not be penalized 

Larger family households may incur unfair costs because they produce more garbage. 

Larger households are penalized. Also houses with young children, using diapers, etc.  We all pay taxes 

Larger households produce more waste. A family of 5 will produce more waste than a couple regardless 
of other composting/recycling efforts. 

Larger households with more people likely generate more than average waste, but they also likely pay 
higher property taxes.   As long as the green & blue carts are being fully utilized, black cart should not be 
fee for use. 

Larger households would be charged more, and likely these are larger families with less disposable 
income 

Larger households, and those with young kids in diapers would have to put out more often than smaller 
couples and are therefore penalized for using the service. 

Last week someone dump their garbage outside my garage door & I have had to dispose of it in my Black 
CART. In addition to garbage and recycling being in taxes, we are already charged for all CARTS [with 
service for black cart pickup reduced to biweekly]. 

Lazy people leave their carts in the alley, so they’re always in the way, and it has caused a flood of bottle-
pickers in the neighbourhood. 

Leave it as is. Garbage guys and gals do a great job.  Please don’t mess with a good thing 

Leave it how it is 

Leaving garbage for weeks on end becomes a safety & sanitation issue. It’s appalling that this is even a 
consideration by the City is Calgary 

Less cart put out less cost 

Less cost 

Less frequent pick-ups or service shouts equate to lower fees. If you want to invent people to put out less, 
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Less garbage- less charges seems reasonable 

Less often would be okay for me in a single person household but might penalize large families 

Less pick up saves the city money which should be passed on to the home owner. More pick up costs the 
city and those homeowner s should pay. 

Less pick up SHOULD translate into lower costs. 

Less times put out means lower payments I would hope. 

Less wasted resources! Less frequent routes, fuel, time etc. Why bother collecting if there’s only one bag 
in the bin, maybe would prevent people from over using if they paid per use. 

Lessen the pick up of either blue or green. 

Like all your other services it may start with a lower fee for lower use partly due to using overpaid union 
employees for a job that requires a driver license and zero education past grade six. 

Like any service, it is nice to pay your fair share. if someone uses a service more they should pay a little 
more. if you were to charge by weight that might not result in any efficiency because the truck still has to 
stop and tip the cart. 

Like I mentioned , I am a one person household and I don’t have much garbage . I am very careful with 
that, as I like to protect the environment. I also travel 4-5 month per year , so I don’t need the garbage 
picked. Thx 

Like I said, need more information - how would it work? 

Like it said, more information needed to make a decision 

Like the schedule we have now 

Likely do not need to be picked up every other week. Often could be every 3 weeks. It's variable. 

likely still going to be charges something like electric & water 

Limited yard space - move heavy bin to get to compost bins / garden / gate.  Other family members may 
fill without telling.  Bin not always picked up when out  (neighbour running after truck!) 

listen, you are taxing the crap out of us and forcing us to mold our habits to what you want.  Screw that. 
Black cart pickup should be once per week and should be a fixed rate.  you make money off of recycling 
pickup, stop messing with us. 

little garbage at our house 

Live alone recycle and composting majority of waste 

Living in a condo complex, we seem to use each others bins.  Also, who stops the neighbours from using 
our bins, we have tried locking them in the past this is totally an inconvenience. 

Long before the carts were introduced I did and still do my own composting and recycling and resent not 
being able to opt out of having the blue and green carts & have to pay increasing amounts so will put out 
The green carts need to be weekly 

look at what happens to your electric and water bill... bloody disgusting!!! 

Lots of landlords only have 1 black cart for 2 households, so it may be helpful! 

Lots of people don’t recycle anything, throw it in the garbage bin 

Lots of people don’t use their blue or green carts and this is likely to encourage that. 

Love the idea of pymt based on usage. concern will be idiots who toss black bin garbage into blue & 
green bins. also, Water is not fair payment based on usage. Admin fees are too high. I used NO water for 
gardening and feel there should be a better system 
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Love this idea! Makes you think twice before putting in the bin 

Lower collection cost 

Lower property taxes, higher user fees, that's a fairer system 

lower the fee for pickup 

M 

Make collection less expensive 

Make little garbage for black cart, waste for green cart & recyclable for blue, lucky if they go out once a 
month. 

Makes economic sense to pay only when cart is set out 

Makes everyone accountable. 

Makes most sense 

Makes perfect sense 

Makes perfect sense. 

Makes sense 

Makes sense 

Makes sense if 

Makes sense if your cart isn’t full on the regular pickup day 

Makes sense that you pay for the services you use. Why should be who do the right thing pay for those 
who do not. 

Makes sense to me 

Makes sense, cost savings to customers as well as to City. 

Makes sense. The more that people use the service  the more they should have to pay. 

Makes you more aware. 

Makes you more responsible to compost and recycle 

Makes you really consider the impact not only of the waste, but also the trucks  and their added time on 
the roads. Would be good to not only share reductions in waste but CO2 emissions as well. 

Making the cost user based can ensure that costs are proportional to use. 

making these items pay for use is a complication  probably leading to moce cost. 

Manage waste better 

Many don’t recycle or compost and this would be an incentive 

Many factors determine how much garbage you have at any given time - and doesn’t mean that aren’t 
using blue and green bins to full extent 

Many factors to consider... the metering done on water, electric and gas make it easy to bill me the right 
amount.  But how do you ensure that a home from across the street doesn’t put their cart out in front of 
my own home? 

Many homes do fill and overfill and the animals make a mess in the alley 

Many seniors live alone.  Therefore less garbage.  They are living on a fixed income. Depending on the 
cost, the fair payment model may help them reduce expenses.t of fair payment, it may help them save 

Many times the bin is not full and could wait 

Maximise use of cart means more efficient disposal of garbage 
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May be a change in amount paid? A change in collection? 

May be a option but need more info 

May be okay if didn't include any administration, etc. fees that show up on the other utility bills! 

May cause people to find alternative means to dispose of garbage that is not environmentally friendly 

May encourage more composting and recycling. I have lived other places where this is done and it works 
well -makes one think more about what is being thrown out 

May encourage people to be more conscious of using city resources more carefully. 

May have people littering more or putting their garbage into a neighbor bin 

May impact those with large families and lower income. 

May influence people to do the right thing and recycle and use organic bin as they should. 

May lead to illegal dumping, people putting garbage in other people's bins etc 

May not be fair in households with a lot of people. May encourage hoarding, dumping or people finding 
other ways to dispose of garbage. Maybe need a minimum required pickup schedule and other logistics 
to make this successful and fair. 

May promote people using other peoples carts without permission 

Maybe - it’s fair to those who follow it. Others may throw garbage in their recycling to avoid paying extra 
or start throwing it in their neighbor’s bins, which happens to us already. 

Maybe a set number of pickups per season at the current fee and an overage charge if it's put out more 
often. I wouldn't want to feel like I was being nickel & dimed for every pickup. 

Maybe a weight system would encourage more recycling,  but it might encourage people slipping stuff 
into other people's carts. 

Maybe it would encourage people who don’t take the responsibility of recycling seriously, to do so. We’re 
destroying our world & some people just don’t seem to care. I think drastic action should be taken & if it 
means paying to add to the landfill 

Maybe it would get more people recycling and composting 

Maybe it'll encourage less waste? 

Maybe other people would use it 

Maybe pay less if we don't put the carts out each collection day. 

Maybe people will be more mindful about what they discard. 

Maybe people will be more mindful of what they’re throwing out 

Maybe people will make less trash 

maybe people would recycle and compost more 

Maybe people would think twice about setting their cart out before it is full 

Maybe they may pick up more offen 

Maybe, but how do you keep track of when my cart goes out 

Maybe, if there was also the option to also pay for monthly large item pick up, as is done in Winnipeg. 

Maybe. Depends on a lot of factors. If black bin pick up is available weekly, if blue and green bin are free 
collection.  If charged just pick up not extra bags. 

Me personally, yes, it would hold us more accountable for more recycling and composting. Some people 
won't care though. And for some, like with children in diapers, it's a little less fair. Reusable diapers are 
not for everyone... 
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Mean question. Once the cart is in the alley, it is often used by passing dog owners. This makes it smelly 
and part of the reason I bring it in. I am also concerned about transients making a mess. Also, many 
yards don't have room to keep containers. 

Might be good incentive to get people to use the recycling and compost services better 

Might be incentive to be even more diligent about recycling 

Might cause people to overload bins. Use other people's bin 

Might depend on what the costs per use are compared to current model. 

Might encourage other people dumping stuff in my bins 

Might encourage some people to recycle more 

Might have people with very smelly, overflowing garbage bins. I would prefer to have rebates applied 
based on how many times I do not set it out. 

Might help reduce waste; cost is a deterrant to some 

Might make people fill up a bin completely before putting it out. On the other hand might make people that 
don’t want to pay for the service go around and put their garbage in other peoples bins 

Might promote conservation 

Mine always has garage 

Mine is never near full but have a back alley so it is out 

Minimal landfill waste generated, we think. 

Misleading question.  No specifics on cost of service provided nor whether any cost savings are gained 

Misuser pays: my family minimized garbage to needing a black bin pickup about four times per year 

Model is fair but impractical - will involve increased admin, disputes etc 

Money 

money is in short supply right now 

Money talks. User pay attention has always been perceived as fair. 

monitoring how many times each household sets out their cart is going to cost more manpower and 
money. 

Monitoring this way would be cumbersome 

Monthly pick ups went down but collection fees went up. I have no faith in the city as at least twice a 
month recycling or garbage is missed. 

more details would be required before changes 

More efficient, less energy used by trucks 

More efficient.  How you would handle that is the question. 

More expensive 

more fair to pay for actual use 

More fair to those who produce less waste to pay less for collection 

More garbage more cost 

More incentive to reduce amount of garbage 

More incentive to reduce waste even further. We would also save money, as we wouldn’t need it picked 
up as frequently 

More info 
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More info needed 

More info needed on potential cost, must be done fairly;young families (ie, diapers), home based 
businesses and large households would be unfairly impacted. Also how are multifamily residences 
addressed, such as condos,apartments. Dont burden single house 

More info needed to make an informed decision 

More info. 

More information is knowlagable 

More information is needed. What is the average cost per household as is? What would the fees be? 
Would days be optional? 

More information on the schedule, the rates you are planning to charge is required. 

More information please 

More jerks will dump their trash in other peoples bins and have THEM pay for it.  This happens wherever 
it costs more to get garbage collected. 

More likely then not others will fill our bins with their garbage.  Not up to figuring out to stop them either 

More than once a week collection, maybe. A lot of other factors should be considered. 

More times = more effort = more cost 

Most cities consider this a core service. This is another tax grab aimed at doing anything to avoid facing 
the reality that the city has a spending problem. People hoarding trash or disposing of it illegally to save 
taxes? Get real. 

Most households need black cart collection every 2 weeks. 

Most households, if they are recycling and composting properly, should not usually have more than a cart 
full. 

Most likely the city will way over charge us for setring out our carts. 

Most of our community have only 2 people in their homes, we produce very little garbage and the odd 
time there is extra, we use each other’s cans, if they are out. We are only a single mom and kid, we don’t 
produce much garbage because we recycle. 

Most of our waste is compost and recycling, we sometimes can go a month without needing to put out our 
black bins 

Most of recycling hours to garbage. It's idiotic that if I occasionally do a clean up I have to live with 
garbage bags in my garage because the frequency is ridiculous 

Most of the companies packaging is non recyclable, we should be targeting companies to use recyclable 
or compostable materials. 

Most of the time cart is only half full (the most) if set out once every 4 weeks. The problem is the smell 
and the flies. 

Most of the time our cart is nowhere near full so I would appreciate being charged less with fewer 
pickups. 

Most of the time the cart is only half full currently! 

Most of the time we are well below our garbage limits, but a couple times a year we have more. It would 
be frustrating to have to pay extra based on a handful of extra times. We do our part recycling, find a way 
to charge repeat offenders not everyone. 

Most of the time we have 1 bag or nothing.  We get it every 2 weeks.  I am sure if it was once a month i 
rolled it out it might be half full. 
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Most of the time, I put my back cart outside once a month. 

Most of the time, it is less than half full. Not really smelling as everything perishable goes in the compost 
bin. 

Most people have overflowing carts every week. Ours is rarely full even once a month. Pay per use would 
save me a ton of money 

Most people keep their carts out all the time, many due no place to keep there carts, especially in newer 
communities with front pick up and in the older communities owners don’t want the carts in their  yards 

Most people leave their carts out all the time, weather they are full or empty.  It's time consuming for the 
drivers to be emptying bins that have nothing in them! More efficient if people only kept their carts out of 
the streets and alleys only when full 

Mostly that we should all be trying to generate less garbage. What about less frequent pick ups, but more 
"community clean up" initiatives to get larger or bulky things off to the dump? We as a household could 
probably manage pickup every 3 weeks or so. 

Motivate people to recycle/compost 

Motivation to use the service less to reduce costs. 

Move garbage back to weekly and compost biweekly. 

Moving to a fee based model would encourage more dumping of garbage in other people’s carts and that 
is already an issue. We also have nowhere to store the cart other than the back alley 

Multiple households in a house, 7person families vs 2 people in a house, rich families vs poor studies on 
garbage use 

Multiple reasons including such as other persons using our cart to move their garbage. 

Must be offset by reduction in municipal taxes so that households that put out garbage every two weeks 
see no increase. 

My Adult son has a disability and is incontinent. The vast majority of my garbage is tied to his medical 
needs. 

my answer is obvious 

My biggest concern is in the summer months it absolutely starts to smell. Bi-weekly in the summer is not 
frequent enough - I don't want the smell as a trade off to save a few pennies. 

My bins are in the back lane.  There is nothing stopping a neighbour from using it. In addition, people put 
dog waste in the carts when walking their dog. 

my bins are never full.  i only put them out because i pay no matter what 

My black bin goes out every 4 - 5 weeks, yet I’m billed a fixed amount each month regardless if my bin 
gets picked up in that billing period. All my bins only go out when they are full. 

my black bin is rarely full on collection day. 

My black bin serves just me; there is not a lot of garbage in the year. 

My black card is never fool cause I use more blue or green card, We don’t have too much garbage. 
Smellwise in Winter is Okay but Summer may not. Yes I agree it shouldn’t be evert week so that people 
get used to using more of blue or green card. 

My black cart goes out very rarely. Maybe once every two months on average, more often in the summer.  
Also I think others will move their bins to a location that would allow for less pickups of empty bins. 

My black cart is ALWAYS  full, my blue cart is almost always full, my green cart is full a few times in the 
summer. If we didn't have a green cart we would most likely compost it ourselves. 
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My black cart is always full on collection day. Would the price increase or remain the same? 

My black cart is always overflowing. Two weeks is to long. 

My black cart is NEVER full so I sure wouldn’t like to have to pay for pickup. 

My black cart is never full so pay per use is fair 

My black cart is never full, once a month would be plenty 

My black cart is not actually all that full and every 2 weeks is fine with me. Sometimes my neighbours end 
up putting their extra garbage in our cart. However it is nice to know that every 2 weeks, the cart will be 
cleared, instead of some custom schedule 

My black cart is only ~1/6th full every week. If I saved money by doing so, I would keep it in my garage 
and only put it out when full. 

My black cart is picked up every 2 weeks and if it were less often it would overflow.  We barely make it on 
this schedule.   I do understand people producing less would prefer to pay less 

My black cart is rarely filled, I'm currently paying for a service I don't use.  Makes sense to pay for 
collection only when I actually need the black cart garbage collected.  It may even be less than my current 
4 week usage. 

My black cart is rarely full so paying for services I’m not uskng 

My black cart ls full every week and I need it to be pick up once a week. 

My black cart never gets full since I don’t have lot of things to 

My black carts gets picked up every two weeks is never full by the two week period but I take it out 
anyway to be emptied. 

My black is rarely full yet people put their garbage in it and that would increase if we paid. Don’t like 
paying for service I rarely use. Didn’t collect b/c bin was a bit over filled yet neighbour’s is outrageous and 
they collect theirs 

my blue cart only when full 3 to 4 weeks green cart every  4 months, black cart every 2 weeks, 3 adults in 
our household. collapse all cardboard boxes  so blue cart is hardly full in 4 to 5 weeks, black cart 
ALWAYS FULL EVERY 2 WEEKS. 

My buns stay in alley,too hard to move in rain/snow, have had neighbors use my bins so charging for pick 
up will increase this behavior, pet waste and baby diapers too smelly-shouldn’t be charged extra for 
having pets/babies, rodents,skunks,magpies,coyote 

My cart is always in the back alley. Maybe pick it up less frequently and charge half of what is charged. 

my cart is always out and I have no where else to store it 

My cart is always out, and sometimes I’m away for weeks 

My cart is always overflowing as the schedule pickup is every 2 weeks 

My cart is full every two weeks. 

My cart is in the alley - don't want to have to bring in yard. Concerned other neighbours will fill my bins! 

My cart is rarely full after two weeks 

My cart is usually 2/3 full and I share any leftover space with neighbors. We are already trying to minimize 
our impact on pickup 

My cart lives in the alley and I can't control if someone else dumps their trash in it. If we are paying based 
on how often it is out then we all have to start locking the carts up to avoid "unauthorized" usage. I really 
don't want them in my yard. 
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My carts are always in my alley, but very often are they full but they are never empty. The point is to 
encourage people to recycle and by charging them for doing so isn't very encouraging. 

My carts are left in the alley because there is no room in the yard or garage.  People would use my cart to 
minimize their picks ups.  It has happened before. 

My carts are neatly tucked in, but accessible to people.  I would prefer that people place there dog * bags 
in there then on the ground.  I would also prefer they put their trash in it,  limiting my space.  But this helps 
curb illegal dumping also. 

My carts are rarely full 

My carts are rarely full so I shouldn't have to pay as much as households that generate more waste. 

My carts need emptying  about once a month except for grass cutting season. 

My concern if the garbage cart is left in back alley and not collected the homeless will get into it and throw 
garbage on the floor this is why i only put the black cart out on collection day ! This goes for blue and 
green cart! They are a big problem! 

My concern is people putting garbage in a neighbors black bin or using another trash bin or dumpster 
elsewhere.  How would this be monitored?  Does the truck driver keep track of which homes he makes a 
pickup from? 

My concern is people will use our bin for their garbage and we will end up paying more 

My concern is the possibility of having some households throwing there excess in others garbages 

My concern now is with this extra fee people will just start putting garbage in recycle and compost to get 
away with it. I also think we shouldn’t be charged more for putting it out more often if it’s not full 

My concern would be how the city would record when and how often you put your cart out. 

My concern would be low income households. Having to pay for a more for a service would have a larger 
cost to them basied on income levels. 

My concern would be that folks will put their garbage in my bin in order to avoid paying for their own 
garbage. That said, I still think it is still fair. 

My concern would be that people would begin to use others carts when theirs is full or to save themselves 
money. 

My costs should be less than now, since we don’t have much garbage. 

My daughter lives next door,we usually use 1 household bins 

My eldest son has disabilities and his medical waste is not something we can reduce. I think it would be 
unfair to penalize us for that. 

My even in a family of 5, our bins are hardly ever full to the top. Our green cart is rarely full, just stinky 

My expectation is that I would end up paying more again for less service. 

My family has 3 members, me husband and 1 kid. So i am more flexible than larger family... 

My family has done everything possible to reduce the amount of garbage we generate, and I still have to 
go to the dump at least once a year. The black carts have been a pain in the ass to manage. No I don’t 
want to pay more for this * 

My family is large and we produce a lot of waste. We have to set out cart for every pick up. We are paying 
taxes for city services and can not afford additional payments. 

My first thought is No.. but I would be open to more information 
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My friend from Germany said they scan a bar code on their bin and charge per pick up. Sadly most of the 
other utilities are mostly fixed fees so there is little incentive to use/ do less. The City needs better black 
bin service. Once per 2weeks isn't enou 

My garbage bin and green bin are rarely full.  Fall is the only time my compost is full.   I could go 3 
months or more over the winter before my green bin would be full. 

My garbage bins are usually 90% empty, I set them out because it's a service I pay for. If it would save 
me money to have the bins collected less frequently I would opt to do so. Wouldn't my change schedule if 
there is no savings to me. 

my garbage can fluctuate, I am concerned with other people putting their garbage in my bin 

My garbage cart is almost never full on collection dates, our Household recyvles and composts lots, so 
there is limited garbage 

My green bin only gets put out every 2 months but my black bin and my blue bin are full by pick up time. I 
don’t feel like I should have to pay more then I am paying. 

My household does not generate much garbage and it would take well over a month for us to fill it. This 
would save me money and would be a great incentive for people to throw less out 

My household has very little garbage 

My household has very little garbage. 

My household is 8 people. I recycle all that I can, but every two weeks is the limit. My can is completely 
full. 

My household is small compared to most. We usually only fill 1/2 a bin bi-weekly. Other households 
produce more waste but we both pay the same fee. 

My household produces very little garbage. 

My household produces very little waste 

My household rarely "fills" the black cart on a weekly basis; thus the assumption is that a user pay system 
would be less costly than the current model. 

My household rarely uses the black bin due to having little to no waste. Instead, the blue and green 
(compost) bins are nearly filled up by each pick up date and are used properly for their intended 
purposes. 

My household recycles and composts as much as possible so we have minimal garbage and only put out 
the bin monthly max. It would be more fair to pay based on frequency! 

My household sets black cart out every 4 weeks and it  isn't full but has started to smell. 

My husband pays the bills I have no idea..haha 

My husband says he would like more information. He wants to know, how you would know to charge 
every house? Do you weigh the bins? In which way would you know to charge each house? 

My husband says no but I’m alarmed that I still see overflowing garbage cans in my alley. Including mine 
recently, although that’s not my garbage! My husband and I produce very little garbage. 

My mom and I actively recycle, compost, and re-use items appropriately, we RARELY have a full bin 
even after a month. 

My monthly payment for garbage removal is way too high for the number of times I put out my garbage 
bins for collection of garbage. I am a single person and eighty years old! 

My need for black cart pickup is less than average. 
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My neighbor keeps using my bin so I don’t want to pay for the service someone else is using. 

My neighbor puts his garbage in my cart in collection day when he is here. He works out of town. Why 
would I pay and he pay nothing. 

My neighbor so 

My neighbors are always using my cart and others around...ex..last collection was filled by people who 
moved in across the alley 

My neighbors fill their cart every two weeks to the brim - I'd be concerned they'd stick their garbage in our 
cart to avoid paying. 

My neighbours sometimes grab my cart to fill it up with their garbage. 

MY NEIGHBOURS USE MY GARBAGE CART WHEN THEIRS IS FULL 

My only concern is the cost to manage that type of program would outweigh the benefits. Would need to 
know more before answering with confidence 

My only concern would be others utilizing my cart so they do not have to pay 

My only concern would be that there may be an increase in illegal dumping or using other people's bins 
should people not want a fee-for-service structure or be unable to afford it. 

My only question would be how would you ensure no one is putting stuff in my bin 

My other utilities are on meters but how will frequency of my pick up be mo itored and or billed 

My parents live somewhere where they do this and it works great. We recycle and compost so don’t need 
weekly or even biweekly 

My partner and I would want to see how this breaks down on paper before deciding one way or another. 
In theory we like it but again want to see the details of this first 

My property taxes should pay for regular garbage and recycling collection.  Payment for increased 
volume 

My taxes pay for garbage removal and I am tired of being shafted to pay for everything when the city can’t 
do there basic city jobs without asking for more money. Cut your staff and cut your wasted employees 
doing useless money grabbing activities. 

My taxes pay for the service and setting my cart out less wouldn't make much of a difference in the cities 
budget. 

My taxes used to pay for this service now you charge separate. 

My taxes won't go down. I don't like the 3 bins. 

My thoughts are if this was proposed that the current base rate would stay the same and citizens would 
be penalized if they put the cart out with additional cost.  It seems to be an idea to increase revenues with 
a little bit of social engineering thrown 

My trash is mostly meat packaging styrofoam 

My trust of this city council is very low. 

My understanding that garbage was a portion of City tax, so am already paying 

My worry is that neighbors could come and dump stuff in your cart while at work so they don't fill their own 
cart to pay less. Or even place their cart on my driveway to not get charged. It might be too difficult to 
monitor. 

Myself and the neighbor use only 1 household bins except in the summer and fall when green bin is used 
more often for weeds etc 

N/a 
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N/A 

N/a 

NA 

Najes sense but we require more information 

need  more info 

Need a regular set schedule 

Need additional information 

need better service 

Need details 

Need fuller info on what it will cost, will it be cheaper or same as we pay now etc. 

Need information on costs & what/if any collection schedule changes would occur 

Need more data and information to make a choice 

Need more info 

Need more info 

Need more info 

Need more info 

Need more info 

Need more info about this plan 

Need more info as to price and frequency. Would like black bin every week right now. 

need more info is self explanatory 

Need more info of 2 system comparisons 

Need more info to make that decision 

Need more information 

Need more information 

Need more information 

Need more information 

Need more information 

Need more information and smell and animals would be a concern 

Need more information and thoughts on how to prevent littering 

Need more information before I can decude 

Need more information on pricing and how it will fluctuate, or if it will be one said price? 

Need more information. 

Need more information. 

Need more information. If you  are only charged when you put it out. That would be fair 

Need to collect every week or fortnight at the most 

Need to consider this. 

Need to investigate further 

Need to know how much going to cost the consumer for paying for garabage 

Need to know how much I would pay for each bin separately...black,blue,green... 
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need to know how much per pickup.   And how would you know when to send the trucks around 

Need to know how often collection would occur, what the difference in cost is, how it would be 
tracked/calculated. 

Need to know in advance the fee for each garbage pick-up, how The City will know when to charge me 
(i.e., truck driver will immediately enter my address into a database only when he/she picked up my 
garbage) and if these fees are included on my bill. 

Need to know more 

Need to know price 

Need to save money 

Need to see the details of the incentives 

Need to understand cost and how to prevent people using mine because they don’t want to pay. 

Neighborhood I live in has lots of rentals, black bins fill up quickly as people do not recycle or compost. 
Then they use my bins (INCORRECTLY). I keep my bins in backyard and put out on garbage day. How 
do you know who own bin(wind has blown all around)? 

Neighbors dump garbage in our empty bin. I should not have to pay for them, but there is no way to 
secure bin. Inner city lots are small - no room on our property to store away from alley. Thus no way to 
prevent others from dumping their trash. 

Neighbors dump their extra recyclables/compost/garbage in other people 

Neighbors may dump theirs into ours. Would be tricky to manage 

Neighbors may end up filling my cart. No room for storage in garage to keep that from happening. 

Neighbors often put garbage in our bin. I wouldn't want to be punished for this. Would like to know who 
would be tracking and how. 

Neighbors using our bins and causing conflict. More garbage tossed on the roads and illegal dumping. 

Neighbors would drop their bags in other neighbors carts so they don’t have to pay! 

Neighbors/others put their over flow in our bin 

Neighbours cannot tap into my water & electricity, but are legally slowed to dispose of their own garbage 
in my bin 

Neighbours dump stuff in our carts all the time. If you start charging per pickup, I will not even be able to 
put my own trash in our bins. If you start charging per pickup, you need to drill holes in all bins and 
provide locks! 

Neighbours may take advantage of others' carts being out and put their own garbage in there and will not 
put their own cart out to avoid paying fees. There will be a lot of dumping in public areas (parks, alleys, 
ravines etc.). 

Neighbours often put things in my bin.  As long as I don't end up paying more for someone else's trash, 
I'm fine with it. 

Neighbours top up bins once they are at the curb 

Neighbours using my cart when theirs is full 

Neighbours who don’t recycle and leave their black bin out all week with extra bags, Will dump them in 
our bin more frequently than in the past. We can’t protect our bins and might put out more often to ensure 
we have enough room. Also will cause litter 

Neighbours will begin dumping their garbage into others’ black bins to avoid paying. It will just lead to 
disputes. At least now you get money from everyone, regardless of whether they push it out or not. 
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Neighbours will share their carts to maximize savings. Worse scenarios, people will throw out there 
garbage along the TC highway to avoid paying  (which we pay too much for already) 

Neighbours will shove their extra trash in someone else's bin...will bylaw be issuing tickets to prevent this, 
or am I just going to suck it up and pay for someone else's trash 

Neighbours would dump garbage in others bins 

Neighbours would likely try and stuff excess, or even pull out our bags to fit their's in 

Nenshi doesn't need more of my money 

Nervous about neighbours who HAVE used our carts w/o permission filling mine if theirs is too full.  Then 
I’m penalized for their lack of planning. 

Never much garbage in the black cart! 

News flash:  if the City charges per cart full/per bag, then that act will encourage free riders to dump their 
garbage anywhere else except where that per cart/per bag fee and be imposed.  This is common sense. 

Nickel-and-diming is the worst and comes with increased administrative overhead, which is something we 
don't need more of. Life is complicated enough already. Just keep it simple. 

nickle and dime me to death! stop hanging flower pots on bike paths to save money! 

nickle and dime me to death! stop hanging flower pots on bike paths to save money! 

nickle and dime me to death! stop hanging flower pots on bike paths to save money! 

nickle and dime me to death! stop hanging flower pots on bike paths to save money! 

nickle and dime me to death! stop hanging flower pots on bike paths to save money! 

nickle and dime me to death! stop hanging flower pots on bike paths to save money! 

nickle and dime me to death! stop hanging flower pots on bike paths to save money! 

nickle and dime me to death! stop hanging flower pots on bike paths to save money! 

nickle and dime me to death! stop hanging flower pots on bike paths to save money! 

nickle and dime me to death! stop hanging flower pots on bike paths to save money! 

nickle and dime me to death! stop hanging flower pots on bike paths to save money! 

nickle and dime me to death! stop hanging flower pots on bike paths to save money! 

nickle and dime me to death! stop hanging flower pots on bike paths to save money! 

nickle and dime me to death! stop hanging flower pots on bike paths to save money! 

nickle and dime me to death! stop hanging flower pots on bike paths to save money! 

No 

No 

No 

No - I feel like the city is constantly looking for ways to get more from me and give me less services. 

No because every two weeks bins can fill up quickly if your doing any kind of cleaning. Some weeks it fills 
up quickly others don’t. It would almost be cheaper in a way to just take it all to the bump one a month 

No because families with small kids seem too have WAY TO MUCH! But no way to really reduce it. 

No because it is variable how much I use each time and I know you are just trying to increase our price to 
cover your excessive spending 
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No because other people might throw trash in our bin and other people just dump it on our property and 
we have to pay to get it removed 

No because there will be a group of fees that mysteriiously appear or increase with Bureaucracy 

No because you are already paying the drivers to collect the garbage anyways. Switching to this method 
is nothing more than a cash grab to offset city councils frivolous and unnecessary spending! 

no because, people will start throwing garbage into neighbors carts,city bins, outside to avoid fees; it will 
create a administration nightmare 

No cart is rented so it sits outside 24/7 

No every household have the same number of people living in 

No fair payment model is shown so this is a misleading question. A typical city ploy to reduce a service 
yet charge more. 

No guaranteed that passersby or others will attempt to place items into my black cart. 

No info on what fees would be 

No it is not. When the City moved to every 2 weeks, the fees did not decrease. Why should I pay the 
same amount and set out my bin even less frequently and pay the same? 

No matter the model - in the end it will end up costing us more. Unless the reduction in collection means 
the reduction in City Employees. 

No matter what the truck has to come by, also in summer months i feel it should  be weekly to not have 
alley was smell in the heat 

No matter what the truck has to drive by to check if there are bins so we are using it even when they don’t 
pick up however if I use it less it’s nice to get a discount. 

No need to make fee collection more complicated. 

No no no no. I bought my house for the alley so I don’t have to lug my cart around. Starting “pay per use” 
will end up with garbage dumped in parks and neighbours back lanes or ppl switching carts. Just no. Pay 
per use will have so many violators. 

No people will just throw garabage in other peoples carts and then the city will have to provide locking 
carts, which will cost more money. 

No pickup no pay Its like an other tax Like paying a sewer charge when you water you lawn WHY? 

No privatization,  100 percent like it now 

No this way everyone has access to the same. Also people would find ways to dispose of their garbage in 
other peoples bins of you would have illegal dumping issues. 

No time at the moment to think it through 

No trucks are out regardless who is setting out that day - encourages some to retain garbage increasing 
smell and issues with rodents and potential fights as neighbors disagree on acceptable garbage retention 
times 

No- universal service that everyone is paying for. Someone should not be penalized for having a bigger 
household and producing more garbage. 

No use paying for something when you don’t use it. 

No way to prove. You did or not 

No where near enough information to decide 

No where to store the bin so it stays in the alley 
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No!  I am worried that people will do MORE illegal dumbs. 

NO! Larger families would suffer from this and they have enough costs & burden already 

NO! We pay too much already and people will start to throw their garbage elsewhere if they get charged! 

No, because the City of Calgary is allotting one bin per household and not considering all factors.  
Several homes have more than 4 people.  Several dwellings have several families.  My friend as 3 
toddlers in a 7 person home.  Diapers are a huge issue. 

No, I already pay to much 

No, I believe a standard charge be issued to all residents of Calgary. 

No, In any pay for use garbage collection model, people will choose not to pay and dump garbage in 
other peoples bins or public waste disposal containers.   Just pick up the garbage every week.  It is the 
most basic service expected form property taxes. 

No, it's not fair, becaiee people will cheat the system and place their garbage in their neighbour's garbage 
bin; this has happened to me often. Plus, that is alot of extra work for the garbage collectors who are 
already on a tight schedule, bad for moral 

No, the bureaucracy the city will build around that will kill any savings (i.e. parking system, transit fare 
system) and will lead to people putting waste in others bins.  Really really really bad idea. 

No, you already "ration" pickup. Over the years you have mismanaged and complicated a simple task, so 
that you could virtue signal at taxpayers expense. 

No, you're going to end up having garbage overflowing. Neighbors putting stuff in someone else's bin. 

No.  It may reduce the monthly cost to start but it the cost will rise and and we will be paying the same for 
less service 

No.  It’s another tax dressed up as a user fee. In the recent past, garbage collection was included in our 
property taxes 

No. Because we recycle and compost all the time but at this stage in life with small children we just have 
more garbage and shouldn't be punished for that by requiring more payment. 

No. Black carts used to be weekly. It never should have changed. The truck is going down the alley 
regardless of how many bins are out. 

No. I think the extra bag charge is gonna be more than enough. Sounds like you're looking for an excuse 
to charge even more. 

NO. You guys just looking for another money making scheme for you. We paid before 4.5 for black cart to 
be collected every week. Now we paing more and is only every two weeks. 

Nobody polices who puts garbage in which carts 

nobody will count how often the garbage is picked 

None of my carts are ever full. My green bin gets used mostly. 

None of my carts get over use.  I can't afford to waste groceries so the little I don't eat my dogs do.  
Nothing goes to waste. Everything that can be crushed such as boxes is to allow more recycle in the cart. 

None of our carts are usually filled to the top, except at a few occasions. 

North East Calgary has highest volume. Several families and illegal suites untaxed. All taxpayers 
subsidising them. Garbage will increase in blue and green carts when tag a bag comes out. No fines, no 
enforcement, no 

Not a big household so only put carts out maybe 1 a month 

Not a fair system as everybody pays the same. 
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Not a fair system-some households have more people 

Not a fan of user fees for city services.  It is part of our residential taxes, don't separate it.  I am not a fan 
of the water bill system - 3 charges...   your billing philosophy is "the longer story the higher the price", 
this is a ridiculous proposal. 

Not all households need to set cans out on collection dates and pay for use would encourage people to 
be more selective in packaging if charged less 

Not easy to track 

Not enough info provide to answer this thoughtfully 

Not enough info to make a full decision as dates or period of schedule is the deciding factor. If the period 
was weekly then my answer would be yes 

Not enough information 

Not enough information to do the maths 

not enough information.  Who would track which carts are picked up? 

Not enough information. Have concerns that some people will dump garbage in ditches to avoid payment. 

Not enough material in carts to put out every week 

Not ever family has the luxury of putting out less garbage(especially families that have children in 
diapers). 

Not every cart from everyone is full to capacity every time. 

Not every household has many members living together.   Especially when you live by yourself there is 
not much garbage, recycling or compost. 

Not everyone has room to move bins out of alley. 

Not everyone has same waist. Should pay for what you not recycle, great incentive for being mindful also. 

Not everyone has the same needs 

Not everyone requires pick up every 2 weeks, but in our case, would prefer weekly pick up. Live in inner 
city neighbourhood & are rummaged through by “pickers” who sometimes leave lids open, etc. Keep carts 
beside house in fair weather, but not winter. 

Not everyone uses the cart system so why should they have to pay for a service they do not use. The 
money they may save could go to possibly an activity they or their child might want to do. 

Not fair as the city recycling and composting is limited. It penalizes families and consumers who don't 
choose packaging.  Should only charge when it exceeds a reasonable amount. In the summer it smells, 
attracts rodents and insects. 

Not fair because when the city went to less pick up for compost, garbage, and recycling, our fees were 
not reduced. Also, the garbage is always full after two weeks. There are also rodent problems in this area 
of the city and smelly garbage attracts them. 

Not fair for people with large families. I am one person so don’t need to put it out as much.in the winter  I 
put it put every 6 wks, in summer am concerned about the smell. 

Not familiar with the cost 

Not full 

not if it will cost more..... 

Not really 
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Not same as utilities, we already included/paid for in tax collection, used or not & changing model 
wouldn’t provide substantial saving, more admin and mgn’t hassle! 

Not setting out your cart each time it is to be collected means you might not have enough room the next 
time it's to be collected. 

Not sure 

not sure 

Not sure - depends if a per pick up price would work out to be similar as to what is charged now. 

Not sure because water and other utilities add too many obscure admin charges processing fees. Just 
another hidden  tax grab !! 

Not sure how is possible to prevent neighbors to put a bag or two on other neighbors carts so they pay 
less 

Not sure how it works. Also there’s possibility that people putting their garbage into my cart. 

Not sure how it would be calculated. 

not sure how that would work,but it makes sense to me. 

Not sure how the city would be able but to track that information without it ultimately costing more money 
to get that information 

Not sure how this could be monitored.  I would like a private company to operate this service.  Save us 
money 

Not sure how this system would work for paymeny 

Not sure how this will monitored 

Not sure how this would be accomplished fairly. How would I be able to prevent others in the 
neighbourhood from dumping their garbage in my bin etc? 

Not sure how this would be managed. Wondering if more costly to maintain by city 

Not sure how this would be regulated and how much of a work load this would add to the collection 
workers 

Not sure how you are going to charge us. Setting this up with chips, or whatever might cost you more 

Not sure how you would charge for this, like how do you keep track of my use 

Not sure how you would monitor this 

Not sure how you would monitor whether or not we put our cart out 

not sure how you would track it, but yes, I think it would encourage people to be less wasteful. 

Not sure I would prefer a pay per use vs flat rate 

Not sure if the administration costs of this would end up creating more expense for the city.  How would 
this work? Would we schedule a pick up when we need it, this could be helpful.  If it just means we wait 
until the next time then It might smell 

Not sure if the system would be monitored enough to make it fair to all 

Not sure its a viable option.  Some people might dump garbage elsewhere to avoid paying. 

Not sure more changes work as based on non masked people not sure we are the brightest population 

Not sure my bin is always full 

not sure on the cost. 

Not sure that is an efficient system 

Not sure what to think of that honestly 
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Not sure! 

Not sure, maybe with more information 

Not sure. I need more information on how this would be accomplished 

Not unless we have weekly pick ups. Our black and blue bins are always full on collection days and on 
top of that the green bin tends to be near full most weeks too 

Not unless you are charged less than currently. 

Nothing wrong with black bin coming once a week. Then if you leave extra bags beside you should be 
charged per bag. 

Now the black bins are picked up for the same price they were before when it was once a week.  Why 
would I want less pickup for the same price 

Now you're trying to charge even more for an essential service. Every 2 weeks collection is already a 
cutback. 

Number of people living in one home affects the amt of garbage amassed per cycle. Unfair to penalize 
larger, blended, nuclear families 

o 

Oakridge 

Obviously paying for a service only when you need to use it would be ideal; however, not sure without 
more information how this might be implemented. 

Occasionally neighbours will use other neighbours garbage bins if theirs is full and other one not. 

Offering an economic incentive to produce less garbage is a good idea. However, I’m concerned that my 
black cart would be filled by my neighbours, whose black carts are overflowing all the time. 

Often collection day is missed, which then creates a surge in need for the next collection. If I could bank 
and use credits/pay for additional pickup this would help manage waste 

Often my cart is not full. It would save money to only set it out when full. 

Often my neighbour asks to put garbage in my black bin as their's is full and mine isn't. So if I'm charged 
based on use, I would be paying for his garbage pick up and I'm not sure I like that. 

Often when we put out our black cart it is because it is a service we pay for (regardless if the cart is 
completely full), and if we wait until it is completely full, we may be overflowing by next collection since it'd 
every two weeks. 

Ok so why do I pay a garbage fee anyway.  I already pay 5000 a year in tax.  Do all cities pay extra for 
garbage.  I do not think so.  And now you are asking me to say yes.  Please pick up my garbage less 
often for the same taxes and costs & add $ if more 

older people that have very little except for grass and garden clippings in the summer 

on a per use base 

On a sliding scale to encourage greater composting and recycling. Higher charges for black bins, much 
lower fees for blue & green bins.   I am appalled at my neighbours who don't do either and have over 
flowing black bins. 

On demand garbage pick up turns our neighbourhoods into streets full of garbage bins everyday of the 
week. You should leave it on designated days, it's working well and at least there are garbage bins on the 
street only 1 day per weeks 
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On one hand I think that you should pay more if you have more trash. However I am worried that charging 
for excess trash may lead to dumping in real areas. 

Once a month is too seldom, considering smell, lack of recycling alternative for foam, ... 

Once every two weeks is pretty infrequent 

Once every two weeks is unreasonable 

Once you are normally just over 50% in your bin you have to always put out anyways. Bins are also 
stored outside and short of having a lock for them, you can not prevent others from putting trash in, this 
happened quit frequently when picked up in ally. 

One can't always tell how much garbage you will have every pick up period for garbage. 

One concern I have is people putting their garbage in my bin as it’s left out in our alleyway.  I don’t mind 
this in the current system, but wouldn’t want to be paying extra for it. 

One concern would be people placing garbage in other people’s carts in order to save money. 

One fee for all. How would you tell which cart belong to who? Waste of time and money to have drivers 
figure it out. 

One person household. Don’t have very much garbage. 

One should pay for how much you use it. 

One should pay for the amount of service they use and maybe it could cause people to recycle/compost 
more.  When we lived in the U.S. we payed for everything we set out and the number of times collected 
and it made us think about what went out. 

One should pay for the services that one entails. 

One should pay for what they use 

One-person household, so not much garbage.  It does smell even partly full. 

Onerous and costly, just encourage people to set out less often. 

Only 2 seniors in 

Only concern is other households will fill their neighbours cart to avoid lift charges. More random dumping 
will happen. Lift charges will be higher and will steadily increase like utilities. 

Only concern would be other people putting their garbage into my cart because theirs is too full 

Only goes out every 2-3 months 

Only if cost is less than the present flat rate. 

only if current fees don't increase....but knowing the current Mayor and Council, that will never happen, 
increase yes; but lower....Never! 

Only if I can put it out every week if I have been doing a cleaning and it is full.  They claim I can put bags 
beside it but they don't pick them up. 

Only if I have the option for weekly pickup and if not putting it out saves me as much as putting out my bin 

Only If it really saves Us Money 

Only if it results in a few reduction 

Only if it will cost less than it does currently as o do not set it out each pickup 

Only if my cost will go down 

Only if price increases do not negate the savings from not putting out carts biweekly. 

Only if that means you could pay for additional pick ups. 



Waste & Recycling Services 
Understanding Customer Behavior 

Stakeholder Report Back: What We Heard 

2021 February 

 

 251/664 

Only if the charge for pick up is reduced accordingly. 

Only if the charge is 100% variable based on pickup like water usage based on M3 used. No fair or fixed 
fees. 

Only if the city can actually figure out how to do this accurately 

Only if the difference is significant (ie significantly cheaper) would I consider a model for payment based 
on consumption. For instance, energy and water use have very high fixed charges and the consumption 
portion is usually less than 40% of the bill. 

Only if the payment model is fair for the customer for a change-same as the base rate for utilities-too 
high-especially for seniors. 

Only if the same is true for blue and green carts 

Only if the total cost for City including administration and accounting is less than current cost to City 

Only if the total paid is less that now. 

Only if there is black cart pickup every week.  Since if I skip a couple weeks I want to be sure the pickup 
will be there the following week if my cart is full.  Right now pickup is every two weeks. 

Only if there is some way to monitor or guarantee its just you filling the cart. We leave ours outside. 

Only if we had the option of every week, when it’s needed, it’s really needed, think smelly meat trays we 
cannot recycle nor compost 

Only if we pay less if used less 

Only if you are going to decrease price for less usage and not increase prices in any way. 

Only if you privatize garbage collection and you save money not putting it out. 

only if you reduced the ridiculous fees charged on our Enmax bills 

Only issue I see is more trash may go into blue/green bins 

Only like to put out when at least 3/4 full - except smelling 

Only makes sense if there is a savings fir those who don’t put it out as often. 

Only need to put black cart out about every 4 weeks. But pay for every 2 

Only one person in the household, don’t need it picked up as often. 

only one person in this household so would prefer to pay less than a big family with lots of waste. 

Only pay for what you need... I try my best to fill the blue and green carts first. I am sometimes annoyed 
that a lot of things we have in society can’t be recycled. I know it is not the cities fault, but it would be 
great to not put anything in the black 

Only pay for what you use 

Only pay per use. saves on city trucks, cost effective, as isee that on my route not all garbages are full. 

only paying for the service used 

Only paying for what service  we use 

Only paying for what you use. 

Only paying for what’s taken 

Only the poor would suffer with this policy 

Only when people have to pay for services, will they change their habits; for example try to reduce how 
much garbage they produce. 

Open to feedback on options but the service is already very expensive.  Carts will be missed if we have 
alternate service 
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Operating costs for the landfill don’t change, so a minimum charge to each household is reasonable. 
Anything over two extra bags should incur a fee. 

Option available would be dependent on cost to my household 

Or by amount of garbage 

Or monthly as not much in it 

Originally we paid for black cart only, now we're paying for 3. What is the point of having city service like 
that rather than going to landfill by our own, when needed? 

Other cities collect garbage weekly and recycling every 2 weeks.  Much better programs than here!!! 

Other cities have implemented sizing for carts so those who use more should pay more, those who use 
less should pay less. Like water and electricity. 

Other households will use someone else’s black bin. 

Other neighbors have snuck stuff into our cart in the past and then we don't have room 

Other neighbours may put carbage in our bin without telling us (it happened already). 

Other people / neighbors will fill up your bin and you will end up paying for those trash 

Other people add to the cart.  I'd have to set up a camera to observe which neighbours do this to our cart.  
I should not have to pay for them always adding to my cart. 

Other people already sump their garbage (and often illegal garbage) in other home's bins. 

Other people cannot steal my electricity or my water (not easily) BUT THEY CAN and DO STEAL MY 
GARBAGE ROOM by dumping in my bins (and neighbors). This would ONLY GET WORSE if it cost 
more for inconsiderate and lazy people to deal with their own garbage. 

Other people dump their waste in my cart. If I put it out on the morning of collections d you do not come 
until later it gets used. I have to keep my carts inside my back gate as it is to stop people using them 

Other people have dumped things in my cart and therefore I would be charged even if it’s not my stuff 

Other people in neighbourhood sometimes add to other carts. Not sure how you can monitor how much a 
house has its own waste 

Other people keep contributing to my bins so I've had to move them inside.  At another property, there is 
no room inside, and people keep putting inappropriate items in my bins. 

other people often put things in my carts, so how could this be controlled 

Other people put garbage into other  peoples  carts.  What about carts that are out all the time in alleys?  
People will take their garbage to other places. 

Other people put their garbage in the cart without permission. 

Other people throw there garbage in our bin because there's is full 

Other people using your cart 

Other people will dump there garbage in the bin to save money I cant afford to pay more then I already do 

Other people will just dump more of their their extra garbage in my cart. 

Other people will put their garbage in my black bin.  Garbage is core service: we should pay for garbage. 
Bycle paths are not core service and they should be paid for by users 

Other people will use my bin so they don't have to put theirs out. Also more likely to see household 
garbage dumped in or next to public bins e.g. at bus stops or dog waste bins. 
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Other people will use our cart so they don't have to pay 

Other people would use it. 

Other people’s gets full, and often dumps theirs into more empty ones 

Other services get paid by usage - not just blanket fees 

Other than spring and fall, the green may have only 1 or 2 small compost bags. We are huge recyclers so 
the blue cart is always full. The black isn't usually full. The bottom line is the green & black carts are very 
stinky and I'd 

Other then meat packaging and styrofoam very little goes in the trash 

Other utilities are metered.  Trying to meter garbage would be a nightmare.  The comparison doesn't 
equate.  The trucks have to come down the street in any case. 

Other utilities services fees far outstrip actual cost of actual utility. Enmax is great example!  If charge 
truly reflected savings 13 PU = 25% of current cost, different matter - measurement? 

Others can take advantage of your cart and secretly add their garbage to your cart so they don’t have to 
pay! 

others dump garbage in my bin!!!!!! 

Others have access to the cart in the back alley and may fill with their garbage. 

Others may put garbage in bins not belonging to them. 

Others may start using your cart. Could create more litter. Attract wildlife. I have to put mine out every 
scheduled pickup because I have dog waste to dispose of and greencart bags are too flimsy to use for 
their waste 

Others might put their garbage in my cart to save on charges. 

Others might start to use your cart if left out. This might however promote removing carts from alleyways 

Others using the bin.  Cannot count the number of times that I have come home and someone has used 
my bin and put it out for collection without my knowing 

Others will use your cart. We already pay to much for the service. I’m sure the city won’t reduce costs for 
less use but will increase costs for more use 

Others would be putting stuff in my near empty cart. 

Others would end up putting their garbage in others carts. Plus we already pay with our taxes 

Others would put into neighbors carts, how to track, penalizes families with children, no other options 
available 

Our big concern with # 4 and 5 is that neighbours will put their extra garbage into our bin.  By charging for 
extra garbage, the City will encourage even MORE of this "dumping". 

Our bin is set out about once a month. I pay for a service that isn’t used frequently but rather helping pay 
for folks who abuse the system and don’t compost or recycle 

Our bin lives in the alley and it often contains garbage that is not ours! I also note the amount of garbage 
which I note in others blue bins...this problem will get worse if you make the black bin collection more 
difficult\expensive 

Our black bin contents vary, i recycle so there are times it is not that full. 

Our black bin is full every week and it is only picked up every 2 weeks. For our household of 4 we could 
us weekly for the black bin. 
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Our black bin is in the alley and we currently have people dumping their garbage in our bin.  If there is a 
usage fee this we may have to hide the bin until pickup day to avoid it getting filled with other people’s 
garbage before we dump ours 

Our black bin is less than half full for every pick up. 

Our black bin is located on the same side of our house as our neighbor's black bin (beside our front drive 
garages) and emit a grossly offensive odour, especially during warmer temperatures. As such, we should 
be allowed to set out our black carts weekly. 

Our black bin is never full. But other people dump waste in our bin, to overflowing on many occasions. I 
don't want to subsidize others, and there are too many bins of too large a size for our small inner city lot. 
They cannot be secured away from alley 

Our black bin was picked up weekly before and when it was moved to every second week there was no 
reduction in cost. It really bothers me. 

Our black cart is always full even though we recycle. It should be picked up every week! 

Our black cart is always full, after all it only goes out every 2 weeks.   The green and blue carts are not 
always full.  The green bin is always full during spring and summer and some of fall due to yard work.  We 
already pay too much for this service. 

Our black cart is always full. This should be collected every week. 

Our black cart is barely half full on collection day. 

Our black cart is never full 

Our black cart is never full but our blue is weekly and in the summer our green cart is as well 

Our black cart is never more than half full on collection day. It frustrates me to know that we pay the same 
fees as neighbours who have overfilled black carts and never use their green bin. 

Our black cart is not full every 2 weeks, but it would be overflowing every 4 weeks. If you collected every 
3 weeks that would be reasonable in terms of how full it would be. But kind of disgusting in the summer 
months 

Our black cart is rarely full but we 

Our Black Cart is rarely full on collection day. Sometime  we need it to be empty just once a month. 

Our black cart is rarely has more than one or 2 small bags in it on collection day. We could go with once a 
month for the black cart . 

Our black cart is usually not full but we set it out for collection anyway so I would be interested to pay less 
and have it collected less often 

Our blue and green cart are not full enough for every week. The only time I have it full in a month is when 
I do my garden cleanup 

Our blue and green cart are not full every time. We could set out our carts less often. 

Our cart could be set out every week -whether it be half full or completely full-but the city still has an 
obligation to collect garbage no matter how often it is set out because we are charged a flat rate for 
collection 

Our cart is almost never full on collection day, but we put it out because we pay for the service. If we pay 
per pick up or based on how often we put the cart out, I would put it out far less frequently. 

Our cart is always full and we pay whether 

Our cart is always full,  it should be picked every week instead of two weeks.  Recycle should be picked 
every 2 weeks. I dont understand why its done this way 
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Our cart is always full. We are a multi-family dwelling so pick up every 2 weeks is about as infrequent as 
we can manage. We also don’t have space to “store” our carts, they’re always in the back alley. 

Our cart is always quite full after 2 weeks of garbage - maybe we could go 1 more week but I'm not sure? 

Our cart is full because #1 There's Alot of stuff that is NOT recyclable. 

Our cart is full every 2 weeks. We are already charged for the pick up. Leave it the way it is. 

Our cart is full every two weeks, as a taxes I would hope it be collected 

Our cart is hardly full as we recycle and compost (both city and personally) as much as possible 

Our cart is in our back alley and is always out. There is no place we can store it other than where it is. 

Our cart is in the ally and often gets a bag or two from other households (I do have sign to say not to do 
this). Our family of four often does not use the entire bin, but would not last for another two weeks. Large 
households would be penalized. 

Our cart is never full. But if it’s not picked up regularly- it smells. It is beside our front door & is collected 
out front. Fees should be paid for all those that overfill & don’t recycle/compost. 

Our cart is not always full on pick-up day. However, in the spring, during spring clean-up, it is overflowing 
on pick-up days.  Most of the year, every 2 weeks would be sufficient.  Lately, it has been overflowing 
every week. 

Our cart is picked  up every two weeks when it is always full. 

Our cart is rarely full, but people go through our trash, we can't keep a stock pile in our garage until the 
cart is full 

Our cart isn’t full, and we recycle and compost absolutely everything we can, but diapers would smell 
terrible if it was every 4 weeks 

Our cart needs to be emptied every two weeks, 

Our cart usually isn't full but we pay the same as other users and not only isn't that fair, it encourages 
waste 

Our carts are always in the alley and without a way to lock them other people put garbage in our cart. 

Our carts are always in the lane. Would we have to find a place to store them until they are full and ready 
for pick up?p? 

Our carts are always out (back alley) and I don't want to be charged for an empty cart because I forgot to 
turn it sideways or such after the last pick up. 

Our carts are never in the alley unless full or smelly. We have messy neighbours who we clean up after. 
We deserve recognition of our thrift and regard for our neighbours and neighbourhood. 

Our carts are set out when full. How about being more efficient with your budget so the admin fee you 
charge is not so high and we are not charged so much 

Our carts aren't always full on collection day...especially the green cart. 

Our city will have garbage everywhere as people will try to save money in these tough times. 

Our family has lots of kids (two in diapers!) so our bin is always full. 

Our family have babies and dogs so we shouldn’t be penalized because our garbage is different from 
others. 

Our family uses the bin less than a larger one. If we pay by frequency it would be a slight relief on our bills 

Our family uses to separate compost, recycle and garbage, so I think it's fair if we pay less than people 
that just put everything in the garbage cart. 
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Our fees are already high enough, keep garbage collection as it is. There is already too much garbage in 
the community from over flowing bins. 

Our garbage cart is always in the pickup place (the alley) and it is full and picked up once a week. There 
is no where else to put the cart.. 

Our garbage is always full and I would pay extra money to get it picked up every week 

Our garbage is often not  completely full, but we and our neighbours fill each others carts when either 
needs more room.  If the cart has nothing or doesn't smell bad, we don't put it out.  There is no way to 
determine if it will be full in any given week 

Our garbage is often only half full. Sometimes its more if there was a holiday or we had company 

Our garbage is only picked up twice a month. This works but if it's less we will be in trouble 

Our garbage is rarely full, our green cart is only full for about 3 weeks in the spring and 3-4 in the fall. 

Our garbage is really low due to your fantastic recycling and compost programs. 

Our garbage level is probably average for a household or a little below average, but to have to pay to 
dispose garbage would make us think about the topic before deciding how we feel. 

Our green and black carts usually don’t get full. The green one I could probably put out once a month and 
the black one every 3 weeks. The blue does get full every week tho. 

Our green cart and recycle cart goes out every week. Pay for use may mean less recycle and green 
composting. 

Our house usually doesn’t have a full cart every 2 weeks as we recycle and compost a lot 

Our household consists of only  adults and we compost and recycle regularly. Other households have 
many more people and their garbage is full or overflowing yet we all are charged the same fee. 

Our household could go several weeks before being full 

Our household does composting. 

Our household generates very little waste, which is a negative externality.  I’d rather fund things with 
positive externalities (rec programs, parks, etc) through taxes and be able to reduce my costs by saving 
on waste fees by reducing my use. 

Our household is large and the black bin is always overflowing. 

Our household produces little to no garbage. 

Our household would be able to afford paying for extra garbage services, but I don’t think lower income 
houses would be able to. Wouldn’t what that barrier in place for lower income households. 

Our household would be able to pay 

Our need for pickup varies and I wouldn’t want to be held to a schedule that doesn’t always work. 

Our neighbors and people walking by use our bin. We should not be responsible to pay more because 
they dump their garbage on our corner lot 

Our neighbors garbage often is in our cart. Our household is small, theirs is large. We would be paying to 
have their garbage collected - this can not be monitored by the city. People would put their garbage in 
others carts to save money. 

Our neighbours put garbage in our cart when theirs is full so we would need a way to secure it. 

Our pick up is irregular as in sometimes they show up sometimes they don’t ! Then our whole block is 
overflowing fir weeks trying to catch up ! 
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Our property taxes have gone up tremendously the past few years.  I would think we should have basic 
services included.  It seems now our taxes are used for unnecessary and wasteful art projects (ie. BLM 
murals).  Obscene pensions paid to council. 

Our taxes are already staggering and continue to rise with Spenshi at the helm. Garbage collection 
should be part of the services I receive with my taxes. Maybe you should rather penalize those that don’t 
recycle or compost. 

Our taxes are high enough. 

Our taxes are high so should not have to pay more then we already do . I recycleand do all the right 
things so feel I do what I can already 

Our taxes are supposed to include garbage pickup.  The truck still needs to go in the alley or the street 
whether it picks up 10 or 20 houses.  I know the city is looking at privatization of garbage pickup.  I 
STRONGLY DISAGREE with this process.  I 

our taxes are too high already! 

Our taxes are too high already. Take one of Nenshi's pensions away instead 

Our taxes go up for less service.  This is an essential service and I want to keep this province rat free. 

Our taxes have gone up sufficiently over the last year‘s and garbage pick up should be one of the 
services included in this. There should not be an extra charge!!!! 

Our taxes have increased immensely and it was always stated that it was for services like this (fancy bins, 
fancy trucks). Taxes are still going up but now you want to charge us even more for garbage but you 
collect less, every 2 weeks instead of every wk 

Our taxes have never gone down ever but always up with less services 

Our theory is if people have to pay per pickup they will start distributing their garbage to other places i.e. I 
used to live in a condo with bins outside and people would illegally dump stuff in them. 

our thought is we could go for three weeks with out a pick-up 

Our use of black cart has changed since green cart services have been implemented.  I assume we use it 
less. There is a use of black bins in our alley given our proximity to large dog walk area 

Ours is full every collection day, but I do understand that some people may use it less. 

Ours is rarely full and it seems unfair to pay the same monthly amount regardless. 

Out black cart is always full; weekly would work best for our household 

Overflowing garbage bins are not a good idea. 

overtaxation by city 

part of our city taxes should be for garage pickup, recycle etc.  our taxes keep increasing but services are 
reduced. 

Part of the reason carts were pushed on us was the notion of reducing costs. That has NOT happened at 
all. I am sure it never will!! 

Pay ad you go will create a circus if people dumping, using neighbours bins, etc 

Pay and charge for what you actually need especially green carts are pretty much a waste in fall and 
winter months. 

Pay as you go as long as it saves the homeowner money 

Pay as you go if price is reasonable 

Pay as you go makes sense 

Pay as you go may decrease the amount of cart pickup 
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Pay as you go.  Only concern is neighbors may just leave trash in the lane if they have to pay more.  
Current neighbor already has trash in lane and is not concerned whether it gets collected. 

Pay as you throw should be the goal to increase personnal responsibility for waste manaqgement.  
Pricing triggers are shown to be quite effective in reinforcing positive waste management 
performance...the policies must be well thought out though. 

pay as you use 

Pay as you use it seems fair. 

Pay as you use it. 

Pay as you use makes sense 

Pay by use is fine if it applies to recycling and composting as well 

Pay by weight not # of times Carr is out. 

Pay enough already 

Pay enough in taxes, don't need more fees for less service. 

Pay enough now. 

Pay enough taxes.  We could put ours out monthly or even 5-6 weeks but garbage smells so it needs to 
be picked up. 

Pay for a service based on use makes sense. And will entice citizens to be more responsible with 
recycling and composting. 

Pay for black bin would incentive people to start recycling 

Pay for how often you use garbage is only fair if it means a reduction in already existing costs. Or 
decrease collection days and have individual with excess bags dropped of at a central location in each 
community. Excess drop off can have a fee assigned. 

pay for just your use 

Pay for our garbage it makes sense 

Pay for pickup when used only.  Cart rarely full. 

Pay for real use makes everyone more responsable 

Pay for service is a standard model 

Pay for service makes sense 

pay for service model seems most equitable 

Pay for service! If you Use the service less you should pay less. 

Pay for service. 

Pay for service. 

Pay for services as needed 

Pay for services you use is fair 

Pay for services you use. 

Pay for the waste you produce and hopefully encourage other neighbors to use their blue and green carts 
more. 

Pay for usage makes sense but don’t really care, just want to minimize city costs. 

Pay for usage. 

Pay for use 

Pay for use 
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Pay for use is a good model 

Pay for Use is always more fair and equitable, but it causes lower income people to make noise and claim 
victim and get all the media attention.  Also, it encourages people to fill up other people's bins. 

Pay for use is equitable 

Pay for use is fair and it is an insentive to put out only full carts 

Pay for use is fair, otherwise it feels like a tax. Allies are narrow. People should only place bins out when 
full. 

Pay for use is the most equitable 

Pay for use make sense. However, I do not trust city to administer. 

Pay for use makes sense. However most garbage is packaging which producers should reduce or take 
back at no charge. 

Pay for use makes sense. Would cost more for the city to run are pickup would likely need to be more 
often / random. 

Pay for use model - may encourage others to recycle or be less wasteful 

Pay for use not abuse 

Pay for use seems fair. But in certain circumstances others may fill your cart which means you're paying 
for their garbage. 

Pay for use, like all other utilities!!!!!! 

Pay for use, seems like a fair system. 

Pay for use, we do way more blue green cards, than black cart 

Pay for use. If you have more garbage you should pay more. And it could encourage people to recycle 
and compost more 

Pay for use. No pay if not used 

Pay for using 

pay for what u 

Pay for what use seems more fair 

Pay for what you use 

Pay for what you use 

pay for what you use 

Pay for what you use 

Pay for what you use 

Pay for what you use 

Pay for what you use 

Pay for what you use 

Pay for what you use is fair 

Pay for what you use makes sense 

pay for what you use of the service seems fair. 

Pay for what you use seems like a no brainer 

Pay for what you use. 

Pay for what you use. 
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Pay for what you use. 

pay for what you use.  tho pretty sure people will abuse the system and dump their garbage in other ppls 
bins 

Pay for what you use. Makes sense 

Pay for what you use. Our household has 2 babies. We use a lot and need more service. Would happily 
pay for that 

Pay full priv 

Pay my share of taxes. Was a service always included but the CITY has decided how to allocate these 
funds. 

Pay only when the cart is put out 

Pay pay pay and pay some more.  Ridiculous how much the city takes from us and spends on 
themselves. 

pay per collection is great for people who recycle more and produce less garbage. How ever will 
negatively impact single income family's where 1 partner stay home with children. 

Pay per pickup will only encourage some people to fill other’s bins. 

Pay per service seems fair for garbage. Encourages more recycling and smarter garbage habits. 

Pay per usage 

Pay per usage will make people really think about what is garbage and what can be recycled instead or 
composted. 

Pay per use 

pay per use 

Pay per use 

Pay per use 

Pay per use ! 

Pay per use avoids abuse of the system. However, if this model is implemented, I expect to see a 
REDUCTION in monthly collection fees. 

Pay per use does make sense. 

Pay per use is a fair system 

Pay per use is a more equitable system 

Pay per use is an ok model, like a sin tax ;) 

pay per use is definitely more fair 

Pay per use is fair 

Pay per use is fair to everyone. Only concern is others dumping in my black bin. 

Pay per use is fair! Why pay for a service you don’t use as often? 

Pay per use is fair, but should apply to all green, blue and black bins.  We now pay for service whether or 
not we utilize it. 

Pay per use is fair. 

Pay per use is more efficient 

Pay per use makes best sense 

Pay per use makes sense 

Pay per use makes sense 
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Pay per use makes sense to me 

pay per use makes sense, but how would that be tracked? 

Pay per use makes sense. 

pay per use might lead to garbage dumping (on land or in others bins) I don’t want to monitor who uses 
my trash container 

Pay per use provided it is equitable or more advantageous than the current model makes sense 

pay per use seems reasonable as long as it doesn't cost more to administer the service 

Pay per use would hopefully encourage more people to recycle or compost.  However we have to be 
careful that this doesn't encourage people to use green and blue bin for additional garbage 

Pay per use would make sense as long as there were no extra charges associated with it as with 
electricity, water, and gas. 

Pay per use would motivate those who always have their bins out even if emoty 

Pay per use. 

Pay per use.   More you use more you pay 

Pay the o play mentality 

Pay to play! 

Pay to use can be a cash grab. Sometimes there are weeks when there is more garbage but it’s just a 
spike. I don’t want to collect my garbage but also don’t think I should pay more when often the bin isn’t full 
every collection time because we recycle 

Pay what you use 

Pay your own way is best. 

Payinf for extra bags is acceptable. 

Paying a set amount per household seems the easiest and simplest solution. 

Paying almost 30 dollars a month is a lot ! 

Paying as needed as opposed to the fixed rate (regardless of whether the cart needs to be emptied or not 
akes more sense as long as the per use fee isn’t too high. Take a look at the model Beaconsfield Quebec 
uses! 

Paying at a reasonable price for collection is ok, BUT only at a reasonable 

Paying based on usage is fair & might encourage people to recycle & compost to reduce black cart 
volume.  However, I am not opposed to having a fixed component to the cost to support infrastructure & 
mitigate somewhat cost for large households. 

Paying based on usage sounds fair, it will maybe increase other doing recycle and compost 

Paying by any "measuring" process will only encourage people to put their garbage in carts belonging to 
their neighbours.  Garbage collection should be equally available to all and paid for by all. 

Paying for garbage based on how much you sent out should only apply if you have garbage beside the 
cart. You shouldn’t have to pay for how much your cart ways. Doesn’t seem right 

Paying for garbage pick up will be an incentive to set it out less often, but it will also unfairly target larger 
households. If we pay per tip there must be a commensurate decrease in taxes. Another concern is that 
people may start dumping their garbage 

Paying for garbage pickup will encourage people to litter or abuse community dumpsters or the bins of 
others. 
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Paying for more frequent collection penalizes larger households, or folks who make more garbage (like 
disabled people who must use single use medical items) 

Paying for our garbage by use will be difficult to control as on occasions other people leave their garbage 
in our alley. It would then be unfair to be paying for other people. 

Paying for regular scheduled pickups when you don’t have the need for a pickup is grossly unfair. City 
needs to reduce costs . Bins have-already reduced  Pickup amounts of the other ones and no reduction in 
fees. Gross abuse by city. 

Paying for service that is not required 

Paying for services based on how much I use them makes sense. As long as it wouldn’t cost more than it 
does now if households followed the current collection schedule. Save money for using it less, not more 
for using it the same. 

Paying for the service will cause honest neighbours to fill your cart and illegal dumping 

Paying for the service you receive makes sense BUT administering such a program would be difficult and 
would likely result in an service fee. As with water usage, if you don't use any, you'll still pay service 
charges so there is no incentive to conserve 

Paying for usage makes more sense than a flat rate, but this should apply to all carts, not just 
garbage/black bin. 

Paying for use 

Paying for use is the best option 

Paying for use makes good sense. Why pay for something you do not use. 

Paying for use makes sense and might lead to better behaviors, although the danger is that to avoid 
paying, some people may dump their garbage in someone else's bin, or worse, dump it somewhere else. 

Paying for what you use makes sense 

Paying for your usage is most fair. I don’t have tons of garbage so I would save money and trucks driving 
less often is better for environment 

Paying is a bad idea because some losers are already dumping garbage in farmers fields and in ditches 
east of the city. Can you imagine if they had to pay?.. also my taxes should be adequate to cover garbage 
collection and $25 minimum is obscene. 

Paying makes many people act more responsibly. 

Paying more for use means people are less likely to declutter their households, can mean that people put 
their garbage in someone else's cart, people may dump their garbage elsewhere, and homes with more 
people are penalized. Many people are in poverty. 

Paying only when the garbage is picked up is entirely fair. It has always annoyed me that I pay full cost 
for the service even though I am very careful about sorting my refuse. BTW, we don't "pay for garbage" 
as you have stated. We pay for garbage pickup. 

Paying only when using a service makes sense as long as cost is comparable. 

Paying per use penalizes low income high density households. Education is preferable. 

Paying taxes for everything already!!! 

Paying the same for fewer pick ups than those with frequent pick ups doesn't seem fair. 

Paying too much already 
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Paying when you use a service is inherently fair, but it would be important that we not also pay for the 
service through our property or other taxes, and that we aren't subsidizing the cost for others. I.E. black 
carts must be funded solely through fees. 

Paying would also encourage people to be less wasteful and hopefully reduce consumption. 

Paying would result in garbage on roadside or people putting garbage in other peoples cart.  Carts would 
need locks! Administration would be more expensive than revenues!!! 

Payment according to usage is a fair model. 

Payment based on how much you use a service sounds fair 

Payment based on usage is the most sensible model and may convince users to be more economical. 

Payment based on usage should reflect the cost of providing serviceice 

Payment by bag may help reduce waste 

Payment for garbage based on how often you put it out for collection will encourage citizens to minimize 
waste which is good for the environment. 

Payment for service received.  Now I pay and have not received any service at all.  I see the present as a 
CASH COW 

Payment model should / could based on weight (but sure if it's possible) 

Payment should be based on per pickup.  If pickup changes from 4 per month to 2 per month monthly 
charge should be half of a monthly charge. 

Payment should be based on usage and it may also encourage more households to find ways to limit 
their waste. 

Payment should be usage based, not the same if l set it out once a year or every week. 

Payment should be user driven, not one size fits all model 

Pay-per-use  is an ok concept, ONLY of we then have the option of more frequent collection windows (ie, 
at least once a week, not very second week) 

Pay-per-use could be an ok concept, if we have the flexibility of more frequent collection windows (ie, at 
least once a week, not every second week) 

Pay-per-use is the best model for most public services. 

Penalized for having a larger family 

Penalized large families 

Penalizes families 

Penalizes families with young kids that have little options but to fill the cart frequently 

Penalizes large households and especially those with babies in diapers!! 

Penalizes residents with families, especially small children.  We have neighbours who have an 
overflowing black cart every two weeks.  Also, how do you customize pickup for a neighbourhood with a 
variety of needs and actually save operating costs? 

Penalizing larger families 

Penalizing larger families, and risk of fly tipping and build up of smelly refuse. 

Peoe should be charged based on use. 

People already dump extra stuff in my bins if theirs is full. 

People already dump there garbage in or near my bins. I would be paying for other families’ garbage. 
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People already put their garbage in our bin. That would get worse if you charged the house where the bin 
is. 

People are going to throw it out into neighboring bins 

People are going to try to save money and throw more junk in the alley.  The garbage collection shojld be 
free for Calgarians. Also the dump dhould be free for small household items 

People could potentially put their rubbish into your bin to save money on their own property. 

People don’t have enough  money as is. People will be filling others carts (happens now already) please 
stop 

People drop trash in bins that they do not own. Thus we would be paying for trash that may not be ours. 

People generate more waste than others. This often based on family size, the ages of any children. 
Babies & toddlers generate more waste coz of diapers, recyclables & compostable food. Diapers are 
huge waste. Consider partnering w/ soileddiapers.ca 

People go through ALL of our bins every week. It’s nice To help a neighbor out of their bin is obviously full 
but not pulled out enough or too close to their other bins. Neighbors have thanked us because they 
forgot. What if their was garbage dumped in ou 

People have been adding their own garbage to carts that aren't theirs in my neighbourhood and I feel that 
would get worse if you paid by how often you set your cart out. 

People in our alley often put garbage in others bins. Pay per use would make this issue worse 

People in situations where they share a main and basement split for rent cannot control how much the 
other person throws out 

People make change when it costs them 

People may be more inclined to recycle and compost 

People may not use the service if they don't want to pay, resulting in dumping elsewhere 

People may put their garbage in your bin. This has happened to us. 

People may result to more littering/garbage dumping, if required to pay more 

People may start dumping garbage if they can save by not setting out their bin 

People may start putting garbage in recycle and compost and not put out black bin 

People might be more likely to put things in someone else’s bin than to pay for their own pick up 

People might look for other tubs rather than using their own. Although we typically have little in our black 
tub, We like to keep it clean. We willingly share tub space with neighbours when they need it. 

People might obpverload bins. Use a neighbour's bin. Dump garbage in recycling or compost bins. Dump 
it illegally. 

people need to be accountable for needless landfill deposits 

People need to be held responsible for the amount of trash they are producing. There is a serious lack of 
accountability and understanding about where it goes when you throw it “away” 

People need to be made more responsible and realize that there is a cost involved with all city services 
and that we can all do our part to cut costs. 

people need to be responsible for garbage production 

People need to start using LESS. Recycling is important but less consumption is more important. Tax 
highways, garbage use and reward healthier eating/vegetarianism. (I’m not vegetarian or biased towards.. 
it just makes sense.) 
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People needs and habits are different so if you leave it to affordability some people might not do their 
waste management properly due to financial difficulties and it will leave a mess in the city and 
neighbourhoods. 

People not in my household already put their garbage into our cans this would only accelerate that and 
they would never use their own!! 

People not wanting to pay are not going to put their bins out as often, leading to smells, increased crows 
& bugs 

People pay more for more services they need is a fair game for Calgarian. 

People punished for having kids or larger families 

People put garbage in other peoples carts 

people putting  their  items in other peoples carts   Unknowingly. 

People respect what they can they are paying for but it might cause them to dump garbage 

People should be encouraged to reduce garbage. The only convincing argument is usually to save 
money. 

People should be encouraged to waste less. That way, they would set out their carts less often 
(especially when it's empty). It would also reduce landfill use and encourage people to reduce their waste 
(re-using more, composting more) 

People should be more conscious of what they are throwing out. Right now we have lots of garbage 
because we have little ones in diapers. 

People should have very little waste if they recycle and compost. Plus garbage should not stink because 
of available compost Bin. 

People should pay for the amount of garbage they generate. 

People should pay for the mass of garbage they produce. 

People should pay for the service that they use, that’s standard across most businesses 

People should pay for the services they use and it would be a good motivator for people to try and 
produce less garbage. 

People should pay for what they use.  Why should one household subsidize another’s excess. 

People should recycle and compost more 

People should try harder to keep things out of the landfill.  However if you start charging for times you set 
it out, people will dump garbage where it doesn’t belong or on other peoples properties. 

People sometimes put their garbage in my bin. I would have to lock the bin. 

People that use services should pay vs those that do not. This may be difficult to assess for apartments 
and condos with communal garbage 

People trying to save money may not have garbage collected when they should. More smell, disease, 
rodents. Also need to lock then like commercial garbage because of people looking for free disposal. 

People use other people's carts. They either smell or can be filled up and not leave room for you. 

people who are senior, mobility challenged or handicapped may have difficulty rolling carts in and out of 
alley due to storage room in years, and snow and ice in winter. back alley is not flat, carts impede traffic 

People who compost and recycle properly should pay less than those who put everything in their garbage 

People who contribute more waste should have to pay more for collection. 

People who don’t use the service as much as others deserves a lower cost 
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People who have larger families would have to pay more than others. 

People who use create more garbage should pay more than people who create less. 

People who use more of a service should pay more for it (not counting public goods). Also, the increased 
fee should incentivise households to be more conscious about their waste disposal behaviours. 

People will abuse the system and garbage will be overflowing all the time.  The result will be a problem 
with pests and rodents. 

People will abuse the system, ie put stuff in my cart to save money. Garbage every were will start to 
happen again. 

People will avoid putting garbage and illegal dumping might increase. People putting in other people’s 
cart might increase. 

People will be dumping garbage everywhere to avoid paying the fee.  It will cause trouble for businesses 
or buildings who have the larger bins. 

People will be more aware of how much garbage they have and will hopefully want to scale back 

People will be tempted to dump elsewhere 

People will dump 

People will dump garbage elsewhere, because most people are pieces of *. 

People will dump garbage if they gave to pay 

People will dump garbage where it doesn't belong if its a user pay program 

People will dump their garbage in other places! Everybody pays the same! 

People will dump their garbage into neighbours carts so they can pay less money by not putting their cart 
out. 

People will dump their trash in inappropriate places (my bin) if they have to pay for it each time. 

People will find other places to dump garbage or use others bins, alleys will become worse than they 
already are. 

People will find other places to put their garbage. Keeping the garbage schedule frequent, I would hope, 
encourages people to keep their communities clean. I always find garbage in the back alleys including 
large items like tvs and furniture that 

People will find ways to get rid of garbage by using store dumpsters just so that they don't have to pay. 

People will game the system and dump garbage elsewhere 

People will have more/less garbage through time. There's only 2 people in my household, but I'd be ok 
with subsidizing other households with more trash. However, if it will dissuade people from throwing too 
much trash, there might be a point to per use 

People will just dump garbage in other people’s bins. 

People will just find other places to dump there garbage 

People will just start dumping their garbage in other people's bin more than they do now just to avoid 
paying 

People will just use big building bins then 

People will keep adding garbage until it is full or over flowing. And it could attract rodents. Or be jerks and 
just put garbage in their neighbors or illegally dump to save money 

People will keep garbage in their yard or use other peoples bins 
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People will litter more often, or put garbage other peoples bins to avoid.  We have seen neighbours 
putting items in other neighbours’ bins because it was too full on collection day.  It would then cause the 
area to smell more. 

People will other people's carts.... 

People will put garbage in other people's carts and/or dump illegally. 

People will put it out less often to save money creating a pest and door problem in my neighbourhood 

People will put their garbage in my cart so they don't have to pay. 

People will put their garbage in our bin when theirs are full. We have a back alley. 

People will start ahoving their recyclables and garbage in others' bins to avoid costs. 

People will start filling other people's black carts... so they don't fill their own. I've already had people 
dump stuff in my cart before I started keeping it inside. I  put it inside now because  trucks were emptying 
it when it was against the fence. 

People will start putting their trash in my bin in order to not pay. 

People will start putting their trash in other peoples carts 

People will start to dump garbage in neighbours yards or in the park if they need to pay extra. We don't fill 
our black bin but it gets pest and smells when it is two weeks between pickups. 

People will think twice if its necessary to put out their cards 

People will try to fill other peoples bins before their own.   We would end up with other peoples garbage in 
our bin.  Someone could dump my garbage on my sidewalk and put theirs in my bin.  The city would fine 
me for the clean up. 

People will try to save money so will fill it as full as possible and wait as long as possible and garbage in 
carts smells bad!!!!!! 

People will try to use other people’s bins in order to reduce their own use. 

People will use others’ carts to dump their garbage if there is a variable fee based on usage. This model 
will create too many unnecessary complications. 

People will use our cart 

People with children or larger families will be financially punished for producing more waste.  We recycle 
and compost and still our blue bin and black bin are full every collection. 

People with huge familes or who don't recycle or compost should pay a environment asshole fee.  Just 
sayin.  More garbage, pay more. 

people with less waste shouldn't have to  pay if they don't have to  put the cart  out  every week.  My only 
concern would be  people with  more waste  putting  theirs  by my place 

People won’t put it out if they have to pay creating  unsightly neighborhoods. 

People would be more apt to put it out only when it's full. 

People would be more conscientious 

People would just put garbage in everyone else’s bin and they would have to pay for it. We already pay 
for it anyway. 

People would only put out bins when necessary, not because they are paying anyway. 

People would probably start filling other carts instead of their own. 
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People would put trash in others bins. Am I gonna store it in may garage in the meantime? Give me a 
break... keep as is. City needs to get rid of green bins and be better on recycling and sorting. Change 
laws will result in more dumping of garbage in park 

People would simply use other people’s carts. Our public bins in the park often are stuffed with household 
garbage as it is 

People would start putting their garbage in other people’s bins if they had to pay more to have their black 
bin emptied. Plus- wildlife get into the bins- need to emptied regularly 

People would think more about what they put in the black box is they had to pay for bulk 

People would use others carts, put waste in blue and green carts. The truck still has to go by my house if 
the cart is out or not so where is the savings? 

Per bag/volume would be better in my opinion. I don't want to have 1-2 bags of garbage in my garage for 
4-6 weeks because it's costly to put it out regularly. 

Per pickup payment would effectively implement an extra tax on large families, or families with small 
children.   In addition, it would increase the stink and litter in the alleyways. 

perhaps  this will encourage more people try to reuse rather than discard 

Perhaps a choice in the size of cart used would be better than delaying pick ups 

Perhaps if payment was on amount of garbage people would be more responsible in throwing out less. 

Perhaps if we had a smaller bin for garbage but sometimes the things we need to throw out are larger... 
We could manage it once a month, but what about things smelling in the summer? 

Perhaps it would encourage more thoughtful consumer habits 

Perhaps we would waste less if there was a cost associated 

Perhaps with another system of signalling if my bin is full? 

Perks for people to recycle. Money is a huge factor for people 

Personally I don’t mind pay-per-use as I would respect the system.  I KNOW for a fact others will not 
respect the system and will dump their trash in other peoples bins or in public spaces which is already a 
problem and would get worse. 

Phoenix Arizona customers pay per cart. If you set out 2 recycle bins you pay for two that week. If you 
only set compost out every 3rd you pay for that. Less fuel, truck time, drivers on routes 

Pick it up every week. 

Pick up all 3 every week 

Pick up every 2 weeks. If you miss it then it is 4 was of garbage & smell 

Pick up one colour bin every 3 weeks. It will reduce costs and mollify those that worry that missing a pick 
up will result in nearly a month;s worth of garbage left to squeeze into the bin 

Pickup every week should be included in the exorbitant taxes you charge. 

Pickup is too late and the garbage is ALWAYS overflowing 

Please do this with all carts!! 

Poor and third world countries cannot/do not manage waste. We do. 

Possible cost per bin per times set out and how would this work. ie...would there be a schedule for pick 
up and would this method be at all economical for the tax payer or the city? 

Possibly for black bin collection but I'd hate to be penalized for compost bin collection. 
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Possibly.  Would need to compare pricing... but it won’t change how much garbage we have and why 
send out pick up trucks to our area if only to pick up “some” garbage.  If trucks are there I will want 
garbage gone. 

Potential financial burden for larger families who may already be under financial strain 

Potential to penalize families, especially with small children.  We have neighbours whose black cart is 
overflowing after two weeks.  Also, how do you decrease costs if there is still pickup required for some 
homes in an area? 

Ppl will always have garbage 

ppl will start dumping garbages in someone’s bins (even with the current system I had this experience in 
my old neighborhood) & even with the current system, we still get missed pick ups even my carts always 
out in backlane! I had to report numerous times 

Prefer a flat fee so I’m free to dispose of garbage as needed 

Prefer yes!  But need more information 

Present ly paying for services through our taxes and utility  bill.Whenever the services is changed our 
fees are not reduced only increased. 

Presently billing is nothing but a money grab, every month we are charged.   Had you been proactivate 
from the start you would have installed readers on all trucks so residents picked up would be charged.  
The bins have the chips so install the readers 

Pretty sure this could lead to neighbours using someone else’s cart to save money. 

Price should not increase for 2X a month. 

Price to high 

Pricing garbage will encourage others in my back alley to use someone elses garbage bin. 

Pricing individual garbage pickups leads to some individuals just dumping it illegally. That's already a big 
enough problem. 

Pricing should be based on useage. 

Prior to having the bins and paying the ridiculous fees i composted all organics for home use and i still do, 
but at cost!!? 

Probably won't work in areas with a back alley where the bin is always out, and where others could drop 
their waste into your cart.  All for it in places where carts are kept behind a gate and controlled by home 
owner. 

Probably, but 2 week's is a long time. 

Problem is my Neighbour uses my carts so why should I be charged for his garbage. Not enough room in 
garage to store all bins 

Problem is, people will dump trash in others household bins, in brown/bus bins in neighborhood or 
illegally dump. 

Problem with paying only if you use it, is neighbors putting in your bin, when you have an alley and don’t 
store your bins inside 

promotes better shopping 

properly sorting compost and recycling out of garbage leads to less garbage so this behaviour should be 
encouraged. 

Property owners in Calgary are already over taxed. THE MAYOR AND CITY COUCIL NEED TO 
SEVERELY CUT THEIR SALARIES. 

property tax should already cover this service, like other cities do. 



Waste & Recycling Services 
Understanding Customer Behavior 

Stakeholder Report Back: What We Heard 

2021 February 

 

 270/664 

Property taxes use to cover these services.  Now we pay taxes and service fees.  What do we actually 
receive for our tax dollars? 

Property taxes were supposed to include garbage pick up. No pick up no payment. 

Property taxes, income tax are all paid, why add more bills on citizens to pay for what supposed to city 
council job? 

Provide locks on the carts to prevent others from using it 

Provides the opportunity to save money 

Punishes households that have garbage for reasons beyond control. Ie diapers for a baby. Perhaps 
reduce salaries at city hall and councillar expenses prior to asking citizens to be more mindful. Very 
contradictory. 

Pure Economics 

Put a bar code on the carts. If it’s left out it gets picked up and charged. Alley cart residents may actually 
move their carts out of the lane and pickup will be pay per use. 

put bar code on the bins pay when there dumped 

Put it out as required 

Puts additional financial burden on large households or households with children.  Maybe lead to people 
putting garbage in others bins or incorrect bin (blue/green) 

Puts an emphasis on recycling 

Putting my cart out every 2 weeks works for me it’s always pretty full  in that time and I feel I pay enough 
for that! 

Question is too broad 

question is too vague and requires more clarification before making a decision 

Quit wasting time chasing pennies and pandering to vocal whiners 

Ranchlands 

Rates remained the same or have gone up. We used to do our own composting and we always took our 
relying to appropriate sites so green and blue carts cost us more. If fees were quite a bit less and more 
items recycle able then yes. black bin always full 

Rather then providing a service, it seems the city is using Waste and Recycling as a revenue  generator.  
The more money  we give to governments the  more they spend without regard . 

RE Question one - should be another option as we put out our black bin every 60 or 70 days which is 
much longer than 4 weeks 

Realistically I only need to put my garbage out probably once every two months, however, that would 
smell horrible and I would probably have vermin issues if that was the case. 

Really don’t know what other people are doing re: recycling and composting as I don’t snoop in bins! All I 
know it that people put their garbage in our bin when we set it out or walk up to our 

Reasonability in cost May dictate the choice 

record keeping for this could be a nightmare 

recording of who does what and what they owe seems very complicated and would cost more than any 
savings 

Recycling & composting works 
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Recycling an compost are readily available, and cut down hugely on waste that goes into the black bin. It 
seems to me that people whose black bin is always full could learn to recycle and compost...or they can 
pay for their trash. 

Recycling costs but it is required. 

Reduce no. of pick ups thereby saving city money and taxpayers money. I am tired of ever increasing city 
taxes.axes 

Reduce salaries ar city hall. Instead of reducing services 

reduce/reuse/recycle 

reduces cost to City & potentially myself (user pay model); black bin rarely full or near-full; 

Reducing service fees for less frequent pick up sounds ok initially but it will lead to lesser funding for 
collection and possibly spiked user fees 

Reduction in a waste of services for those who do not use the services as frequently 

reference to previous question...only one person in household 

Refuse collection is already too expensive and adding the paper burden of individualized billing would be 
even less cost effective. 

Regular collection is a safety issue in your surrounding to include your neighbors. It's a health issue if you 
prefer to not pay frequently despite having a full black cart 

Regular collection should be inlcuded in household taxes. Extra pickups and extra garbage should be 
optional for larger householdds. 

Regularly scheduled pickups helps to eliminate animals and pickers disturbing/dumping trash - reduces 
the smell 

Rental depends on tenants 

Require data to make an informed decision. 

Residents who work hard to change behaviours to generate less refuse should benefit from this. High 
volume waste generators should pay more. 

Responsible users should not subsidize others who generate more waste. 

Restricting garbage/recycling or compost pick up to non-weekly collection will inevitably result in fly-
tipping or greater amounts of waste left in streets and alley ways. 

Reward reductions, don’t charge more for existing service 

Rewards recycling and reducing waste 

Ridiculous to ask older people or people with an alley to pay more if they can leave them out and they 
don’t obstruct anyone 

Ridiculous to even consider this. We live in a modest 1300 square foot bungalow and are proud on how 
little waste we produce as a family. Still, we have a baby in diapers and that alone produces a bag every 
week. To pay more for having kids is insulting. 

Ridiculous, we pay for the cart. The city gets paid for recycling. This is double dipping. The city of Calgary 
should pay us for our trash. Then get money from the recyclers. Too bad more people don’t understand 
what’s happening under their noses 

right now subsidizing/encouraging others not to recycle or compost or otherwise limit their garbage, which 
is not good for the environment; also, not fair otherwise 

Right now the payment is a cash cow for the city. The payment needs to be lowered. 

Right now we are paying for a service that we use only when necessary 
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Right now we would be paying for the same service, but using it less often, which isn't fair. I'd like more 
info on how you would implement this, and what the costs/benefits would be for using it less 

Right now, my black cart is picked up every other week, and is usually close to full 

Roommates and other users 

Routine  interval supports effective solid waste management at the household level. 

Safety factors people go through the bins 

Same as Green and Blue Cart, I set out each cart less than once per month, yet I am charged the same 
as households who set theirs out every time, plus extra bags. Why am subsidizing households that aren't 
trying to reduce their waste footprint? 

Same concept as “User Pays” 

Same reason I think residential consumption of water and electriciaty should not be billed for.  They're 
fairly necessary in todays day and age, especially since there's no free water in the City 

Save both Govt and us money and work 

Save me & the city money 

Save me money 

save money 

Save the city money should also says me money 

Say you were only charged every time you put your black cart out, how would it be ensured that someone 
else couldn’t pull out your cart on a day you weren’t going to put it out? 

Schedule more often and don't create another buraucracy that has to keep track of who and when 
garbage was collected. 

Security. Anyone can fill a cart left out and i get billed. 

See # 4 

Seems fair 

Seems fair 

seems fair - if we use it less often, then we should be able to pay less 

Seems fair and reasonable 

Seems fair for households that are smaller. However we have had neighbors fill up our bins before. 

Seems fair to pay a fee for a service 

Seems it woul be quite confusing if you had carts being picked up every weekmm two weeks, three 
weeks etc. 

Seems like a rational approach. 

Seems like everything else is pay for what you use. 

Seems like it would create a lot more work for the City for very little savings to the resident 

Seems like it’s going to be a reason to jack up rates 

Seems logical. Pay for service according to what you use. 

Seems reasonable and would encourage less waste and more recycling 

Seems reasonable plus it may stop someone from just dumping everything in the garbage instead of 
recycling etc 

Seems reasonable to me 
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Seems right to pay for extra service if needed 

Seems the most fair. 

Seems to make sense 

Seems too difficult to implement, also I think people will dump in others bins 

Seems unfair to smaller households who might not generate much waste. 

Selected yes because of users that don’t follow the rules and have excessive garbage. We use all 3 bins 
correctly and our garbage is minimal. 

Self explanatory - need more information on matter needs to be above board not some sneaky situation 

Seriously? 

Seriously?? Maybe start fining people with over flowing carts!! Next to me a person hides his bags in 
other people’s carts and leaves a mess due to his excess amount of garbage. Fine these people!!! 

Service cost has never been based on pickup frequency. Service feels like a cash grab, service Rates 
have never been reciprocal to pickup frequency. 

Service has reduced but the fees have not. It feels like the city is being unfair with collection fees. It 
should be available for weekly pick up. We don’t need to be micromanaged by the municipal government. 

Service is already bad. High cost for low service, don't make it worse! 

Service is getting worse while we are paying more. If it was more feasible and saves me money it's a 
possibility, however council is trying to save money because they can't stop overspending. 

service is necessary and cost is reasonable 

service is necessary and cost is reasonable 

Service is part of property taxes paid. 

Service should reflect amount collected 

Services should be included with taxes 

Set amount. Make people responsible for their * 

Set fees per household, you have to define household limits but anything within a reasonable range 
should be the same payment 

Setting out garbage every 2 weeks is suffient 

Setting out the cart is not something everyone has the luxury of doing - maybe they share a place, or 
have mobility issues and leave it in the same place always. If we forget to put it out and have to go a 
month w/o pick up, we are hooped. 

Setting out the cart is one thing, I think it is more appropraite to determine how much waste is generated 
and then charge based on that.  Then it would be similar to other utilities. We have no choice in the black 
cart size, even for a small household 

Shoudn't be charged more for having kids. This is a basic service, that keeps communities clean. This is 
not a utility type service. Utilities have regulatory bodies they answer to, too keep costs low. 

Should also apply to green and blue bin collection then 

Should based on volume. Bigger users pay more. 

Should be a flare rate or included in property taxes 

Should be a shared service. Not a family tax. 

Should be based on number of people in the home rather than counting a single household 
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Should be based on size or weight 

Should be based on the size, not how often for the pick up. No pick up for too long will create smell, 
hygiene issues that cause ppl sick and creat germs and bacteria 

Should be dependent on family size/ whether recyclables are thrown out 

Should be every Friday 

Should be free, we already pay our property taxes 

Should be free.  It's always been free. 

Should be included with our property tax that increases every year! 

Should be more on a user pay system. If I’m away and don’t need a pickup, why should I get charged for 
no service? 

Should be on a user basis. 

Should be part of Property Taxes which are high enough. 

Should be pay by use. I don’t even have a compost bin but yet I’m charged for it every month. 

Should be pay per use or dump shouldn't be charged if we only dump our carts once a month 

Should be regularly picked up...that reduce the cost on city eventually on tax payers 

Should be the same for all homeowners.  We pay high taxes as is. 

Should be the same straight accross the board; but low cost. 

Should be weekly. Stop being cheap and provide us with this service. No more cut backs or increases 

Should have an app with ability to indicate when black/green/blue bin is ready for pick up 

Should just be included in tax base if there is no variable to the fee 

should only have to pay when it needs pick up and 

Should only pay for use. 

Should only pay for what is used. 

should pay by weight and volume 

Should reduce cost for our household 

Should save our household money 

Should stay the same. 

ShouldCost should  be less as I use green and blue bins 

Shouldn’t be charged for a service not being used 

Shouldn’t be penalized if you have a larger household 

Shouldn’t have to pay for a service you don’t use. 

Shouldn't have to pay a separate fee for black, blue or green bin pick-up.  Pick up service has diminished 
and property taxes should cover these essential services. 

Shouldn't have to pay weekly when it is picked up bi-weekly.  Our black cart takes at least a month to fill. 

Shouldn't have to subsidize large households which are probably already making more collective income. 

Similar to any user fee. If I pay I'll use the service, whether I need it or not. If I pay by the use I would limit 
my use 

Similar to electricity, water and other utilities I’m sure you guys will just ding us on various fees and not 
actually be based off of actual usage. My last utility bill was 87% distribution/administration fees and 13% 
usage 
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Similar to utilities where I pay very little for usage and rediculous amounts for service fees? Give me an 
option to not pay for any pickup and I'll go private at a fraction of the cost! 

Simple "User Pay" model 

Simple, user pays. Currently we are paying whether there is any garbage picked up or not. 

Simply reducing the frequency is good enough to save money.  Implimenting a payment model adds 
costs that are not necessary. 

Since I am paying for the black cart regardless of whether I put it out for collection or not, it would be in 
my interest to not put it out if there was a financial incentive. 

Since I put my garbage out only when required, which is less than the current # of pickups, I would expect 
my monthly fee to decrease.  However, if the cost for people with more garbage would increase, there is 
risk of it not being disposed of correctly. 

Since my carts are stored in the alley, I can't put them anywhere else full or not. Is there another way to 
identify for the driver it's full? 

Since our current recycling program is not being properly utilized and much of it ends up in the landfill 
anyways, it seems unfair to charge residents for garbage, when the management of the current system is 
leading to more recycling in landfills. 

Since the truck is coming anyway, what is the difference if it stops at my house or not when it is stopping 
for the neighbours anyway? 

since there are no locks on these bins I would never put my own bin out and will just fill up anyone’s bin 
that is left in the ally, the. You will be having garbage wars or a bunch of people Illegally dumping or 
putting it in the blue bin, what cost more? 

Since using the blue and green carts, our black cart usually has very little in it. 

Since we try to reduce the amount of garbage we produce, and compost our own vegetative waste, we 
only put out our black blue and green carts about once every four weeks. 

Single and would love to save some  money as i do not need to set it out every time 

Single don’t have a lot of waste 

Single household so less garbage to put out each week or two 

Single household with 1 person.  I don’t produce as much garbage 

Single household....do recycle, blue bin (which I pay), green bin (compost,which again I pay) 

single person generates less waste 

Single person home.  I don’t generate a lot of black cart garbage 

Single person house. I recycle so house garbage dramatically reduced 

single person household produces less garbage 

Single person not much garbage 

Single person. Not as much waste. 

Small family (2 seniors) once in awhile don’t put it out. Every 2 weeks is about right amount. 

small household - little to throw out. 

Small household - takes a while to fill cart 

Small household and have very little garbage or recyclables. 

Small household equals less garbage. 

small household with little garbage and composting 
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Small households don't need pickup as often as larger families 

Small houshold, motivate to recycle and compost more 

Smaller households could inadvertently benefit compared to larger households; how do you handle multi-
family? 

Smaller households create less waste and should pay less 

Smaller households don’t need to use the service as frequently. As a 2 person household, we can go 
almost a month and a half without putting the garbage bin out for collection. 

Smaller households should not have to pay if they are not using the service less often 

Smaller households with high compost and recycling paying the same as others 

smaller households would benefit from this. This would be hard for people with alleys as again carts are 
always set right in the edge no matter if they are full or empty. Some people don’t have space to put them 
anywhere but the alley. 

Smell is mainly a concern on hot days. My black cart is never full, but regularly overflowing from the 
neighbour's and others driving by. I never put extra bags out, why should I pay for extra tags, when those 
bags are not mine? 

Smell is often an issue, you need to find solutions for that. 

Smells are an issue at some times of year and not others. 

So far I get charged even if I am away for a few months at a time.  Not fair. 

So if I am charged on a user base and since I would use the black cart less often, then I would be 
possible charged higher for blue and green carts as I am an avid user of theses. 

So long as there is an efficient way to ensure you are not over charged for the service. 

So so many people will put there trash in others bins and it will be so hard to enforce. 

So we would be paying twice for this service? 

So you will set up another DEPARTMENT checking on what day I set out my garbage! Leave pick up the 
way it is.  How much extra is it costing taxpayers to review this Survey? 

So, tell me why I now pay separately for garbage pick up? My taxes increase and I now am required to 
pay for garbage pick up. My carts stay out continuously, whether they are full or not. If empty carts are 
picked up, its a service that i pay for... 

Some bins are way too big- green bins are put out more often because of the smell even if they are a 
quarter full 

Some collection periods it is overflowing, others it is half full.  Life is variable, the consistency in collection 
is reliable and should be the same for everybody. 

Some don't want to use the blue bin and should pay for it as it land on the land fill and then we all have to 
pay. Not fair for the ones what do it correct 

Some families are bigger and have more garbage than others 

Some families are larger and therefore accumulate more garbage. That feels like a penalty. Although I am 
interested in incentives to have it collected less often 

Some families are small some are large. I don’t think it’s fair. 

Some families have more people in the house therefor they need to put out their carts more often even if 
they are recycling and composting. 

some folks don`t have much garbage or such/ charge per usage 
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Some have more than others. Once theirs is full they’ll just put it in someone else’s bin 

Some homes make less garbage, some make a lot more. Encourages people to recycle and compost 

Some households are larger than others and produce more waste. This is a public service that should be 
equal for everyone. 

Some households are larger than others. 

Some households create more garbage, therefore pay more! 

Some households don’t even attempts to compost or recycle. If you have more garbage than what fits in 
your bin you should pay for the extra bags 

Some households don't utilize the blue and green bins as they should 

Some households have far less waste than others. 

Some households have less garbage 

Some households have more members than others. You’d have to prorate based on number of 
occupants and this isn’t feasible 

some households make less waste than others and require the service less 

Some households put out more garbage than others. 

Some households will suffer due to the season of their life. It’s not fair on young families already 
struggling to have to pay more than everyone else. 

Some houses cannot help they have larger households. We have twins and the amount of diapers we 
throw out isn't like a normal household. So our cart fills up quicker. 

Some houses contribute a LOT more trash and should cover more of the cost than people who do not 
create as much trash. 

Some houses have one person, some have 8 people. The city would likely also fine households for 
having garbage around that the city just decided they don't want to pick up. If you're going to Bill monthly 
got it with no opting out, provide the service 

Some individuals and families put out a significantly lower amount of garbage than others. Some do not 
recycle or compost so their bonds will fill quicker. 

Some neighbors are excessive with the amount of garbage they put out every 2 weeks. 

Some neighbours leave their carts in the alley all the time instead of when its full.  It should be mandatory 
to leave carts in the yard.d. 

Some people aren’t recycling or composting and providing the majority of the garbage so they should be 
consequenced now cause clearly their futures and kids futures don’t matter. 

Some people aren't recycling and composting so they have more garbage than they should 

Some people cannot help it depending on the amount of people in the house hold. You should be be 
penalized for having a large family especially when larger families are a bigger expense overall. As well 
people would find other ways to throw things out. 

some people consider the trash to be a public service and will throw away trash into any cart, not only 
their own. other people don't have access to your utilities, but they do have access to your bins. 

some people do not recycle and compost. They should pay extra for this essential service of curbside 
pick up 

Some people don’t even bother to try to recycle, it may entice this to happen more frequently 

Some people don’t recycle or compost so they should pay more than those of us that do 
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some people don't use the recycle bins and throw everything in the garbage. 

Some people have less people in their household. Some have more. More people, More garbage, more 
frequent collection. 

Some people have less so should all balance out 

Some people have no clue how to recycle or use the garbage correctly 

some people have very little and some use far more than they should. Of course there are certain weeks 
where one cannot help that. 

Some people may abuse the system which ultimately would be more garbage 

Some people may let their carts overflow to save money 

Some people on our street are overflowing with garbage. We recycle and compost so our cart is rarely full 
every week so we would only need to use the service every two weeks unless it's a holiday. We seem to 
make more garbage around holidays 

Some people put out in carts rather then make a trip to the dump, just not sure how you facilitate such a 
monitoring program that doesn’t outweigh the cost. 

Some people put out more than others 

Some people put out way more garbage than we do therefore I feel they should pay more 

Some people try harder than others to reduce waste. We try our hardest to reduce our waste as much as 
we can. Our black bin is usually only half full (if that) every two weeks. 

Some people try to reduce their garbage & others don’t 

Some people will illegally dump to avoid paying. 

Some people will use it to the fullest, others may not. Overall it has the appearance that it’ll balance itself 
out. I’m not really in favour of the payment model similar to electricity but am open to more information. 

Some people would not set theirs out and just use someone else’s cart. 

some set out empty carts for collection and/or generate a lot of garbage, others use the service less, 
seems to be fair to pay for what you use 

Some times the cart is not full on collection days and can last until the next, paying by use may be more 
practical than just paying the same rate for something you don’t always use. 

some times we have very little garbage . 

Some use less, some use more, you shouldn't be punished or rewarded for sanitation schedules 

Some weeks  I have more garbage than other weeks. 

Some weeks are more busy than others. 

Some weeks I have a full cart, some weeks it's barely a quarter full. Sounds a little crazy to pay the same 
amount for each case 

Some weeks I have little to no garbage and other weeks we have more... I’d rather pay for use 

Some weeks not so much garbage. 

Some weeks we have barely any garbage so why should we be charged if we don’t put out our bin. For 
example if we are on holidays 

Some weeks you might not set out your cart but you don’t get a “credit” for it, then in a week where you 
had extra garbage doing extra cleaning, etc, you shouldn’t have to pay extra. 
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Someone who is making an effort to compost and recycle shouldn’t get charged - people who fill their 
black bins regularly should. 

Someone will find a way to cheat the system, such as leaving their garbage behind someone else's 
home. Then we end up with garbage every where. 

Sometimes do not use any of the bins for weeks at a  time. Paying for a service that I mostly do not use 

Sometimes I can go 2 months with out putting black cart in summer more frequent because of smell and 
wasps. I would prefer user pay for bins in winter never use green bin and black bin maybe once  every 3 
months. 

Sometimes I could fill it in a few days and sometimes I could wait a month or more 

Sometimes I do not put it out for over 2 collections, sometimes it is full before the next collection. 

Sometimes I don’t have enough to put out. 

Sometimes I don’t need to put my black cart out 

Sometimes I have more garbage, sometimes I have less.  I'm will to pay when I have more. 

Sometimes I set out my carts when they are not completely full. We also prioritize composting/recycling 
over garbage as we are environmentally conscious. 

Sometimes in winter my black cart could go for a month. 

Sometimes it does not get picked up 

Sometimes it would be helpful to have more frequent black cart pick up 

sometimes my cart isn't full and I don't put it out. 

sometimes nit is not my garbage, I have very little they have even dumped my garbage out so they could 
use my bin 

Sometimes one has masses of garbage after a clean up 

Sometimes other people add to your cart, what happen if you need pick up more often? 

Sometimes other people put their garbage in our cart because theirs is full.  I don't have a problem with 
that but if I have to pay for their extra garbage I do.  They maybe doing some extra cleaning and I would 
rather it be placed in the garbage. 

Sometimes our house goes through more garbage (spring cleaning, kids go through more diapers) and 
we have to pay extra to go to the landfill which is $25. I like the tag method that Strathmore uses for extra 
stuff. 

Sometimes the bin is full on the collection day and sometimes there is nothing in it for 4 to 5 weeks. I am 
the only person in the household so I don’t create very much garbage! 

Sometimes the cart is full quicker than waiting 2 weeks and sometimes it's not full at the 2 weeks. If we 
could put it out when it's full that would be beneficial at certain times of the year. 

Sometimes the expense 

Sometimes we are skipped and still don't get picked up when we go through the ap or call in so I don't 
think the tracking for billing would be accurate either. I think this may increase people using others bins 
more frequently as well. 

Sometimes we don’t have Full bin and it can wait until the next pick up. 

Sometimes we don’t have that much for the black cart 

Sometimes we don’t need a cart empty and it would save wear and tear on city trucks and 

Sometimes we fill the cart faster than others. I pay enough currently 
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Sometimes we put our cart once a month. Sometimes twice a month. 

Sounding like just another way to take more money out of our pockets. 

Sounds costly to track. I’ve had people put their garbage in my bin. People will do that more often to get 
out of paying. 

Sounds fair as long as we can keep other households from using our cart. 

Sounds fair, but need more details. 

Sounds fair. Less use, less pay 

Sounds good in theory but how to do practically without hassle / mistakes in billing could be an issue 

Sounds like an administrated 

Sounds like an administrative nightmare and a great way to add fat at city hall 

Sounds like city's contemplating less frequent pkup which the way cities, particularly Calgary's, almost 
always end up doing is to cut the service but keep the price the same or even hike it! 

Sounds like the city is trying to raise more money 

Sounds like the price will go up and service will go down. Why not the same discussion with green and 
blue bins? 

Sounds line it would be hard to keep track of. 

sounds more like a money grab than any other reason 

Sounds reasonable. 

Specific charges are just another tax method.  Charges for extra bags is another tax grab and promotes 
midnight dumping 

Specific information is required to make an informed decision. I agree with user pay, but I expect issues 
when people have to pay for bag tags or have to pay each time they put their black bin out. They’ll use 
other people‘s bins to avoid paying. 

Splitting hairs, it seems ridiculous. It's only $7, for goodness sake. I doubt there would be significant 
savings on a per household level. Having a regular schedule for everyone would limit odour/overflow, etc. 
IMHO. 

Start cutting salaries and benefits at the city before you talk about cutting services and increasing fees, 
please 

Still be over charged 

Stop charging Calgarians for everything! My property tax went up but now I may be on the hook for more 
(ludicrous) fees for garbage collection! 

Stop squeezing us. Once every two weeks is already tight. We recycle the heck out of what we dispose, 
use carburetor, pay for the garbage and you want to worsen it even more?! Give me a larger bin and 
collect it less often. I'm sure summers will be great. 

Stop trying to charge us more for a basic human right to sanitation. 

Stop trying to monetize garbage and just provide the service for property's like it has always been done! 

Stop wasting tax payer money on surveys, bag tags, multi color bins. Get rid of the excess levels of 
management within the city. Reevaluate spending. 

stop with all this stupid * and learn how to run on a budget your fools 

Stop with the constant fee increases. 

stop with the garbage collection Racketeering. 
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Strangers sometimes put their garbage in  my bins. I do not want to pay per use because other people 
will most likely load their garbage in my bin instead of their own. I do not agree with this idea at all. I don’t 
have a garage, so the bins live outside. 

Strongly prefer to pay according to our use. We a 2 older folks with little waste and are often away. I DO 
NOT like to pay for services when not used.as we use 

Stupid idea. What, you're going to keep track now of everyone's pickup frequency? Just average it out. 

Submitted pay as you use proposal about 3 years to my councilor. Pay for what you use 

Summer garbage should be picked up every week (without extra charge).  Wo 

Summer people use the service more than others. 

SUPER.... I have been saying this for a long time.  I want to only pay when my bins are set out in the alley 
ready to be picked up. 

Sure, I know some people generate less waste and I think that’s great. But my house needs a black cart 
pickup every two weeks. 

Sure... but sounds like that would have administration costs that, in the end, increase the total budget. 

system right now is over priced and should be included in property taxes 

Tag a bag should be offered at an additional charge 

Take more time to monitor weekly usage of cart pickup 

takes a long time to fill any of the carts so being billed for something that is used periodically doesn't 
seem fair. 

Tax grab by city hall. You never look to reduce spending you just TAX US TOO DEATH. AXE CITY 
MANAGEMENT BEFORE CHARGING ME MORE FOR LESS. 

Taxed already 

Taxes already too high with our horrible mayor 

Taxes and fees are already ridiculously high in Calgary 

Taxes and fees are too high in this city. 

Taxes and service fees are already too high. Basing the fee on how often the cart is put out will penalize 
households with large families. 

Taxes and utility bills are already high enough.  Paying more in an economy this bad is crazy. 

Taxes are already so high and we also have fees like this 

Taxes are collected for biweekly pickup...option should be there to empty bin on collection day 

Taxes are high enough now.  A fee to put out my garbage might be just the city “piling on” more expense. 

Taxes are HIGH, especially with career completely collapsed from Covid. City management is far too 
controlling with traffic flow causing undue pollution & costs from stop, stop, stop. Decisions to BLOW 
multiple millions must  end!!!stop. 

Taxes are mandatory, basic services should reflect this. 

taxes are too high and we dont get any reduction in our taxes if we put out the garbage lkess often... 
reduce the garbage collection staff first and then reduce the collection period... 

Taxes go up, services go down. Collect the green cart less and the black cart more 

Taxes pay for a standard amount of household garbage.  Not sure what would be considered average or 
standard 
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Taxes pay for all city services, I think it would be a waste of time charging people for when they only put 
cart out and truck goes by anyways. 

Taxes pay for these services and they should not be reduced 

Taxes too high.  Should include garbage collection. 

Taxes, 

Tell me how, with the taxes we pay, we can’t afford someone with proper grammar to write a question? 
“Tell us why you select your answer above?” It should be “selected”. Our taxes are ridiculously high, and 
this kind of incompetence does not get a pass 

Tell us why you select your answer above? 

That depends on where you live (pests get into stinky garbage), weather ( hot summer sun makes 
garbage stinky). 

That is a technical  decision from the provider of the service. 

That is unfair to larger households, especially with young children, who may have no further ways to 
reduce what is going out (ei diapers,etc) 

That is what i really feel 

That isn’t a fair system for houses with multiple families 

That just seems fair. 

That program would cost more than the existing one due to people needed to track pick ups and issue 
billing.  We pay way too much in taxes already (yes waste and recycling fees are a tax). 

That seems costly to administer.   It’s seems unlikely the prices would go down for those of us who might 
use it less. Mostly you would just up the price for those who use it more.  What if you have a big family? 

That sounds complicated!!! I just saw that for picking up extra bags, you have to buy a ticket. 

That way I can decide if I want to pay for the service that week or not. I was not impressed when pickup 
was dropped to half and the amount I pay for month still stays the exact same!!! 

That way I’m only charged for the days I require the collection 

That way there is an incentive to reduce waste. 

that way we sould not have to pay for the green bin at all 

That will cause neighbours to put their trash in our trash bin when theirs is full. I don't want to have to 
have a LOCK on my garbage. Use some common sense and see our point of view, we are the TAX 
payers after all while most of the city"works from home" 

That will only make people dump their garbage in neighbors bins.  I already have an issue with people 
dumping trash in my bins,  so that would mean my costs would go up, and theirs would go down.  That 
would hardly be fair and equitable. 

That would also depend on how much the payment is.  Generally set out my black cart every 4-5 weeks, 
depending on how full it it. 

That would be extremely difficult to administer. Frankly, we are heavy users because we have a big 
household, and we don't get any breaks as it is. 

That would be fair for a family of two. Usually not much garbage. 

That would be fair for everyone as it would save some money to household and it will save collection time 
for garbage trucks. 

That would be penalizing young families who have enough financial challenges. 
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That’s a new idea for me. But our cart is ALWAYS full on collection day. 

That’s a slippery slope 

That’s unfair for families with little kids with diapers 

That's a joke, the administration fees are what kills you, not how much you use. 

That's fair and it incentivizes people to recycle and compost. We'd pay more while our kids are young, but 
that's the same as everything else. 

Thats insane! We recycle and we compost always and we are STILL always full by pickup day! And now 
you're saying that because I have more kids or family than my neighbor that I have to pay more to pickup 
my garbage?! Should I throw it on the road instead? 

that's the fact, twice a week? what a joke 

That's what I was used to in Germany. Disadvantage would be that one couldn't leave the cart in the back 
alley. Also there maybe illegal dumping. 

That's what our taxes are for already. Stop nickel and diming us at every opportunity. 

The  collection vehicles will still travel the city streets, with less of a load, additionally the amount of 
garbage will be the same no matter when it is collected. Therefore the cost will be the same no matter 
how often the bin is put out 

The  fixed costs on electricity and water make it almost irrelevant how much we try to save. This would 
have to be a much better deal. 

The “serivce” we get is already spotty and our bin has been missed on more than one occasion. Fees 
have increased with no better service. These are my tax dollars and the city should be accountable to 
higher standards of pick ups. 

The additional administration requirements will cost more than any possible savings.  Sanitation, including 
all garbage pickup, is essential infrastructure critical to health and security and needs to be provided 
equally. 

The alley would be overflowing with garbage. 

The almighty dollar motivates all. 

The amount of actual garbage depends on many factors. 

The amount of garbage I gave is highly variable depending on the time of year 

The amount of garbage varies from week to week. 

The amount of garbage we have varies from week to week 

The amount of garbage we produce is often dependent on household projects and cleaning occurring at 
the time, I should not pay extra simply because the objects I have to get rid of are not recyclable or 
compostable. 

The amount of taxes we pay should already cover these fees, yet city of Calgary charges us already. 

The amount of taxes we pay should cover garbage removal when and if we want removal. If the issue is 
the black carts (garbage) then go after the non recyclers - let them pay for garbage removal. 

The answers selected offer a fairly accurate picture of our reality. 

the answers suit our household 

The biggest issue I have is not wanting to keep garbage on my property due to smell, rotting, potential 
rodents. Even if my cart wasn't filled I'd prefer to get it off my property and into proper garbage locations 
asap. 
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The bin is always in the alley other people already put garbage in my bin why should I have to pay more 
for others garbage 

The bin is way too big as we  recycle and compost users.  There is always something in each bin hence 
we don’t move the bins in the back alley.  They are out  for the regular pick up to keep our place  clean 

The bins can only hold so much. Cost should cover 1 bin per 2 weeks. 

The bins smell. I can’t imagine garbage or compost rotting in the lane for  a month! As it is, my 
neighbours garbage bin is always overflowing and I have to submit a 311 claim. Our whole lane smells 
like stinky fish on a hot day because of hot compost 

The black bin garbage is not frequent enough for me to skip a collection day. 

the BLACK BIN I would like to be picked up EVERY WEEK in summer and fall ... thank you 

The black cart collection of once every two weeks is enough to fill up my cart. It’s not too often nor too 
infrequent. 

the black cart gets smelly even though I am careful what I put in the bin 

The black cart is never full, yet we are paying a high monthly fee for the pick up service.  If it was not for 
the strong odor, we could live with less frequency for pickup.  However, we would definitely expect the 
monthly fee to be significantly reduced! 

The black cart is only collected every two weeks. At the end of 2 wreks it smells and has quite a bit of 
garbage in it. It should be collected. We pay for cart collection and have already had a reduction in 
service by moving the v 

The black cart service should be weekly just like the blue and green carts- the smell is terrible and we pay 
very high property taxes in our area. 

The black cart service used to be every week for a fee. Now that the service has been decreased to every 
two weeks, yet the fee has not decreased accordingly but has increased slightly. 

The black cart should be picked up every week 

The black cart smells awful when I have had to put plastic meat wrappers in it. It is not healthy to keep 
this kind of waste. I keep my bins in the garage and I don't want to attract rodents or smell waste. 

The black cart used to be picked up every week for same price. 

The black cart, I like to see emptied regularly.  Two weeks is fine.  Possibly three weeks, but a month is 
too long 

The black carts should be collected more often in warm months 

The cart always sits in my back ally, and frankly it’s full every week! The green bin on the other hand is 
about 400% to large and would seriously take my house 2 months to fill (maybe one month in the summer 
because of grass clippings) 

The cart is a fair size for normal garbage produy 

The cart is always out as we do not have sufficient storage facilities and neighbors often put their garbage 
in our bin 

The cart is city owned property and not mine, if my neighbors cart is full he is within his right to put 
garbage in "my" cart and vise versa. There would be no way to regulate that model. 

The cart is never full on pickup day 

The cart is often not picked up as scheduled. Service is intermittent. Put the cart back in place, not down 
the alley thrown on its side. Crappy service. Just pick it up when you are supposed to. 
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The cart is smelly and keeping garbage around your house for longer then 2 weeks is asking for rodent 
issues.  I am not convinced the city would be able to manage the fee properly.  The city does a poor job 
handling water issues so i do not have faith 

The cart smells at the end of two weeks. It wouldn't be sanitary to leave it sitting longer. 

The cart smells.  I don't want it hanging around any longer than necessary.  It should get picked up every 
week. 

The cart system works just fine.  A family may have birthdays or holiday get togethers.  Usually, in a two 
week schedule, the cart would be full after one of these events. 

The carts are always in the alley as there is no room for them in the garage. I only pull them away from 
the property on collection days regardless of how full. I have no control if strangers throw stuff into my 
carts. I don’t have much garbage usually. 

The carts are large and take a while to fill, but sometimes strangers fill the cart when left in the back alley 
so that can be a problem 

The carts sit up againts  our fence or a garage door  they are on wheels so any passer by could move 
them.        . 

The carts were never supposed to stay in the alleys and are a great nuisance and unsitely. This would 
encourage people to bring carts in. Our carts are in yard and only go out when needed - not left out so 
tipped when not needed 

The charge for black bins will keep going up and become another cash cow for the city. 

The cheap people will then just start dumping their garbage on a back road. 

The City Administration has a habit of wording questions in such a way as to support its viewpooint. I'm 
tired of being nickeled and dimed to death by an administration that can't get its act together. 

The city already charges excess amounts in taxation and garbage collection fees. 

The city already charges more than enough for the service that is lacking already. Service should be 
increased at no additional cost. 

The City already collects a fee for having the bins in the first place.  Pick it up befire it becomes smelly or 
attracts rodents/pests. 

The City already has a spending problem and I'd prefer if the City looked to reduce spending waste 
before they looked to take advantage of tax payers for additional revenue. 

The city already has a summer schedil 

The city already limits the collection days, every 2 weeks is not convenient. Home owners should not be 
penalized for having garbage and using a public service. We already pay for the carts and have increased 
taxes...stop looking for ways to take more $$. 

The city already over charge is Calgary taxpayers for garbage pick up after they’ve reduced the number 
of pick up days. This is just another quick cash grab by city Council. 

The city already provides a mediocre service at best.  Services decrease yet taxes and ‘fees’ continually 
rise.  The fees on my Enmax bill are more than services being used.  What’s the point of scaling back 
consumption when it’s just going to get more $$ 

The City already provides very poor garbage service for a high price. Any further attempts to change are 
simply an additional form of taxation on the public. 

The city already screwed us by going bi-weekly with no reduction in fee - now they want to sell tags. I do 
not trust them with any changes as we will be the loser - as usual. 

The city charges a lot already for reduced services. Stop nickle and dime the citizens of the Calgary. 
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The City charges too much as it is and you will not deliver anything cheaper.  Garbage collection etc and 
snow plowing need to be privatized.  We need to save money and privatizing as much as possible is 
essential. 

The city continues to increase the rates and provides less service. I am disappointed in the city's service 
to the taxpayer. I would pay private and pay the same amount to get better service 

The city council decisions are not trust worthy. They should control their expenses rather to ask taxpayers 

The city cut garbage collection from 1/week to every other week and we did not see fees decrease.  I do 
not believe the city will reduce collection fees based on this.  The city is going to stink if you don't pick up 
garbage at least every 2 weeks!!! 

The city cut the black cart service in half, but did not reduce the black cart tax it takes out of my pocket! 

The city decreased our recycling/barbage service and yet did not reduce the amount we are charged for 
the services, many Calgarians are extremely disenchanted with this council. 

The City did not reduce black bin collection charges when they changed the schedule from every week to 
every two weeks. That is unacceptable. On top of that, you now want to charge more for a service you 
are already charging for but not providing. 

The City does a poor job at its recycling program and lies about how much recycling it throws into landfill. 
We already pay for garbage and recycling pickup at hefty prices. Not sure why we are being asked to 
pay. Better recycling less garbage! 

the city dropped off carts with a pickup schedule,and we are charged for them for the entire month,even if 
we don't put it out,that is not fair to us. I would be ok with paying when we use the collection service 

The city finds ways of making money...not focused on providing service so I do not trust the city to 
implement. 

The city forced 3 different carts on people, so they should have realized the increase in rounds that would 
have to be made. Always jumping the gun without thinking things through 

The city forced this system on us - remember the opposition at the time and the cost of “owning” the 
system (trucks, drivers, maintenance, pensions, etc)  has grown without grown-up supervision.To reduce 
service at same cost, w/o $ reductions, is stupid. 

The city has a habit of providing less service, but not reducing cost.  They also can't seem to use 
common sense to figure out that around Xmas maybe collection should be more frequent and took too 
long to figure out gr p/u not needed weekly in winter. 

The City has already reduced service on black carts without reducing fees paid.  I ask the City to provide 
garbage service run like as private model & treat me like a CUSTOMER.  Also use Cielo Waste to take 
City garbage to convert to alternate fuels. 

The city has an operating budget. It needs to be followed. I do not think it is necessary to put out a cart if 
only partly full. 

The city has beefed up the cost with service fees on utilities that aren’t tied to consumption. It will be no 
different with garbage collection. Your doing this to augment city revenues, not save citizens money. 

The City has has imposed a two week interval for collecting the black bin. Reducing pick up further  would 
not properly serve taxpayers. What exactly is the point of this survey? rs. 

the city has no idea what they are doing, it is spending our money like water under a bridge, just keep 
taxing collecting and spending, what a concept 

The city has reduced waste services yet charged more. Now with the recycling carts, which after many 
exposes indicate the majority go in the dump. Be honest with your residents and move back to black. 
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The city has to travel these routes to pick up the carts so charging extra seems excessive.  Taxes are 
based on what the city anticipates and needs.  Seniors need the service as going to the dump or extra 
taxes are a significant added cost and difficulty. 

THe City is acting unethically by charging for a service they are not providing. My taxes have tripled under 
the guidance of this Mayor yet my services had diminished substantially. 

The City is acting unethically by charging for a service they do not provide. My taxes have tripled under 
the guidance of the current Mayor yet my provided services have diminished.are 

The City is always increasing rates, but wants to cut service.   If you cut service -CUT THE CORE 
RATES. 

The city is causing more expense calculating the garbage and compost fees. Also more confusion 
towards the home owners!! 

The city is charging too much for cart collection, we have had our service reduced, yet we have had fees 
increase. It is outrageous. The city has over half recycling going to garbage anyways. It needs to reduce 
staff yet hires garbage snoopers. 

The City is charging us for service whether we use it or not!   Big ripoff!  This survey looks like a ploy to 
give less service and charge more! 

The City is constantly looking at ways to charge more for garbage pickup. When garbage is a fact of 
every household. We as consumers do not control how manufacturers package their product. 

The city is exploiting us by forcing us to pay for services whether we use them or not. If your household 
does not produce any waste, compost or recycling - u must pay for the cities monoply on these industries, 
so we use all three bins as our toilet. 

The city is just looking for ways to extort more money from citizens while cutting services. City hall looks 
full of trash, send the trucks. The utilities mentioned charge far and above the actual usage. The added 
fees far outweigh everything else. 

The City is not capable of billing correctly.  There are times that they have missed picking up my garbage 
and I have been billed for it even though I have complained. 

the city is responsible for handling garbage & charging tends to lead to abuse. Garbage dumped in other 
peoples bins or in back alleys to avoid fees 

The city just raised our taxes by 25% and to keep asking/proposing more fees/taxes seems like a kick in 
the head when the economy is so bad. I feel the city should look within and clean up the Joe Magliocca’s 
That are within the city. 

The City keeps charging more and cutting service. We are still being charged the same price for weekly 
pick up and yet our charges weren’t reduced when it went to bi-weekly 

The city keeps on raising fees and taxes for fewer services. 

The city needs to collect the garbage even if no one pays. It is a health and quality of life issue noy 

The city needs to provide this service not drive revenue from it 

The city needs to stop finding new ways to take more money from already over burdened tax payers! 

the city needs to think outside of the box, all they ever think about is collecting more tax and giving less 
service 

The city of calgary has already cut back on Pick up on black garbage bins from once a week to once 
every two weeks and NO REDUCTION IN COST!  If you plan on reducing my service, reduce my cost as 
well. FYI we use all our bins & they are always full. 
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the city of calgary has taxed us so much already.our house taxes has tripled since 2006.We pay already 
for this service.I sure hope we don`t get taxed again.To many people that will go by dropping their 
garbage in our container.thank you 

The City of Calgary is like a cash vampire, so giving them the right to charge more will always result in 
them charging more. 

The city reduced pickup from weekly to every other week and didn’t adjust fee so I feel strongly it should 
be a set fee 

The city reduces collection of the black bin  to every 2 weeks and then charges us for extra bags. What a 
rip off.  We need weekly black bin collection rather than being hit with additional fees for less service.  Will 
never again vote for tax hungry Nens 

The city should be picking up the black bin every week.   There is a lot of material that cannot be recycled 
and I believe you would have better compliance with the blue bin material regulations.  Picking up the 
black bin less will result in more abuse 

The city should pay us for giving it our compost 

The city takes my money, but not doing the job. 

The city truck comes around the street whether or not the cart is out so it would have to be a higher cost 
for everyone else 

The City use to be able to pick up garbage regularly, then you Regulated it, now you want people to say 
it's okay to charge us more for it. Go back to weekly service. 

The city wants revenue but doesn’t want to provide services so they can profit form residents 

The city will become a garbage dump. Bylaw is too difficult to enforce. You will end up hiring more people 
to maintain the clean standards. I have had people dump their waste in backyard. Garbage is more 
similar to transit service rather than utilities. 

The city will NEVER pass on the cost savings to 

The City would have not have to pick up our cart as often, thus saving us some costs. 

the city wouldn't reduce costs as shown by this council for 10 years 

The COC is simply trying to offer me less service for more fees. I feel bullied and ripped off by the COC. 

The collection cost and way are different from utilities. I suggest household maybe given additional cart 
noore than three. And the collection frequency could be reduced. And adjust the collection frequency 
according to season. collected 

The collection schedule works for our household. 

The collection service is really bad and too expensive considering how inefficient is recycling and 
composting. We need the black cart collect every week. 

The collection system is flawed and over taxed. 

The collection truck comes anyways. 

The collection truck is there anyway. Not sure what kind of real incremental cost it would make.  Much 
different than changing from two to three weeks for everbody 

The collectors are already on the street. Just collect everyone’s 

The cost difference would need to be substantial enough to justify my support for this payment model. 

The cost has increased in excess of normal cost of living. I often find people have put their garbage in my 
bins, If a volume base price is implemented this will increase. 



Waste & Recycling Services 
Understanding Customer Behavior 

Stakeholder Report Back: What We Heard 

2021 February 

 

 289/664 

The cost has only incresed over time and it's just another cash grab by The City.  With C19, everyone has 
to be more responsible on spending.  So should you. 

The cost has very little to do with the amount of garbage. It is your sunk cost for trucks, people, dumping 
and management. I do not trust you to creat a fair system. The new system will likely hide an increase. 

The cost is payable evn though I am away 6 months of the year. In AZ you can put a stop and the fee is 
much less . 

The cost never changed from once/week when it became twice/week; garbage is always full we have a 
large family 

The cost of billing might outweigh the benefits and not create enough efficiencies to warrant the change 

The cost of cart collection (Garbage, Recycle and Compost) is ridiculous and way too high. Reduce the 
cost and collect the garbage more frequently. The City Services are to serve Calgarians not Calgarians 
serving the City. 

The cost of city services only goes up 

The cost of garbage collection for every two weeks is much too high - you raised the cost and cut the 
service in half.  I want value for my money - more service or 1/2 the cost. 

The cost of garbage removal should already be covered by property taxes.  It is criminal that we are 
charged again on our Enmax bill, and only provided with garbage removal every 2 weeks.  If the payment 
was changed, it would be to steal even more money. 

The cost of managing a pay as you go system negates any savings. Reducing material going to l 

The cost of options is of concern to me 

The cost of the garbage collection is way too much, privatize it now and fire the garbage police. 

The cost savings would have to be substantial. 

The cost will eventually creep up and this isn't fair for families with large hourhold especially those with 
young children who don't work but cost money! 

The costs to monitor who sets what out seems unreasonable. 

The current charge for pickup is already TOO HIGH 

The current charge is too high 

The current collection method is widely unfair to families or larger households. I notice our neighbours 
black bins are also full, full to the brim.  Green should be monthly and black and blue weekly! 

The current cost through the city is minimal. It’s worth it to put it out, even if it’s not completely full. We 
don’t need more rodents and pests being attracted to garbage that sits for long periods of time. 

The current every 2 weeks schedule works and I feel we are conscientious about recycling into the blue 
and green bins so don’t know how much reduction in black bin content is possible 

the current fees we pay are more than adequate, I don't wish to see more attention on this. Green and 
blue cart,  used to their full potential, is our practice. Two week black works and based on what I see in 
my heighbourhood - fine! 

The current fortnightly collection is the lowest frequency that works for our household.  Any less fequent 
would leave the cart overflowing.  How would a less-frequent schedule be implemented, and how could I 
secure my bin? 

The current model works for us but not sure how many others have a different experience. 

The current pick up frequency is ok for us. 
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The current schedule is effective for our household. Setting the cart out every two weeks works, because 
we generate a full cart during that time. 

The current service already works well. There is no need To make changes. 

The current system charges on a daily use, changing to how often you set out your cart is not a measured 
way for payment since the  art can have varying volumes 

The current system is acceptable. The garbage tag idea for excess garbage is great. 

The current system seems sufficient. Especially this year when everyone is home more - I see more black 
carts overflowing on a regular basis 

The current system works, 

The devil is in the detaild 

The devil is in the details 

The difference between condo/apt residence don’t get billed per usage, so why should the burden fall 
upon home owners residences, to pay as per usage. We already pay for the service, if there’s going to be 
less frequent service then decrease monthly fees. 

The difference in amounts of times that a collection happens seems like it would be so small as not to be 
worth policing. Will it mean that the collector will have to take note of who puts bins out when, that seems 
like an unnecessary extra. 

The direct correlation of waste produced to waste removal paid shows responsibility for our household’s 
environmental footprint, and associated services rendered. 

The ditches on the outskirts of the city are already being used to discard garbage 

The downside is that people will dump their garbage elsewhere instead of paying for it 

The economy is already tight. We can’t afford to pay for a service that should be part of the city’s duties. 

The established collection schedule works well for our two person household. 

The expensive trucks come by regardless if my cart is half full or whole. It takes no more time to dump a 
large cart than a small cart. I do not want others to feel they need to place their garbage in our bin to save 
$3.00. Why are we paying a monthly$? 

The fee should be based on the cost to collect. 

The fees are not known 

The fees are too high and our city council should reduce them 

The few affected bins would not save much driver time on the route. It would a introduce a costly financial 
accounting system. 

The frequency in which blue and green carts are collected is a waste of my taxes. I would be very much 
in favour that my payment be based on how frequently I use the services, 

The garbage and compost smells if left for too long. My recycle bin is full every week 

The garbage backs up too easily. If we buy a tv, there is not enough space in one black bin even for all 
the Styrofoam from that one item. People should not be penalized because a company refuses to use all 
recyclable packaging. 

The garbage begins to smell after sitting out for two weeks. It's a sanitary concern if it's not collected that 
often and therefore residents should not be penalized if they take advantage of collection days. 
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The garbage bin would be picked up every week. Some weeks the guy doesn’t even pick it up. I’ve had 
so many problems will this my bin being way to full especially with a big family during Covid. Have more 
scheduled times for the black garbage bins 

The garbage cost is way too high for the amount of garbage we produce. 

The garbage is not picked up every week yet the cost have escalated hugely. 

The garbage SMELLS if not collected regularly.  Although we have minimal garbage I'd rather it was 
collected every week. 

The garbage truck has to pass go through the neighbourhood to get any existing black carts anyway so I 
shouldnt have to pay more just to get mine picked up too. I fill a bin once every two weeks. That seems 
okay considering I have kids. 

The garbage truck will be coming by anyway whatever the schedule so how is this an efficient alternative 
for the city? 

The garbage trucks are out collecting, I pay my taxes and my garbage should be Picked up as often as 
possible. If we have a lot of garbage we go to the dump ourselves, yet our bin is full even with recycling 
and compost. You waste money collecting compost 

The garbage trucks come regardless of the amount picked up. 

The garbage trucks have to drive around anyway, not sure how this would save any cost 

The green and blue carts will both stink and attract vermin if they are not picked up frequently enough. 

The green recycle bins are perpetually nearly empty even on scheduled pickup day. But the black bins 
are frequently overfilled by black bin pickup day. Most residents find 3 separate large bins take up too 
much residential property space between pickup da 

The household that create more garbage should have to pay more for a more regular collection 

The idea of public garbage collection is to maintain the city. Litter and dumping are already issues. If we 
pay for collection individually it should be privatized. 

The implementation of tags for additional bags of garbage means that I need to reduce the possibility of 
those bags being needed by always putting my black cart out on collection day. Neighbors think the same 
way - unintended consequences? 

The incentive should be to reduce waste. If this is shown to be effective implement it 

The issue is not just that our household consumes a service, but waste collection is a public health and 
sanitation issue. Collection serves not only our household, but the community. 

The logistics might be more expensive than using a flat rate.  If others have more trash than we do, they 
might be tempted to add their trash to ours (this has happened). 

The logistics of keeping track will likely cost more than any savings made by workers picking up fewer 
carts. 

The logistics of the garbage program are likely to remain the same.  Will the trucks runs a different times 
or still on the same schedule as they do now? 

The majority of Calgarians are selfish assholes- they'll just pull their own carts back so they don't get 
charged, and fill their neighbours' carts instead. It won't work without providing a foolproof way to secure 
your cart between pickups. 

The model would have to move fully pay per use. Not interested in paying for the service and then again 
on top based on when it’s collected 

The monthly fee is high enough I am concerned on the cost plus I know my neighbors will use the cart to 
save them money and therefore costing us more 



Waste & Recycling Services 
Understanding Customer Behavior 

Stakeholder Report Back: What We Heard 

2021 February 

 

 292/664 

The more garbage output, the more you have to get rid of it. So the less garbage output, the less 
payment. I think I prefer it this way since I don't have a lot of garbage to get rid of compared to others. 

The more garbage you generate the more you should pay. 

The more garbage you have, you need to pay more 

The more Io see, the less I know. Often what seems the obvious is not the case. There are city 
employees who know garbage as Big Business: I would listen to what they have to say first. 

The more you create the more you pay 

The more you use a service, the more you should pay for it. 

The only concern I have with that model is that I only have room to store 2 carts in my carport. My black 
cart is stored in the alley. 

The only issue with this we will see an increase of ppl placing their garbage on the public bins so they 
don't have to pay. 

The only right answer 

the only time we have a lot of green garbage is spring and fall; 

The overhead in paying and collecting needs to be fair 

The payment for the service is shared by other Calgarians: some weeks there is less garbage and some 
weeks there is more, so perhaps it all balances out? 

The payment should be proportional to the waste, this will also encourage less consumption but also to 
recycle and compost and produce less landfill 

The people who create less garbage should pay less 

The people who use the service and have to pay may be encouraged to recycle more. 

The perverse effects of this need to be considered. If it is pay to use, what negative consequences might 
be reasonably expected (how likely is illegal dumping, using neighbours carts causing friction etc) 

The pick up charge may go down but administration charges would probably increase. 

The point of government is to collect from all and to the same services to allrovidenservosesntovall 

The possibility that neighbors may use the cart without my knowledge 

the present method is is a fancy concoction 

The price charged is already ridiculously high. The compost and recycling is not cost effective 

The price never goes down, even though the service is reduced 

The price should be reflective of the level of service. 

The price we pay now seems fair for collection every two weeks. I worry that prices with increase to try 
and make money lost from those not setting the cart out. Leave the system as is in place. Our family of 4 
needs the cart empty every two weeks 

The problem is people will simply illegally dump 

The quantity of trash varies significantly from one pick up to the next.Sometimes we're full in 1 
week..other times it takes 3 or even 4 weeks. 

The rates we already pay for garbage are exorbitant so we should be allowing the private sector the 
opportunity to provide a competitive environment which will lower the costs and improve service as seen 
in the United States. 
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The recycling and compost program started out like every program the city starts. Only $4/month then 
rockets to $20/month is less than 5 years. It's getting to a point where private garbage and recycling is a 
better option. 

The risk to health and hygiene increase dramatically if households do not have regular pick ups. What if I 
want to save money for a few months. The garbage could pile up in my alley or backyard. Others could 
come along and cram their garbage into my bin. 

The schedule is already too infrequent so we always have extra garbage bags 

The service is already poor and too expensive ... did that spell it out. Please get realistic! 

The service is already poor as is, our house has been missed more than once. We’ve had both front and 
back pick up and prefer back for the smells and storage of the bins. We only want back lane pick up. 
Front was horrible. 

The service is for the greater good. All should pay equally otherwise people will find other ways to 
dispose of waste 

The service is less frequent every year and my costs keep going up. If you cut a barely there service, we 
can all look forward to more pests and rodents.  How are you going to pay for that service? 

The service is paid for by taxes, not user pay. 

The service will be manipulated. 

The size of household. Also people may hold back putting garbage out even if they should and leave 
even if overflowing 

The size of occupants in a household have a direct impact on the volume of garbage generated.  The 
current one-size fits all model is a  benefit to larger households with more occupants and penalizes single 
/ smaller occupancy households. 

The size of the family is a large factor in how full the cart is 

The smell from bins especially in the summer is already horrendous and attracts pests and rodents. 
People who don’t want to pay will start filling neighbors carts with their garbage. 

The smell in summer means we need to put it out & id feel we were being penaluzed 

the smell is less of an issue inth winter months, our cart is seldom half full when we put it out. 

The smell wood be overwhelming.  Cart needs to be in garage except for collection. 

The staff and equipment are paid for even when not used 

The stupid new arena. 

The system and infrastructure is already in place and paid for. It's impossible to recycle or compost 100% 
given I have a growing family it unfairly penalizes me for not being single or just a couples. 

The system to manage this is very complex abd the City is absolutely unable to face without huge cost in 
terms of organizational effort. It also will support vicious behavior of people putting garbage in other bins 
or in the field (it happens in Europe). 

The system we have now works fine for us, unless you include the blue and green carts, and then the 
cost of accounting would far exceed any savings . 

The taxes that are paid plus the fees associated with this service are very expensive for families that don’t 
have a lot of extra money. 

the three cart system isn't a solution it's a temporary answer. every street needs a glass,metal,electronic, 
chemical, food plastic , plastic and land fill bin to actually make a difference eliminate the "economical" 
aspect earth isn't a business its love 
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The trouble with this is that if I skip one pick-up, I may make it two additional weeks, or I may need it 
sooner, I generally put it out every time just to be sure I have the space if I need it. Having to pay each 
time I set it out might cause me issues. 

The truck comes by whether or not the cart is out. Some may resort to dumping where they should not. 
Rodents are attracted. 

The truck comes through our cul de sac regardless of whether I put my cart or not, so it does not 
economic sense to vary my pickups. 

The truck has to come around in any event. I do not want my carts to smell because I am physically 
unable to clean them. People put dog poop bags in my cart &  had them split. So my cart ends up smelly 
and dirty. Do not use private carts for public waste. 

The truck has to pass my house anyway. If my garbage is full or couldn’t last until the next time it should 
be collected. 

The truck is already driving by my house. The driver is already being paid. Picking up my cart is a very 
small incremental cost 

The truck is already going to be picking up others buns therefore adding mine doesn’t cost more 

The truck is driving by anyway. How full the cart will be next week is unpredictable so we want it emptied 
as often as possible. 

The truck is driving by anyway... 

The truck is going down the street or alley anyway.  It would cost even more to try and monitor who 
should and shouldn't be charged 

The truck is in the area anyway 

The truck still has to come by whether the bin is full or half-full; I don't see a huge savings on this 
initiative. We keep paying more and more for our bins, while pickup frequency is declining, and now we 
have to pay extra $/bag for excess garbage 

The truck would come on collection day anyways, so it is nice to have it emptied to reduce smell 

The truck would have to run the route regardless if I put it out every week and my neighbour puts it out 
every 3 weeks. 

The truck would still have to come regardless 

The truck would still have to travel down my street so how would this save money? 

The trucks are coming by the house anyways. It is a service that the city is required to do. 

The trucks are driving the routes anyways I don't see a large incremental cost to stop at each bin 

The trucks drive down the road to our district anyway using gas and driver. People will start dumping 
bags in fields and along the roadside if you start this. It is a disincentivized system. Garbage 
SMELLS..houldn't have to keep it around in a civil world 

The trucks go by the houses anyway, why would you get a reduced rate for not putting out your bin? 

the trucks here anyways so he might as well pick-up. its what I pay for 

The trucks travel the same route regardless. 

The trucks will have to drive the route no matter what and it will not affect the amount of garbage. 

The typical dynamic for our household is that the carts are usually half or completely full by collection 
time. The blue cart tends to be half full on average since it's picked up weekly. The others get full within 
the 2-week winter collection period. 
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The unintended consequence could be people leaving garbage in public locations or littering in the bins of 
others. Leaving garbage in our ward in public locations (eg near BRT pathways) is already a significant 
issue. 

The user fees for utilities are already  extreme - when you reduce green bin collection I didn't see a 
reduction in my utility bill during winter 

the utilities are hardly an example of paying for what you use due to the overwhelming city fees for each 
service. I didn't use gas last month but my bill was $35, I used. I've gone months w/o green cart pickup 
and still had to pay. 

The volume of garbage is as or more important than the frequency of setting out the cart. 

The waste service is already high cost for low service. Don't make it worse! 

The whole idea of keeping garbage in a container until full is frankly stupid and unsanitary. In the summer 
it will create rodent issues and other health related problems. 

Thecurrent frequency for black cart collection is not enough 

Thee are many reasons for more garbage than others that may be connected to medical or health 

Then it would be paying for a service as I need it, Now paying for it too often. 

Then people would stick their garbage in others 

Then there will be people trying to pile up garbage to avoid paying 

Then this would fall under a toll model. All taxes should then be adjusted accordingly 

Then will we be charged more if we may need to set it out more frequently once a 

There are a number of factors that affect the frequency we put our cart out. As well the number of 
recyclable items not accepted in the blue cart program affect our volume/frequency  of black cart usage 

There are arguments for both sides of this perhaps it should be based on usage but that does penalize 
young families 

There are better ways to encourage reducing garbage.  Unequal charging could encourage dumping.  
Monitoring would be a pain. 

There are fixed fees and I am not sure the cost variance would be enough to change my habits 

There are items that can’t be recycled or composed so our garbage is very full every two weeks. 

There are many city provided services that I do not use but my tax dollars go toward. I have kids and our 
growing family produces garbage. This is an essential service we don't want garbage wars in this city 
where many are unemployed. 

there are many other services I pay for that are not used so if someone else generates less trash than me 
it might be there turn to subsidize my needs. 

There are many people who dump their overflows into other people's bins. 

There are many problems with packaging g that we have no control over. Many plastics are still not 
recyclable. Meat packaging is still a problem. 

There are many times when my blue cart is not collected even though it is out. I still have to pay full rate. 

There are many times when other people put garbage in our cart or fill up our recycling bin, even if we 
only just put it out that morning. This is a problem in other cities that have pay systems - other people fill 
bins that aren't theirs or steal tags. 

There are many times when two week only collection does not work for us. I'd much prefer weekly 
collection with the ability to skip days I don't require collection. 
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There are may times we don't have enough garbage for pickup. 

There are more service charges that the amount of electricity, gas and water than I use, my water service 
charges are 5 x my usage, so there is no saving ever no matter how careful I am with the resource 
amount I use. 

There are no ways to deal with smells items. Diapers, raw meat packaging 

There are not other means to dispose of garbage around the city that would substitute for the regular 
collection process. Paying for each time would be unfair to families with children whose consumption and 
waste may be higher 

There are only 2 people in our home and not much garbage is produced 

There are only 2 seniors in our home and we do not generate much garbage. However in spring and fall 
we do have more green bin and the overflow goes in the black bin. 

There are only two in our household.   We are seniors on a fixed budget so dont generate much waste. 

There are only two in the household so we do not accumulate a lot of garbage. 

THERE ARE ONLY TWO OF US ,IF WE MISS A PICKUP WE WAIT TWO MORE WEEKS AND IT 
STARTS TO SMELL 

There are only two of us but some of our very good neighbours have large fam9i 

There are only two of us in the household we have less garbage, I'm not sure a family or group home 
should be penalized for having more members in the household, however if people aren't using their 
recycling boxes they should pay more. 

There are only two of us that live here. We never have enough garbage, so we only put it out when it is 
full or starting to smell (in the summer when it’s hot out). It’s a waste of the drivers time to have him stop 
when not needed, also waste of money. 

there are only two old people on this address very little garbage 

There are people that just leave their carts in the alley whether they have garbage in or not and never 
move them out of the way. We don't put ours out as much so why should we have to pay the same. 

There are plenty of things that go into the black bin that cannot be composted or recycled. 

There are seasonal variations. 

there are set costs regardless.  if folks do not have the garbage bin as often they are more likely to toss 
garbage in other bins, causing grief. 

There are so many extra charges on my utility bills over what I actually use and I don’t want the same 
cash grab on my garbage collection. It is getting impossible for a pensioner to live in this city with all the 
extra charges you put on us. 

There are some weeks we don’t have full carts. I do like having the green carts picked up weekly in the 
warm months because of doors. 

There are times when i dony need the black bin as often . And sometimes i need it more . I think its fine 
how its going and im.not happy.that they may increase the payments. I think we need to hire new people 
in city hall.they are losing touch 

There are times when I have very little garbage.  On the rare occasion that I have lots, what then? 

There are times when I use the black cart weekly, but most other times I don’t. If I’m doing a home 
renovation or something that produces more waste it is convenient, other wise the black cart could go 
weeks to a month without actually needing it emptied. 

There are times when that cart gets filled quickly, and times when it's not! 
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There are times when the carts are filled full more often than others it is never consistent. Our cost for this 
should be a flat charge as is currently. 

There are times you can only put the cart out every 3rd week and other times it 

There are too many administrative fees as it is. Use the admin fees to make an extra collection. 

There are too many circumstances around garbage and where it comes from to risk holding it for 4 weeks 
(the next pick up). It shouldn't matter if the cart is full or not if a truck drives by pick it up. 

There are too many fees attached to electricity and water etc that residents pay for that should be the 
responsibility of the company...its part of running the business.  It never use to be this way where we pay 
for the fees the company is reponsible for. 

There are too many variables amongst households in terms of number of family members, ages, health 
issues, and numerous other details that affect the amount of garbage a family uses. 

There are two households at our location. Maybe if it was based on how many people it would make more 
sense 

There are two of us and we find enough stuff to use all three bins and since we pay for it we utilize it. 

there are two people in our household and our carts go out very infrequently and would rather pay as I go, 
than a flat rate per month. 

There are weeks where there is very little garbage in our household and there are weeks where there is a 
lot, current schedule doesn’t accommodate for this. What should we do with extra garbage when there is 
no room in the cart?! 

There has been times the black and green cart don’t get put out for at least 3 weeks 

There has to be a way to easily charge homes based on when any of he carts are picked up rather than 
just a flat rate. 

There have been several times our address has been overlooked and the bin was not picked up. There is 
only two in the house and we don’t need to be picked up on every collection day 

There have been times in the past when I only set it out every 6 weeks 

There have been times when I set up cart every six weeks and I should be charged for how many times I 
set the cart out to be picked up. 

There is a cost for garbage already, unfortunately I don't believe that this cost will go down used or not.  I 
believe that the city will always have a charge, a flat rate for black bin and an extra charge for excess 
garbage is more appropriate 

There is a cost to dispatch and not pick up anything 

there is a cost to having the service available even though I don’t use it, maybe $ for extra volume, it 
would be better if  the basic cost was worked into property tax 

There is a perfect spot for our bin to stay in the back alley all the time. 

There is already a problem of people putting there garbage in other people's bins or just dumping it in the 
lane. By having a direct payment for the amount og garbage will encourage to dump there garbage in 
other places or the wrong bin. 

There is efficiency in large numbers. If trucks are driving the same routes but picking up fewer carts, will 
that decrease costs enough to make up for less service? 

There is finite space in a bin. Comparing it to a utility model makes no sense. 

There is just two of us and we compost and recycle and as a result have little garbage most weeks. 
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There is less and less that can go in the green and blue bins so the black now gets smelly 

There is more than enough taken off my taxes to cover garbage collection. Manage your (city) budget 
better to ensure there is coverage 

There is no control of neighbours or others “filling” your cart so they don’t have to pay 

There is no need to put out a halfway filled cart! 

There is no option but to leave them out. The carts do not belong in a yard - they are ugly and smelly. It is 
also unfair to children with families who naturally will have more garbage than a senior or couple. 

There is no room to put the cart anywhere other than the alley. 

There is not enough information if I saves 50 cents then it is not worth it but if there is more insensitive 
(halfway the collection is half the cost) or if I can schedule pickup every two weeks in the summer and 
every month in the winter when smellisless 

There is nowhere else for us to keep our cart 

There is only 2 people in our house so with recycling and composting and practicing  minimal packing we 
often don't fill our bin 

There is only 2 ppl in my household and we only ever have 1 bag every 2 weeks 

There is only me and my wife and we are seniors. We have very little garbage, I'm paying too much for a 
service we hardly use. 

There is only one person in my household.  I set out every two weeks because of smell. 

There is so much that cannot go in the blue or green bins so I still have a full is black bin.  And since 
families with young kids have diapers there is no way they can wait even longer.  Everything doesn't have 
to be expensive for expensive sake 

There is too much wild life in this area. Reduced collection is dangerous. It is getting picked up anyway as 
not everyone is using their green bins. 

There is very little in the back cart since I recycle and use the green bin so I would be happy paying less 

There may be people who have less trash for the dump, but every two weeks is NOT FREQUENT 
ENOUGH for our needs.  We recycle AND compost faithfully and diligently, but you’ve GOT to collect my 
black cart more iften. 

There may be unintended consequences to charging based on usage. One existing problem is bad 
neighbours usurping space in other people’s bins. 

There needs to be a cost saving to me  with reasonable pick up frequency 

There needs to be an incentive to compost and recycle 

There seems to be more garbage during the COVID pandemic and black cart collection should be 
rescheduled weekly rather than bi-weekly 

There should be a base fee and base service level to prevent people from trying to avoid paying for the 
service and causing conflict with neighbours. Reading about neighbours stealing bins is how I found this 
survey. 

There should be an option for weekly black bin collection, and I dont mind paying for extra. 

There should only be extra charges when someone has more garbage than the current schedule allows. 

There shouldn’t be a charge for pickup 

There will be more costs associated with a fair gathering of info re. actual collection frequency. 
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There would need to be regulations of no bins in the alley unless they are to be picked up. I have mine 
along the side of my garage and move them to the alley for pick up. Assess and charge accordingly. I 
think it would be fair if regulated and enforced 

There’s a law that says anyone can use the carts in the alley 

There’s no way to control usage of the carts. If a random person fills my cart and it needs to be emptied 
earlier than usual, I shouldn’t have to pay extra for that. 

There’s no way to prevent my neighbours from using my bin to cut down on their charges 

There’s only two in our household 

there's a cost associated with it.  issue is if you make only black bin charged, people will fill green/blue 
with trash. 

There's already the system in place to pay for extra bags for extra payment. We pay more taxes and fees 
every year. City should look for savings elsewhere.y 

There's no convenient location for me to put my carts when they don't need to be set out; hence they are 
always left out in the alley. 

There's no way to bill each house hold per pick up. Flat rate per month. Some homes can go a month 
while others could use weekly due to the number living in resident. Garbage should be taxed per adult 
working, not per house hold as numbers vary 

They avoid picking up even collection day and it's full and then even a flies Hatch they're eggs on it and 
now flies everywhere at the backyards less picking up more garbage stay at home and more sick people 
becouse of stock garbage. Make bacteria grow 

they stink and atract flys now 

They work for me. 

Things were best before the whole cart system. Furthermore we should have the option to opt out of 
these services and have the option to choose a private service provider. 

Think it would interesting information to analyze cost to service. 

Think it would make people more conscious of what can be recycled in order to lower costs. I think more 
people are motivated by money than by doing what is environmentally responsible 

Think people will fill neighbour's & strangers carts --strife & a mess 

Thinking everyone should pay the same, haven't heard other side to that until now. Willing to consider. 

This a basic service the city supplies, it should be part of my house taxes.  The formula for millrate is 
above inflation, why would you cut any service back.  The mayor would say it Just a cup of coffee. 

This appears to be more a user fee than anything else. My garbage bin is used by others as a depository 
for dog feces and smells. I cannot control who uses my bin and as such if others are full run the risk of 
having mine used by others. 

This appears to penalize higher density living which goes against our city’s goals. 

This approach is consistent with a user-pay model. However, I would be concerned that this then causes 
people to "use" others' bins or leave trash around to avoid payment. 

This approach penalizes households with  with larger families. 

This becomes a hassle if my garbage needs change or I’m doing a clean up around house and yard. I do 
not want garbage to become a hassle. Others may end up leaving garbage in yards or other places that 
will attract pests. 
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This city council with the exception of 3 councillors is out of touch with reality. Stop finding ways to steal 
money and start doing your jobs. Fiscal responsibility is a myth in the current leadership. 

This city is always looking at ways to decrease service and still collect more revenue. These 
engagements are always misleading in what they tells us and used to manipulate our responses to meet 
your agenda 

This constant nickel and diming of a crucial sanitation service is resulting in inner city illegal dumping and 
increased loose garbage in our alleys 

This could be good incentive for people to recycle and compost more. We do both and all our carts are 
generally always full. 

This could be seen as a price to not recycle. The fee would have to be priced carefully so as not to 
generate a perverse behavioral effect of not recycling as a fee. 

This could drive many households to have overflowing smelly garbage to reduce costs. 

This could give people incentive to reduce waste. However there could be problems because I could see 
people going to put their garbage/recycling/compost in other peoples bins to try and save themselves 
money. 

This could lead to some people utilizing others carts with unknown material. More information must be 
provided 

This could result in low income families having to pay more. How would this be equitable for all 
Calgarians. Challenging to implement in townhouse or apartment buildings. Overall, this seems like a ploy 
for the city to get more money. 

This creates an unfair bias for people with smaller households, or the ability to reduce their waste in other 
ways. 

This encourages people to not put their carts out if they are not totally full or to save money, which will 
result in odour and pests, as well as overflowing and unsightly.  This is an unfair model as it punishes 
larger households as well that need more p 

This gives incentive for ppl to create less waste 

This idea costs more to implement than just doing the job of picking up the garbage.... will lead to 
disputed charges. who and how will it be determined if your bucket is half full or less... JUST DO YOUR 
JOB! 

This idea that recycling and compost reduces our garbage enough that it isn’t needed more than biweekly 
is garbage.  Our family of 4 also has full recycling bins every week 

This invites abuse. People will attempt to minimize spending by disposing of garbage in ways other than 
the cart. This is a BAD idea. As a city, waste disposal is a basic universal need. Attempting to cut corners 
is stupid and signals poor management. 

This is a basic city service. It should be included in our taxes already! 

This is a basic service delivered to tax payers.  Stop looking for other ways to milk my already depressed 
income. 

This is a core service for which I am very disappointed that I pay for in addition to my taxes. I would 
answer yes I my cost of garbage collection  went down like in way down 

This is a core service in a city or town.  It all averages out in the end.  Please no more city silliness in that 
we will have to manage our garbage!. 
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This is a dangerous slippery slope. Will you also adjust taxes and lower mine if I don't drive and use 
roads.? If I don't use city parks? If our roads need less repair.? Your idea is rediculous as are most of you 
ways to invent to grab more money 

This is a false question. Most of my charges for electricity and water are for the delivery/hookup/admin,  
NOT usage levels. 

This is a fundamental service that doesn't seem to lend itself well to such commoditization. What's to stop 
someone from simply dumping in their neighbour's cart to reduce their own costs? 

This is a more complex model and would require more administration to implement. I'm not certain if the 
cost benefit would be there. 

This is a necessity & would be ridiculous to monitor and collect pymt 

This is a regular serc 

This is a required service not an optional service 

This is a service I pay for & I should not be penalized for using it every two weeks 

This is a service I pay for with my property taxes, therefore, if I live in a smaller house I pay less in taxes. 

This is a service provided by the city to citizens and it benefits everyone. It makes sense that everyone 
contributes to pay for it. Charging per use can be very challenging for lower income families. It may also 
lead to more people just dumping garbage. 

This is a service provided for us 

This is a service that has been in place for many years. No need for homeowners to pay 

This is a service that is payed for by both my taxes and the charges I have to pay. 

This is a service that needs to be provided either through the city or private companies. 

This is a service that should be billed by use and needs to incentivize reducing landfill waste 

This is a service that should be included with your taxes and not pay anything. Since most of the recycle 
ends up in the land fill maybe that service could roll back to every two weeks and change black cart pick 
ups to every week. 

This is a service that should be provided by the City through the taxes we already pay. It penalizes large 
families. Tracking use will require monitoring by --- whom? You could cause people to put garbage in 
others bins. Although it sounds good, it is not 

This is a service that we pay for. My neihbor fills mine when his is full. 

This is a service the city should be providing 

This is a service the city should provide. Charge those who do not recycle properly. 

This is a service the City should supply with no additional cost. Absolutely ridiculous. Recycling a joke 
green carts not always picked up. Garbage police?? 

This is a service we are already paying for stop trying to charge us more money for less service with all of 
these extra Tax hikes in Calgary this year the last thing you should be looking to do is cut our services. 
Maybe instead cut city hall salaries 

This is a way to screw people over and my bins all 3 are full 

This is all just a ploy to charge us hard working Calgarians even more. You need to pick the gatbage up 
every single week like the city used to regardless of how full it is. The bins stink and attract flies and 
skunks no matter how little is in them. 

This is already a tax that is increased  annually. 
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This is an essential service and some families dont have a choice, I'm afraid the cost will be to high for 
those families 

This is an excuse to continue to raise fees.  Look at how much our utilities have risen in the past 10 years 
#spenshi 

This is an incentive to recycle and compost, to reduce garbage. 

This is another tax grab from the City of Calgary overpaid city council. 

This is based on usage, but it depends on price, frequency of pick up, season etc. 

This is because, you will not be able to control this. How will you help me when my neighbour simply drop 
trash in my cart and I will pay you to collect it? If you must collect more money for same service, look at 
EU for an established solution. 

This is clearly another tax grab from the overpaid city council. Please stop raising our taxes. Enough is 
enough!!!!! 

This is difficult since I am not sure how you would be able to tell when my cart is being used only by my 
family.  I've seen people put things in other's carts.  I don't mind if my cart has room since I presently don't 
pay per pick-up. 

This is fine if the cost is less. If I'm going to pay more to put out my bins each time, that's unacceptable. 

this is how I put my carts out for collection 

This is just a way to get less services for the same money and charge more for our current service level 

This is just another Council money grab.  Garbage is garbage.   I don't want a smelly garbage can 
housed in my garage week after week.  Who are the idiots that come up with these schemes to grab 
more money out of the hands of Calgarians. 

This is just another method for the city to penalize low income families. We shouldn’t be looking to create 
a payment system for everyTime the bin is put out.  What a waste of money to even do this survey! 

This is more fair for those who don't generate a lot of waste,  and would encourage green bin recycling 
and people may reduce their household waste which would help the environment even more. 

This is not a fair question, you will charge more, no matter what 

This is not an area where the city should be looking to save money. 

This is ridiculous.  We should have weekly pick up to prevent rodents now not every 2 weeks 

This is something I would benefit from but I would be concerned about other people putting their garbage 
in my bin. 

This is the beginning step towards not having a clean neighborhood and city to live in. 

This is the first I've heard of this model and would like more information 

This is the only fair model... provided the price for service is s also fair 

This is the thin wedge to privatize garbage collection and then we are at the mercy of the owner of the 
company to set the rate as he/she sees fit. 

This is unfair to large families who generate more garbage. This is just another unfair tax grab. Stop trying 
to grab money people are already struggling. 

This is what I pay taxes for. The city needs to concentrate on core services and stop wasting money on 
unnecessary things. 

This is what we already pay taxes for, other programs can be reduced if funding is needed 

This is why I pay taxes. So you can pick up my garbage. 
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This is yet another way the Mayor is thinking of way to screw over Calgarians.  Taxing more and 
providing less!  This city is so addicted to taxing as much as possible so it can spend and waste our tax 
dollars excessively. 

This isn't similar to other utilities, those charge by volume. The equivalent for black bins would be weight. 
You don't get charged every time you use power, you get charged for how much of it you use. Plus many 
people store their bins in the alley. 

This just results in illegal dumping and littering.  Our backcountry wilderness will end up full of illegal 
trash. 

This just sounds like another city tax grab. 

This makes 100% sense, pay for what you use 

This makes more people to think more about to reduce wastes, composting and recycling 

This makes sense to me.  Pay for what you use.  This will also encourage those who don't 
compost/recycle to reconsider those options, which is very important! 

This may not be beneficial for me in this instance, but I’m fundamentally for user fees. So, my city taxes 
subsidizing golf courses and similar is against my beliefs 

This method incentivizes all of us to minimize garbage and rewards those who produce less waste. 

This might encourage people to recycle and compost more! 

This might help encourage more use of the green and blue bin 

This might motivate people to use their other carts? 

This might promote others to dump their garbage into my bin. Some of my neighbours have no ethics. 

This model does not account for the number of people in a given household, and would therefore be an 
unfair expenditure for families (e.g. a family of four with two teenagers will generate twice a much waste 
as a couple who live next door). 

This model is an incentives-based system and has been successfully used in Europe for more than 20 
years. 

This model penalizes large families. We recycle and compost everything we can but that means the blue 
and green bins are full to overfull weekly 

This model would bring attention to how much waste is being generated. It would provide and incentive 
for us to rethink our waste. Climate Change is also a very serious concern and excess income should be 
allocated to greener technologies. 

This never involves fees going down, you're asking would you be willing to pay more for an inferior 
service. Your comparison to utilities is also comical since they all have a base costs base for delivery 
which makes up the majority of the cost. 

This penalizes larger families 

This penalizes larger families or multi generational households. It also encouagrs dumping of garbage 
where it doesn't belongrage 

This penalizes larger families. 

This penalizes those who have larger families. 

This plan will fail. People will just start putting trash in other peoples carts! Guaranteed 

This policy could be subject to abuse 

This seems like I will simply be paying more money for garbage removal in addition to current fees 
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This service used to be covered by property taxes. Now you charge for it AND property taxes have 
increased. Shame on you greedy politicians. 

This should already be a service our property taxes pay for. 

This should be a core service, the City of Calgary has consistently bungled garbage collection while 
increasing taxes.  The city should be careful in their decision making before garbage begins to be 
dumped down at city hall. 

This should be included in our existing taxes/fees 

This sounds like it works well for small households, but not for large families. 

This system is too easy to abuse. Neighbours already put bags into each others carts when theirs is full. If 
I put out my cart they will overfill it to avoid fees. 

This system may reduce my bill. 

This system sounds ripe for abuse. Access to my electricity, gas, and water is not available in the alley at 
any time. How will the City ensure that a black cart (and the waste therein) sitting behind a certain house 
actually belongs to that house? 

This system would allow for abuse of carts. Ie: a neighbour uses your cart to save money. Also, I feel this 
would encourage illegal dumping and hoarding. 

This taxes families unfairly. If you are an adult couple you probably don't have a full cart, but young 
families produce more garbage. 

This truly would be a fee for service, paying for what you use. It might also encourage people to use their 
blue and green carts more, and hopefully appropriately. I absolutely do not want to see these services 
contracted out! The City does a great job! 

This unfairly punishes bigger households. We pay for these services and shouldn’t have to pay more. 

This was not the reason to go to this model.  The goal-posts have changed. 

This way people will be more inclined in recycling and composting, and it will be more efficient overall 

This what works in our household. 

This will be a big hassle - and will encourage people to leave loose garbage in the lane as well as using 
other peoples bin. It will require keeping the bin in the garage or backyard - hard to move the bin in snowy 
weather from the yard to the lane. 

This will be a way to raise fees, even with reduced pickup frequency. The current model works just fine. 

This will be abused by those unwilling to pay. 

This will cause issues with others disposing of their garbage in our bin. We already see this happening or 
they just dump things off in the alley. 

This will cause others to put garbage into others’ bins so to avoid paying 

This will cause people to illegally dump their garbage or put more non-recyclable items in the blue bin. 

This will encourage people to better their recyclables and compostables 

This will encourage people to fill bins of their neighbours 

This will encourage people to recycle and compost more, and produce less waste by choosing reusable 
products more often. 

This will encourage unsafe / unsanitary waste disposal practices by some. We are avid recyclers and 
composters and still have waste. 

This will lead to ppl using our garbage bin 
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This will make it more expensive for families especially with kids in diapers. 

This will motivate us to be more mindful about recycling/composting and reduce garbage truck pickups. 

This will promote better recycling habits. 

This would allow seniors, small families, and those who are more diligent about sorting their waste, to 
same money 

This would be a fair payment model but it might create issues with people throwing garbage to their 
neighbour's cart or somewhere outside in public areas. 

This would be a great incentive for people to compost or recycle more 

This would be costly to manage, and we already pay for collection 

This would be dependent upon which is more cost effective for me: pay f 

This would be skewed towards households with children or adults in diapers/other waste generation that 
is currently non-recyclable and unfair. How about adding more recyclable/compostable items? How about 
not charging for compost that you resell anyway. 

This would certainly encourage us to set it out only when we need to do so and I feel it would encourage 
more recycling and compost 

This would encourage less waste.  But as long as the annual charge is removed 

This would encourage people to be careful. 

This would encourage people to not set out their carts some weeks, speeding up collection. It would also 
allow larger households to have more frequent pick up 

This would make people really think about how often they put out their cart. 

This would only work if we could store it out of reach to other people.  I am worried that on a pay per use 
that other households may dump their garbage into out bin. 

This would reward households with minimal garbage and may encourage other households to use the 
green and blue bins. 

This, I believe. would lessen my costs. 

those like our house should not have to pay for the heavy users 

Those of us who do not use the service every week pay for it anyway 

Those of us who pay attention to what we throw in the black cart and therefore don't put it out as much 
shouldn't pay as much as those who don't care, or pay as much attention. 

Those that live in condos and apartments can put as much out until their bin is full 

Those that struggle financially or those that just don’t want to pay might ditch their garbage in other ways 
that might be detrimental to the neighborhood as a whole 

Those who are more willing to sort, recycle, and compost should be rewarded. 

Those who create more should pay more. That said, I do not believe that the additional administrative 
fees would make the change worthwhile, and I do not think it would change other people's waste 
generating behaviours 

Those who generate more garbage should pay more. 

Those who have large households, taking care of children or elderly parents and those households with 
medical issues resulting in more garbage will be the ones who have to pay more and often aren’t in a 
position to do so. 

those who put out less garbage should be rewarded 
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Those who travel  and live single a 

Those who use it should pay for 

Those who utilize the service more than average should pay for the additional use. 

Thought we were already being cha 

Thule city has a track record of increasing fees for reduced service. This would be nothing short of a cash 
grab. Feel free to message me and explain why it isn’t b 

thus is a core service we need this far more then city council 

Time of year will make difference. Also potential abuse? ie loading up your neighbours cart. 

Times that my bin is full are few and I feel ripped off 

Tired of CityCouncil taxing us to death! 

Tired of lining Spedshies pocket 

To a maximum cost as to what we pay now 

to avoid mess in the alleyways from overflowing black bins (people who may not recycle), keep it every 2 
weeks with pay per bag tags for items that do not fit in the black bin 

To be fair it should be on weight rather then how often. 

To change behaviour and a wasteful society you need to provide incentive 

To cut back on cost some people may leave it too long.  Your fees have gone up a lot from the start 

To encourage participation, scheduled pickups are necessary.  Fees differentiabased on frequency 
impractical and tedious to implement. 

to encourage people to use green and blue carts 

To keep communities clean, we need to encourage everyone to put out their garbage regularly. To save 
money, people may not put out their garbage. This will cause a filth problem. 

TO keep costs down a "pay for what you use" model is best. 

To me it makes common sense! 

To my thinking it follows the same logical model as the water services. The more you use; the more you 
pay. 

to pay for my use. 

To reduce costs, people may just start dumping garbage in back lanes to avoid using/filling their black 
cart. 

To reduce unnecessary workload 

To save money 

to stop regular service invites the accumulation of waste and its consequences. 

Told many fees that aren't proportionate with use. 

Too complex - the tricks are running anyways.  It will also lead to people stuffing their garbage in other 
bins. 

Too complicated and doesn’t make sense. 

Too complicated. Will benefit some and cost others. 

Too confusing for residents 

Too difficult to administer 

Too difficult to administer based on individual frequency of cart collection 
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Too Difficult to monitor! 

Too disruptive and unscheduled. 

Too expensive to administer 

Too hard for city to track. Cost to police would be higher than benefit. 

Too hard to manage. My bill would be small btw 

TOO HARD TO MONITOR - FOR BOTH OF US 

Too hard to track...too much time and resources spent administrating it. 

Too many cheaters 

Too many people do not recycle or compost.  We put very little garbage out and I would like to save some 
$. 

Too many people just leave the carts in the alley 

Too many people leave their cart in the back lane, causing more pickups that are unnessicary, we 
shouldn't have to pay the same as them because they are lazy 

Too many unanswered questions. How will a driver know who/when needs pick up. There are times when 
our garbage could be picked up more often. There are only 2 in our household. Not difficult to hold off 
putting the bin out. Not sure how a large family ... 

Too many variables 

Too much administration to keep track of 

Too much bait and switch going on with this topic. How will they know when to bill me? Will that take extra 
equipment (bar code readers)  what about the extra admin costs to get the billing straight? How would I 
be able to adjust my billings when wrong? 

Too much bureaucracy. 

Too much chance of illegal dumping or filling other bins. I would rather have a clean city with no rats or 
pests. 

Too much paper work 

Too often have I seen people placing garbage in a black box that does not belong to them. Why should I 
pay to have garbage that is nit mine collected?! 

Too vague. What cost difference are you proposing? 

Total level of property taxes is already excessive 

Tracking that would be an incredible waste of time and money. As it stands is completely appropriate 

Tracking this for the city will cost more than the cost savings 

Trash pick up should always be the home resident’s on frequency. It feels very heavy handed that 
citizens are not perceived smart enough to make good decisions on our own as far as what gets to the 
land fill and what is recycled or composted. 

Truck has to drive by regardless...so it would be price gouging. 

Trucks have to be out there anyways 

Trucks will still run the same routes. 

Trying to track how often someone uses it would be expensive; in that it would cost a lot to administer.  
You would also have people who would dump their garbage into their neighbours 
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Twice a month is often too long for pick up as cart gets smelly or too full.  Neighbours have been seen 
using my cart when theirs are too full or tend to leave excess in lane rather than taking to dump.  
Charging for extra bags may be fairer. 

two older people in house 

Two people in residence. Rate should be reduced to match amount of pickup that is necessary. Two 
seniors. 

Two people will not fill up bins as quickly as a multiperson house with illegal suites. Whether a small 
household bin is collected once a month or a large household is collected every time, often over flowing, 
we all pay all pay the same, patently unfair! 

Two seniors in my house. We don't make lots of garbage. And on cat 

Two small children in diapers means every two weeks we have a full black bin! This will likely change in a 
few years. I hope. 

Two week cycle works for us, I like the current two weeks for black 

Typical Spendshi Nenshi tactic 

Undecided mostly due to needing it, and not wanting extra costs. Cost of living keeps going up, wages 
aren’t! 

Unfair - so many factors in how much garbage each household generates. 

Unfair method of taking in more ‘tax’. 

unfair question.  Other forms are not necessarily fair.  If I water my lawn/flowers I still pay for water going 
down the sewer, is that fair?  Always paying more, how about reduct costs if I am more efficient? I recycle 
more but am paying way more, fix it 

Unfair to large household and family with babies which throw away lots of diapers 

Unfair to pay for a service if not needed as often. Plus bypay8ng as used, may encourage some to put 
more effort into recycling 

Unfairly treats large families (we aren’t one). Cart is full every 2 weeks. I would prefer to see it more often 
or some place to dump extra garbage other than landfills, which are a far away 

Unfait collection process for those with a large family/household. Every 2 weeks is fine. 

Unfortunately a lot of people in our area put out their carts despite the fact that they are no full...Their 
rational is I've for pickup so I will put it out even if there is very little in the cart...stupidity rules..... 

Unfortunately every two weeks is barely enough for us. 

Unfortunately I believe that some neighbours would put items in their green/blue cart that belong in the 
black cart to avoid paying. 

Unfortunately it just means that people will use someone else's black bin because people are jerks. 

Unfortunately, this is a loaded question. We already pay more than we should for garbage and any 
reduction in pick up needs to reflect in a reduction in fees. Like us, most people are responsible in placing 
carts for pick up. 

Unhealthy to accumulate waste in your property 

Unknow persons can always add garbage to the bin 

Unless everyone on the street has the exact same household waste needs, it would not make sense to 
send a truck to only pick up a few cans. 

Unless people see that they are paying, behaviour won’t change. With green & blue carts at our disposal, 
actual garbage should be minimal even in larger households. It’s been proven that financial dis/incentives 
are strong predictors of behaviour change 
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Unless the tracking system is cheap and reliable enough to not add any additional costs. It is unlikely to 
be worthwhile.  Also, perverse/unintended effect of encouraging users to fill the wrong bin with 
inappropriate items/materials to "game" the billing 

Unless there was a set schedule, carts may sit out on the street until the day that the truck comes 

Unlike electricity and water, people will find other places to discard their trash if they have the incentive of 
saving a  buck or two. 

Unlike other utilities cart collection tracking sounds bit difficult 

unlike utilities the garbage is not easy to count. By the way our carts alway mix up with our neighbour. 

Unnecessarily complicated 

Unpredictably. Each week does not have the same amount of garbage to put out. 

Unscrupulous people will dump garbage illegally to avoid fees. 

Unsure 

Unsure and need more info.  Don’t want to pay anymore than already do.  Tired of always being charged 
more for services. 

Unsure what we are charged today and want to ensure that if we have pickup less often that we do 
indeed save money (AND avoid neighbors also using our black cart!) 

Unsure, as every other change CoC has done resulted in maintained or increased fees rather than 
decrease (eg compost collection fee and same collection fee when black cart went to biweekly pickup). I 
don't trust CoC wrt "pay per usage" 

until now we have been away for usually 5 months in winter yet the city has seen fit to charge us anyway 
as they also do with the rest of our utilities. what a ripoff 

Until our recycling is robust enough to handle everything it should, or the city bans plastic packaging of all 
forms, we are forced to use the black bin 

usage based ... allows for varying resident behavior, encourages recycling, waste management, etc. 

Usage is a fair payment model 

Usage model makes sense. 

Usage of water, electricity, etc have little effect on my utility bills. The fees and infrastructure charges 
have a much larger effect. 

Usages based is the most fair 

Use and pay is a good model. If you compost and recycle you won't need to set out black as often. Pay 
more for blsck to make people recycle and compost. 

Use cart size as the payment base not how much is in it. Have small medium and large carts 

User fee for services. My concern is others will use my bin or garbage will be dumped in the alley by 
others. 

User fee is the right way to go, people won't change their behaviors unless it has a direct impact on their 
wallets! 

User fee model means that those who use the service more frequently cover more of the costs for that 
service. 

User fee. No use, no pay 

User fee. Seniors and small household are subsidizing others. 

user fees are better than flat rate 

User fees is a better 
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User Fees make sense 

User fees make sense, as long as there is not numerous administrative fees too. 

user fees work well for us..... part of the motivation to use less. It has always been my lifestyle to reduce 
and reuse 

User fees.  If you use service, you should pay for it same as taking train/bus or going to zoo 

User pay 

user pay 

user pay 

User pay 

User pay 

User pay 

User pay 

User pay 

User pay 

User pay 

User pay 

user pay 

user pay 

user pay 

User pay 

user pay - I hope I don't receive unsolicited garbage from others 

User pay  single dwellers and travelers in my opinion may not have the garbage collection as those who 
are family's   set pay schedule for those who are users weekly bi weekly monthly  and then schedule for 
those maybe pick up 6 /4/2 times a year 

user pay ! 

User Pay 2020 

User pay appeals to us 

User pay can be tough on low income households, particularly families. 

User pay concept seems to work: if you're priority is to get rid of garbage you should be willing to pay for 
it. 

User pay however your changes to composting didn’t impact the cost 

User pay I agree with - but not by frequency - sometimes the garbage smells and needs to go out when 
half full. 

User pay is a fair cost model 

User pay is a fair system but as with gas and electricity the cost of all the additional surcharges and fees 
escalate the total we pay.  It is hard to tell what we are paying for. 

User pay is a fine system as long as it is possible for cast savings to households that put effort into 
reducing garbage. Costs shouldn’t go up. If I continue to put my cart out every 2 weeks it shouldn’t cost 
more than now. No hidden cost creep 

User pay is a good system. If I use it I am willing to pay for services I use, but not in conjunction with ever 
increasing property taxes for things I never use like the BTR. One or the other please. 
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User pay is a very fair concept. 

User pay is always a good principle, provided that the city cuts other taxes and fees to compensate. 

User pay is fair 

User pay is fair and then people who need more frequent pickups can pay for that 

User pay is fair, both to those who use more and those who use less. 

User pay is fair. 

User pay is just fair. Furthermore, user pay might discourage bad behaviour 

User pay is more fair and encourages putting out when full or reply needed. Also to use compost and 
recycling bins more. 

User pay is often a good idea conceptually but unfair in practice. 

User pay is the best way to save costs for everyone. 

User pay makes sense.  However if I put my cart out weekly and the city picks it up weekly then that 
means garbage trucks are out each week.  That does not seem efficient.  How about you pick up garbage 
weekly and green bun once a month during the winter! 

User pay model 

User pay model is fine for me however could penalize larger families. I would support either way. 

User pay model will save money for the users and the providers; user pay will help to change user 
behavior i.e. strive to make less garbage 

User pay model works 

User pay model would be more fair. However, how will the billings be handled? 

User pay model. Fair. 

User pay philosophy 

user pay principle is the fairest way to go 

User pay seems fair. 

User pay should be applied to this device. It's only fair. Taxes are far too high. 

User pay system 

user pay system is fair. 

User pay system. 

User pay will force households to make a decision to set carts out based on need and finances 

User pay will not work. It will increase dumping and others using bins that they do not own. Not good. 

user pay will save us money 

User pay works 

User Pay, but do not want added admin fees like we have for Electricity and Wayer 

user pay, encourage more recycling 

user pay, if you don't need it you don't pay for it.  smart idea to me. 

User pay. 

User pay. 

user pay. but I don't want a bunch of service/administration fees associated with it.ith it. 

User pay. Don't start charging admin fees 

user pay. Forces lazy folks to recycle- like my neighbour who refuses 
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User pay. I normally don't have a full cart but I pay the same as my neighbor that has overflowing cart 
every time. I would rather more frequent pick up but I pay for what I throw out 

user pay..... pay for extra 

User payer system. We do an effort to reduce our footprint, if we could benefit this on our bill, great 

user pay----not just pay because!! 

User pays 

User pays 

User pays 

user pays 

User pays 

User pays and others don’t subsidize 

User pays model 

user pays model 

User pays system is fine with me. But I don’t want burocricy making it inefficient and more expensive. Or 
people dumping garbage to avoid fees. Just pick it up for people when needed. 

User pays will change behaviour 

User pays, BUT how can you regulate it? 

User pays, if you use it less you should pay less. If used more you should pay more! 

User pays, motivation for efficient usage and less pickup cost 

User pays. 

User pays. 

User pays. If I set out more often, I should pay more. 

User pays. Promotes recycling and efficiency. 

User should pay 

User should pay but we need strong rules for dumping garbage anywhere 

User should pay Forthe services they use 

User-pay is a fair model, but households vary and the model may be unfair for some 

users pay what they use- the best solution 

Users who pay less may just have full/overflowing carts which take longer to manage. Greater risks of 
pests in our neighborhood. 

Usually it's less than 1/2 full every two weeks.  I live alone so don't generate tons of garbage every week. 

Utilities are already too costly. It is quite ridiculous the rider fees we pay. I feel if you raise fee for garbage 
collection you will simply see more litter and garbage left in alleys. 

Utilities are controlled inside the home. Garbage carts are typically outside the home and you have less 
control over it. 

Utilities are obviously used by measurement. Relying on a human to keep track of whether I put out the 
cart or not is unreliable and it will also cost to hire more humans to so this. The more complicated you 
make this, the more costly it becomes. 

Utilities are vey confusing to decide if you are getting a good deal or not 
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Variable payment models make sense. There are variable costs associated withe system so a pay per 
use component just makes sense. 

Very concerned about illegal dumping by neighbors (which already occurs in my alley) 

Very concerned with less-ethical residents scattering garbage in alley.  I see garbage dumped beside 
urban-peripheral roads to avoid dump fees. 

Very little goes in our black bin 

Very low usage level,also a slight mistrust of the system, and cost, compared to other juristictions 

Very unfair for young or large families. You should not be able to store your cart in a alley. 

want general info on ow much 

Want the garbage picked regularly. 2 weeks max. 

Want to know how it works, and how it's monitored especially is some random neighbours put their 
garbage in my bins 

Want to know the cost of it and everything. But it seems fair. 

Want to know the exactly expense. 

Want to know the various fees to be charged 

Want to pay less 

Want to understand accuracy of matching cart pickup to specific household. 

Want to understand what the cost payment model would be. I don’t throw out recyclables or 
compostables - I follow your city guidelines. After two weeks the bin reeks. We are mandated to keep the 
bin indoors until pick up day. 

Was part of our taxes, now it’s separate but taxes did not go down. 

Waste cannot be as easily reduced as power and water. Best to the larger population a smaller fee then 
individuals a higher one for use. Then the City Must keep getting more efficient and cost effective *** 
question 3 is Missleading a 

Waste collection should not be subject extra fees and should be covered by our very high property tax 

Waste disposal should be available to all residents at very little or equal cost 

Waste is variable per household per day. If we get charged, more people might dump their garbage in 
other places or start putting it in neighbours bins. 

Waste management is a service supposed to be covered by PROPERTY TAXES, reduced service 
requires REDUCED TAX ON MY PROPERTY ADRESS. No additional fee to be charged.charged. 

Waste of time and money to pick up less than full carts 

Waste time of the garbage collector 

Waste volume Varies home to home 

Water and electricity and utilities are consumables, garbage is not, it's waste. Waste should be taken care 
of as frequently as possible in order to prevent pollution. Plus having it pay as you use will encourage 
people to illegally use other peoples bin. 

Water and electricity have no fair payment model just a bunch of charges with no explanation so I need 
more info on charges I have an 87 year old who is incontinent which is why my black bin goes out on 
regular sked pick ups 

We actively chose to recycle and compost some families directly chose not to do those. If we chose to 
help reduce waste we shouldnt be paying extra for services we dont necessarily require. 
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We actively try to have less garbage. Most people don’t do that. 

We actually can get by with every 3 weeks or so as we leave little to the garbage using recycling or green 
bin more. 

We all have to chip in 

We all need an incentive to reduce waste 

We all pay a fee for garbage removal, unfortunately, the two weeks between the collection days are too 
long.  Often see overflowing black bins in our back alley. The city should do garbage collection every 
week, recycles and green bins every 2 weeks. 

We all pay for roads not everyone uses, so garbage collection should follow suit. 

We all pay the same property tax levels. 

We all pay the San 

We all produce garbage.  However, I could see that a fee may encourage further reductions.  I’m having 
difficulty with understanding what can actually be recycled due to storied re clamshells. 

We already all pay for the service. If you go with this model I can predict people will use other peoples 
bins and/or start dumping there garbage else were. 

We already get screwed by additional service charges.my gas use is aprox $8/mo but the service charges 
make it >90, I'm sure that you would do same with garbage given the city's past history of making up 
charges for everything to pay Nenshi his pension. 

We already have an occasional problem with people putting garbage into our bins. If it was a new 
requirement for citizens to do, then they will use other people's bins, or just outright litter to save the 
money. 

We already have issues with neighbours putting garbage in our bin. A pay per pick up system would 
encourage that behaviour and result in hostile neighbour relations. 

We already have issues with people putting garbage in other peoples bins. How is the city going to 
handle calls of other people filling neighbours bins???? It smells so we keep the bins outside, will the city 
provide locks? 

We already have problems with our neighbours throwing crap in our bins. 

We already paid for this in our taxes. Can’t afford to give the city more money. 

We already pax taxes and additional collection fees that are supposed to cover garbage collection. 

We already pay a daily amount, even though no daily service.  Pick-up frequency has dropped, but the 
fees have increased.  With this proposed model, we shouldn't pay for services we don't use, like transit 
(reduce our taxes!).  Penalizing families. 

We already pay a excessive about for collection. The sounds like a lead-up to hiking rates. Don't do it! 

We already pay a fair rate for this service, which has already been reduced to twice a month. 

We already pay a fee for all the pick upd 

We already pay a fee for pick-up; I don't believe that I would be charged any less depending on how often 
I set it out. Also, the collector still goes up and down my alley so no money would be saved by my 
reduced pick-up 

We already pay a fee for the bins, so unless the current fee was decreased for decreased use it would 
not make sense. 

We already pay a fee. We need the black bin to maintain our home and property in a decent manner. 
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We already pay a fortune to the city in property tax and for garbage removal. It's not adequate for our 
family as it is. The garbage truck is coming anyway, why would some houses pay more than others? 

We already pay a large amount in taxes every year. I fact we saw a large increase this year even though 
our property value dropped. 

We already pay a monthly fee for the carts 

We already pay a premium for garbage removal as well as high taxes. You should look at other ways to 
reduce the city’s spending (cut high paying salaries....). It is insane to think that you are trying to charge 
more than you already do. 

We already pay a reasonable amount for pickup and our pickups have become less frequent.  We 
shouldn't be paying more for a service that we are already paying more than we should for. 

we already pay a separate fee and why be punished for a core service and we have a full household 
needing the service 

We already pay alot for taxes why tax me more! 

We already pay an enormous tax fee! Garbage needs to be included in that! 

We already pay city taxes for services. 

We already pay CUPE employees too much 

we already pay directly for garbage and recycling pick-up. I moved here from Ontario, where this service 
was covered in standard property tax. seeing this on my utilities bill when we moved was strange to me. I 
am unwilling to accept further direct billin 

We already pay enough city taxes. Our bill went up over 25% for less services. 

We already pay enough for city services. Also, other people continually stick their waste in our bins. 

we already pay enough for garbage collection now - people are struggling already to survive 

We already pay enough for the sub-standard service. Stop trying to get more money out of us. 

We already pay enough taxes to cover weekly pickup 

We already pay enough taxes! 

We already pay enough.  Paying more is nothing but an increase in taxes disgusted as an environmental 
levy. 

We already pay exhorbitant taxes.  One which gives the mayor 2 gold plated pensions.  I should not pay 
more for garbage removal.  A basic city service. 

We already pay for a service that isn't working already 

We already pay for bin pick up every 2 weeks which started out at every week. Paying more for additional 
service we don't need and may cause others to start using our bin. 

We already pay for collection 

We already pay for collection and recycling 

We already pay for collection services.  Is this charge going to disappear if we go to paying when using? 

We already pay for garbage and recycling in our property taxes. This is a tax grab and mismanagement 
of our property taxes paid. I would like to see a forensic audit digging deep to check the taxes taken and 
efficiency or inefficiency of the department. 

We already pay for garbage collection and have adapted to the 2 week collection 

We already pay for garbage collection and I don't think that 2 times a month is too much 

We already pay for garbage collection in our city taxes, why should we pay twice. 
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We already pay for garbage collection thru taxes & fees. If you are going to charge by the cart then cut 
out other fees and reduce the taxes. 

We already pay for garbage collection.  This would appear to be a way to layer on another fee with no 
improvement in service.  It is also likely to have unintended consequences such as dumping garbage in 
public spaces or in someone else's cart. 

We already pay for garbage collection. If you make people pay as they throw they will throw their garbage 
into other place like public bins empty lots etc 

We already pay for garbage collection. Some weeks we have a lot some weeks not so much. Maybe give 
me a break on costs if I don 

We already pay for garbage pickup. 

we already pay for garbage removal through taxes, and with the dire financial situations of many 
residents more fees could be crippling 

We already pay for garbage removal, it should be weekly though. 

We already pay for garbage, recycling and composting 

We already pay for it to get picked up every two weeks and that barely works so why break it more. We 
have garbage, get over it. Unless you provide solutions for every single type of waste. Which you do not 

We already pay for it!!! We pay taxes!! You absolutely cannot possibly charge us more! 

We already pay for it, I think it’s fair to pay for extra bags. A new system would cost a lot of money up 
front. Garbage collection is an essential service, you will get more illegal dumping 

We already pay for it. Should be every week. 

We already pay for it. Would that go down if you collected it less 

We already pay for pick up we do not need further cost to be endured. 

We already pay for recycling.   Don’t change the rules.  And our home taxes continue to go up, along with 
service payments for city water, storm sewers ( I don’t know that was added ) and recycling (water your 
grass and a recycling charge !!) 

We already pay for the carts 

We already pay for the collection and do our part in waste reduction. 

We already pay for the service 

We already pay for the service 

We already pay for the service 

We already pay for the service and taxes are high.  Bins get filled 

We already pay for the service in our taxes, so it would depend on how much more that would cost. 

We already pay for the service. 

We already pay for the service. Unless you are going to give us a rebate, I will keep setting my black cart 
out. 

We already pay for this fee and to make changes to this is utterly ridiculous.  Only bad will come from 
this.  People will be stuffing their crap in other people's garbage cans.  There will be more illegal dumping. 

We already pay for this in our taxes, why do you need to cut services!?  When 

We already pay for this service. Also we are a household of 7 we use all our bins and the black and blue 
bin are always full to be picked up 
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We already pay for this service. Are you going to refund the amount we pay if we are on vacation, or is 
this just another tax grab? 

We already pay for this service. This service should be included in services I pay for with my property 
taxes. I do not agree with paying more for less service or paying the sane and receiving less service. 

We already pay for waste removal on our city utility monthly bill 

We already pay more for less services.  My property value went down, and my taxes went up too. 

We already pay obscene taxes. Charge if people put out more than a bins worth of waste but not if it’s in 
the existing bin capacity 

We already pay on our utilities 

We already pay our taxes 

We already pay plenty for garbage collection. How much will we be asked to pay with this new system 

We already pay property taxes intended to cover this.   We also pay dumping feed if we haul item to 
dump ourselves.  Just pick up my garbage as planned and charge feed for extra bags for heavy users.  
Regular users should NOT be taxed again fir garbage. 

We already pay so much for services. 

We already pay so much. 

We already pay taxes and fees for this service. service 

We already pay taxes for public services. The black cart pickup has already been reduced by 50 percent 
with no reduction in cost, but an increase. 

We already pay taxes for the weekly black 

We already pay taxes for this service. I’m 

We already pay the city to take it through fees and taxes 

We already pay too much for a basic service 

We already pay too much for a service that has been reduced and should be included in property taxes - 
which keep escalating. 

We already pay too much for collection, now you want to charge more just like the green bins, crazy!!! 

We already pay too much for garbage collection. 

We already pay too much for poor service (when a bin is forgotten by the driver, they don’t come back 
until next collection day and that is wrong. The city made the mistake. The customer shouldn’t suffer for a 
service they pay for. 

We already pay too much for the service and the city of Calgary is extremely inefficient 

We already pay too much so any chance to save money is welcome 

We already pay too much. The collectors are already driving through the neighborhood. How will you 
justify charging more 

We already pay too much. The garbage collection was reduced to two times/month, yet the payment 
remained the same. 

We already pay very high property taxes. I don’t want to pay more money. Now is not the right time to 
start charging people. You will see more people abusing dumpsters and their other bins. There is a large 
number of items that can’t be recycled. 

We already pay with taxes 

We already put out our black bin less often than the other 2 so it works for us the way it is and no we 
should not be paying more for waste removal 
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We already put the carts out only when necessary. We recycle and compost so rarely have much 
garbage. 

We already set our bins out only when needed but occasionally need to more often and also share with 
neighbors. 

We already suffer from the economic downturn and covid19. Both of us (my husband and I) are already 
out of jobs. We have already paid high property tax and high utilities bills. 

We already take the excess garbage to the dump on the off week. We're a family of 8 we always have 
more garbage then our neighbors 

We already try our best to not use the black bin, it would feel like we are being penalized...and my feeling 
is others would leave black bin garbage strewn around and not dispose it properly 

We always have garbage, and green cart goes to every 2 weeks in winter and still our costs go up 

We are  a two person household. We also use our other bins for composting and recycling. the 

We are  very environmental friendly and have little garbage in black cart. I strongly recommend to pay by 
frequency. 

We are 2 people in a family and as such we use less than the average Calgary joisehold. Asking is to pay 
for pick up (we already do in our utility bills) or asking us to delay until it is full is unreasonable. There are 
unintended consequences for less se 

We are 2 people with little waste. We are also away up to 5 months a year. Strongly prefer paying 
according to my use of the service. 

We are 2 retired folks and do not need service every time. We also are away for extended periods and 
hate paying for service not used for 5 months a year. 

We are 2 seniors and do not generate as much garbage as family. Also some people run backyard 
businesses that generate more garbage. 

We are 4 units in this building and we each pay for the individual costs of the pickup of each type of 
collection can, EVEN  IF WE ONLY HAVE ONE CAN THAT WE HAVE FILLED ALL TOGETHER! If each 
unit used their own can each week= 4 cans for pickup  x 3 types 

We are 6 adl 

We are a 2 person family - and we do recycle. We like the current system very much - ad as stated 
previously in the survey, we only set out the carts when they are full - and also only on the stated 
collection dates for that particular cart, 

We are a 2 person household that reduces, reused and recycles as much as possible.Limit our purchases 
of excess packaging doing everything in power to minimize waste. But what's the incentive? 

We are a 2 person household with a lake property as well so not home very often and don’t have very 
much waste. We may put it out 1 time a month or less. 

We are a 2 person household with less waste. I would like to be charged accordingly based on my 
service usage. 

we are a 2 person household, our carts only go out when full.  we compost and recycle, so really the only 
cart that goes out weekly is the green. 

We are a 2 person household.  Like the idea of a smaller black cart at a lower price 

We are a 2-person household who recycles and composts hence, we do not produce alot of garbage. 
Regarding No 3 above, I chose "very likely" if we were to pay on a usage base. "Not very likely" at the 
current rate. 
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We are a bigger family.   We would have more garbage than a two person family 

We are a family of 8.  We recycle and compost but still fill a bin. 

We are a family of 9... sometimes 10 because we foster.  We have numerous kids in diapers and our cart 
is always over capacity. 

We are a family of four and recycle as much as possible and use our green bin lots. Every other week for 
black bin is too long to wait but weekly would be too frequent for us as well. 

We are a foster home working for your city with 8 people who live in our home and 3 of them are babies 
in diapers yet we are made to feel like we are bad people for not being able to create less garbage like 
people with 2-4 people in a household. 

we are a house of 2 and we seldom have garbage...there needs to be a better system...i pay too much 
and hardly use. 

We are a house of 2 people. Being charged the Sam as families..  not right especially for seniors. 

We are a household of 2 and don’t generate as much waste as others. I would even be happy taking it to 
the dump myself to cut costs. 

We are a household of 2, we use both the blue and green carts to the fullest, hence, we don't have a lot 
of garbage. 

we are a household of 3, and the cart is always full or close to it every second week, and we would not be 
able to wait four weeks. 

We are a household of 4 people, at times if we miss collection day we’re in trouble waiting another 2 
weeks! 

We are a household of 5 people and its unfair to expect us to have less waste than a house of 2.  We 
also recycle and compost as much as possible to reduce waste. 

We are a household of two adults and don’t think it’s fair we should pay as much as large families. Our 
cart in never full! 

We are a household of two so generate less garbage than larger households.  I'd be interested in paying 
for just the collections I require. 

We are a large family - our blue cart and black cart are full every pick up.  Some pick ups we have extra 
garbage and feel badly placing beside the bin, so would be happy to pay more for more frequent pick ups 

We are a large house. So we have more waste. It would be the same as TWO  houses. Penalizing big 
families is ridiculous 

We are a large household and every other week is not enough our cart is always full and sometimes 
overflowing collection days we have more garbage than we can fit in the bin 

We are a large household that already recycles and composts what we can we have no way to cut back 
like we can with other services. 

we are a large household. we pay for composting the same regardless of what is in it. You wanna half the 
payments for that in the winter? NO! So done with you nickel and diming albertans 

We are a low garbage producer and pay the same as large families. Only if my cost goes down would I 
support this. 

We are a low waste household compared to our neighbours 

We are a senior couple and have very little garbage. Same with Blue and Green carts. But are paying 
same as large households. 
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we are a small  house hold and sometimes I do not set out our black cart for two or more weeks. I would 
prefer to pay for the service I use. 

We are a small family & don't create as much garbage as some households. 

We are a small family and very rarely fill out the cart. It might be more convenient to pay by usage. 

We are a small family of three. We recycle and compost as much as we can, but rarely fill the Compost 
bin enough to justify weekly pickup. Our black bin is full for pickup every 2 weeks. 

We are a small houehold, so have very little black cart, sporadic green, and regular blue.  I would be 
concerned about the marginal charge though. 

We are a small house & don't produce much garbage 

We are a small household - 2 people - and only set out the carts on the scheduled pick up date and also 
Only if they are full. 

We are a small household (2 adults) and do not put out as much garbage (or recycle or compost) as 
larger families, so we should pay less. 

We are a small household (2 adults, no children) and have a very small garbage output....it would be 
great if our billing recognized that 

We are a small household and only have about one bag of garbage a week. 

We are a small household so don't need collection as often - could save us money 

We are a small household, and seniors, so we have little garbage. 

We are a small household, but large families would be penalized for having more kids, which is not fair. 

We are a small household. Our cart is not always full. 

We are a two person household, and only set the cart out when it's full. A family of four or more would 
obviously set the cart out every week. 

We are a two person household, we compost as much as possible and recycle everything that we can. 

We are all paying taxes that includes garbage pick up. We are now paying extra for 3 bins, 2 of which 
only get picked up every 2nd week as it is. taxes used to cover pick ups with no extra charges! 

We are all responsible for the wast that we produce and need to be concious of our consumption 
patterns. 

We are already [paying enough. Some weeks you may have lots other weeks not so much. It should all 
even out. Large families should not be penalised. Extra charges may promote just putting garbage out in 
bags. Leaving opp for rodents and animals to get in. 

We are already being overcharged.  Collections has been reduced by half but charges have doubled.  
City of Calgary just likes to suck money out of it’s taxpayers and the service is terrible. 

We are already overpaying this fee! You are driving people out of the City with your greedy grabbing 
ways. 

We are already pay taxes for city services 

we are already paying enough for all our carts! 

We are already paying enough for garbage collection, fix the cost on your end 

We are already paying for garage pickup 

We are already paying for garbage collection through taxes. 
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We are already paying for garbage collection through taxes. I worry about people who don’t want to pay 
the surcharge will be dumping their garbage illegally on our property or in alleys. 

We are already paying for garbage collection. This sounds like double dipping 

We are already paying for the blue and green bin pickups. 

We are already paying for this service through taxes and now an additional charge. I have excessive 
bags I share with neighbours carts that are not full. Who will be charging, how is it accurate, more 
administration... 

we are already paying too much 

We are already paying too much for garbage collection.  It is the city's responsibility as an essential 
service. 

We are already paying top dollar for less service and the city should check their raises and large 
pensions.  The good times are over.  Oil and gas is almost done but the city has not caught up to reality. 
Bspend, 

We are already taxed too much.  The City of Calgary needs to control their spending habits more 
responsibly 

We are an older couple and do not have the amount of garbage that a family of 5 do but we are paying 
the same amount? 

We are away all winter but get charged anyway. 

We are careful to recycle or compost. We should all be and be rewarded for this. 

We are careful to use compost and recycle bins and should pay less for black cart pick up. Our neighbors 
never use green or blue carts. 

We are careful using all the carts appropriately and it would be horrible to have to pay more just because 
we have 5-6 ppl in our home. 

We are getting garbage pick up 50% of the previous schedule and are still paying the same.  You doubled 
up my cost.  Now you want me to have to prove to you every time you (accidentally) overcharge me.  No, 
thanks! 

We are going to have less children staying with us soon. They Increase our garbage substantially. 

We are going to pay more but receive reduce service 

We are happy with the service as is. 

We are in a dual-unit rental residence and the other tenants do not recycle or compost with the same 
attention we do. Who would be responsible for the cost if the other tenant fills the cart and there's no 
space for our one bag? 

We are not able to purchase our own garbage cans and you do not replace them when they are 
damaged.  By charging extra people will dump garbage in others garbage cans .  I am limited on how 
much money I have I am on limited income 

We are now a small household and do not have a lot of garbage (~1 green plastic bag every 2 weeks) 

We are now limited to every two weeks and even though we compost and recycle we have a large family. 

We are often away for long periods of time and our carts are never out yet we still have to pay the same 
amount. 

We are only 2 in the household and we are usually away for 3 months per year. 

We are only 2 people in our house so every second week is no problem for us , however, larger families 
may need almost weekly pickup especially since so many plastic items can’t be recycled. 
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We are only a 2 person house and don’t create a lot of waste, but pay the same as a large household 

We are only a household of 2 and recycle and compost as much as possible but there is no getting away 
with the smell of kitchen garbage relating to the wrappings related to meat packaging. We need to put out 
cart regardless of how full it is. 

We are only two adults, we recycle both blue and green and honestly the black bucket is full every 
second week.  The only time there is room is if we have travelled away from home.... 

We are open to consider a practical pay as you go scheme. 

We are over taxed and these are the few services I use and the city would see illegal dumping increase to 
where cleaning up and enforcement of illegal dumping would cost more than it already does. 

We are overcharged for all services already!!! Time for city hall to find savings instead of more taxes 

We are paying enough for other services. No need to add more payment in our plate!! 

we are paying enough in taxes. Also it is a moving target. It differs from month to month. 

We are paying enough taxes to you guys, the least you can do is provide the services for these funds that 
you were hired to do. 

We are paying for a service we don’t need or use 

We are paying for a service we use to have weekly. I recycle everything that is possible. I feel we are 
getting less and less compared to what we are paying in taxes 

We are paying for a set level of service now at 2 weeks. It should remain the same price for 2 week 
collection and not be reduced pickup for the same charges. 

We are paying for it now.  Why is the city always looking to charge more and do less. 

We are paying for it now. Garbage collection used to be part of our taxes but now is an extra fee. Pick8ng 
up the black bin every two weeks works 

We are paying for less service. How are we to ensure we are charged correctly. I also don't want 
neighbors using my bin that don't want to pay for their household. 

We are paying more for half the service as it is.  Neighbors put thier extra garbage in any bins they can 
that are not full. 

We are paying quite a bit already including taxes least we can except it have the waste collected on time 
to avoid keep our areas and communities clean and rodent free 

We are paying to have these bins picked up.  I don’t want rats in this province. 2 weeks is to long for 
black 

We are paying too much already, this should be run by the private sector 

We are paying whether we use it or not. If you don't money grab through a monthly grab, you will sneak 
that grab in somewhere else to make up the deficit, like in the green or blue bin fees. 

We are paying with our month bill for that service, it’s the city responsibility to colectivo the garbage, 
already we  paid a lot, government need to try to help people not to overcharged for a service that 
supposed to take care off, not optional, 

We are prioritizing reducing our waste and recycling and composting as much as possible. 

We are proactive in separating our garbage into the appropriate bins and quite often our garbage bin is 
only half full. Would like to see smaller black bins similar to Cochrane size 

We are provided this service which is necessary.  Increasing a fee in these trying times is not smart. 

We are receiving a service, it’s not a right; we should be paying for the service 
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We are senior on limited budget 

we are seniors and leave our cart in the alley.  It would be too difficult in the winter to set it out whenit 
needs to be picked up.  We only shovel our sidewalk enough to get by to dump our garbage in our bin 

We are seniors and we don't have that much garbage partly because we recycle and compost most stuff. 
I would like to see a reduction in our fees for that reason. 

We are seniors on a fixed income and not always a lot of garbage 

We are seniors who have very little garbage 

We are seniors with limited income 

We are seniors with very little landfill waste 

We are snowbirds and don’t use the service for 4 to 6 months of the year. When we are home we use it 
only every 3 or 4 weeks. 

We are snowbirds and shouldn’t have to pay for a service we don’t use for 5 months of the year! 

We are snowbirds. 

We are to seniors and have relatively small amount of waste. 

We are two seniors and don't put out large amounts of waste. 

We are very conscientious about being tidy and reducing black bin by recycling and composting. There 
are already times when people put their garbage into our black bin on collection day because theirs is 
overflowing. A fee means more of this problem. 

we are very conscious about producing as little waste as possible and dont think it's fair that we pay for 
everyone else's exuberance in the garbage department.  We do not need garbage removal, especially 
with these large bins, very often. 

We are very diligent about composting and recycling so don’t have much garbage. A smaller cart would 
be ideal for us then we could keep it within our locked gate 

We are very diligent with recycling and composting. To have to pay the same as others who are more 
wasteful makes no sense. 

We are very good about reducing our waste. A glance down the alley shows many who are not. 

We are very low users as we compost and recycle regularly 

we back onto off leash dog park and even with a no disposal sign up our black cart gets  a lot of  dog 
waste put into it each week. n 

We barely throw things out in the black cart and so this could actually represent a savings for our 
household 

We be too much alley dumping if people have to pay more 

We believe in user pay. 

We believe that people will start illegally dumping their garbage into other people garbage instead of 
paying for it themselves. 

We believe we are already over paying not the service but the people working in the system raises cost. 
Not a really fair pay system to gouge from residents ( might seem small but the volume is there and 
believer saving can be more efficiently carry out. 

We bring out the blue recycling bin infrequently and feel overcharged 

We can pretty much only recycle paper, cardboard and cans. If recycling expanded to plastics, styrofoam, 
metals, etc our garbage would be a lot less 
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We can’t control how much garbage our household produces as there are two separate families living 
here. 

We compost & recycle so have little garbage.  But afraid others trying to save money might litter or dump 
onto others' property, causing them extra costs to clean up. 

We compost and recycle and do not produce enough garbage to warrant current bi weekly pick up now.  
User pay worjs for us! 

We compost and recycle and Still have a decently filled black bin every 2 weeks.    The current schedule 
is working ok for us. 

We compost and recycle diligently 

We compost and recycle everything we  can. 

We compost and recycle so it take us a while to fill the black cart 

We compost ourselves, buy products with less packaging, yet we pay the same as those who don’t. You 
should reward good behaviour! 

We could possibly save money because we don’t have a lot of garbage. We try and recycle and compost 
as much as possible. 

We could reduce the amount we set out our cart and save moneyu 

We could use a smaller bin, but I don't like to wait longer than two weeks because of things that would 
smell bad 

We create very little garbage so would likely payvery little 

we create very little garbage... it should move to paid pick up. I could use the money on paying our 
extremely high property taxes. 

We decided to have a large family therefore we have great citizens who some now pay taxes. We 
therefore create more waste. 

We definitely try to minimize consumption, we reuse and recycle lots, and perhaps others would start to 
do so too if they realized the cost of garbage. 

We do already pay for the service. If it was a pay by use, people would keep it for too long 

We do as much recycling and composting as we can. The only time we have had more garbage than the 
bin will hold is when we were moving homes. 

We do everything possible to recycle and compost, yet our black cart always full when it is time for a 
scheduled pick-up. 

We do everything we can to use this cart as infrequently as possible. If anything I don’t understand why 
the blue cart is picked up weekly. 

We do not always set the cart out. Some weeks it full and other weeks only a bag or two. 

We do not full our cart that often and put it out usually once a month 

We do not have much garbage. 

We do not have space in n our yard for the carts and we have some thoughtless neighbors who 
continually ignore rules and use bins incorrectly. They apparently can’t grasp the concept of sorting 
garbage. 

We do not put our garbage can out very often but pay for weekly pickup 

We do not put out our garbage on every collection day. Usually every second or third tome (4-6 weeks). 
Concerned neighbors will fill our bin if charged for extra garbage 
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We do not require frequent pick up. We would like to pay less for less frequent pick up. Our cart is rarely 
full. 

We do not see any savings from implwmw 

we do not set our carts out unless they are full.  We should pay less.  Our neighbors set theirs out all the 
time and I know they are not full 

We do not set out our cart very often and I think we should pay less than those who use it every week 

We do not usually fill our black cart, so paying only when it is full and set out could reduce our costs using 
this model. A weight-based payment scale for garbage might be the best way to incentivize reducing 
waste and encouraging compost/recycling. 

We do our best to compost and recycle. Having a limit on garbage once every two weeks to believe is 
appropriate and doable for most families. I believe those that need it more often I'm not doing their due 
diligence for compost and recycling. I believe th 

We do our best to reduce our garbage but if the price doesn’t reflect significant saving it isn’t worth it 

We do our best to reduce our waste and go through different stages in life. I’ve always paid the same 
from when I was single yo having kids and a larger family. It makes sense to just put in to the service as a 
community. 

We do our best to use all three carts properly, so if we are producing lass waste for the landfill we should 
pay less. 

We do pay for pickup already. 

We do recycle and compost but still have a full black bin q3 weeks but would have no problems paying for 
the service 

we do the recycling and compost best we can, but a family of five still has a lot of garbage, so two weeks 
is tough to manage, i would pay more to have it picked up weekly. 

We do what we can to ensure we compost and recycle we could probably do every 3 weeks most of the 
time but 4 is too long 

We do what we can with using the Green and Blue carts but still have enough for the Black cart 

We do what were supoosed to do on collection day.and our cart is full. 

We doing everything to reduce the garbage 

We don’t agree with paying for garbage separately from other services is right anyhow- should be 
included regardless, not a user fee 

We don’t always have a full bin but some people create so much waste! We’re more focused on recycling 
and compost, when we can. 

We don’t have a lot of garbage compared to others in our street 

We don’t have a lot of garbage, with recycling and composting but sometimes we do have more garbage. 

We don’t have anywhere but the alley to store our buns and would be penalized because they would 
always be assumed to be full. 

We don’t have anywhere else to store the carts, the lane way is our only solution so it is always there. 

We don’t have much garbage & we don’t put out garbage very often.  I hope we can have a choice of size 
of bin, and frequency of collection. 

We don’t have much garbage anymore 

We don’t have much garbage. Recycle lots.  Would like to pay less.  Others with garbage should pay 
more.  Just concerned they’d fill our bin. 
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We don’t have much to throw out 

We don’t need more fees/taxes! 

We don’t need to put it out that often as we are a small household and we recycle everything we can plus 
foot waste 

We don’t often have a large amount of garbage in our black bin. That can not be said for the other bins. 

We don’t often have a ton of garbage as we try to compost and recycle as much as possible so would 
love to not have to pay for collection when we aren’t using/needing it 

We don’t put ours out often 

We don’t trust city will make a decision in favour of house hold 

We don’t want a tag and bag collection system. We want a regular collection system that occurs as it is 
today. Not sure how you would implement a pick up when only full without tag and bag payment system 
which we oppose 

We don't  need yo start a book keeping  nightmare counting garbage bins per household. 

We don't always put our carts out weekly,set out when full or smelly.Try our best to recycle ♻ as much as 

possible, we use the blue cart the most.Worry that if we will start to be charged extra for extra bags or 
weekly pick ups, litter mess will happen. 

We don't have a large household. We don't need to set out our black cart every collection day. 

We don't have a lot of garbage, so we shouldn't have to set it out more often than every second week. 
maybe even less. 

We don't have any regular time as we are away quite ofyen 

We don't have children and we are diligent about compositing and recycling so we don't have much 
garbage regularly 

We don't have much garbage to fill the black cart. 

We don't have much garbage to go in the black bin so often don't put it out. Most of our garbage goes into 
either the blue bin or the green bin. Being charged for actual usage should lower our cost. 

we don't have much garbage. 

We don't have that much garbage esp. recycle blue bins.  We noticed other neighbours' carts a lot of 
times are full.  In the winter time, we may be able to take out Green cart or Black cart less often. 

We don't like over buy stuffs or having things that can't be recycled. The payment model could possibly 
reduce people from wasting stuffs and recycle more. 

We don't out out our cart every time although, occasionally it does need to go out regularly and we even 
share with neighbors. 

We don't pay for water, electricity etc. Dorectly out of our tax dollars.  For garbage we do. 

we don't produce a lot of garbage 

We don't produce as much garbage as many households. 

we don't put it out as freq6aa scheduled 

We don't put it out every 2 weeks so it would be great to pay for use. We use the green bin and the blue 
bin where ever we can 

We don't put much in the garbage anymore and tired of paying the same price as lazy people who don't 
know how to recycle or compost 

We don't set out the carts if they are  less than one half full. 



Waste & Recycling Services 
Understanding Customer Behavior 

Stakeholder Report Back: What We Heard 

2021 February 

 

 327/664 

We don't usually need it picked up every week. 

We feel for the fees we are paying and how full the cart can sometimes get, we would like to have our 
black cart collected weekly. Thank you 

We feel that keeping track of who sets out carts when and where would cost more money then the 
savings of regular pick up. 

We find the green and blue carts significantly reduce GarageBand 

We for this now you want us to pay more for less service. Our city will be like New York with more 
garbage sitting around 

We generally have very little waste in our black bin so would be happy to have a reduced fee to reflect the 
reduced use 

We generally only have two people in the household, we recycle and compost as much as possible so 
often the black cart takes more than two weeks to get filled up. In warmer weather we may put it out more 
often if it’s got something in it that may smell. 

We generate less garbage, and focus on recycling and composting 

We generate less than average garbage and would anticipate paying less than we do now. 

We generate very little garbage and it would be nice to not overpay for it's removal 

We generate very little garbage so I think it is fair for those who generate a lot to pay more but the worry 
is that the city will just find a way to make everyone pay more regardless - we are taxed to death already 
in this city 

We generate very little garbage, under normal circumstances. 

We generate very little garbage. Probably take 8 weeks or more to fill black bin. 

We get missed a lot and have to call 311 to reschedule, despite having our cart out in time and in proper 
order. We don’t want to pay for services we don’t receive. 

We get taxes and fees on top of charges so utilities is an awful example. If I set out my cart less there will 
be little financial gain. Plus, how do I stop the waster services from picking it up. It’s always picked up in 
the alley 

We had a house in Brooklyn Michigan for a while and only paid when something was needed.  There was 
a $3.00 tag for each large bag.  Was much cheap than Calgary rates. 

We happen to be a small household so do not accumulate large amounts 

We hardly ever have a full cart. We are also away more then 6 months so don't use the service as much. 

We hardly have a full black cart. We should only pay when it gets picked up. 

We have 2 families living in our household hence the need for frequent collection 

We have 3 children under 5, lots of diapers etc. I don’t think bigger families should be penalized with 
more fees than a smaller family. I think every house should be fair collections 

We have 3 kids in diapers which takes up the majority of our black bin. Our other garbage is pretty 
minimal. 

We have 5 people in our household, so it makes sense that we pay more then someone with 1or 2 
people. However, having 3 kids means we have less disposable income then those with 1 or no kids. I 
would need to see how much more money I am expected to pay. 

We have 5 people living here 
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We have a black cart that always has waste in it. If you say the bin has to be completely full I to be picked 
up I think people will just fill it with things that should be in the blue and green bins because the black cart 
smells and needs to go. 

We have a deal with our neighbours, if our cart is not full, they can use ours and vice versa.   This works 
out great for all of us and this model would negativley impact this. 

We have a family of 5. Our garbage would be too full if we skipped a collection (meaning 4 weeks). The 
bi-weekly collection we already have is enough. Taxes already pay for it. 

We have a family of four, with two in diapers, and we still don't fill our cart most collection days, but our 
neighbors is always overflowing 

We have a family of six, some of our neighbours live alone or just with 2 people. It makes little sense to 
me that we would be penalized for the common sense notion that 6 people generate more garbage than 
one or two. 

We have a half full container at collection but still set it out otherwise if I skip one it is almost overflowing 
and stinky. Others 

We have a household of 6 with twin babies, using disposable diapers. We recycle religiously and put 
anything possible into compost. We are a zero waste household and our black bin is usually full by the 
date to put it out. 2 weeks is reasonable for black 

We have a large family and even though we are diligent about recycling and compost our garbage can 
barely make the two week pick up period 

We have a large family with 2 kids under 2, our bin is full with diapers alone. It would be fair to have a pay 
per pick up method as long as more frequentl pickups is an option. It would also invent people to utilize 
compost and recycling more heavily 

We have a large family.  We recycle and compost.  The current garbage pick up is fine but we do not 
want to see a system where our costs go up even further. 

We have a large household and even separating green/blue items from black bin we have a full bin 
weekly.  Would be willing to pay extra for a more frequent pickup. 

We have a large household and every two weeks is insufficient service.  I previously tried moving carts 
back and forth.  However, missing a black cart pick up is simply unworkable, so we leave all 3 bins 
awkwardly out in the alley all the time. 

We have a large household and feel we would be unfairly impacted by a fee 

We have a large household but only fill the hin 

We have a large household so we have more garbage. the blue and green bins are also full 

We have a large household that requires a weekly pickup as before. We recycle as indicated and do full 
composting. Weekly pickup for here is necessary. Unfortunately we live in a throw away society and there 
stuff that cannot be composted or recycled 

We have a large household with a disabled adult individual and a senior who both where diapers. This 
means our cart is always full through no fault of our own. We recycle and our blue bin is also always full. 
We compost diligently as well. 

We have a large household, and even though we compost and recycle, our garbage bin is frequently 
overflowing by the time collection comes around. I would be willing to pay more to have it picked up every 
week. 

We have a large household, therefore we have a lot of garbage. I wouldn’t want to pay more to have my 
black cart collected. 
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We have a larger household currently 

We have a larger household in the house and it doesn’t seem feasible to pay extra because there are 
more people, and therefore, more necessity for black bin collection. 

We have a small amount of garbage & could longer before requiring a pickup. 

We have a small amount of garbage & there could be a longer period before requiring a pickup. 

We have a small amount of garbage. I won't argue against paying less. 

We have a small household and do not need the black cart picked up as often--persons with larger 
households need the service more often. 

We have a small household and only put the cart out when necessary 

We have a small household and try to compost/recycle as much as we can to reduce all garbage. 

We have a small household and we recycle, compost, and reuse as much as possible. Therefore we 
produce very little garbage for the black bin on our scheduled pick up day. 

We have a small household and would benefit. The downside is larger families with lower in come would 
pay increased cost. We are not against some of our savings in the utility going to subsidize that 

We have a tiny house hold.  Probably 1 -2 bags of grocery size garbage per recycle schedule.  HOw 
would the city enforce this? 

We have a toddler (and diapers are not compostable) and 3 cats that require special litter (also not 
compostable). Charge for extra, is reasonable. 

We have a toddler and occasionally use diapers - while we compost and recycle, we can only control so 
much waste. 

We have a typical family. We recycle and compost everything possible. 

We have a young family and are diligent about rec ling and compost, however we have several itmes - 
like diapers, that cannot be recycled or composted. Picking up weekly for us would be excellent and we 
are happy to pay additional fees! 

We have always tried to be responsible users of these services. I am already frustrated that there are 
extra charges for what used to be included in our house taxes. 

We have an alley and it stays out year round.  As seniors it would be awkward to do otherwise. 

We have babies it fills up fast with diapers. Shouldn’t be charged more for having kids. 

We have baby diapers in our black bin so it is too smelly to leave more than 2 weeks. 

we have been paying whatever allocated 

We have children. Diapers fill up our cart.  If it goes to pay people will dump in my cart to save $$ 

We have currently large household 

We have diapers and other things that cannot be recycled. This would punish those who have kids or 
large families 

We have different needs at different times of the year (for example, currently rearranging the house 
means more garbage and recycling). As long as the fees didn't become extreme, paying for use makes 
sense to me. 

We have five people living in our home, so we will produce more than houses with fewer family members.  
It's not fair to base it on usage as more family members produce more garbage.  My blue cart is full and 
my green cart is almost full every week. 
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We have found neighbors use our bins when theirs are full (we all keep bins outside). I would worry with a 
paid system people may fill ours before paying to use their own. 

We have four kids so our black bin is almost full weekly, I think it would be a great idea to increase black 
bin pick up to weekly. 

We have four members in our house so Cart is always full.  Even with diligent recycling and composting. 

We have had some one else putting stuff in our bins ao it would not be fair for us to pay for their garbage 
too. 

we have households down the alley that always have full black bins and bags on ground before pick up 
day. We have a severe skunk problem and excess garbage on ground is a factor. 

We have issues with neighbours putting their garbage in our bins. 

We have little garbage.  Once every 3 weeks would be ok 

we have lots of drive-bys in our alley and people throw out their garbage into our black bins - I'm not 
paying for other people's garbage!!! 

We have messed up the world with our over consumption and we have to pay to fix it. It is what it is, I 
have no problem paying more for a good recycling and composting program. 

We have minimal garbage, we follow reduce, reuse, recycle, recover here. 

We have more people in our household so we produce more garbage. 

We have neighbors who do not separate garbage into recycling and compost, and there doesn't seem to 
be an incentive for them to learn how. 

We have neighbour's who always have an overflowing black bin and they frequently but their trash in our 
bin which means we need to set ours out more than we normally would and I dont think it is fair for me to 
pay because of my neighbours. 

We have no other place to store carts. 

We have no problem paying for a service if we use it more than others or vice versa.  User pays makes 
sense. 

We have no room to store these bins in our yards! This is unexceptionable and ridiculous to ask of 
people. 

We have one bag of garbage every 2 weeks when other carts are overflowing.  Ours never is and if it 
wasn’t for the smell and could save costs I wouldn’t put it out. 

We have only 2 people in our house and also compost as much as possible, so produce very little waste.  
We should pay per volume as with other utilities. 

We have only small amounts of garbage, so currently our cart is set out for pick up about every 6 weeks. 

We have only two in our household and recycle. We do not have that much garbage to put out. 

We have problems with nieghbours putting trash in our bins. 

We have recycled/composted long before city mandate, so that's not the issue. Overflowing bins and 
smell are the issue for waiting longer than 2 weeks. Once/month is not tenable for a small family. Less 
may work for a single person, but not families. 

we have several compost bins, we are only an older couple with little black box garbage ad the blue box 
only goes out every two or three weeks. 

We have the options to recycle and compost and should take advantage of it 

We have two dwellings in one duplex and only have one black bin to share between our two families. 
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We have unavoidable garbage due to a member of the family having special needs (feeding equipment 
that is not recyclable and diapers). 

We have very little amount if garbage as we diligent segregate recycle materials from trash 

We have very little garbage 

We have very little garbage and despite putting it only every 4 weeks it’s almost never full 

We have very little garbage and our basic reason for putting it out is to avoid the smell.  However, I'd be 
very concerned about others utilizing my empty bin if they have to pay for their extra garbage. 

We have very little garbage as we are seniors 

we have very little 'garbage' in the black cart. 

We have very little garbage, and have always recycled even before we had pick ups for same.  It annoys 
me to see so much garbage in the black bins when quite a bit of  the contents could be recycled. 

We have very little garbage. I’m stunned at how much some of my neighbors have. I would be worried 
they would use my cart to dispose of their stuff. Happens a lot. Jerk next door :) 

We honestly need 2 black carts for our address, because we are 8 people in this household(upstairs and 
downstairs suite). 

We just moved and I am now more active in managing household duties. I need more time to settle in to 
know if we need to put out the garbage cart less often. 

We keep paying more for less service. The terrible service we receive now that we have these carts is a 
joke. Get out of your truck and pick up our garbage. Stop being lazy. 

We know there are lots of households that just throw everything in garbage, and people that compost and 
recycle shouldn’t have to pay for that 

We like service and see litter sitting around where it shouldn't be. Keep our workers! 

We like the black cart pick up As it is.  We look forward to all the pick ups and our boxes are mostly full 
the black box is really important to pick up. Every two weeks is almost not enough. 

We like to collect every week are the best. 

We live behind a mall in Woodbine. People dump garbage outside the dumpsters when they are full. If we 
don’t pick it up it blows all over the alley and yard so we put it in our own bins, why should we have to pay 
extra for keeping our neighbourhood clean? 

we live in a 3 unit townhouse condominium development.  All units can put garbage into bins.   WE try to 
be careful about how much garbage we produce but other units generate a lot of garbage. 

We live in a neighborhood where many people do not make use of all 3 carts and often put out more bags 
than fit in the black cart causing mess. We would also find cost savings if we could only pay for less 
frequent disposal. 

We live in a rental unit with several other individuals with varying garbage contributions 

We live near several parks and have certain pests that try to go through our garbage and occasionally 
have an abundance need needs 

We live on a corner so we have many passers by use our carts. I feel it would be fair if you could 
guarantee that no one outside of the household would use our bins. 

We lived in St. Albert before carts and every household got a limited amount of tags for garbage. We saw 
little 
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We lrady pay for the service nd do not need another tax thrown on home owners in a Province an city that 
are sinking fast due to stupid City Mayor and council that only want to tax and spend.  Cut other services 
like library, expense reports, Nenshi art 

We make a effort to recycle and compost so we have less garbage. If others don’t make the same effort, 
they should have to pay more. Also, it will be an incentive for people like us to move our black cart in the 
back alley so it’s only out when it’s full. 

We make an effort to maximize our compost and recycling 

We make an effort to minimize waste. 

We make decisions everyday to not be consumers and care about the environment, then we are not 
rewarded when it comes time for garbage and recycling pickup 

We make very good use of all of our carts.  Rarely is the black cart not full every two weeks.  We are very 
careful about what goes where.  Occasionally we make a trip to the landfill site or hire someone to do it 
when we have a large number of permitted 

We may not need weekly pickup but definitely could use more than bi-weekly. No problem with paying as 
needed, but to try to work around every household's different needs would be a logistical nightmare. 

We might not fill it for weeks and then have a lot of garbage. The stench would be terrible if left until we 
filled it. We don’t have a back lane so cart at front of our house. Educate users to only put it out when 
they feel it’s necessary 

We mostly have green and blue bin. I would love to pay less for fewer pick-ups 

We mostly recycle and a payment system would encourage more recycling 

We mostly recycle and use the black cart as little as possible.  Some families may use the black cart vs 
the blue so that puts recycles in the landfill; charging for garbage may get families recycling more. 

We must help the public to engage in recycling 

We must reduce taxes for reduced service - unlike what the City did when black cart pickup was cut in 
half!!!!!!!! 

We need information 

We need is weekly, and would welcome the cost of paying for that service. 

We need our garbage picked up every week as we have a big family. We don’t feel we can pay more 
money but feel others could be charged less if they don’t put their bins out as often. 

We need the black cart emptied more often because most times 2 weeks is too long and it’s very full 

We need to encourage people to compost and recycle and this is one way of doing that. 

We need to encourage people to compost and recycle and this is one way of doing that. 

We need to force changes in consumer behaviour to buy less, and buy less wasteful products. 

We need to get away from paying, being taxed, etc  every single service.  Eventually all essential services 
should be covered. 

We need to know details of the payment model 

We need to pay far greater attention to recycling & composting if we expect this earth & it’s inhabitants to 
survive It’s a disgrace what goes into ou 

We need to start paying a fair price for the garbage/trash we create. 

We need weekly black bin pick ups, 

We notice that some black carts are overflowing every two weeks and there are no blue or green carts 
being used. 
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We now pay monthly fees specific to collection of ALL bins (unlike years past where these services were 
just part of generaltaxpayer-paid for services (like filling in potholes). For several years i paid for green bin 
pickup all winter even though it was 

We often do not have too much garbage on the collection day. 

We often don’t have enough to fill our black or blue bin based on the regular two week schedule. 

we often don't have enough waste to set the bins out every week or two so putting the bins out only when 
full seems logical and paying for each pick up also seems logical. 

We often have other use our cart and this would likelihood would increase 

We often only put out the green and blue bins every two weeks and it would be nice to see the savings 
passed on to residents 

We only have two adults in our home and have 1, maybe 2 bags of garbage in a 2 week period. Our 
neighbours are always needing extra black bin space with the diapers and family extras. We make great 
use of our blue bin. 

We only live here 6 mos of the year.  Why am I paying for 12 mos???? 

we only need a monthly black cart pickup as there are only 2 seniors at this home and we are very 
diligent with composting-green-bin and recycling-blue-bin so not much actual garbage is going into our 
black bin 

We only need it every 2 weeks. Some have extra garbage every week that gets ripped apart. 

We only need to set our black cart out every 2 to 3 weeks. 

We only need to set out ALL carts once a month. Blue, green and black. We live green and have little 
waste. 

We only need to set out our black cart once a month at most 

We only put garbage in the bin and never leave bags outside. I would be concerned about neighbours 
misusing others bins or leavings bags out and us being charged. 

We only put I out when needed. Usually once every two months. Would live to be charged for putting it 
out infrequently. 

we only put it out when it is fairly full 

We only put our carts out when necessary. 

We only put our carts out when they are full but we pay like everyone else. 

We only put out the blue and green bins when we need collection, in addition to the black, so being 
charged for pickup frequency (if I could save money) would be fine for our household 

We only put the black cart out when it is full / nearly full which is usually about once every 6 to 8 weeks so 
this payment method would cost us less money. 

We only set it out once a month sometimes it goes more than that before we set it out. 

We only set out full carts or (smelly ones in the summer  only) 

We only set out our carts when it is needed hopefully when  full or nearly full. 

We only set out our carts when they are full, unless they smell.  This isn't a problem in the winter.  
However, we still pay for collection even when there is no cart to collect. 

We originally paid to have garbage picked up every week  for the City specified price, then it went to 
every other week and the price we pay didn't go down, so I am currently paying double what we started 
with for half the service.  Bin size is reasonable 
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We originally were charged for weekly pickup and then it was changed to biweekly but the charges stayed 
the same. In the winter months we have no recycling as the yard is clean and we are gone most of the 
winter so we pay for nothing but the big pension 

We over pay for the service,  it should be weekly & because of the hot temperatures we have full cart of 
white warm 

We over pay for these services do I use them regardless if the cart is full or not.  If I paid for my usage, 
my carts would barely be out for pick up. 

we overpay already 

We overpay first the service we get now. If you said pay for how often but weekly, maybe 

We overpay for garbage collection because our cart is usually mostly empty 

We paid for garbage removal through our taxes then the city started charging us on our utility Bill's so we 
are being  charged double already and now the pick up got cut in half to every two weeks. 

we paid for the service as it is mandatory, so we might as well use it. I am all for paying based on usage. 

We paid for weekly black cart pick up and then it changed to pick up is every two weeks, so on that note 
my black cart cost has doubled. 

We paid to switch to this system on top of our taxes.  Any more charges are not acceptable 

We pay a base fee, not sure it’s fair to pay an additional fee for what we are already paying for 

WE pay a fee as well as taxes to have pick up service and the trucks drive past the pick up sites whether 
or not the bins are set out. 

We pay a hi fee for this service. Too high.  The City played. Bait and switch game with us. First you 
pickup all the bins each week ...then you change the rules and leapfrog  the pickups. The cost goes up for 
less service. We had better service in the 90s 

We pay a high amount I property taxes and mine went up 33% this year so I feel I already pay for this city 
service however I feel it should be one Carr if families require more garbage removal I am ok with 
charging beyond the basic service 

We pay a lot for taxes as is.  I can barely get through two weeks with the black bin. 

We pay a lot of money in taxes and believe garbage pickup is important 

We pay a lot of taxes and now we have to pay more? 

We pay a lot of taxes that keeps rising and our services get more expensive every year for less services 

We pay a monthly fee already. I feel it works out for when I have less garbage to when I have more 
garbage. 

We pay a ridiculous amount of tax and for garbage collection.  I’m not interested in paying this 
mismanaged city more (perhaps if mayor Nenshi could reduce frivolous spending, then paying a 
reasonable amount for services would be ol 

We pay a ridiculous amount of taxes that continue to increase 

we pay a set fee and sometimes we have lots and some times hardly any . so setting out every 2 weeks 
is just fine. 

We pay allow already and our bins are full by pick up time 

We pay alot of taxes to the city and garbage collection is a service that should be provided with this 
money.  Perhaps you might take a look at your overly generous and out of date union contracts in order 
to stay within your means. 
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We pay an enormous amount of taxes already. This service should be provided to all residents of Calgary 
and not an extra fee on top of what we already pay. That would be ridiculous. I feel you would creat a 
deeper issue with garbage dumping and littering. 

We pay an outrageous amount for property taxes and black bins should be picked up weekly 

We pay as it is now this is part of our services we shouldn't be charged more. 

We pay based on consumption. 

We pay city taxes. Pickup for garbage should not decrease from biweekly. 

We pay enough already 

We pay enough already. Lower my taxes and maybe we can talk! 

We pay enough already.....How much do we pay for garbage pickup / and the costs for the actual bins!! 

We pay enough as is for crappy service. Bring back weekly garbage collection 

We pay enough as it is 

We pay enough fees already. 

We pay enough for biweekly pick up 

We pay enough for infrequent pick up black cart should be weekly or give us more black and less blue 
and green carts 

We pay enough for services 

We pay enough for services already 

We pay enough for this service! No need to make us pay more. Stop spending city money on stupid stuff 
like art projects that make no sense!! 

We pay enough for waste removal, time for the  city to get out of our wallets 

We pay enough I understand for extra bags. 

We pay enough in taxes already 

We pay enough in taxes and then garbage on top of it. You cut garbage pick up in half but kept the price 
the SAME !!!! We are already paying for garbage pick ups that we no longer recieve 

We pay enough in taxes as it is. 

We pay enough in taxes for this service to be as frequent as it is. I have seen these trucks, with 
automation and only one driver there is less salary than the 3 man crew in previous years. Robotic arm so 
fast it often whips items in lane or breaks bin. 

We pay enough in taxes to cover garbage disposal every period 

We pay enough now 

We pay enough taxes - drop some of the useless art that we pay for 

We pay enough taxes already 

We pay enough taxes already!!!!!!!!!!!!!!! 

We pay enough taxes as it is and our property taxes went up super high this year and we shouldn’t even 
have to pay for the service at all 

We pay enough taxes as it is. Enough money grabbing. 

We pay enough taxes for the City to pick up at least once every two weeks.  Can't wait for the next 
election. 

We pay enough taxes I don’t think we should be charged 
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We pay enough taxes that this service needs to be maintained to keep our community clean and pest free 

We pay enough to the 

We pay enough. Figure it out. 

We pay far too much for cart collection as it is and the reduction in fees would be minimal 

We pay for a service that needs to be regular.  We have a family 6 that generates garbage, even with 
recycling and composting all that we can. 

We pay for a service that was promised every week and then changed to every 2 weeks but the fees 
stayed the same. Now increasing again for extra bags. Which will result in people putting trash into the 
greens and blue bins. 

We pay for every other service based on usage. I would assume there would be a flat fee, the trucks still 
have to run. But if they don’t stop, I haven’t used the full service. 

We pay for garbage pick up why pay more 

We pay for it already 

We pay for it in our taxes. Calgarians are hurting right now. If someone not in my household uses my 
bins, I’ll get charged. I had a neighbor’s tree sit in my alley for weeks when they put it on my side after 
pickup of trees was over 

We pay for it regardless whether it"s picked up or not.  You decrease the green cart service for the 
majority of the year, yet we still pay the same for no service.  The only city in Canada that does this.  No 
wonder people don't recycle . 

We pay for our black cart to pick up once every two weeks.  To monitor how full the cart is, or how much 
garbage one has would be a complete logistic nightmare. 

we pay for service, we should not have to pay more 

We pay for the green bin and it is never used 

We pay for the same amount but the number of times of collection was reduced. If you will reduce the 
amount of days to collect, atleast reduce the amount of money we have to pay. 

We pay for the service already 

We pay for the service and it depends on the week how much waste we have. There is no real alternative 
to doing it less often without increase of pests. 

We pay for the service so the city should provide their obligated duties and perf 

We pay for the service weekly now and only get it picked up biweekly. City needs to be more spend 
thrifty. 

We pay for the service. Maybe give discounts to people who use it less, not more for the people who use 
it as prescribed 

We pay for this whether or not the cart is full or empty. If I use the service once a month I want to pay 
one-half of what I pay now. 

We pay for this, if you raise it higher or do not pick up more often the city will see alot more people 
throwing trash around... 

We pay heavy city taxes 

We pay high property taxes and garbage collection should be included! 

We pay high taxes already and costs for this service are included in these taxes. 

We pay more for less service 
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We pay more than we should now as they are extra charges over and above our taxes. So, burger off 
with an increase or picking up less often. Tell mayor spendshe taxme to cut fat cat pensions and stop 
taxing us to death. 

We pay our taxes and this service is included. You need to think about how people will dispose of their 
garbage if you start charging for it. I’m sure some people will come up with innovative ways to dispose of 
their garbage. 

We pay our taxes for this reason and we don’t abuse the schedule or amount of garbage allowed. We 
compost diligently and recycle daily! 

We pay per month.  Trying to implement some kind of tracking system would be way to costly 

We pay property taxes that includes garbage removal plus the monthly fee. Garbage collection is part of 
health & sanitation & should be treated universally as such. I don't have children in public schools but still 
pay school tax. 

We pay property taxes which were supposed to include garage service when implemented, now we pay 
separately for black, blue and green bin pickup and still have high property taxes. I'm not interested in 
paying more! 

We pay quite a bit for the service already, do not want to pay more because I use all 3 carts correctly and 
I still have full black cart every 2 weeks. 

We pay so many taxes and not see value.  City council hasn’t taken cut to salaries like many of us in 
industry.  I would want to see restraint at top before pay more 

We pay so much in taxes, our property taxes have gone up over 40% since we bought our home 5 years 
ago.  We pay at least 4 times the average home owner and it would be nice to get something for all we 
pay. 

We pay so much now for only 2  pick ups per month... ridiculous 

We pay taxes 

We pay taxes and don't think we should pay more for garbage pickup. We are being responsible by 
separating to each bin, therefore keeping landfill waste down. 

We pay taxes and feel some services should be included in that 

We pay taxes and seriously what do we get? 

We pay taxes for this service which btw have gone up again. 

We pay taxes for this service, don't take our money then turn around and cut back on services. 

we pay taxes to have this essential service.  the service is part of my property tax.  i would only support 
paying it piece meal if my property taxes were reduced to reflect this.   its feels like this is a way which city 
hall wants to hide costs. 

We pay taxes. I already would not set it out if not needed. City trying to charge us even more AGAIN 

We pay the same as people who put it out every week. We put ours out every 5 weeks. 

We pay the same for less trash as others who have a lot more 

We pay the same now for every 2 weeks ermine that we did for every week. If rates were made lower for 
2 week service then that is fair. 

WE PAY THE SAME RATE EVERY MONTH, NO MATTER IF IT IS EVERY 2 WEEKS OR ONCE A 
MONTH OR NOT AT LL FOR THE MONTH. THAT IS NOR RIGHT. 

We pay the same tax as everyone else just have a large family. We use both blue and  green bins as 
much as possible and they are often full too. 
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We pay to have it collected every 2 weeks, it's full every 2 weeks, the current model works great for our 
household. 

We pay to have our garbage picked up every second week.  I think that is reasonable. We recycle (our 
bin is always overflowing in 1 week) and we compost everything we can. I feel we are doing our part and 
teaching our Grandchildren to be mindful of waste. 

We pay too much already. 

We pay too much as it is for all utilities.  This is your system, we should not have to pay extra for it. 

We pay too much for garbage pickup and it should be included in property taxes. Extra charges are just a 
tax grab 

We pay too much for Inefficient service already. Fix the blue cart problems 

We pay too much now for garbage collection 

we pay very high property tax and utilities.. it ticks me off that you now want more money to provide 
necessary services 

WE PAY WAY TO MUCH IN TAXES AND FEES TO THE CITY OF CALGARY, AND SEE A LOT OF 
OUR MONEY SQUANDERED. 

We pay way too much for garbage at the moment and it’s just another tax from a city that doesn’t know 
how to budget 

We pay way too much for the "service" already. I don't know how much more I can pay! 

We probably only need to set our black cart out once every two months but we see our neighbours bins 
overflowing every two weeks, yet we are all paying the same. 

We produce 1 bag or less a week for a family of 3. 

We produce very little actual black bin garbage. 

We produce very little garbage and could easily put our cart out monthly or every 6 weeks. I often put out 
the cart with very little in it because I pay for the collection either way. 

We produce very little garbage most weeks 

We put a lot of thought and effort into recycling and composting, we would like to be rewarded with a 
lower bill. 

We put our black cart much less than others, so I should not pay the same rate as other who use the 
service more. 

We put our black cart out every 4 to 6 weeks currently and even with that, the cart is not full.  We might 
be a savings for our household! 

We put our black cart out for pickup every pickup date because we are every two weeks in the summer. 
In the winter we put it out just as much. We only use the biweekly for black but the weekly for the blue. 
Green weekly at the beginning & end of summer. 

We put our cart out once during July and August given vacation - we don’t always use it or need it. Only 
concern is if it comes less often an we do need it (ex. Green carts in spring) 

We put our garbage out less than our neighbours but pay the same.  We would rather pay less and 
encourage our neighbours to reduce their waste 

We put out less garbage, therefore we ought to pay less. 

We put out our black bin 2-3x/year. I think the financial incentive would encourage others to more 
seriously consider ways to lower their household waste. 

We put out very little garbage as we recycle a lot in both the green & blue carts. 
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We rarely fill our black cart and only put it out when we remember, I can’t remember the last time we put it 
out full. If we paid when we set it out we would only put it out when it was full. 

We rarely fill the black cart biweekly. I would consider less frequently if we could save money. 

We rarely have much garbage. 

We rarely need to set out our black cart yet we pay for it to be collected. Seems unfair paying for a 
service we don't need 

We rarely use our black bin as we compost and recycle. If I could pay for how little I use that would be 
ideal. And there’s who have overflowing weekly may be more inclined to recycle and compost!!!! 

We ready pay enough!!! 

We really only need to put black cart out once a month 

we recycle & compost all we can & black cart usage is low (except when renovating) 

We recycle & compost but there are things that can’t go in those 

We recycle a lot so I’d be good with that except for odour issues. 

We recycle and are very of what we throw out 

We recycle and compose and reduce waste and every 2 weeks it needs to go. Less and it would over 
flow. It also attracts vagrants and pests 

We recycle and compost (in the green bin and in the backyard) we do not have a lot of garbage, so why 
should we pay the same amount as neighbours who aldo add 2-3 black bags to their bin every pick up 
time. Our family would be ok with a monthly pickup. 

We recycle and compost a lot and try to reduce our waste. I don't think it is fair I pay for a service I 
wouldn't use as often. 

We recycle and compost a lot more than the black bin. 

we recycle and compost a lot; the black cart might be full only after 1-2months 

We recycle and compost and don’t need garbage as much. 

We recycle and compost and our black cartons always full 

We recycle and compost as much as possible, black cart a couple of times a month is not overdoing it. 

We recycle and compost as much as possible, if I paid less because I don't get a black cart pick up every 
2 weeks I'd be happy. 

We recycle and compost as much as we can but believe that garbage collection should be a basic service 
within our city taxes.  Paying extra to put out garbage seems too complicated. 

We recycle and compost as much as we can, our black cart is rarely full after 2 weeks, but tends to get 
smelly - so two weeks seems to be the limit for odour in the warmer months. 

We recycle and compost but have a lot of black bin due to three kids in diapers. 

We recycle and compost but our black bin is always full on a two week collection period. Paying for 
frequency is not right. I would take it to the dump, but I have to pay for that too. Our taxes are always high 
enough without raising for additional collec 

We recycle and compost but still have enough garbage to fill the black cart. Not sure how it is possible to 
reduce further 

We recycle and compost everything in our household that can be, but with multiple young children still in 
disposable diapers, we still have enough waste to fill the black cart each period that cannot be avoided. 

We recycle and compost everything possible yet still have full garbage bin 
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We recycle and compost everything we can and still due to products that are not able to compost or 
recycle our garbage is full by two weeks. 

We recycle and compost hence we produce less garbage than households who don't, therefore, it would 
cut our costs and save us money.  I would be concerned about some neighbors putting their extra 
garbage in our bin to avoid paying fees!! 

We recycle and compost like crazy so have minimal waste. I like every 2 weeks and could likely push to 
every 3 weeks, but some tunes it could be close 

We recycle and compost more than we put in the garbage 

We recycle and compost religiously and put black cart is FULL every two weeks. It needs to be more 
frequent and the compost moved to every two weeks. 

We recycle and compost religiously and we still barely make it every two weeks for the black cart. We 
don’t have any other options. 

We recycle and compost so we don't have much garbage.  Our neighbors have overflowing black cart 
every week, so they should pay more. 

We recycle and compost, reduce and reuse. Our black cart is still full every two weeks. This idea above 
punishes families/roommates. 

We recycle and compost, the garbage we have is actually garbage. 

We recycle and compost.  Black cart is always full because we have a large family.  I’m worried that large 
families will find “alternate”” places” to dump there garbage to avoid fees... ex) rural properties, ex) 
placing garbage in green or blue bins 

We recycle and compost. It's just one person in our household that can't really be bothered to do so. If he 
wants to pay more for it, that's his problem. 

We recycle and compost. We pay taxes and pay for garbage collection. If the price goes up with inflation 
then so be it. Just collect the garbage once a week as you’ve been for years. Or I’ll find another place for 
it. 

We recycle and until everything can be and things are made less , we can’t help that we have garbage 

We recycle and use the green cart like they are supposed to be used.  Our Black bin is very rarely full 
when it gets picked up.  I know people who don’t care to separate the garbage and just use the black bin.  
They should be charged more 

We recycle and we compost so we don’t have much home garbage. 

We recyclè as much as we can. 

We recycle but have a large household 

We recycle everything and still have a full cart. We do not support pay per pick up. 

We recycle everything possible and compost.  Our household is conscious of our waste and still have a 
full Cart every 2 weeks.  We sometimes hold garbage until a future week as we don’t always have 
enough space on the current schedule 

We recycle so our black cart is not always full. However, our black cart often is used by others. I prefer 
that they use my black cart rather than leave garbage in the alley but I do not want to have my fees 
increased because of this. 

We recycle so usually do not have a lot in the black bin. 

We recycle tons and compost but others have extra bags out and empty blue carts 
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We recycle, and compost have very little garbage why should I pay/compensate for others that don't 
follow the rules.  we are not consumers so very little need for black bin p/u every two weeks. 

We recycle, compost and generally put in more effort to "reduce" and "reuse" as well. We generate much 
less garbage than average. I could see others easily cheating this system, though, and using our bin for 
their garbage. 

We recycle, compost and try to generate as little garbage as possible. 

We recycle, we green bin and we still need garbage collection minimum every other week. And to say we 
will be charged extra for a bag is ridiculous. 

We recycling helps limit black cart fills 

We reduce our garbage by recycling and using the blue & green carts as much as possible and therefore 
do not need garbage pickup as often. 

We rent 

We save money. 

We see too many people still not recycle! Maybe that makes them more aware and start recycle more!! 
Specially if they have to pay more! 

We seem to pay a fair amount as it stands.. cost going down is something that rarely happens... 

We seldom i 

We seldom put out our black cart as most items are recycled or composted. We usually o ly put it out 
once a month and through the winter even less 

We separate our garbage responsibly. I don't wish to pay more because others are irresponsible with 
disposing their waste. 

We set it out every two weeks and that is what we are paying for now. If their was extra garbage then an 
extra charge may be fitting 

We set it out MAYBE once a month 

We set out once a month.  Therefore $4 a month is plenty! 

We set out recycling  every collection day; we set out composting cart every time because it smells but 
the black cart only once a month. Others might be tempted to not recycle or compost if they can get away 
with only paying for one garbage cart. 

We SHARE black, blue and green bins with our next door neighbour (relative). We are not happy to have 
both houses charged for collection when very rarely are both black, blue and green bins from both houses 
put out. 

We should all be averaging the cost of garbage collection over the entire city. 

We should all be recycling and reducing our garbage. If others want to throw every in their garbage they 
should pay for it. We have neighbors who are now driving & walking to the garbage bin in the park behind 
our house so they don’t have to pay 

We should all be trying to reduce the amount of waste going to the landfill by composting, recycling, 
donating or selling items we don't use, etc. 

We should all work together to keep our city clean, I wouldn’t like for young families to be penalized, but 
my neighbors should reap the rewards either because they refuse to compost and recycle. 

We should also be allowed to have smaller sized carts and only pay when they are picked up....not a 
fixed cost plus pick up!! 
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We should be able to set out our garbage on collection day. Perhaps if there is extra garbage we could 
pay for tags for the extra. We might be able to go every 2 weeks 

We should be encouraged to reduce waste 

We should be more of a user pay society 

We should be trying to lower our waste, paying for it will make us more accountable for the items we use 
and dispose of in our home 

We should be trying to produce less garbage and use our compost and recycling bins.  If you produce 
more garbage you should pay for the service. 

We should discourage excess consumerism, packaging and food wastage. I understand that city and 
household budgets are tight - lets not encourage waste. 

We should discourage land fill use. 

We should encourage people to produce as little garbage as possible 

We should have break pay for holidays when you away and dont use it 

We should not be charged for service we don't use. 

We should not be penalized because we have more people in our household and have more garbage 

We should not have garbage pick up less than weekly - it would result in pests and smells 

We should only pay for the services so if we don’t put our bin out we shouldn’t have to pay still :) 

We should pay for the services we use; more use, more cost............less use, less cost. 

We should pay for volume of garbage.  Too many people put stuff beside the bin and leave their bins out 
in alleys all the time. 

We should pay for what we use.  It is criminal to take money from the citizens for not providing a product 

We shouldn’t be charged for each cart. 

We shouldn’t have to pay for extra garbage 

We shouldn’t have to pay if our bin isn’t collected. 

We shouldn't be encouraging citizens to stockpile potentially rotting and smelling garbage just to save a 
few dollars. This could lead to all kinds of problems in our communities and bylaw officers are busy 
enough. We don't need an influx of complaints. 

We sometimes are away from our home for a few weeks at a time and do not require any cart pickup 

We sometimes have lots of garbage and sometimes don’t 

We sometimes only set ours out once a month. So this would save me money on utilities. 

We sort as best as we can. The black cart can be on a 3 week cycle due to cardboard recycling stations 
readily available 

We sort our garbage, recycling ,and compost, and use the respective bins, not like people who are too 
lazy, or don't care enough to do so 

We take every effort to minimize our garbage by recycling and composting correctly. We have a large 
household. We are do-it-yourselfers to save money and garbage is a by-product of our projects. We are 
billed for garbage pick-up on our utility bill. 

We try to be socially responsible adults, we expect our neighbours to be the same. Like wearing a mask, 
a little effort may make a big difference. 

We try to compost and recycle as much as possible and would like to be rewarded for that 

We try to limit our garbage output as much as possible already, but paying on 
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WE try to make sure that our carts are full before setting them out - unless we will not be home on the 
next scheduled pick up date. Then we either wait an extra week or so, or put it out before we leave even if 
not full. 

We try to maximize our blue and green bins and only pull out the black bins on collection days even if it is 
not full. Having an incentive to for pay per use is beneficial. 

We try to minimize our waste, but also understand that it is an expense for the city to have a landfull 

We try to minimize waste. It would incentivize recycling and reduction of wastes 

we try to recycle and compost as much as possible and have very little garbage most times compared to 
some households that are full every pickup 

We try to recycle as much as possible to keep our garbage to a minimum. 

We try to use our carts efficiently & should not be paying for those who don’t. 

We typically have 3-4 small grocery bags of garbage every 2 weeks so might pay less because we 
recycle and compost and avoid buying things that cannot be recycled. 

We typically only put out the black bin when it is full, or partially full but expected to be overfull before next 
pickup. Charging for use would depend on the amounts, methods, etc. 

We use green cart and blue cart as much as possible only throwing away non recyclable things. The cart 
does start to smell of we put meat tray styrofoam and or larger 

We use it every week saves on us taking to the dump 

We use it more in the summer and should pay then. But we make a real effort to recycle and compost 
and that should be rewarded. 

We use the black bin maybe once every 3-4 weeks 

We use the blue and green bins more often and do not create a lot of garbage for the black bin. We 
recycled a lot prior to the black bin and never created much for pick up. 

We use the green and blue bins more frequently. Unless it’s Christmas or spring cleaning , our household 
only needs one pickup (garbage ) a month , as long as blue bins remain weekly . 

We use the green bin and blue bin extensively so the amount of garbage for the black is significantly 
reduced. 

We use the green only for gardening stuff (we weren’t  asked if we need it, we just pay for it) so we need 
black bin collection weekly. 

We use the service less than bi-weekly. 

We used to get garbage collection every week. Products we get at grocery stores are becoming 
increasingly wasteful when it comes to packaging. Its always less in a bigger container. Instead of 
changing our garbage disposal why aren't we regulating Product 

We used to get garbage picked up and its cost included with our taxes. The charges are just so council 
doesn,t have to raise house taxes which people would notice.BRING BACK THE GARBAGE MAN YOU 
DON,T RECYCLE PLASTIC ANYHOW IT GOES TO THE DUMP! 

We used to pay ,onth 

We usually have about a bag or two every two weeks because we recycle and compost, so it would be 
nice to only pay for it when we need it collected. 

We usually put out garbage bag every 2 weeks 



Waste & Recycling Services 
Understanding Customer Behavior 

Stakeholder Report Back: What We Heard 

2021 February 

 

 344/664 

We usually put out the black bin when it's collection day; it is not usually full, but sometimes it would be 
nice to be able to put it out whenever it needs to go because sometimes it can get pretty full maybe just a 
few days after it's been collected. 

We utilize our recycling and compost bins more often than our garbage. We could easily extend our black 
bin pickup to every 3 weeks or even 4 at times. It would encourage people to use their blue and green 
bins more often if they had to pay for the black. 

We want less expensive trash costs and we could put out the black bin only every 3 or 4 weeks! 

We will end up with neighbours adding to neighbours to try to save a buck or people driving around to 
strangers bins. It will create arguments and ugliness. 

We will have angry neighbors, sometimes people would use other’s bins because they don’t have enough 
room. We already have a junk dump problem city wide. We see beds and appliances all over the city, if 
we make the changes based on how often we have garba 

We will look like a 3rd world garage strewn country if the city pursues less pickup and charges more.Its 
obvious Nenshi hates us just like his buddy Trudeau 

We will NOT pay extra fees to collect extra garbage that does not fit into black or any other cart. 

We will probably end up paying more for less 

We worked hard to cut down regular garbage but we still have to pay the same as those that haven't. 
User pay system would make it more equitable. 

We would be all for it. Concerns would be neighbors using our bins because theirs are full. Need 
enforcement of some sort. 

We would have people dumping garbage in neighbour’s bins. 

We would have to pay more, because we have a large family. This model would not benefit us. I would 
prefer to have the cost spread evenly to all households 

We would hold off putting the black or blue cart out if not full.   Green cart will always go out because of 
the smell especially in the summer. 

We would likely put the cart out once a month. Some of our neighbors' carts are overflowing because 
they don't recycle. 

We would pay based on number of collections.  Therefore price of pickup is reduced if garbage is 
collected less often 

We would pay extra to set out our black bin once a week. We have 8 grandchildren who love to visit us. 

We would prefer to have it collected every week during the summer but only once a month in the winter. 

We would prefer to have the garbage collected weekly to avoid overfilling it and smell. 

We wouldn't want folks to hoard garbage to save money ,garbage should be collected weekly 

We’re a family of five, we just fill our cart and that’s after actively recycling and composting.  We fill our 
blue cart weekly too.   Paying for garbage will penalize us as a larger family. 

We’re a small household and we recycle whenever possible- both green and blue bins. We should pay 
less than those who put their bin out each collection day as we use the city service less frequently. 

We’re already overpaying for bins we don’t use often (especially the green one which is more seasonal). 
Our taxes should cover black bin. Our fees have gone up but collection has gone down. We’re paying 
more for less service 

We’re already paying for it, if we got a discount for setting it out less often we certainly could, but it never 
works that way. 
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We’re already struggling with the current economy and adding additional payments is ridiculous, we pay 
more in the garbage collection than our water or electricity 

We’re going to pay for it one way or another. I’d rather have more pickups due to the fact most of my 
neighbors have overflowing garbage bins and trash is everywhere in my alley, several times I’ve had to 
take excess trash to the dump to try and keep the 

We’ve always had less black cart stuff and we have to move our carts out to allow pickup and then put 
them away. 

We’ve had this experience in a previous community and it is beyond inconvenient to have to obtain tickets 
or other form of payment prior to pick. Also, it becomes expensive if you have a larger family. 

Weave going to start having problems of neighbours dumping in each other’s bins to save money on 
putting their own carts out! 

Weekly garbage collection should be part of our annual taxes we pay for. 

Weekly seems an appropriate service to expect 

Weigh this against what it's going to cost to evaluate and administer "based on use".  I try to put it out 
only if it's full, but I mostly set it out if it smells. 

Well because there's miniscule information provided on how this would work, fees associated, would 
additional fees still be charged even if the bin is empty? Does this mean the cart will be collected more 
often? 

Well if they are collecting in my community anyway I'm not sure why picking my Cart up needs to cost 
more. Why can't you just give some larger carts out to households based on some criteria instead of 
making more trips? 

Well my household doesn’t mind paying for this service. I guess we would pay less. 

Well sometimes we have missed pickups because it's not full, but since we're paying for the service there 
is not incentive not to put it out. 

Well the issue is people will never put a cart out so they don't have to pay and then they will dump their 
garbage in public trash cans or along the side of the road. 

Well, it would depend how much we would would get charged, would it be more or less than we get 
charged now?  I would like to only pay for when we put out out the green cart.   It is hardly ever full on 
collection day. 

We're already paying for it and the service was changed to biweekly with no reduction in cost. infact a 
service charge was added then it was made biweekly. 

We're forced to pay for the ridiculous and useless blue and green bins. Garbage should be picked up 
every week. It's a basic human right. 

We're paying for pick up every 2nd week, don't want any change or excuse for fee hike. 

We're very careful about using the cars properly.  Summer tends to have full carts more often due to yard 
work and home improvements but we hardly ever put the cars out during the cooler months. 

What a great motivator for citizens to consider what waste could be recycled or composted instead! Not 
everyone is intrinsically motivated. 

What about the cost and logistics to manage that?  I normally store all bins in front of my garage in the 
back alley. I don't need my blue cart collected every week.   I only pull that out every other week, but then 
the worker collects it anyways. 

what am I paying property taxes for if not G 
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What are the expected rates (# of days, # of bins, etc) 

What are you going to charge?  We have very little garbage in our black bin but things can happen that 
might increase the garbage from time to time. 

What city bookkeeper monitors usage/ 

What do I get for my actual property taxes...tired of YYC nickel and dining my family...cut costs or I am 
moving 

What does it cost to keep track of how often garbage is picked up.   It may take selection services more 
time to record pick ups than to dump the containers. 

What happened to our taxes!!!!!   Out source it and fired all the union paid staff. 

What I pay for garbage probably wouldn’t go down if we had to pay for collection.  I would be paying the 
same price then paying on top of that for each collection. 

what if people dump into our bin because their's is full...this happens at our daughters place. 

What if someone else puts their waste in my cart? Also, I’d like it if there is garbage flying about and 
someone picks it up and puts it in any bin. So, maybe a hybrid model of basic service + user pay. The 
cart is already way bigger than I can fill in wk 

What is deemed normal? Some weeks are just larger garbage and recycling than others 

What is the baseline? Would there be payment for every pick up or payment for more than 1 or 2 times 
per month? 

what is the cost savings to me 

what kinds of punishment that would be applied may make me re-consider not leaving it out at all times 

what stops others from dumping into my cart when it goes out to avoid paying??? 

What we pay already is excessive and the collection frequency is not enough especially during summer 
months 

What we r paying is supposed to come every week!!! 

What will happen is people will just fill their neighbours bins, happens all the time. 

What will that look like in the community in terms of people littering or illegally dumping their garbage? 
How much would user pay service cost? Would the potential pick up schedule increase? 

What will the charge be compared to q2w pickup? That is what is the charge for each pickkup.  How do 
we prevent people from using our black bin. 

What would be the cost benefit to the city?  Is it worth building a system to track pick ups to specific 
homes and what would prevent other folk from using your black bin?  Our black bin is in alley as it stands 
out as a sore eye in the backyard. 

What would be the cost difference? What would be the benefit to me? 

What would be the cost of implementing a tracking & charging system? 

What would be the price per pickup vs current rate? 

What would prevent others from using our cart so they don’t have to pay? 

What would that model look like and how would the logistics work if say im paying a premium to throw out 
more * what guarantee do we have that our carts will be picked up in a timely manner. 

What would the cost be? 

What would you change 
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What you are proposing will turn neighbours against each other. Already with collection every two weeks 
some homes are overflowing with garbage. I have neighbours sneaking over and putting garbage in my 
bin, when theirs are overflowing. This is worse. 

What’s the cost, full or just a little, what happens if somebody else throws stuff in your garbage 

What's driving a request to change my behavior?  Is it the pickup that my fees (now) pay for? Doesn't the 
volume / weight matter more? Could I set out double the volume half as often more efficientlyrics? 

What's to stop other people from throwing their trash in my bins? 

What's to stop someone from dumping in your black bin if theirs is full? 

When away, cart is not set out 

When I look around at neighbours' bins, it's obvious that not everyone is using waste collection with the 
same frequency so it seems strange that we all pay the same. This also seems to disincentivize waste 
reduction. 

When I pay for school and healthcare based on usage then we could look at this. 

When I put out my garage to be picked up I am charged just like my utility bills. I should not  have to pay 
for extra garbage bags to be picked up. 

When I walk my dog on collection day I am often appalled by the ignorance of some in the neighbourhood 
regarding garbage and recycling. I worry that less collection days or user pay may only exacerbate these 
behaviours 

When needed, is more efficient and flexible. 

When people pay upfront  they tend to respected to respect the service more and take more care 

When recycling started we were paying a monthly fee for garbage pick up.  I pay that fee today along with 
separate fees for the bins.  I only put my bins out when full even though they have  the same monthly 

When the city focuses only on essential services and quits spending on absolutely useless art and BLM 
supporting murals and crap, then I would consider alternatives. 

When the city has decided to pick green carts up every two weeks through the winter, no savings have 
been passed on to my household despite a reduction in service of 50%. 

When the program started, the set up cost was distributed to the majority citizens paying. If the model 
switches to "pay as you use", families will pay much more. I don't think that is fair as we pay too much for 
the cart program compared to other cities. 

When this program started you picked up garbage every week for a certain cost. Then you reduced pick 
up by half and charged more. Pick up my garbage as per the schedule at my current cost or privatize the 
program. I don’t trust you to do an adequate job. 

when we lived in kamloops we were allowed a full cart and then paid $1 for stickers to put on extra bags 
that wouldn't fit in the cart. I would support this type of fee system 

When would black cart actually be picked up? Will it be every two weeks, once a month? The question is 
very vague. 

When would it be picked up? I need to plan. I like having a date and knowing what day it will be collected. 
I don’t like random days as it’s too hard to remember. 

When you scaled back the green carts to every other week, the cost did not drop significantly. According 
to the city the savings was very little. Why change it, if the savings is not worth it 
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Where else is garbage to go? Burning it introduces toxins into the air. I would hope garbage bins will 
continue to be set out regularly and picked up regularly. Maybe if people don’t need to use the service 
that’s on them. No penalties for using bins. 

while black bin would require regular pick up, compost can go a month before bin is full, recycle typically 
2 weeks 

While I do believe 

While I don’t think it’s a bad idea I would want to ensure people 

While I mean toward a pay as you go system it would need clarity and be user friendly.  No offence but 
sometime the city can complicate and confuse matters. Whatever system is used it needs to be simple 
and straight for everyone. 

While it might be an incentive to encourage more use of Blue/Green carts, I would wonder about tracking. 
'Similar to utilities' is a flat out lie given how much of those costs are fixed 'admin' and 'service' fees, 
rather than usage based. 

While my cart is out, it almost is never more than 1/2 full. If I had a space to put it, I would. But we live in a 
duplex with a garage. And no viable space. 

While my garbage amount is fairly consistent, everybody has occasional events that cause a temporary 
increase. This is normal and should not draw extra charges 

While the metering of utilities is fairly trustworthy, I'm hesitant to trust the accuracy of a garbage pick up 
monitoring system with no means to verify it. 

Who and how will this be tracked. 

Who do we have to pay to do this job? We can’t afford another bloated city pension! 

Who is going to keep track - no recourse if overcharged - the City would be responsible for amount 
charged. 

Who is going to keep track of when u set cart out? 

Who is going to monitor how often people set out their bins?? 

Who is to stop other people from putting their garbage in my cart because they don't want to pay per use. 

Who saves money? Is my prop tax reduced? Or are my household costs inc? I work for govt agency- no 
raise >3yrs, raise not likely x yrs. How will City spend my savings in garbage costs? 

Who says the payment model for water, electricity & other is fair? The majority of costs relate to things 
like admin, delivery & other fees which should be covered by property taxes. The City has a history of 
reducing services while raising fees. 

Who would be tracking how often the garbage is collected? What if neighbour's filled your bin after theirs 
and you got charged? 

Who would monitor this? Also When I forget to put my cart away my neighbor fills my cart as well as his 
own. Also my neighbor puts his cart on my side of the alley. 

Why are we paying for black, blue, and green bin services when they’re not constantly picked up? It’s an 
absolutely atrocious model. 

Why change? 

Why do I want to pay for a service I'm not useing 

Why do we always get less service and pay the same or more-pathetic! 

Why don’t I get a rebate for putting a cart out less often than a charge for a full cart 
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Why don’t you tell us what we will save we just went from weekly garbage to every 2 weeks and 
supposedly saved 50 cents a month big deal  this city only wants to lay off hard working employees to 
save $10 a year in taxes what a total disgrace . 

why dont you save money and not pick up the organics cart once a month 

Why get billed for a service you may not use every collection day? 

Why is this even being contemplated? The city already reduced the frequency of pickup and charge the 
same amount. Try reducing the spend by cutting city jobs and reducing the overwhelming bureaucracy. 

why not ? 

why not give option of smaller bin. you still collect, but volume is less. smaller bin, lower cost. no smelly 
trash sitting around. BUT, if I cannot secure bin, I will be paying for bad neighbours trash with your 
'infrequent pick up' option. 

Why pay for a service if its not being used?? 

why pay for a service that i am not getting 

Why pay for a service that is not required every week??? 

Why pay for a service we don’t use all the time 

why pay for a service you are not receiving you dont pick it up dont charge 

why pay for a service you do not us al the time. 

Why pay for every 2 weeks when it only normallyneeds emptying every 6 weeks 

Why pay for every week pickup when I don't set it out?  You are trying to reduce landfill, then reward 
those that do. 

why pay for more than you use. 

Why pay for service when it is not required. Also a potential saving may encourage more people to 
respect the service and dump less 

Why pay for something we do not use 

Why pay for something you don’t use? 

Why pay for things you don't use. 

why pay if we donot take out the bin very often? 

why pay if we donot take out the bin very often? 

Why pay if you don't need to put out you cart? 

Why put out a cart that is less than half full 

Why should a single person pay the same as a large family 

Why should a single senior in a house pay the same for garbage pickup as, say, a family with 4 children. 

Why should everyone pay the same amount when we don’t dispose of the same amount? But if I have 
nowhere to store my carts how would I lock them so other people don’t fill them up? 

Why should I be laying for a service I do not use on a regular basis 

Why should I pay for days/month if I have no garbage. I have huge Enmax water bill to pay for. That extra 
charge can go towards those huge water bills 

Why should I pay for services when not used 

Why should i pay full for service i use less frequently as othets?? 

Why should I pay more 
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Why should I pay more for filling a black bin vs others? This proposal is simply a cash grab. My green bin 
is rarely even close to full, why don't we pay for that based on use? 

Why should I pay more than the people who have full/sometimes overflowing bins whether Green, Blue or 
Black.  I rarely put out my Black Bin as just don't have a lot of garbage.  Blue Bin is only put out 'maybe' 
once/mo. if that. 

Why should I pay when I rarely put it out?  Pay for use 

Why should I stink up my garage for the city? If you want a pay as you go model, charge for the amount 
(weight) discarded. 

Why should l be paying for services when l don't use them. Like my black bin, l only put my blue bin out 
when it is full. Every 3 months 

Why should the household pay for weekly collection when we don’t need the cart emptied every 
week/2weeks? 

Why should we be charged for pick up every two  weeks when we only use the service once every four 
weeks? 

Why should we pay for a service that we are not using. 

Why should we pay for garbage collection, when the city has chosen to only collect garbage every other 
week 

Why should we pay if we don’t use it every week 

Why should we who have little to no garbage because we recycle and compost everything we can pay 
the same as my neighbours who compost nothing recycle nothing and pile theirs bins sky high. On any 
collection day their bins are full  to overflowing 

Why the concern.  We now pay for recycle carts, where as before, we put our garbage in approx. 2-3 
cans, and they were picked up weekly.  We put all our green garbage in the green bin, and all applicable 
paper, etc. in the blue bin. 

Why weekly for blue and green...but bi weekly for black, not like the recycling goes any place different 

Why would I pay for a service if it has been cut back? 

Why would we pay for something we don’t always use. Money is already tight and taxes don’t seem to 
ever go down so would be nice to save money somewhere 

Why would you want an unpredictable system that may not be able to handle the work every cycle. I don't 
want to store excess garbage on my property to attract pests and is unsightly. 

Will be more responsible 

Will cause more illegal dumping .duh 

Will cost more than save. 

Will discourage wasteful habits and will reduce stuff going to landfill. 

Will force composting / recycling 

Will force the cheap people to put their garbage in others bins and/or construction sites. 

Will I pay less if I set out less? 

Will it be based on weight etc? 

Will it costs more than I am paying for now...? 

Will it reduce my rate?   Will I get less service for more money. Seems when services are reduce it costs 
more. 

Will it save me money? 
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Will it still be checked every two weeks or will it be every week so i could put it out every third week for 
example 

Will lead to abuse by other high usage persons/households. They will use other people's carts for their 
excess. 

Will lead to dumping and illegal disposal 

Will lead to more consumer accountability in terms of more recycling and having garbage trucks on the 
road for a shorter period of time. 

Will make people more accountable to recycle and compost 

Will my bill be reduced from what it is currently if I put garbage out less frequently.  Also, a variable rate 
system will result in people dumping their trash illegally in order to minimize cost. 

Will my monthly fee go down ? 

Will others start using my bin for their garbage when I set it out? 

Will paying for private collection result in a reduction of our property taxes? 

Will prevent households from placing the cart in the lane, etc. if not full - will help with labour costs. Every 
household is different & would like to see the cost of garbage based on how often you set out your cart. 

Will Pricing be affected by this change. If I Dont ever put my cart out will I no longer need to pay for 
garbage collection at all or will the be "Administration fees" built in. 

Will save me money 

Will the overall cost be in increased 

Will the price be higher, lower, or the same? Will this only apply to black carts? 

Will the price be reduced if service is used less often.  I believe it will not, and others will pay for the more 
they use. 

Will there be a $0 bill if I never set out my cart one month? And what would the fee be for each time I did? 
Also who would stop people from abusing my bins and using them while I'm away? I don't think its good 
to charge that way for that reason. 

Will there be cut backs for the city workers that we are paying. then yes if not then no 

With 3 grandkids and 3 adults, we cannot afford to pay by usage 

With a 14 day cycle (2weeks) a family of four can fill the black bin!  Also I don’t want people dumping their 
garbage in my bin! 

With a collection at two-week intervals our cart is always full despite composting & recycling. I have 
recorded footage on our security camera of others using our cart for their waste. 

With a family at home the black cart fills up rather quickly.  I think any rate would have to be reasonable to 
not punish families while encouraging responsible behaviour. 

With a family of two, we compost and recycle most of our waste. I would like be compensated for using 
the bins effectively. 

With as little garbage as my household produces I would prefer not to be paying for pickup on days when 
it is not necessary. I do have concerns about people using others’ bins without permission to avoid 
charges. 

With bins in the back lane all the time, the bins are accessible to anyone to add their trash. The truck is 
going by anyway. 

With black bin collection being every two weeks, I don’t see much incentive to put it out less frequently for 
the average household. 
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With composting and recycling there is very little garbage to put out.  Once a month would do for us 

With Covid the entire household has been working and school from home so more waste vs at home and 
school. We already fill recycle weekly and 1/2 to 3/4 full for weekly compost. 

With just the two of us we have less garbage 

With my limited knowledge in this area I can see benefits to both. I’d be curious to know if an incentive 
(reward for using it less) over something punitive, that feels like an extra cost in pay per use? 

With our carts in the back alley people put stuff in our cart constantly so if i lock up all three carts my 
garage will stink and take up a ton of room. 

With out all the facts about the pay per model it would be hard to say yes. Our black bin is full every 
pickup day , so if it's going to cost more then it does now to put my bin out every 2 weeks then that's a big 
NO. 

With proper use of green and blue bins, a household should not be filling a black bin every two weeks. A 
pay-to-play may be what convinces some people to do so. However, fines would also need to be 
increased for illegal dumping as a countermeasure 

With recycling and compost options, we have a lot less garbage. 

With recycling and our great composting program we have very little black cart garbage. 

With the amount of pests not having frequent garbage pick up can attract more varmin. It also begins to 
look like a rundown city. I don't want to look like places that don't do proper collection. 

with the exception of green cart in summer (rotting food) we should pay less if we reduce our frequency. 

With the opportunity to recycle and compost, there is little need for the giant black bins. Calgarians need 
to understand the true full costs of garbage collection and landfills. 

With the present system, I have to pay for all three carts every month, whether I have anything in them or 
not enough in them to bother putting out.  I did a test when we first received the carts , it took me over five 
months to completely fill each cart. 

With the recycling and compost taking most of our waste the black bin is minimal, we have yet to put it out 
full. 

With two in the household once in three weeks is enough. 

Without adequate information it is difficult to make an informed decision. I’d like to see how this works in 
other regions and if it works for all types of family units. It could penalize bigger households or those 
whose bin is filled by neighbors. 

Without any context on what the cost could be I can’t really answer this question 

Without more information I can't make a decision on payments. 

Won’t happen too often. 

Works for me 

Worried about having to guard our cart- we have had problems before 

Worried about people filling our cart 

Worried about people putting their Extra garbage in mine. No room to store all the bins in the yard or 
garage. 

Worried about the fees ending up costing more than what we are currently paying in the end. The pricing 
may look better per use, but be more for the year 

Worried it will encourage others to dump in my bin and/or garbage everywhere in the neighborhood 
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Worried others will dump into our cart as ours isn’t always full. 

Worry about neighbors using out garbage so they don't have to pay.  Or more people dumping garbage in 
back alleys, parks etc. 

Worry that neighbours/others may use our cart to fill to brim. 

Would also wonder if there was a way to weigh it as it was emptied. My black cart is almost never full, but 
when the next pickup is 2 weeks later it could be close to full, especially if we buy something without 
knowing it was packed with f&@$ing styrfoam 

Would appreciate spending less when our carts are not ever really very full 

Would be better to pay by weight. If you paid by collection, people would overload their carts or let 
garbage accumulate in back lanes 

Would be concerned about neighbours putting their garbage in other bins in order to save money. Harder 
to control than personal water/utility use. 

Would be concerned with individuals illegally dumping their garbage. 

Would be difficult to prevent others from using using our cart 

Would be hard and very costly to keep track of every individual household and it would not always be the 
same every week. 

Would be interested to know more. We recycle and compost so a full bin isn't a problem so much as odor. 

Would benefit a single person household. 

Would bins be electronically scanned. Neighbors may be superfilling their neighbors?? 

Would depend on costs for sure. 

Would depend on fees and collection intervals. 

Would depend on how often collection is available. If prices increase by too much, we may have 
additional problems with people dumping their garbage elsewhere - just outside the city or within empty 
lots (like the ones by our home). 

Would depend on the split of fixed and variable rate. 

Would encourage better ecologically friendly behaviour 

Would encourage households to be vigilant and mindful with their waste 

Would encourage more recycling and thoughtfulness of waste disposal. 

Would encourage people to recycle and compost 

Would encourage people to reduce their trash because they have incentive to. 

Would force people to recycle properly 

would have selected yes but website won't accept respose.  agree with only paying when picked up 

Would have to address odour issues, and if there would be an increase in taxes to cover upgrading black 
bins and usage detection system 

Would I save money? Council would just use money for project’ I disagree with. 

Would it be picked up more often if we paid per pickup?  If so I'm fine with with pay per pickup. 

Would it not be a waste of time and resources if not everyone in the route did not put out their cart as 
scheduled?  How would the schedule work ?  A driver would be needed regardless if pay for service or 
scheduled. 
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Would lead to illegal dumping, filling neighbours carts to avoid fees; some part of garbage collection is a 
societal benefit (clean, safe cities) & should be included in our taxes without a use fee. A fee should only 
apply if above standard usage. 

Would lead to more garbage being dumped illegally and others using my cart for their garbage meaning I 
would be paying their fees 

Would lie 

Would like more I nd 

Would like more info 

Would like more info on this 

Would like more information 

Would like more information 

Would like more information as I indicated above 

Would like pricing 

Would like to know costs before decision made 

Would like to know how that would be tracked, if it would be an automated system or otherwise. Also, I 
have concerns this would give people an incentive to fill their neighbours bin before their own to avoid 
paying for a pickup. 

Would like to know how usage would be tracked. 

Would like to know if I would end up paying less if put out less. 

Would like to know more information. If it meant a reduction in cost to the household then most likely 

Would like to know the payment savings 

Would like to know what that model looks like!  Tired of excess fees for every little thing. 

Would like to know what the savings would be. 

Would like to see details on how abuse of this system would/could be avoided. e.g. unauthorized 
dumping  in neighbors carts. 

Would like to see more information before Im asked to start giving money 

Would like to understand how rates would be determined and billed. 

Would love concerned about dumping 

Would love to pay less for our current practice of putting out the cart only once a month. 

Would mean people would dispose of trash unlawfully to avoid paying more for pickup. 

Would need a lot more information to see how this would benefit our household. The black cart is not 
picked up every week, yet there is no discount. Is that Fair? Not! 

Would need more details on how it’s determined 

Would need more info before answering fully 

would need more info how it would work .. concern would be neighbours using our black bin for their 
overflow garbage 

Would need more information 

Would need more information on how this would work. 

Would need more information with respect to pricing and how often trucks would be dispatched. 

Would need to know costs first 
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Would need to know more about possible cost savings. How reliable would the technology be that would 
be used to track the cart pickups? 

Would need to know more. 

Would need to know what the rates would be and what factors go into setting those rates like weight or 
volume of the cart 

Would need to see a few scale 

Would need to see a payment model. 

Would need to see how much we are being charged per dump 

Would need to understand the cost structure/incentive to change 

Would need trust in the collection tracking process and hence billing. 

Would only work if collectors came around more often. If I can put my cart out when full and it is picked up 
then would be ok but if I have to wait more than two weeks, cart is overflowing and I will have to pay for 
extra bags. 

Would pay for service used 

Would pay more for pickup of full cart on demand, more frequently or as needed. Would have to be sure it 
is going to be picked up on the requested day, not later. User-pay as-you-go model. Have to keep others 
from using the cart opportunistically.. 

Would possibly help more use their blue and green carts....incentive. 

Would possibly save me money 

Would prefer a flat rate that applies across the board. Determining individual cart set outs doesn't seem 
cost effective as monitoring each pick up would require extra administration it seems. 

Would prefer a predictable cost 

Would prefer weekly black pick up and zero green bin pick up 

Would require a reduction in tax if you went to pay per service 

Would review the facts about the charge for cart use. 

Would seem very inefficient to pick up garbage on the same street several different times a week. Would 
be better to move to a weekly schedule as most carts in my area are overflowing with the current 
biweekly schedule. 

Would there be a reduction on what I am paying now? 

Would there be an incentive to actually do it less.  Like reducing all waste management fees to a fee for 
service model. 

Would this be a pay by pick up? Would it cost more or less? 

Would this be privately run, not city run? 

Would this mean you would pick up weekly?  Owners of fathomed likely find they need weekly pickup.  
My family could likely go 3 weeks and I would change behavior to delay but I can’t see this being cost 
effective as a driver could have empty routes. 

Would want more detail on cost and how this would work, I don't want to be paying more for less service! 
Would rather keep it consistent, and worried neighbors will not set cart out and critters/smell will increase 

Would want to know if there would be penalties if there happens to be a particularly heavy garage 
collection for some reason. Maybe reward good behaviour as an incentive to keep costs down more for 
willing homeowners. 

Would want to know what the criteria is first 
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Would want to see prices. 

X 

Y’all admin fee is to death with electricity, water and other utilities. As it is you reduced picked from 
weekly to bi-weekly and continued to charge us the weekly price? 

YES - but I am uncertain how you can ensure that the cart is being filled by the person being charged :( 

Yes - BUT worry that if frequency is the criterion, you will get garbage in green & blue bins from some 
people to reduce their costs. 

Yes as long as I’m 

Yes as long as no city worker loses a job—- NO to privatization 

Yes as long as the cost wouldn’t be higher than what we pay now (unless collection was more often than 
it is now) I would likely be able to put out the cart less but I am in a 2 person household 

Yes as my garbage volume is very low. 

Yes because alot of times I set it out and they miss my bin so I'm paying for a service that I don't get 

Yes because I am gone for five months in summer 

Yes because we do not put out the garage unless it's full, which is once a month. So  am paying for a 
service I don't use that often. 

Yes but I don’t want to run all over b 

Yes but only if it applies for the blue and green carts as well 

Yes but what stops neighbors from dumping their garage into your bin. 

Yes cause sometime in the winter I only put out my cart once every two months.  The only concern would 
be neighbors using your cart if it was a pay per use option. 

Yes fair but do not want it so expensive for others so they do not put out the garbage because of cost. 

Yes however you have doubled garbage rates and halved service since introducing composting. City has 
gone downhill with Our current officials at the helm. Cost up and service down 

Yes if we value the "user pays" model. It may encourage some to recycle and compost. 

Yes it’s fair. But would be very difficult to regulate 

Yes it's "fair", but it's like healthcare - the society is better if everyone gets it 

Yes more use more pay makes sense 

Yes only if you come more often than every two weeks. 

Yes possibly.  Would this be cheaper for the city? 

Yes, as long as the base price is the current service level and there’s a way to reduce cost (and also pay 
more for increased service level in case it’s ful) 

Yes, as long as the fee / rate is economical. 

Yes, as long as the price goes down. As it is now, I'm feel citizens are double charged for something that 
is already built in to household taxes before the start of the 3 bins. 

Yes, as long as you can secure the bin to ensure waste isn't being deposited by individuals not in your 
household (i.e. neighbours). 

Yes, but  I don't want the neighbors putting trash in my bin or leaving bags in community. 

Yes, but I think there will be unintended consequences. For instance, people using other people’s bins. I 
don’t want to have to police my garbage bin or keep it in my yard or garage. 



Waste & Recycling Services 
Understanding Customer Behavior 

Stakeholder Report Back: What We Heard 

2021 February 

 

 357/664 

Yes, but I’m sceptical that it would actually result in reduced costs for us.  As a 2 person household, we 
could probably have black cart collection every 3 - 4 weeks, 

Yes, but if you make people pay for it, you will get others that will dump garbage in the 
neighbours/company bin. It would be nice to pay as you go but I don't think I actually want that model. 

Yes, but it seems very time consuming to enforce and control. 

Yes, households who only set out once a month are paying the same as households who use the service 
frequently. 

Yes, it makes sense, it saves the city time and money. 

Yes, it seems fair. The issue would be that some people may not want to pay and that may increase 
garbage in alleys, others' bins, etc. 

Yes, it's only fair that those who use more have to pay more. 

Yes, then residents have incentive to set out only when full.  Smell is issue for cheaters who place 
organic material in black cart. 

Yes. But won’t it cost more than the current program to monitor individual useage. 

Yes. People need to be responsible and pay for what they use. But I'm concerned that people will end up 
putting trash elsewhere (neighbours, elsewhere) or compromising materials in the green/blue bins with 
garbage 

You already charge ridiculous amounts for garbage pick up. You've limited the amount we're allowed to 
dispose of, you constantly raise the fees and cut the service and this is all on a bin system we had no 
choice but to join! 

You already charge too much. Having my 

You already charge us - now only every two weeks, paying the same! 

You already cut service in half and raised the rate.  Garbage used to be simple and part of our taxes.  3 
bins have become a pain.  The city of Calgary has a huge spending problem and needs to deal with it.  
Citizens are fed up with tax increases. 

You already cut the schedule in half but increased the cost. There are far better places for higher savings. 
Like the mayor's salary. 

You already double bill and there is never a reduction 

You already increased property tax and forced 3 different bins on it, so deal with it.  You should have 
thought about the extra pick ups that woulf 

You already moved this from tax based to user fees, but the taxes never went down.  User fees seem to 
be a convenient way to obfuscate the total cost of taxation in Calgary so council can claim it is lower than 
it actually is, regardless the fee model. 

You already raise the cost every year and reduce services. 

You already reduced collection from weekly to bi-weekly for heavens sake. Back off!! 

You already rip us off. How can we believe that less pickup will equal smaller bill. All you will do is make it 
more expensive for others. Not reduce the charge for a house of 2 people 

You also reduced the amount of Garbage pick up by half but did not reduce the cost by half or at all. 

You are already overpaying a union worker to drive a truck around to each neighborhood. How many 
cans he picks up per shift is irrelevant. 

You are charged the same rate whether you put your cart out every week or once a month. 

You are coming by anyway, don't go thinking about penalizing me because I don't fill my cart full. 
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You are going fine the alley anyway to pick up other carts and the logistics cost money as well to regulate 
as well as time. I’m not sure it would be more efficient. 

You are in the neighbourhood so the cost of pickup is the same wither I put the cart out or not 

You are over charging for garbage as it is.  You need to get your costs under control, stop raising taxes! 

You are overcomplicating something that shoudl be very easy to do. Its not about how oftenyou put the 
cart out if the volume of garbage in it 

You are penalizing bigger families. 

You are penalizing us for having large families 

You blood sucking politicians couldn’t organize a two man line up to the outhouse, don’t worry about me 
because of your garbage management I will be leaving this piss poor excuse for a city. 

You can’t keep raising costs. We are broke now 

you cant control it. people will dump,etc. 

you charge enough already 

You charge enough for garbage pick up. Actually pick it up and provide the necessary services. There are 
more wildlife coming into our neighborhood with the garbage pickup being less. 

You charge the same amount to everyone and don’t do the job you are getting paid for. 

You charge too much and you are already charging too much in taxes. Our raised taxes should cover all 
garbage etc pickup. We can’t bleed anymore. 

You charge us for pickup, we'll dump it at city hall. * 

You did not reduce fees when you reduced services so saying that fees could be based on usage seems 
a lie 

You don't have the same amount of garbage all the time but sometimes you just want to get rid of the 
garbage because it smells.  It is sitting on the drive way or inside the garage and the cart is too big most 
of the time and very hard to wash. 

You figure the people who already don’t give a * will be cleaner? People will let it stack up and the people 
following the rules suffer only! Idiot idea! 

You get my taxes, you get the money I pay extra for the boxes. I have large family and fixed income from 
a pension 

You get penalized if your a big family 

You greedy * have already backed off on collecting while keeping fees the same. Now my area is always 
littered with trash from overflowing carts. We have pests and people dumping in our garbage regularly. 
Step the * up you greedy cunts 

You guys already charge a fortune. Now you want to put in a system to track me on billing when I use it or 
no. This will create a dumping ground in our city. People will find other ways to get rid of their stuff without 
paying. 

You guys charge to much already, you don't need aqnother money grab. 

You guys promised unlimited garbage pickup as it is always been when you instituted the carts. Your 
reneging on this we already pay for full garbage pickup for the last 40 years  you're just raising taxes 
throughout the setting up of an artificial fee 

You have already cut back this service that is a requirement 

You have already cut black cart to every 2 weeks and any longer breeds smells and potentially disease 
so 2 weeks is perfect 
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You have already stolen our money from reducing service with out a fee reduction. 

You have gone a tag system. Idid not like this. People are going to start dumping their garbage in other 
peoples lanes. 

you have no idea who put garbage in a cart if it is in an alley; you often see people dispose of e.g. pet 
waste bags in the nearest available cart 

You have not provided enough information to select a yes no answer. This whole survey does not provide 
for a reason you pick certain answers. 

You have provided no information regarding charge or schedule to last question.  Don’t change schedule 
other than green cart every week starting two weeks earlier and two weeks later in spring and fall.  Every 
three weeks in winter. 

You have to run the trucks anyways, so the dollar cost savings is negligible. 

You hike taxes at a drop of a hat and pay your staff instead of providing services you are all a bunch of 
hypocritical fat cats. You don’t know how to rein in spending or cut wages. I can see you want to charge 
more for less. This is against the law. 

You jacked taxes 25% and assessment was down 9%! When is the election? 

You keep increasing the list of items that can't be recycled and have to go in the black bin, therefore the 
black bin gets full more frequently. That is not the fault of the consumer. 

You needed to go back to a weekly schedule for the black bin 

You only pay for the service as needed 

You pay for the service as needed if you don’t need it picked up you should not have to pay the same as 
a larger family that needs the service more or if they choose not to recycle and need the garbage picked 
up more often than those who don’t need it 

You pay for the service that you require and receive. It makes sense. Not sure how it can be implemented 
though. 

You pay for what you use 

You pay for what you use. I agree the collection days should be a baseline with the current fees if you 
need it more often than that then you should pay for it. 

You pay for what you use. I pay for a whole month and have only 2 pickups. Not fair at all. 

You pay for what you use. If you don't use it, you don't pay. If you use it, you pay. Fees for less pickup 
should be substantially lower than those with a high frequency of pickup. Make those that use it the most, 
pay the most. 

You pay for what you use. If you need a lot of garbage collection then pay more. Our household can go 4 
weeks without collection so we should pay less. 

You pay for what/how often you use 

You penalize larger households especially lower income families who often have more people in the 
home. 

You penalize the larger households who do their part by composting and recycling. We do it all and 
already every 2 weeks for garbage collection barely is enough 

you people are ridiculous.  garbage collection is $25 per month.  Used to be $0... this is a tax. 

You reduce services but charge the same. We don’t trust you. 

You reduced the number of times we had garbage collected. Thats not fair. And wasn't desired. You stole 
cleanliness from our back alley. 
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You rip us off no matter what!!! Pay full price for weekly  pickup, then every two weeks. You guys are * 
ignorant rip off artists!!!!! Pay more for less... But if course... City is ALWAYS about gauging or ripping off 
their residents!!!! Go to hell! 

You set a schedule and carved a set fee. You then reduced the schedule but never reduced the fee. 

You should be picking up the Black, Green and Blue Bins EVERY week ALL YEAR LONG. It’s a service I 
pay for and the amount I pay does not change, despite city pick up changing through out the year. It is 
RIDICULOUS to have to pay more. 

You should be rewarded if you throw out less trash than others.  We like to recycle when possible! 

You should only pay for what you use 

You should pay for the service you use. 

You should pay for what you use, it would encourage people to recycle and compost more. 

You should pay for what you use. 

You should pay for what you use. Paying for use encourages responsible recycling and composting. 

You should really offer different sizes of darts for different price points. You don’t save expenses 
otherwise since your drivers still need to go to every house. 

You shouldn’t be filling the garbage one as people shouldn’t have that much garbage, we do fill our blue 
bin almost weekly though, in the winter the green could come once a month at the very most 

You want us to pay more for a garbagr collection program that started out as once per week, then 
downgraded to once every two weeks??? 

You will be penalizing larger households for consuming a basic city service. If you start nickel and diming 
people over a basic service, illegal dumping will go up in tough times (like right now) and Calgary will 
become a dirty city 

You will be punishing large families who already have enough bills to pay 

You will charge the max for a service we pay for through our taxes. Garbage pickup should be free. This 
will encourage more dumping in the alleyey 

You will create an even bigger problem of dumping of garbage (by non-residents) in our alley by charging. 
We currently have been waiting 2 weeks for the city to pick up illegal dumping in our alley. 

You will have people filling your bin instead of theirs to avoid costs. Flat rate all the way. 

You will lie to us and in the end we will always pay more. 

You will likely have households put trash in other bins or areas to avoid cost. Trash collection is already 
too expensive it should be privatized to reduce costs to the city and ratepayer. 

You will still charge the current amount and add user fees. 

You won't charge me less 

You would be paying for what you use 

You would be punishing those with larger families.  Also, tasking a garbage collection team with 
monitoring collection size would cause more complexity to the service. 

You, the city set the price for the current collection schedule and are only looking to charge us more. 
Leaving garbage for more than 2 weeks is unsanitary. 

Young families may have more garbage due to diapers and other waste so unfair everyone should pay for 
service equally 

Your already ripping us off. Can’t imagine pay as you go will be in our favour 
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Your already ripping us off. I can’t imagine pay as you go is going to reduce charges. We are a family of 2 
and are already paying for the neighbour to illegally dump in our empty bins 

Your punishing people that have a bigger family. You charge enough for waste and recycling as it is. This 
project is just a scam by the city to make more money and not raise taxes. Good try Nenshi. 

You're trying to charge more for a basic service! 

you've.already.increased everything 200percent  scince before the blue and green bin nk more taxes get 
your.spending in check 

FALSE 

 

 

9) In what scenario would you consider setting out your carts less often than you 
currently do? 

A cost reduction of current cost is fine but I am NOT ok with upping the price to provide a reduction 
Perhaps look into privatization cost savings - get estimates don’t need another “study” 

A family of 4 people needs all the above services on the current schedule.  I for one don’t want garbage 
or compost hanging around! 

A fuller cart before pickup would be less wasteful of city resources especially during the winter months 
where smell is less of an issue. 

a y scenario where black is weekly and fees remain constant 

Actual usage patterns. 

Again -another service which I pay for with my taxes but do not use. 

Again below zero the compost smell is not there so we hardly have any compost. 2 little bags per week. 

Again food waste generally starts to smell even in warm spells in the winter. Compostable bags 
deteriorate easily and then freeze in the bottom.  In the summer months I rarely don't have enough 
compostable materials to hold over more than one week. 

Again this is a service I am charge for through my taxes and the charges I am force to pay. 

Again usually full as have large garden and yard plus family compost makes need weekly in summer.  
Could go less winter but where is cut at top council salaries 

Again, if neighbours could share carts and have the costs pro-rated, there would be savings for all. 

Again, it's an odor issue.  The city has mandated that we compost and I use the compostable plastic 
bags.  Even so, after a week the green bin smells, so it is unrealistic to put out the green bin less 
frequently than once a week in the summer. 

All 3 carts are always out. But I'd be happy to pull them back (or push the full one(s) forward to indicate 
'please pick-up'. 

All cart pickup should be based on need. We put carts out only as we must (full or smell). We are already 
aware of cost and environmental impact. 

All my bins stay in my garage unless they are full, in which case I put them out for pick-up on the 
designated morning and put them back in the garage after they've been emptied.  As I'm a single home 
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owner, I generate very little waste and only put my bins out infrequently (once a month or less).  I seem to 
use my blue cart the most (perhaps it needs emptying once a month). 

all my carts are in the back lane and that is the only location I have to store in between pickups. 

All of the above 

All of the above 

All of the above 

all of the above 

All of the above 

All of the above 

All of the above but also convenience. 

All of the above, but mostly 'cost for me'. 

All of the above. 

All of the above. 

All of the above. Cost savings should be shared, and I am behind environmental benefits. 

All of the above... I only put it out when its almost full... generally every 2 weeks or less 

All of the above..the bins are large enough to wait until they are full. The only time we use the green bin 
every week is early spring and fall for the garden clean ups. Otherwise we set out bins out when they are 
full or nearly full. 

All of the options above could conceivably serve as reasoning to raise rates. 

All the above 

All the above 

all the above, dont want to waste city resouces plus my income 

Allow me to mark the cart to indicate if it ready for pick up, as I don’t physically move it from my alley 

Allowing blue cart extra items to be put out beside like black carts. Then we could hold the blue cart for 
every second week if this helps reduce city costs 

Already do it. I think of efficiency all the time in everything I do. 

already do so 

already do so since inception of program 

Already only put iy1 out when it needs emptying, so dont know that we can put it out less often 

already only set out carts when full 

Already only set out the carts when full. 

Already only set out when full 

Already put out carts less frequently 

Already put them out only when needed 

Already putting carts out on an as needed basis.  Approx once per month for each cart. 

already rare 

Already set all carts out when I think it is appropriate (meaning, it's full enough so it won't smell if 
recycling or overflow if any other cart) by the next pick up date. 
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Already set them out only as needed 

Already skipping pickup regularly 

Amount of material generated per collection periods 

Amount of recycling varies too much 

An actual user pay system, but ONLY if I can completely opt out of paying the City (both a property tax 
break related to garbage collection & no fees on my Enmax bill) and may choose a private contractor. 
Until this is an option, I see all of these changes as tax grabs. Worse services and pay more! 

An easy way for me to leave my bins where they are in the back alley but to mark them to show whether 
or not pick up is required. 

An efficient service does not cater to individual needs. A consistent and predictable schedule is easier to 
keep track of and is presently meeting my household's needs. 

And not cost savings as in, you will not charge me the new fee you're obviously going to add, but a 
discount to the fees I already pay. 

Animals, smell and bugs are the concerns. Not cost savings. 

Any attempts to reduce cart pick up are purely mismanagement by City bureaucrats who do not want to 
serve the needs of the public as well as enabling overpaid union workers to do even less work. 

Any or all of the above 

Anybody does not take advantage of other 

As a senior, female, living alone, I cannot manouver them too well, full or empty 

As an 'environmentalist', I already put carts out only as required (when full, or odour issue). Black cart is 
more problematic than others (during summer only). Not sure how I could reduce frequency of set-out. 

As I live alone and am unable to move those carts on my own they will be left in the alley whether they 
are full or empty. 

As I live alone my carts go out more frequently in the summer months but often only bi-weekly unless for 
some reason I’ve more recycling to go out 

As I said before, the current system works perfectly. DO NOT SPOIL the current setup PLEASE!!!!!!! 

as I'm composting for my garden, I never have the green cart out for collection 

As indicated earlier, my concern = would people dispose inappropriately of their excess contents of any 
cart. 

as long as its not full, I font forsee it overflowing, and it doesn't have a smell 

As long as people are t being charged or penalized when bins are over flowing... 

As long as setting out the carts less often would not result in overflowing carts. 

As long as smell is minimized 

as long as there is room till next collection cycle 

as long as they're not over full and don't smell bad. 

As mentioned earlier, blue and green carts will need pick up less than once a month, maybe every 2 
months 

As my current practice of setting out my blue cart when it is full of clean, non pest attracting recyclables. 

As needed and won't generate too much smell 

As noted above there is nowhere else to store the carts when not in use. 
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As stated earlier we don't put our bins out if we don't need to our alternately shares pace with our 
neighbours. In our case we are being over billed for a service we don't use as regularly as others. 

At a much lower cost to the City, and to me.  But no new charge related to bin frequency.  Keep present 
billing. 

At present my neighbor and I combine our compost/ recycling if we have smaller amounts and put out 
only one cart. But we need weekly green cart pickup in summer months due to rotting of materials. 

Back yard is on a hill, difficult for senior to get in and out of yard.  thus it stays in the lane. 

bad smells，pets, room not enough 

Based on need. My green cart doesn't fill every 2 weeks in the winter, so could.go less often. During 
summer, it needs to go weekly due to yard waste. Blue bins are filled weekly, need qeekly pickup. Black 
bins are full at the end of 2 weeks, need bi-weekly pickup 

Based on smell and fullness of bin 

Because of the odor issue ... green carts should be picked up frequently, especially in the warmer 
months! 

Beneficial for all involved 

Bigger bins 

bigger bins. city already nickle and dimes everyone. stop it or they should privatize it (entire city).. 

Bigger bins. We find recycling is ALWAYS full we stock pile for the next week. 

Bigger black bin. 

Bigger blue cart. We always fill ours and often end up putting stuff that could be recycled into the black 
bin. 

Bigger blue carts. We are always full. 

Bigger carts 

Bigger carts. 

Bigger containers 

Bin isn't full or smelly 

Bin not full, Iam to lazy, bad weather 

Bins are left in the alley, we won’t pull them in each week 

Bins are not full 

Biweekly green cart would make way more sense. Especially now, with covid, we are producing more 
garbage but that's the world we're in right now. 

Black and Green bins smell and if it ends up full where does the compostable  items go? Blue bin is 
almost always full every week. 

Black bin/blue bin- can’t, our family is too large. We don’t use green bin as much other than grass 
clippings 

Black cart is always full since collection started pick up every 2 weeks, there is no way we could let it go 
for a whole month. 

blue and green sure , but not black carts 

Blue bins set out only when full. Green bins out every collection day to improve cleanliness, pest control, 
etc. 

Blue cart is usually full. Green cart smells and will be put out when possible - irrespective of any cost 
saving for anybody. 
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Blue cart requirements for recycling are not recycling friendly the or cost efficient for the city or the the 
owners 

Blue carts can be set out less than once per week. But green carts need to be picked up every week 
because of the smell. 

Both cost savings to me and the City 

Bugger carts - we fill our blue and green bins regularly 

Can not envision putting my carts out less often. 

Can’t  in the summer    Yard waste. Do not want to use bags, bi-weekly.  They stink.  More work for trash 
personnel 

Can’t think of a scenario other than holidays. Would be great to not be paying when not using but the 
trucks still need to make the same routes so not sure where cost savings would be if a few didn’t put out 
their bin as often. 

cancel the new arena 

Cancel the recycling and compost programs and just do garbage pickup. 

Can't get any less. 

Can't set bins out any less frequently, I already wait until they are full so only put out one bin - black, blue, 
OR green - once every several weeks as is (I'm a one person, low income household so don't have much 
garbage or recycling, and I have my own composters too) 

Cart capacity 

Cart could be secured for personal use only, currently they are used by others frequently 

Cart is always out in back lane 

Cart is in back alley 

Cart is not empty 

Cart is not full 

Cart is not full and will not smell by next collection date 

Cart not being full when collection day comes around. 

Cart not full. Can wait 2 weeks 

Cart pick up should be weekly at the minimum 

Cart smells 

Carts are  stored in the front drive garage; so odor is my main concern with less often pick up. 

Carts are a city service 

Carts are always full so they will always be out for pick up 

Carts are always in alley and are in need of emptying when it’s collection day 

Carts are always in the lane. If we turn them backwards when not full the get out of the truck, turn them 
around and collect the items from the truck. 

Carts are in back alley. Our back gate/sidewalk is quite narrow with stairs to be able to remove and 
replace carts often. If there was a system to attach a non pick up notice to the bins, it would be easier to 
not require pickups as often 

Carts are in back lane 

Carts are not full and not smelly. Also rodents are not getting in 

carts are set out based on how full they are 
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Carts are set out by need already.  They are located in the back alley though 

Change my pickup to the front street. 

City has set the schedule with huge black bins.  Often our blue bin is full so that is good.  Seasonally our 
green bin is also full. Because if smell green bin is always out.  If you want to reduce black bin content 
make it smaller, come less often , or make it punitive to not sort.  People want to keep their place clean so 
charging how often you put it out is not fair. It should go by weight. 

City provides pest control and bin cleaning. 

City should NOT charge by usage, it is so arbitrary for waste. Would the city really want a homeowner to 
be penalized for having trees that need pruning. Whats the effect of mindset on people. For instance 
homeowner A Has his bins in a alley lane year round, Citizen Z is out walking his dog in the alley lane. 
They notice a few glass bottles on the ground, should they a) pick them up and place in nearest blue bin 
thus now creating a cost for the homeowner...is it the homeowners fault for not locking his bin lid? Is this 
extreme response? I could continue withSeveral pay for play bin services. Its a terrible idea until the day 
we have better AI technology and easy access to technology in the hands of all homeowners. I could go 
on and on but my guess os no ones reading this anyway. 

cold weather limits any smells, so would set green cart out less often. If i compacted my blue bin contents 
more I could put it out less often. 

Collect every week, it’s disgusting 

Collection has been cut back to the minimum already. Green carts smell really bad in hot weather 

combination of better service for less money. 

Common sense  should prevail. We pay for the service now, i don't wish to pay more because the idea 
didn't work. 

compost bin gets smelly AND the bags specifically for composting disintegrate and then it causes more 
work.  I am an "elderly" senior. 

Compost gross and should be picked up regularly.  Recycling is fairly clean.  I have no problem putting 
that out when its full. 

Compost shouldn’t sit for too long 

Containing the smell of the green bin. We have pets and compost the waste. If the blue bin was larger 
because we regularly fill it. 

Convenience 

Convenience as a person with mobility issues 

Convenient to minimize 

Core service please don't go to a pay as you go model. I already feel that the city is over charging and 
justifying it's own bureaucracy 

Cost saving for my self and city operation and environmental benefits 

Cost savings to me. But I have nowhere to store my carts so they would have to be lockable so others 
don’t use them and have a sign for pick up or no pick up for the driver to see. 

Current schedule works well with Black, Blue and Green (Summer) carts. In Winter months - Green carts 
may be put outside only when needed. 

Currently on average i have/week: 1 grocery bag of green items, 0.5 grocery bag of blue items, 0.5 
grocery bag of garbage. Why do I pay the same as a household that fills each cart each week? I suggest 
basing the collection cost on the weight collected. 

Currently only put it out when it needs to be emptied. 
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Currently only setting out carts when needed. 

Currently set out both only when necessary (1/2 to 2/3 full - otherwise too heavy to move). Both usually 
about once a month in summer. Green almost never in winter. 

Currently we only put it out when required. Depending on yard work this can be every 3rd or 4th week. 
Notice there are a lot of maggots & flies doing this in the summer 

Currently we only set out the respective carts as they need to be. 

Currently, I put my blue cart only when necessary.  There is a big smell issue with the green cart as 
outdoor storage is not an option. 

Decomposing waste in the green cart may become a health concern.n. 

Decreasing the costs/taxes we pay for garbage collection. 

Define "setting out" see comment below 

Dependent on maintaining cleanliness of back allé 

Depends how full they are and how much it smells.  If I run out of room before the next pick up then 
what? 

Depends on how smelly the contents are 

Depends on the amount of waste / recycling 

Depends on the smell. I garden and in the summer it is impossible to not fill up the green cart on a typical 
summer week.  In winter I set mine out every 4 to 6 weeks as smells are controlled by the cold. 

Did not know that they pick up empty carts.  Very little room in yard but could push blue and green carts 
up against the fence so they are not “set out.”   I would do what I can to avoid wasting public resources.  
That is how my parents taught me to live in postwar Canada. 

Do not cut back bad enough already 

do not have enough recycling and compost 

do not have need for weekly pickup every week 

Do not make black pick up less often. It is a basic service. 

Do not see a scenario that would have me put out buns less. Garbage and recycling and composting 
should be picked up frequently for cleanliness (bacteria) and tidiness (overflowing amounts) 

Doggy droppings should be accepted as compost 

Don’t have a choice !!! LRge family 

Don't ask me to put garbage in the garage with my car. that's disgusting 

Don't even think about it. 

drop the payment in half and we could talk 

During cold/freezing temps we often don’t put green bin out- no smell issues. Other months it has to go 
out weekly or smell is unbearable and unavoidable with bins at front of house. 

During winter months when it doesn't rot and smell due to the heat. 

Ease of the system 

Education. Just knowing why would help. 

Efficient use of economics to promote less waste disposal and more recycling and composting. 

Eliminate the Blue & Green carts all together 

Empty, not full enough 
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Encouraging Calgarians with incentives will curtail waste creation. Environmental protection is everyone’s 
responsibility. Let’s get rid of carts like in many countries who take the lead to protect the planet. 

Esp if there was a way to control smell and bugs in summer 

Even though I want to save money I would not keep my garbage longer to save money. I do not want the 
smell, the risks or pests or the lack of room if I wait until next collection day 

every 2 weeks seems reasonable 

Everything is clearer of when to set the carts out 

figure out a way to keep from freezing to the can  in winter and reduce the smells and flies in the summer 

Flag set not SET OUT should be the trigger - mine is always in the alley and cannot be set back 

Flat fee for everyone 

For a small family putting out the blue box every week is unnecessary as it is never full and i am paying 
for something i am not using consistently. If you can figure out a way to charge me for only the times i put 
out my boxes without costing more or spending anymore money then fine. 

Forced by the city 

free collection stop charging for essential services and building hockey rinks for millionaires 

Frequency would change based on type of refuse/recycling is collected. If more items move to a recycling 
focus that bin would need greater collection. I don’t want to store refuse longer then I need to as it 
increases the pests around my home 

frequent pickups 

full or empty 

Garbage and composting stink - Recycling is usually full every week. 

Garbage and green cart need to be emptied weekly.  Recycling is typical clean material and doesn’t 
contain anything wet which would promote decomposition.  If the city is looking for cost savings with 
compost or garbage, consider community carts, 1 cart per street. Only issue is if I were housecleaning 
and needed to dispose of a lot of garbage, then my black cart may be full.  Compost is rarely full in winter, 
but compost smells and should be emptied 

garbage is to be collected on a scheduled.  We should not have to pay more for that. 

Garbage needs to be collected and disposed of, not stored in back alleys, stinking.  What is this, the Dark 
Ages? 

Garbage smells in summer so pick it up every week. In the winter every other week is fine. my house hold 
is small but larger families again will have more. 

Give us bigger carts. 

green and black cart need regular pickup otherwise you will attract rodent & pest because of the smell 

Green bin collection is too frequent. Black bin needs weekly pickup 

Green bin is rarely more than 1/3-1/2 full outside of summer months where we have grass clippings and 
garden waste 

Green bin rarely get closed to being full during winter.  Pick them up every 3rd or 4 th week. 

Green bin rotting in my garage in the summer needs attention every week. Blue bin could go to bi-weekly 
pick up without much affect on us. 

Green cart contents freeze then don't dump out. 
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Green cart coould be less often than what I do now in the winter, because it's not that smelly  than in 
summer. But it should be a little more often than now in summer because of the odour. 

Green cart in winter could do less often as the food inside would be frozen. Can’t do that in 
spring/summer due to too many bugs/rodents/smell 

Green cart is mostly empty. 

Green cart is smelly and needs to be emptied weekly in summer 

Green cart materials become smelly and I think it is not a safe thing to keep it in bin by my home 

Green cart smells attracts flies in summer. Blue cart normally full 

Green cart stinks, I don't think I would on any case. 

Green Cart? never, it's too smelly esp in summer 

Green carts are often full as we live in a mature neighborhood and have lots of trees and shrubs. 

Green carts are very hard to keep clean when not emptied regularly. Blue carts could be less most 
weeks. 

Green carts can get smelly and in winter the contents freeze to the bin. For blue, the amount of packaging 
is beyond our household control, the bin is full every week. 

Green carts in winter could only be picked up every 2 weeks - with a reduction in current costs to me. 

Green carts in winter months could be picked up every 3rd or 4th week 

Green carts need to be collected on a frequent basis. Even in winter on a warm chinook day the stench is 
unbearable. Not all homeowners have front doors that are a great distance from the smells emanating 
from even their neighbors cans, let alone their own. I take great care to do the right thing about rinsing 
and packaging all garbage correctly. I have no control over what other people put into our bins. As our 
bins are in an open parking area at the rear of the building, people driving by in the night just stop and 
dump their garbage where they please and we have to pay for their illegal dumping. We have our multiple 
cans neatly lined up on a southern fence inside our property parking area and only move the cans 
requiring emptying out on pickup day. All four units each pay full cost of pickup fees even if we only have 
one can in total for all four units together. 

Green carts need to be picked up every week in the summer.  If the City is going to reduce service then 
REDUCE THE FEES. 

Green carts smell and need to be emptied weekly 

Green carts smell due to compost so they gotta go out.  Blue carts are usually full because we like to 
recycle. 

Green carts, could use garbage bags that don't start disintegrating in a weekgrate 

Green set out 4 times a year, blue every 2-3 months 

Happy to put cart out less when it’s not full. Green cart in winter is rarely full. 

Have a back lane, stays out all the time 

Have a CHOISE about which carts to have and thus pay for. 

Have a larger cart, we  have a large family. The city needs to realize that depending on how many people 
reside in the home creates less or more waste. Stop taxing people who create more people so they can 
have more doctors, nurses etc verses depending  like Quebec in the hoghs of covid hiring illegal 
foreigners to work as healthcare aids.  People have animals instead of children. 

Have to be bigger bin as I only set them out when they are full or smell 
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Having carts out or not should make little difference in the efficiency of the pickup process.  If the new 
style of trucks are not working or keeping up then the old model should be put back into service. 

Having garbage sit for a longer period is not something I would consider due to spoilage, smell, rodents. 

Having less compostables in the cart, but only in winter. In summer it has to go frequently as it smells. 

Having less family? How do i answer this? We already compost and recycle... Its just not possible for us. 

Having the ability to request service if needed outside of normal collection days (i.e. if bin is full on an off 
week and you need it emptied, for example if spring cleaning). 

Health wise when the collection, especially the garbage, reduces infections and diseases. 

Hell will freeze over before I start setting my bins out less. Is there a scenario where you will pick them up 
MORE? 

Help us find solutions for smell. 

Honestly, just a set up that allows me to clearly move the carts in the back alley (from a non pickup spot 
to a pickup spot for example). Being in an older community, we’re not set up the same as newer 
communities. 

how badly it smells, how full it is 

How full it is and potential to stink 

how full they are 

I  only set them out when full. 

I actually think the green cart should be collected every week all year. 

I already barely ever set out my blue and green carts 

I already do set out only when needed.  Blue maybe once a month and green usually every 2 weeks in 
summer(due to smell) and about once every 6 weeks in the winter 

I already do this. 

I already only put it out as needed 

I already only put it out on an as need basis 

I already only put my bins out when they are full, regardless of the season. 

I already only put my cart out when I want it emptied 

I already only put my cart when its full! 

I already only put out blue and green carts when needed.  Green carts stink if left too long and attract 
bugs and pests.  The blue cart is almost always full as we try to recycle as much as possible. 

I already only put out my carts when they are full. I can’t improve! 

I already only put out the green and blue carts if they are full, otherwise I skip. 

I already only put out when needed 

I already only put the carts out as required. The survey does not take into account question 2, (4th circle). 
Poor survey. 

I already only set out blue cart when full.  Green cart is set out as per pickup schedule even if not full 
because contents smell 

I already only set out my carts -- blue, green and black -- when there is enough in them to warrant 
collection.  Typically each 4 weeks for black, each 2 or 3 weeks for blue, each 4 weeks (summer) for 
green. 

I already only set out my carts when they are full. There is no scenario in which I'd do it less often. 
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I already only set out when full. To do less is not possible 

I already only set them out when necessary 

I already only set them out when needed 

I already put blue and green out only when full, unless the green one gets smelly - in summer mostly. 

I already put carts out at the very min. Nothing would entice me to do it more. 

I already put it out as rarely as I can so I don’t really need to reduce it. 

I already put my cart out for collection only when needed 

I already put my cart out only if necessary 

I already put my carts only when full, so I can’t reduce the frequency more than now 

I already put my carts out only when they are full or almost full 

I already put my carts out only when they need pick-up, that option should have been in your questions 
above. 

I already put the blue cart out only when needed, about every 2 or 3 weeks, but it doesn't smell like the 
black and green carts do so I am not willing to put them out less often. 

I already put the carts (black, green and blue) out only when they are full, or when unusually smelly. 

I already put them out only as often as necessary 

I already rarely set them out. Couldn’t do less often. 

I already set all carts out only when needed. 

i already set it out as least often as possible 

I already set it out only when needed 

I already set my bins out infrequently.  Black approx. 1 every 6 weeks; blue approx. 1 every 4 weeks. 

I already set my carts out only when full or close to full. 

I already set out my carts as needed. Sometimes they need to be set out to avoid smell or rodents but in 
the winter I only set them out when needed. 

I already set out my carts only when needed. Green cart smells too bad if not every week. 

I already set out my carts ONLY when they are full or close to full. 

I already set out the carts very infrequently (only when full), and typically less than once a month (except 
for Green Cart in spring and fall yard waste periods). 

I already set them out as little as possible, so this question is difficult to answer. 

I already set them out less often if I have room for another week. 

I already set them out only when full so I really can't set them out less often 

I already set them out only when I need to 

I already set them out very infrequently. 

I already take care when to put my carts and if I didn't have to pay for those times I don't, that would be 
great. 

I already totally fill my cart before setting it out. 

I alreay set out my carts only when full. 

I am a senior a d winter is bad with the snow. That means more shovelling for me to put my carts out. I do 
not have that much anyway. 
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I am a senior and dragging them out to the alley either from the yard or the garage (in winter) is an 
onerous task... 

i am a single senior and i only put my carts out when needed once a month and still have to pay the same 
as a multi person family 

I am already on the program where the carts are only put out when they are full and see no reason to 
change that.  :-) 

I am so tired of being blanketed with the same costs as some of my neighbours of 2 to 6 persons. I’m 
very conscientious of and reusing when I can. Once a month probably would suit me. But, why should I 
harbour and still pay the same as everyone else is putting it out week after week after week? 

I believe the current model for our household works perfectly fine.. changes to collected at my location 
are not needed 

I can’t do that since my garbage bins are always full 

I can’t see any scenarios that would allow me to put my carts out less often unfortunately 

I can’t see ever not putting out our blue bins as they are always full. 

I can’t set the Cart less often. They are full 

I can’t think of a scenario, the current cart(s) pickup frequency is already pretty minimal 

I can’t think of any situation where my bins do not need to be out every collection day. It might be possible 
with the green cart in winter 

I can’t. Our recycle is always full 

I cannot do this.  I have three children and a lot of waste. 

I can't imagine how I would move the carts from the yard to the alley, especially during winter. 

I can't really set the carts out less than I already do. 

I cant set it out less, its always full, but if it was empty and I paid less I would 

I can't set them out any less than I do.  The green and black are always need to be picked up.  I only put 
the blue cart out when necessary 

I cant they are always full 

I compost so green cart is seldom used. 

I currently only put them out when needed. 

I currently only set out when full. 

i did not see any cost savings as the charge stayed the same even when the city did the 2 week green 
cart . Recyleable compost needs to be removed every week. I have NO place for a compost bin. 

I didn't appreciate this survey. Are you trying to pull a fast one? Another increase in fees/taxes? 

I do a lot of organic recycling.  The cost would have to be prohibitive before I'd consider setting out the 
cart less. 

I do not consider setting out my carts less often 

I do not foresee any better option. I like the way how it operates right now.  Once a week in summer, and 
every two weeks on winter. 

I do not see an environmental benefit to less frequent green cart pickup.  Compostable materials rot if left, 
and they smell.  In winter, I compost food waste in my own bins.  In summer, I have a lot of yard materials 
so I use the green bins for things like branches, larger plant waste, etc.  In winter, I often don't set out the 
bins for months. 

I do not support less service. 
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I do not use my green cart! I compost my self and reuse. People should not have to pay for the green bin 
if you are not putting it out! 

I do not want my carts in my garage.  they stick to high heaven. That's why they are always behind my 
garage. 

I do not want the green cart schedule to change 

I do NOT want to change it at all! 

I do not want to save $5 and have bins overflowing; especially garbage bins. 

I do that already. The green cart goes out more often in the summer if it is hot. Rarely in the winter- it 
freezes!! 

I do this anyhow.  My green cart is set aside and not used all winter as I compost my food scraps.  Blue 
cart is only put out every 3 months, maybe? 

I don’t care about any of those options. I need to get my blue bin and black bin picked up more often than 
current conditions 

I don’t know if I would. The amount now works for me. 

I don’t set it out unless it smells or is full. 

I don’t set them out unless they need to be emptied - either b/c they are full or I know I won’t have enough 
room to wait another collection period 

I don’t think any less than every two weeks is feasible for most household. The green and blue carts are 
recyclable so I would expect the city to do a better job recycling than reducing frequency of collection 

I don’t want it to be picked up less frequently 

I don’t want to change the current collection schedule. 

I don't believe the city will lower the cost of waste pickup 

I don't consider setting out less frequently. It is not matter of cost saving. 

I don't have a back lane so I only set my bins out when necessary. 

I don't set out my cart unless it is full. If I had to set it out less often, what would I do with the surplus? 

I don't set out recycling if there is not much, already. 

I don't use my green or blue cart. Everything goes in the black! 

I dont want my bins full sitting for long periods, it smells in hot weather, attracts animals, and attracts 
bottle pickers who dont seem to care if the bins are on my property or not. 

I don't want to set it out less often. I feel it up now the way things are. 

I don't wish to consider setting carts out less than I do.  My carts are in the garage, smell if not emptied, 
and attract rodents, which can bring disease into the garage. 

I feel black and blue carts is fine.  Green I don’t fill to the top regularly but I know others who do, therefore 
leave it the same.  Don’t change it. 

I fill me bins eac( collection period. 

I fill my blue cart every week. The green cart only goes out every week becasue it starts to smell. 

I grew up not wasting! 

I have 2 cats and a dog so we are putting their litter and feces in there.  Please do not pick up less.  
Unless you can find a way to keep it from smelling awful. 

I have a large family, every bin is full every week. 
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I have already been setting them out less often from the beginning. 

I have ALWAYS only set out carts when they were full. 

I have less garbage in my bins 

I have my own compost bin and use it as much as possible. 

I have never put out my green bin.  The tiny amount of organic waste diverted from the landfill 5 minutes 
from my house, and now going in a separate truck way down to the SE facility makes no environmental or 
economic sense. 

I have no other location to store my bins. They are out 100% of the time. If there was a way to indicate 
whether they needed tipping or not it would work for me 

I have no place to keep my carts therefore they are always out. My concern is others filling them as this 
happens currently. 

I have no where to put cart. No garage so it lives on back alley. If I had somewhere to store the cart out of 
the alley, I would definitely only set out carts when full 

I have no where to put my carts if not in the alley 

I have to since carts are usually full by pickup time. 

I have too much yard and food waste to reduce the green bin. The blue bin is often full of recycling every 
week! I often have to use the black bin for overflow from the other bins. 

I haven’t considered giving more latitude to disrupt and already high cost and marginal mandate by the 
city 

I judge when its full enough 

I just want a schedule, my carts are usually full With the current schedule.  Only exception would be 
green cart in winter 

I just want it to be fair. No BS. Be honest where our money is going and how everything is recycled. I hate 
knowing that we work hard to recycle, use waste services properly but we are not actually being better for 
the environment as a city or a country. 

I just wouldn’t. You should have included ‘none’ as a choice 

I keep my blue cart in the garage and only put it out when it is full, approx. every 3 weeks. During the 
winter I just put the black cart out when it is full. 

I like cost savings but the present schedule is easy to remember and helpful. 

I like the current operation 

I like the schedule 

I like the system we have now and don't want it to change it is very manageable any less green cart in the 
summer with grass cutting would not be possible 

I live alone and don't fill the carts as often as other households. 

I live in a 4plex. We typically have a small family, 2 parents 1 kid and 1 animal per unit. Our recyling is 
constantly full. Every week. Our compst is typically half full and it smells bad and is molding but the city 
won't do anything about it. It gets heavy in the winter months for the women to move the bins when they 
are stuck to the ground. We also have no place on our property to store them that is out of the way better 
then they are now. 

I live in a house with 5 people, we fill up the bins every collection cycle. 

I M setting it out when it is full. So less is not really an option 
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I mean if I’m actually going to be charged per pick up then great my green bin will only need to be 
collected once a year! 

I mean the thing is my green cart isn’t collected enough as it is. I’m a gardener so it’s full every week 
summer and winter 

I need a minimum waste and recycling pickup 

I need garbage collection more often. 

I need it collected more often due to my large family 

I need my blue cart collected every time as it is full. 

i need the minum they collect now.  Less often not practical 

I need the pick up scheduled as is.  Very often the Recycle bin is at max every week. 

I need the regular pickup.  Not possible for the "less often" scenario. 

I need to set it out because it gets full.  If the green cart isn’t emptied regularly it compacts and sometimes 
the bottom won’t empty. 

I only chance we wouldnt be putting our cart out is if we were on vacation, we rely on this. 

I only put carts out when as full as possible. All containers are collapsed to keep collections to a 
minimum. 

I only put it out when it is full 

I only put it out when it is full. 

I only put it out when its full already 

I only put it out when needed now. In winter my neighborhood and I often share 1cart. 

I only put my carts out when necessary. 

I only put out Black & Blue carts when approaching full. Green is seldom "Full" but needs to go out often 
due to smell. My Blue & Black carts go out maybe once a month, when full. I keep them OUT OF THE 
ALLEY when not full or close to it. People who constantly leave carts in a "pick-up position" are abusing 
the system by simply being LAZY!! 

I only put out my cart when it's full now 

I only put out my carts if they are full, except for the green bin for smelly reasons. 

I only put out the green cart when there is something to pick up and the blue cart is full every week so it is 
always put out. 

I only put the carts.out when they are full or nearly full 

I only put the green cart facing out when it has something in it, which is not often.  Otherwise I turn it away 
from the alley 

I only put the green cart out once there is enough in it to make it worthwhile for the truck to pick it up. 

I only put them out when full > sometimes once in 2 months 

I only put them out when they need to be ie.are smelly or are full 

I only set carts out when I need them emptied 

I only set carts out when needed.  The present schedules work for my family 

I only set it out as i feel the need to now 

I only set it out when I need to. 

I only set it out when it is full or raunchy ... so my behaviour won't change. 

I only set it up when full 
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I only set my carts out when they are full or mostly full. You need to do a better job of educating people on 
expectations. If my cart is not full - it is pulled closer to the house in the lane. 

I only set out any cart if it is more than half full 

I only set out carts when full. 

I only set out garbage as needed, but summertime the smell would be too much to leave 

I only set out my carts when they are at least 1/2 full now. 

I only set out my carts when they are full or as per city guidelines on weight and manoeuvre-ability - 
hence less change should be expected in our behaviour/frequency (questions 6-9) 

I only set out my carts when they are full or near full. Although I tend to set out my green cart when its 
less than full because of the smell. Summer is not a problem but winter time is due to no garden waste. 

I only set out my carts when they are full. 

I only set out when full or if I estimate it will be full before next pickup 

I only set put my blue and green cart when full ready 

I only set the blue cart when needed. The green cart goes out whenever there is something in it or bugs 
and smells become an issue during summer months. During the winter the green cart only goes when 
needed 

I only set them out when full now, so I will not be changing 

I only set them out when full. 

I only set them out when needed currently. 

I only set them out when needed. 

I only set them out when they are full already 

I only set them out when they are full. 

I only set them out when they need to be emptied 

I only set them out when they’re full or nearly so. Therefore, why would I be able to set them out less 
often? 

i only use if need to so no change 

I pay for it so I will use it. Charge me less and I will use it less 

I pay for the service already, time for this city to become fiscally responsible and focus on thier waste at 
the top and supply core service with no extra charges. 

I personally don’t feel setting g out less often is friendly for neighborhood and the skunk population we 
have here.  I have no other options but to use my bins  and can’t afford more increases in a single income 
and no raises to March the increase of everything That has increased.  I’ll be on the streets soon if costs 
go up more. 

I presently only put out blue and green bins when they are 3/4 full. 

i probably wouldn’t in any scenario. you want to divert waste from landfill and now you want to cut back 
on that service. our compost is full every week all summer long. we garden. a lot. and recycle literally 
everything we can. if you divert funds from these services they’ll just end up in landfills. 

I put my carts out only when needed! 

I put out my green cart whenever there is collection even if there is only one small compost bag as there 
is risk of smell and leakage in this bin verses the other bins. 
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I put out the green cart only about 3 times a year 

I put the green bin out more often than I would like because the neighbours complain that it could make a 
bad smell if I don’t.  If the neighbours wound t complain then I would set it out less. 

I put them out when there are nearing full.  it is a pain to roll the 3 carts out especially when they are not 
full.  (blue cart) 

I really wouldn’t. There is no viable scenario where this saves enough money to make it worth it to me 

I recycle and compost everything I can and therefore, they are always quite full.  I believe collection is 
infrequent enough without making it worse. 

I recycle and they are often full the only time this is not appliciable is when I am out of town and then 
none are out on curb .  Also if i know forsure that missing a cycle will leave me with enough room to follow 
your guide lines.  Your extra charges are getting out of line. 

I see no need to put out the Cart if it is not full. 

I sent them out when they need to be set out. 

I set all my carts out only as needed, otherwise they stay in the garage. Typically, blue and black carts 
are once a month, and green is once every two or three months because I compost at home. 

I set all our bins every collection day. I don't want to store rubbish on my property to smell and attract 
pests. The only time I don't put out the carts is when we're away. 

I set carts out now only when needed. 

I set my blue cart out when it is full and only then, the green cart more frequently in the summer as it 
smells 

I set my cart out as needed because it makes sense. I never use my green cart in the winter because it 
seems stupid to put out a cart for one small compost bag. Mine goes in the garbage. I do not want a pay 
as you go system. The current format works well. Educate people to only put cart out when needed. 

I set my carts - all carts only when there is sufficient in them to justify pick up. In winter green carts freeze 
solid if overfilled - they need to be emptied regularly. I compost - 2 composters - and mostly have minimal 
stuff in my green bin, but there are times in spring and fall, and occasionally in summer, when my green 
bin becomes very full. We all need this flexibility to manage excess materials or random dumping in 
communities will occur. Of course I want to pay less for my service but believe the City should find 
efficiencies and cost savings in the present system. I believe that we already pay far too much for the 
waste handling system which ‘you’ have devised. Please fix it and do not look to me to pay for your 
inability to run a cost effective system. 

I set my green cart out because compost is smelly and attracts flies.  I don't want either of those things in 
my yard. 

I set out based on needs 

I set out the carts when they are full.  I don’t require the nanny state to perform basic, obvious tasks. 

I set them out when they need to be emptied. 

I set them out when they need to go out- either because they're full, or because they smell. That isn't 
going to change. 

I shouldn’t be charged what I didn’t want to pay for... 

I think if your neighbors paid less so they don’t have to put out their carts they would put their stuff in 
mine.  It my immediate neighbors but Ive seen people go down the ally and put garbage bags in other 
peoples bins 



Waste & Recycling Services 
Understanding Customer Behavior 

Stakeholder Report Back: What We Heard 

2021 February 

 

 378/664 

I think it is at the absolute minimum now 

I think that people do not know how to use. So it’s a complete joke.   Most probably ends up in the 
garbage anyways 

I think that they city should provide the services we are paying for without trying to find ways to provide 
less service for same cost. Cut the lawn on roadways, pickup garbage regularly 

I think the bins (Blue and Black) should only be set out if they are full. And the green bin Full or smelly in 
the summer time. 

I think the cart pick up frequency is fine as it is, if you want to reduce the pick up frequency then consider 
privatization of the collection, that should save money . 

I think the current schedule is just fine the way it is. 

I think the current schedule is right for all three carts . 

I try very hard to keep garbage to the landfill to a minimum, and appreciate the service of the blue and 
green bins. 

I used to recycler free as long as u charge me the bin will be at the curb and I will fill it! If the others are 
full it goes in the empty one I no longer care! 

I usually require the service. 

I want me garage schedule to stay the same 

I want pickups the same 

I want to be able to put them out when needed. 

I want to just leave the cart at the back alley, the City can pick it up whenever it wants. But I don't want to 
spend the time moving in/ out the cart. 

I want weekly garbage pick up and no garbage police, eliminate present management - useless 
busybodies. 

I will keep doing what I currently do. 

I will keep putting  green and blue carts out on the basis I am being charged for. I can put them out every 
2 weeks if you only charge for every 2 weeks. 

I will not consider putting out my cart less often. I already pair a fair price for this service -- do not reduce 
it. 

i will not consider setting out my cart less often. 

I will not consider setting out my carts less frequently. I feel that the collection method now is already hard 
to wait for the next collection. However, in the end it will be your final decision as to what you do and my 
say is irrelevant. 

I will not put it out less often. I already pay more than enough for a poor service. 

I will not set my cart out less often. Pick up weekly and do your job. 

I will set it out when it is almost full.  Except for the green cart. 

I will set out my carts less often when I have less garbage/recycling/compost. Picking up the carts less 
often won’t change the amount of stuff that goes into my bins, and reducing pick ups will just encourage 
people to dump their waste in other peoples bins. Especially if there are going to be even more charges 
for pick ups. 

I will set them out less in the event that my family situation changes where I can use them less. This is not 
possible for me right now 
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I will set them out less often when there is only a little amount in them.  I surely don’t want them sitting 
around  with food waste in them. 

I won’t consider it 

I won’t. To much *. 

I won’t. Unless you privatize and remove all related city charges from my bill 

i would always put out in less im on vacation somewhere other then home 

I would be fine with putting it out only when there is a minimum of 1/3 cart full 

I would be OK setting out my bins only when full in all cases. 

I would consider not putting them out if they don’t need to be picked up. 

i would have to generate less refuse in order to put my carts out less, so if calgary passed a by law where 
the manufacturers of products had to be responsible for their packaging, i would put my cart out less 
because there would be less packaging to have to get rid of. 

I would have to have a compelling reason for using a service less often.  Our taxes keep increasing while 
our services keep getting reduced. 

I would if products my family buys contained less plastic packaging.  If there was an easy way to 
compress the recycling in the blue bin to make more space. 

I would like to have a user based fee as some households generate much more for their carts than 
others. 

I would like to see the recycling pick-up dropped to once every 2 or 4 weeks, leaving green and black bins 
on current schedule. 

I would need to see tangible savings, literally money in the bank. Save on garbage, then you raise the 
water bill! 

I would never consider supporting the city’s need to charge more for even less service than they currently 
provide. It disgusts me that there is no accountability by the city to provide exceptional service even when 
a customer follows all of the rules and restrictions the city has. 

I would never set out my carts less frequently. Blue/Black/Green carts need to be picked up as per 
current schedule. 

I WOULD NOT 

I would not - our carts are already overflowing nearly every collection period. They are already too 
infrequent for my household. 

I would not consider it 

I would not consider putting it out less. As a family, you never know what each week holds. Having it 
empty is a benefit. 

I would not consider reducing due to smells and pests 

I would not consider setting it out less often, I would rather increase collections, certainly not decrease. 

I would NOT consider setting out my bins less at any point 

I would not do it less often as cart is full 

I would not set my carts out less often. 

I would not set them out if I had NOTHING in them.  Our bins are typically full 

I would not want less frequent pickups. They already fill up frequently. 
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I would not. Blue & black buns are full on each pickup cycle and would be overflowing if done less. Are 
you going to lay off staff or reduce fees if you reduce pickup frequency, seems hard to believe. 

I would not. They are full. Provide the service I pay for, enough thinking everyone is doing something 
wrong by living and producing household waste. 

I would on green bin but not on recycling or garbage. We fill each bin. 

I would only change if my bins aren’t full.  I have a family of five - we need regular, frequent service. 

I would only do it less often if my garbage is low that week. You can’t legislate a families garbage use. 
Get serious. The garbage men don’t do any real work as it is except driving. They don’t even pick up carts 
they knock over. I fail to see how picking up 15 carts on a street instead of 20 saves any money. The 
truck still has to come for full bins so pick them all up. Cripes Nenshi. Cut some social programs like 
welfare that people abuse regularly. 

I would only do so if regulated. My carts are always outside. 

I would only set it out less than every two weeks if I was confident it would not stink. 

I would only set out my carts less often if they were less than half full (blue cart only). The green carts 
smell if not set out on a regular basis. 

I would put my black cart out less if I was sure it would be collected. I can't really skip putting it out 
because it often gets missed due to lack of back lane access. If I skipped one, then the garbage collection 
skips us when I do put it out, thatwould be at least 6 weeks between collections.o 

I would set my carts out less often only if I had room to get me through until the next collection day. If my 
carts are full or close to full I would continue putting them out. 

I would set out my carts less often if I had less waste to be removed. 

I wouldn’t 

I wouldn’t 

I wouldn’t ... Blue and black cart already full at collection 

I wouldn’t be less likely 

I wouldn’t because I can’t because it only goes out when it is full already so I can’t reduce the amount of 
times that I put it out so no incentive will work 

I wouldn’t because I need my trash taken away as a basic service. 

I wouldn’t change the schedule 

I wouldn’t consider it 

I wouldn’t consider it 

I wouldn’t consider it, they are always full at the current frequency 

I wouldn’t consider setting carts out less often 

I wouldn’t have to put out a cart that is barely full because I pay for the services. 

I wouldn’t I pay for a service you better deliver that service 

I wouldn’t want any less pickups 

I wouldn’t. 

I wouldn’t. 

I wouldn’t. 

I wouldn’t. Black bin, perhaps. Not the green one. The blue one needs to come every week. 
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I wouldn’t. I believe with the increased taxes on property etc it should be a right to use all 3 bins. Savings 
to the city of Calgary should come elsewhere and not always on the residents of  Calgary 

I wouldn’t. I feel we already are charged more than we receive for service, especially garbage. 

I wouldn’t. It’s organic. It smells, especially in summer. I would do it less in winter when it was frozen. 

I wouldn’t. Out green cart is often full in the winter and smells in the summer. Our blue cart os often full 

I wouldn’t. There is no where else besides the alley to put our bins, especially when snow piles up against 
the fence. 

I wouldnt 

I wouldn't 

I wouldn't 

I wouldn't 

I wouldn't 

I wouldn't - we are a large family. And in summer you get maggots in the compost. 

I wouldn't because garbage collection comes out of my taxes 

I wouldn't cause it's inconvenient for me to move it into my yard from the alley, and if it was in my yard my 
dogs would get in it 

I wouldn't change anything. The bins stink people! Seriously! It doesn't matter how much or how little is in 
them they stink within a few days and attract flies so just do your jobs and pick them up every week. 

I wouldn't change how often I set out the carts. If there is something in it I put it out for collection. If it is 
empty then I don't. 

I wouldn't consider it. 

I wouldn't for green bins because they smell bad the longer they sit. 

I wouldn't its an imposed service i am forced to pay. You already cut the service from weekly with no 
reduction is cost to me so why would i believe this would change now. Historically you are poor at 
delivering your plans. 

I wouldn't my blue cart is over flowing every week so I need weekly pickup and my green cart smells bad 
so I'm not willing to wait more then 2 weeks to pick up. 

i wouldn't set out the carts unless there was enough to justify the emptying.  Green carts get stinky - they 
need to be picked up when filled.  We don't use it because there are only 2 of us and we don't make 
enough to fill a cart in a week or even 2 weeks except for spring clean up and fall leaves. 

I wouldn't, my cart sits in on an open utility road. COME PICK UP MY BLACK AND BLUE BINS WEEKLY 
PLEASE. 

I wouldn't. I have pets (waste from pets go into green bin, in compostable bags) and left over food from 
my large family. If left any longer, it would smell horribly! 

I wouldn't. The current schedule works well.. In the summer weekly pickup is necessary to avoid odours 
and in the winter, if you pick it up less then two weeks, a whole bin worth of organics can freeze inside the 
cart, etc 

I’d put the carts out less frequently it we had more consistent pickup every 2 weeks is too far apart 

I’m retired, and live alone and simply don’t have as much waste as a larger household. 

I'd check cost savings for Ciry operations if I had any faith that those savings would be passed along to 
taxpayers, but I do not. 
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I'd only consider setting my green cart out less frequently due to smell, but I find if it's not emptied, all the 
content are frozen to the cart! 

If a collection day was certain to include the scheduled days then yes often, There are many days the 
bins are never collected and the contents become very unsavoury . 

If all carts went out on a weekly basis, I may be more likely to not put it out one week. When it is every 
two weeks I make sure that container goes out on a set date. 

If all carts were able to be picked up weekly on the same day, I would only put out the necessary full cart. 
But because you insist on some carts being put out bi-weekly I put my carts out because they will be 
overflowing in the case of the black cart and the green cart because of smell and flies. My blue is full 
weekly and needs to be put out weekly. If you truly want us to decide based on need you need a weekly 
pickup for all carts. 

If appropriate 

If bigger carts were given out. 

if bins don't need to. 2 weeks is two long. Winter collection wish was same as summer. 

If black carts were weekly I would be more likely to fill them before setting them out 

If blue & green carts were on a pay per use system, and I saw a reduction in my service fee for not using 
the service as often. I started a compost bin - don’t need green carts. The back lane is also very difficult 
quite often to get carts in/out from. If they were collected from the front that would be better (as they are 
for people down the block). 

If by someone miracle my family doesn't have lots of recycling and green cart items (to keep black bin to 
not overflow because it's only every two weeks) 

If Calgary instead of increasing garbage costs would instead reduce the costs to Calgarians 

If cart was empty, if we were away and didnt throw anything in the carts. 

If carts are not full and not likely to fill before next pick up.  Our green cart I would set out a minimum of 
every 2 weeks to reduce rodent issues. 

If carts could be replaced. They start to stink, even if cleaned, so we put it out every collection day to 
minimize. 

If carts get empty on time when full. 

If city provides bigger bins. 

If collection was every week for garbage/recycle, I would only set it out when full. 

If cost savings to me does not include ‘not putting carts out’. 

If every week will be different how would that work? The garbage truck is then coming to your 
neighborhood daily? Because say 2 people on your block want pick up? NOT COST EFFECTIVE OR 
FEASIBLE 

If green bin doesn’t reek, then of course I would put it out less. 

if hte black bin was picked up more 

if htey aren't full.  blue bin is ALWAYS full.  green is often full in summer with yard waste. 

If I bought a new house with no back lane 

If I could be certain that extra/overflow pickup would happen I would be more likely to only put out my bin 
when it is full (plus whatever extra there may be) 
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If I could chose a pickup date on-demand. This week need pickup on tuesday (cart full), 8 days later 
pickup (cart full again) and so on ...) 

if I could drop off my 1 compost bag into a community bin of some sort, especially in the summer. 

If I could have black cart pick up more often I would be much happier 

If I could leave the cart without attracting rodents or smelling I would set the cart out less but i have pets 
and can’t have rodents around to protect our health 

If I could skip a pickup and have enough room until the next pickup, I would wait. Some weeks, our 
recycle bin is full, other time it may take 2 or 3 weeks to fill. In the winter, we might be able to put our 
compost bin out once a month. 

If I cut down all my trees, didn't have a garden (no more self sustainability), no flowers, didn't cut my 
grass or better yet paved my yard, I wouldn't have as much compost to have removed. If everybody did 
this the City would save money and we'd all live in a horrible looking neighbourhood. Why make it harder 
for me and like minded people who enjoy our community, to contribute to it by making it green and a nice 
environment to thrive in.?. 

If I did not have as much in it as I do now. 

If I didn’t have to bring them in as it is not practical/doable. If the city let’s me build a shed against the 
fence in the back alley, then I would put them there and only take them out when full. Or I could move it 
forward on scheduled pickup days when full. 

If I didnt have a green or blue cart ai would only need to put out 1 cart per week instead of the 2.5 I need 
to in the summer and the 1.5 in the winter.  You have a ‘world class sorting facility’. You sort it  - aren’t I 
already paying you for that ‘service’? 

If I do not need the service I have paid for 

If I don’t have a full bin one week I may not put it out.  Our blue bin is usually full every week though. 

If I don’t have anything in them 

If I don’t need to then I don’t.  The only way you’ll change that behaviour is if you change the schedule so 
I can’t do so when needed.  That doesn’t strike me as the city providing the service I pay for at that point. 

If i dont need to 

If I had a garage. 

If I had an additional cart 

If I had another, or bigger cart 

If I had less compost or green matter. 

If I had less garbage 

if i had less garbage 

If I had less to put in it, maybe.  I actually would be OK with more frequent Green Cart pickup.  Say 
weekly in winter, and up to twice weekly in summer. 

if i had more space and could store the carts somewhere else other than their pickup location, and if the 
collection period were frequent enough that it wouldn't be a problem if i accidentally forgot one period 

If I had more trust that the contents of the carts (garbage, recycling, compost) were being processed 
correctly I would consider assisting the city by setting the carts out less. Knowing that recycling is ending 
up in the landfill after it is collected is disappointing, to ask residents to put their carts out less needs to be 
combined with proper handling procedures of the cart's content - so it is fair to both the resident and city 
managment. 
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If I had room to pull them in 

If I had room to store them conveniently 

If I had somewhere to store them other than the alley. 

If I had space for 3 carts 

If I had storage space, then maybe 

If I knew I could set them out any week required and they would be picked up. 

If I knew it wouldn’t smell 

If I know that it is not too long until the next pick up, in the event I miss a pick up. 

If I know they will not be overflowing by the next time 

If i need it emptied out, i should expect it picked up. 

If I needed to based on content.  I prefer to decide when I set my cart out based on my own use rather 
than have it imposed by a schedule that at times may not fit that use. 

If I no longer have pets, I would consider setting it out less often. Obviously, having Poop in the carts 
sitting for too long is a smelly situation. 

If I qm away.  Otherwise, it will go out on every collection day. 

If I see reduction in taxes and my bills 

If I stop eating then I'll never have use for them 

If I used my black cart less often I’d expect a cost reduction to me. I’d expect increased blue and green to 
compensate. 

If I was asked to set out our blue and green carts as needed, I would likely still need weekly pickup of the 
blue cart (it’s full most weeks), but the green cart is not always full. Depending on what is in the green 
cart, it can sometimes wait (my biggest concern is smell). 

If I was on holidays somewhere else 

If I wasn’t concerned about the smell then I would most likely put my green cart out once a month at the 
most. 

If I wasn’t worried about being overloaded. Smell and pests are an issue if we don’t keep our city clean. 

If I’m only charged based on pick up times per month, I’d put my bins out less often. 

If I'm forced to pay for all of it anyway you better believe I'm putting all carts out. 

If insufficient wate.  In other words, if it is hardly worth the driver's time 

If it didn’t smell as much 

If it didn’t smell or risk animals coming to your bin 

If it didn't smell in the winter because it is cold or frozen. We have only lived here since summer so will 
have to see how winter goes. We set it out every week in the summer due to smell (other people's dog 
waste) and food, and pest control. 

If it didn't smell so bad 

If it didn't start to smell 

If it doesn’t smell 

If it doesn't smell 

If it is actually possible and not having to deal with orders or overflowing cans I would consider it 
completely 

If it is less than half full and not smelling 



Waste & Recycling Services 
Understanding Customer Behavior 

Stakeholder Report Back: What We Heard 

2021 February 

 

 385/664 

If it is not full 

If it is only collected every other week, so missing a collection would mean a month without being 
collected would be UNHYGENIC! 

If it means a substantial saving for me - not another tax ploy for the City! 

If it reduced the effort I needed to make to roll it to the curb 

If it was empty. Otherwise it attracts vagrants and pests. My alley is always trashed by people looking in 
all three carts. I will never not put it out 

If it was picked up in the front instead of the alley 

If it was winter and no rot or smell 

If it wasn’t full 

If it wasn't full 

If it works to set it out less is happily do it but want to have the option when needed. Green stuff smells. 

If it’s cold outside and the cart is not smelly and the cart isn’t full 

If it’s not full 

If it’s not full 

If it’s not full 

If it’s winter and there’s lots of snow, it might discourage me from putting out my garbage on collection 
day, especially the green bin. 

If it's not full I dont set it out 

If it's not full, I don't bring it out 

If it's not smelly, then that's fine. I'd prefer a smaller bin with weekly collection though to cut down on 
smell/flies. 

If lazy assholes stopped leaving their carts in the goddamn alleys, they wouldn’t always be in the way, 
and we wouldn’t have this constant stream of bottle pickers going through the carts and throwing waste 
all over the alleys. 

If my  cart is not full I don't set it out. If it is full I need it picked up. The city has not graded our alley in 
over 2 years. Enough with this crap. 

If my alley was paved at the cost of the city and not my own 

If my bins are not full, with the exception of the green bin in summer. 

If my bins are not very full. 

If my bins weren’t full. My blue bin is always full. 

If my cart is not picked up regularly, the rotting smell and rodent polution is bad for our environment. 

If my cart isn't full and I can go another week or two, I do already. 

If my cart was empty. They never are.  Ever. I have pets to help fill the green bin and every two weeks is 
too infrequent in winter. And we are avid recyclers. Always have a blue bin stuffed full!! 

If my carts are in the back alley (which I do), I don't really have to set them out. So for me, it'a 
convenience. 

If my carts are not full. 

If my carts aren’t full 

If my carts aren't actually full. 

if my carts arent full 
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If my green bin is not full on winter time, I do not set it out for collection. But in summer time, I set it out 
even if its not full to avoid it from smelling and attracting wild animals 

If my household created less waste. But with a giant dog (110 pounds) and two cats, it's hard. 

If neighbor's don't dump in my card 

If not full 

If not really that full 

If on occasion green cart empty in winter I would not put out.  Need weekly in summer. 

If others only used their own bins find my bins full of others waste every other month _ I think this would 
make it even worse 

If our wast generation went down accordingly. 

If people did not deposit without consent 

If pickup could be scheduled via text/notification service with 2-3 days notice, this way I could be in 
control of putting out only when it is getting full. 

if products created less waste i wouldn't have to put the bins out every collection day 

if recycing / compost isn't full I don't see the benefit in NOT putting it out - the driver drives the route 
anyway and the compost/recycling amount will not change by not putting it out.  In two weeks I will still 
have the same amount of compost or recycling. 

If reducing the size of the recycling pickup department went with the reduced service. 

If services were more frequent I would consider holding back the bins because I know next week the bins 
will get empty. When our scheduled days are every two weeks I put the bins out because I don’t know 
what the next week will bring and I don’t want to have an over flowing bin. 

If smell is not a factor (green bin). If cart can wait another week without overflowing (blue bin) 

If stuff in carts did not freeze solid and adhere to cart bottom 

If technologies that allows for the stoppage or significant slowdown of organic waste decomposition exist, 
then I've no problem having the City collect the green bin at frequencies less than the present ones. 

If the bins were actually collected when they are supposed to be. I have weeks where none of my bins 
are collected and are skipped over on collection day even though they are sitting in the back lane in the 
correct spot. 

If the bins weren’t constantly full. There is literally nowhere we could decrease our waste. We use all 3 to 
the best of our abilities 

if the black cart pick up was done weekly. 

If the black cart was collected weekly 

If the cans were not full and or would not be overflowing by next pick up thus backing things up. 

If the cart did not start to smell 

If the cart is full, it goes out.  If the green cart smells, it goes out, and same with the black cart.  We do not 
want to attract rodents or wild animals knocking them over, etc. 

If the cart is less than half full, we already do not put it out and wait for the next collection period. 

If the carts are not full or too odorous in the garage 

If the carts are not full. 

If the carts are not full. 
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If the carts are not overflowing of stuff. The one thing that I don't understand that the (all 3 ) carts are 
small in size compared to other big cities. 

If the carts didn't smell. Ours is usually full and we're a small family. 

If the carts were not full every two weeks 

If the city could guarantee I wouldn't get other people leaving the their trash behind my fence 

If the city decided to feel the pinch and stop wasting money on things that are outside of city management 
scope. 

If the city did away with them entirely or privatized. Beecause they are mandatory (and very expensive) 
we use them. With tthe nature of the refuse that goes into the green carts it is important that they are 
collected regularly. 

If the city eliminates the green cart program 

If the city facility accepted more recyclable materials (example-I work in an oxford building downtown and 
almost nothing isn’t recycle able/compost able) 

If the city fire all union staff & replaced them with min wage workers. The city of Calgary sucks! 

If the city maintains the schedule and I do not have a lot of waste. 

If the collectors collected my trash every week, I might try. As of now, I have no motivation, nor reason to. 

If the compost smell can be managed. Summer months makes it impossible 

if the cost of recycle/garbage drops to 1/4 of what it currently is now monthly 

If the costs were far less than what they are now. They are ridiculously high!! 

If the every two week collections were done every week, then I would only put the bin out if needed.  If the 
biweekly schedule is not changed, then I would not risk having to wait a month between setting the bins 
out. 

If the green bin was less than 1/2 full in the winter months I wouldn’t bother pulling it away from the fence 
for pick up.  The blue bin is always full. 

If the green cart didn't smell so bad 

If the green cart didnt stink so much we could set the cart out less 

If the household is smaller. We are already separating our waste into three categories! 

If the mayor quits. 

If the rules were relaxed during periods of unexpected overfill. Because my bin is in the alley, extra 
garbage / recycling is never  picked up. If you put it on the street, they are more inclined to take the 
overflow. That puts me at a disadvantage. 

If the service is sufficient to meet my demand.  Higher in summer for green and lower in winter is 
reasonable.  During Covid-19 the amount of blue cart recyclables has increased and the service needs to 
match the increased amount. 

If the smell could be better contained 

If the truck gas to drive down my street why shouldn’t they stop at each house? 

If the trucks collected all three types of waste weekly year-round, I might be more inclined to risk missing 
a collection, but waiting a month for collection is impossible in hot weather (rodents, smells) and risky all 
the time because no one can predict their future waste disposal requirements. 

If their were a luxury tax for homes that support fewer occupants than the home has bedrooms. For 
example, 4 bedroom home should support 4+ people 
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If there are cost savings for city ops, where does that money go?  Is it reinvested in other city services?  
This would need to be 100% transparent. 

If there is a substantial cost savings to me. I find the $.50 reduction in the winter a joke. 

If there is another color bin that can alternate with either Black and Green bin. 

If there is no need to put it out we don’t. But black cart is every 2 weeks already and green cart smells if 
not picked up weekly in summer. Blue cart is usually full every pickUp day 

If there is no need, we just set out as needed 

If there is no smell , but is not likely for food in summer , in winter we do not need every week - 2 weeks is 
plenty. 

If there isnt much in them and I think I can hold off until the next pick up I would 

If there was a cleaning program for the green carts. Otherwise they get put out every pick up day to 
reduce smell! 

If there was a flag or some such indicator. Our blue cart is almost always full every week. Our green carts 
is almost always full in spring summer and fall. It could definitely be picked up every two weeks in winter 
as all the smelliest dog, cat poop etc is generally frozen. We need a flag like old fashioned mail boxes. 
What if we turn it backwards? Is that a good solution? 

If there was a less smelly way to get rid of pet refuse, I would only put out the green cart when full 

If there was a place to conveniently take or store excess garbage or compost before the next pickup day. 

If there was a way to make carts not smell. Compost carts smell bad. 

If there was a way to schedule a pick up 

If there was a way to still keep my cart in the back alley but not have it picked up, that would be fine. I 
can't keep my carts in the back yard because there's no flat place to put them. 

If there was less in them would be the only way. My blue cart is always full. My green cart is well used but 
never full. And my black cart, despite being a very good sorter, is still quite full 

If there was less to put in the carts, that would do it. 

If there was somewhere to put it besides the alley. 

If there was the option to put out weekly should they be full, I would hold off until they are full. 

if there were a way to lock bins so others don't 'cheat' by using my bins. 

If there were alternative community drop off points for compost. Because there is an option for recycling,  
I'm less concerned about the blue bin going every week. 

If there were less people in my house, and less garbage/recycling. 

If there were more community clean up dates set up. It’s so hard to get to and just not enough of them. 

if there were some way to mark the carts as to when to empty them or leave them along -- then i would try 
to wait until they were full 

If there will be space in the cart to make it to the next collection day, I won’t set it out. Odour is also a 
concern in reference to green carts, especially in summer months 

if thet were not filled enough I do not set them out ion either season 

if they are emptly 

If they are empty, I don’t set them out. 

If they are not full 

If they are not full 
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If they are not full and if they don’t smell (green cart in summer). 

If they are not full for blue cart. Compost will go out if there is anything in there. 

If they are not full right now I don’t put them out however my blue and black bin are normally full by pick 
up date my green bin normally is not. 

If they are not full why put them out. 

If they are not full, they are not set out. It is a changing situation every week. 

If they are not full. 

If they aren’t full 

If they aren’t full I don’t put them out 

If they aren’t full I don’t put them out. No sense in wasting resources if it’s not needed. We have a 5 
person household and 1 child in diapers still so we do produce more garbage. 

If they aren’t full, and there would be space available to add recycling/organic matter until the next 
collection day. My blue cart is full every week.  I do not want weekly collection to change.  I value the 
services provided by this City of Calgary department. 

if they aren't full or smelly I don't set them out - if they are full i would expect to receive the service I pay 
dearly for 

If they did not smell 

If they didn't get stinky. I could set my green cart out once a month in the winter, as long as it doesn't start 
to stink. 

If they didnt stink 

If they had less in them 

if they had locks on them and no one could use your cart 

If they had very little inside 

If they have space then I would not setup - just makes sense 

if they smell they gotta go 

If they were easier to clean and maintain. Sometimes I do put my green cart out for collection when it’s 
not completely full because it smells so bad. 

If they were empty, I wouldn't put them out. But they always have something in them. 

If they were larger 

If they were not all that full I wouldn’t set them out but if they are full I set them out 

If they were not full 

If they were not full 

If they were not full.  My recycle bin is almost always full.  Compost in summer same thing. 

If they were regularly vandalized. Note: I keep them out as I struggle with fatigue and its easier. 

If they weren’t full 

If they weren’t full, if they didn’t smell 

If they’re not full! 

if we are away we have no garbage so we generally do not put our bins out. 

If we could instead have free or credited landfill or recycle depot usage such as in our community 
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If we could purchase additional carts per house we’d be happy. All three of mine are filled every single 
week 

If we could schedule pick up days. 

If we could travel, we would need less service, especially in Winter. 

if we didnt fill them up 

If we didn't have much to out out we wouldn't. 

If we had fewer people in our home and didn't fill our carts every week. And if the carts didn't smell. 

If we had larger carts 

If we had less people in our household. 

If we had less to put in the cart we would consider putting it out less often but often we fill our blue cart in 
need picked up weekly 

If we had lessgarbage 

If we had somewhere else to store our bin. Perhaps for people with back lane collection there could be 
something you could attach to your cart as a visual cue to collection drivers that it requires pickup. Like 
when mail boxes used to have the flags for collection 

If we lived in a climate that stayed cold rather than warming with chinooks I would set out my green cart 
less frequently in winter months (but we Don’t). 

If we removed the majority of the family members and or their sense of smell. 

If you actually empty my carts every week when they are set out I may be able to reduce the number of 
times I set them out 

If you address the pigs in my community backlane garbage accumulation Now with proper fines and 
addressing magpies getting into first then maybe I would consider less pickup 

If you came by weekly. I could choose, when full or smells. 

If you came more often and it wouldn’t be full by the next collection 

If you can come up with a way to not have the bins stink! The green bins smell horrible after 1 week in the 
summer I can’t imagine waiting for it to be full. Same with the winter of it’s really cold it doesn’t matter but 
when a Chinook rolls in you can’t be around the bins. 

If you can't afford to pay the guys who collect the contents of the bins, then lay off a few city politicians or 
take a large pay cut. You would save a lot of money. Don't pay for art unless a plebiscite has been taken 
by the people who live in the city. 

If you collect more frequently 

If you eliminate the monthly pickup charges and can prove there will be no decline in service then maybe. 

If you provided a collection site where I can take the garbage and compost that stinks 

If you want to push it through all the snow so I don't have to as I am disabled and a senior. 

If you where to pay me 400.00/month 

If, when blue carts are full, we could set out additional items for collection I would be less inclined to put 
the cart out when not completely full. I know that we can never make it to a second collection cycle 
without exceeding cart capacity. A larger blue cart would likely resolve this. 

I'll always keep it out in the ally . I don't have the space to keep it inside 

I'm not paying more for less services... Once again. 
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I'm not sure... we are filling them up almost each time. In the summer, I could withhold the green cart 
occasionally, but we really make good use of it and if I wait too long, it stinks. 

I'm opposed to any reduction in service unless my bill is reduced from what I pay now. 

In a mature neighbourhood with a lot of large trees and vegetation, a lot of garden waste occurs every 
week.  If the cart is not emptied it will not hold the next weeks requirement 

in a pay per use system, that whenever i want i can put the carts out and it will be picked up 

in no scenario 

In no scenario am I prepared to set out my bins. 

In no scenario could we set out our carts less even though we'd love to save money and help the 
environment!  The black and blue carts are almost full by every collection date, and the green cart begins 
to smell too badly and attract flies if it is collected less frequently (even if not full). 

In no way. 

In summer green carts need to go every week because of maggots and the smell. In winter every 2nd 
week would be fine. Every second week on blue cart works all year. Garbage should be every week 
regardless of season 

In summer it goes out every week due to smell. One little bag in the huge cart!  In winter it’s less of an 
issue but has to be put out regularly because of temp fluctuations.  The cart cannot be cleaned in the 
winter. 

In summer it's smelly and attracts hornets. Can't stop that from happening 

In the event I have room in the cart. 

In the spring / summer months we need our green cart picked up weekly due to yard work and it filling up 
very fast! It’s full every week! 

In the winter I never put out my green cart 

In the winter I only put the out once every couple of months. In the summer they smell and attract flies so 
I put them out every time. 

in the winter if the forecast is for a long period of temperature well below freezing I do not have an issue 
holding on until full or temperatures rise, my cart is in my attached non heated garage. 

in the winter months once a month is a better option 

In the winter, when there is less yard waste (green cart) and the green cart doesn't smell, setting it out 
once a month is more than enough. And I am 100% in favour of saving time/energy/money on services 
we don't need. 

In winter only as the smell would be horrific in the summer 

In winter the black and green carts won't smell if left, so they go out when needed only. Blue cart is full or 
close to full every week so that goes out weekly regardless. 

In winter, compost freezes and minimal smell, thus would put out less often, but summer is different 

increased items allowed in recycling would allow me to set out my black cart less often. 

Individual payments for service would cost more to administer for both city and householder 

Invent a cart that prevents green and black waste from smelling. 

Is there any way to keep them from smelling? Because if they are set out less often our back lane would 
be unbearable. 

issue  of smell in certain times with long times between pickup,  smell does not only occur when bin is full 
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It all would depend upon the volume in the cart which naturally varies as our household only sets out 
carts when full, so setting out less frequently really doesn't apply. 

It bailey gets picked up 

It depends in the weather as it smells when it warmer. 

It depends on how cold the weather is. If it's colder for longer stretches of time, I can leave my green bin 
outside or in the garage so the smell is reduced. The blue bin will fill up regardless as we recycle a lot. 

It didn’t stink so bad would be the only reason 

It is good the way it is. 

It is only set out when it is full so there is no way of setting it out less times in a year. 

It just goes out when it fills 

It just makes sense, why set it our if its empty? 

It makes sense. 

It really depends on the time of year. In the fall there’s yard cleanup and leaves and stuff like that in the 
winter there’s not a lot of green car waste. Sometimes there’s more recycling sometimes there’s less 
depending on what we’re doing is consumers there’s no good answer for absolutely everybody. 

It really depends upon how full my carts are - if they are full or nearly full, I want to be able to have them 
collected. 

It represents less work to bring the kart out, particularly during winter. 

It seems like the City doesn't want us to have any garbage which is pretty much impossible no matter 
how hard a person works at recycling 

It seems like the city is gearing up for another cash grab. How about controlling the crazy spending at city 
hall first? 

It smells if it’s not collected 

It will not result in any cost savings.  This is a scam to reduce services and keep or increase costs.  You 
aren’t fooling anyone 

It works fine as is.  The green bin freezes in the winter so it doesn't smell or attract vermon.  Blue and 
black are manged based on my consumption. 

It would be a challenge to bring in my cart 

It would be less work for me to put the carts out. 

It would be nice if additional recycling was collected. My recycling is usually overwhelming and I usually 
need to pull out the cardboard and drive over 20 minutes to nearest community collection 

It would be put out as needed, no matter the incentive 

It would have to be no charge to me at all for me that week not to put out my cart.  Substancial saving at 
least 

It would matter during which time of year Spring and Summer the carts are full in Winter the Green Cart is 
rarely used. 

It’s always full so this doesn’t apply for my family 

It’s full most pickup days already. 

It’s in my alley all the time. To put it behind my fence is a huge pain 

It’s in our back alley. It’s always out 

It’s just not an option at this point to set out less than we do already. 
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It’s not possible 

It’s not possible as noted above regarding the black cart. 

It’s very rare we don’t need to set ours out. 

Its a core service, we pay you pick the damn thing up like you're supposed to instead of always trying to 
think up a new way to rip us off. 

It's an essential service. If you don't want to provide it, quit charging me property tax. 

It's extremely frustrating having to pay for the green bin all winter when we don't use it at all.  The blue 
cart only gets put out when it is full and yet we still have to pay for it when it doesn't get picked up. 

its incredibly inconvenient to move it 

its not full 

job protection for people who do the collection 

Just pick up the garbage regularly so there aren't increasing issues with smell & pests!!! It's an 
environmental hazard if you decrease services!rd 

Just trying to do the right thing - you tell us 

Keep our city recycling and garbage services and not privatize. 

Keep things the way they are. 

Landlord wants us to keep the carts set out at all times 

Larger blue carts would be the only way we could put it out less frequently.  As it is we often have to take 
excess recycle to drop offs ourselves. 

Larger carts.  Less fees. 

Leave it alone, NO MORE TAXES,!? 

leave it as is 

Less carts can only be a result of less expense if we stop purchasing and consuming the already under 
pressure economy will go down further. Think creative that’s what you are being paid for , don’t go 
regressive 

Less frequency is not an option. It's already a sanitation concern and you shouldn't even be going down 
this path of conversation.  Tell you what, let's privatize the whole black, blue, green cart collection service 
and cut the costs for all parties involved! 

Less full 

Less need 

Less often could mean bad smells, pests, having to pay for and use extra bags but then that would mean 
more money for the City less service for the public and a neighborhood of rotten smells - REALLY??? 

Less often for green carts is difficult because of the smells and attracting pests. 

Less often pickup for green cart in the winter. 

Less often? Have you seen the size of these? Less often?! You’ve got to be kidding me, these bins need 
to be bigger or this service needs to be more frequent. 

Less problem for me a senior woman if I wait till close to being full. 

Less servicing will cause illegal dumping (not us).   I have noticed that my black cart was filled by 
someone else a day after pickup. 

less trouble schlepping carts to curb 
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less waste created by our 4 members and 2 pets 

less work for me 

Less work for me 

Less work for me taking them out/in. 

Likely never because they are always in the alley 

Living a more sustainable life 

Lots of food scraps in green bin. I don’t want them sitting in the heat. I would consider less frequent in 
winter when food scraps are frozen/kept very cool by outside temperature. 

lots of times the cart is full by the present collection days, others it is nearly empty so I do not put out 

Lower fees 

Lower my taxes I already pay! 

Lrss is good---I'm Lazy! 

Make drivers jobs easier/more efficient 

make the carts twice the size and i will set it out less 

Making city staff’s jobs easier 

Managing the odours and other people dumping. 

Massive cut in charges to the taxpayer/user with a drastic increase in services provided. 

Maybe the pick up times could go to every 3 weeks rather than 2 like black bin. That way if we skip, we 
are not waiting 4 weeks for pick up. 

Mine are always stored in the alley. 

Mixed house 

Money being diverted to better uses. 

More collection for black carts 

More enforcement or locking carts to prevent rummaging. 

More less often is not possible, it is a permanent need. 

Most of the people would need to move out 

My bins are always full 

My bins are always full except for the green bin in the winter. 

My bins are full when picked up.  I would not put out if Only 1/4 was full.  Work does go into cleaning jars, 
cans, broken down boxes and keeping the bins clean.  I also purchase the bags and sprays to keep 
clean. 

My bins are pretty much full every time pickup comes around.  Green bin in summer also full every week.  
In winter going to every two weeks I may occasionally put it out less than full but what happens if I run out 
of room before next pickup!  And will there be a price decrease??  Probably not.  Less service for same or 
more money. 

My black and blue carts are almost full for their collection. In the winter my green cart is put out every few 
weeks. In the summer it’s weekly because of the rotting. 

My black cart is out at all times because if I miss a garbage day (and sometimes when I dont!) then it's 
another 2 weeks until pick up and my garbage is overflowing. I put my green and blue cats out when they 
get full and pull them back once they've been emptied. 
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My BLUE & GREEN are always full as we are managing the environment with full conscious that the 
planet is becoming toxic. PLEASE, DO NOT REDUCE THE SCHEDULE OF ALL 3 BINS 

My blue and black carts are always completely full on collection day. Less frequent pick up is not a 
possibility. You’ll just see an increase in dumping complaints, as people try to find spots to get rid of their 
trash. 

My blue and black carts are overflowing as per the current schedule. Green cart gets stinky and attract 
animals 

my blue cart is almost always full so if they had bigger carts I would only set it out when full 

my blue cart is always full my green cart varies considerably , I dont rake my grass clipping i let them 
break down on the lawn, but tree shrub trimming etc varies so much . and black cart varies from half to 
full every 2 weeks. 

My blue cart is more than full each week because you asked us to recycle. As we have a large family the 
black cart isn’t emptied often enough. 

My car stays in the alley, but if I don’t roll it out a few feet from the fence it doesn’t get picked up... I 
thought this was the standard, yet you’re saying they lift them anyways.. it says online that we have to roll 
them out a few feet to be lifted eat you’re saying everything gets lifted even if empty?! If mine doesn’t 
need lifted I leave it against the fence and don’t roll it out a few feet? 

My cart already only goes out when required. 

My cart is always full ,need weekly service 

My cart is always full or stinks so I’m setting it out every week. In the summer it is always full from grass 
clippings g and weeks we can barely fit them all in. 

My cart is not full 

my carts are almost always full, so even a break in charges wouldn't help in most cases 

My carts are always full. I do not want them to come even less to collect. 

my carts are always in the alley 

My carts are always in the back alley. It is not possible for me to bring them into my yard and put them out 
on collection day, especially in winter time. 

My carts are always out so I am unlikely to put them away if I don't need service. 

My carts are full and I do not want smelly garbage even if it wasn’t full.  I just want it gone. 

My carts are full as it is. I don’t know how you expect people to pay more when the service is already * 

My carts are full, or at minimum half full for each collection period. 

My carts are full. I set them out all the time. I can’t not set them out unless I start storing garbage in my 
house. 

My carts live in the alley.  I do not "set them out".  There is no way those filthy carts are going to live 
anywhere other than the alley. 

my compost smells most time, and needs to be picked up.  Also with dogs picking up in the winter is 
critical due to smell and wild life in our area. 

My focus during these times is cost savings. If I can't afford to live and take care of my family, then 
whatever the environmental benefits, which are not clear, become a secondary issue for me. Please 
outline the environmental benefits rather than stating there are benefits to the environments. Please show 
the data and evidence. 
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My garbage bins have to be stored in my garage.  So the smell from them is what governs me putting 
them out.  Living along I could never fill my green bin in months.   I never put out my blue bin until it is 
nearly full 

My green bin is the only one I don't fill each week 

My green cart is not often used, black cart is full by the second week, blue cart is usually full by end of 1 
week 

My home has very little garbage and the city should try to cut costs for its customers and their 
department. 

My household already waits for a full bin before setting out for collection so there is no need for an 
incentive. 

My major concern is having to store my bins somewhere other than my alley if there is a possibility of 
other people filling them. I'm not convinced that a user-pay model is appropriate for garbage collection. 
Make us all pay a little more and subsidize lower income people. 

My own convenience. 

My parents have no interest in setting them out less.  I would completely, all my answers would be very 
likely if it was my house or I could be listened to. 

My recycling is always full because you pick up garbage less.  My green cart is always full in the summer 
because we cut our lawn weekly. In the winter it doesn’t need to go out as often but the dog poop and 
food compost gets very smelly when it sits for weeks and weeks on end. 

N/A 

n/a 

Nearby community sites to drop off smelly things that can’t wait longer. 

Need 

Need a place to store them.  Our house is an infill, there is nowhere other than the back alley or garage to 
keep carts. 

Need based for us 

Need to pay for pickup only when picked up.  Should have to pay to sit around with minimal in it. 

Never 

Never 

Never 

Never 

Never 

Never -- they are out there so we can add to them daily, as we need to. 

Never cause they are full of recycling or overflowing and the green cart smells so needs to be collect. 

Never, especially in the summer my carts are always full and I have extra. This might be ok for 1 or 2 
person households but not more 

Never, if city unions are unable to take a cut or freeze their wages, like the majority of Calgarians have, 
but our fees continue to rise, I guarantee, if I’m paying for it, I all bins will be out as scheduled. Full or not 

Never. 

Never. Hey why don’t you have this option.  Because you don’t want to hear it. Take a hike guys. 

Never. They’re ugly and way too big. Let me leave them in the alley so I don’t have to look at them. 
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Never? 

No 

NO 

No 

NO BENEFIT 

No changes necessary carts are kept in our garage 

No choice (i.e. Less frequent pickup by city); other incentives aside from cost savings to me (free transit 
tickets, rec centre passes, coupons etc. - things that would also benefit the city or local business) 

No f 

No incentive required as it makes sense. The thing is that packaging is a product of society - our blue cart 
fills every week. The green in summer is filled almost every week. 

No likely too. Food wastes get very stinky very quickly. 

No one needs the green cart emptied every 2 weeks in the winter. 

No place to put carts other than in alley.  I could turn it sideways to show it’s empty. 

No possible way to reduce the frequency of cart pickup as they are full at every pickup. 

No practical place to store bins other than laneway so unlikely 

No reason to collect less often 

No reason. I pay to get it picked up every time the truck comes around and it’s full every time. 

No reduction in service. 

No scenario 

No scenario , disappointed that isn’t a response, this is an attempt to skew results. 

No scenario exists. The service is paid for. There is no reason to change this. 

No scenario pickups are already too infrequent 

No scenario should be considered for setting carts out less frequently. This is an essential service that 
has to be provided by the city. 

no scenario unless I am out of town 

No scenario!   Why do you not have this as a selection? 

No scenario, as I already only put them out when they are more than half full. 

No scenario, I pay for this service, regardless of how often I use it, it's my choice. 

no scenario, they need to be emptied 

No scenario, this is a stupid idea. 

No scenario. 

No scenario.  It’s a need for us. 

No scenario.  Our carts usually need picking up because they are full and become smelly. 

No scenario. I don’t want to hold onto garbage, waste and recycling for long periods of time. 

No scenario. Leave it as it is. 

No scenario. Our blue cart is full every week and the green cart is too smelly to leave for more than 2 
weeks. If it’s becomes less often then we would be motivated to throw compost into the trash instead. 
Also, green cart and black carts should be on alternate weeks during the winter to encourage more 
people to compost, and not just throw it all into the black cart. 
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No scenario. Our carts stay in the alley 365/24/7. 

No scenerio 

No space for me to put all carts and I pay the fee to city each months for the carts and garbagges 

No way. The green cart smells and we often have to wash it down. The pickups are necessary. We are 
great recyclers and the blue cart is often full. 

NO! Stop reducing services and charging more...start looking at other areas (staff) to cut costs! Worst city 
council...highest paid and least innovative...Calgary council l...fox a problem "let's tax"! Think for a 
change! 

No, stop it! We need garbage and recycling pick up weekly! 

No, we need to get rid of our garbage 

None 

None 

None 

none 

None 

None 

None 

None 

None 

None 

None 

None 

None 

None 

None 

None 

None 

None 

None 

None 

None - carts are always full or near full for pickups 

NONE - carts need to be collected frequently to keep the city clean 

None - my blue and black bins are full every week. 

None - the current schedule works 

None - waste removal is a service we require to run our household. 

None , unless you make it a free service. 

None .. pickup the garbage and shut the * up 

none ... if anything I want it picked up more often 

none because if I don't set them out they may be overflowing by the next period and/or smell really bad. 
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none I like having amelly garbage picked up regardless if the bin is over flowing. 

None my bins are all full at collection day 

None of the above 

None of the above 

none of the above 

None of the above due to smells/odours/bugs. 

None of the above, garbage pickup is essential once a week. Blue and green once every two weeks. 
When you live in communities where the city has allowed no back alleys the streets will look horrible with 
bins scattered constantly vs one day a week. 

None of the above, there isn't anything that would motivate me. 

None of the above.  Get rid of blue carts since your recycling program is a sham. 

None of the above.  I'm paying for you to pick up my garbage.  You cut the black cart service and did not 
cut the cost for me, just for you.  If you care about the environment, you wouldn't be sending three huge 
trucks through the city streets every week, which I am sure is not offset by any amount of green or blue 
bin stuff you collect.   Since you started out following Toronto's example, go the whole way and give us a 
choice of cart sizes for a variety of prices and let us choose what is most appropriate.  If you are coming 
down the street anyway you might as well pick up my bin.  Not stopping is not going to save the 
pavement nor the air quality in any way. 

None of the above.  Tag methods create too much additional administrative burden both on the City and 
on homeowners. How are you going to determine who sets them out when in order to calculate the 
appropriate charge. 

None of the above. It's a service that I want and I pay for so please just do it. 

None of the choices apply. A reliable service on a regular schedule is important to me. 

None of the options above matter. The city is looking to change behaviors, be honest with us and share 
your social agenda ... 

None of these options would be factored to setting it out less often. In the summer the food waste smells. 
In the winter the food waste freezes to the bottom of the bins so emptying it less often would be awful for 
us. 

None of these. Would only put cart out less frequently if I didn’t need the service. 

None- our bins are always full 

None pick them up. Stop spending money on these stupid questionnaires. That how you can save 
money. Asking people to put out green cart less in the summer is gross. My cul-de-sac stinks in the 
summer on green cart days. 

None we should be able to leave our carts in the alley. This is a stupid idea. 

None! This stuff all attracts pests and insects and stinks. Stop destroying the city. 

None,  our recycle bin is always full.  Compost smells so dont want that sitting around the house for a 
month, and so does the garbage. 

None, as citizens of the city of Calgary need to be able to rely on regular service. Also, our garbage 
collection should not be an extra cost but an essential of the city to its citizens. 

none, because it seems like everyone is looking to cut back. 

None, because our garbage and recycling needs to be picked up as they do now, otherwise our landfills 
would fill up with more garbage - recyclable stuff or not 
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None, bins are always full (besides green) 

None, great schedule now 

None, I put them out when they are needed. 

None, just keep it the same 

None, my carts are full by every collection day. 

None, pickups are too infrequent as is. If my blue bin isn't full, I don't out it out as there is no harm in 
waiting another week and it doesn't smell in the meantime. Would not want my neighbors stockpiling 
black/green cart waste on their property, this is only asking for trouble with pests. Our neighborhood 
smells enough already on hot summer days. 

none, the cart stinks to much in the garage leave it for any longer than has to be. 

none, they get too smelly and recycling is always full at our family home 

None, they're always full 

none. 

None. 

None. 

None. 

None.  Even at that, food waste or yard waste combined with people putting their dog feces in the bin, (I 
am grateful they pick it up), but if bins put away then those people might not pick up after their dog as 
much.  If pickup ids delayed, the smell would become atrocious. 

None.  I do not want to collect garbage and compost.  I also do not want bags of feces and litter to begin 
filling my alley. 

None.  We have chosen to live with multiple generations in our home and our bins get full. 

None.  We should not have less bin pick ups.  Except perhaps green bins in the dead of winter. 

None. Again, this survey is waited to achieve a pre-ordained result 

None. Always full 

None. Don’t want the smell in my yard or garage. 

None. Even in winter the carts smell if left over a week. 

None. Green cart stinks. Blue cart always full  fun 

None. Green carts need to go every week in the summer. It’s full we use it as much as possible. Same 
with blue cart weekly service. 

None. I already mange this well. 

None. I have already changed my habits. 

None. I pay either through direct billing on city utilities or indirectly through my taxes. It's not fair to 
incentivise those who would abuse that type of system by dumping their trash into others carts. 

None. I set my carts for every picked up days! 

None. I’m annoyed to be asked to pay even more for a service I already pay for. 

None. It sits in the alley. I have no where else to put it. 

None. Since in order to show me cost savings you are just going to raise taxes and give us less money 
back as "savings". If we save city operations money it goes to politician salaries and you still raise taxes 
and not lower it. Cut all politician salaries. Don't start cutti g basic services we have had for half a century 

None. The bins stink! 
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None. The current schedule works for us. 

None. The smell from the black and green garbage cans means that I will put out the cans every time 
there is a collection. 

None......carts become smelly and attract insects in the summer months.... in the winter because of 
chinooks.....become smelly sometimes in winter as well. 

None...I only set all carts out when they are full. So there is no option to set out the carts less often. 

None-I only set it out when full 

Not a option, quit trying to get extra money. We pay enough taxes and water and waste fees. 

Not always full on regular collection days. 

Not as much compostable waste in winter. 

Not convenient 

Not everyone has a place to store City owned bins.  Some folks have mobility issues which isn't tracked. 
Think seniors and the disabled.   Smell and rodents can and are  issues.  I expect the service I pay for. 

Not full 

Not full and don’t need to set it out 

Not full on collection day 

Not full or needed to. 

Not full, not smelly, will not be full 

Not full. But shoulder seasons spring and fall, we have so many leaves and spend a bunch on paper 
bags. That i would prefer the green cart be weekly in spring and fall and every two weeks in winter and 
summer) 

Not having overflowing stinking carts as a risk of setting out less often 

Not interested 

not interested in less often 

Not likely 

Not likely because of smell and fullness already. Blue bin needs to be way bigger already, can’t do less 
often because it’s full 

Not likely because of smell and pest, but maybe if there was a flexible option like a designated shared 
community bin where, if needed, I could take my compost and get rid of it for free, that would help. 

Not likely to set it out less often, we're a 7 person household. 

Not looking forward to that condition. 

Not necessary every week. 

Not needed for collection. 

Not possible to set carts out any less than I currently do. They are always full, despite proper recycling, 
composting etc 

Not really anything as I only put carts out when full. 

Not sure 

Not sure 

Not sure 

Not sure it is feasible with the smell. Would be willing to for blue bin but not green. 
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Not too much snow outside or they stay put. Too much work for me to shovel and move them. 

Not wasting the drivers time.  No point in picking up one little bag. 

Not worth the present fees we pay today. Bins left open after pick up, left on their sides by city collectors, 
Rained on, not able to get to them until after work. Every pick up day is and adventure. 

Not worth the risk to over accumulate waste and not dispose of it. 

Nothing I only put them out when full 

Nothing! 

nothing, we need weekly pick up for all carts, not less. 

nothing, we rent so we save nothing. 

Nothing. It seems like the green bin project is far more costly, and the city isn't going to force me track 
various trash schedules to put my bins out. 

observable lack of need to set out, no smell or strong odors 

Odour control for the green cart 

On vacation or not full 

Once a week is adequate 

Once again, I have a back alley where the carts remain at all times. 

Once all our children move out of the house. 

One where you guys stop giving out free money, so I don’t have to do a pole on a garbage 

Only for the green carts.  We fill them with grass clippings in the summer, that is all. 

Only green cart in winter months. I honestly do not see any benefit of less times for blue or black bin 

Only green cart needs to be put out less often, black and blue carts need regular pickup. 

Only if carts do not smell could I accept reduced pick up. Green carts smell so gotta go every week! 

Only if empty, which is never. 

Only if forced 

Only if I believe that the cart won't be full by the following collection day 

only if i can make it to the next pickup time without filling it up 

Only if I didn’t require a pickup. 

Only if I do not have food for the green box and smelly garbage for the black box. Food  freezes to the 
box and is horrible in the Spring 

Only if I had nothing to set out 

only if I won't have it full every week. 

Only if it was not required 

Only if my carts have very little in them otherwise I follow the schedule. 

Only if not full - green carts can smell so by the 2 wk and 1 wk window (summer) I want it empties to 
remove smell 

Only if not here all the time. 

Only if there are free dumping areas in the community for use. 

Only if there is a schedule that I can remember and that is convenient 

Only if there is space to list longer 
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Only if there was space to store them in the alley, we could lock them to prevent others from using them, 
and some system to indicate they not be picked up if not needed. 

Only if they are not full, 

Only if they aren’t full 

Only if they didn’t need to taken right away. Garbage and compost laying around brings peaks and mess. 

Only if they were less than half full and not smelly 

Only if those carts are do not have much in them on collection day which is rare in our household 

Only if we had nothing in our carts. 

Only in winter 

Only in winter months for garbage and green cart as cold will suppress the smell. However, every 2 
weeks has been a good alternative. 

Only in winter would I not fill it plus cold and not as smelly. Summer I fill it every week. There is no fair 
way to monitor this. 

only put out the blue cart when it is at least 3/4 full (may skip 1-2 weeks). 

Only put out when bin is full Last yr we put out black bin 6 times (ave every 61 days) Blue 13 times (ave 
every 28 days) & Green 12 times (only in summer nothing from Oct to end of April) 

Only set out when full or partly full 

Only set out when full. Approx once per month 

Only set them up when needed 

only when full but usually full 

Only when I know I will have enough space until the next time 

Only when its not full 

Only when the bin is empty. I do not generate waste at the same frequency 

Only when they meet my household needs regarding volume AND there are no odour implications (so in 
Winter only) 

only while on vacation 

Other 

Other communities have the option to ‘opt out’ while they are away on vacation or extended periods of 
absence from their homes.  Why doesn’t Calgary offer this????? 

Other then the green cart, my carts are usually full for each collection period. 

Others using my carts for their stuff. 

Our blue cart is always full.  The green cart would smell in summer months if collected less often, which 
would definitely attract rodents, etc. 

our card sits out all year 

Our cart is always out in the alley. We have no plans to move it into our yard or garage. 

Our cart is always out since that's where it is stored 

Our cart is always out. We have no other place to put them. 

Our carts are already overflowing as it is. We struggle with the every two weeks as it is 

Our carts are always out 
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our carts are full when we set them out.  In winnter the green bin isn't full, but food compost attracts 
animals. 

Our carts are in the back alley, I have no where else to put them.  They will always be set out, on the 
road! 

Our containers get filled every pick up day and unfortunately I would have no choice if the city wants to 
start charging extra 

our decision to set them out is based on the fact that black - always overflowing, blue - always 
overflowing, green (summer) - usually only half full in summer but STINKS if we wait, green (winter) - 
always full. Given that I am not setting them out empty or even mostly empty (except green during the 
summer) there is no possibility of reducing the frequency at which we set it out. ESPECIALLY since right 
now there is no option to set out extra or overflow for collection (no garbage bags set beside black, for 
example) 

Our family already tries to minimize garbage collection and do not set out partially  filled (or empty) 
green/blue carts that get collected weekly. 

Our family can not put our black nor blue bins out less often. The green bin in the winter does not need be 
picked up except maybe once a month, this is food and rot however and the stench would annoy us and 
neighbours. In the summer there is no way to lessen any bin pick up. 

Our green cart in the winter usually freezes and is food scraps, that could be every three weeks or even 
monthly. Everything else would be too full. 

Our green cart is not always full and could wait longer in cold months. 

Our green cart is seldom full in winter months so less often makes sense. 

Our green cart might be used maybe 3-5 times per year due to the fact we compost our own. 

Our is always full! 

Our stays I. Our alley year round.   Have no other place to put it and at 84 don’t plan to. 

Overall the need for the black chart would increase if green and blue chart services are reduced.  Also 
there is wishful recycling. The City of Calgary should be promoting less packaging at grocery and supplier 
level to actually influence need for extra household waste throughout the city. Personally, over packaging 
influences my selection at the grocery store. 

Pay per use. 

Paying only when cart is full.  Fixed price for each time emptied, like $3.00 

Penalty for leaving carts in alley at all times cluttering alley or common through fares 

pick up frequently, because I can also hide my rubbish in my neighbor's green bin too! 

Pick up trash weekly, compost bins monthly in winter, biweekly in summer, blue carts biweekly. 

Pickup not missing our bins. 

Place to put the bins. Back alley is a great place to set them. 

Please leave things alone. 

Please note - with above question I answered somewhat likely because as with our Black bin - we ONLY 
put out the green and blue bins when they are full. So putting them out LESS frequently than we already 
do is hardly an option :) 

Possibly in winter months due to smell. 
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Practicality.  We put our green cart out every collection day because the contents are compostable and 
need regular collection.  As for the blue cart, some weeks we have more than enough room; some weeks 
we have an overflow that has to wait for the next week.  We don't always put the blue cart out - it depends 
on how full it is on the day. 

probably none. Why would we have garbage sitting out for weeks. 

Problem with the green cart is that it will start to smell if we don’t put it out. 

Provided the green cart is not smelling up my garage. It has to be stored inside. 

putting them out when required. we don't have anywhere to put them without stepping into the 
neighbour's yard every time. Rather just leave it in the lane. 

Re ter 

Recycling is full every week. Would consider putting cart out less frequently if Calgary committed to using 
the savings to building facilities that can actually recycle materials and turn them into raw usable 
plastics/papers/metals etc. not just shipping them overseas or dumping them into a landfill 

Recycling or black not full. I would always put out green cart as it contains foodstuff. 

reduce city's costs and hopefully our taxes. Reduce pollution and noise of collection. 

Reduce my property taxes 

Reduce salaries at city Hall. 

Remembering to do so. We’re creatures of habit, so when my phone reminds me it’s garbage or recycling 
day, I sometimes put them out without thinking that maybe I don’t have to. 

Removing this charge from enmax 

Same as black cart.  Not moving them.  Impossible in enter! 

Same service and reduction in cost.  Green cart less often winter but extend green cart weekly two weeks 
before current schedule and two weeks after.  You will make that up in the winter.  Present less hours 
sooner to city union so they are aware. 

Save collectors work 

Saves brakes on City of Calgary trucks. 

Saves me a bit of time if I don't have to put them out/return them for each collection. 

Saves me money 

Schedule your have is the maximum standard I can accept. 

See #10 

See above comment regarding the carts living in the alley. Only pulled out as needed. 

See comment below. 

See my statement on previous section. 

See number 10 

Seems wasteful to have a pickup for two/three tiny bags of compost. 

Set it out less if not full 

Set out as needed either  full or smelly 

setting out less is not ideal.  Blue cart can push every 2 weeks but not green as pet litter and food scraps 
smells very bad 

Should have option for smaller carts and reduced picups with reduced cost 
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Show me how many times you collect my bins. 

Similar to a previous answer, our neighbors tend to use our bins when they are full...I would be interested 
in bringing out the compost less, but that would require me to hide our bins in the garage, which 
unfortunately either starts to smell or we tend to forget to pull out. 

Single person household-low need to put things out every week 

Smaller bins to store 

Smaller carts. Green carts smell very bad very quickly 

Smell 

Smell is the largest issue. When warmer days even winter the smell can be bad 

Smell less and lots of room left 

Smell. 

Smell. Rodent, critter bugs are always attracted to the bin in the summer. Winter less so. 

Smells 

Smelly rotten food in the green bin during hot summer months 

So I am in a wheelchair, I dont move my bins as its not really feasible. So if the city would like to send 
someone to my home to move bins for me 100% I would have them set out less 

Some form of indicator for alley carts whether they need to be picked up or not 

Some way that residents on our dead end alley could indicate “pick up needed”. None of us have 
anywhere else to store our carts, except the alley. You would have to see the narrow alley, and the hilly 
lots we are on, to understand our predicaments. 

Some way to control smell, even if it's only got a little bit of waste in it.. 

Someone comes to help me move it. 

someone else managing my carts entirely.  Other than that they're going out when I remember to put 
them out regardless of how full they are 

Something to counter the smell 

Sometimes it isn’t full. 

Sometimes you have more then a bin full especially recycling 

Somewhere to keep the cart 

Sorry but honestly its laziness on my part.  I dont want to have to drag the carts in and out of my yard. 

Spendshie steps down 

spring/summer/fall we set our carts out when scheduled.during the winter months.our blue/green carts 
may only go out every 3 weeks 

Still have to be picked sooner as it smells bad! No healthy 

stinky black and green carts need to be picked up once a week in summer, otherwise the stink from 
rotting garbage is awful . 

Stop green cart collection during the winter months. We can use the black cart for the small amount of 
compostable garbage. This will provide significant cost savings for city operations. 

Storage issues 

Summer months require more frequent pickups whether full or not, due to the heat and the accompanying 
odour. 

Take the charge  away 
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Taxpayers pay for this service and it should not be reduced 

Temperature.  Household use.   I currently hold back a cart if I believe it can wait for next collection. 

That I KNEW my recycling was being processed and not taken to the dump 

That it would contribute to lower property taxes overall 

That your cutting our cost to pick-up. Reduce taxes! 

That’s not an option for us as we have 6 people in our house and put compost in the green bin and 
recycling in the blue bin but our black bin is pretty full weekly. 

That's impossible. We are a family of 5. We continually have to pay more for less service. Empty all 3 
bins once a week and stop being lazy entitled union bums 

The ability to opt out of the program entirely 

The amount of the cost savings would be minimal compared to the cost of creating another department! 
Like I  put it out once a month it would cost me $4 versus $9 

The bags freeze to the bottom in the winter.  It just needs to be collected 

The black And blue bins need to be collected every week. The green bin I would put out only when full 
especially in the winter. In the summer it stinks. 

The black cart always goes out. Blue cart will always go out.  Would consider green cart less if I had a 
gardener who took away the cut grass and weeds. 

The black cart isn't picked up enough now and the green cart needs to be picked up every week until at 
least December 1st for leaves 

The black cart should be Weekly. Green and blue bu-weekly. 

The blue and black bins are already full all the time.  You guys need to give your head a shake.  I need to 
set them out MORE often not LESS often. 

The blue cart is set out only when needed, the green car in summer must be set out as it gets foul but in 
winter we only set it out once a month at most 

The carts are too infrequent as it is now. 

The carts should only be put out for collection when full, in the winter the green cart could be every 4 or 
more weeksore weeks. 

The carts smell so we will have them out and collected by the City asap 

The city has lots of money and they keep taking more and more from taxpayers especially from people 
who don’t work. I was laid off 5 years ago and have not worked since. Show a little compassion. Those 
Council give themselves raises in hard times. All they do is sit and brainstorm on how to get more money 
out of taxpayers. 

The City is reducing pick ups for this service, but not changing the cost to the tax payer. Reduce my 
cost...without raising the current charges. 

the city offers alternate plan other then going to dump 

The cost involved is my new compared to what the city offers when it comes to garbage collection, I have 
no problem paying the roughly $23 a month for this service, thank you very much for all you do keep up 
the hard work 
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The cost savings to me would have to be significant, after all it was you that forced this on the public here 
and keep increasing the cost of the service just because YOUR contractor running the MURF 
mismanages there operations and can't make a buck.  When it was the green bins at the recycling 
stations material were sorted and not mixed which made them more marketable as a purer product 
stream. Now that everything is co-mingled and contaminated a maximum of 50% really does get recycled, 
the rest is land-filled anyway. The recycling industry is really small and there are no secrets within 
because everyone speaks between themselves.  Stop proclaiming a higher recycling rate than there 
really is, my rate is 99.565% diversion from the landfill system and it is provable by the physical numbers. 

the current collection schedule is just right.  no need to change it. 

The current cycle (2 weeks garbage, 1 week recycling, 1 or 2 weeks green bin depending on season)  is 
reasonable. The city should not be encouraging people to do less to properly dispose of waste. Doing so 
invites people to IMproperly dispose of waste. 

The current frequency seems to make sense to me. There are some who don't use the blue and green 
carts much, but they should. Work should be done to encourage those who under utilize those services. 

The current schedule is barely adequate 

The current schedule is fine. 

the current schedule should not be compromised, costs must come down, city must cut costs elsewhere, 
pensions, expense accounts, flattening management, salary reduction 

The current setup works for me, and I have material in all of my carts to be dumped at the correct times. 

The free cart is for waste that can be turned into soil that is sold by the city for profit. Why can’t the city 
afford waste disposal services? And we pay an insane amount of property taxes for this essential service. 
And we pay extra for services in our bills. What are you doing with the carbon tax? Stop taxing us and 
start auditing systems to improve the service. 

The frequency depends on how full the cart is 

the green bin fills up with grass and branches in summer.  also gets stinky VERY fast.  In winter, not sure 
about going less than two weeks - depends on weather and how stinky. 

The green bin is SO Big. Pending smell/bugs, we could go WEEKS before needing it picked up. 

The green cart in cold winter months could get picked up once a month. 

The green cart is not required weekly. If you are going to continue to hike our taxes I expect our garbage, 
compost and recycling to be picked up regularly. 

The green cart is rarely full. Garbage and recycling are always full at pick up. The green cart can be 
picked up once every month in winter. 

The green cart starts to smell before two weeks is up so that us, the black and blue are only put out when 
full or if we know we will need the whole bin before the next pick up. 

The green cart stinks after a while, and it's not easy to hose out in winter. Again, we could see a smaller 
cart, but that's a challenge with yard debris. 

The green cart stinks in above freezing temperatures. The cart is kept inside my garage which may or 
may not be below freezing in winter. 

The green carts, not matter what you do get discusting on the inside and are impossible to clean. Never 
mind the smell in the summer. 

The odor would always be a problem since the bins are stored inside the garage in our community. 
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The only bin that doesn't fill up every pick up is the green so I can adjust for that one. Blue bin is hit and 
miss so it could be skipped sometimes. Black bin is always full for pickup. 

The only cart that isn’t full at all times is my green cart but only in winter months. 

The only problem with green cart  really smell if not pick up every two weeks. The Blue cart is easily get 
full during holiday occasion other than that, it can be done every two weeks. 

The only scenario that would work for less collection is if people spend less time at home and eat out 
more which is not the case right now or will never be 

The quality of service  provided by the city has decreased significantly over the last ten years and the 
costs have shot up dramatically. The further proposed changes will not benefit the community as a whole. 

The recycle bin is the only bin I really considered to leave for next week as it does not have negative 
benefits if kept (smell or decomposition) - green and black bins are out each time it's sheduled. 

The scenario would be if my cart was full, I would set it out and if not full, I wouldn’t set it out. 

The schedule is already so complex that it seems completely random. 

The schedules as set our now seem to be working for me. Leave them alone. 

The service for all carts should be every week. 

The skunks disappear 

The smell of the compost and how full the blue bin gets 

The taxpayers are constantly being charged higher taxes, and city council has never offered in this time 
of economic poverty, offered to pass on their bonus money or take a slight the slightest decrease in 
salary that they ask city workers to do, so no matter what we do, we still pay more.  It's time council 
looked at themselves as a way of cost savings for the city. 

The trucks are going past anyway. There is literally zero cost difference to the city. This is BS. 

The two cost savings options above are a fraud. Cost savings for me and city are the same wallet. 

There are no cost savings for residential home owners.  You increased the taxes an insane amount and 
now want to cut these services because the city is sooo bad at managing things within a budget.  If you 
want to do it better privatize it and add some competition.  Get it together. 

There are no cost savings, the vehicles will still arrive and the same amoount of waste will be generated 
the only change will be to when it is collected! 

There are no net environmental benefits to either to green cart or the blue cart programs.   They both 
consume more resources than they save.  They are feel-good virtue signalling for elites who have no 
comprehension of economics. 

There is a failure with recycling program due to limitations of various items that can be recycled. 

There is an issue with contents freezing solid in the carts in winter. The city needs to fix this issue, there 
are periods of time when the cart is frozen solid and we have to put compost in black bin. not very 
efficient 

There is no benefit. We need them picked up on the current schedule. It works 

there is no cost benefit .  Can you really keep track of every household individually? 

There is no environmental benefits.  Please stop the misinformation. 

There is no other scenario. I think the cart pick up should stay the same. 

There is no place other then the alley for them to go/fit 
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There is no reason I would set out less often! Everthing should be picked up once a week! They don’t 
even bother to make sure it is taken and several times it hasn’t been emptied. Terrible service that we 
pay for. 

There is NO reason whatsoever to put out a blue cart until it is full...plastic, paper and metal does not 
smell...           sheer stupidity to put out the cart unless it is full....The same generally applies for the Green 
cart, although it might require more frequent pickups depending on what is discarded 

There is no reason.  We put our carts when they are full 

There is no scenario I would consider setting out my carts less often than I currently do. 

There is no scenario that I would like to do this 

There is no scenario where I even use the blue or green carts, let alone put them out less. 

There is no scenario where I would put it out less often.  I recycle and compost but have several children 
(in diapers) and fill the bins every collection period. 

There is no scenario. 

There is no way to make this possible for my household. There is nowhere else to keep the carts but in 
the back alley. 

There is nowhere to store the carts other than in the pickup position 

There is only one scenario. Winter green cart could be monthly. But garbage and blue bin needs to 
remain as is 

There is scenario, we are a house of four adults and the carts are already being used properly!! 

There isn’t one. Please just keep our communities clean on a weekly basis. 

There really wouldn’t be cost savings for people who follow the rules. Others will be dumping into 
neighbours bins for their own. Neighbours will start turning on each other. Already going on. Think of a 
better way. Either take everything to every two weeks for everyone. Tracking who puts their garbage out 
etc would be difficult. Someone could wheel their cart over to the neighbours for pick up and then not get 
charged. Really think of something where you don’t rely on peoples honesty because it isn’t going to 
work. 

There was a private company doing the pickup and I could trust them not to charge me anyway. 

There wouldn’t be. All three carts are full at collection time. 

There's no problem with smell in the winter. 

They are already set out only when full or too smelly. 

They are always full 

They are not, at least, half full 

they are only set out when full so hard to reduce the frequency any further 

They are only set out when needed, which seems to be every collection period. We have a large yard and 
our green bin is constantly full to the brim every week. 

They are set out as required now, kept in the garage in the winter 

They sit in alley , I do not move them 

They smell and need pickup every week - especially compost 

They were easier to move in winter months. I want smaller option bin for less cost 

They're always full 
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This question is written on the assumption I would accept less service for a program funded directly from 
my tax dollars 

This system works 

This won’t apply because I have a home business that won’t have benefits one way or another. 

This would have to work for our situation and costs WOULD have to be REDUCED. 

Tight bin lid and keep the small of decomposing food down 

Time of year. Green carts smell less in winter and there is less yard waste. 

To confusing! Only less if I had less. 

to stop the service charges on the bins 

Type of compost - sometimes it is very wet and freezes to the bottom of the container 

Unable to as they would be overflowing and a mess to us, our neighbours, and our neighbourhood. 

Under no circumstances because is stinks in less than a week even though I wash it out frequently. 

using the minimum service, then disposing excess trash with an alternative service provider. 

Usually only put out carts when needed.  So different usage would not occur.  Have a large garden and 
weekly green cart pickup needed. 

Usually put green bin out more often than other two now as it could get smelly with kitchen compost. 
Black cart does not smell. 

Very large cost savings and if city pays for alley enclosures for bin storage. 

Very unlikely - we fill our carts almost every scheduled pick up 

volume is a deciding factor. more than half full. 

Warm weather requires regular pickup because of smell from the green cart. 

warped question leading to answer you want! 

Waste of time and energy emptying a bin that has nothing in it. 

We already only put it out when needed, however we recycle a lot and it’s needed weekly as well as black 
cart.  The green bin is mostly only full in the summer. 

We already only put our bins out when they’re full. 

We already only put them out if something is there, our neighbours tend to use them, rarely used by 
ourselves, I purchase things that have little impact or can be recycled to our compost, ( three outdoor 
ones, and a large indoor worm farm) 

We already only put them out when they are full. 

We already only put them out when we need to.  Putting them out less now relies on buying less 
packaging or getting packagers to use less. 

We already only set our carts when they are full & not every collection day. Last yr we put out black 6 
times, blue 13 times & green 12 times (zero times from Oct to April) Given that we are charged monthly 
fees we end up paying way more per collection than others. We should be allowed to opt out of green bin 
collection for the winter with no collection fees. 

we already only set out blue and green bins if they are full 

We already only set out carts as needed 

We already only set out carts once they are approximately half full or more. 

We already only set out our carts if they r more than half full. 

we already only set them out when full. We also compost so rarely use the green cart 
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We already only set them out when they’re full. 

We already pay too much for city services.  Cut the number of staff and out source. 

We already put them out as minimally as possible which usually aligns with the current pick up frequency 
and only occasionally skipping a pick up. 

We already set our carts out only when they are full or mostly full. 

We already set out carts only when they are full.  To be honest, if the city asked us to set the carts out 
less often, we would be inclined to set them out more often. 

we already set them out only when half full to full.  if there's only a bit we often don't bother on collection 
day and wait for the next one. 

We already use common sense, if the bin does not have much in it and smell is not an issue, we don’t put 
it out. 

We already withhold our cars until they are filled, exception being the green cart. It gets placed for 
collection when it gets too ripe. 

we always set them out minimally 

We are a 2 person household and my bins are always full. 

We are a big household, we need to be collected every week. Thanks 

We are already putting the carts out only when they are full.  The green cart is usually full every week 
during summer/fall months.  The blue bin is usually only full every three/four weeks.  We can't set them 
out much less than we already do. 

We are away 5 months so it would save a lot 

We are elderly house holds, my neighbor and I. Sometimes the thought of pulling the cart out isn't very 
important to me. I keep my carts in my backyard. If they are not full, or not stinky they don't go out. 

We are seniors and do not have to much wastage or throw. 

We are trying to reduce period Reducing includes all reasons 

we barely remember to use it. 

We compost all food waste so in winter green bin only gets dog poo it could easily be once a month. 
summer seems to be full weekly with yard waste leaves hedge trimmings etc. if the green bin is not that 
full we don't bother putting it out 

We compost all our waste and have done so forever so a green bin is not useful for us. We set out the 
blue bin maybe once every 2 months as we do accumulate cans and cardboard 

We compost everything we can - usually have 3 bags of compost each week.  Should gave made bins 
smaller and during summer and fall allow citizens to put their lawn clippings etc in bags - they are not 
expensive $15 for 35 big bags st Costco.  Last a long time! 

We currently set out carts ONLY WHEN THEY ARE FULL, so we can't set them out any less often! 

we do not generate a lot of waste so fewer pick ups make sense 

We do not need more taxes or fees. Cut the *. 

We do not set the cart out unless the cart is at a level that will not last until the next pickup. 

we do this already. 

We don’t fill it. It wouldn’t be hard for us to do 

We don’t have room and the four plexes you are stuffing in our neighborhood with 12 carts don’t have 
room for cart storage 
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We don’t need compost... we compost at home. 

We don’t often fill the green Cart in winter. No smell issue. 

We don’t put out our carts unless they are quite full. 

We don't keep our carts in the lane and only put them out when full.  I agree that reducing cart pickup is a 
cost savings for everyone.  How will your driver know the cart is empty if people leave them in the lane?  
Will you as people to turn the carts around if they are not full?  I believe carts should be out only when 
full; that will save everyone $. 

We don't set it out that often as is. 

We dont want garbage piling up. Pick it up on a regular basis 

we don't waste hardly anything in my household ... with regards to the blue bin, I have always said from 
the beginning, I would rather bring my recyclables to the very large community bins....that is not a big deal 
for me (regarding the blue bins recyclables)... 

We have a backlane...so our bins are always out. 

We have a large family and need our green bin out as much as possible. Especially if we are to keep our 
black bins low. Our family needs all 3 bins out on a regular basis. 

We have a large family. Our blue bin and black bins are full within one week. We need weekly pickups for 
black bins and blue bins, year-round. We've worked hard to reduce waste, but with 7 people in the house, 
including two three-year-olds and one 10-year-old, that's almost impossible. We already take recycling 
overflow to other bins in the city. 

We have a large household and our carts are full every time even thought we use recycle and compost 
bins diligently 

we have a lot of wild life animal in our neigborhood and I keep my cart outside due to the smell. It will 
attract wild life animal if not collect every week during summer 

We have no back lane, and little room on our street for carts between cars, it can be challenging to get 
our carts out, in summer, let alone winter. I only put out carts if smelling very bad, and if over half full 
because of the difficulty. 

We have no place to put our carts other than in the alley. 

We have our carat our in the alley all the time so don’t want to bring them into the garage. I support 
having a flag or indicator when I what it picked up or not though (simply turn it backwards to indicate “no 
pick up this week”) 

we have pests like skunks because of overfilling garbage cans and the green bins smeel pretty awful! 

We have very little garbage because we recycle & compost. The green cart smells if it doesn't go every 
week. The blue cart is usually full. Black cart goes out once a month. 

We know the city recycling program is useless and waste of money as most of it all still goes to landfill! 

We leave our carts out. 

WE LIFE THE PRESENT SCHEDULE 

We miraculously have less compost/garbage/recycling 

We must by condo rules keep our carts in heated garage 

We need more garbage pick up and less recycling and compost. 

We need our carts picked up more frequently not less!! 

We need weekly collection in the summer 
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We never have more than maybe 4 small bags of compostibles every month.  In winter, we could maybe 
put in more and so green cart would not need to be picked up very often. 

We never use our green cart now, as we cannot use such a giant cart for 2 people, and it takes up too 
much space in the garage. 

We often have a lot of recycling. For the green bin, the bulk of waste is yard waste during the summer. 
Since it’s food scraps in the winter, it’s usually once a month we set it out. 

We only ever put it out when full 

we only mow our lawns 1/2 the time as they will fill up completely and we will not have room for our 
kitchen composting stuff.  The kitchen compost is more important to get rid of vs lawn / garden material 

We only put carts out when they are full. 

We only put our bins out if they're over 1/2 full. Other than that, I can't think of a way to reduce our usage. 
Be great if stores stopped using wasteful packaging. 

We only put out carts when they are full! 

We only put out our bins when they are full. Black & Blue every 6 to 7 weeks. Green every two weeks in 
summer and never from Oct to end of April There should be option to opt out of green bin service in 
winter with no fees 

We only put out the green one when it’s full - blue fills fast if your recycling properly . 

We only put out when full so no change 

We only put the bins out when full 

We only put the bins out when it is worthwhile for the collectors to empty them.  I like to give the drivers a 
break and not have to stop at every residence. 

We only put the blue cart out when necessary.  The other two always have to be picked up 

We only put them out if they are full or near full. 

We only put them out on weeks when they are full. 

We only put them out when they are above 1/2 full as it is. In the summer months because we garden, 
this is every week. In the winter, it is much less. 

we only put them out when they are full 

We only set it if it’s full 

We only set out our carts when we think it is necessary. The green cart in summer is the only one that 
goes out weekly because of the smell of rotting food and its attraction to animals. 

We only set out the green and blue carts if needed. Green is usually full with grass clippings etc in 
summer. Blue is often not set out til we fill it up. 

We only set them out when we need to, so this wouldn't change for us. 

We pay for service why would we need to pay more? 

We pay with taxes 

We place our green cart out when we decide it needs to be emptied. 

we put out our bins when they are full. And when you put out your buns out there is no garuntee that 
someone who has a full bin won't use yours if yours has room why should inlay for someone else to use 
my bin 

We put the carts out solely based on whether it’s full or not - we don’t put it out until it’s full regardless of 
the pick up scheduling 
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We put them out on scheduled dates when they are needed to be emptied for smell, keep wildlife & 
rodents away already. 

We recycle and compost everything, our blue cart is always full no matter what season, our compost bin 
is always full in the summer but rarely in the winter 

We recycle and compost...unlikely to mot have less than 1/2 bin. In winter for compose perhaps...but it's 
usually frozen to the bin anyways...can only hope that it gets shaken out at some point! 

We recycle heavily so our blue cart is almost always full. Anything less than weekly would have the cart 
overflowing and likely more going to the Black bin. Less frequently on the green bin there would be no 
incentive as I worry about smell,pests and hygiene. 

we rent a house, the bins have to be in back lane as nowhere else to keep them. 

we send less to landfills, and also cost effective for the city. 

We set it out ONLY when it is full 

We set our carts out on the scheduled days as we always have a fair amount in every cart and it is most 
likely our carts would be over capacity on the next cycle. 

We set out the carts only when we need them emptied already. 

We set them out on only as needed already. 

We share black, blue and green bins with our next door neighbour (relative). We are not happy to have 
both houses charged for collection when very rarely are both black, blue and green bins from both houses 
put out. 

We take advantage of composting and recycling and still there’s no way we can put our bins out any less. 

We tend to only set out the carts when we need to already. 

We think garbage collection is worth money to keep areas clean and prevent illegal dumping 

We try to set out as little as possible already. There are many factors why bins get moved in our 
neighborhood. I am shocked at the suggestion of charging per pick up.  How can we keep it fair and 
honorable. Lock pads on our bins perhaps? Does the city worker have a key/code? 

We try to set out when needed except for green (to keep odors/ bugs under control) 

We use our bins, all of them. We are a large family, 8 people. That's diapers, in garbage. We have food 
waste, pet waste... so over the city squeezing us for every penny 

We usually always have contents in green and blue carts. We are less likely to have black cart contents 
so that would usually only be the cart we wouldn’t need to set out. 

we want to opt out and not pay for the green and blue carts 

We would keep collection the same as we typically fill our bins 

We would not consider setting our carts out less often as sometime we have more waste that can not sit 
for longer periods.  Also the waste in the green carts freeze in the winter so if collection times were less 
frequent our cart would be overflowing with frozen waste.  We would then have to throw our compostable 
waste in the black bin. 

We would set out our carts less often if we were a smaller family. 

We’d have to rework our backyard slope and gate - not feasible. 

Wear and tear on vehicles. All my carts only go to the curb when full except summertime garbage 

Weekly collection of green and blue is great but need weekly collection of black also 

Weekly for all carts works best 
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Weekly pick up of green cart in the summer is essential when a household is composting properly. In 
winter, not so much. 

We're a household of 7 people, I doubt we'll put out the carts less ofte . 

What do you mean - ‘cost savings for me’ - I’m already paying separately for a service that is basic and 
should be covered with my (ample) property taxes. The cost savings I should be getting is not paying 
separately for a service most cities do not charge for. Naheed Nenshi is told ‘no new taxes’ - so I assume 
he’s looking to rustle up some funds any way possible. But then he’ll just throw it away, paying someone 
to paint over an existing mural. 

Whatever puts less money in spendshi nenshis hands 

When carts are full, they have to be put out, and for some families that means every week. However, 
people don't necessarily have to put out all their carts all the time, which makes me wonder how that 
could be monitored or rewarded fairly. 

When collection is frequent enough that I am not worried they will overflow before the next date. 

When container is not full. 

When full 

When grocery stores and other vendors get on board with more easily disposed of materials (more 
environmentally friendly making disposal in black bin unnecessary) and when recyclables actually get 
recycled then I would be more interested in the subject. 

When I am holidays and not getting rid of garbage, in other words, if I don't have any garbage to dispose 
of, I will happily not put the bin out. 

When I can drop it off at my mayors house! 

When I can stop dealing with people using my bin instead of theirs. 

When I don’t have as much recycling or compost. If my compost is not full I don’t put it out. 

When I have less. Current schedule really good.for.my family 

When I produce less & when the city becomes a lot less grab another dollar from the home owner. 

When in summer months we set out weekly due to smell and bugs. In the winter months we try to set out 
when near to full. 

When it is not full and not needed 

when it makes sense. 

When it’s not full 

When its needed 

When its not an issue of pests and smell. And tes i clean my cart regularly and keepthe lid closed and 
secure with bungee cord when not at curb for pick up. 

when it's not full 

When large households must pay for the services they use. 

When my kids move out ... 

When my kids move out and I don’t have as much recycle and garbage etc. 

When my kids move out. 

When needed might translate into once per month. OK in winter but way too infrequent in summer. There 
would have to be someone coming to check more often . I dont see that as a cost saving. 

When other households stop placing their overfull of garage / waste in my bins. 
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When our green or blue bins, even black, are not full and we turn them to indicate they do not need to be 
picked up the driver still picked them up. 

When the cart only has compostables it isn’t usually necessary to set out as often 

When the carts are full I want the stuff removed 

When the charges drop on my bill for garbage collection 

when the city reduces taxes. this means quit building Taj Mah hall's for dump buildings and city service 
buildings 

when the city worker union agree to a wage cut to reflect City’s economic condition. When councillors 
take a salary cut to reflect the City’s economic condition. 

When the retards in city Hall get their own spending under control.  The mayor isbabuselss twat and so 
are most of city council.  They are thieves as defined in nder the criminal code of Canada. 

When their empty 

when they are full and  can be assured that they will be picked up promptly rather than having them sit 
overflowing 

When they are less full 

When they are not full 

When they are not full and I know I will have room till next collection day 

when they are not full, why bother putting out a half empty cart if not necessary just to abide by a set 
schedule 

When they don’t stink and attract rodents 

When we had less waste 

When you pay me to do the work I already pay the city for, OMG what a bunch of crooks. 

When you remove the added cost . Our property taxes should cover the cost of waste and recycling. This 
council needs to get the spending under control!!! 

When you stop throwing the recycling in the land fill come back and talk 

Where it is not too hot so compost won’t start to smell and flies won’t start to grow 

Why bother if it isnt full 

Why can I use the service I’m paying for that’s stupid 

Why don’t you just ask to place the carts sideways if they are empty. You are making an issue about back 
ally carts that are always left out. 

Why wouldn’t I set the cart out? Please elaborate what the positioning of the cart in regard to pick up has 
to do with anything? Where do you expect it to be kept? 

Will the city plow my alley? If they will then I would but it is too treacherous in the winter to consistently 
put out and bring in with the shape of my lot 

Winter green cart could go every 3 weeks . Blue Recycling ever week . Black every other week . 

Winter months 

Winter months 

Winter months we could go much further between pickup 

with the exception of the green cart in winter, our green and blue carts are generally full every pickup 
period (household of 4, including 2 teenagers) 
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Won’t consider setting out our carts less often. 

Wont consider it. 

Worry about garbage and mess everywhere,  if people have to pay more for extra garbage. Also 
neighbours may try to use my carts.  They do that now,  they wait until I put my bin out,  then they 
overflow my carts & neighbours & make a mess.  Or they overfill the carts that are out for collection. 

Would certainly do this if others did not fill my bins up 

Would need more info & how would the city regulate less often for some homes 

Would never consider moving carts around or storing them on our property 

Would not change behaviour for the above reasons - not enough to offset inconvenience. Carts are 
stored beside the garage pad in the lane - very inconvenient to store carts in the yard. The schedule for 
blue and black carts is acceptable as is. The blue bin is fairly full each week as is the green bin in the 
summer. 

Would not really consider reduced pick up, schedule is working for us 

would only consider this for blue cart, green cart smells and now I have mice and in the winter, it freezes 
everything and doesn't empty. 

You already make too much money. People need a set schedule.  It will be costly trying to do 'only when 
full' pickup.  It doesnt take a rocket scientist to realize that pay for pickup is a horrible idea.  Privatize the 
collections and let business lower costs and increase efficiency. 

You can’t tell us to recycle and compost and then make it harder and harder. 

You can't because they are full, smell and growing maggots and what ever from decomposition of food 
and waste 

you don't pick up enough 

you drop the charges to $0.00 

You give poor options, how about looking at other ways to find income, other than in the backs of the tax 
payer. I have called numerous times when our carts were missed, we are told they would be picked up 
within the next 2 weeks or next cycle. In essence, we have your money, deal with it. I have asked for a 
refund but there is no mechanism for that in the system. It’s crap, I pay for the service, don’t get said 
service, where is my refund? 

You made the stupid decision to have all these bins.  Go back to one bin and ask me this question again.  
You should be accountable for making stupid costly decisions. Provide 

You need to pick up black carts every week like you did when we first started using the cart system 

You’ve already reduced garbage collection too much. 

Your questions (all including black / blue or green cart) too complicated. Could not understand half of 
them. It’s like that you people have already made up mind and this all is just to make fool out of people.  
Do not touch the schedule for any pick up. They are good as of now. 
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10) Do you have any other comments about your cart set out behavior? 

 - the compost gets smelly, can’t go longer 

— We don’t set our bins out unless  full  
—- we are big on Recycling or bin goes out every Scheduled pick  up day 
—  green bin goes out every week in the summer and every 4 weeks in the winter months .. 
Thank you and tell the pick up technicians there doing a great job 

"air horn sound" "second air horn sound  " Me: "This isn't deodorant." 
What's considered classy if you're rich, but tacky if you're poor? ........... Getting money from the 
government. 
Why is it when the sun blacks out on a Monday afternoon, it's an "amazing natural phenomenon", but 
when I do, it's a "problem".  
Beethoven: "ARE YOU READY TO HEAR SOME SYMPHONIES?" 
Audience: cheers! 
Beethoven: I CAN"T HEAR YOU!!! 
Epstein did not kill himself. 

"When needed" is kind of an arbitrary thing, since if someone put 1 thing in the bin they could say it's 
needed, so I don't think the results of this survey will be accurate.  If you said when it's 1/2 or more full, 
then that would make more sense.  Not having compost picked up weekly would make the communities 
stink more and bring more bugs and animals to get into them. 

# 9 is a trick question. If answer cost savings for me - I already pay too much!!!! Cost savings for city- the 
bureaucrats already receive too much and city employees as well! Environmental benefits - oh 
pleeeaaaasse! How does placing my green cart out less lead to environmental benefits!!! Really! 

#9 Only applies if I have control on when I put out the carts. 

“Pay per use” is a fair consumer model.  However, how would you be able to accurately keep track of 
that? 

1))   Jerks dumping their compost trash, garbage, mattresses, broken furniture at my bins and at other 
places in the alley is only going to increase if it specifically costs them more $ to keep it at their location.    
2))  Our yard has a lot of greenery; trees, bushes, hedges, grass, and flowerbeds.  We contribute more 
than most to the URBAN FOREST, bird habitat, and general attractiveness of this neighborhood that 
everybody loves. Don't think I should pay a disincentive penalty to maintain it. 

2 weeks collection for  black cart is unsatisfied too smelly and unhealthy cause of flies 

9 times out of 10 blue cart is the only full one at collection 

a big waste of our hard earned money 

A family of 4 we use all our bins except our green bin. Even in the summer months I dont mow weekly or 
buweekly. My cart needs more spring and fall clean up for green. Less for summer. Less for winter. 
Maggots build up and thats my reservation on less green cart pick ups.  
We recyle a Lot. Thankful it is weekly. Garbage pick ups a barely enough.  
Raising costs in 2020 please dear god do not 

A house-specific schedule sounds completely impractical to me. 
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A lot of my neighbours leave their carts in the alley all the time so there would have to be some education 
on the benefits of not doing that and only setting out when needed. 

A lot of our neighbours don't use the green cart and never have.  The black bins are full every week and 
then they start stuffing garbage in everyone else's bin to the point where there is no room for our 
garbage. 

A lot of times my black cart is not full. The same goes for my green cart. My blue cart is OFTEN quite full. 

A pay per use model, with a reduction in current monthly costs should be implemented ASAP. Other 
services use similar. models. However there should be NO MONTHLY FIXED CHARGES, as there is for 
water, sewer and Electricity. In many cases those fixed charges outweigh the actual usage costs. 

A pay-per-use system will for sure backfire as there will be numerous people that will abuse the system. 
They will dump their garbage in neighbours bins or maybe worse in public spaces (ie; ditches, parks, 
fields, etc...). 

A strict "lid closed" policy would be a good option to also look at.  I believe Olds/Mountain View County 
also have this policy, it creates a more responsible bin use program and less litter within communities. 

About cost savings to a household, how would you know whether or not we’ve put out our bins? 

About the only time that I'd like to have the green carts collected weekly is in the spring when people are 
raking the dead, dry grass off of their lawns.  This year, unfortunately, that occurred at a time when the 
city was only collecting the green carts every second week. 

Accommodation of special needs should be required - in fact it is demanded by human rights legislation 
and the charter, to which the city is subject.  Special needs children in diapers, for example, cannot have 
human feces sitting in the garbage for two weeks - and then pay extra to dispose of it in extra bags.  The 
city needs to realize these policies are built on normative assumptions that don't include the perspective 
of families dealing with serious needs. 

accumulating kitchen waste supersedes all other factors in picking up green carts--somehow a separate 
smaller container?? 

Address the current issues before u try and change cost to taxpayers and pickup schedules!  Ask how 
many people have garbage laying in back lanes or flying around due to incompetence 

After moving to Calgary from another province and having lots of recycling (boxes, paper), we found it 
frustrating that we weren't allowed to "overflow" our blue bin with blue bags and that the recycling depot 
was full. The fact that we are allowed to overflow garbage but not recycling may encourage people to 
throw recyclables in the garbage. Would suggest allowing overflow of recycling (usually purchase/moving 
boxes) and personal savings on utility taxes with less garbage disposal. 

After watching the attitudes of some collection drivers, i think the drivers should need to use their own 
trucks and have their own small business to keep running.  Poor service and attitude and no business or 
income. 

Again I pay the same costs as people who are totally wasteful even when I was away for year and a half 
and zero garbage was generated. Some places in Ontario have user pay you pay for your garbage bags. 
Calgary has already invested in humungous bins so sadly not an option here.In Europe they have two 
sizes of bins with different fees for the annual pick up of the bins plus you pay the initial cost of the bin - 
also preferable to here. 

Again our carts have to be kept in our garage and they smell. I would only put it out when full if they were 
kept outside. 

Again these services are way to expensive for the value I receive back. 
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Again this is already part of our taxes so leave it alone 

Again we are paying for a weekly service and getting it year round, so it needs to be fairly adjusted to 
taxpayers. 

again, how do we stop our neighbors from using our bins?? It's not right that I pay for them and others are 
using it. I don't have a lot of room to store them in my yard. How can this be monitored? 

Again, I do not appreciate that when green cart schedules changed from 1) weekly all year round, to 2) 
weekly in the summer and every two weeks in the winter, the fees charged to me remained the same, 
and do not reflect the reduction in service received.   I would prefer to have the option of having either the 
City pick up my bins OR a private company pick up my bins...thereby giving me a choice of service. 

Again, if we are only being charged, when we put our bins out for pick up. I myself would put my bins out 
less, as I do not have them full every time, but put them out as I am being charged anyways. Sometimes I 
only have to put mine out once every other month, but as I am paying I put them out anyways. This would 
help reduce both my costs and yours. If there was a benefit to the home owner. 

Again, it is important we all pay the same cost. I do not want my neighbor to load up my bins so they save 
money / space & then I cannot use my bin. 

Again, sometimes difficult to move it to the alley in winter. 

Again, the savings to me or the city is negligible. You have to run the trucks anyways. If you assume that 
1/10 houses won't set out the bins, are the trucks able to do 1 extra neighborhood per day? If so, how 
many trucks savings does that accomplish? 

Again, this system is looking to penalize low income families who already have to work hard to make 
ends meet. Shame on the city for calling this an environmental issue when it’s looking like a budget issue 

Again, we manage this very honestly, but with garden waste the green is required weekly during the 
growing seasons.  The blue is sent only when full which in most cases is every week! 

Again, you should sell three sizes based on household needs (best in front street pick up settings). The 
green carts need weekly pick up in Spring and Fall due to garden clean up, or the driver needs to get out 
of the truck and throw the paper bags in the truck...not leave them...or have a place we can take our extra 
leaves (including those from your city trees - you want us to rake it, make it easy and accessible). 

again.... we do what we can do.  You are treating us as one unit...   we put out carts when we need to, not 
just because.... sheesh 

All 3 bins are overflowing every week.  
Green in summer we cut out grass each fills the bins.  
Blue cardboard is always more then our bin can hold and we have to usually do another trip to a 
community depot.  
Bins need to be bigger for bigger families! 

All 3 carts are full every week. I pay extra to have garbage picked up from a private company on 
alternating weeks! 

All bins have electronic chips, install the readers on the trucks.  Residents will only get charged when the 
bin is picked up, black bins pickup on week one, blue on week two, green on week one.  As of your last 
directive about mulching the grass I don't use the green bin.  The few table and cutting board scraps I put 
in my compost bin.  Please advise where I can deliver the bin to and I will do so, and please remove the 
charges for that bin from my bill. Thanking you in advance. 



Waste & Recycling Services 
Understanding Customer Behavior 

Stakeholder Report Back: What We Heard 

2021 February 

 

 422/664 

All bins should be a charge for use system.  Households with one to three residents are totally 
disadvantaged compared to households with two or more families residing in them.  They are also 
disadvantaged if they have a reduce mentality compared to those that don't.  The current system does 
not encourage residents to conserve and reduce waste.  I see this every pickup day as the same people  
have overflowing bins weekly when I rarely set my bins out half full, yet pay the same. 

All cart services are fine. Leave well enough alone. All that would be accomplished is change for the sake 
of change. 

All carts are completely full! All the reduction of a blue cart would do would cause me to use the public 
one more frequently...think of other ways to reduce costs! 

All carts are generally full enough that I need them to be picked up Weekly. We can not do less then we 
already do and you trying to nickel and dime us for it isn't ok. 

All carts pickup should be part of pay per pickup plan, it can not be limited to black bins only, it wouldn’t 
work. 

All carts should be collected only every other week. 

All carts should be collected weekly 

All Carts should be every week and we should set out only the carts that need to be emptied 

All carts should be picked up less often except blue cart in the fall 

All carts should be picked up weekly. Otherwise refuse goes to whatever pickup type is scheduled. 

All carts should be priced on a pick up basis and size of cart.  Green and blue obviously prices less than 
black.  No fixed costs if carts are not picked up!! 

All carts should be set out on the same day in areas with no back ally. More motivation for only setting out 
the cart when it is full. 

All factors are not equal and the City of Calgary needs to do a better job of identifying these issues.  I 
don't believe the family size or amount of people living in a home is taken in consideration.  Two Seniors 
are not going to use as much with a large family.  Or a dwelling with multiple people.  Perhaps more bins 
to each home or collection more often should be allowed.  Its a steep slope with a cost per use basis.  
The family of 7 could say elderly should per visit to a hospital visit. 

All garbage and recycle pickup should be contracted out, NOT CITY union employees.  This would save a 
huge amount of money and should be bid out.  If the contract is not met, it would then be switched to a 
different provider.  Pickup should be given preference to contractors that have found the most efficient 
way to recycle and reuse.  Their feedstock would then be free to them 

All garbage/ recycling costs should be included in our property taxes. 

all good 

all good so far no complaints 

All my bins are in the alley SET OUT because there is not room to do otherwise. The bibs should have a 
flag on them telling the operator to empty if the flag is set. The flag should be unset when lifted and 
emptied and the resident can set it when it should be emptied.  I only need my bins emptied 1/2 to 1/4 of 
the time. It would save the city money and I would appreciate being charged for the service I need not for 
more than I need. 

all of my carts are only put out when needed, not sure how you are going to train users to correctly use 
bins. If pay per use implemented it might start some neighborhood feuds! all fine for houses/areas with no 
laneways/back alleys but in older hoods it is an issue 
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All of our carts are left in the alley all the time because there is no where else to put them. The blue cart is 
the one that is full the most. 

All our carts are full every collection day and we likely wouldn’t reduce when we put them out. The only 
one we could potentially out out less would be the green cart, however it gets too smelly, especially in the 
summer 

All out on same day but when needed 

All services should be offered weekly, and if carts need it they can be put out/picked up. 

All three carts should have pick up every week as most people I’m assuming will only put out their carts 
when full or stinky 

All too big-hard to set out 2 bins and still get our vehicles out of thegarage 

Alleyways are already littered with garbage and recycling that is not picked up, bins are overflowing. The 
way to reduce production of garbage is not to refuse to pick it up. That just creates litter and a dirty city. 
There needs to be a change in how things are packaged and shipped. 

Allow us to purchase more carts or bag tags because we are always full every week and the day after 
pick up they are full again 

Almost never use the green cart. Never wanted one. I "garburate" and compost what I can myself. The 
green bin is next to useless for my for all but maybe 2 weeks of the year at most. Would much rather 
have the black bin collected. Its wouldnt be full, but it would mean its not festering in my garage for 2 to 6 
weeks because I miss collection day due to my work away from home schedule. 

Already have parking issues in older areas of the city  that have lanes -storing bins in garages will 
decrease parking in garages. Storing bins in yards will encourage people in the lane to come into yards 
(looking for bottles etc in blue bins or picking through the garbage) - security issues with this. 

Already paying for cart service do your job 

Already people illegally dump in empty fields in our neighborhood or in the bins our neighborhood school 
pays for (even leaving furniture, pallets etc outside the bins) There will be more of this and then more cost 
to honest citizens. 

Already put blue cart out only when mostly full. 

Already putting carts out on an as needed basis.  Approx once per month for each cart. 

Although my cart is in the back alley all the time,  it sits right against my fence. Some  collectors pick it up 
anyway whether it is full or not and others pass by. I would prefer they pass by if it’s not set further out 
into the alley....Which is what I do when I want it picked up. 

Although my family sets out our carts consistently at the scheduled time, the amount in the carts fluctuate 
by the week. I would have to say that our blue and green carts are rarely as filled as our black cart, but 
maybe that is due to the frequency of collection.  
Also, when visiting other municipalities that lack either the blue or green or both carts, I have come to 
notice how much waste doesn't need to be in the landfill. I am glad that Calgary has blue/green carts in 
the system! 

Although my green cart is rarely full or even half full in winter months, I still will put it out because of the 
smell or concern over food rot inside my cart.  In the summer, I am likely to set it out weekly for the same 
reasons even though my cart is rarely even half full. 

Always in the back alley so it only makes sense for it to stay there. 

Always keep them near the fence and move them out on collection day. 
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Always on back lane 

always run out of room in the green cart in the summer. Weekly pickup should start way earlier in the 
spring to allow for pruning debris, etc. Had to wait several times for projects as my bin was already full 

Always worried that I may have more than what will fit for the next week or two.  I'm worried that my 
container will be filled by random people... 

An extention to  the green bin collection, for a month in the fall would help  great deal since I live in a 
neighborhood with large street trees that drop their leave late into the fall. 

An honest disclosure of how much blue and green cart material goes to landfill because of overcapacity 
or backups at processing facilities 

annoying that these bins are so big that people have no place to store them aside from in the back alleys 
they are eye sores - all should be half the size or smaller 

Another reason I always set the carts out is that occasionally they are not picked up on their designated 
day. We don’t want them to be overflowing if we chose not to put them out one week and they weren’t 
collected the next. 

Anyone who does not pull their carts back onto their property after collection or overfills their cart so that 
debris gets strewn all over the alley should be fined on an escalating scale for repeat offenders. 

Applying the User Pay concept makes sense provided my monthly billing goes to zero at the outset of the 
change. 

Appreciate the e-mailed reminders I receive the day before, then I don’t forget, only to find the cart gets 
too full, or too heavy, if it has to wait an extra week to be emptied. 

Appreciate the pickups.  
Appreciate not having to sort the recycle.  
Would much prefer to pay per use. 

Appreciate the reminders you can sign up for! 

Are the carts more or less likely to become damaged and need replacing if they are lighter/emptier vs. 
Heavier /fuller 

As a 2 person household, our blue carts are rarely full even after 2-3 weeks. We rarely buy prepackaged 
foods and have very little recyclable waste. 

As a couple of low income seniors, we do not often have full carts, so we only put the out when they are 
more than half full. About every three weeks. 

As a family of 5 (including a newborn in diapers), we have full carts by the time our collections dates 
arrive. We do not put out empty or modestly filled carts just because of our collection date. If we do not 
put our bins out, we would be overflowing our recycling and trash bins before our next collection date, 
despite/including being enthusiastic compost bin users. 

As a family our recycling is full every week, I don’t think we should be penalized for recycling more. 
Compost we don’t always put out but the smell is definitely a factor as we keep our bins in the garage 

As a household of two that eats from the Canada food guide table, we don’t have more than 2 compost 
able bags per week. The large bin seem a waste of space, but we understand it is the appropriate size for 
the trucks to pick up. 

As a senior couple we do not generate much garbage 

As a senior it would take me a year to fill the humongous green cart. But oh the smell. 
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As a single person household I generate very little garbage. Blue cart goes out maybe once every 8 
weeks. 

As above, I don't like to make the waste collectors waste their time stopping for a half empty cart. And my 
household recycles and composts everything we possibly can so we rarely have to deal with an 
overflowing black cart. HOWEVER there are jerks near us, somewhere, who constantly foul our compost 
and recycling by shoving any old thing into them at night so we're finding that infuriating. It happens every 
week and sometimes in our black cart. We'd love to have carts you can put a padlock on. 

As above, we try to only set them out when full to limit unnecessary stops 

As an added note, with green cart collection bi-weekly it becomes more tempting to throw items in the 
black cart. 

As I began to say in the earlier comments, just barcode the bins, come by weekly so I know if I don't put 
my cart out, there's always next week rather than having to go up to a month between collections. My 
needs change. sometimes I have more garbage, sometimes more recycling, sometimes more green bin. 
It depends on what projects I'm working on, and even things like what purchases I've made and what 
packaging is on them. People's needs aren't static, the sooner the city realizes it the better. 

As I mention before, cancel green carts for 6 winter months and increase black cart to every week pick 
up. 

As I mentioned above we already set out all 3 of our bins ONLY when FULL & always have. Thus my 
answers of somewhat likely & not very likely. I hope that doesn't skew your results.  If it does you should 
have written better survey questions! Also somehow I was unable to finish my comments about paying for 
black bin pick up. I wanted to express concern about those living in poverty with a lot of kids, diapers, etc. 
Otherwise I think paying for excess beyond a base amount/frequency is a good idea. 

As i said black cart should be picked every  week,  green and blue cart can be picked up every 2 week.  
Your model is other way around,  please change it 

As I said in the Black cart survey, I only put out our carts once ever two weeks because that is all you 
collect the black cart. The green cart is never full as I never collect grass clippings (the city told us to 
mulch decades ago). Excepting kitchen scraps, which stink, that is all it has. Blue cart is out when it is full, 
but usually that happens ever two weeks when grocery shopping is done (lots of recycling with 
packaging). If I don't save money why not take advantage of the collection days 

as I'm composting for my garden, I never have the green cart out for collection 

As is, I only set my blue cart out approximately once every 2 months, when it is full.  The green cart is 
difficult to reduce because the compost stinks. 

As it is I only set out my cars when they're full 

as it is right now pick-up is erratic. any changes will make it worse. go back to weekly pick-up for the 
black bins. its what I pay for. 

As it is the black bin is often used as overflow for the other two bins. We often fill both the bins every 
week as it is. Especially the green bin with yard waste in the summer. 

As it is, people with lots of children or two families living together, have all the advantages. 

As it is,I only set it my carts when they are full...or stinky... 

As long as if we don't get billed for something we don't use, even though the truck still goes by when 
scheduled 

As long as the cart is picked up, I have no concerns. 

As long green and black carts are collected the same week I will remember to put it out. 
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As mentioned above - my only concern would be neighbours who have lots of garbage using our carts for 
their overflow. 

As mentioned above I already only set my carts out when they need to be emptied and only at certain 
times of the year might I ever need weekly pick up for the green cart (when there is more yard 
waste/leaves etc.). 

As mentioned above, there is a great deal of frustration around the amount of packaging my household 
needs to manage. We have little control. With green, a good deal comes from smell and freezing contents 
not being released from the bin. 

As much as I like the idea of setting out the carts less,  I don't like the idea of having an overflowing cart 
the next week.  Sometimes you just have more crap to put out and in my alley we already have an issue 
with lazy * with their overflowing garbage and lack of pulling in bins, resulting in animals spreading it all 
over the place. Start fining people for overflow and not pulling their bins to their fence and it will be 
resolved really quick. 

As my previous comment.  People should also learn to breakdown their cardboard boxes to conserve cart 
space.  Maybe the city could provide an inexpensive tool to cut boxes to break them down, for those that 
are concerned about not having a cutting tool (I know, scissors, knives, cutters, even screwdrivers work if 
people would think outside of the box)? 

As needed when carts are full.  I thought everyone was doing this. 

As only person in household, I fill about 3% capacity of green bin between pick-ups.  Only exception is 
when clipping shrubs etc a few times in summer.  Blue gets filled 40 - 100% currently.  Black is usually 
20%.  I don't think fair for me to pay for more pickups when not needed.   I would worry about situations I 
need pickups but am on a reduced schedule.  Would there be way to request pickups on occasion when 
required? 

As seniors, we do not generate as much garbage and recyclables as a family does.  I do tend to use the 
green bin more frequently in the fall months, but seldom use it in winter, perhaps only once. 

As stated before, things were best before the cart system. It was simple and cheaper. Overall dissatisfied 
with city garbage service. I would sooner pay a private company to dispose of excess trash than pay into 
the tag-a-bag programme. 

As stated the City taxes and service charges are out of control. We need proper fiscal management 

As the city charges me extra for the garbage service there is no way I would change. Stop charging extra 
for this service 

As they are always in the alley they are essentially always out 

As we have a back alley it is unlikely that we would move our carts in and out of the yard.  
One thing that would help would be to have consistent pick up. All three bins on the same day every 
week. It is difficult to remember which bins for out when at the moment, especially in the winter when 
green bin is also every other week and black bin is a different day. 

As we’ve seen costs for services continue to spiral upwards, it’s an unnecessary question. Of course 
people will overwhelmingly answer “Cost savings for me”. 

As with black cart - carts are awkward and heavy to move especially for older and less able people. 

Aside from the good reasons you’ve mentioned I would rather keep the carts in the alley as our yard is 
small and there are nicer things to look at. Given the other considerations this is a small thing. 

Asking residents to put out green bin less often in summer is not viable as pests would increase. 

At present for example for tomorrow, neither cart is close to being full particularly the green cart. 
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At present, we often do not put out our carts every pickup day. 

At the moment, I only set our my carts when they are more than half full unless they smell. 

at this time I only set my carts out when full but both black and blue carts are typically full only green cart 
isn't always full. 

Back alley pick ups are difficult to determine if bin has any contents, so probably a lot of needless 
expense is incurred - bin storage being a major factor. However, is there a system possible to indicate a 
pick up is required in order to avoid the waste of time and money? 

Back alleys are a pain for garbage, waste collection etc. Why is my neighbours collection in the front of 
their home across the street and I have to trudge through snow in the winter to get to frozen carts in the 
alley.. 

Based on my research the cost benefit on three bins is negative... the cost to house hold is cash cow for 
the city... on truck should collect blue and green bins .. not two tricks ..This was poorly implemented 
program and it more as a look see what calgary is doing .. but the cost is outrageous.. 

Based on past experience, I do not believe that the city will lower any fees, no matter what we do.  All you 
do is keep raising taxes and wanting to lower services.  It's no wonder that I now see garbage being 
dumped in residential areas....never have seen this before. 

Basically we go by smell and set the carts out when there begins to be smell.  In the winter us different 
and when it is -30 outside I never put carts out. 

Basically You are charging me every month so you can pick it up as scheduled. Other than blue cart my 
bins are usually full and need to be picked up.  I think black cart should be every week and blue every 
two. Green can stay as it is. 

Be careful. People are cheap and increased cost in this area will result in people dumping waste or 
conflicts with neighbours as people sneak waste into others carts 

Because I am forced to pay a fee for my carts, (even though the green cart is only used during the 
summer months & the blue cart takes awhile to fill up), I might as well put them out. 

Because I fully buy into separating my compost, recyclables & trash, I'm pretty happy with the system as-
is. My biggest concern are those who complain about reduced black cart service, when they don't recycle 
or compost and put everything in the trash! I also wish there was more bylaw enforcement for the litter 
caused by overflowing black & blue carts...perhaps we make drivers peace officers! 
Thanks to all City staff for their efforts thus far and in making things better! 

Because I have to set them out the night before I have occasionally found other people have added 
improper stuff to my carts.  Once someone dumped all of their garbage and recycling into my green cart. 
It was just luck that I discovered it before pickup and got it out. 
D go t it out. 

Because it is a service I pay a flat fee for, I set my bins out every collection day unless it is empty. If there 
is at least 1 item in it, it's set out. I would be okay with setting out recycling less often but not sure how I 
feel about compost (and maybe garbage) as the materials would start to stink if left for too long. 

Because it is in the back alley all the time, I am less likely, especially in winter, to move the empty cart 
back closer to the fence between pick up dates. 

because it's just another way for Nenshi to steal money from our pockets, pay more get less seems to be 
his motto 
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Because my carts sit out in the back lane year round, even when I place them back near the garage, 
drivers squeeze close to empty them.  Could there be a tag system that we could use to indicate a cart 
does not need to be emptied? 

Because of being lone I have so little that my neighbor lets me Sahara his when needed! So I don’t use 
green cart! 

Because of Covid working from home and home schooling and no travel out waste is higher than Pre 
Covid  
Also I have concern if we have to pay for use neighbours might dump garbage irresponsibly or possibly 
burn it 

Because we are a large family we appreciate being able to use these carts accordingly. We do only set 
them out if they need to be emptied. As for the black cart I would say that is our biggest issue but at least 
you gave us the alternative to set other bags near the cart for pick up which I am grateful for. We do not 
want to attract mice, animals, etc. Also just wanted to say thank you for all your hard work. 

Because we are on a weekly schedule for green and blue, we only set out our carts if they are full which 
is once or twice a month. Because the black pick up is twice a month, we set out our bin almost every 
time even though it is rarely half full because we don’t want to take the chance of waiting 4 weeks for pick 
up. 

Because we compost and have pets , because we recycle everything our bins are typically full. We need 
the consistent pick up. 

Because we keep our carts in our attached garage (front drive - no alley), we need to set our black and 
green carts frequently or they start smelling. We only put our blue carts out when it is full, which is almost 
every week as we try to recycle as much as possible. 

Because we live in a home divided into two suites, we share our bins with the neighbours upstairs and 
very rarely have any idea how full the bin is on collection day. 

Before I came to Calgary, our garbage pickup was free in the cities I was in before.  I resent that I pay 
extra for garbage pick up. This is something that should be paid for through our property taxes. 

Before you talk about cutting services and increasing fees please start cutting salaries and benefits at the 
city. 

Being FORCED to have and pay for carts not wanted ensures that they will be put out every time! Have 1 
day to pick up for all carts The city created the problem to need 3 types of trucks The alleys are being 
wrecked frequently and the city is not fixing them in a reasonable time in spite of notifications of problems 
of huge ruts and lack of needed gravel 

Being in a small household, I find it's a waste of our money as well as City to be paying garbage collector 
as unnecessary due to very little to collect. 

Big yard - garden, trees, irresponsible dog owners.  Green bin used all growing season (even with 2 
compost bins).  Eat overly packaged food rather than fresh - not a cook > black and blue bins both used.  
Covid-19 PPE ends up in black bin.  Green bins get rank in summer - use pine cone to prop up and let 
air/moisture vent off - still hard to keep clean.  Retired - bin days are hi-light of the week! 

Bigger carts maybe would reduce frequency. 

Biggest driver now is that I pay for collection monthly so I might as well set out my bins, even if not full. I 
never put them out if they’re completely empty though. 

Bin stinks up garage if too much time between pick up dates. 
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bins are full every week. All need weekly service, all year round. This service should be paid for through 
property taxes, not paid out personally, and bags left beside bins, whether compost or garbage, should 
not have a charge on them.  With our family size weekly collection is necessary, unless the city will be 
providing a large outside  storage bin. 

bins are never full as i recycle and dont buy stuff with cardboard or packaging if i can help it 

Bins are only set out when full. Citizens should only be charged for collection of the bins and not just a 
fixed monthly fee applied equally across the board. If I only put out the black bin 6 times a year I should 
only be charged 6 times. From Oct to the end of April we only have about 6 inches of material in the 
green bin so we don't put it out. As such we should not be charged any fees for that period of time. Set up 
a chip or bar code reader system so we only get charged 4 what we throw out. 

Bins smell in summer & freeze in winter 

Biweekly black cart isn't enough. We need weekly. 

Bi-weekly pick up is too often for the green cart in winter 

Black & blue bin service could be cut in half and I would not be affected. 
Green bins - I only use for overflow (mostly in spring) as I have my own compost. 
My bins sit in the lane behind my garage.  To put them anywhere else would be inconvenient.  I do pull 
them out away from the garage when they need to be collected.  However I notice they tend to get 
emptied even when I don't pull them out. 

Black and blue can be set out less often but the green we are fine with the current schedule. Any less and 
it would smell. 

Black and blue carts are full every collection day already 

Black and blue carts get full, green carts get smelly, so four our household (of 6) I’d actually like all carts 
to be collected every week. 

Black and blue should be every week. It is disgraceful that we are charged for every other week. 
Sometimes it isn’t even emptied . No one gets out to look and see. Perhaps you should be checking on 
how good your employees are. 

Black and green carts should be collected weekly in summer as they tend to smell and attract pests. 

Black and green carts smell and therefore need to be set out every time. Blue cart doesn’t smell but fills 
up faster 

Black and Green NEED to be collected weekly in summer (june/july/aug).  
Otherwise Black and Green could be every two weeks. Blue needs to stay a weekly service for our family 

black and green should be pick up every week 

Black bin and green bin are too smelly in summer and need weekly pickup even if not full. In the winter, 
this is less of a problem. Blue bin pickup is too frequent. Who generates and entire bin of recyclables in 
only one week? Only happens if you’re ordering like 10 things per day from amazon and have all the 
boxes to get rid of. Otherwise, almost never full. 

Black bin collection doesn’t get picked up often enough, even with recycling and composting 

Black bin collection MUST be restored to weekly service. 

Black bin should be picked up every week. 

black bin, one a week, the others every weeks. The green bin once a week is a joke in our community.  
When you have garden you compost if you don't,  chance is you don't have enough to fill it once a week. 
Early fall for leaves or fruits or early spring for dead grass. Otherwise,  its a waste of service and our 
money. 
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black bins are collected too infrequently for our household size 6+ residents and extra bags are never 
collected. We also have issues with the bins being damaged by the trucks. 

Black bins are too large. I understand it was the first bin put into action but they could be smaller. 

Black bins every 2 weeks in the summer is not ideal as it stinks up the area it’s located in. In the winter it 
wouldn’t be an issue. 

Black bins- need weekly or birds etc get into the ‘extra’. Blue - weekly works and we go to recycling 
Centers if we have extra cardboard etc. Green bins- have to go out weekly otherwise the smell and flies 
are horrible. Front of house hard to avoid. Wouldn’t be as bad if we had alleyway pickup. 

Black bins shld be picked up weekly, especially during the pandemic. There’s nothing wrong with the 
current pay system, if we start using pay as you used...ppl will start to cheat & start dumping everywhere 
else cuz they don’t want to pay! Leave the system the way it is....Just bring back the weekly pickups for 
the black bins. 

Black bins should be collected weekly in summer as the heat turns them rank and neighbours have to 
deal with others stinky bins as everyone lives so close together now. If you have no lane it is horrible. Is it 
too much to expect decent garbage pickup from our city now? Why do we pay you? Eliminate some 
wards then to save money or ego projects. :( 

Black box frequency already at minimum frequency. Blue box weekly is good. Green could be weekly mid 
April to end July then biweekly rest of year. However  I compost so the greens are not in my box hence I 
don't need it as much as people without a composted. 

Black cards need to be emptied more frequently in the summer. Once every two weeks is not nearly 
enough. 

Black cart and green cart service should be switched so that black carts are collected more often. 

Black cart doesn’t get collected enough but blue could move to 2 weeeks as we have other options to 
recycle cardboard if needed for free 

Black cart every two weeks is already pushing it and we don’t even have kids in our household yet. 

Black cart every week, green cart once a month, and blue oce a month 

Black cart every week. 

Black cart I only put once a month 

Black cart is always full every 2 weeks. Blue bin could be set out less but depending on what goes on in 
life it could be overflowing by the following week depending if there's a birthday or purchase made. Green 
bin is nasty and it needs to go week especially during summer months to reduce the smell. 

Black cart is full every 2 weeks.  Need weekly pickup of black cart. 

Black cart is once a month., green and blue cart should be biweekly. 

Black cart need to be every week. 

Black cart needs to be collected more often and the green cart should be smaller. Blue is fine the way it 
is. 

Black cart needs to be collected weekly! 

Black cart needs to be picked up every week no matter how much recycling we do as it smells and 
rodents get into it. 

black cart needs to be picked up weekly, if residents need so. 

Black cart needs to be weekly 
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Black cart needs to be weekly. Blue and green every two weeks. 

Black cart Nenshi and away with him and his crones. 

Black cart pick up should be every week during summer. 

Black cart pickup frequency cannot go to any less frequent than every two weeks. Waiting a month is 
simply not an option. Whatever you do, DO NOT reduce minimum frequency. Ditto green carts in the 
summer. This must be about giving people options and flexibility rather than simply collecting less often. 
We will be very unhappy campers if these carts are collected less often. 

black cart room is not enough for two weeks, it should be set out every week. green cart must be set out 
every week at least in the summer. Blue cart could be set out every two week. 

Black cart schedule not working,  it always gets full it should be weekly collection 

Black cart should be collected every week in summer. The smell of garbage due to the heat is not 
acceptable. 

Black cart should be collected every week like the blue and green to prevent the bad smell ( air pollution) 
and . 

Black cart should be collected every week, because too many items are not recyclable! 

Black cart should be collected weekly, green cart is could be collected less. 

Black cart should be every week. If one pickup is missed, it is impossible to hold over until next pickup. 
Green cart pickup should stay as weekly even in winter, or the cost per month should be cut in half in 
winter, just as the service is. 

Black cart should be picked up the same as blue cart 

Black cart should be weekly. We recycle as MUCH as we can and the black bin is still full with a regular 
sized family. We also compost a LOT.  
Recycling should stay weekly and black bin should be weekly.  
Green bin every 2 weeks in the summer 
Every 3 to 4 weeks in the winter 

Black cart should go back to weekly, several homes in the neighborhood are always overflowing 

Black carts are not collected NEARLY often enough... if anything green should be bi weekly and black 
every week 

Black carts are not collected often enough in summer as garbage put in them warms and stinks and all 
neighbors begin to smell them especially those of us without back lanes.  Green cart schedule and blue 
are fine. 

Black carts are picked up to infrequently I have a large household of 8 people and 3 kids in diapers our 
black carts full within the first week 

Black carts fill quickly and we need the bags next to carts picked up. We also need large items picked up 
every 6 months free... 

Black carts need to be collected more often. Not all of us have the opportunity to go to the landfill when 
we are getting rid of household items and the bins are awkwardly shaped so they fill up fast. Also those of 
us with diapers being used in the house fill the bins a lot faster and the garbage smells and attracts bugs 
and animals 

Black carts need to be picked up every week in the summer.  When you have diapers or meat wrapping 
in 32 degree heat the smell is unbearable 
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Black carts need to be picked up more often. This is awful system for multi family households. We try our 
best but others fill the bin the same day it’s picked up. You also skip our entire block frequently which 
makes things even worse. House stinks, neighborhood stinks, bin pick up organization stinks. 

Black carts need to be picked up weekly. Blue cart weekly is good. Vary rarely need green cart (compost 
at home). Would like green cart opt out. 

Black carts need to be taken every week as the household which has toddlers- black cart fills very fast 
because of soiled diapers etc. The green and blue cart can be taken out whenever they are full as per the 
household. 

Black carts need to picked up more often. no matter how much you recycle or compost the black garbage 
bin still fills up quicker than the other 2. 

Black carts now go to the curb every other week, but the cost of pick up did not decrease.   I never use 
the green cart except for 1/2 dozen times in the summer, but am forced to pay for it all year long.  Just 
more taxes for a bloated overpaid public service sector. Remember the good old days when garbage 
collection was part of the property tax bill?  Pilfering the taxpayer is why I’ll be leaving this city when I 
retire. 

Black carts should be collected every week as compared to green 

Black carts should be picked up every week. 

Black carts should be picked up once a week 

Black carts should be picked up weekly.  If a cart isn't full, it shouldn't be set out for collection, but the 
service needs to be available when required.  I have noticed that garbage in the alley is becoming a 
problem since the City went cheapskate on collection.  Probably contracting the collection to private 
interests would save a black cart full of money. 

Black carts should be taken each week , we find that it is over flowing . Due to what the recycling plant 
will take we are throwing away items that could potentially be recycled 

Black carts should be weekly. 

Black carts should only be being collected once a month. Blue carts every week all year. Green bins 
should stay weekly from April to October and then only once a month from October to April 

Black carts stink in summer.  All organics cannot be recycled safely, and mixed waste is inevitable.  On 
top of all this, we are learning that the City is not actually recycling, but putting our carefully sorted and 
washed recycling into landfill.  It would be time to examine co-generation or a similar, sanitary, 
environmentally friendly and cost-effective method of garbage disposal, instead of burying waste in 
precious land for future generations to deal with.  Enough piggery! 

Black needs to be collected the MostZ stopped putting food into green b/c it stinks and takes me over a 
month to fill it. Blue is easily once a month in summmer. Winter I leave all the out as I can’t drag them in 
and out through the snow ice! 

Black should be dumped every week in the warm seasons 

Black weekly, blue weekly, green weekly summer, green bi-weekly winter. 

Blue & black always full to overflowing on pickup days. Green smells in summer, less if a concern in 
winter. 

Blue and black cart should be weekly green cart bi-weekly ! 

Blue and black carts always in lane.  Green cart stays in yard till full.  Should only pay when carts are 
emptied and should be a fixed price per empty.  Should not pay anything when we are away for the 
winter!!!! 
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Blue and black carts are always full on collection day. Perhaps more flexibility with green cart. 

Blue and black carts are always full with my family. We are diligent about recycling and compost so I don’t 
see how I could put my carts out less. 

Blue and black carts are full at every collection. Green cart could go out less in the winter when it may not 
smell as much. 

Blue and black carts are full by collection date, green is not full in winter, but we have two dogs and pet 
waste goes in green cart. Waiting 4 weeks for collection in winter would result in some pet waste sitting in 
cart for much too long and create an odor problem. 

Blue and green bin don’t help my black bin. Black bin needs to be more frequent. 

Blue and green carts are only set out by our household WHEN they are full - hence less change expected 
in behaviour 

Blue and green could be set out less often but please do not  alter black cart pick up as every 2 weeks is 
almost not enough as it is.With all the items that you cannot put in the blue cart it makes it tough not to fill 
the black cart. 

Blue bin and green bin (summer) need to stay every week as we fill them every week - it’s a great service 
to help to reduce landfill waste. 

Blue bin contents do not smell so could be put out as filled.  Home owners need extensive green bin 
usage.  Also, green bin contents smell so should be picked up weekly year round. 

Blue bin is always full  
Green bin smells 

Blue bin is always full and black cart same every two weeks. Green cart not full and probably go less 
often in winter. Summer it smells and maggots appear if not done every week—it’s typically less than half 
full. 

Blue bin is always full each week.  Green cart smells when left longer than 1 week during summer. 

Blue bin is always full.  Reduced pick up would encourage me to place recycling in the black bin 

Blue bin is always full. Green is usually full in summer months but not winter. Green generally smells bad 
so it gets put out. 

Blue bin is full 90% of the time each week. Black bun is not full but cannot go another two weeks. Green 
bin could be less often at least in winter. 

Blue bin is full every week and needs to be picked up 

Blue bin is full every week.  Putting it out less in not realistic for me.  
Green bin stinks too much to reduce summer pick up.  Maybe I would consider it in winter...maybe not 
because of the smell. 
Black bin...may or may not be full on any given week...if not full I might consider putting it out less 
frequently...but I want details of how it would work and who saves the $$. Mayor Nenshi spends too much 
of the taxpayers money...enough already. 

Blue bin is generally full every collection cycle or close enough that it will be full before next collection. 
Green bin needs to be picked up every week in summer (full and smell). Green bin could maybe be put 
out once a month in winter if weather stays cold (food rot, pet waste). 

Blue bin is the only one that doesn’t smell when left for weeks. With that being the case I have no issue 
holding it back until full. Green bin has organically that rot. Black has food packaging (beef/chicken/fish) 
that smells horrible. I have to leave it outside my garage when it moved to every two weeks. 
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Blue bin nearly always full. Wouldn’t make it to next pickup. 

Blue bin should be every week. Green and black should be every two weeks. There is no reason to raise 
the cost when calgarians is struggling in this economy. There is a lot of ways to reduce cost in garbage 
collection system. 

Blue bins are essential every week.  You are likely to deter people from putting out their recycle bins if 
there are different rules every week.  A set schedule works best.  Also not sure why garbage and recycle 
trucks don't just head to the dump when they're full instead of after a certain number of houses.  It is the 
same amount of waste to pick up, just deferred to different days.  I understand it takes a little more time 
for the drivers but it should be the same number of trips to the dump. 

Blue bins fill up quickly, so need them taken out weekly. Green bins are not too full but often smell 
bad/risk of pests/insects. 

Blue bins in my opinion can be reduced from every week pick ups. Since they're recyclables that do not 
rot or spoil. They can wait an extra week or two between pickups. 
If some people have a lot of recyclables maybe include an option of allowing them to have overflow in a 
cardboard box beside their blue bin 

Blue cart always full, the green and black bins are at least half full by pickup day and the contents smell 
and attract pest. Lots of houses keep bins outside because of the smell but then all the neighbours get to 
enjoy the pest problem. Making the pick up more infrequent will make these problems worse. 

Blue cart and compost should be collected every week 

Blue cart can be delayed (it is often not full on collection day). Green cart gets smelly if left too long. 

Blue cart can collect bi-weekly since not every household has a lot of recycling every week. 

Blue cart collection question is moot as we reside is a mobile home park & do not have blue carts at each 
residence, so we drive to bins to clean up our recycling. 

Blue cart collection should be every two weeks year round. 

blue cart collection system is not efficient which needs to improve to save the operation cost. 

Blue cart fill up varies depending on weeks and is difficult to gauge. Green cart i feel is about right or 
could be maybe less frequent in winter. However summer has more smell due to heat as well as 
additional yard waste 

Blue cart fills up every week, green cart gets full every week during the summer, and can last an entire 
winter without being emptied. Yard waste is not proportional to food waste! 

Blue cart fills up the fastest, often more than can be handled by weekly pickup.  Black bin works well 
every two weeks, could occasionally be done less.  Green bin is never full, could go two weeks in the 
summer, but in the winter it freezes so not everything gets cleared by pickup, which can be an issue. 

Blue cart is always full 

Blue cart is always full by collection day. Green cart gets too smelly in summer 

Blue cart is always full for us. 

Blue cart is always full, either bigger catts or more pickups if the city is truly promoting sustainable 
recycling. 

Blue cart is always full.   Green cart is never full and hardly used 
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Blue cart is always full. Fees are already too high for little service, do not increase fees. Find ways to 
reduce the number of rules. Find was to accept more recyclables. Stop throwing recyclables in the landfill. 
Explore options such as incineration, waste to diesel (Cielo waste solutions).  
DO NOT INCREASE MY FEES, AND DO NOT DEGRADE SERVICE ANY FURTHER! 
If cart collection is reduced, I demand to see a reduction in my fees that is directly proportional to the 
service reduction. 

Blue cart is full every week due to amount of recycling we do every week. Green cart only goes out when 
it has stuff in it needing to be emptied. Not every collection period does green cart go out 

Blue cart is full every week.  Green cart would be nice to have a smaller cart.  Even with grass clippings 
it's usually not completely full. 

Blue cart is FULL EVERY WEEK. It cannot wait longer. Green cart is full regularly, but 2 weeks in winter 
is pushing the limit already so any longer of a wait will not work for even a small family.  Again, for a 
single person who doesn't cook much or eats out a lot (also for families), this may not be an issue, but for 
those who make most of their food from scratch and use fresh ingredients instead of packaged, the green 
cart at 2 weeks is full.  And reduce the fees if the service is cut in half! 

Blue cart is fully utilized, would like to see green cart more often in spring and fall, because of cleanup of 
yard. Could be less often during other times, even summer. 

Blue cart is nearly full weekly; green cart weekly in hot weather months and monthly in winter; black bin 
monthly 

Blue cart is not full every week and can be scheduled to pickup bi-weekly 

Blue cart is often full as vendors are using double packaging; ex. We throw out Cereal box then wax bag 
inside, which isn’t the consumers fault! As for green bin during the summer we cut our grass weekly, 
garden cuttings and food scraps fills it. During the winter, it takes more than a month or more to fill green 
bin! 

blue cart is often to full and we have a backlog waiting multiple weeks to add to it (family of 6) green cart 
often too full, smells and pests if left longer. if you restrict further or charge by frequency or volume, 
people will dump illegally or steal space in others carts. we already pay separately for an essential 
service. how about more options to recycle? this city seems to focus on single downtown rental dwelling 
car free environmentalists and nobody else who actually pays the taxes! 

Blue cart is the only one that presents space concerns. On an average week, my blue cart is at least half 
full because of the bulkiness of the materials that go in it. Blue cart collection every two weeks is possible, 
but it would be stretching it. My green and black carts are very rarely full and if the collection schedule 
was modified to pick them up less frequently, I could probably adjust easily. 

Blue cart is typically set out every 2 weeks, unless I happen to have more stuff to recycle than usual. It 
could probably be set out every 4 weeks if really necessary. The Green cart could be set out much less 
often based on my typical load. Would be concerned about odours in summer months, less so in winter. 
Household compostable items are always placed in the proper bags, never loose in the bin. Yard waste is 
placed loose in the bin, but this is not a frequent item. 

Blue cart is usually at least half full each week so if we held off it would be overflowing the next week. 
Green cart smells in the warm months if not put out weekly. In the winter there is less smell so we would 
be more inclined to put it out less often. We use compost bags in the green cart for household waste but 
not garden waste. 

Blue cart more often 

blue cart needs pickup only every 2 weeks but black should be done weekly because of smells 
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Blue cart needs to be weekly,  green cart monthly during winter. 

Blue Cart not needed every week. I place mine out once a month it's not full and I do recycle what I can 
and appropriately 

Blue cart only goes when full. Green cart every week in summer due to smells, bags sweating. In winter it 
may miss pickup when its very cold and the compost bags freeze. 

Blue cart only needs to be out out once every 2 weeks to once a month .  Green cart needs to be once a 
week especially in summer.  Green and black carts once per week in summer and back to once every two 
weeks after 

Blue cart only when full approx every 6-8 wks Green cart 6 times a year Black cart every  2-4 wks 

Blue cart should be bigger. I have to go to community bins quite often. 

Blue cart should be collected every 3 weeks and Green cart should be collected weekly year-round. If you 
are going to ask people to compost then don't make it smelly for us to do it. 

Blue cart should be collected once every 2 weeks. People need to compact the carton box by cutting it. 
The green card should be collected once every 2 week in summer, fall and spring , then once every 4 
week in winter. 

Blue cart we set out when full. Green cart more often in the summer due to more compost and smell. 
Love the reduction in green cart in the winter. 

Blue cart who said every 4 to 6 weeks. Green cart goes out roughly every three weeks during the summer 
and 2 months over the winter. Black Kurt goes out approximately twice a year. It costs me a fortune to 
pay for this utility that I don't use. I wouldn't thousand percent support user fees and to pay when it gets 
picked up. I always felt if I didn't put it out that often it would save me and the City money but obviously 
not. 

Blue cart...currently set out only as needed.  Could be picked up every 2 weeks to cost save similar to 
black cart.  Green cart...currently set out weekly due whether full or not due to concerns around smell.  
During winter months...could be longer but concern is with freezing inside green cart and not emptying 
properly.  Black cart...current schedule is appropriate. 

Blue carts are always full and need weekly pick up. Green carts smell in summer and require weekly pick 
up. If composting and recycling properly, black carts could be picked up on an as needed basis, which 
could 
Be slightly less than now. 

Blue carts can sit until full as there is no smell which makes it easier 

Blue carts could be every 2 weeks all year long, green bin schedule during summer months is wonderful 

Blue carts don't smell so don't need to be collected until full.  
Also, some people don't pull their carts back in and they stick out into the alley. 

Blue carts need to be each week we have so much recycling! I think green carts work great for summer 
months each week. Winter for 2 weeks or maybe it could go to once a month but I would want to see a 
coat change for the winter months. 

Blue carts should always be once a week.  Green carts should also be once a week in warmer 
temperatures, and black carts every two weeks is appropriate, so the current collection is appropriate. 

Blue carts, in my household of two, often do not get filled every two weeks.  The size is perfect, as some 
of the boxes from Costco don't come apart easily. It might be a good idea to advise some people if there 
are spare parts available. I've seen two carts with broken wheels and one with a broken lid. Terrible on a 
blue cart in a heavy rain. 
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Blue is full every week. Green often fill in summer. Could go weeks in the winter for green and happy to 
have picked up much less. 

Blue is too full I have to make trips weekly to the recycling depot  
Black is too full as well I can’t do anything different except for start burning it in the fire pit. 

Blue or green and black doesn’t need weekly pickup. Every second week is fine unless someone moves 
or has extenuating circumstances. In that case you should just be able to add a bag like they have in the 
past. Cheaper to come less often, but add an extra bag to the collection. 

Both my black and blue cart are full to the brim at every pick up. The only time I would consider bringing 
I’ve been in is if I didn’t need them picked up, which will never happen. The only one I would do that for is 
the compost. 

bothersome price on composting bags--seem more expensive than bigger garbage bags 

Bugs and smells become an issue with the green cart during summer months. Needs to be emptied every 
week, regardless of how full it is. If there’s nothing in it. I don’t set it out. 

But difficult to keep all three carts in garage.  The green and black smell and if left out others would use 
them in this scenario 

By charging the high frequency pick-up households more, it could help encourage them to do their part by 
reducing the amount of black cart materials they dispose of. 

By picking up garbage less frequently, households with more refuse may resort to illegal dumping or 
careless disposal (back alley accumulation) leading to more problems for other residents/wildlife. 

Calgary city hall is a useless entity that only knows how to tax and spend.  Hell I could increase services 
and decrease spending by an easy 15-20%.  It is called basic math and business. 

Calgary has become greedy just like Toronto! Most people miss the old days when they were forced to 
recycle their own belongings accordingly!  
the Green card system is probably the only thing that's been done correctly in the last 10 years! 

Calgary needs to mandate product packaging to be biodegradable whenever/wherever possible and build 
appropriate facilities to compost bio products 

Calgary should implement a charge according to each home waste and recycling habits instead of one 
flat fee 

Can we trade our blue and green bin for more black bins 

Can’t charge me for full service but cut it in half. Needs to make sense and if truck is driving by to get my 
neighbor’s then don’t waste gas and labor paying sometime next week to only gone get mine. Leave it as 
is. Change it for people in condos. 

Cant control who adds to our carts 

Can't set them out any less because we only set them out when they are full 

Cant wait to see how the City uses this as an excuse to increase taxes I highly doubt that any savings 
would be returned to the taxpayers 

Can't we just keep it the way it is!? 

Cart "rental" is a cash grab. Have paid forever for the cost of the cart. As long as you overcharge I will 
make you pick up. Green bins are a massive waste of money unless you cut your own grass. 

Cart collection is needed, regardless if my bin is full or half full. Art projects are not needed, instead of 
cutting services maybe look at all the workers earning over $100k. 
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Cart Contents smell. Usually green and black carts 

Cart pick up is far too infrequent and waste accumulates excessively. Please increase cart collection. 

Cart pick up should start at 8am, too many times we have rolled our cart out at 7:15 and the truck has 
come already. Sometimes trucks come at 6:50am to get a jump on their route. Maybe let the driver work 
overtime if they are pressed for time.  We don’t set it out the night before because of all the wildlife that 
like to get into the bins. 

cart pickup should be included in my taxes    Next thing I know City Hall will be asking me to eat my 
garbage    My bins are always set out perfectly as per your specifications but now I have a neighbour that 
is putting stuff in my black cart   their garbage is always a mess & is all over the alley  I don't know these 
people & I don't know what kind of garbage they are putting in my bin   I don't like it 

Cart removal costs way to much.  Frustrating that we had our cart removal reduced but the fees never 
went down.  I would hope that is doesn't happen in the future. 

Cart set out is just fine, leave it alone. 

Cart should be collected weekly in the summer and every two weeks in the winter . Cart stinks if not 
collected in the warm months 

Cart use fluctuates so sometimes they fill up quickly. I would put them out less if there was an obvious 
cost savings to me and a clear benefit to the city (not just reduced labour costs). 

Carts (esp. green) are to smelly not to be collected regularly. In the winter I would be more likely to set it 
out less often since everything is frozen, but in summer there is no way. 

Carts always out in alley 

Carts are always full as we have a large family. The blue cart is especially full and large families should 
have the option to get two blue carts. 

Carts are always in alley. If the don’t need to be picked up and I don’t think the will be filled by the next 
collection, I turn them around and keep them close to the fence so the driver doesn’t try to pick them up. 
Some of my neighbours do the same thing. 

Carts are always in the back lane. If we do not require pickup we move them up against the garage so 
they do not need to pick up. Compost is rarely full. Trash every 2 weeks seems very reasonable. 
Recycling fills up weekly. 

Carts are in the alley; maybe a tag that says “empty me” (or “leave me”) could work?  I don’t want to 
move carts regularly. 
Consider moving to a Canmore style setup with collective bins every block or so? 

Carts are kept back on my property and the black and blue carts need regular scheduled pick up. 

Carts are only put out on collection days when full, or too full to wait until the following collection. Last 
winter, we only put the green cart out 4 times total as yard waste wasn't a factor. Community bulk drop 
bins for garbage and recycling could be implemented with key card or digital numeric access-charge to 
household-for those who have more waste than black cart collection every 2 weeks allows for. 

Carts are permanently in back lane. There isn't anywhere else to put them and they can't easily be moved 
due to back fence and stairs up to back yard. 

Carts are set out because they start to stink (black cart containing diapers and get cart with food waste) 

Carts are usually not full every two weeks(black) since we recycle and also separate food waste. So, 
black cart schedule can be reduced to say once every 3 weeks, or when full. 
Green and Blue schedules can continue but can reduce to once every two weeks for Blue maybe during 
summer as well. 
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Carts do get smelly. 

Carts go out because if they don’t they smell and attract unwanted visitors. 

Carts need to be picked up in summer because they smell and attract insects etc. 

Carts out every 2 weeks. Do we get half off fees?  NOT .  Once a month cart out... 75% off fees would be 
great 

Carts serve a purpose, people separate into three distinct carts which is pretty unreal, therefore placing 
carts out on pickup dates serve their purpose effectively...and changing what works is looking for 
unforeseen trouble. The only new cart idea would be for air cans, paint and specialty disposal. 

Carts should be bigger. 

Carts should be collected every week. These why we pay taxes 

carts should be pay as you go. 

Carts should be picked up every week (blue, black & green). We pay for this service, we expect service. 

Carts should not be left out permanently in the streets or alleyways but only left out on specific collection 
days. This would avoid collectors to stop at carts which may even be empty. Most alleyways have a yard 
gate to properties so it shouldn’t be too difficult for property owners to remove their cards into their 
property when a collection is not needed and avoid trucks stopping unnecessarily. I do not leave any cart 
permanently in the alleyway. 

carts smell a bit more in the summer , so would put them out more frequently even if not full 

carts stay on the alley for storage and so I don't miss a pickup day. Usually something in each bin by 
pickup so I don't miss garbage pickup. 

Carts typically go out only when nearing capacity. Will sometimes use black cart for green cart stuff, but 
that is in the summer when I fill the green cart. Rarely do we fill the green or black carts. Two older people 
living in the house, so that makes sense. 

Cat litter in the green bin smells awful. We would not want to put it out any less frequently. Out blue bin is 
often full after one week, so we wouldn't want less frequent collection on that either. The black bin only 
goes out every 2 weeks- by then it stinks and needs collection. It's a matter of keeping things sanitary. 

Certain times have higher use--eg, I just moved and so i have more cardboard than usual. Or I have just 
completed yard work  so that might fill the cart. The spot the bins are in is pretty much where they are 
picked up, so dont have a good second spot for not getting picked up. 

certainly black and green carts need routine pick-up - smell, health and some families, such as my own, 
black cart garbage must go out on a routine schedule as the cart is fully used 

Charge less, our incomes have decreased yet the charges from the city just increase constantly. I have 
cuts from cleaning recycling items regularly & am tired of the problem of storage until you haul it away. 

charge per use   have a barcode reader on truck and  ON each collection bin and bill accordingly, offer 
option to opt out for a month at a time on vacant homes 

Charge us less and I’ll put the carts out less 

Charges for pickup should be individually based on the need of pickup, not a flat charge. 

Charging $3 for an extra bag of garbage is rubbish. I doubt I’d ever need to use the extra service but find 
it distasteful that we have to pay anymore extra when our taxes are already so much. 
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Charging for black cart use may have severe implications as described above. Much of our black cart 
content now is litter from our alleyways (eg broken child seats left in a nearby vacant lot). Black cart 
collection is already every 2 weeks. Green cart and blue cart reduced usage is likely to be less 
problematic in this regard. For our home, green cart pickup is more frequent than we require. We are all 
for saving the City and helping the environment. 

Charging for garbage bags will lead to illegal dumping because many people will not be able to afford the 
higher fees and not know what else to do. 

Charging people by how often they set their carts out just encourages others to add their garbage to other 
people's carts. 

Charging per pickup is going to add unnecessary bureaucracy to the system that will probably cost more 
than it will save. It's also going to encourage bad neighbours to put their garbage in other people's bins, 
thereby punishing people who are trying to do right by the system. It's going to foster bad relationships in 
neighbourhoods and cost us all so much more in the long run. 

Citizens should only have to pay for actual services from the City. 

City Council are criminals and should be held accountable 

City council is tone deaf. Citizens want cuts in taxes, not increases. We want you to cut public service 
costs. A list of suggestions was recently published and I’m sure council and administration is aware of it. 
You are accountable to the residents of Calgary. I challenge you to send out a survey with questions that 
will give you honest answers about our concerns. Thank you. 

City council needs to change their behavior to control cost rather to ask taxpayers 

City hall should work on fixing their spending problem rather than trying to figure out how to collect more 
money 

City is charging more amd proving less services. Contract it out, let me go online and pick rhe days I want 
pickup and get billed accordingly. Think outside the landfill. 

city needs to reduce all spending starting with council 

City of Calgary does a great job of collecting my refuse.  You have my confidence and gratitude. 

City of Calgary, please stop waisting tax payer's time and money finding ways to raise the fees and tax! 
Especially during such difficult time!!! 

City please stop scamming us 

City services are poor enough, don’t go changing them to make them even worse. You over pay a lot 
your employees and then charge your citizens so much to make up for it. This city sucks 

City should encourage every two adjacent houses to set out their carts next to each other’s in a bunch.  
This allows the city truck to pickup two households carts in one stop. This saves the pickup time and 
reduces wear and tear of the truck. 

CoC has been very successful in charging me for more bin pickup while reducing services. Great 
example was reducing black bin service to biweekly while increasing fees. You also removed many 
community large bins for recyclables. I will not be happy until this city council is replaced and garbage 
services privatized. 

Collect black cart every week please 

Collect the cart when needed is a good idea 

Collecting recycling less often would not work for us. Our cart would be overflowing by mother’s next 
date. 
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Collecting the blue bin weekly is what enables us to set out the black bin every two weeks. We’re as 
careful as we can, but as a household of 6 our black bin is still full every two weeks. I can see cutting 
down on the green bin collection, but please don’t cut down on collection times for the blue or black bins. 

Collecting trash is one of the basic services the city must provide without asking residents to constantly 
change their habits! Collect trash every week!!!! 

Collection costs are too high as it is ! 

Collection is spotty sometimes they miss us (and others on the street) for no apparent reason. I have 
reviewed the requirements and we comply. 

Collection less often encourages a dirty environment 

Common sense, pride in neighborhood and respect for neighbors , respect for drivers, determines setting 
carts out and bringing them back to property. 

Compost / green bin contents tend to be less bothersome during the winter because the smell is not 
affected by the heat. Something to consider about less frequent pick-ups. 

Compost absolutely has to go every week and I won’t store it inside 

Compost and recycling needs to ve weekly all the time. 

Compost bin could be smaller but blue and black need to be bigger now to keep up with volume. If these 
programs are to be encouraged then the bin size needs to accommodate the increased 
recycling/compost volume. 

Compost bins could be picked up monthly during winter months 

Compost bins stink in the summer so less frequent is not reasonable. It is impractical to reduce recycling 
collection as many people don’t have vehicles to take extra recycling to collection points 

Compost cart stays in yard only because there’s no room on the concrete pad we built in the alley. It’s an 
eyesore but handy. No way are we bringing those huge hulking black and blue carts into the yard, and we 
have no garage. So they stay put. If you come up with another way of indicating collection needed, then 
I’m in, otherwise, sorry, carts stay where they are. 

Compost carts are most likely to get gross and smelly so we always set it out. 

Compost carts being set out weekly in the summer is helpful; every 2-3 weeks in winter is fine. 

compost carts stink! If not collected each week the neighbourhood would be disgusting! 

Compost everything in our yard.  I think we put green cart out 4 times a year in spring for leaves... I wish I 
did not have to pay for this, except for those 4 times... good luck on figuring this out... you will "waste" 
more tax dollars on this.  This is all a joke. 

Compost fills quickly in the summer and if left for more than one pickup period it starts to stick to the bin 
and gets smelly. Especially dealing with pet waste. So we set out compost even if it's not full.  We 
generally produce a lot of recycling and set out 2/3 pickup periods based on how full it is 

Compost gets disgusting. Needs to be weekly in summer as I fill it. In winter it can’t be less often because 
of freeze thaw, it tends to ice up if it stays in too long 

Compost gets set out every week because of the smell of the organics in the summer, plus yard waste 
tends to fill it faster. Winter we could do it less. 

Compost gets too smelly to reduce pick up in summer. Recycling doesn’t smell but fills quicker than the 
other bins. 
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Compost has to go out every week even if not full as it's too smelly if not put out and then birds and other 
pests get into it. 

Compost is full all during the summer, in fact additional pick ups during the spring and fall, or the standard 
drop off sites would be helpful during clean up. 

Compost is often filled with maggots which is why we prefer leaving it outside in the alley 

Compost is so smelly in the summer - it's hard to imagine what it would be like after 2 weeks! 

Compost like grass clippings and other yard waste does smell, and needs to be put out often. 

Compost would become smelly in the cart; but recycled things won’t. Green carts would be set it out 
every week in summer and weekly or biweekly in winter. 

Concern about people using other people’s bins post pickup? 

concerned about cleanliness of black and green bins when not picked up frequently.  Even weekly for 
green bins cause already decomposing slurry at the bottom and odours that comes with it. 

Concerned about how this will be tracked.  
Will it really save the city $$ as it will require people/service to track  
We already pay taxes for this service, how will this save us $$ 

Concerned that people will mix recycling in with trash if the blue bin is picked up less frequently or put 
compostables in their black bins.  Bins are very large for small households but may not be large enough 
for larger families if pick up is less frequent. 

Concerned when cart is left upset in back alley and when cart pickup is missed. 

Concerns about infrequent green cart service in summer is about smell and more compost generated 
from plants and grass. In the winter, less frequent pickups would be more acceptable. 

Constantly getting less service for more fees. It’s ridiculous. 

Controlling odour issues in green cart would make it easier to set out less often 

Core service and should be handled as such. 

Cost and complexity and inconvenience of implementing variable billing should be considered along with 
any savings. Disposal costs wouldn't change if people are just deferring to the next week. 

Cost for this service is too high for the quality of what we get. Missed collections etc and zero interest 
from waste management about this issue. Now I just use the black bin as it is not worth my time chasing 
uncollected bins. 

Cost need to be a saving to the tax payers for once. 

Cost saving is important given all the taxes and fees we are already paying.   I fully support improving 
efficiency so, while you're at it figure ask why your street sweepers swept my street twice on 2 
consecutive days.  City staff and managers should be required to take a Continuous Improvement course 
and implement a SOLID CI initiative.   We have lots of waste in City operations so stop raising taxes and 
fees and figure out how to drive efficiency.   Understand root cause and fix, not chase,it 

Cost savings for the city operations but only if the savings goes back to me. 

Cost savings for the household would be very good incentive for setting the carts out only when full 

Cost was included in our taxes..now we pay separate and taxes still increase..trucks go down alley 6 
times do not very green 

Cost, also carts left in middle of alley, upside down, broken....... 
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Costs too high therefore I will set out cart as scheduled regardless of how full/empty it is. If the city insists 
on charging exorbitant fees then I will get my money’s worth. The sad debacle of (Taxpayers) paying to 
store clamshells is a joke; recycling is supposed to make us feel good while far Eastern countries deal 
with our stinking garbage... 

Could compost and recycling be a cost per use? 

Could there be an app that we can tell you when we do or don’t want our black bin collected? Then you 
can plan a few days in advance the routes that would change each week.  People would need to clearly 
have their address visible by their carts though for drivers going through the alleys. 

Could we get green cart pickup twice weekly through the summer?  Yard waste happens. 

Could we have two black carts or more frequent pickup because of the diaper/disability issues? 

Council can CLAIM cost savings but I bet something else will go up, so I pay the same or more, and 
service goes down. Council has ZERO CREDIBILITY when it comes to cost savings. 

COVID has resulted in my household ordering more things online resulting in more cardboard recycling 
which is bulky and fills up the blue bin quickly.m, which can make waiting for 2 weeks for pickup difficult. 

Crews still grab them even if I turn them around and push them away from the lane. I would like a clear 
way to indicate that we don’t need pick up short of hiding the bins. 

Current collection fee is too high. We don't really need the service as frequent as current schedules. 
Would like to see user fee when needed if this could lower the current collection fees substantially. 

Current cycle works perfect for amount of garbage/recycling/compost our household has 

Current packaging of food and other supplies generates garbage. If I don't eat, clean myself, buy 
replacement clothing, etc, then it would be possible to reduce my waste. Please stop blaming consumers 
for problems created by manufacturers, shippers, and resellers. Keeping garbage longer than necessary 
simply introduces other problems such as insect and rodent infestations. 

Current schedule for blue and green bins works well for our household. 

Current schedule is okay, we do not mind setting out our cart less often in winter 

Current schedule needed. 

Current schedule works for us. Green bin every 2 weeks in winter. Could be 3. We generally fill it weekly 
in summer. Blue bin gets filled each week all year round. Black bin is normally filled every 10 days and 
have to compact mor or find another cart with space in collection day 

Current schedule works perfectly for us. Black is full every two weeks.  Blue is full every week.  Green is 
full in summer though likely could go three weeks in winter. 

Current service is mostly excessive for my household although periodically I do fill green cart with yard 
waste 

Current system is unfair to the most responsible citizens 

Currently I set out my blue cart only when full; sometimes in 2 weeks or 3 depending on purchases made 
during the week.  The green cart contains kitty litter and compost material so that smells; therefore it goes 
weekly regardless of how full.  Would like to suggest that the green cart weekly collection is extended to 
November.  Most of the leaves are gathered in October so we end up putting leaves in blackcart. 

currently if you have excess black bin material you can place it beside the container and it picked ( 
granted that is soon to be with an added fee). but why cant the same be done for the blue bin. 
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Currently set out blue bin only when full or near. Green bin can get odorous particularly in summer if not 
set out weekly. 

Currently the carts are not always emptied according to schedule as a result I am not willing to set my 
carts out less often given that I only set them out at the specified times and THEY STILL ARENT 
EMPTIED 

Currently variable amounts. We only put it out when full or smelly.  Due to latter perhaps more frequent 
collection in summer applies. Less in other seasons with less heat 

Currently we only set out the carts when necessary. The blue is usually every week. We separate our 
garbage and have been doing so with organic since the 70’s. 

Currently, our blue bin is basically full every week; we could put out our green bin less often through fall 
and winter, but we like to put it out every week in summer to get it emptied (smell, etc) 

Currently, we have the cost and inconvenience of sporadically going to the dump as the current collection 
does not meet our needs. 

cut taxes instead of rasing your pensions 

Cut your spending elsewhere, like Councillor pensions??? Check out the 14 ideas on savecalgary.com.  
Stop nickle and dimeing Calgarians. 

Cutting service under the pretense of anything other than cost savings is not going to fool anyway. 
Charge for the service by the cartload if you feel some people are using it more than others. 

Decreasing how often blue and green bins are collected just discourages recycling. Our blue bin is always 
full- pick up less often and items will end up in the landfill. Especially when recycling drop off bins are 
always overflowing as well. 

Definitely the green cart smells I’m the summer. I also find I fill all my carts more in the summer as it’s a 
good time for landscaping and home improvement projects. Less activity in the winter and less 
waste/recycling/organics. 

Defund YYCCC. 

Delaying green cart pick up creates a problem with odours and vermin. 

Demonstrating responsible "cart behaviour" for neighbours who don't seem to know. 

Depressants cities card collection behaviour is about right now the only one that it’s kind of a difficult to 
manage is the black cart especially with the Covid people are spending more time at home cooking using 
paper products that they cannot recycle goes in the black bin you can’t punish people for spending more 
time at home and social distancing 

Dissatisfied w/current fee model; a small household, generate less waste yet charged a flat fee. But, think 
full user pay system will lead to illegal dumping/using neighbours bins/leaving garbage lying 
around/putting garbage in wrong bins. Smaller, standard black bin collection should be provided in the tax 
base as a societal benefit. Any usage above this should be user pay. I don't mind paying a reasonable 
fee for green & blue bins given the convenience. Pick-up schedules currently reasonable. 

Do a better job, we pay MORE than enough for bi-weekly garbage collection. It’s about time city hall is 
held accountable for their gross mismanagement of tax payer funds. I may only have a MBA, so I’m not 
as learned as those in city hall but I can tell you this much, put garbage collection out for bid from the 
private sector, on a 5 year term. I guarantee the savings would be astonishing. 

Do I need to lock my carts up if I am away, so others don’t use them 

Do not charge money on garbage collection, and I will think about to set out my garbage only when it's 
needed. 
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Do not create programs only for the purpose of reputation but ask people to pay. That wastes money for 
everybody and the city. 

Do not cut pickup service. Our back alley will become a dump! 

Do not do user fees! 

Do not even think about raising the rates 

Do not increase fees for garbage anymore. The blue cart system is useless because barely anything gets 
recycled. I put my carts out because they’re full and I have a big family that constantly fill the trash even 
the two week schedule is too infrequent already 

Do not leave carts out, but store them on property till the eve before collection.   
Skip putting out the blue or green cart, but never the black cart.   
Clean our carts and so rather that they do not contain old waste held for long periods of time (especially  
black) 
Glad tblue cart is picked up weekly.  The cart we most fill and feel good about.  The green cart filled every 
2nd or third week.  We compost, so green bin tends to be minimal food waste, mostly excessive yard 
waste.  We garden. 

Do not outsource these services to a private company. The city is not in this to make money, but 
companies are! 

DO NOT raise our fees for collection services. If you do a complete and thorough study to show how 
using a private contractor would be more or less efficient should be done. If favorable then Calgarians 
should be allowed to choose between private and city collection services. 

do not trust city of Calgary. do not believe changes will reduce costs for me. These bulky ugly containers 
shouldn't be set in first place. The green container is so unnecessary expensive burden on households. 
THe blue container we all know that city can't provide the recycling solution and pays for holding which 
makes it even more expensive. So inefficient council just resign tomorrow all except Farka we dont 
interested in your stupid experiments 

Do not trust council and use of any savings. 

Do not use this survey to provide less service without a meaningful decrease in waste budget 

Do people really put them out every week regardless???  This concept seems foreign as I think we’re 
already doing what this survey is asking about 

Do to heat I often set out green cart weekly during summer months, whether full or not, but in the winter 
months I let it collect and put it out less often. 
Blue cart I only put out when full, year round. 
Even with recycling and compost our garbage is full every 2 weeks, with a family of 6. 

Do we need green carts out in the winter why not only when required? Monthly? 

Do you darn job and quit trying to nickle and dime the taxpayers!! 

do you even recycle the blue cart material??? 
try to be upfront and honest for a change... 

Do you remember when the cost of waste collection was included in property taxes?  I do. 

Do your jobs and pick up our garbage, reduce salaries and costs to become a little responsible! If 
increases happen people will spread garbage everywhere. 

Do your jobs for the crazy taxes and garbage fees we are charged. Stop tying to soft sell this survey as a 
way to CHARGE MORE FOR LESS! 
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Does city operations even know what the word cost savings mean? Anything they save just goes into 
some guys double stacked pension.  I sure see a lot of contractors doing the dirty work while the city guys 
just stand around watching 

Does it matter? They have broken the wheels off the green cart and I have to chase them down the alley 
all the time. Is that punishment for having them set out all the time? 

Does it really matter? The City is a useless collection of morons. Prove me wrong, idiot. 

Doesn't affect us personally but we do not think all these carts decorating the alleys is an asset, there are 
times when our alley is barely passable for cars or trucks. 

Don’t believe our system is worth the effort or the cost. When you know most ends up in landfill anyway 
for assorted reasons not cost efficient 

Don’t like the city telling me what to do. If the city starts I will set the carts out every week. I think the 
citizens are tired of being told what to do. 

don’t mess with recycling & compost. ever. 

Don’t put carts out for five months a year when absent 

Don't change at all 

Don't change the Green /blue cart schedule please 

Don't compost in the winter.  The bags for household wastes start decomposing quickly. The 
thawing/freezing means it is either frozen to the bin and/or the liquid mess is covering the inside of the 
bin.  It stinks, attracts flies, and is too cumbersome it clean. Lawn care people put the clippings in it other 
wise I would never use it  house waste is one tiny  bag for 2 weeks. 

don't like compost sitting around fermenting & get nauseating smell...A small compost bin is more 
feasible, grass is not collected when mowing (clippings remain on the lawn).Recycling blue bin, I'd rather 
take it to the huge community recycle bins when needed like I always did before the blue bin pickups, I 
don't need big city trucks picking up the big blue bins.   The black bins, I'm lucky if I use it 2-3 times a 
year, to me, my way of doing the garbage collections would save me loads of monies 

dont need green and blue everyweek 

Don't reduce the pick up schedule further! 

Don't set out blue cart unless at least half full, because there are no concerns about smell, etc 

Don't try a pay model it will just create another city Department 

Don't try to charge people more. Not time to raise prices with so many people unemployed 

Dont use green cart. But I'm paying for it anyway. Get rid of green and blue carts.Go back to Black cart 
weeky pickup only and save the city huge dollars 

Don't use green cart. Not worth it for 1 small bag a week and people going through the carts. 

Don't use my green cart. 

Don't you dare put my costs up any further than you already have. 

Drive the back lanes of Calgary and you will see how disgusting Calgary truly is.  By limiting pick up, you 
will only make this worse.  Landfill rates are insane, and only encourages illegal dumping.  We recycle via 
the blue bins, and the public green bins, we compost via the blue bins and our backyard composting 
system.  If you want to decrease landfill usage ensure you never decrease recycling/composting.  And 
educate, open your facilities for regular tours, not just the tour from grade 2. 

Driver must make sure carts are empty all the way,  for the last 2 pick up time my green cart left with 
morethan half of the waste on it. 
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Drivers should ensure lid is closed and cart is upright!!!! It's usually left open and filled with water or 
snow!!! 

Drop green cart entirely 
Have blue and green be depot driven dropoffs 

Due to allergies, all our meals are home-cooked with no take-out or prepared (e.g. frozen pizza) meals. 
As a result, our family always has the inevitable trimmings of the inedible parts of vegetables, etc. Green 
cart pickup less often than once very two weeks would result in odors, even in the middle of winter. 

Due to food items in the green bin, I will put it out on all collection dates. The smell will dedicate the 
frequency of putting the cart out. 

Due to how our homes and yards are configured there are many different ways people set out their carts,  
my carts are permanently in the back lane, it is not possible to set carts out only when full, others do not 
have room to store carts elsewhere, some people to not have back lanes, etc, etc.  Therefore  it is very 
difficult to have one hard and fast rule.  I tilt my bins if they are empty  and the truck drivers have taken 
that as an indication they are empty.  Not everyone can do that. 

Due to my current behaviours I would like to be billed only for the number of times my bins are picked up 
vs. flat monthly fee. I know this would be difficult to implement and could result in neighbours putting their 
trash/recycling into other bins to keep their costs down, I don’t feel I should subsidize my neighbours 
garbage/recycling use. I only pay for the amount of water, gas and power I use why can’t it be the same 
for garbage, compost and recycling? 

Due to the heat, I would be less likely to put out my green bin less frequently in the summer. But in the 
winter it is likely. 

Due to the large volume of the green cart and the (possible) odor problems from the contents, it is 
occasionally set out when not full.  In the winter, freezing weather is helpful when trying to comply with 
City requests. 

Due to the paving done by city of Calgary I cannot easily move my carts. There is no other location to 
store them. Perhaps a piece of tape over the lid to indicate “please don’t tip” would work for my situation. 

due to the smell, I would put out the black & green carts for each scheduled pickup no matter how full 
they are. 

Due to us having to share the cart with the tenants downstairs the black cart needs to be picked up every 
week. If full and left out scavengers and people go through the cart making a mess in the back alley 

During spring, the grass grows faster so we need the green cart weekly.  
During summer months, I would prefer the black cart to be weekly than green cart. 

During the cold winter months, I could probably hold off compost bin pickup for a month but the bin smells 
real bad, attracts many bugs and I need to spray it out more often in the hot summer months if compost 
doesn’t get picked up weekly. 

During the hot summer days, I don't think it's possible to put the green cart out longer than 1 week or else 
the compostables are going to smell real bad. Winter is probably fine. 

During the spring, fall and summer months our green cart is full weekly. During the winter every second 
week it is 1/4 full so we could go every 3rd-4th week as it is only food waste and no yard waste. Recycling 
is always full winter or summer and black cart is necessary every second week as we still have styrofoam 
cartons and non recycleables that go in there. 



Waste & Recycling Services 
Understanding Customer Behavior 

Stakeholder Report Back: What We Heard 

2021 February 

 

 448/664 

During the spring/summer and into the fall our green cart is almost always full as we have a lot of green 
waste so we need it to go out every week and even if it wasn't totally full I'd want to put it out so we have 
room if we need to fill it suddenly. As it is, it gets hard in the fall because of pick up every two weeks and 
we have lots of leaves in our area of the city. 

During the summer green carts fill up fast with yard material, and smell really bad because of organic 
material so weekly collection works best. 

During the summer months the green cart does start to smell, unless cleaned out. It will also fill up with 
grass clippings and such so it makes sense to set it out every week. In the winter, some of the compost 
stuff freezes inside. So while we may not fill up a cart, when collection happens its not completely 
emptied. So then you add more things on top which freezes and doesn't get emptied. It maybe possible to 
do it less often. Currently, we are quite happy with our collection schedule. 

During the summer months the green carts are quite smelly & often freeze during the winter months. 

During the winter it takes a long time to fill out green cart so it already only goes out when full/disgusting. 
It's also in our yard, so our helpful neighbor doesn't move it like the others. It has never really occurred to 
me not to put any of them out then not full, so maybe some public education on this might not be a bad 
idea. 

During winter months all carts should be picked up 2 times a month saving the city and tax payers money 

During winter months Green cart collection every two weeks is acceptable.  During summer months it 
causes odours, maggots, pests. Plus garden waste during summer months always means the bin is full 
every week.  Blue bin is full every week with recyclables winter and summer. Perhaps more public 
education on how to recycle to Blue bins would be helpful to produce less and cleaner recyclables 

Each neighborhood is different. Deal with that reality. I spend hours each month picking up garbage in my 
alley. It is hard to think past that, but please don’t make a bad situation worse. 

Educate housebolds where cart use is not being done. track houses not putting out green or blue carts 
and find out why? and offer assistance to educate use 

Either pick up my garbage once a week or let me opt out on my property taxes and I’ll take it myself. Sick 
of the city trying to nickel and dime its residents for basic services, is there no end to this nonsense? 

Eliminate green cart during winter and increase frequency of black cart all year. Collect blue cart once a 
month 

Emphasize cost savings to ME!  I believe this whole initiative is a money grab by the City and a social 
engineering initiative. 

Encourage Calgarians to set out carts only on collection day and then store them on their property when 
not in use. 

Encourage dog owners to use compost able bags for dog waste. 
Provide green bins at dog parks with compostable bags 

Encouraging ppl to put bins out less frequently and rewarding them financially will cause problems for 
neighbours who dislike the lingering smells and don’t want pests attracted to the area. 

Enough with service reduction and increase taxes. 

Ensure that cart is upright and straight after collection 

Even if my cart isn’t full I still put out in collection day because if I miss collection, esp recycling, my bin is 
overflowing. Recycling needs to be weekly. Garbage and green bins could go every two weeks but then 
in warmer months there is smell 
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Even though we recycle EVERYTHING possible (and do it proudly), we NEED that black bin pickup every 
second week.  Need it!  It's actually a bit stressful when the garbage piles up so please don't reduce 
service. 

Even with blue bin and green bin the 2 weeks between black bins is 2 long our black bin is always over 
full. Now with the 3 dollars extra per extra bag. It is going to hurt us financially as a low income family. 
And going to feed the skunks and mag pies more. As we hold on to extra bags until bin is empty 

Every 2 weeks for green cart Oct to Mar is too often.  Maybe once a month would be better for these 
months. Blue cart is also too often at weekly, biweekly would be better.  Black cart biweekly is perfect. 

Every 2 weeks is good for green cart pickup in the winter 

Every 2 weeks should be more reasonable, except holidays. 

Every one in city council should be looking for jobs that are very hard to come by, because you're all 
about to get fired except Farcus. 

every other week for the compost bin in winter is good...could go to every 3rd or 4th week. Every week is 
necessary in summer. Every week is necessary year round for recycling if you want people to keep doing 
it. Many renters and others who do not recycle/compost would cause a backlog if black bins went to less 
than every 2nd week. 

Every person / property has different needs and these change with the seasons, weather, and present 
needs. Encourage people the share bins for unusual garbage requirements. Every household should 
have two bins and all garbage should be sorted at the landfills. 

Every week in summer is needed for yard waste. Not so much in the winter. 

Every year it seems like we alter services that we are increasingly paying more for and end up with fewer 
options. I think this will have a detrimental effect on the cleanliness of Calgary. 

Everybody on council but Farkas needs to be replaced, I would definitely follow his direction for cart set 
out behaviour. 

everything should move to paid pick up 

Excellent way for city to cut costs to taxpayers. If they expect me to put carts out less often I expect a 
decrease in fees they are charging me. Also city should be cutting their administrative costs, staffing 
costs if this is their plan. I absolutely do not agree to this type of change if there are no fee cuts. When 
change of weekly pickup for all carts went to current system there was no reduced fee to taxpayer 
payments. This is gross abuse by the city of taxpayer monies. 

Explain why - and people may respond. 

extend green cart weekly pickup in fall.  Lots of yard waste right up to freeze up. 

Extend the winter green bin collection schedule ( until May or June)  to save the city more money 

Extra charge for garbage pickup is gouging.  Taxes are already too high. 

Extremely frustrated with the city and its management in ALL areas.  If you want to reduce costs...get rid 
of the UNION!!! 

Fall leaves are more likely not end up in the black bins if people got a voucher of some sort for free leave 
bags in the fall only not everyone can afford the compostable bags . 

Family’s could probably use a larger garbage.  I do think two weeks between pickups is long But also 
doable. 

Fee for actual usage has been on my mind since billing turned over to and increased with enmax.  I am 
single person and do not generate much blue, black or green bin usage.  Pre covid I put out a maximum 
of 8 bins in total per year. 
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Fees are too high 

Fees are too high as it is, might as well get emptied every collection day. 

Fees were not reduced when black bin pick up was cut in half. 

Fees will go up regardless of what you decide. City is in a bit of a predicament because people are 
already dumping garbage all over to avoid costs. This will only increase. 

Figured I'd just suggest that I rely on those email reminders; so if there is a wish to reduce how often bins 
are set out, then just update the reminder to say "check your [colour] bin and if it's getting full, put it out for 
pickup tomorrow" (or whatever; just more clear than just the pick up date). Thx. 

Fill green cart every week in the summer and sometimes ask the neighbour if I can dump In a pail or two. 
The blue cart only goes out when full usually every 3 weeks, sometime 4 

Fine people that do not put carts away after pickup. I drive in my alley and have to dodge them to get to 
my garage. The garbage truck drivers just drop the bins and if they land in the middle of the alley so what. 

Fine the people that do not recycle 

fines for abusers. 

Fines for illegal dumping!! Larger families may go “prowling “ looking for empty bins to place their 
garbage. “Tag a Bag” program may encourage that behaviour!! 

Fire Nenshi 

First, focus on those who cannot follow the current rules AND those who continually have excess bags. 

Firstly, thank you; we love the blue/green bins. You tell me what to do and I will do it! 

Fix the cost on your end, we pay enough and you make money from the finished product how is this not 
audited 

fix the slope in my alley so I can more easily move them in to and out of the alley rather than leave them 
out ( saves you time and money and saves me the inconvenience of moving heavy carts. 

Flat rates fees needed. 

Flexibility for intermediate options could be helpful. Exampl black cart every 2 or 3 weeks 

flies have increased since the green bins have been available so I would not want it to be collected less in 
the summer. 

Focus on education and messaging that the less often we collectively put out our carts, the lower the 
operating costs will be, and pass on the savings through reduced universal fees (not based on individual 
usage). 

Food waste is small and not bulky, never have an issue.... Honestly half the time it's a buffer on black bin 
waste... Babies make lots of garbage 

For #7, the dilemma is maggots that come after one missed week in summer. This creates a cleanliness 
and health issue. Otherwise the frequency is sufficient for residential yard waste or could be less without 
the aforementioned issue. 

For 20 years YYC has had a millrate well above inflation.  The three bins are a basic service cut 
somewhere else if you have blown through all the increases tax payer have provided over the years.  
Many cities have a day when the citizen can put anything out and it will be picked up - add this value add. 

For all carts I believe there should be a consideration in various sized carts vs collection frequency. I 
could use smaller carts of each 
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For all carts, it comes down to packaging.  
The city needs to mandate compostable packing for produce. All boxed packaging should be 
compostable or at least recycled. I could go on and in but I have limited characters left. 

For all our carts we only set them out when they need collecting.  To do otherwise is irresponsible and 
wasteful. 

For compost/green carts specifically, I am more concerned about smells if the cart is not picked up for 
several weeks (especially in the summer). The green cart pickup schedule in 2019 and 2020 seemed fair 
to me. I would put my green cart out most weeks for pickup so I did not have decomposing matter in there 
for long periods of time. However I currently only put my blue and black carts out when they are full or 
very close to full. My household (2 adults) produces very little waste. 

For green bin, I think it would be difficult to set it out as needed during the summer as even a little of 
compost smells and causes lots of bugs to surround it. In the winter, it's likely easier to do because the 
cold freezes the compost and it doesn't smell as bad. For blue bin, I think weekly in the winter is a bit 
unnecessary. In the summer, lots of people do cleaning and recycling and we find we recycle loads more 
in the summer than the winter. 

For green cart, bed smell is also a significant issue for a longer time collection 

For green cart, I wish we had smaller carts-especially for winter months.  If it doesn’t get cleared often, 
things freeze in the bottom. 

For green carts, let's encourage backyard composting rather than have the expense of collection and 
processing being incurred by the city and homeowners. 

For many families, collection from the black carts every two weeks is insufficient and carts are 
overflowing.  Perhaps this is why there is often garbage being left at the recycling sites. 

For me, black cart frequency every 2 weeks works pretty well. It'd be very difficult to stretch it every 4 
weeks. 
I find blue cart every week is pretty good. Recycling fills up way faster than black cart and there have 
been times where I was very thankful it was collected every week. Consistently stretching it every 2 
weeks would be difficult. 
The green cart fills up the slowest. I think I could manage a green cart collection every 4 weeks in the 
winter, providing it doesn't smell too bad. 

For me, setting the blue & green carts out once/month during the winter would work. 

For my family, we try to recycle and compost as much as we can remember to, but even so, our green 
cart usually never gets full (even if we have people over or something like that). 

For my house the blue bin need to be pick up every week, the green bin cam follow the current schedule, 
the black bin might able to hold waste up to four weeks, except when we got styrofoams. 

For my house, the black cart will be full in about 3.5-4 weeks. The blue cart will be full in 4 weeks. The 
green cart varies by season. 

For my household it makes more sense to pick up black every week and blue every second week. Green 
only about 6 times per yesr 

For our family even with recycling and composting what we can, we struggle with biweekly garbage 
collection. Limiting this even more or asking to pay even more when our garbage collection was 
decreased to biweekly seems unfair. If we had a free truck load to the landfill that we could take our self’s 
once a month to any landfill that could help reduce cost and some collection services. 

For recycling make it cheaper so people would rather go through this route then more garbage in our 
lands 
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For senior citizens - this can be quite arduous especially with a bad back, faulty hip, or just plain fear of 
falling on the ice in winter... 

For sure there will be extra bags to be manually handled the following collection. 

For the green cart I believe that the current collection schedule works well. Even though the bin may not 
always be full (especially in the winter), you have to consider the smell of the rotting scrapes and the 
pests that it may attract. 

For the green cart, smell and insects are a major concern, especially in summer. We would not want to 
store this for longer than one week. If the aim is to reduce numbers of pickups (which I am not actually 
convinced will reduce the total amount of garbage), we would prefer a scheduling system, e.g. with an 
app, where the bins can remain in the alleyway all the time. 

For the reasons set out above, I believe paying per collection use to be very problematic. Furthermore, if 
only garbage is charged, there is a risk of people putting inappropriate things in their blue or green carts, 
thus creating more problems for the city. Charging per use for recycling or green carts could lead to the 
same problem of public dumping, as well as potential pest and smell problems 

For the streets with back alley collections, there should be a bin storage spot so that people store their 
bins properly than placing it in the collection spot 24/7. This would reduce unnecessary collection 
especially collection of empty bins. 

For those living in 4plex heavy neigbourhoods where bins are picked up in the alley, the bins get filled by 
neighbours who don't care about sorting trash/recycling/etc. If it was possible to figure out an 
identification way and minor fines for those who put trash in the green bin, etc. that *might* be helpful. We 
keep ours on our side of the fence, but many dont have fences. Evening a small fine for the entire 4plex 
might be helpful to scare ppl into compliance. 

For those that would like to keep their bins in place (alley, front ect.) I think it would be nice to have a way 
of showing the waste collectors that these bins are not yet full and ready to be picked up yet. Instead of 
moving the bins completely we could create a system. For example: One bin is placed further back than 
the full ones indicating that this further placed bin is not full. 

From the cart inception, I just put the blue and black carts out when they are full. During the summer my 
green cart is full or almost full. During the winter I want the green cart picked up every two weeks so that 
the compost material is removed on a regular basis. 

Full carts do not signify poor sorting and families with full carts on regular collection days should not bear 
additional financial burdens over small families or seniors with low waste volume. Charge instead for 
excess collection, beyond what fits in the cart to target those who throw out excessive amounts of waste 
as these people are most likely to not be sorting correctly. 

Full or not the carts need to be picked up weekly. Full bins look terrible in community attract rodents and 
pests and smell!!! Please pick them up more often. 

Fullness of carts can vary with the seasons, but definitely depends on the size of the household. I'm not 
sure people should be penalized for producing more garbage or recycling due to larger families, 
especially with babies or pets. Likewise, I'm not sure folks living in established neighborhoods with lots of 
trees dropping leaves or boulevards to mow should pay more because they regularly fill green carts with 
yard waste. Problems could arise due to perceived inequities with any changes. 

Fully support this. Think people should be accountable for their trash. Perhaps if they had to pay more 
they would think twice about how they are disposing of things, and it would be great for those people 
making a real effort to get a financial reward by paying less. My family could probably put 1-2 bins of 
garbage out a year but have to pay for it every month. 
Thanks 
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further reducing pickup or increasing cost will encourage people to illegally dump - it's happening already 

Garbage and green bins are hard not to set out on scheduled visits as they attract tons of flies, bees, 
birds, rodents, specifically in summer. 

Garbage and other refuse collection is a BASIC municipal service that should be covered by the ever-
escalating property taxes we pay. 

Garbage bag tags:  great idea in theory.  Again though, I think many residents will be too cheap to buy 
tags, and will dump bags beside others’ carts or randomly in alley.  So be prepared to back off this idea. 

Garbage can smell after 2 wks so we wouldn’t want it less frequent.  
I worry if you go to pay per pickup that people would put stuff in your cart when out. 

Garbage carts must be weekly pick up 

Garbage collected in the green carts over winter does not smell as much as it would in the summer.  I 
would be happy to have my green cart set out every 3-4 weeks in winter, but not summer. 

Garbage collection is a basic service. The 2 week frequency period for black carts is already to 
infrequent. Even third world countries have weekly garbage collection. If you want to save money cut 
politicians salaries not basic needs. 

Garbage collection is already insanely high. Try hiring a private company if you can’t get your costs under 
control. They can show you how to operate with a budget and accountability. 

Garbage collection is one of the few true responsibilities the municipality has, if this can’t be 
accomplished within budget, all the city’s other pet projects and wasteful spending spending should be 
cancelled until it can manage to fulfill the basic reasons for its existence. 

Garbage collection should be viewed as a sanitary & health protocol & not tied to cart set out 
behaviours!!!! 

Garbage collection used to be included in city taxes , as it should be. This was just another scAm by city 
Hall to milk residents. 

Garbage every two weeks is difficult for a family household. 

Garbage is a fundamental service! Do NOT charge per cart or bag or pick-up. Flat charge to every 
household only.  
People would dump their garbage and communities will become battle grounds. We’ve enough crap to 
deal with these days. Flat service charge is the only way to go. 

Garbage is not picked up often enough. 

Garbage pick up is rediculusly  over done.. The ONE SIZE FITS ALL, from a single person to a large 
family is incredably wasteful and makes me so ANGRY. That I DON'T EVEN WANT TO COOPERATE 
WITH THE CITY.  What is wrong with the cities THOUGHT PROCESS???? 

Garbage pickup needs to be frequent and low cost for the benefit of the community. There should not be 
variable payment. All citizens share in the benefit of having all garbage picked up, no matter where they 
live. We pay taxes so that all garbage can be effectively picked up at a base cost for everyone. 

Garbage, composite, recycling all have a smell.  If it isn’t picked up regularly we will be smelling it as well 
as our neighbors.  It can also attract bugs and animals. 

Garbage. Needs. To. Be. Every. Week. 

General population education needs improvement.  Experienced too many lazy/know it all people who 
think they know better.  *Red Seal Landscape Horticulturist* City of Calgary. 

Generally good service 
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Get rid of Blue and Green Carts and eliminate the fees, just drop off recycling and compost at common 
area Bins.  We need to cut Costs people cannot afford Taxes and Utilities now? 

Get rid of city unionized labour to reduce costs. 

Get rid of the blue and green carts  
Have everyone have a garbage compactor this would reduce the size of the pick up and seal in the 
smells 
The city put a lot of recycling in the land fill anyway  
As for the green bin it is a waste of time and money  
All trash should be incinerated to produce power 

get too fancy and the law of unintended consequences will make a * show of this 

Get very frustrated with black bin pickup. They tag for improper placement but often leave bins far out in 
alley, on their sides or lids open 

Give us a choice of cart size and alter collection fees appropriately. 

Give us value for our taxes. Pick up the garbage like you are supposed to every week and quit finding 
ways to tax us more are provide even less value. 

Go back to the old way. One truck that takes everything once a week. It will help save the environment 
and reduce traffic by having fewer trucks on the road. Should reduce operational costs for the city, too. 

Go back to the original schedule. We have proved that recycling is working - even if we don’t really do it. 

Go back to weekly black bin pick up 

Good job by the drivers.  Let them know.  Less winter pickup will save for more green Cart two weeks 
earlier in spring and two weeks later in fall (weekly). 

Good Job by Waste collection efficient 

Good services keep it up 

Great in the summer for lawn clippings. Other then that I use for household organics. Couple bags a wk 

Great job by City 

Great service 

great service! 

Green  bins are useless in the winter.  I may have a small bag of compost a month (if that - *family of 4). 

Green and black bins are usually in the alley.  Other people use them for pet waste, so they need regular 
emptying or they start to smell, even if they are not very full. 
My black bin is usually only partially full, but I'm concerned that if there is a cost or limit to garbage, we'll 
see more garbage left in alleys or dumped inappropriately.  In Switzerland, you have to pay for each bag 
by buying stickers.  Sometimes a garbage bag will be left on someone else's door and they have to pay. 

Green and black bins get very smelly in the summer and attract lots of bugs. Unfortunately we will always 
set these out when collection day comes, even if not quite full, due to this. 

Green and black carts can stink, so I set them out even if they are not quite full or sometimes will share 
with neighbours if they have room. I would look to combine my green cart with my neighbours, only in 
winter months when there is less smell.  Not reasonable to only have that one collected once a month, 
regardless if it is full or not. 
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Green and black carts should be smaller.  We almost fill our recycle bin every week.  If everyone recycled 
we would be better off.  Perhaps you should charge the people who don’t put out the blue and green  bins 
And overflow the black ones! 

Green and blue bins are usually full every week.  Would I put my bins out less?  Depends how much 
extra you are planning to charge me or how much you are planning to reduce to service and fees.  Are 
you also going to reduce the cost if I don't put it out?  How are you possibly going to keep track of that 
and prevent others from putting their stuff in MY bins?  I put my bins out when they are full or I know that I 
won't have enough room in them to wait for 1 or 2 more weeks. 

Green bin - need weekly pick up spring and summer, no noticeable cost saving for winter biweekly pickup 
Blue bin - recycle needed weekly 
Black bin - okay with biweekly pickup 
Honestly have no faith in this council reducing costs for anything, they just talk, talk, talk then up the rates 
for city services. 

Green Bin could be every 2 weeks like black bin in the winter. I would rather that then pay for extra bags. 

Green bin could be once a month in the winter as it’s only compost. 

Green bin could go every 3 weeks is what I’d recommend or even once a month come winter 

Green bin every week needs to start sooner in Lake Bonavista or bring back 1 drop sight for extra 
compostable in spring & fall. 

Green bin in summer months used extensively- particularly in older, treed neighborhood.  In summer 
weekly frequency is required. Winter months can go three weeks, but risk of freezing compost may jam 
bin and make it unusable for next collection. 

Green bin is rarely full, but in summer it smells and attracts insects if left too long. 

Green bin is rarely full, only when doing a large clean up of bushes and trees is it full. winter can be once 
a month and still have plenty of room in the bin. 

Green bin is the most smelly.   Reducing pick up schedule will have ripe consequences.     Regionally 
located green bins similar to recycle bins in retail parking lots would be of benefit if you could control the 
rotting food smell.   FYI.  I put my kitchen compost in the freezer until collection day to reduce smelly wet 
bins.    I will need a bigger freezer if you reduce green bin pick up schedule.     Regional black bins would 
also be of use in between pick ups.    What is the savings vs p.u. 

Green bin ok in winter to keep until needed to set out.  Summer smells if not picked up and needed for 
grass clipping 

Green bin pickup in fall and spring should be increased to weekly from bi-weekly to pick up excess yard 
materials.  Also satellite depots for fall leaf pickup should be re-introduced. 

Green bin schedule works fairly well as it is, with the every week in the summer and every other week in 
the winter. 

Green bin washing service at beginning and end of summer may assist in moving to every 2 week service 
as smells affect the need to empty the bin. 

Green bin weekly pickup ends to soon.  We have lots of trees and other fall cleanup that needs to be 
dealt with. 

Green bins are MASSIVELY OVERSIZED for the typical amount of compostable waste home owners 
create. 

Green bins are picked up too often already 

Green bins can get really ripe in the summer. And we have young children so diapers are a stink factor as 
well. We support a pay-for-use system but not one that punishes those situations. 
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Green bins can smell during the summer. I do not want to keep my bin in my yard when it stinks. 

Green bins can smell in winter is we have warmer weather 

Green bins can smell rot particularly in summer if not picked up weekly 

Green bins do smell when left too long before pickup, especially in hot weather 

green bins need to be picked up weekly when the weather is nice as they start to compost in the bin.  
Green bin does not need to be that big. 

Green bins only seem to fill up in the spring and maybe fall due to lawn clippings / leaves. Other than that 
mine is barely full with household composte. 

Green bins should be picked up more often as they have food waste...much worse than have recycling 
sitting in garage for 2 weeks. 

Green bins should not even be collected in winter. Kitchen waste is considerably less than yard waste, 
and just freezes to the bottom of the cart.  
We are paying for a service that is barely used, with green carts less than 1/4 full in an entire month thru 
the winter. 

Green bins stink and lead to fruit flies in the summer.  Winter is less of a problem as it freezes 

Green bins stink even when collected each week so put it out regardless of how full.  Blue bin is usually 
close to full each week and sometimes more than full. 

Green bins tend to smell so setting them out when they are not full is not ideal but we do not know how to 
stop them from smelling so bad in the summer. Winter, we would be happy to set out when needed. 
Again, the issue arises with neighbors using our bins. 

Green Bins with food waste stink after 2 weeks in the winter 

Green card entirely not necessary in winter 

Green cars are too big, ease make them smaller 

Green cart - summer - gets smelly if not emptied every week; winter it’s fine to leave longer. 
Blue cart - is full every week 

Green cart almost always full in spring/summer months since i have a greenhouse and a very large 
garden with a huge yard.  Even though i mulch lawn clippings i still have a full cart from garden cleaning 
and pruning tree branches etc. 

Green cart also smells - even more than black cart! 

Green cart always smelly because of cat litter and rotten foods. Get full of maggots and just nasty. I prefer 
to not use it for those two reasons alone. I prefer just tothrow in black bin. If we put stuff in bags the 
drivers refuse to take it. 

green cart and black cart every week, blue cart every two weeks 

Green cart can get smelly in hot days if not emptied in time. 

Green cart can get smelly in summer even if not full 

Green cart collectiin every week is absolutely necessary from April to September given the grass from 
lawn mowing & also the smell from the compost 

Green cart collection every week in summer months seems necessary, and I don't think that it can be 
changed for a less often pick up schedule. 

Green cart collection in the summer is influenced by smell. Food waste and grass in a hot bin need to go, 
and get put out for collection even if not full. I will tend to keep my blue bin until it is at least 1/2 full. 
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Green cart collection is needed weekly whether cart is full or not due to biodegradable pet waste and 
household waste 

Green cart collection should be weekly from March onwards - a lot of compost is generated when the 
snow melts off everything. I have bags stored up in my garage from March because it is only collected 
every 2 weeks. 
Since you only collect green every two weeks in winter, my fee should be cut in half for those months. 

Green cart collection, in warmer months, is needed to avoid smells and vermin.  We do place food waste 
in the green cart so the bin may not be full but it still needs emptying in summer.  Blue carts are put out 
only when half full or more, or if a lot of packaging material is expected or received.  We recycle bottles 
already, so only dispose in carts the things we must. 
If a waste tariff is introduced, there needs to be a way of avoiding dumping in other people's bins or fly 
tipping. 

Green cart collections in the summer is necessary. Some of the tax payers have large lots and use and 
could at times use more space. In the winter, all neighbors only have 2 small composite bags in the bin 
but the black may be over flowing.  Perhaps the best for us is to continue to have the green every 2/4 
weeks in winter but keep the black bin pickup every week. A little reversal instead of raising prices. 

Green cart contents often get frozen solid/stuck to the bottom of the cart in the winter months. 

Green cart could be picked up every 3 weeks. Blue and black need to be every week or there will be 
garbage in the streets. 

Green cart could be picked up once a month in winter. 

Green Cart could be reduced as it is rarely full, even in the summer months. We could do blue every two 
weeks as well, if we transported cardboard to drop points ourselves in between. 

Green cart could be smelly and I don’t want smelly garbage around my house. Period! 

Green cart could move to twice a sunmer 

Green cart does not need pick-up in winter often since the contents freeze and keep/don't smell. 

Green cart don’t use in winter as items freeze sometimes in bin and can’t clean cart out with hose like in 
summertime 
Hate dirty smelly carts and have maggots in carts totally disgusting 
And a lot of neighbors are garbage idiots and are disgusting and don’t clean their bins out people need 
education 

Green cart during the winter time should be pick up every 3-4 weeks. 

Green Cart every two weeks in the winter i feel sometimes is not enough. Once a week in the summer is 
barely enough.  We use the green cart a lot, as well as the blue cart.  Every two weeks might be better for 
the blue cart. 

Green cart- every week in summer,spring and fall...large yard and cart is full, winter very seldom..no 
enough waste, blue cart.....every couple of weeks or less, black cart....if smaller...every week, especially 
in summer as it smells...winter ...as needed,  once per month 

Green Cart every week is too often for us perhaps every two week is better. Blue cart once a week is 
perfect but can be skipped if not full which is somewhat often. Black cart is in between as leaving it out for 
every two weeks is necessary because it gets too full for the following pickup if not left out. 

Green cart fills up faster from spring to early fall due to gardening and leaf pick up. 
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Green cart gets more full in summer from grass and bush trimming. Blue cart is full every week so it 
needs to go out. Bigger blue bin would be nice though. 

Green cart gets pretty strong smelling in the summer. In the winter I have no problem leaving it longer 

Green cart gets put out in the winter months every 2 weeks even when not full.  I don’t like to keep 
compose longer than that. 

Green cart gets set out at every pickup time whether it's full or only partially full because we have dogs 
(and therefore dog poop). Most other compostable stuff (veggies, fruit, coffee grounds, leaves, grass, 
weeds, twigs) we just compost ourselves. 

Green cart gets too smelly to hold off on setting it out. 

Green cart goes out every week in the summer due to smell, but otherwise, we only put carts out when 
they are full 

Green cart goes out far more often at the beginning of spring and after frost due to garden maintenance 

Green cart goes out usually every second week in summer --I'm a gardener. It goes out every week in 
Fall during cleanup. Maybe green cart goes out monthly in winter. Blue cart goes out when 
needed...usually every 3-4 weeks 

Green cart goes out whenever it is collected... the compost and kitty litter from 2 cats gets quite foul 
smelling and messy as the compostable bags start to degrade and leak. We keep it in the garage, away 
from weather and pests. 

Green cart I dispose every week even if not full to prevent smell. In the winter it freezes, doesn’t smell so I 
guess I could ya e it every 2 weeks 

Green cart if not collected smells and is a health hazard. Calgary city has fixed dates for green cart every 
two weeks in Winter, but the weather is changeable so it does smell if it is warmer outside. 

green cart in summer has horrible smell and flies, winter would fill it until full,many times in winter it is too 
frozen and does not empty so I would not mind to keep filling it 

GREEN CART IN SUMMER, A SMELL PROBLEM IF NOT PICKED UP WEEKLY, WINTER NO 
PROBLEM 

Green cart is a waste for my family, meaning me and one other family member. We find the cost is too 
much and are upset we pay but have less to compost and its a wasted cost to us and other seniors and 
close to seniors. 

Green cart is a waste of money and resources and is never more than a few grocery bags full 

Green cart is a waste of time. I don’t have a lot of compostable waste. 

Green cart is almost always full and it smells. Not good to keep it full in the spring/summer/fall 

Green cart is based on smell not off it's full 

Green cart is generally full every week with leaves, branches and other items. 

Green cart is in our garage. It can get very smelly. This will influence our decisions. 

Green cart is more likely to get smelly if not picked up frequently 

green cart is most often full and when it isn't it can be stinky.   If my cart is t full and is t stinky I do leave it 
for the next pick up day.  This isn't always consistent. 

Green cart is nearly always full, especially in fall and spring. It tends to be smelly if it has to wait 2 weeks 
and the winter is warm. 

Green cart is never full. Blue cart is every week. Large family and we recycle lots 
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Green cart is only occasionally full, but much more likely to smell and attract pests, so I want to empty it 
at least once a week in summer, two weeks is ok in winter 

Green cart is pretty full all summer. I don’t mind less frequent in the winter as we don’t have land waste to 
remove. 

Green cart is rarely full in the winter but it smells so bad on a warm day. I did try leaving it but there were 
2 pickup times when the garbage actually stuck to the cart and wouldn't come out! It had frozen to the 
sides! 

Green cart is set out every collection day in the summer because of the smell.  In the winter it is put out 
only when full or close to full and would not make it for another 2 weeks. 

Green cart is so underused by everyone it could be run every three weeks  for everything but the fall. The 
two weeks when the leaves fall off the tree is the only time an inner city 25ft lot house fills a green bin 

Green cart is too big in winter ... food waste can freeze. 

Green cart is used maybe once in the winter and weekly in the summer. Green bin should only be picked 
up once every couple of months in the winter   Like after Halloween and Christmas and early March. Then 
when the snow melts start weekly collection again. 

Green cart is usually full early spring and late autumn. Neighbours usually allow sharing of green carts to 
allow all organic matter to be collected. 

Green cart needs frequent pick up in the summer due to smell and bugs. 

Green cart needs regular pick up in summer as the content is decomposing.  Perhaps in coldest months 
(Dec, Jan, Feb) green cart pick up could be once a month? Black cart can also smell, so should stay at 
every other week interval in summer, but perhaps less often in winter. We only set out our blue cart when 
it is at least half full, which is occasionally weekly, but usually only every three or four weeks - it really 
depends on the amount of cardboard. 

Green cart needs to be collected every week because it smells.  The cart is way too big during winter or 
when there is no yard waste.  It is very difficult to clean/wash the cart.  I would recommend to  provide two 
carts and the big one is only for yard waste.  Small one can be collected once a week and make it easier 
for cleaning.  If people have to clean/wash the green cart and black cart, they will just put everything in 
the black cart and clean/wash one cart and also save space! 

Green cart needs to be collected weekly at a minimum in summer cos it smells, n attracts pests. 

Green cart needs to be picked up weekly.  Same with recycling blue cart.  Black cart every two weeks.  
May I suggest a weight charge versus a flat rate?  So if I don't put out the bins then I don't get charged. 

Green cart pick up required only in yard clean up season because we compost. 

Green cart picked up less frequently = increased smell, more rodents. I already plan my compost disposal 
around pick up dates summer and winter to minimize the time is sits in the green cart and the amount of 
time is exposed to weather. 

Green cart pickup should be available when homeowners clean up their yards in the early spring and late 
fall which the city may class as winter. It started too late this last spring! 

Green cart really smells in summer months, would only be able to hold off for 2 wks.  Winter months it is 
never full, would hold off as long as possible. Blue cart fills up too, probably only able to hold off for 2 wks, 
but not all the time. 

Green cart schedule works for us all the summers. Thank you all you city workers. You are making 
Calgary best city in the world, undoubtedly. 

Green cart season should be longer then present, ie every week instead of every 2 weeks in the winter. 
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Green cart service should be reduced to every two weeks and black cart increased to every one week in 
my opinion 

Green cart should be every week year round if you want people to compost and recycle food scraps all 
the time. It stinks otherwise and every two weeks over the winter is not frequent enough. It would be 
better to have the blue cart every second week instead of the green cart. 

Green cart should be once per month in the winter months 

Green cart should be suspended during winter months. Stuff freezes to bottom anyways. 

Green cart should be weekly. Calgary weather is too unpredictable that if it warms up the compost does 
smell after two weeks 

Green cart smell is too offensive if not collected at least every two weeks 

Green cart smells 

Green cart smells bad, no matter how much you use it in the summer months and needs to be put out 
weekly. 

Green cart smells in summer. Needs to be picked up weekly. Can be picked up less frequently in winter 
due to colder conditions snd no yard waste 

Green cart smells in the summer and needs to be emptied frequently. I would put it out every pick up day 
simply because of that 

Green cart smells in the summer but not in the winter, we do not fill our green cart in the winter, probably 
could do once a month in the winter and every 2 weeks for the blue cart. The blue cart is the cart we fill 
the quickest. 

Green cart smells in the summer, once a week is good for us even if not full. 

Green cart smells so want it emptied weekly and I wash it 

Green cart smells very bad now.   Needs to be emptied every week. 

Green cart smells well before it is full. Maybe there could be a size option for it?  Big one for weeks with 
lawn clippings, smaller one for compostable waste (food and litter box waste).  Doesn’t smell in the winter 
- so could set out for pick up less frequently. 

Green cart smells. If it’s not picked up it’s going into another bin 

Green cart smelly and should be picked up weekly in summer. In winter compost freezes to bottom of bin. 
So ridiculous 

Green cart sometimes Get very  stinky, especially in summer,  and needs to be put out for collection long 
before it is full. 

Green cart starts to smell in the summer so we put it out each week even though often very limited stuff in 
it. 

Green cart starts to smell really bad but I would investigate how to minimize that if I could set it out less 
frequently and save money; we have a very small yard so most of our compost is from kitchen scraps 

Green cart tends to smell because of the stuff in it. To put out when full would take weeks for us to fill. We 
put out two small bags a week. Kitchen waste and cat litter waste. 

Green cart typically goes out each week due to the smell in the summer, but in the winter it could be put 
out less frequently. 

Green cart weekly needs to start earlier in th spring.  Yard clean up starts mid March to April and I had so 
much yard waste that took over a month to have it taken.  We had to also make a load to the dump to 
help.  In winter, once every 6 weeks is often enough.  Blue and bulk every week would be nice.  If not 
needed, I wouldn’t put them out. 
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Green cart would still need weekly pickup during the spring and summer months to keep the smell down. 

Green cart:  usually full in the summer and we let neighbours use the cart as well.  Fall:  lots of leaves.  
Winter:  I have pets and put waste in the greet cart so I would like it picked up every week for sanitary 
reasons.  This survey looks like it only applies to single family homes.  What's the story for multi-family 
waste pick up?  If this will save money (not involve hiring people to administer) then we're happy.  If this is 
a make work project then it's not going to be optimal. 

Green cart: I put my cat's litter box scoopings in the cart so I would not set it out less. 

Green carts - hard to set them out less frequently even if they are hardly full, just due to smell. 

Green carts and smell, that may be associated with holding waste longer with less frequent pick uos 

Green carts are disgusting, fly ridden pits throughout the summer months. Unless something is done to 
help me manage this (information on how to manage this, or cleaning it for me), I am starting to become 
concerned about my willingness to continue using it. 

Green carts are made for composting materials, the smell is awful even when it's collected weekly. 

Green carts are super necessary in spring and fall for yard clean-up. The rest of the year more infrequent 
collection is great. 

Green carts are too big and could be a third of the current size or even smaller. 

Green carts are too small for spring and fall yard cleanup. Consider a green band that could be wrapped 
around a blue or black bin during those times. 

Green carts are very smelly 

Green carts become disgusting if not emptied regularly.  Blue carts are full because of Covid and more 
online shopping. If you use these less, more will go in the garbage and we're back to where we started. 

Green carts can be very smelly and attract bugs and animals. I would tend to want to have it picked up 
sooner than later, if it did not greatly increase cost and environmental impact. 

Green carts can get picked up by weekly but not garbage garbage should be weekly 

Green carts can get too smelly to wait to be full, even in the winter 

Green carts can smell during the summer 

green carts contain products that tend to smell and that affects putting out the bins especially in the 
warmer months 

Green carts contain waste that is odorous and can promote breeding of insects.  Weekly pickups are 
essential, even if bin isn't full. 

Green carts don’t fill up as much in the winter 

Green carts especially get smelly. I set it out as often as possible to minimize smell especially in the 
summer. 

Green carts freeze in winter and smell in summer ergo they need to go regularly 

Green carts frequently used to full capacity at Spring and Fall clean up times. If the city was to provide a 
local (within the ward or community)  way to drop off large quantities of green waste (grass clippings, 
leaves, Branches, etc..), I would be more in favour of having my green bin picked up less. 

Green carts get all the food waste.  They need to be picked up every week. 
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Green carts get smelly in summer because of organic waste. In winter it is fine to pick up green carts 
every two weeks if it is cold out and garbage is frozen. 
I only set out my blue cart when it is full because it does not smell. When my black cart does not have 
anything in it that grows bacteria, I coykd set it out less often because it is never full. I separate my 
garbage to recycle and compost according to city and healthy environment goals. 

Green carts get to smelly in summer to leave sit longer. 

Green carts get too gross and/or freeze to the bottom of the bin so they need to go out as often as they 
do. Many people in this city do not know how to sort items into their bins. Even after ad campaigns and 
such. The only way they’ll learn is if there is a fine involved. That’s how they do it in countries like Japan. 
Also, grocery stores and restaurants need to start participating and labeling their containers for recycling. 

Green carts get very smelly if left longer than a week in summer. 

Green carts get very smelly in summer so weekly is best from early spring to late October. I like the idea 
of blue when full & a smaller black cart. Have the choice. 

green carts in the winter months could be every 6-8 weeks ..black and blue need every week 

Green carts in winter can be once per month 

Green carts need to be emptied, otherwise they will smell and attract rodents or other pests.  Even the 
timing of your winter/summer cutoff is not well thought out.   Right at Hallowe'en when everybody has 
pumpkins to dispose of is when you stop coming every week.  Could you please extend it to the first week 
of November? 

Green carts need to be picked up every week all year long and the blue bins are over flowing every week. 
This city needs to stop wasting our tax dollars and collect our bins every week. The mayor needs to stop 
coming to the bank of the tax payer and manage what we already give. Stop wasting our money on 
useless art projects and provide the services we already pay for. 

Green carts need to be picked up every week ni the winter as well. They freeze and become heavy, then I 
get a notice that my cart can't be picked up, so I have to thaw it out somehow and hope that it doesn't 
freeze again on collection day. 

Green carts need to be picked up in the summer months weekly. In the summer months i like to keep it 
emptied incase we do yard work.  In the winter months i like to jeep them emptied incase i am out of town 
the next collection day. 

Green carts need to go out regularly as they smell and attract animals if left 

Green carts need to start weekly service earlier. Otherwise spring cleanup goes in the black bin. Maybe 2 
weeks. 

Green carts not picked up weekly get stinky 

green carts once a month in winter 

Green carts should be cancelled during the winter months. Frozen compostables do not get picked up out 
of the green bin. Total waste of money 

Green carts should be collected every week at this time of year as it now is. Bugs, mice and smell are 
more likely in warmer parts of the year. Blue cart is almost always more than 1/2 full. I think current 
schedule works quite well. 

Green carts should be once a week earlier in the year. 

Green carts should be picked up EVERY week YEAR ROUND. 
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Green carts should be picked up more frequently in the summer time as yard waste is much more 
abundant 

Green carts should be picked up more regularly - they stink and flies are a plenty 

Green carts should be picked up weekly all year round.  Perhaps then users may be more likely to store 
them in their garages rather than leaving them outside to avoid the smell.  They are an eyesore when left 
outside! 

Green carts smell during so called "winter months", when temperature is above 0. Although, I agree that 
in winter time we have less compostable stuff, in summer time green bins often are too small for all yard 
waste. 

Green carts smell during the summer, weekly pick up is needed. 

Green carts smell in the summer, need to be collected weekly with grass, etc. If you want people to 
participate, why limit collection even more? 

Green carts smell of rotting food and so I'd like to get it emptied on the current schedule. The other two 
carts could definitely be put out only when needed by incentivizing that behaviour (e.g. paying for what 
you throw out). One last comment: I love the cart program and think Calgary is doing an incredible job of 
waste management. 

Green carts smell the most and it is a disincentive to set it out less frequently 

Green carts SMELL. The city should offer a pay per use cleaning service on pickup days once per month 
for all carts. 

Green carts smelling in summer months if not collected regularly 

Green carts smellll. If you offer a free cleaning service to o my set out when full then yes. I will gladly put 
out only when necessary. 

Green carts stink easily.  It goes out often.  I sure hope really gets composted. 

Green carts stink.  They cant last much more than a few weeks.  If i leave it outside people put their dog 
bags and garbage in it. 

Green carts take 4 months to fill in winter!!!  Why can’t 4 homes share a cart in the winter? 

Green carts tend to smell as compost piles up. Would like to see city program to periodically clean all  
bins as part of waste management program (at no additional cost) 

Green carts usually need pick up every week in the summer, otherwise they smell. 

Green containers smell weekly, not every two or four or 6 weeks. 

Green in summer schedule works, blue is an unpredictable situation to forsee amount of use outside of 
Christmas holidays. We don’t set it on curb unless full. 

Green is good, for once a month same as black, blue is every other week. 

Green is often less than 25% full at time of pick up. Black is always full and should be picked up more 
often. Blue cart is no issue 

Green needs to be every week. This smells the most 

Green once a month in the winters would be plenty. 

Green stinks.  Winter it freezes   Then does not come out.  Summer they stink.  Blue bin is full every 
week.  Black 2 to 3 weeks.  Garbage drivers sometimes miss or refuse to take odd shaped items placed 
next to bin.   This can result in people dumping garbage    City should take it away. 

Green waste stinks in summer so I set cart out to get rid of the waste. Plus people put the pet poop in my 
bin so need to get rid of that. 
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Greencart smells if not collected 

Greenwood Village Mobile Home Court does not use blue bins. The small recycling bin they provide is 
ineffective in encouraging recycling as it is either full, or the small opening doesn't permit throwing in large 
plastic soap bottles, etc.  I would certainly set my green cart out less often than weekly, in the summer 
months, depending on the heat! 

Guarding against other people is a consideration especially if there is a cost involved. We have had 
problems at peak times ie: Xmas or people moving 

Habits change week to week.  We set out our carts every scheduled day. 

Half the collection should equal half the price. I'm guessing that will not happen with this city council. Pay 
more for less every time. Just look at how outrageous water and sewer costs. 

Happy to see our city actively seeking improvement.  Please follow through with these kinds of ideas. 

Happy to see this survey! I have always only set the carts out when required, full or odour! If it only saves 
a few pennies, I feel that I have contributed, even just a little!  
Thank you 

Happy to set out blue cart less often if it’s not fun every week because it doesn’t smell like the green cart. 
Green cart I would prefer to empty as much as possible due to the overwhelming odour 

Hard to find space in back yard to store. 

Has the city considered having a standard side of the lane for carts to be set out on collection day (ie 
always the east or north side?)  That way trucks would only have to run down each lane once in one 
direction than twice in both directions.  Would that possibly increase efficiency and thereby reduce cost? 

Hate hate hate the green cart. I never use it and pay for it.  Ridiculous that they made these mandatory. 

Hate paying a seperate fee when our high taxes used to cover it. Just a tax grab. Save money and 
privatise it. 

hate seeing carts on driveways all year. Detracts from neighborhood 

Have a composter 

Have a large yard and my own compost bins for household vegetable matter but do use green cart 
weekly most of the year for yard prunings etc.  Save bags of yard waste to fill bins on going. 

Have different cart sizes and base fee on size of cart and frequency of pick up. 

Have generally been setting out any/all carts only when close to full, or when smelling too much (which 
sometimes happens in the summer). 

Have only one person in household.  Would like smaller carts. 

Have the cost reflect the fact the City already reduced how often they collect waste, and I might be nicer 
about how I feel. 

have to find area for cart storage if its not left in its permanent location 

Have you considered charging if carts are put out only partially full 

Have you thought about making 4 or 6 households share a green cart during all months other than 
spring/fall? I quite often use my neighbors because we only have 2 little kitchen bags during non-
gardening season. 

Having a pay per usage may cause some residents to not put out bins as often leading to more litter and 
odors.  The green bins are picked up less in the winter and those savings aren’t passed on to the users. 
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Having kids and baby increases our garbage load. I dont like the idea of smelly diapers being in the 
house or sitting in the black bin for weeks on end. 

Having three giant coloured bins is an eyesore for anyone's yard. Calgarians want to store all garbage 
behind their fence, into the alley, and out of sight. 

Health and mobility issues make moving cart in winter very challenging for me Only black cart left out and 
is filled every pick up date A relative takes my recycling 

Health wise (especially with Covid) I believe it is essential to have green bins picked up every week year 
'round. Even in winter the green bins can smell and there are bins that overflow and can attract mice, etc.  
Cleanliness is imperative in this time and any time. 

Here we go again with City Administration trying to jack up service costs while reducing the actual service 
provided to Calgarians. I only put out my carts (black, blue and green) when they are full, and I'll be 
damned if I'll pay more for a service that I find inadequate now. How dare the City try to pull another fast 
one on its citizens when it clearly has shown it can't manage services and civic operations as they now 
stand. You should all be fired. 

Home owners should have the option to opt-out of garbage collection services without penalty if yyccc is 
going to continue to exploit home owners. 

Homeless people go through our recycling. I don't mind, just wish they would tie the bags back up for 
worker safety. 

Honestly I only set them out when they are full enough to justify emptying them. 

Honestly my behavior is good, mine stay in my yard until its time to go out. I have a basement suite with 
tenants so the garbage is full every pick up. We use all 3 bins for the intended purpose. 

Honestly the green cart smells absolutely terrible, especially in the summer months. I rarely have a full 
green cart as I live alone, but I set it out every week because if it goes any longer the smell when lifting 
the lid is unbearable. Even with washing it out every few weeks, the smell doesn't ever really leave. Out 
of all carts, green is the one I'm least likely to not put out every week, even with the possibility of saving 
money. 

Honestly, the green carts can go every other week but reeks in the summer. If City will pay for 1-2 
washes of green cart over the summer then can do every other week. 

Hoping this isn’t another money maker for the city by starting to charge people as we already have a 
number of people in our area who leave things in the alley that are too big or don’t belong in any of the 3 
bins that we already have...so it stays in the alley and it becomes an eyesore...because who wants to 
spend the extra money to go to the dump and dispose of it 

Hot weather and the smell, we compost everything we can so the smell adds up in the heat. 

Households filling up their neighbours carts to avoid fees. Educate the public to minimize the side effects 
of compost happening in the cart while it fills. e.g. fruit flies; fungus; odours 

how about a huge free black, blue, green collecting place in each ward, and payment per house collection 

How about you weigh the garbage and have a fee based on its weight? I think this is fair, since some 
people have tons of garbage and thus contribute to the destruction of the environment more than others. 
They should be discouraged of this behaviour. 

How are the the comments/opinions collected by the City of Calgary used to inform decisions? 

How are you able to offer a cost savings if the Truck is still going to be going down every alley picking up 
green bins any ways. 

How are you going to monitor this? How are you going to ensure people don’t fill other peoples carts? 
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How can we get the people that constantly go up and down the alley ways to stop picking through our 
garbage and recycling? they sure leave a mess when looking for bottles. we take our bottles to the bottle 
depot every week ourselves. which is just a few blocks away from our residence. 

How can you prevent the pick up if the back alley is the only place you can put your carts? I am not able 
to move them as I am older. 

How come some of my neighbors get personal pickup from the side of their house? 

How do you plan to enforce the tag service. I can tell you right now that people will just fill their compost 
cart and recycle cart with garbage rather than pay for the tags. Then the whole exercise is useless 

How do you set up a schedule based on volume if households have different volumes of waste/recycling 
and therefore differing needs of pick up frequency?!? 

How does it equate to cost savings if the collector picks up an empty cart? That's what I'd like to know 
more about. If I knew how much it cost or what was the benefit to me, the city or environment I could get 
on board. 

How fast our carts fill depends on what's happening in our lives so we are not always consistent in how 
quickly we fill them.   We usually only put them out when they are at least half fulled, except if the 
compost or garbage ones get smelly or if we have mice in our back yard.  As a small household we 
certainly don't use the services as often or consistently as our neighbours with larger families 

How much are we paying for this amateur survey. 

How much wasted time, pollution, cost/trucks driving around even if everyone did put their carts out less?  
They are still driving route/picking up on TWO separate days communities look dumpy twice as long.  
Spend less on stuff we don't need so you can provide basics excellence like snowplowing (residential 
sidewalks/roads), water, grass cut, electrical, garbage/transitDoes AdminCouncil try to make customer 
facing items a pain to justify tax increases for things citizens don't want nor need? 

How often I set out the cart is not representative of how much content they have 

How to communicate with the waste dump truck as collection is required 

how to optimize and effective way to reduce cost ... just too much in terms of salary paid out, very steep 
payout. 

How will cart pick up be tracked to accurately assess savings for each household? 

How will the city monitor and charge properly for individual pick up service? How will you stop cheap 
people from filling other peoples bins or just dumping their garbage in a random alley/park? This is a 
terrible idea. Everyone should pay for the service like we do now to keep people from trying to cheat the 
system. Shame on this council for even considering this. 

How will this be implemented? How am I going to get a reduction in cost for my household 
specifically???Will trucks be sent down the alleys on one collection day a week?  How will this reduce 
costs?? 

How will you prevent illegal dumping from neighbors? What is prevent a neighbor or even someone 
driving by on collection day, from dumping in my cart? I would really like to know the answer to that? 

How will you track when people put their bins out for cost savings?  The trucks will be out anyway. 

How would carts be identified?  There is a fair amount of swapping (sometimes caused by the wind, after 
collection day) and I am not sure if anyone has the cart they started out with! 

I  usually set my blue cart out once a month, if that. Nothing rotting or smelly, as there is potentially in the 
other carts. I'd love so see a cost saving here, though there is the potential problem of people minimizing 
how often they put their cart out by putting their stuff in others' carts. 
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I agree with pay for what you use... 

I all ready use my carts as less as posibale and don’t get a coast savings I think more people need to get 
tickets if they are not using the carts right Your green cart should be picked up 1 time per month in the 
winter and the same with the black cart if people need it more then make them pay more for every time 
you have to come out 

I already  only set out my carts when full but charging  by number of  pickups would  reduce  my cost 

I already behave in the fashion these questions imply 

I already do all this (put out when full only) so am paying for nothing. 

I already do not put my carts out every time. 

I already do not put out my carts every time they are scheduled to be picked up. I do find I do put my 
green card out weekly in the summer months just due to the stench. But in the winter I have gone weeks 
before putting the green card out. Same with my blue cart. 

I already do not set my blue and green carts out unless necessary. 

I already do set out the green cart only when needed summer and winter.  Blue cart could go every 
second week 

I already do this. In the summer garden waste and grass fill the bin each week and are set out for pickup. 
In the winter, it is often 3 or 4 weeks before I set it out.  Again, I don't really trust the city and would need 
a lot of assurances that this was not simply a ploy by the nenshi gang to increase my taxes. 

I already generally set out when needed but green cart is always out in the summer, maggots are a 
disgusting nuisance that comes along with the carts in warmer months 

I already keep my cart out of the alley and put it out only when needed, I have the app it's not hard !!! 

I already not putting out the green or blue cart if it is not full. 

I already only move my carts for collection as needed, so asking to do that is not really changing my 
behaviour. If you impose cost for usage, there will be people that will just move their 
recycling/compost/garbage elsewhere and likely in others' bins. 

I already only out my carts out when needed. 

I already only put carts out as needed.  
Because Costco won't let us bring bins into the store we have more large boxes than usual. 
I don't know what ward I'm in, I live in Chaparral 

I already only put carts out if needed. 

I already only put carts out when needed; even my green cart only goes out if need be (full, or smelly, or 
both), so it is unlikely that anything you do will make my carts go out less frequently. But I do understand 
what you are doing and applaud it. 

I already only put my Black, Blue, and Green Carts out for collection when full or almost full, so if the City 
changed to a pay-per-dump payment system, it would save my household money for a behaviour we 
already do currently. 

I already only put my blue bin out when mostly full or full because it doesn’t smell and I don’t have to 
worry about the schedule. Once it’s full I know it can be picked up soon. The compost bin is never full, but 
it starts to smell and decay so it can’t wait that long. 

I already only put my cart out if it is full enough I don't think I can make it to the next collection date. This 
can be difficult with a family and a 2 week delay. 
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I already only put my cart out when it is full or starts to smell.  As a small household I could use a smaller 
green cart 

I already only put my carts out when necessary. 

I already only put my carts out when needed. Blue cart is every three weeks or monthly unless purging. 

I already only put my carts out when they are close to full and have wondered what could be done so that 
empty or mostly empty carts are not picked up. I also wondered whether this situation was more prevalent 
in neighborhoods with alleys 

I already only put my green and blue bins out when full - maybe once every 6 weeks for the blue.  I have 
lots of leaves in the fall and yard cleanup in the spring for my green bin but very little inbetween. 

I already only put out blue cart every two weeks, and the green cart when necessary. 

I already only put out blue when it's full, and green goes out per 1-2weeks based on high volume 
yard/garden waste as well as temperature. My green still smells like death after I missed 2 weeks and it 
created a putrid sludge 

I already only put out the carts when they are more than 3/4 full. 

I already only put the blue cart once every 2 or 3 weeks, but as a single person household this is easy.  In 
summer I out our the green cart each week to avoid smells.  I would like to have the cart pick up move to 
the alley than on a roadway where pick up days compete with mostly on- street parking 

I already only put the carts out for collection when they are full or almost full. 

I already only put the carts out if they need to be emptied.  However, because of this sometimes my cart 
is full on a non-collection week which is frustrating. 

I already only put the carts out when they are full or near full. The frequency increases in spring and fall 
for compost because of yard waste. 

I already only put them out when needed. 

I already only put them out when they are full 

I already only put them out when they are full. They never sit in the alley. 

I already only put these carts out as needed as it’s much easier to control the smell. As a single individual 
it takes me a long time to fill the blue cart. And I usually only use the green cart for yard waste.  
As a side note about this survey. Requiring a few clicks at the beginning to find your ward may deter 
respondents. Also the difference of open ended response space from the black cart section to all carts 
was too bad. I had more to say about the black cart, but appreciate having a say! 

I already only set it out when it is getting full of has been on 3-4 weeks since last collection 

I already only set my cart out when it's full, or nearly so.  Quite often, this skipping one or more colleciton 
days. 

I already only set my carts out when needed 

I already only set my carts out when needed, or when they are full. Why would anyone do otherwise? 

I already only set of out my carts when needed 

I already only set out a cart if it is half or more full. otherwise it would overflow by next collection time. If it 
is less than half full, I do not set it out. 
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I already only set out my cart when full or when needed.  If my cart is not full, or not full enough and I 
know I can make it till the next collection day, I DO NOT put my cart out. 
My concern is that, if households get "penalized" for having their waste picked up more frequently, we will 
see garbage dumping - either anywhere or in other people's carts. 

I already only set out my carts when absolutely necessary (when full or rotting). There isn't much more I 
can do personally to reduce my waste footprint or to save the City money. However, I see no incentive or 
reward from the City for me for my initiative or consideration. Quite the opposite, all I've seen are reduced 
services (bi-weekly collection) with increasing monthly costs for less service. 

I already only set out my carts when needed. 

I already only set out my carts when they are full, so the questions don't really apply. I would appreciate 
more fairness with the cost of this service. It used to be free to recycle. I am single and pay the same for 
recycling and garbage collection as a family of 5. An entire season can go by without me having to put out 
my black and blue bins but I see my neighbour's bins full on a weekly basis. 

I already only set out my green and blue when full, except for green in summer due to smell 

I already only set out our carts when they’re full.  I.e. I don’t put out the carts unless they’re full. 

I already only set the green cart when needed in the cooler months. It takes over 4 months to fill from 
October to April and really only set out twice at that time. And more moving due to weight than it being 
full. Blue bin always at least 60% full now due online ordering in the pandemic. 

I already only set them out when necessary - as in full or at possible suggested weight limit. 

I already only set them out when they are full pretty much. Which means none of them are out even as 
frequently as every month (except the green cart if I’ve been doing yard work). 

I already pay enough taxes - quit trying to remove or add user pay services 

I already pay for these services and I pay a lot of taxes and already have to take recycling to bins on my 
own when it does not fit. Now garbage is the same too. We recycle a lot already and the timing schedule 
of what is in place should continue. 

I already put blue and green out only when full, unless the green one gets smelly - in summer mostly. 

I already put carts out only when needed. The monetary savings would not be enough to entice me to do 
it more often. 

I already put it out only when necessary 

I already put my carts out ONLY when necessary so my behaviour wouldn’t change. I find this set of 
questions confusing for that reason 

I already put my carts out only when needed, so my behavior wouldn't change. A lower cost for less 
frequent use makes a lot of sense. 

I already put my carts out only when they are nearly full because I know that reduces a bit of the costs. 

I already put out my carts less frequently than scheduled because they aren't full or the back lane is too 
icy or muddy. 

I already put out the green bin only as needed. But in addition to fullness, in the summer, I put the cart out 
weekly to keep smells under control. 

I already put the carts out only when needed ie when they are full 

I already set it out when needed 
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I already set my blue and green carts out only when needed, year round. The black cart I set out every 
2weeks as 1 month is a long time to have garbage sitting in my garage. 

I already set my carts out only when they are full (or super stinky and half full) - I can't put them out less 

I already set my carts out only when they are full or I anticipate they will overflow before the next 
collection date. 

I already set my carts out only when they are full, so I can't set them out less often than I do now. 

I already set my carts out when its full or nearly full and if I don’t it wont have room until next pick up day. 

I already set my green cart out only when it's full. 

I already set out all of my carts only when necessary so my "very likely if the City asks" responses aren't 
really accurate. In the summer I do tend to put my green bin out when there is very little in it if it contains 
things that rot rapidly. 
Because I only put my bins out when they need to be picked up I get VERY annoyed when they are 
missed. It doesn't happen often but it shouldn't happen at all unless it is an area-wide thing. 
Consistent time-of-day of pickup is important to me. 

I already set out bins only when full.  Being a one person, low income household with my own composters 
means there's not much garbage, recycling, or need for a green bin (the only exception is garbage which 
will sometimes go out in summer when not full because it smells bad and is next to the 
walkway/steps/doorway/house) 

I already set out carts only when there is items to collect: weekly in summer (green), biweekly (black) or 
when the cart is full (blue).  This reduces time to collect. Many neighbours leave carts out all the time 
including when it is empty. That is what contributes to the inefficiency of pickup - not whether it is weekly 
or bi-weekly. 

I already set out my blue cart rarely - at most every 3 weeks.  Why is it's pick-up every week year round? 

I already set out my blue cart when full 

I already set out these carts less often than the permitted schedule because we do not generate a full cart 
for every collection period.  I think charge/use is a fair consideration rather than a flat rate. 

I already set the blue cart only when full, since it's clean stuff, the green one every week in summer, since 
it's compost and I don't want it to smell, attracting pests. I try to set out the black one less often, too, when 
it works, if there's no smelly garbage there, or in winter. 

I already set them out when they are full or fear it will overflow before next pickup. If carts are less than 
half full, I do not set them out. Most neighbors don't even bother moving them (pick up or not) as they are 
lazy and carts are picked up in alley. No one respects the alley where I live. The alley is used as a 
dumping ground for mattresses and other larger garbage, no one performs any kind of yardwork to 
maintain their grounds. 

I already set them out when they are fuller or don’t put out in bad weather, but those things fluctuate so 
being told which weeks I cannot do it may not align with our household 

I already try to be reasonable about when to set carts out, and when not to. 
Green carts are always full in summer, in winter, they must go out so that they do not smell. 
Blue carts only go out when more than half full 
I am opposed to user pay system as it will encourage bad behaviours by others. 

I already try to not put out the bins when they're not full. But we're a big family and that doesn't happen 
often. They're pretty much always ready to go, unless we're on vacation or something. 
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I already try to only put my carts out when they are full or going to be full before the next pick up. Or if the 
green one gets stinky then I put it out 

I already try to only put the carts out when we need them emptied. In winter we could easily put our green 
cart out less frequently because the cold temperatures keep the smells at bay. In summer we generally 
put it out every collection day because pet waste and food get smelly in the warmth. 

I already try to only set out my carts if needed or if they are over half full 

I also try to schedule around vacation absences (empty bin entirely, regardless how full) 

I always flatten all cardboard items, it saves space &   I Only put it out when full. Every third week is 
sufficient. 

I always have items in my green and blue carts. The blue one is full almost every week. In the summer 
the green carts smell very bad and don't want to keep it in my yard 

I always lookup what I can do better. The little hints and tips you provide on tv and radio are great 

I always pull my carts back after pick up days. It is frustrating driving down the alley and seeing hardly 
anyone pull their carts back. It's even worse in alleys that are unpaved - I wish all alleys were paved as a 
standard. 

I always put my cars out on collection days. If I don't, I have neighbours filling them up! 

I always set my cart out due to the smell and the wild animals trying to knock it over. We need to get rid of 
our garbage to keep the neighbourhood hygienic. 

I always store all my carts out of sight in my yard and only set them out when full.  Almost everyone else 
just don't care. Pay as you use is a good plan. Go for it. I hope it will reduce my costs. 

I always wait for my carts to be full before setting out with the exception of the green cart in summer. As 
an avid gardener and pet owner it can get very smelly and you don't always know what yard work will fill 
it. As the weather cools down I may not put it out every collection day during the summer schedule. 
Educating people about using the leaves and even the untreated grass as mulch would benefit us all. 

I am a bit inconsistent. Sometimes I put it out and at times I will skip. Should start paying attention. 

I am a household of 1, sometimes 2, and am very conscience of the waste to leave the house. I would be 
in favour of a “pay as you use” system. 

I am a large family and do alot of online shopping now with the pandemic and don't go out much. My blue 
bin is always overfull at the end of the week! And I put out my other bins only as needed! I also am a big 
family! So we tend to use the bins more than a small family/single person! 

I am a one person household so do not need the bins emptied very often. 

I am a one-person household and don't generate enough garbage/recyclables/compostables to fill a cart. 
I let my blue bin sit but put my green/black carts are out more often to prevent rodent problems. I tend to 
put out all my carts less frequently in the colder months. 

I am a responsible person who uses the service as needed. Only picking up full carts is not feasible. If 
you were considering changing cart sizes it would be costly and a waste of our taxpayers $. You must 
provide a service that allows us to put out our garbage, compost, and recycling when we determine it’s 
time to put the carts out whether they are full or not. 

I am a senior with mobility issues, so certainly in the winter time, moving my cart is very difficult. 

I am a single family home and have very little waste in any bin 

I am a single occupant of the house.  I don't fill the blue cart every week. 
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I am a single person in a household and only set out the black once a month and the blue twice a month. 
I would like to be able to pay less, and get less frequent pickups. I’m paying for more service than I use. 

I am a single person yet I pay the same as large households. I rarely put my carts out because I don’t 
need to, why do I pay the same??? 

I am a very active user of the blue, green and black cart system. A reduction in service is not palatable 
given the few city services we receive overall. 

I am all in favour of fees on a use basis. 

I am already not happy with some of the people who empty the bins. Very, very often they are in such a 
hurry to empty the bins that when they drop them down to the ground the lids are open or laying on their 
sides on the ground. They need to do a better job. Moving my cart back and forth is not an option for me. 
Being a senior I can't be moving it back and forth and I shouldn't have to do that anyway. 

I am always aware of full/not full re all 3 carts. I compost, have a yard, a garage; if a cart is not full I know 
that I can make adjustments and wait untl the next collection day when the cart is full 

I am an avid gardener with a huge yard- lots of trees, shrubs, and perennials. From early spring until 
about November I fill my cart to the top every week, plus sometimes add to my neighbours as well. 
Because of all of the fall leaves I would appreciate weekly pickup of the green bin to be extended at least 
two weeks in the fall, so that I don’t have to use the neighbours bins. 

I am aware of people that use the service to full extent, if not abuse it. I should paying much lower fees 
than these people. 

I am completely against contracting out this service. Costs will rise and service will not exist. 

I am concerned about privatizing services. 

I am concerned about unauthorized use of carts. Often someone other than my family has dumped 
materials in my carts/alley. Not only is this extra work to clean up after the person, but it reduces the 
amount of space in my cart for my own family's materials. A pruning company left pruning waste from 
another residence in my green cart. I received a note from the City that I left unbundled plastic in my blue 
cart; it wasn't me. Other examples, not enough space for comments. Enforcement needed. 

I am concerned that if you start charging people extra to put out their black bins, they may start putting 
garbage in their blue or green bins. 

I am concerned that the City has made up its mind about reducing waste collection and charging more for 
it. My "cart set out behaviour"  will not influence their decision. 

I am concerned that with less regular collection some weeks the cart will be overflowing.particularly with 
the green bin this can cause a stench in the neighbourhood if everyone is forced to store their compost 
outside the bin. For blue bin it may encourage some to dispose of recycling as garbage or dump 
elsewhere particularly if it might save money. Please continue with a regular, consistent service not a 
model which encourages storage of anything that causes a health/pest issue. 

I am concerned with the smell that could come not just from our. It other. The animals and bug it would 
attack would be terrible. Unless the buns changes to avoid smell and such i would never go over that 2 
weeks regardless of how full 
Or empty a bin is. 

I am concerned you are not managing this process correctly. The service is overly expensive and has not 
achieved the goal of conditioning garbage segregation. 
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I am content with the present collection schedule for all the carts and only put out my carts when I think 
it's appropriate. 

I am disabled and unable to move the cart by myself. It is a challenge to get garbage to the back alley. 

I am dubious that blue bin items are ACTUALLY recycled, rather than just shipped off to litter a different 
area on the planet, (marketplace has done a series on this).  I would like this who can convert garbage 
into fuel to have access to garbage in black bins, rather than it going dir calypso to landfills. 

I am extremely concerned this move has already been decided upon by the City and this consultation will 
simply be used to reinforce that decision. Recently taxpayers have been forced to get a green bin 
($8.65/30 days for every week collection) which was then cut by a quarter (every second week in the 
winter) for pennies of cost savings, had black bin ($6.85/30 days) services cut in half with no cost savings 
and now added "bag tag" fees. My property tax went up double digits. I'm disappointed. 

I am finding that my black cart and blue cart are always full, I wouldn’t know what to do if the collections 
became even more infrequent. Green cart could probably be picked up once a month in the winter as 
there isn’t as much in there and the smell would not be high in the cold 

I am fine with only setting it out when it’s full. 

I am generally in favour of consumption based fees, however every time a cost savings is promised, it 
fails to materialize.  Short of some new expensive and complicated notice system, how would you 
determine whose carts need pickup on a given week?  The trucks will have to go down every street every 
week anyway.  Trucks cost per mile driven (no change) and drivers per hour.  The same amount of 
garbage will get picked up wether a particular bag goes this week or next.  Convince me. 

I am glad I was doing the right thing all along. Why waste resources. 

I am glad that city is doing this survey - firstly for cost measures.  I rarely put out my blue cart weekly.  I 
wait until it is full.  I am aware of other jurisdictions outside of Calgary that does not allow recycle carts to 
be put out until full. (no smell or rodent issues unlike the compost bin). Not sure how that is monitored.  
That would also be a concern re charge for use.  How would that be assessed? 

I am glad we do the green cart, I figured the more "calories" we can save from the landfill the better. 

I am gone much of the year so my blue and green carts are not often out yet I pay monthly.  Also I rarely 
ever have full carts on a regular pick up schedule and it might be a month or more before I would have a 
full cart with the exception of spring or fall yard clean up. 

I am happy to  set out my carts less often, however; if it is hot, garbage can stink, overflow, and then birds 
get into it. Also, blue bins tend to overflow sooner as we recycle alot, and green bins are full due to use of 
plant and dog pickup. 

i am happy to change process IF the total costs to the city is decreased.  I am not happy if the city moves 
costs around and piecemeal charges just so they can play shuffle the tax dollars and we end up paying 
more overall.  the city needs to live with in its budget and also look at way to reduce total costs. 

I am happy to set our cart out only when needed; makes sense from everyone's point of view. 

I am happy with current system. Meets my needs. Thank you for the excellent service. 

I am happy with the current scenario. 

I am happy with the service. 

I am happy with them being out all of the time. They might not always be full but when collected they are 
emptied. We live close to where a lot of animals roam. We have coyotes, skunks, porcupines, bobcats, 
stray cats and the occasional stray dog in our alley. It is unsafe and tempting to those animals to have 
garbage around. 
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I am just concerned about people dumping their garbage into someone else black cart and rotting smell of 
garbage. 

I am less likely to use the green cart when I know my bin won't be full such as a week that I don't cut the 
lawn. All that waste is going in the garbage. It seems inefficient to have a giant bin and only a couple of 
small bags of waste. I would like to see more amalgamation of carts on my block. For example O have 
asked my neighbour if I can toss my one bag of compostables in their bin so I don't have to put out my 
cart as well. Communal bins make more sense than blocks of almost empty bins. 

I am more concerned about illegal dumping in carts. 

I am moving and need to get read on triple my bin of garbage each time. 

I am not comfortable holding on to my compost for more than a week in the summer as I am afraid the 
odors may attract pests. My neighbor has a rodent infestation 

I am not sure what the cost savings for the City are.  I currently only put it out when it is at least 3/4 full 

I am ok to adjust the process.   Now that we have done this for awhile, people have a better idea what 
they need.    Why don't we just ask people to set them forward only if they want them collected, before we 
try to go to some other highly administrative process? 

I am old and have great difficulty moving carts to street, especially in winter. 

I am only a one person household and try to put everything in the right bin where allowed.  However, I 
see plenty of other households that are overflowing with garbage and don't even attempt to recycle or 
compost. 

I am pleased with our City and the garbage pick up.  We only set our carts out when needed. 

I am practically the only person on my entire block who does leave their bins in the alley all the time. I 
think it is so wasteful, but finding space to store the three large carts is a challenge. 

I am seriously considering moving from Calgary because of its current management team 

I am sick and tired of the city changing the frequency of emptying these carts on a whim but still charging 
me the same outrageous fees or a 50 cent decrease. 

I am skeptical about the mechanism in which we track when a cart is collected. 
If a solution was proposed that didn't require manual tracking and had guarantees that neighbors couldn't 
abuse it, then I would be more likely to be on board. 

I am so angry the city charges extra, i will set out my carts with one bannana peel, bottle cap, or piece of 
Styrofoam. 

I am so sick of the massive amount I pay for bascially nothing. I rarely use any of these bins and HAVE 
NEVER FILLED any of them and yet I pay a horrible amount of money. Just a massive tax/money grab 
like every stupid thing in this downtrodden city. 

I am tired of increasing taxes and fees and am excited of the next election. 

I am very concerned about others using it. It continues to happen and I now check my cart and have to 
remove items I did not put in and deposit them behind the hone that does it. I am more than fed up having 
to do this. 

I am very happy with the service as it is now. I like the reminders to set out. Our family composts and 
recycles so the frequent pick up of these bins is appreciated. 

I am very interested in pay-as-you -use service fees. 
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I am very proud of how the garbage works in calgary. Much better than in other provinces. It has to be 
clean and convenient. Please make sure calgary does not drop this quality. I do not want to have smelly 
bins around the blocks. It is already unbearable to walk in the neighborhood when black bins are out for 
collection. It smells!!!! 

I am willing to purchase  tags for garbage collection for extra bags but I also check every item I discard for 
recycling and I find that a lot of the items are not eligible.  I put out my blue bin every week but have to 
buy extra tags this winter for the items that are not recyclable.  Extra expense for a pensioner who does 
not get the federal money everyone else has received since March and also 65 yet, so no help with 
additional gov $. 

I am willing to reduce my cart use, but I want some assurances that the city administration costs will not 
increase, or hopefully they should be reduced. 

I am worried when you charge for extra garbage bags that other people will use my bin or put their extra 
bags by my black bin. What to do then? 

I appreciate and use this service. I understand the city is looking for cost savings, but if we are using the 
service to its fullest, I don't know how we should cut back. If there were large bins we were allowed to 
dump some of our garbage weekly (without cost to us--unlike taking large items to the dump), I would use 
that. Or a more freqent shredding service - we used that the one time we heard about it. 

I appreciate any incentives and schedules for carts as long as their net benefit would be positive for all 
workers, tax payers, different families/households (all with unique circumstances that must be taken into 
account based on location, economic situation, etc.), and the environment. My household properly uses 
all of the carts and has never had problems, but if changes were to be made appropriately to benefit all 
impacted, we would make the necessary changes to do our part as well. 

I appreciate the interest in a pay for use system but I’m not sure how this would be managed and how 
you would prevent people from dumping in other people’s bins. 

I appreciate the regular pick-up schedule.  My carts are always full regardless of their color. 

I appreciate the service I currently have and the work out in by City workers to keep my home and my 
neighborhood clean. 

I appreciate this and would live to see my neighbours put their bins out less often 

I believe a person should only pay for the amount of times this service is used 

I believe household size and medical needs have to be considered before fees and restrictions are 
applied. Families who can prove size and or medical needs should be able to apply for exemptions if 
restrictions and fees are implemented. 

I believe it is unlikely that the overhead of determining cart usage for charging per pickup will result in a 
net savings to the city.  It will be used sparingly.  It seems likely that the cost would have to be increased 
for people who do not change behavior to incent less frequent pickups.  So just another fee increase. 

I believe my blue cart is full every week, especially now during the pandemic when I'm receiving delivery 
groceries more frequently. 

I believe some households need more teaching about recycling. We all pay for those who don’t do it right. 

I believe that our family is already very aware and we attempt to put out our carts only when necessary. 
This has been a great service and I would hate to see any major changes made. 

I believe the best approach is to try to reduce packaging in stores like Costco - it is insane how much 
plastic and paper goes into blue and black bins 
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I believe the city had the right idea but find that the stench and flies/wasps make the program less 
appealing and takes away the desire to sort the waste 

I believe waste collection is a core service and therefore should be included in ones property tax. Not 
charged like a utility bill. To further complicate things by trying to charge "per pickup" is outrageous. 
Makes me want to move outside the city. 

I believe we are one of the city that property tax does not cover garbage collection. Maybe we should 
have relocated some of the funds city hall has wasted on vanity projects to city service that I pay for with 
my property. 

I believe we could reduce our city pickup costs by 50% by going on a pay as you need it program 

I believe we should have the option to set out black bins weekly and pay accordingly for what we use. 
Same with other bins. Never use the green but forced to pay isn’t fair. 

I believe we should introduce more strict bylaws when it comes to how much garbage goes into 
landfields. We should all be recycling and composting. 

I believe we should pay for services only when used. 

I black bin picked up weekly  and the blue bin with only what can EASILY be recycled by the city  picked 
up less frequently and cut back on labor costs for someone to sort through this stuff in the blue, or 
attempt to find a market for them or have homeowners fined or stuff not picked up because they put 
something in the blue bin the doesn’t meet the criteria less frequently. I 

I can fill my black and blue carts in five minutes if I so Deep cleaning or purging. To have to wait two 
weeks for pickup is crazy. Garbage truck comes through every week just take mine and stop trying to 
take jobs from our garbage men. They have mouths to fees and bills to pay too. 

I can see being able to set my garbage and compost out less often (in winter) if they were picked up 
every three weeks. On occasion that would be annoying (overflowing) but, overall, probably doable. 

I can see blue and green being collected 1 amonth in winter nov. Till march 

I can see the green cart going out possibly every 3 weeks in the winter.  Summer months every week is 
good to keep our lawns/gardens clean looking. 

I can see where this is headed.  I hope you have a plan to identify and report on cost savings should the 
city move to some form of "pay per pickup" system.  I would expect the bulk of the savings to be labour 
costs. Are city unions prepared to accept such job losses? 

I can’t imagine how hard it will be to set out my carts on winter as I live on the end of the alley and I have 
to push the carts at least 25 feet from my fence for them to be collected. Ridiculous 

I can’t remember the day of the week especially with it every two weeks and I don’t have time in my life to 
remember to put it out the night before. Also just not bringing it in ever, it stinks so bad and would take up 
room in my garage 

I can’t understand why residents are allowed to leave their carts in the alley 365 days a year. One of my 
neighbours was gone south last winter for 2 months any his carts were picked up every week. The back 
lane behind my house is loaded with carts 7 days a week and I know that many of these carts are empty 
or near emptywhen they are picked up. If they were made to leave them in their yard (as everyone who 
has street pickup has to) they would be more likely to only put them out when needed.. 

I cannot move the cart. It is in the back alley with no garage to hide it. Perhaps add a flag indicating it  can 
be picked up would be a good indicator 
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I can't wait for the next municipal election. No funding for radical BLM groups' artwork at the cost of 
taxpayers 

I completely support paying for services used. 

I compose everything, and have a wood-burning stove to assist disposal of animal bones, etc, and the 
ash / bone meal goes into my composting process. 

I compost & recycle everything. I still have a full bin of garbage every second week. If the city fined 
people who don't recycle or compost and strictly garbage everything, you would make the money you are 
looking for. 

I compost and recycle a LOT so reducing collection of these would be harder for me - especially recycling 
as my bin is full every week. 

I compost and recycle as much as possible so both green and blue bins are fairly full on pick up days. 

I compost at home. Our green box is rarely full. My blue bin is full weekly most weeks. 

I compost for my garden. The city compost gets the things I don't allow, such as meat, bones and fat. In 
the winter my green cart could be set out every 8 to 10 weeks. 

I compost in my back yard. I would like to be able to opt out of the green cart program. I would still use 
the green cart for spring and fall cleanup. 

I compost so green cart is seldom used. I do use it more in summer for organic litter in the yard. 
Otherwise seldom used. 

I compost, therefore rarely put out my green bin. Blue bin goes out about once a month. Black bin could 
go out once a month. Therefore, I resent paying for weekly pick up. 

I continue putting my green cart out weekly in the summer, as I got maggots in the cart last summer.  I 
only put my blue cart out when it is full. 

I could do with a smaller green cart as I have no yard waste so just food scraps. 

I could potentially see setting the green cart out less often, but our blue cart is FULL ever single week. 

I could stretch out blue cart if I break down cardboard and other larger containers more often. The only 
other problem I have is with compost in the summer, it stinks so badly, and their is often a lot of yard 
waste that gets thrown in. I put it out weekly even when it is half full because it smells so bad. 

I could totally fit my organics in my neighbours bin most of the time (unless I have yard clippings).  We 
could potentially share bins from time to time.  Also, as mentioned above I store all my bins in front of my 
garage in the back, and pull them out a few more feet during collection days when needed.  I purposely 
don't pull out the blue bin when not needed to, but the worker has pulled it out for me anyways (every 
time).  I appreciate it, but was not required. 

I currently don’t set bins out that are empty but do if they are partially full. Would be willing to change to 
help save the City unnecessary costs 

I currently follow only setting out the carts when they are full and it has not  caused me any issues. 

I currently only put my carts out unless they are 1/2 full to full. In winter I generally put my green bin out 
every other collection. I live on a cul-de-sac where I’m unable to keep my carts permanently on the street 

I currently only put my carts out when they are full or in the case of the green cart (which smells), mostly 
full.  I would love to save money if I don't need pick-up. 
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I currently only put out my blue cart when it's full (maybe every two weeks). 
I do put my green cart out every week in summer (and would like weekly collection year-round). I have 
cats and the litter smell (plus food smells) can be really bad, even in winter. 

I currently only put out my cart when its full .... or if I am going away and want to store the containers 
empty so avoid smell , the only concern I have is that because so many people are lazy and throw 
recyclables in garbage in stead of composting or recycling, they may start to dump on neighbours or in 
other places 

I currently only put out my carts if they are noticeably over half full, so asking for this would not negatively 
affect me. 

I currently only set it out when it is full, or I expect to run out of room prior to next scheduled pickup 

I currently only set my carts out when they are full or near full. It seems to be the logical way of doing it. 

I currently only set out carts when they are full or in the summer if the green cart is smelly 

I currently only set out my blue cart when it is full.  The green cart is always out because of the organic 
material in there.  It can smell pretty bad in the summer.  This year after one week in the summer there 
were maggets in my green cart and the cart was only 1/10th full. 

I currently only set out my carts that need collection on collection days. I wish the garbage man would put 
the cart back were it was set out, instead of leaving it well into the alley. 

I currently only set out the green cart less than once per month during the winter.  During spring, Summer 
and fall it is full with yard waste every week. 

I currently pay the same price whether I set it out or not 

I currently set my carts out only if they need to be emptied on collection day.  If they are not full I don’t put 
them out. 

I currently set my carts out when full or expected to be full before the next scheduled pickup.   Life 
activities can be  random and Sometimes carts will fill up more quickly than at other times. The city has 
committed tax payer dollars to a system that is likely best run on a common schedule. If certain 
households create more waste(due to family size) then a solution would be an extra bin. If households 
can be proven to be wasteful a surcharge could be appropriate 

I currently set out my carts as needed which in the case of the green cart is every week during the 
summer. Your charge for garbage pickup, which is a city service, is already excessive and represents 
another tax grab for an over spending administration. It is time for a change in attitude of the city council. 

I currently set out my carts when needed. Usually in the winter the green one might get set out twice. And 
the blue a few more times. The green cart, in the summer gets set out more often but its usually cause it 
is starting to stink. 

I currently set out the black carts only when they are full which is usually once a month.  The blue cart 
only goes out  when it is full which is usually every 2 or sometimes 3 weeks.  In the summer I like to set 
out the green cart every week especially if it is hot as I think the smell could get bad if it sat around for a 
longer period of time.  In the winter every two weeks for pickup is fine or possibly every three weeks as 
when it is colder the cart wouldn't smell as much. 

I currently set out when full. 

I definitely think, out of all the carts, the black garbage cart NEEDS to go back to weekly pick ups.  There 
are some large house holds, that barely go a week without filling it, let alone going 2 week. I believe the 
Green Cart could be 2 week intervals all year. 
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I didn't think I would be a great supporter of the carts, but I have come to appreciate all aspects of the 
service.  I NEVER put Bottle Depot recyclables in my blue cart and I don't like to see people frequenting 
the area and going through blue bins looking for such items.  While I understand their plight, I sometimes 
feel uncomfortable when I see them on the street.  Although they do not know it, I also try to help by 
making donations to the food bank, etc. on several occasions during the year! 

I din’t “set out” my carts.  They’re in the alley at all times.  If you want to save costs, pick up the green cart 
every two weeks, but make black cart pickup weekly, all year round. 

I dislike that we have to set out carts every 2 weeks. I would prefer every week. 

I do a lot of composting and recycling but since my household pretty small I still don't need to use each 
collection service day for the blue and green carts as it is set now. Once a month will be sufficient for me. 
Don't want to pay for the pick up I don't use. 

I do appreciate the reminders the city sends out, but I would never put out my cart empty - that makes 
zero sense. If people are actually doing this, the city needs to ask them to stop! That is a huge waste of 
city resources. 

I do find the green bin does get pretty smelly and prefer it to be picked-up each collection day even if it is 
not full. Perhaps a paid ticket system can be used for additional garbage bags... Similar to what is done in 
some areas of Ontario. 

I do like the recycling cart.  But the compost bin for me is a pain. I fill a small bag and keep it in my fridge. 
And the compost bin is the biggest one! 

I do like the reminder app 

I do most of my pruning in the off-season/ winter when the green cart is not emptied so it has to go in the 
black bin because the green bin is full. Also other people often put ordinary garbage in my green bin. 

I do my own composting so I don’t think I should be paying for green bin collection.  
Blue and black carts are always full. We are not big shoppers and try to reuse/donate but full bins are a 
reality for a family of four. 

I do not agree with large families being penalized for having more garbage by having a pay per use 
system.  We are strict about using our green and blue carts in our household and we still have a full or 
overflowing black cart every two weeks. Until our children are adults and move out we aren't able to 
change much to make our garbage any less. 

I do not believe the recycling program benefits the City or the environment. Last I heard we are paying 
hundreds of thousands of dollars to store clear plastic. If possible I would opt out of the blue bin program 
all together and only use the black and green bins. 
If there was a way to weigh my bins than there may be an advantage. 
Above they compared this service to electricity...the service and delivery charges on my electrical bill far 
exceed the cost of my electrical usage, it’s infuriating. 

I do not fill up my blue and black carts very often. I could go a month or more most times without needing 
them emptied. The green cart I will put out weekly in the summer because of the odor and yard waste but 
in t the  winter months i May have one small bag to put in per week. 

I do not like paying for a service based on owning a home rather than on the amount that I use the 
service. 

I do not like the pay for tags - too many people will not pay but instead stuff other people's bins and dump 
illegally.  We are going to have a big problem on our hands.  This is not good. 
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I do not put my cart on anyhow if just little garbage in.   I see black  cart in back alley most over and next 
on the ground another black bag 

I do not put my carts out if they have very little in them.  However, if they are getting close to half and I 
don't set them out, I find that I always end up needing to put a lot in before the next collection day and 
they are overflowing.  Often I alternate blue and green over the summer, because there is not a lot of 
room to set both out at the same time without blocking my car, as my neighbours for some reason have 
four carts (two green ones). 

I do not set out a cart 1/4 full because neighbors in the alleyway or a drive by  will fill it with their refuse. 
You would not ever believe what I found one day...3 feet deep of personal computer paper from Alberta 
Health Records 

I do not set out my cart unless it needs to be picked up so that the city worker does not have to make an 
unnecessary stop.  If we all did this, the route would be completed more quickly and efficiently and would 
cost the city less, and hopefully me as well. 

I do not support paying based on usage. Garbage collection is a basic city function and should not be 
monetized. Taxes cover it 

I do not think this is a good idea because I feel there are a lot of selfish Calgarians who would use YOUR 
bin rather than set theirs out. 

I do not understand why you are wasting your time worrying about my garbage.  There are a lot of more 
important things going on in this city without spending time on changing the garbage system.  Presently it 
seems to work just fine. Bottom Line "If it is not broke, Don't fix it!" 

I do not want a pay per use model. 

I do not want green cart pick up, I compost my compost material. 

I do not want less service for more money. Insensitive for not putting out bins rather than increase the 
cost of setting them out. We need proper waste disposal services in order to keep our city clean. We 
already have a problem with overflowing garbage waste in our communities. 

I do not want my garbage or my neighbours garbage sitting around longer then it has to to save money. I 
don't want the smell of it in my yard or the rodents it can possibly bring. 

I do not want prices to rise and service to lesson. 

I do not want the bins collected less often, and paying more for garbage collection will lead to illegal 
dumping. 

I do not want to store them in my yard. They are fine in the alley. There could be a flag like there were on 
rural mailboxes to indicate the need for pickup. 

I do only set out carts when necessary, but that is most often the same as the collection schedule. Fewer 
collection days are not the answer. Asking people to not set out empty carts is ok, but do not reduce the 
days.  
Also, weekly green cart pickup needs to extend further into fall to give enough time for all yard waste to 
be collected. 

I do only set out the blue or green carts when they are nearing capacity. 

I do recycle alot so my bin is usually full come the weekly put up, but for the green bin, same as the black 
bin, I rarely use it since we don't have alot of food waste. I put out the green bin maybe once every 3 
weeks(unless it smells) 

I do set those out less often as there is no smell, but I have read in your literature that the carts shouldn't 
be too heavy so I set them when I feel ready to. 
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I do the best I can being unable to move my carts due to health reasons.  Not strong enough. 

I do this already, but if you could save me money that is better.  There was no question 9 for the black 
cart.  I hope that the cost savings for city operations would be passed down to the property owner. 

I do use discretion when setting out my bins - only as required. 

I do want myself and the city to save money on services. But worried green cart will smell or attract pests. 

I do what I can to recycle or compost. I rarely go over the black carts limit and for that odd time I do (like 
with a lot of family visiting) I would rather not be  Penalized For it. 

I do what I’m supposed to do.  I sort my stuff and I don’t believe the blue cart is even recycled for the 
most part, as you have said people make mistakes (there are so many rules) and then it’s 
CONTAMINATED the entire load and has to go to land fill.  Just have paper in blue cart and the rest in 
black cart.  I DO NOT WANT LESS COLLECTION.  We have no back alley and carts are either in garage 
or “decorating” the front of my house.  My carts will always be out for collection. 

I do wish we had the option for more frequent pickups as needed. My blue and black bins are always 
overflowing (compost not so much, though in spring/fall I do fill them up) 

I don’t always put my carts out.  
If my green cart has grass clippings, I put it out, if not, I wait until it is full.  
I do put out the blue cart more frequently. 

I don’t always set out the green or blue carts. Only when needed or full. My black cart is always full after 2 
weeks. We do collect compostable items and redirect into green cart but our black cart is always full after 
2 weeks. We are a family with children. 

I don’t believe anyone needs the green carts during the winter picked up semi weekly. Most likely at least 
every third week or once a month.   Blue carts most likely every other week would be fine in the winter 
also. 

I don’t believe the green cart needs to even be picked up every two weeks in the winter. The bin is huge, 
without yard waste it would take a large family at least a month to fill it up. However when you pay such a 
high cost for pick up whether or not you need it, you feel like you should put it out so you are not paying 
for nothing. 

I don’t believe we should pay for the carts every month but only first time and if replacement is required. 
otherwise they should be provided by the city when you arrive (i’m from out of province) or moving to 
another location, if none at new address. 

I don’t compose and I don’t use the green bid at all and I’m forced into paying for one! 

I don’t even have a compost bin but yet pay for one. However don’t want one cause there isn’t even room 
in the alley for my black and blue bin. Bins shouldn’t be so big 

I don’t have a back alley. Setting out carts on streets that don’t get plowed in the winter becomes very 
difficult. 

I don’t have a garage.  I have a back fence in an alley.  I’m not in a position to keep my bins inside my 
yard as they’re far too big to contain.  (In the winter months I wouldn’t be able to move them as they 
would get partially buried in snow and unable to move when full). If I turned my carts around so they 
faced the fence, would this be a “wave” to the driver to not pick up my bin this week? 

I don’t have a place to keep my carts if they aren’t in the back alley stop making things such a pain in the 
ass 

I don’t have a use for a green cart yet I have to pay  for it.  How do you stop others from using my cart 

I don’t have any other place to put the carts (other than the alley). 
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I don’t have anything more to say regarding my cart set out behavior but as a organics waste collector 
myself I think it would be a good idea to get the opinions of the drivers that would be affected by the 
changes. 

I don’t have much space to move them around - maybe another way to mark as full/pick up 

I don’t like getting notes left on my bins when I have not pulled them away from my fence for collection 
and they have picked them up anyway and complain that I didn’t move them away from my fence.    
They sometime will not pick up things beside the bin even if bundled properly. Occasionally have picked 
my stuff but have not done my neighbours even though we had similar amounts. 

I don’t like the idea of having to buy tags if our black bin is full.I am already paying for the service. 

I don’t like the number of art we have, no where to keep them 

I don’t mind the green cart every 2 weeks in winter as there is not as much lawn and garden waste.  Also 
it’s cold and it does not get as smelly. 

I don’t need blue & green cart emptied every week, they are rarely full, every two weeks would be fine. 
Would prefer black cart weekly. 

I don’t put out my green card, i use it for my own gardens. I put out the blue cart every two weeks like my 
black cart unless it is full then I put it out when it is full even if it’s the next week. I don’t want any increase 
price decrease service and can hardly wait till there’s a city election again 

I don’t set it out if not needed. 

I don’t set it out unless it smells or is full 

I don’t set my carts out every pick up day already. 

I don’t set out my cart unless its at least 1/3 full.  Often as neighbours we combine our waste and set out 
only one cart. For eg. my neighbour always has tons of garbage and i have hardly any so i ket him 
overflow into my bin. The concern is if you start charging for extras people may leave their garbage bags 
at someone else’s house. In Hungary, where they pay per bag, people take and toss their garbage into 
the forest or in a ditch by the roadway. It’s a huge problem and a mess! 

I don’t think the green carts need to be collected every week in the summer. Yes they get a bit smelly but 
they are normally kept in a place we’re it’s really not a concern. Only during spring and fall yard clean up 
does mine ever get full 

I don’t think this needs to be reviewed at this time. Seems like a make work project and over engineering. 
Maybe make something like bike lanes pay per use also then? Everyone uses this service versus bike 
lanes for example. 

I don’t trust the city to be more efficient and to pass on cost savings to me because of less bins to pick up 
or a less frequent pickup schedule. 

I don’t understand how city Council can reduce the frequency of pick up while NOT reducing the fees that 
are charged to taxpayers. 

I don’t understand how I could set them out leas when they are always full 

I don’t understand why all of my neighbours set their carts out all of the time. More education is needed 
on purchasing , on reusing stuff and keeping lawn clippings on your lawn. I actually think people feel 
obliged to put out their carts. 

I don’t use my green cart at all 

I don’t use my green cart often, so the City isn’t incurring any costs for me, but I still have to pay the same 
as someone who uses it all the time. 
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I don’t use the green cart yet I’m still paying for it how is this fair? 

I don’t want stinky rotten bins sitting around for a month at a time causing rodents, etc.  Not for me or my 
neighbours. 

I don't care to have a bin of rotting waste in my garage or on my driveway. 

I don't feel that I can set the carts out any less frequently than the current summer/winter schedule. As it 
is I am often concerned about overflow. 

I dont have a green cart. No room for it. I pay taxes and am unwilling to pay the same or more for less 
service. Fyi - enmax bill charges are a tax !! And should be on property taxes. This is a core responsibility 
of city / taxes but go ahead and waste away on Nenshi pie in the sky ideas 

I don't have a lot of room to store them inside my garage so they are often sitting out in the alley - but I do 
pull them forward and back if they need collected. 

I don't have comments about my cart set out behaviour, but we're a two person household that fills our 
recycling bin almost completely every week, and our green bin frequently during the summer, and our 
black bin often enough (on the two week collection cycle) throughout the year. This survey seems to 
imply that the city wants to reduce service further than it already has. I am strongly against this, how 
many corners is the city going to cut? Waste collection is a basic need for all citizens. 

I dont kniw Ward # . We live in Kingsland. Never have put any cart out unless full or stinky. 

I don't know what ward I live in...6003 Baroc Rd NW 

I don't like leaving the carts outside, but less frequent pickups would make putting them outside 
necessary due to the smell. 

I don't like that the price is not reduced during those months when green and black cart are picked only 
twice per month. I don't like the idea of collecting garbage and organics less than it already is. Green cart 
and black cart, unlike blue cart, should be collected every week the whole year as they both contain 
household waste that spoils easily and produces bad smell that can attract wild life and other unwanted 
critters (like mice and racoons) that we don't want near our homes. 

I don't like the idea monitoring waste output. This will encourage people to dump in other people's bins 

I don't like to set out the cart if the weather will be bad - like rain, snow, or very high winds.  And also like 
to make sure the cart is full.  We have occasionally set out a "less than full" cart - if we know we are going 
away and won't be home to fill it and set it out.  Other than that type of situation we always comply with 
the scheduled pick up date - and even then only if the cart is full. 

I don't mind every 2 weeks for compost in the winter as the cold weather reduces bugs and smell. 
Currently we rarely have a full black bin because we recycle/compost so much. Changing the cost may 
help improve the habits of other citizens. Going more than 2 weeks is asking for an increase in critters 
and odor complaints though especially in the summer. My neighbor's black bin always has a horde of 
black flies swarm up when you walk past it. I have had to clean put maggots in my green bin. 

I don't mind the carts,but pickup the black one every week,the blue one could be every 2 weeks,it's only 
dry clean recycling and pick up the green one every week,it's food and yard waste and keep that 
schedule all year. Stop charging us all month long for them when you don't pick up and start charging by 
the pickup instead 

I don't put out a cart unless it is at least half full. This might be a couple of months, especially black cart. 

I don't really have room in my yard to store my carts: they are out of the way and orderly when I leave 
them in their designated pick up space on a regular basis. 
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I don't recycle so never put blue carts out.  Green cards are for yard waste in spring/summer/fall, never in 
winter.  Black carts I usually could do with bi-weekly pickup. 

I don't remember to set my cart out more often than I do. 

I don't see a significant cost impact of individuals setting carts out on a less frequent basis.  Unless an 
entire area is skipped, you still have the cost of the truck and driver on that route on that day.  Potentially 
the driver takes somewhat less time but it doesn't eliminate the driver or the vehicle going out that day. I 
don't think the city union is going to allow you to reduce number of drivers.  Stick with what you are 
providing today.  Reduce the size of the Comms Dept. 

I don't see any cost savings for City operations as the employees are unionized and get a very good 
wage and benefits, including pension. 

I don't see where there is much saving for the city since the trucks would be driving the route in any case. 
On the other hand, having regular pickup means less chance of an absolute mess when the bins are 
picked through by vagrants. 

I don't set my cart out unless it is at lease 3/4 full and I live alone,  so my rates should be less then most, I 
figure 

i don't set out carts now unless needed to be dumped 

I don't set out recycling if there is not much, I will set out the composting with little in it to minimize  
the stinky mess. 

I don't set them out when empty. Blue is consistently full. Even though they are in the alley I have to pull 
them away from the garage. I am very disappointed to hear people are leaving out empty bins. I would 
very much like that addressed . 

I don't think question 3 was asked fairly. It should have included a cost factor. 

I don't trust that the city will be fair with pricing and will set the price to ensure they are collecting to meet 
a budget rather than ensuring I am reducing my costs as much as possible 

I don't understand how the pickup timing can be customized for individual residences and save the city 
costs.  Also, incentives and disincentives should be designed to prevent green and blue cart materials 
from ending up in the black cart.  Weekly pickup of blue and green carts should do that. 

I don't understand the proposal.  If I say I want black cart pick up only once every four weeks, will the 
truck still come by every two weeks? 

I don't want green cart compost rotting in my heated garage in the winter for 2 weeks. 

I don't want my green cart to be sitting our for weeks at a time, regardless of the season.  Items can get 
frozen to the bottom with freeze/thaw in winter.  I had to chip away for weeks last winter to get a frozen 
bag to release from the bottom.  Please also realize that we have bottle pickers regularly going through 
bins in our alley.  Decreasing pickups could result in unexpected additional problems for residents. 

I expect a quality garbage person would come to know their route, and which households are large and 
always have full bins.  Taking a minute to see if a, slightly not pulled far enough forward, black bin is full 
would be appreciated, and frankly, expected.  That has not been my experience, so I leave all bins as far 
as possible forward in the alley at all times.  Looks awful, but such is life. 

I expect better service for less cost 

I expect my carts to be picked up as scheduled - leaving garbage and compost matter uncollected brings 
pests to the area. 
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I feel blue cart recycling could easily go to every other week. Given the size, cardboard isn’t broken down. 
So if we had to, I’m sure we would knock down the cardboard to make for extra room 

I feel garbage pickup every two weeks in summer is not convenient for people young and old who have 
diapers in the garbage.  The garbage can be pretty smelly by garbage day. 

I feel green farts are rarely full during the winter months. The black and blue bins for myself are always 
full on collection days. In general I don’t support changes to the pickup schedule. Please leave as is. 

I feel if the carts are not picked up on a regular basis, that the garbage, recyclables or compost materials 
will end up on the street or alley instead of in the carts. 

I feel it’s unfair to charge more for bags for families over the average size.   Our family of 9 will always 
have more garbage than our neighboring family of 2 and 4 regardless of how much we try and reduce our 
waste.  There needs to be some exceptions or an allotment of bags/person/house. 

I feel like there should be large green and black bins available at community recycling locations. That way 
we wouldn’t have to be worried about if our carts would be too full if we missed a week. Going to the 
dump is inconvenient and expensive. 

I feel most people would not fill the green carts fully at any time but smell from the carts would be a 
determining factor. 

I feel that being the only person in the household and a senior at that, the costs for removing waste or 
recycle for me are outrageous. But there is nothing I can do because I am a home owner. The city has 
me by the short and curly’s!! 

I feel that houses without an alley having carts on the road cause an inconvenience for drivers as there 
already isn’t enough room for cars to pass each other. If there were carts out more frequently, it would 
cause more frustration. 

I feel that I am paying over the top for a service that I hardly use. 

I feel that I pay significant fees for this service so I'm going to use. I would consider changing my "cart 
behavior" if a lower fee was passed on to me 

I feel that the cart pick up schedule is good. As a family we could not really limit the amount of pick ups. 

I feel that the current schedule works for me and my carts are generally full on collection day. 

I feel that we are being overcharged, we are a house of 2 people, not a family..  also, a seniors should get 
a discount. 

I feel that we are paying much more than we should for this service 

I feel the blue cart needs to be collect more frequently. We are encouraged to recycle yet my cart is full 
and even have things leftover for the next collection. I find my 
Blue fills up quicker then my black 

I feel the current schedule for blue and green cart every week and black cart every week in best gor our 
household 

I feel the current schedules are good and work well for our household 

I fill about half the Blue box each week so would be willing to put that box out every 2 weeks. The green 
box is needed every week at least through November for leaves in areas such as Chinook Park 

i fill my blue bin every single week. If this was even more often, i could recycle even more. I already do 
textile recycling and take my bottles to the bottle depot.  I have a child in diapers still so do not wish to 
keep my garbage, especially in the summer months, for longer than 2 weeks as it is. 
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I fill my green cart every week in summer, so am unlikely to put it out less. Blue and black carts vary. 
Sometimes its overflowing, other times empty, so I could put them out less often in a pay as you go 
model. 

I fill the blue cart every week 

I find garbage collection should be more frequent in June and sept as we are cleaning our yards for 
spring and fall. I always have extra stuff due to gardening. Even with recycling plastic pots 

I find in the fall the green cart still needs to be picked up every week to allow for yard clean up. 

I find it very upsetting and very poor service when full bins are not dumped but letters left re: done small 
infraction. Dump the bin and leave the letter for reference. Most infractions are unintentional and not 
repeated.  Shame on you pickup crew. 

i find my blue cart is always full but my black and green carts are not and are maybe half full on collection 
day.  sometimes i dont set them out if they are half full and wait for the next collection day. 

I find sometimes my neighbours put stuff in my carts so they do not have to set out their own carts, this 
could be a real problem when and if you go to a pay per pick up scenario. It seems like a real 
consequence that some or many people might feel that dumping their garbage in various other bins 
around the neighbourhood could save them money as they would not have to put out their own bin ever. 
How might this problem be curbed? 

I find that my blue cart if I don’t put it out weekly is full. The green cart in summer months I have the same 
issue. 

I find that the green cart gets smelly in the summer due to grass clippings - so I always set it out every 
week.  In the winter - we set it out much less frequently, unless there is a prolonged warm spell. 

I find the green and black carts smelly so I would make my decision based on how much is in there so not 
too smelly. 

i find the green bin is so big , it never gets full and just smells, 

I find this is a huge money grab!  I find it is a hit and miss if the truck picks up my bins, I have put in 
numerous complaints and it is still happening.  Poor service for the high cost!!!! 

I find we have a lot of skunks in the area because of overflowing garbage (a constant food supply).  When 
the wind picks up, I’m out picking up garbage off my front lawn- because of others overflowing garbages, 
carts tipping over etc. 

I follow the advise provided in app. religiously (love that app.). If you tell us what is best for the system we 
will try to accommodate. Advertise the app. more.  I am surprised how few people know about it. 

I generally put them out every time, to ensure I never have a build-up that is too much for the pick-up 
schedule. It is only convenient to skip a pick-up if pick-ups happen every week. If there is a potential to go 
4 weeks between pick-ups, that may be difficult to manage. 

I generally set out my carts on schedule to ensure they are empty and stay relatively clean. If necessary, 
they could probably be emptied less often, but the green bin may smell more. 

I generally wait until cart is more full to promote savings but do see every single house in the 
neighborhood takes their cart out every single time applicable it becomes a moot point to wait. 

I get the very sneaking suspicion that this whole exercise is to hose taxpayers again, ie, setting out carts 
less often, which is less convenient for taxpayers, but still charge them the same, or even more likely, 
charge them more. Typical City of Calgary maneuver. 

I grew up in an era where nothing went to waste and recycling was necessary, therefore, I did not have to 
learn how to do it in this era. 



Waste & Recycling Services 
Understanding Customer Behavior 

Stakeholder Report Back: What We Heard 

2021 February 

 

 487/664 

I guess in winter we could have less collection of our green bin? we forget our black bin so we usually 
have several weeks worth of garbage piled up. 

I had never thought that I could not set out the cart and wait for next week and this would result in 
benefits (environmental and cost). I thought I was supposed to set the carts out no matter if they were full 
or not. 

I had not thought about that the operator would pick up a vin regardless of if it was full as I thought they 
looked in them first to verify general contents and put pamphlets in if needed. 

I hardly produce any garbage as a single person and am trying to do better with recycling + composting 
as well. We really need to collect styrofoam +support initiatives and research into uses/resuses of that 
kind of stuff. If it is a case of some our cities not producing enough to make it economically worthwhile  
then we need to aggregate within provinces or areas. 

I hate it, but we have no space from too much clutter.  My parents are also very stubborn and view any 
changes as a threat to what they know.  They actually care little about the environment, allowing 
recyclables/compostable material or reusable things go in the trash.  My dad was gladly throwing away 
tons of drywall, even though he said there was a place for it to be deposited. 

I hate that there is no policy or enforcement of cart etiquette. Bins are all over my back alley on collection 
days making it hard to drove safely 

I hate these carts! They are too big! 

I have 2 kids in diapers and fully utilize my blue and green bins. I fill my black cart every 2 weeks but my 
blue and green carts are not always full when they are put out. I would be inclined to reduce when I put 
my bins out for cost savings directly in my pocket. 

I have 4 kids. Our recycling and garbage are often full. I put my carts out during collection.  If I don’t I 
worry the next week I won’t have room. 

I have a family of 4 including a small baby, we generally will fill the black bin once every 3 weeks even 
while using disposable diapers. I set my black bin out every collection day though because it would be 
over flowing the next pickup. My blue cart fluctuates as well, and especially at xmas the blue bin is 
packed. Green cart gets filled the least imo even in the summer months and wouldn't need to be collected 
weekly. 

I have a few large trees and a large yard so I will periodically have large amounts of composting. With my 
blue cart I find that I may be Able to go two weeks but find that it may be overflowing on a number of 
occasions. I am doing whatever possible to reduce the use of my black cart 

I have a garage that allows me to store my carts, so I am able to not put them out if the carts are not full. I 
have neighbors who don’t have this option so their carts are always out and always picked up whether 
they are full or not. 

I have a large household and garbage collection needs to be done almost weekly for us. If there is 
overflow, it is almost never picked up by the garbage, or compost trucks which is frustrating. I don't want 
to switch to another more tedious and expensive model. 

I have a large household and small children. We recycle and compost every item possible and we fill our 
blue bin weekly, often having to make extra trips to the depot for what didn’t fit. We fill our black bin 
biweekly, often with an extra bag, and starting next month we will have to buy tags to put out our extra 
bags. I already consider us to be paying more for frequent service. 
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I have a large household as do many of my neighbors, I already have a problem with neighbors putting 
their garbage/recycling/compost in my bins because theirs are too full.  Doing this will make this worse 
where people will start to or will more often put extras into their neighbors bins.  City also charges me for 
this service the same when they reduced pick ups, that’s not okay either!!!! 

I have a large household. We recycle and use compost but our bins are still always full. I’m not sure how 
to make my waste less unless it was somehow based on number of persons. A single senior has way 
less waste than a family with 4 kids! 

I have a large yard so generate a lot of leaf litter and other garden refuse spring through fall. The green 
cart could be picked up once a month in winter and would never be full 

I have a large yard with lots of trees & shrubs. Being in upper Edgemont, there is usually a lot of winter 
kill. That said, I do a lot of pruning so I generate a lot of yard waste that with the current green bin 
summer schedule does NOT meet my needs. I either save it for the the next scheduled date or, I use my 
neighbours green bin. I, personally would like it to be more frequent than weekly, in the summer months 
but realize that is not likely to ever happen. An "on request" option might work? 

I have a problem with city employee snoops and the wage they collect to be tattle tales on tax paying 
Calgarians. 

I have a problem with neighbors using my carts  I pay for the service for me not to accommodate others 

I have a reminder in my phone, so always I keep the carts outside when it’s needed. 

I have a very large garden and yard, so in the spring, and in the fall, I have to put out my green cart 
almost every week, but hardly ever in the winter months. Sometimes my blue cart only goes out every 3rd 
week or so, and I try not to put out my black cart until absolutely necessary...meaning when it's full. So I 
for one would likely save. 

I have a very large property and require weekly green bin collection into November. Your survey is poorly 
designed if you put out bins infrequently and only when full. 

I have a yard with lots of trees ,last year my leaves fell between nov10 to nov15 and the city shut weekly 
service in october half my leaves were left on my lawn causing lots of snow mould 

I have always set my carts out only when necessary & have wondered how to indicate to the city driver 
that they need not stop unless the cart is pulled out 3 ft. into the alley... 

I have an alley where I prefer to keep my bins & I don't want to have to find room in my yard or garage for 
the bins if we go to the pay per use, as I  worry about others using them. 

I have been told that the city only recycles about 11% of all the items collected.  If true that is a big issue 
for me!!!  May be we should discuss why bother sorting and having separate pick up. 

I have cats so since I can put in cat litter, the cart stinks year round.  Not sure how beneficial that would 
be to leave until full. 

I have concerns about increased garbage dumping if fee-based pick up is introduced 

I have concerns that the City has already reduced green bin collection to 2 weeks in the winter however, 
has not reduced the collection fees!   If the service is reduced the fee should be as well!!! 

I have exotic pets and I put the cage waste in the green cart. I need collection every week year round.  
Also, as the city uses the compost I give them, it’s not fair to charge more for cart collection for the green 
carts. It seems a fair trade - material for service.  
Finally, just because some people are idiots, why should it be taken out financially on me? I obey the 
rules. 
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I have great concerns over others using my bins.  As stated earlier, some of my neighbours' bins are 
overflowing weekly.  For this reason, I keep my bins in my garage and put them out late at night the night 
before pick up.  Even with that measure, I've had others dumping their black and blue bin garbage in my 
bin early the next morning.  Tag a bag is just going to increase that behaviour.  The system as it is right 
now is definitely not fair for those of us who produce very little garbage. 

I have had problems with neighbours stuffing inappropriate garbage in my recycling bin.  Reducing 
garbage collection to a bare minimum encourages fly-tipping and anti-social behaviour.   Trash collection 
is a fundamental service that a community provides and attempts to reduce it further will have unintended 
consequences. 

I have heard that the city recycling  activities does not recycle a lot of the blue bin Material.  Why do I 
wast my time separating it.  I pay for these services and find I spend a lot of time managing this waste 
and am paying a lot also.  As said this can be outsourced. 

I have just done what I thought was the expected thing, putting out the garbage as per schedule. If I have 
nothing I do not put the bin out but often it has only a little refuge. I am happy to put it out less often. 

I have less concerns on the recycling going out only when it’s full as compared to the green and black 
carts because of smell and hygiene. At the same time, even though the recycling is clean, recycling 
overflow can’t be accommodated, so I would still prefer to have it picked up regularly even if my cart isn’t 
full. I think volume rather than pickup frequency would be more reasonable from this perspective if 
variable cost were to be implemented. 

I have major concerns about Calgary's recycling operations. Notifications regarding what can't be 
recycled at the present could redirect at least some of the unrecyclable material to the landfill before it 
gets to the recycling plant, allowing for more items to actually get recycled. If you have no market for 
cardboard or clamshells or plastic bags, let us know so we can redirect those items before overloading 
the recycling plants! It might make us think twice about how we use things. 

I have my own compost bin. Apart from times when my yard waste is high,  like after tree trimming, I 
never have a full green cart. I would love to save myself and the city money by only having the green cart 
picked up when it’s full. 

I have neighbours already dumping waste in my baskets because I don’t create a lot of trash. But they 
also add compost and recycling to my carts. Make carts bigger, perhaps more animal proof. If you go this 
route then good neighbours will just be taken advantage of. 

I have never once used my green cart. 

I have never set out a cart empty and find it really hard to believe that anyone does but then I have a 
higher opinion of the citizens of Calgary than city council seems to. 

I have no further comments to make at this time. Thank you. 

I have no issues or complaints with the service I currently receive. I think it is fine with the current setup. I 
also keep my bins inside my gate if they are not filled but the black and blue bins are usually filled on the 
scheduled pickup days. 

I have no issues with current schedule and pick up procedures, everything works well for me, I did not 
know people put empty carts on collection day, that's stupid, we don't, why would we ? charge stupid tax 
instead :-) 

I have no other place to put it but in the alley. I turn it so they can't pick it up unless it is necessary. 
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I have no problem setting out my cart less often for the savings being reasonable. The city would save not 
just on labour & operating costs, bin replacement etc. The savings would have to be quite large for me. I 
am 72 years old, have no garage or driveway, and with health issues a heavier cart for me would be too 
hard if you want to wait until it is full. I am very careful about the right things in the right bin, and am not an 
consumer with huge needs. Council needs to look to members to save! 

I have no problem setting out only when needed, as long as I can rely on pickup when it is out. 

I have no space to store carts in yard. Leave them in ally. Fine people with over flowing carts that leave 
stuff next to carts. They litter and get away with it. Fine then. Simple drive down ally by bylaw will find lots 
of litter bugs making rest of us look bad. 

i have none... 

I have noticed, that most of the carts ,in the alley ,are overflowing The day after pick up. Most people just 
need to break down boxes, and actually think what is recycling, composting and actual garbage 

I have nowhere to put my carts so they’re out all the time 

i have only set the carts out when full ,ever since the cart program was started. 

I have only used my green cart twice since the program started. I should be able to realize cost savings 
for a service I don't want or need. 

I have problems with neighbours using my bins to dump their recycling or composting because I don’t 
often need to use them. I think it’s a result of excessive take out food containers (lazy people) and those 
who do a lot of gardening. It makes me angry when I can’t use my bin because some asshat has decided 
it’s community, not private, use. 

I have recycling and composting constantly.  I do not want the composting sitting there for long periods.  
Usually recycling is quite bulky so I don't have room for this in my home for over a week. 

I have set out green carts less often in the winter but had to change that.   Compost is wet and it freezes 
in the bin.  After accumulating for long enough, found it froze into the bin and was very difficult to get it 
out.  Dumping by the truck did not clear it.  We have little to no news paper or other materials suggested 
to layer between the compost to prevent it from freezing into one giant lump.  Wishes the city would have 
left me to continue with composting on my own as I had for years. 

I have set out the green cart with only 2 small bags due to Odour and bugs 

I have suggested to our Neighbors that we should share the green cart, as my household has VERY little 
compost for only two people, they say no as it’s a service we pay for and the city has to do it anyway! 

I have to admit that sometimes I don't get them out for collection day due to my own forgetful negligence, 
but the current schedule works for us,though sometimes I think black cats collection would be more useful 
to be weekly still. Because even if I am putting it out on schedule it can still fill up in the first week after 
collection is done. 

I have to set out many bags in the spring and fall because weekly green cart service stops too early and 
starts too late. Is it efficient to have the collectors get out and load multiple bags at every house? 
Decrease weekly black bins and extend the weekly green bins. 

I have very little waste compared to most households. I would appreciate cost savings for this and would 
hope this type of approach would encourage others to reduce waste. 

I have visited/lived in countries where pick up of garbage, recycling or organic materials are less frequent 
- it inevitably results in overflowing receptacles, disposal of undesirable waste in public bins or spaces.  
Instead of putting the onus on citizens, perhaps the City can request businesses to reduce packaging or 
accept garbage, recycling, compostable items back. 
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I have ZERO use for my green cart.  It takes up valuable real estate on my driveway.  I have a city 
sponsored earth machine/composter. 

I hope neighbours don’t dump in or beside other people’s bins to avoid fees. There are always people 
trying to cheat the system. 
We had a $3 fee per extra garbage bag in Toronto area years ago. I think we only used them twice in 
several years (at Xmas and moving out). 

I interpret ‘set out’ to mean ‘turn the cart in the pickup position’ 

I just believe that there is typically more waste material than there is recycle material and feel that the 
model is backwards.  I believe it should be garbage and compost every week and recycle every other 
week. 

I just leave them near the alley because there always something in them. I would pull them up to the 
house if they're not full of it saved money. We need more garbage pick ups!! 

I just really do not believe that in any scenario my taxes for this service would be less. 

I just want a schedule.  I often forget to put my carts out, Iife is busy enough that needing more work 
around garbage is crazy.  I would rather people took the time this would need to properly recycle.  There 
is so much contamination that goes into recycling 

I just wish garbage was picked up every week. 

I keep all 3 carts in my yard until they need emptying. This eliminates drivers wasting time on an empty 
cart(s) I suggest an additional fee be placed on those people who keep their carts in the alley at all times 
weather their empty or not. I'm sure a lot of time is wasted by the drivers picking up empty carts. 

I keep my bins in my back yard because too many surprises have been put in them.  I pay for the bins 
and I will decide what goes in them.  We have an unpaved back alley and the elements are hard on the 
bins (splashing mud, rocks, etc.)  I put my bins out correctly.  I try to be a support to the drivers although 
that hasn't always been reciprocated.  Overall I think we are fortunate to have the quality of service that 
we do.  Please do not privatize.  It turned into a mess for Winnipeg. 

I keep my cart in the garage between pick-ups. If it stinks, I set it out. Otherwise, not until it is half full or 
more. 

I keep my carts in my back alley all the time due to space constraints within my backyard set up and I 
have kids who play in the backyard so they end up bumping into the carts or tripping on them if not paying 
enough attention. 

I keep my carts In my backyard and set them out when needed. 

I keep my carts in the garage until collection day. I work hard to follow the rules set out by The City in 
terms of contents, spacing, fill limits, and so on. I really wish other people would as well. It is so easy to 
find the information about what goes into the carts. I really like the new commercials on CHFM with Billie 
Jo talking about how her family is using the carts. I think these types of commercials, with real people we 
all know, are a great way to get this information out to citizens. 

i kinda think this is dumb questionnaire for when i live where its families.  we have full carts except for 
compost and you already go to every other week in the winter 

I know carts have to be 1 metre apart. One day I set them out only 2 feet apart. I came home and sure 
enough they were full and I had to wait a week. Why couldn’t the driver have taken the two minutes to 
jump out and separate them to be emptied? My guess is that it is a low percentage of instances like this 
and that it is pure laziness not to help out a taxpayer who made an honest mistake. Leave a note on the 
container “ 3 feet apart please” too simple. 
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I know of several households that have had carts replaced. That has to be a massive cost. Perhaps find a 
way to change this and save some money. 

I know plenty of people that don’t use their green bin. More education is needed around the positives of 
using it. Make it easier. Encourage use. Don’t continue charging more and giving less like this year. 
Green bin weekly pickup was very delayed and poorly managed. Don’t use Covid as an excuse for 
garbage pickup. Our household uses the green bin. We have a large yard and plenty of yard waste in 
summer months. Pickup starting in May isn’t acceptable. 

I know that it's not part of the current model, but I would drop green cart service if that were allowed as I 
use all my yard waste and even ask neighbors for theirs. 

I know you are going to start charging for extra bags. My bins are kept in my yard. And I won’t need extra 
bags. But I worry about other households putting stuff in my bins when I put them out. We already have 
neighbours who have overflowing carts. 

I leave mine out all the time and I don’t want to change that. But I definitely would like to allow the driver 
to speed things up if my bins don’t need to be tipped. So, maybe there is some sort of ‘flag up’ system on 
each bin - kind of like old mailboxes that the flag got put up when there was mail inside. Then visually the 
driver knows to tip it. 

I leave my carts in the alley because I don't have room in my garage;  I don't want the smell and mess in 
my backyard; and I don't have time to wheel them back and forth and remember what day is what cart.    
My husband and I work full time to pay the enormous property taxes and various City fees so that you can 
do your jobs, so do them.   Dealing with the carts is the City's responsibility.    We pay for this service, 
unlike other Canadian municipalities that include it in their property taxes. 

I leave my carts in the ally, but move them weekly so there is enough space for pickup. How could I 
indicate I don't want pickup? 
The text reminders are great! 
I'm curious if there might be a gps/map system showing where the truck has already been on their route. 

I leave the blue and green bins as long as I can before putting out but other still throw their rubbish in 
them 

I leave the carts out due to physical disabilities. It’s much easier to have my son take the trash, recycling, 
compost to the bins when he’s available (which doesn’t necessarily correspond with collection days). 

I leave the ones that are either smelly or have the potential to be heavy, out in the alley. Recycling only 
gets rolled out when full, usually about once/month. 

I like $3 more garbage more cost model 

I like a consistent schedule 

I like carts collection as is. Should be not less than current practice. I believe it should be a right to use 
the bins and not be penalized for using them. Reduction in waste is already occurring and savings to the 
city should be found elsewhere. Is this one more area to Demi’s the job of those collecting bins? Leave 
the bin collection as is please and thanks and no more cuts. Where is garbage, waste and recycling to 
go? Come on, Calgary let’s not start nickel and diming. 

I like choices as to when to put my bins out; do not like to be dictated to by city officials.  This city already 
has too many useless rules. 

I like having a regular schedule 

I like keeping my bins in the alley as it makes the most sense for our life. But I would happily put a brightly 
coloured tag or something on which bins I want picked up or even indicate online or through an app if I 
require pickup. 
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I like regular days, less trash on streets from overflowing bins, less smell. Less pests, people adding into 
others bins, less street mess. If you start charging only for usage you will see garbage dumped around 
city , alleyways, by people who don’t want pay extra. Privatize the whole system, will cut down on 
benefits, and everyone shares the cost of this public service. That price should be included in house 
taxes not a separate charge for council to take away service and charge more. 

I like that it is a habit now. I have a lot of yard waste due to grass and plant material. 

I like that the city is being environmentally conscious, however I hate that my cost has went up almost 3 
fold for the effort, paying for 3 carts instead of 1. it is a joke considering I also spend more time separating 
my garbage.  I shouldn't have to pay more to work more.  I have no problem doing my part and 
separating my garbage. Our taxes so high that garbage should be included.  Quit nickle and diming us. 
How about cutting costs on counselor wages and 10 city workers watching 1 person work. 

I like the app that reminds me 

I like the carts to be picked up in an orderly fashion.  This has nothing to do with cost but the mess that 
occurs if they are not picked up. 

I like the concept of the green cart but the reality is we don't use it often. we do not have time to separate 
our stuff into the appropriate bin. Paper and plastic go in the blue bin everything else goes in the black. 
Garbage pickup should be every week. 

I like the current collection schedule.  I don't want to wait 3 weeks or more for a green or black cart 
collection (we generate too much waste in a house of 6).  Recycling fills up almost every week with so 
much packaging on items. 

I like the current weekly system in the summer months because of odor and pests 

I like the green cart system, I use it a lot. If it isn't picked up weekly it smells. I cannot imagine my entire 
ally with full green carts sitting for 2 weeks or longer in the summer. 

I like the idea of just paying for your use but there would have to be a way to deal with instances when 
other people put their extra by your yard to avoid paying more. 

I like the idea of putting it out only when required and being charged accordingly. 

I like the more frequent summer pickup schedule because of All the lawn and yard waste. I generate very 
minimal compost in winter as a single widow. It is never full even after putting it out once a month. The 
cold weather makes it less smelly too. 

I like the program. I compost so not all of my garden or household compostables go into the green bin. I 
love not having to drive to drop off my recyclables. Personally I think I fill the Black bin only a couple of 
times a year.  I think that there needs to be more education on what can go in what carts. I am sure that 
you hear this over again. 

I like the routine. 

I like the schedule we have at the moment. But the prices of the cart collection service shouldn’t go up 
when you scale back in frequency. Or when it comes to winter holidays and collection is less frequent 

I like the seasonal green cart change.  Right now tho w covid everyone is at home - please don’t make it 
more difficult than it is 

I like the service but for us it’s too often - I put it out regularly because I’m paying for it. I would be much 
more thoughtful in putting it out if I could save money for us & for the city. 

I like the system and schedule as it is now. 

I like the system the way it is - please don’t go to pay per use 

I like the way it is now 
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I like to keep my bins clean and empty 

I like to put out my green bin as often as possible because last winter I had food freeze to the bottom of 
my cart and in the summer it can mold pretty badly 

I like to swim in my cart when it not in use, I sometime sail my boat for hours in my cart.  I have a orgy 
every second week inside the cart, you are welcome to join. 

I likely would not skip a pick on my green bin in the summer as it can get very heavy and very full quickly 
and smelly. In the winter because it just kitchen scraps, we (family of 4) could probably move to once a 
month, provided everything gets frozen in there and does not smell. 

I live alone and don't generate a lot of waste.  However, my neighbourhood is full of rooming houses and 
renters who don't use carts properly.  Is there a way we could implement a cart sharing program so my 
alleys would be cleaner and safer?  Can we charge extra to the landlords who allow tenants to misuse the 
collection system?  Can we limit the number of people who live on a residential property so we would 
have less mess in the alleys? 

I live alone and rarely have a full bin every pick up scheduled. I usually put the blue bin out once a month 
and the green bin (excluding summer) once every 6 weeks. 

I live alone so don’t put out any cart very often. If putting it out less often saves me money then I would 
agree with that 

I live alone, and prefer to buy fresh produce rather than canned goods, so I put my blue bin out about 
once a month.  But I have a large property with many neighbors' trees overhanging it.  As a result, I make 
heavy use of the green cart in summer and fall.   In the autumn, I usually put out several bags of leaves 
beside the green cart, especially during my fall cleanup - about 25 bags over a one month period.  In 
winter, I rarely use my green cart.  Living alone,  I have little kitchen waste. 

I live in a 3 unit building with a total occupancy of 4 people.  It has a tiny yard.  Why do we need to have 
and pay for 3 bins (especially since I am the only occupant that uses the bin). There is nowhere to store 
the bins other than the alley. It’s cluttered and ridiculous.  Small multi unit buildings with individual utilities 
should have an option to combine trash containers to save costs and space.  Even though we are paying 
for 3 sets of bins, for some reason there are only 2 sets 

I live in a condo so the city does not provide carts for any of the pick up services. I have to pay extra for 
my service. Would prefer to not pay the city as I DO NOT use those services! 

I live in a house with an alley specifically because I don’t want to worry about dragging the carts out 
especially with all the snow/ice in winter. Skunks have also increased this year and are always eating the 
garbage that spills out of overflowing carts. The carts are not coming any closer to my house!! My dog still 
smells from getting sprayed last week.  
I try to keep my carts closer to my fence when not full in the summer (don’t always remember) Wish the 
carts had flags like old mailboxes. 

I live in a multi family dwelling and have private bins with no bio waste collection. How many places are 
left out? 

I live in a multi unit rental, so I am not prepared to take on full time responsibility for the cart schedules. If 
it was up to me, I would prefer all the units be responsible for their own. I would absolutely favor only 
paying for the times when bins are collected and this would also reduce the common effects of other 
neighbours dumping their "extra" in my bins as I am a single person household. 

I live in a rental and the yard is 8 feet higher than the ally where the cart is, there is no way for me to 
move the bins out of the collection area. 



Waste & Recycling Services 
Understanding Customer Behavior 

Stakeholder Report Back: What We Heard 

2021 February 

 

 495/664 

I live in a townhouse complex. Our grass is cut by an outside contractor. We don't need a green cart at 
all. 

I live on condelsac. Is there a way to save the city money by grouping carts for those who live on 
condelsacs 

I love my blue cart and especially my green cart. I also have a backyard compost. 

I love the app that reminds me when to set out carts as it’s a great reminder and usually has some great 
tips in the app. 

I love the carts. If it is very snowy I don't put the out. Very little waste comes from my home unless I have 
a project. 

I love the garage day app - it reminds me to put the carts out. I do feel the app you’d not only remind me 
by advise me to not put the cart out If it’s not full. You could improve your messaging and app interface. 
Also, I’d like to subscribe to text message reminders. 

I love the idea of setting carts out only as needed. Sometimes my carts aren’t totally full but I put them out 
anyways which is an added burden on city collectors 

I love the size of the carts and ease to put them out.  i feel we are quite responsible with out carts.  I have 
never read an article from the city that states the garbage is being reduced with the usage of the other 2 
carts.  Does the City find the landfill is not as Full?  I appreciate the staff who do the collections,  they are 
efficient and friendly. 

I mentioned it was not feasible to move the cart out of the lane. I am worried that this might be interpreted 
as simply "I don't want to do that" but it is literally too wide to fit through my gate. I would have to 
landscape to make that work possible to take it away from the lane (or wheel it around the block). I hope it 
is ok if I just turn the cart around to signal that it should not be collected. 

I might be willing to only set my black bin out when it is full but I would not want to risk there being no 
room in the bin while waiting for the next pick up day. 

I mostly leave them out because I figure it's better to get the recycling dealt with rather than have it 
overflow one week and nothing the next. If there are substantial savings to be had then communicate that 
and I'm happy to try and lower my usage. 

I move my carts out on the days I am suppose to. they get picked up. If my cart is not full depending on 
the cart I only put it out when it is a full load . Back bin are a different thing . you can not cut back any 
more on the black bin pick up. The questions 6,7, 8, 9,  you asked are open to interpretation and are too 
easy to twist in your favor. that is why I am not going to answer them, 

I need blue cart once a week year round s it is usually full otherwise it would go to land fill 

I need more black cart collections or understanding of larger households. Its not fair to base it by people 
in a family as apposed to other standards. 

I need more info. Not sure how paying per use will save money because the city worker will still have to 
do the whole route to check for bins every week. Right now they know to only come every 2 weeks. 

I need the black cart weekly. Blue bi-weekly year round. Green weekly or bi-weekly in summer months. 
Monthly from November to April. 

I need the green bin mainly for springtime yard work and in the fall for garden clean up. When really cold I 
don’t use my own compost bin any more 

I need to pinch pennies right now, so if this will reduce costs, count me in. Also, consider charging based 
on the number of people in the house, or as a percentage of water use, instead of number of pickups. 
More fair and easier to administrate. 
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I never move my bins. They stay “out” in the back alley, so all the questions about how likely would I be to 
set them out less often are not relevant. 

I never put my bins out every time they are scheduled to be picked up. Mostly every other time, if not 
even less frequent! I think it’s good the city is doing this survey 

I never put my green cart out until it's full. The blue cart is always full. 

I never set out an empty carts and only set the blue cart out when I don't believe it will make it to the next 
week. The green cart could likely go for 3 weeks in winter, but definitely needs picked up weekly all 
summer, especially due to the heat. Every two weeks is fine for the black cart. However, any reduction in 
pick up frequency, needs to be reflected in my fees being reduced. 

I never wanted a green cart. It was mandated to me. Charging me for the green bin is theft. However, I 
have started using the bin for grass clippings. With my small yard I never fill the bin, but set it out every 
week since you make me pay for it. In the winter months I never use the thing. 

I normally already don’t set out a cart if I don’t need to except green cart in summer 

I now only set out cart when they are full or smelly. I should be paying less than I do now. 

I objected to paying for recycling because we always took our recycling to the recycling centres before the 
city started their programme. People have told me that very often the city didn’t recycle what they collect 
so why have the program 

I often do not set out carts that are not full already 

I often fill my recycle bin first, and rarely fill my green cart (unless it's yard clean up season), or my trash 
bin. 

I often forget which friday is black cart day.  So i end up putting my cart out every friday.   
I sometimes forget to put out the blue bin, and so sometimes its every 2 or 3 weeks.  I put it out when full.   
I think every home deserves to have good pick up service.  If you reduce service or add a fee for pickup it 
will result in illegal dumping and disaster.   
Please keep services as they are 

I often have enough for two carts during the summer and wonder if the availability of a second cart could 
be an option? 

I often set out my carts if not full, but I anticipate it will be overflowing by the next pick up, especially if 
pickup is at a 2 week interval. 

I only ever have my black cart out.  I think the black cart is the most important cart to be collected.  My 
green cart is only ever used heavily in spring and fall.  I only put out every two weeks for grass clippings 
(during summer). I don’t use that cart at all during winter months.  Recycling is only when it’s full - usually 
bi-weekly at best.   
Of course there is always exceptions to this, and in that case I just have to manage extra materials till the 
next cycle. 

I only ever put it out when full 

I only fill my green cart in early summer months but it does start to stink, much more so than black bins, 
so even though it could take a month or longer to fill I would prefer not to leave it out that long without 
being picked up. The thought of people leaving it for 2 months to save money sounds like it could result in 
very smelly neighborhoods 

I only need my blue cart emptied about once per month -- it is never more than 1/3 full, and contains only 
clean, dry materials. 
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The green cart, on the other hand, contains bio waste which becomes unsanitary and disgusting if kept 
around for long. Weekly pick up both summer and winter would suit me for the green cart. 

I only need my green cart in fall and spring but I have to pay year round. Not fair! 

I only need to set out my blue and green carts once per month. Small family of 2. I also have my own 
composter 

I only push my cart out when it has materiel in it.    I thought that was already the expectation. 

I only put carts out when full! 

I only put carts out when they are full, or smelly 

I only put mine out when they are full. I’d rather pay $1-2/ bin for each time they are picked up in a month. 
Reduced costs based on use should be the focus, not a flat fee for everyone. Using bar codes to be 
scanned by a camera or computer on each pick up or signing up for a specific pickup schedule for each 
bin should be an option. Example- I sign up to have blue cart picked up weekly, black and green bins 
picked up twice a month, charge me $1-2/pickup/ month.  I’d pay way less than I am now. 

I only put my bins out when there full. Very rarely do I put my bins out when they are empty 

I only put my bins out when they’re full. Which is every pick up day. I’m a responsible citizen and don’t 
want to be punished on my proper use of garbage pick up due to negligence of people who abuse the 
system. 

I only put my blue and green bin out when its full, never when its less then half full. Black bin I set out 
usually every collection because its usually full every two weeks. I would be good with pay per use as I 
cant imagine the collection driver in a back alley having to grab every cart because its there even if its 
empty. Calgary should get on people leaving their carts in the alley, they should be on your property 
properly stored away till they need to be set out. 

I only put my blue and green cart out if they are full.  Otherwise I wait for the next week. 

I only put my blue cart out when it is full or nearly full. My house hold garbage is usually close to full every 
2 weeks.  Most likely it would be over flowing if it was less frequently picked up.  The green bin pick up 
could go a little longer into the fall for me. 

I only put my blue cart out when it's full but I put the other carts out for every pick up in the summer so 
they don't start to smell 

I only put my carts out when needed. If it is not half full then I  wait until the next pick up.  I am a single 
person senior household so that makes it a different situation. I am not sure that I would see any savings 
for this unless there was a cost per pick up. 

I only put my carts out when needed... 

I only put my carts out when they are full about once every 4 to 6 weeks. It would be nice to see a pay as 
you go system 

I only put my carts out when they need to be emptied so it would be nice to save money. 

I only put my carts out when they need to be picked-up but many of my neighbors leave the carts out all 
the time whether they are empty or full.  Rather than the terrible idea of a fee for pick-up model why don't 
you encourage / mandate people to put carts out only when they need to be picked-up? 

I only put my green and blue carts out when they're full. Even though I'm being charged every time 

I only put my green cart out when it's full. The blue and black always fill up by collection day. 

I only put out blue and green bins when they are 3/4 full but find I need to but out garbage every second 
week. 
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I only put out carts now when they are full or have started to smell. 

I only put out my bins when full now, I can’t do less 

I only put out my black and blue carts out when they are full, but since I have no extra room in my garage 
to store the green cat, it is continually out. 

I only put out my blue and green carts when they are full. This year the weekly green cart pickup did not 
start soon enough. 

I only put out my blue cart when it is full. I put out my green cart once a month, just to keep the smell and 
flies down in the garage or I could do it less. The same with the black cart. 

I only put out my cart when full or when the green cart is smelly in the summer. 

I only put out my cart when it is more than half-full or so.  I suppose I could wait for it to be more full, but 
there is a risk of misjudging and running out of room. 

I only put out my carts on collection day if they are full or will be too full by the next scheduled collection 
day. 

I only put out my carts when full 

I only put out my carts when needed, even though I may forget from time to time. I am very pleased with 
our cart program. Thank you. 

I only put out my carts when they are full or something stinks. 

I only put out my carts when they are full. Sometimes only once a month with the exception of the blue bin 
which I can leave if necessary for every 2 weeks.  In winter green bin can go up to 2 months. 

I only put out my green and blue bins on the week that the black bin is picked up - an environmental issue 
plus most cities have bi-monthly pickup - it doesn't make sense that we have recycling depots and weekly 
curb pickup. I understand that might be challenge for some households (but then charge for the extra 
pickups). I am also not in favour of extra Christmas holidays pickups - if we have to skip a recycling 
pickup because of a holiday, most individuals could go to the recycling depot. 

I only put out my green bin weekly in the summer because of the smell, but I will not do this in the colder 
months. My recycling is always quite full, so I will always put it out weekly, and every other week seems 
to Work well for my black bin. I appreciate this survey because I will now think twice before I bring my 
green bin out when it’s not full. 

I only put out my green cart TWICE a year.   I do not feel I need to pay for it , especially in winter when it 
sits in my yard. 

I only put out our carts when they are full or stinky 

I only put out the carts when needed presently. The Green cart can get smelly especially in hot weather. I 
thought I got away from slop pails when  we moved to the city. 

I only put out the carts when they are full.  Fortunately, I have the space to store them out of the alleyway.    
Maybe someone could devise a clever indicator for the carts that must stay in the alley for the driver to 
know if they need to be picked up?  What do other municipalities do? 

I only put out the green cart as needed, I am good with the black and blue cart schedules. 

I only put the carts out when they need to be emptied. Blue cart only needs to be emptied every two or 
three weeks. Rarely do I need a weekly pick up. The green cart in the summer seems to be full every 
week because of the grass cuttings and tree trimming. In winter I only need it emptied every two or three 
weeks. Black cart only needs to be emptied every Two to three weeks. I only put it out when it needs to 
be emptied. Not because it is the pick up date. 
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I only put them out when full. 

I only put them out when they are full. Except my green cart is never full but it stinks so bad with what’s in 
there that I do put it out every 2-3 weeks, full of not.  Black cart is a HUGE problem. I’d rather you pick up 
black cart weekly and the other two carts biweekly. 

I only put them out when they need it, or I anticipate that I will need the space in the following week. 

I only remember because of the app. Even if my carts are full, I often forget to put them out. I appreciate 
the app reminders and the hard work you all do. Thank you. 

I only see green being a benefit in the summer with yard waste (grass, bush trimmings, etc). It’s nice not 
having that take up space in the black bin like it did previously. Besides that, I find the green to be a 
waste when I have 1-2 little bags of compost in there, and nothing else. Black needs to be bigger or more 
frequent, and NOT penalize for having a large family (which is expensive already and the city does 
nothing to help and foster). I think blue is fine as is. 

I only set  them out when they need to be picked up. 

I only set all of my carts out when they're full or close to full except the green cart which I set out if it only 
contains food waste because of the smell. 

I only set carts out when they are full 

I only set it out if its full 

I only set it out my Carts the night before pickup as we have people go up and down the Alley's picking 
through Carts (Blue for Deposit items and Old Documents)  or Dumping there wast into any of them. 

I only set my blue cart out when it is full so right now I do not set it out every week. 

I only set my blue cart out when it is full. Maybe once a month. 

I only set my cart out when it’s close to full. I diligently sort recycling items, collapse cardboard, compile 
plastic bags, etc.  It drives me crazy the lack of effort others put in to following the blue bin guidelines. 

I only set my carts out - black, green & blue - when they are full and/or they start to smell. 

I only set my carts out when necessary now. 

I only set my carts out when they are full or if they would be overflowing before the next date 

I only set my carts out when they are full with the exception of the green cart. In the summer they stink 
and get full of maggots if they aren't emptied weekly. In the winter that isnt a problem though the cart gets 
very heavy the more bags go in the cart. 

I only set my green cart twice a year yet resent paying for it all winter long when it sits in my back yard 
gathering snow! 

I only set on the blue/green carts every 4 - 6 weeks as it is now. Every once in a while 
(birthdays/Christmas), the blue cart might be full sooner, but not very often. As for the green cart, it really 
only fills up after the lawn clean up in the spring & when the leaves drop in the fall. 

I only set out carts when needed but sometimes I am full before next collection....usually doesn’t happens 
with the blue bin 

I only set out carts when they are full. I would live to pay less for this type of action. I would not put my 
cart out any more or less as I only do it when it is full 

I only set out carts when they are full. The black cart needs to be picked up more often 

I only set out carts when they need to be emptied. 

I only set out each cart as my volume requires- can’t do better than that! 
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I only set out each of our carts when they are full or very close to being full, so it would be difficult to set 
them out less often. 

I only set out green when it is full or stinky already. Blue is always full. 

I only set out my blue cart when it is totally full.  Sometimes this is one week, usually 4 weeks, sometimes 
more.  I also compress my cardboard boxes to not waste space. 

I only set out my cart if it smells or will run out of space before next collection date.   I think the city is 
doing a very good job on collection in my neighbourhood. 

I only set out my cart when needed but a lot of time then I am struggling for space in my blue cart or black 
cart by next pick up. Holidays are a definite struggle even with regular pick up. 

I only set out my carts only as necessary now. This should mean cost savings for both myself and the 
city. 

I only set out my carts when it is necessary. Compost more often in the summer due to the smell and I 
store mine in the garage 

i only set out my carts when necessary now, otherwise they are put away 

I only set out my carts when necessary now. I have 2 roommates, and we live (cook, etc) separately, so 
we are three households in one house. The blue bin is often full or near full on collection day. The green 
cart has to go out once a week in summer or the smell gets to be horrible, also it is usually full of lawn 
clippings (we don't mulch because it spreads too many weeds in the yard). The green bin and garbage 
usually go out once a month or less in winter, the blue bin as necessary. 

I only set out my carts when they are full. I do not believe I should be paying for the carts in anyway other 
than per use. 

i only set out my carts when they need emptying 

I only set out the blue cart when full and don't use green bin at all in winter. I hate that my neighbors have 
their bins in alley all the time, so they're picked up even when empty.  What a waste of driver's time! 

I only set out the carts when they are full, usually less than once a week. 

I only set out the carts when they need to be emptied. 

I only set out the carts(any of the colors) when needed...never on weekly/biweekly basis. 

I only set the blue and black carts out when nearly full or would be too full by the next pickup.  Green cart 
usually every week in summer because of smell but it is only full with the fall flower cleanup, every 2-3 
weeks in winter, . 

I only set them out when necessary. I think bins in the alley is an eyesore and inconsiderate to others. 
Also carts are being emptied unnecessarily I suspect 

I only set them out when they are full. It is very infrequent. 

I only set them out when they’re full or if the compost has too many flies. 

I only take out all of my carts when they are full or almost full 

I only take out carts when over half full as sometimes by next time they are overflowing 

I only use green cart 2 times in spring and 2 times in fall. - otherwise it's turned sideways and not 
collected.  Huge cost for almost nothing for me. 

I only use the green cart for yard waste in the summer. The smell otherwise is disgusting 

I only use the green cart when there is leaf and grass and generally I have a company do it and they take 
the waste with them I feel my paying for the green cart it unfair 
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I order stuff online so I have lots of recyclables in my blue bin. It’s good that the blue bin is picked up 
weekly. 

I pay a huge amount in taxes and for services. The City needs to get their spending under control instead 
of taxing and charging me more for less all the time. 

I pay a premium price for collection, my bins are always full on a weekly basis and are over full at 
collection time. I do not get the frequency or quality of service I deserve given the money I spend for this 
service. 

I pay a very high cost for garbage collection, even before the extra charge for bags is implemented, and 
in return, I want my bins emptied on each collection day, full or not. Why should I not get the service I 
HAVE to pay for. 

I pay for a service so you should supply the service & not charge more for less service. 

I pay for the collection of the carts per the current schedule and so they should be collected accordingly.    
 When the city decides not to charge me if I don't need it collected, then I will change my cart set-out 
behavior.  Currently the black cart collection frequency is grossly inadequate, the blue one is barely 
sufficient (it's always full), and the green one is way too frequent. 

I pay for the service, so I expect my carts to be collected on the collection day. 

I pay they are at the curb! One cart full I fill the next! I used to recycle everything and I delivered to Home 
Depot for free! Now I have these huge bills for these carts let the city councilman sort it out! Also I pay 
taxes on the ground I am forced to store this useless city owned property! 

I pay to have garbage removed....I pay a LOT....so if you're going to collect less.often, you'd BETTER 
NOT raise my rates 

I pay way too much for this ‘service’ so I won’t consider Putting the bins out less frequently. Taxpayers 
are being gouged by CoC and since I’m paying huge fees I’ll put my bins out empty. CoC doesn’t have a 
revenue problem, it has a SPENDING problem. 

I personally don’t have a yard so our green bin is never very full but in the summer when it’s hot it stinks 
and attracts bugs and stuff. Makes my small yard unusable cause of the smell. Our blue bin is full almost 
every week so we can’t adjust that much. 

I personally use my carts correctly - i dont have an abundance of stuff come some collection days 
however if I skip a week I do usually have quite a bit. I would like to see a program rolled through where 
you can report people who don't properly use their carts. I have a neighbor who has never used his blue 
cart or his green cart. This type of laziness costs tax payers even more. It would be nice to be able to 
report these types of people who refuse to abide by simple city rules. 

I place my cats as per regulations set-out by the city instruction , but poor placing the cart after emptying 
find it not placed properly to the ground and often very dirty on the outside . 

i prefer black cart to collect everyweek, and the blue cart every other or as needed, and green card as 
needed. 

I prefer to have the black kart collected every week during the summer like the green kart. During winter 
they could all be collected every two weeks. 

I prefer to store my carts in the alley and indicate when they don’t need to be emptied. I want this to be as 
easy as possible for the drivers. 

I prefer weekly pickup in the summer of my green bin as It is used for garden waste, household compost, 
and dog waste.  Reducing the frequency of pickup would result in a foul smell and encourage vermin to 
the area. 
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I presently only set out my blue bin whenit is at least 3/4 full. I put out green bin every week in summer 
due to grass and compost but not during winter months. 

I pull my cart out even if there is little since when I have left it by the garage they seem to take it anyway 

I put all my carts out when I can because I don’t want to risk some crazy accumulation and then have a 
long wait for the next pickup. Also because I know the truck is coming anyways so why leave things to 
heat and smell and attract flies. If there was an incentive to put out less, or to be able to leave an extra 
bag beside in case of poor planning between pickups, I’d put things out less often. 

I put all three carts out on pick up day regardless of the cart(s) being full. I would support only putting out 
as needed except for the green cart in the summer, because the food waste can get smelly and really 
start to go bad in the heat. Also unless we have a lot of yard/grass cuttings our green cart is almost 
NEVER full - this cart really is to big for our food compost. 

I put bins out when they need emptying or when there is not sufficient room in the bin to last until the next 
pick-up.  If green or blue bins are overflowing, the excess goes in the black bin. 

I put black bin out every time because it stinks. 
Green bin out every time because it also stinks.  in summer, it fills up when grass cutting and trimming 
branches 
Blue bin - mainly when full, likely doesn't have to be as often. 
Hardly use any space in black bin.  if there were shared neighborhood bins for some of these things, 
wonder if that would be more efficient?  impossible to find location.  but for example, my neighbor and i 
could share a black bin. 

I put litter in my green cart so i set it out each time in the summer due to the smell. Not an issue in the 
winter. 

I put my black and green bins out every time there is a pick up scheduled, but I don't put out the blue bin, 
I take the recyclables away myself because far too often it gets spilled during pick up and it looks awful. I 
hate litter. Even the chance of stuff being strewn around... gross. 

I put my blue cart out, at most every two weeks and my green cart out about six times a year ! I self 
compost ! 

I put my carts in the back alley only as needed on collection days, but there are very few instances when 
any of my carts are full. Rather than paying a flat fee for collection services, regardless of how much 
waste my household generates, I would appreciate a discount that reflects and rewards efficiency. 

I put my carts out as per the current collection systems. My carts are almost always too full for me to wait 
until the next collection cycle. 

I put my carts out when stinky or full. Sometimes I put the garbage out half full only because it is only 
picked up every 2 weeks and 4 weeks is too long. 

I put my compost in the bin daily, so I would have min 7 kitchen compost bags weekly. Every 2 weeks in 
the winter is fine because the cold weather keeps the smells down, however in the summer, I don’t like 
the food sitting in the heat. Maybe if the city supplied small compost bins, so we could compost our own, 
this would help 

I put my green and black cart out when scheduled for pick up regardless how full it is because of the 
smell,  insects and mice. 
I put the recycle out when full. We are a household of two so that's usually every second or third week. 

I put my green cart at every collection because I dont want pests or smells. I also expect my neighbours 
to do the same. If you begin to limit collections, then you will have more bylaw calls about smell and 
rodents. 
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I put out my carts as per city regulations, wish the city to do their part and return the cart to the same spot 
and not through it on its back in the middle of the alley. 

I put out my carts when they are full or smelly whether that is once a week or every two weeks. Looks like 
the city is trying to charge more money for essential services! 

I put out my green cart every week in the summer so the contents don’t rot or smell. My blue cart is close 
to full every week. Sometimes my black cart is full, sometimes not. Depending on what I’m doing in my 
household 

I put out our carts only when they are full. The reminders from the city keep me on track about which carts 
and which days for pickups. That helps. 

I put out the compost bin when the lawn is cut otherwise it does not go out and the recycle bin goes out 
about once every 3 months 

I put out the green and black carts on every collection day even though they are seldom near full. Both 
get too smelly if I wait any longer. 

I put put my carts only when I need too. The green cart on the summer I put out more often just due to 
smell and flys but very 2 weeks doe blue and green and 4 for black would be ok for me but I’m a small 
household. Pay for pick up, if cheaper than it is now, I would do that. 

I put the carts out when necessary black cart is always full and I wish it was picked up every week 

I put them out when they’re full or smell bad. Please don’t adopt a user pay scenario because people will 
begin dumping stuff in other people’s bins or maybe even just in the alley. 

I rarely have much in my green bin except twice during gardening time. Once in May and once in 
September we use the brown paper bags with twigs. Our blue bin fills every week, black bin not as full for 
two of us. 

I rarely need to empty out my green cart except for the fall when all the leaves need to be disposed 

I rarely put the cart out if it isn’t full but sometimes feel I am not getting good tax value as a single person 
in detached dwelling. A smaller cart option may work 

I rarely use green cart and only sometimes blue 

I rarely use my green cart, I compost other ways.  I have a in-sinkerator to dispose of most veg waste, 
etc.  My green cart is only full in the summer with yard waste.  If I put food waste in my green cart and 
expected regular pick up, it would never be full.  But it would be smelly.  No I manage this other ways. 

I read that new trucks were purchased and unionized people hired to collect blue and green carts even 
though the total tons collected didn’t change.  I understand that the idea was to reduce the cost of landfill.  
But when I tried to find out what the cost/benefit studies said, couldn’t find any info.  I toured the recycling 
centre and staff refused to answer.  Said to call 311.  No response from 311.  Seems like just an 
expansion of govt costs for no benefit to taxpayers. 

I realized early on that City (& my) costs would be reduced if I voluntarily put out bins less frequently than 
specified (have done so for years). As a gardener I value weekly green bin collection in 'summer' & store 
'yard gold' (not waste) until next collection day if bin is full. Long-term efforts to reduce waste mean black 
cart is twice as big as needed (thus volume disposed, not frequency, might be considered—but 
appreciate measurement challenges would exist). Need more space for comments! 

I really am concerned about random access to these carts by unauthorized people.   A mess in the alley 
can result.  It  also becomes a security concern for the homeowner when people can access carts and 
make assumptions about whether the home owner is away for an extended period of time. 
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I really appreciate not having the garbage and collectables build up in my home.  I especially need the 
compost emptied even when there is just a little because of pests.  That is non negotiable.  The garbage 
and blue bin I could hold back on sometimes... 

I really appreciate our city workers and their great service. We are a family of 6 so our bins are full on 
collection days. 

I really appreciate the cart app.  Super useful!!! 

I really don't think this has been thought through. I used to live in a city (in the UK) which had a program 
similar to this and what happened? People would *never* put their carts out and then constantly just go 
and put their garbage into other peoples bins. Why does the City not think this will happen here? 
Secondly, my alley in Ward 11 already has a dumping problem (close to Elbow). Two huge chairs were 
dumped illegally two doors down. If people could pay less to dump illegally they will! 

I really hope especially on these Covid times we are not going to be start charging more for recycling / 
garbage. My property taxes and house insurance just went up this year . Hard to budget and I can only 
hope not to see additional charges for garbage/ recycling 

I really like keeping my bins in our back alley. I don't want that to change. I would be happy to label them 
somehow with whether or not they need pick up though. 

I really like the idea of being charged for when I actually need them picked up. I truly believe we have the 
technology to be able to scan a bin and charge accordingly if picked up. 

I recycle and compost as much I can. This city needs to get their spending under control before they start 
implementing- or trying to implement - some stupid fees. For * sake. Get a grip 

I recycle and compost. However, my garbage is full every week! It needs to be picked up every week with 
recycling. Compost can be every two weeks. 

I recycle as much as possible and even for a household of just two my blue cart is full each week. If I am 
charged more now for weekly blue bin that would be very upsetting and would be a deterrent to adhere. 

I recycle as much as possible.  I flatten cardboard boxes and tin cans so it takes me 8,10,12 weeks to fill 
the blue bin and I only put it out when it's full.  After a week or two, the blue bin may be less than a 1/4 
full.  I think that's the case for a lot of homes.  Seems a waste of resources to have a truck stopping at 
every home to puck up a partially full blue bin.  I'd like to have the option of a much smaller black bin with 
weekly pickup for garbage.  Thanks 

I recycle most everything that is compatible with requirements! My blue cart is always full and would be 
an issue if the schedule as changed!  Would have no problem in winter months with less Green cart 
pickups but do have a dog so if winter weather becomes warmer I would want it picked up! Also I 
accumulate alot of kitchen waste so want to ensure regular pickup 

I resent paying for services I don't use. Like the green cart. And, I rarely see out my blue and black carts 
every pickup period,  so am paying for those services I don't use as well. 

I say only set them out when full . Bring back in after .  . 

I see carts left in the alleys all the time ,these would be the households that are causing extra labour for 
the city 

I see neighbours that just throw items that done belong in recycling and green bins. There should be 
harsher fines rather than just warnings. It’s frustrating to see this behaviour. Maybe if there were more 
drop zones around the city, ex one in each area, for recycling and compost it might change peoples 
behaviour. 
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I see people putting out bins 1/4 full, what a waste of everyone's time, money, and impact on the 
environment. 

I see that in the sommer in my neighbourhood  fewer carts are set out as people are away so even 
though collection frequency is higher, it is balanced by people being away. I see this even this year in the 
pandemic. I think a bigger problem is the dense infill housing with 12-16+ bins in the lane ways (one 
home = 8 new units).  Waste collection needs to be addressed there as they are small households. 

I see the trucks spending time dumping carts that are empty. Someone somewhere must have come up 
with a way to indicate that the cart is ready for pickup. This would reduce wasted time during scheduled 
pickups. 

I see these questions looking to support the city asking for yet more money.  I really believe that the 
majority of inflation in this country is cause by governments looking for more and more money.  Get back 
to be efficient, add value for service and above all do your job.  I see this as an opportunity to rationalize 
less service and increase fees.  If the city finds this three cart system too expensive, why did they decide 
to go this route.  Where is your due diligence??? 

I selected “not very likely” in all cases because we already only put each cart out when it needs to be put 
out (ie. when it is full or close to full). 

i selected 'not very likely' above because i'm already in the habit of not putting my carts out very often. 

I set carts out when they are full. 

I set green out every week in summer as it smells bad.  Blue carts are full every week for sure so it’s out 
every week 

I set it our when I get a reminder and except for the green cart in the winter I cannot be certain that I will 
not need space before the next pick up.  With cost savings I might put green cart out less, but in spring - 
fall we have a lot of garden waste to put in.  Blue Cart is usually full as we recycle everything possible and 
using more online shopping means more boxes etc. 

I set it out if it is full or smells. 

I set it out more often than I need to because I am paying for the service. 

I set my black cart out once a year and the other two about two times a year 

I set my carts out based on how full they are, with the exception of the green cart in summer months. The 
green cart is set out each week in summer months due to the smell of contents 

I set my carts out only when there is sufficient content to justify being emptied. I do my best to follow all of 
the ‘rules’ which define recyclables and waste, and separate appropriately. I have 2 composters and 
mostly generate very little green waste. This has become a ‘job’ for me and I feel that I have become an 
unpaid employee of the City without any of the benefits.  Often my bins are laying on their side, or open to 
catch rain water - not my job but I do it. Do better and reduce my costs! 

I set my carts out when full.  The green cart should go out every week in summer to deter rodents and 
other scavengers. I have a large yard/garden and generally fill my cart every week with yard waste and 
household food scraps. 

I set my carts out when I need to. 

I set my carts out when needed but pay for them all the time. 

I set my carts out when they are full.  I strive to ensure the waste produced at our house goes into the 
appropriate cart. 

I set my carts out when they need emptying. 
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I set my carts out, if I think that it will be overflowing by the next collection day. In the summer, the green 
cart is put out every week to control the odours. We do rinse it out from time to time. Winter is OK every 
two weeks, though it does become heavier to move. 

I set my green cart every pickup in the summer because of the smell but in the winter i can and do wait 
6+ weeks. My blue cart is full every week. 

I set my green cart out rarely in winter because there is no yard / garden material 

I set our carts out on collection days. They are always full, only exception is green cart in winter.  As long 
as I am being charged for garbage pickup on current schedules, I will set them out on collection days. 
How will the city keep track of garbage pickup from thousand of houses in Calgary if you go the set out 
the garbage only when garbages are full route 

I set out all my bins on collection days only when they are full or if they smell.   if the blue bin is half 
empty, I may not put it out. 

I set out blue bins weekly because they are over flowing and full. Green carts smell and so do black carts 
at times. I'd rather not attract pests to smelly garbage bins. 

I set out carts when they need to be 

I set out carts when they’re full / near full. Black cart might only need once every 3 months because I 
recycle and compost diligently. When I forget to set out my blue cart and have too much recycling, I hold 
onto it or drop to a community bin. Not a big deal. My neighbors have very different habits to waste 
management than I do; they regularly  use my carts when theirs is full. They need a course in what 
should not be recycled. I sort theirs so my contribution isn’t contaminated on the truck. 

I set out my blue (recycle) cart about once a month (similar to my black cart). I have only used my green 
cart 1 or 2 times since it was introduced for branches from shrubs as I compost everything else on site. 
My property is 3 lots dating from 1949, so my family has always practised home composting. 

I set out my blue cart only when it is full, every 2 to 3 weeks. I would rather pay based on number of tips 
per year. I set my green cart out weekly or bi-weekly due to the smell from pet waste, I would be less 
inclined to want to set it out fewer times per month. 

I set out my cart due to a reminder from the city app. 

I set out my cart every week to reduce cart odor. 

I set out my cart on a need basis,  when its full. The majority of the time it does not go out every collection 
day. Therefore I do not want extra charges if on a rare day I have an extra bag. 

I set out my carts as little as possible. 

I set out my carts every week because I am not always sure I can make it to the next collection date. 
However, with careful planning I could wait. It does lend an extra layer of stress on a household though. 

I set out my carts less than my neighbor who always does. If you want less unnecessary collection then 
incentivize it. 

I set out my carts when they are full. With garbage I do every time because  there is no way we would 
make a once a month pick up work. Blues bins we have skipped some pickups and green bins we are 
every 3rd pick up 

I set out my green cart about four times a year, I get no benefit from the city. 

I set out my green cart every week in summer because things ferment too long if I don’t. In winter things 
are frozen so it’s less of an issue 
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I set out my green cart every week in summer in case I end up doing yard work the following week. I need 
space in the cart. Blue cart, some weeks I need more space if I buy something with lots of cardboard 
packaging. So I set it out not full just in case 

I set out my green cart every week in the summer because of the smell decomposing food makes and the 
insects it attracts. I tend to have lots of recyclables each week in my blue cart. Waste in my black cart 
varies each fortnight but if I don't have it emptied run the risk of it being too full for the next fortnight. 

I set out my green cart more often because it smells. 

I set out our carts when they're full currently. They are in an alley, but I have them against my fence 
normally and only push them away when I'd like them picked up. I have noticed sometimes they are still 
picked up while against my fence, even if they're nearly empty and I did not intend for them to be taken. 

I set out the blue cart only as needed (full).  The Green and Black carts are put out according to schedule 
due to decay (smell) 

I set out the blue cart only when it is close to full which is not that often. The green cart smells if I don't put 
it out so I put it out often. Plus the green cart is our most used cart. 

I set out the carts only when full (or nearly full). 

I set out the carts when pick up is scheduled because there is usually something in there and it’s habit. 

I set out the green and blue cart as scheduled and they are always full so need to go out. Please don’t 
penalize families for having to pay more than we already do. We can not afford to pay more for this 
service. 

I set out the green cart only when it is full. 

I set out the green every week in summer because it smells so so so bad 

I set out when near full or full ... 

I set the garbage out more often in summer due to the smell 

I set the green cart out no more than once a month in winter but weekly in summer.  The blue bin is set 
out weekly as it is usually full and the black bin is set out every two weeks unless it is less than half full, 
then it would wait for the next pick up day. I object to having service decrease while costs continually 
increase. 

I set them out based on the schedule. As I stated above, maybe Calgary should look at Beaconsfield 
Quebec’s model. 

I set them out only when necessary now. 

I set them out when needed, or when I won't have space to wait for next collection. 

i set them out when they are full. 

I set up my carts when I need it. 
Sometimes I skip the collection day because the cart is no full ( black ) blur almost always is full green no 
full but smells awful if I skip on collection. 

I sethink out our green cart for every collection day, winter and summer because I don't want to deal with 
smelly garbage. 

I should only pay for the carts put out every weel 

I sometimes forget to put out carts, so when I do I'll take my recycling to the closest large recycling dump. 
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I stopped using my Green bin when it went to two weeks. Prior to that, I did my best at Green Bin but after 
that, it was too much of a hassle. The recyclable bags start to disintegrate after a few days. After two 
weeks, I had soup at the bottom of my bin. Duh. I am excellent at Blue Cart recycling and everything else 
goes in a garbage bag. I make sure I use nice heavy dark bags so that the city snoops can’t look inside to 
see if I’ve been a naughty non-composted. 

I store the carts in my garage until collection time. Usually only the green cart develops unpleasant 
odours.  So anything less than every 2 weeks pickup is not desirable.  Blue Cart is not always full and can 
wait a week occasionally.  I am not happy that the City land fills blue cart contents.  I would like to pay for 
black cart pickup only when it is needed-I do not have faith that the City could administer the logistics at 
less cost! 

I strongly feel that the garbage collection needs to be increased, and recycling stay the same - the 
compost can absolutely be reduced as it is very very rarely even half full. 

I strongly feel, no carts needed. Mindset and behaviour needs a change to practice no waste. We need to 
be serious about climate change. More carts are not going to help. We need to change our behaviour 
towards creating waste. There should be minimum trips for cart pickup so people devise ways to reuse 
recycle. I always use all my green cart stuff for my backyard. Never have my cart for pickup and still being 
charged. I feel city should just have community initiative  to reduce /zero waste 

I strongly object to needing to get black bag tags for the occasional extra bag that gets set out. 

I strongly prefer paying for what I use. We have little waste and are away 5 months of the year. I do not 
like paying for a service I do not use. 

I struggle with having garbage only collected every 2 weeks.  If you do any sort of cleaning it adds up 
quick.  A lot of things we are finding out aren’t actually recycled in Calgary or even Canada and some 
items are better off in the landfill so they don’t end up being someone else’s problem. 

I suggest that people should be charged for having their carts picked up based on how often they are 
picked up...this will stop stupid and ignorant behavior of simply putting out their cart because it is 1/4 full... 

I support a tag a bag option for families that put out additional black garbage bags along with their black 
bin. 

I tend to set my green cart out before it is full, especially in the summer, because of smell and that the 
compostable bag is starting to decompose. 

I think a user per bin pay system is the fair system. 

I think all carts should be brought back onto the private property.   
The drivers automatically pick up and empty carts that have very little in them - wasting time and money.  
Drivers don't know if theres anything in the carts,,,  Can cart be designed that 'shows' the driver the 
volume?  Or, like the old rural mailboxes where owners can put up a 'to be picked up flag'...?  (Attached 
to each cart) 

I think any changes the city makes will just end of costing me more money no matter what I do.  The city 
seems to look for any opportunity to raise fees. 

I think any cost saving for the city for longer collection periods would be negated by the cost of tracking 
collection. 

I think black cart is fine despite our family of 6. Blue cart is great. I put it out only as needed. Green cart 
every collection day as compost stinks and gets heavy. 

I think black cart pickup should be every week and blue and green should be every two weeks. My 
garbage is always full but my other two take longer to fill and they don’t smell as much or as fast. 
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I think garbage should be collected every week not every other week.  Green carts take quite a while to fill 
up in winter so could go to once a month in winter months. 

I think green cart collection every week is good because it's stinks  if it takes 2 weeks to collect. 

I think green should start at the end of March and go until the end of November … this allows for early 
spring clean up and extended fall clean ups 

I think if people had to pay for extra that would help. Anything beyond your bin you get charged extra 

I think if you get rid or reduce schedule we will have a lot more illegal dumping of household garbage  
which doesn’t help the environment/ wildlife/ smell 

I think I'm the only one who puts their carts inside my fence. I see needless pickups from people who 
don't put them away. I don't see any bylaw enforcement of this. 

I think it should be required that carts not be left out in the lanes permanently. When pick up, day is over I 
think they should have to be moved back and stored neatly.  Many back lanes are very unsightly and 
would not meet the community standards bylaws re unsightly properties. 

I think it would be possible to do the less likely to set carts out in the winter, but it would be very hard in 
the summer months as our carts smell from the heat of the weather. 

I think it’s important to also think about the number of people in a household and their ages. Also the size 
of the years affects green bin in the summer with yard waste. We recycle and compost everything 
possible, but with 4 people in the house and a very large mature yard, we need green bins more frequent 
in the summer, but much less in the winter. We could probably stretch black every 3 weeks, but could be 
tight some weeks.  And blue needs to be weekly. 

I think it’s possible that you’ll see a drop in revenue if you go to people paying per use because they will 
only use as little as possible than.  And you’ll still be sending the drivers up and down the alley it might be 
faster for them but you’re still putting the same miles on. 

I think it’s ridiculous how much I pay when the city makes money off our recycling. Also, nobody ever fills 
the green bin (ever) and it’s picked up weekly? So silly. In the winter it could be picked up monthly or 
even less. 

I think it's been made far too complicated and in turn has become a difficult for the city I think it's too 
many carts too many different days. 

I think many already do this for the blue bin. I only put it out when full. Green bin in the summer smells 
more so I set it out weekly. Winter only when full. 

I think more advertising about the usage of carts might be beneficial.  For instance, explaining to crush 
boxes in the blue cart and to put them out when full might help people to not put them out weekly.  This 
probably goes with the green and black carts except there is usually smelly/rotting things in them. 

I think more people should be encouraged to have home compost bins for their gardens. I think that a 
pay-as-you-throw model, such as RFID tracking of how often carts are picked up, will be a huge incentive. 
I think education about how much waste is thrown out in Calgary, what it is done with it, and how people 
can reduce it and why, is an important part of the discussion which hasn't happened in the city on a huge 
level. 

I think people should be charged based on frequency/volume of waste collected -- BUT (this is crucial) 
there must be VERY STRICT penalties and CREDIBLE ENFORCEMENT [at which the City is notoriously 
useless] for putting waste in other people's bins [it has happened to me] or dumping it illegally. 



Waste & Recycling Services 
Understanding Customer Behavior 

Stakeholder Report Back: What We Heard 

2021 February 

 

 510/664 

I think people who do not use the compost or recycle should be fined. There is no reason not to use this 
service.  It’s the weather and rodent s that alter my use 

I think picking up monthly would be better in the fall winter 

I think that everybody’s bin rate should be a flat fee for the-number of bin they rent and the monthly fee 
for the bin should go down if we set bins out only when they are full. 

I think that if you are looking for savings, you should try and reduce the amount of EXTRA overflow 
garbage that your drivers have to get out of the vehicle for.  Run a campaign encouraging neighbours to 
pool resources...allow neighbours to toss stuff in bins that are not full.  It doesn’t happen often, but my 
neighbour and I do it and It works.  Overflow goes in morning of pick up and NOT the night before so we 
don’t use up room that may be needed by originating home owner. 

I think that people generally need to change behaviours to reduce environmental impact. reducing waste 
and reusing, reducing and recycling should be pretty engrained by now. Folks that aren't doing this need 
to pay their share so I support a fee for excess garbage collection. Filling the other bins too often is a 
matter of poor planning. Christmas is a good example of a time where there is lots of recycling due to 
packaging but if the bin is full folks should be able to hang onto the excess. 

I think that the blue cart could go to bi weekly like the black bins 
Maybe encourage neighbors to use excess space when required 

I think that the green bin could go out less often in the winter months as yard work is not being done 

I think the carts are too large for a small household such as mine. Would be good to have a smaller 
choice, if the truck was able to adapt to pick up different sizes of carts. I think the lane ways and streets 
look messy and it’s sometimes tricky to drive around all the carts set out. 

I think the City employees do a great job picking up. Let's keep it that way city council. 

I think the city is doing a terrible job all around not just in the bin removal. 

I think the city needs to do a better job at communicating your information. To be honest, I wonder what 
the difference is if the truck is going down my alley anyway as to why I should or shouldn’t put out black, 
blue, green bins whether they are full or not. I understand if there is extra bags and the person driving the 
truck has to pick the extra bags up but what cost would it be to figure out whether or not I put bins out 
every time a truck comes down my alley to pick up the bins? 

I think the city should encourage good behaviour and discourage less good behaviour. If the point is to 
recycle and compost rather than producing garbage, then garbage should be expensive, and recycling 
and composting should be free (or less expensive). Putting a bin out when it is not full is just a waste of 
time, and an unnecessary expense for both the city and the home owner. 

I think the city should move to a user pay model.  I'm dumbfounded by how much trash some  people 
create in 2 weeks (black cart), while the green & blue carts sit half empty!  The city has to somehow 
encourage these people to be more thoughtful (less lazy)? about sorting the trash, compostables, & 
recyclables properly! 

I think the compost bins will definitely start to smell even in winter months if we wait until it’s full to set it 
out. Our blue bin is consistently full every pick up, often too full. 

I think the current system works well 

I think the green cart is probably picked up too often. I don’t often fill it even when I am doing yard work. 

i think the idea of picking up those carts when full is better save money and save yours too 

I think the present schedule is reasonable for a family but may not be necessary for households with less 
people 
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I think the schedule you have in place works for our family perfectly. We never go over the limits and 
almost always have a fill bin to put out. 

I think the service provided right now is great and works well for us. Thank the crews for doing a great job. 

I think the services provided are too expensive for what is delivered. The service is poor at best. 

I think the system is working quite well. 
We have several gardens and contribute quite a bit of compost each year. 
You are welcome. 

I think the way it is set now is perfect 

I think they should be privatized. They make way too much money... 

I think this is part of our property taxes and the city tries to fool us with user fees.  The city is also lying 
about recycling.  We recycle in good faith and how often it that recycling dumped in.  City should have 
tags to buy for extra garbage. We pay the same for the city to pick up less often.  Not right. 

I think this service should be treated the same as our other utilities: on a cost per use. 

I think we do a good job to not be wasteful and to put things in their proper place. I know a lot of others do 
not. 

I think we have a great cart system, we were also sold a world class recycling facility paid for by the 
citizens of Calgary. What has changed? Have costs increases due to a green agenda? We elected our 
leaders to fix problems but all we get are new problems costing us more money. Perhaps you can find a 
way to save us money and fix the problem at the same time like the private sector is asked to do or they 
do not survive. 

I think we need to privatize our garbage /recycling bin collection to save money rather than limiting how 
much or how often we can out our our carts. 

I think Weekly green carts should start a few weeks earlier to assist with pruning garden clean up. 

I think you should leave the current system alone and stop wasting my very hard earned taxes on trying 
to change a system that will cost me more in fees and taxes, and lying about it to the public because you 
feel we're that gullible or maybe city council is just a group of idiots who truly do not understand the 
difference between wants/needs and how hard Calgarians have to work to fund your expensive whims 
while our essential services suffer as you claim there's no money despite raising taxes 

I think you should pay more for black bins.  Lazy people that don’t recycle and compost should pay more. 

I think you should try and get people to keep them out of the alley other than for collection. So many 
empty carts! 

I travel so I  often miss a green/blue pickup day with no serious effect. But we have a  small family which 
makes a big difference to amount of trash. Time of year will also make a large difference to us. 

I tried not to set out my green cart as often but I had a pile of maggots on the lid that almost had me 
running and gagging...i try but thats gross 

I try my best to reduce garbage as much as possible.  I would think that even blue carts should be 
collected every two weeks.  I just cannot imagine as to how folks can have so much recyclables.  We 
must reduce. 

I try not to put carts out if they aren't at least half full. I often fill my green cart up each week during 
summer and during fall cleanup. 

I try only to set out when full or smelly or need them to be emptied,  as won't be able to put the carts out,  
as away from home etc. 
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I try to conserve where possible & avoid waste. The City is looking for ways to TAX MORE & DO LESS. 
City  Council NEEDS to LEARN HOW to CONTROL it's Budget & SPEND LESS. DON'T tell us Calgary 
Tax payers that Calgary is the LLEAST taxed City. That is PURE BULL*!! & putting a SPIN on it is a LIE!! 

I try to keep the balance of smell and frequency. 

I try to put them out when full or close to full, summer or winter. 

I try to set them out on scheduled days because I have found if I do miss a week, there is too much for 
the next pick up. 

I try,but there is only one of me contributing to the bins.Large families need you every week! 

I typically have enough in my cart to justify sending it out every week or every other week. A big concern 
is smell in the summer but also that it may not have room if I wait to put it out (two weeks for black cart is 
great, could probably do 3 weeks but sometimes 4 is a stretch). Only ever have a full green cart a couple 
times a year due to yard work. 

I typically have lots of yard waste, even though I no longer bag my grass clippings. So I can easily fill my 
green cart every week in the summer and every two weeks in The winter. 

I typically only use my green cart sporadically in the summer months, most food waste garberated. Blue 
cart is set out most weeks, but I do skip the occasional week. Black bin is more often than not overflowing 
by the time collection day roles around and I would prefer weekly collection. If you happen to not be home 
on black bin day, a month is way too long to wait for disposal. I wouldn't mind blue and green collection 
on a two week schedule. 

I typically set our green and blue carts out weekly as they are more than half full. Seasonality affects 
green cart usage, so in the winter we could easily get by with a pickup once every two or three months. 

I use 1 kitchen compost bag per week and have to put it somewhere.  As for blue bin recycling I usually 
have a half load weekly as I am diligent at recycling which results in virtually no garbage.  My bins are 
always in the lane but I turn them to the side if they are empty.  I know that both black and green carts are 
almost always nearly empty except for fall leaf cleanup in the alley.  I utilize my own compost for fruit and 
vegetable waste. 

I use a wheelchair, I dont move bins I leave them as I am unable to move them. I know the city seems to 
forget this and only seems to care about money but this HAS to be taken into account 

I use it a lot in the summer with gardening in winter hardly every gets full 

I use my bins appropriately for my family size, and I don't feel the city has the right to ask (or demand) I 
pay more than I already do. Enough of the City "nickel and diming" its citizens! 

I use my cart for pet waste.  I would not want it sitting out for several weeks in warmer weather.  The 
smell would be unpleasant for both me and my neighbours. 

i use my neighbours green bin all winter and never set out my green bin.  with permission of course. 

I use my own judgement and don't want people having a reason to save money by dumping garbage etc 
in my bins. 

I use my recycling and green bin regularly and am very happy with the composting system 

I use the green cart a lot in the summer for grass clipping.  Tree trimmings. Winter time it doesn't get as 
full but I do try to put it out every two weeks cause of the smell - unless the weather is really bad. 

I use the green cart most of all, uear-round. I’d prefer to have that one collected weekly. 
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I use to only put out my carts once a month wether it needed it or not but now we have people living 
downstairs who fill up the black and blue as fast as they are empty before I can even put anything in 
them. If I had to be charged for each time they were empty it wouldn’t be fare especially when I try so 
hard for zero waste 

i used the green cart once in four months last winter.  not a good deal for me. 

I used to religiously clean my recycling, then I heard about the city paying to store and then landfill 
recycling, what a joke! Then I see on Marketplace a story about this happening in other cities. You charge 
us all this money, make us clean our recycling then you store and landfill recycling? If you want me to get 
back on board with this ridiculous program you had better prove to me that the recycling is actually being 
recycled. Privatize collection if you want it done right! 

I usually don't put my carts out unless they are more than half full, or full. Compost rots and leaks and 
stinks so it goes out every time it can. In the summer the every week pick up starts to late, it should start 
in May because people are cleaning out their gardens. I had my bin full and had to bag so much and take 
it to the dump . If you charge people more then people will dump their garbage outside the city limits, like 
they do already or use their neighbours bins to avoid paying. 

I usually have to hold things in my garage for recycling until the following pick up day. It would be nice to 
have the option of having it picked up more often. I would be happy to have my recycle picked up instead 
of garbage. 

I usually only set my carts out when they are full. 

I usually only set them out if there is something significant in them. But I could do it even less if necessary 

I usually put out my carts when they are full and not just because it is pickup day. 

I usually set out green/blue cart only when half full or more in summer (single person household.) In 
winter my green cart has very little composting, so I set it out only once a month because compost 
freezes and it has no odour issues. Blue cart is often full bi-weekly year round. I don’t put any carts out if 
they don’t need pick-up. Saves city money to drive on past my house. 

I usually set out my black cart every collection day because if I skip a collection day that means it will be 4 
weeks between collection and I might not have enough space to go that long. If it was every week I would 
be more likely to skip collection days. I already skip collection days for green cart frequently and even 
when I put it out it’s never anywhere close to being full. I skip blue cart collection occasionally, but I find 
that blue cart fills up more quickly than the other two carts. 

I usually set out my blue bin on collection day only if its over 1/2 full. I set out my green bin every week in 
the summer to minimize the smell. 

I usually set out the blue cart every  other week, although I might be able to do it every 3 weeks. It 
depends on whether I have some extra materials such as cardboard, plastic bags, shredding, to put in the 
bin. Green cart goes out every week in summer because of potential odour issues. It could go out less 
often based only on the amount in the cart. 

I value the pickup schedule in the spring. Yard waste from trimming trees, shrubs and lawn maintenance 
quickly adds up. 
Good job Calgary. 

I want my green cart picked up due to unpleasant odors but will keep my blue and black  cart on site until 
it is filled 

I want our black cart emptied weekly 

I want to lock my bin to stop others from filling it with their house hold garbage. It is frustrating with the bi 
weekly pick up and other people use our bin we have to pay for 
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I was actually wishing the City would go back to collecting garbage once a week. At times there are 
people who are looking for more room to put their garbage and have used my black cart. I feel 
composting should be collected every two weeks year round. However, in the case of the hailstorm in the 
north east, perhaps exceptions could be made. We had roughly seven large bags filled with compost able 
debris. Our blue cart is always full, I love to recycle and it needs weekly pick up. 

I wasn't sure how to answer as we only put our carts out when they are full or stink really bad. 

I will get garbage and green cart pick up every collection day in the summer even if there is little garbage 
in it. In the winter I can wait until next time 

I will like to have the black bin weekly rather the blue one 

I wish black bin can be weekly year round. For bigger families it’s very hard to not have it overflowing or 
multiple bags on the side then have to pay extra for it 

I wish garbage was weekly in the summer. 

I wish having an extra bag set outside the cart didn't cost 3 dollars. 

I wish I knew roughly what time the pick up will be, so that if it’s later in the day, i don’t put the cart out the 
night before, they make it hard to park 

I wish if black cart will be collected every week! 

I wish in early spring and fall the green cart was picked up twice a week 

I wish my green cart was much much smaller- I fill one compost bag a week. Blue cart often only goes out 
twice a month. Black goes out twice a month on its day 

I wish the city government would regularly collect and clean the carts every 6 month after every summer 
and replacing it with a loaner cart or a refurbished unit so that carts will be sanitized with less visit from 
insects, flies, rodents, etc 

I wish the City of Calgary would turn this over to free enterprise and stop wasting my money. I am rapidly 
developing a dislike for this city and its needless buracratic inefficiency. 

I wish the garbage collection was more frequent as the bins smell a lot worse. If you have meat in the bin, 
it often attracts animals to our back alley. 

I wish the truck drivers would place the cart pack against the curb 

I wish there was a free bin to dispose of leaves for residence in the autumn so that it doesn't fill the green 
cart and then I wouldn't need to set it out so often.  It should be left out for October and November. 

I wish there was room in my black bin for my garbage not just my neighbors and the tag system won't 
work they won't buy a tag they just put their extra bags in my bin and dump my garbage and I am not 
buying a tag for a bag that should fit in my own bin!!! 

I worry a completely full green cart will weigh too much 

I worry about how effective recycling is. How much of what people throw away is actually recycled vs just 
thrown away?  Is it better to throw something away if unsure if it can be recycled or just try and hope for 
the best. If black cart cost more, concern people will try to recycle more non-recyclables. 

I worry about the green carts not being picked up as often - smells, feral animals, etc.  Even though it's 
not as bad in the winter, I still don't want food waste sitting around and rotting.  It's unsanitary and 
unhealthy. 
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I worry about this becoming a city where people dump garbage in other peoples front collection areas, 
alley ways and parks to avoid additional fees. Let’s educate people to cooperate with neighbors to share 
small bin loads and to continue to sort their refuse responsibly. 

I worry that if the city starts to charge for waste collection that we will see people putting their garbage in 
other people’s bins, or worse dumping it in other places. There would need to be increased enforcement 
of waste issues, in particular around Air BnBs that often have higher than normal waste. 

I worry that if the green cart is collected less often it will smell and create maggots. 

I worry that if there was an extra charge that the back alley would have more garbage building up 
because aren’t putting their bins out 

I would agree with only putting carts out when they are full but this is a problem for the green cart when 
the weather is warm. Also how would this look for collection schedules?  Would they just stay the same 
and you would just put out only when full?  Would there be a cost savings to putting it out less and the 
trucks still come every week/two weeks?  I could definitely put out my green cart way less in the winter. 

I would appreciate savings to me and the City for less frequent pick up of all carts. We only put them out 
when they are full which is rare. 

I would be concerned about green bin odour at warm times. My yard waste does go in the green bin in 
the summer by request of my lawn service. Blue bin- we DO have more cardboard waste especially 
during Covid. We need every week currently. Our blue bin cover is cracked and a little broken. I find the 
pick up is rough in the winter. 

I would be concerned about the green bin freezing issues if they were left out for weeks at a time 

I would be concerned that my sketchtastic neighbours would just dump in my bins if we had incentives to 
put it out less often. 

I would be happier to have smaller sized carts as I rarely get have enough to fill them 

I would be happy if the City actually recycled the Blue cart contents  - stories have shown up in the 
Calgary Herald as well as the Sun, indicating the CITY has collected Blue bin material only to ultimately 
deposit it in the Landfill.  I'm charged for this service wonderful, and now you'd like to reduce service or 
charge more. 

I would be happy to compost more and recycle more if the services remained frequent, if compost and 
recycling were reduced and “paid for per use” I would be less inclined to use them. Garbage should be 
pay per use to assist to reduce waste to landfills. 

I would be happy to have less collections if my monthly rate reflected that 

I would be happy with a collection every 6-8 weeks 

I would be interested what the preferred method to flag bins for collection is when they are stored in a 
lane/alley that is NOT the same side of a home as the garage and driveway since it is impractical to try to 
drag them around the house to set them out/bring them in 

I would be more likely to set my green cart out less in winter as it is colder, therefore the food waste is 
more likely to freeze and not smell. 

I would be nice if the carts could be cleaned twice a year 

I would be willing to adjust set-out frequency if the city asked. We frequently do not fill the carts between 
set out dates. The only exception is probably the green cart in summer, which generates bad smells if left 
beyond one week. 
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I would be willing to have smaller black and blue carts if there was a cost saving.   But I do NOT agree 
with less frequent collection!   3. Seniors should not have to be moving carts through the snow or in and 
out of their yards, even in the summer.  4. There is no space inside the fence to store the carts.  It would 
be a hardship to have to move the carts frequently, and even worse if they're full to the top all the time. 

I would be willing to set my carts out only when needed if the pick up was weekly for all carts. If I don’t set 
out the cart one week but it is full by the next and there is no pick up that week then it defeats the 
purpose. 

I would be worried that if it wasn't part of my weekly/biweekly routine I would forget and then it would be 
overwhelming. 

I would comply if rates reflected my usage which would be monthly. The green cart in summer biweekly 
given bugs start forming, smell is unbearable but winter, once a month would suffice. 

I would consider cost savings for me.  I resent paying more for less.  Make it work for the people and the 
city and more people would be on board.  But paying the same or more for less service is morally wrong. 

I would consider setting carts out only when needed if the city would contract out these services so there 
would be a cost savings that would contribute to a freeze on property tax increases for many years. Union 
workers receive an exorbitantly high wage and benefits. Far above what would be reasonable for their 
level of knowledge and skills justify. Contract out this service and support independent business. 

I would definitely agree with setting out black and blue bins only when full. I do like to keep the 
composting moving, especially in the summer months. 

I would encourage the city to reverse it's mandatory blue and green cart bins, and forced payment for 
services, and go back to the old community recycle bin system. 

I would expect to see the standard billing rate to change if going to usage charges. Not just sneak in an 
extra charge for when bin left out. How would you track if I  put out a bin that week. 

I would fully support a "pay for pickup" plan. I am a one-person household and I have ALWAYS been 
annoyed that I pay for the service even when the carts are not out because they are not full. 

I would have some concerns with setting out green bins less than on a two- or three-week interval due to 
smell. Sometimes we only have two small compostable bags in two weeks, but I'm not sure how long we 
could leave those in the bins without it getting very smelly. There are certainly weeks in the summer 
where it is full of vegetation and branches, but most of the time we do not use up much space in the 
green bin. Longer intervals in winter make sense. 

I would hope if I am amending my habits to benefit the cities operational costs, that those benefits would 
be passed down to me as well. 

I would just be concerned about a backlog of garbage in general. Our blue cart is typically full every week, 
but our green and black bins are not. If there was a way to protect the green bins from getting maggots I 
would put out less often. 

I would just wonder if they would still drive by and pick up only the carts set out. Would we still have a set 
day to set out our bins when it's needed? 

I would like a better explanation of how the city would save money, if some people don't put out their 
carts. The garbage truck still has to drive the route if they finish early by not tipping as much do they 
receive less pay? Also I may be able to put out some of my bins less often if when they were tipped they 
were actually upside down long enough to empty the bin, There are frequently still items in my bin 
because they are tipped to fast. 
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I would like a bylaw to have everyone keep their carts out of sight when not out for collection 

I would like a forensic audit. We already pay for garbage and waste collection in our taxes why do we pay 
extra? Where are the extra funds going? 

I would like a smaller bin 

I would like an audit done on the costs of garbage collection, and a delineation of the benefits, if any, of 
the recycle and compost initiatives. 

I would like black cart collection to come weekly 

I would like green cart pickup every week during winter 

I would like just Compost and "Everything Else" bins, with "Everything Else" sent for Cielo Waste Sol'ns to 
use in their operations, which addresses the environment.   
It is my understanding not all that is put in blue bins gets recycled anyways. 
Allow the private sector an opportunity to collect bins.  That way if I am unhappy with City collection, I can 
"fire" the City and have alternate collection options. 
I have called 311 when a bin has not been picked up & never got a call back. 

I would like the black carts every week for pick up 

I would like to finally get the carts off the street and have them in the back alley since our community is 
Very built up now 

I would like to have a forensic audit done on the tax dollars collected and how the department is run. Is it 
run in alignment with what they are telling the taxpayers? 

I would like to have a size option for the carts.  Pay taxes according to size.  The smaller the cart the less 
I would pay.  The bigger the cart the more I pay. 

I would like to know if my current habit of setting out my bins less often is saving the city money money. 
After all, the trucks can cover a larger area if other people are also doing what I do. Is this factored into 
your budgeting? 

I would like to know what the city is doing with all the recycling. 

I would like to retain the current schedule 

I would like to see alleys with less carts in them.  They seem to be scattered all over the place 

I would like to see black carts collected every week in warmer months due to stink issues. Winter if fine as 
they freeze. Same with green. Blue needs to remain every week as that is the one we fill to the lid every 
week. 

I would like to see everybody win.  Cost savings for myself and the city.  Maybe some of that money could 
go to the Homeless people that live in Calgary!!!!  I would do it for them.  I don't understand why people 
put out their bins if there is nothing in them.  I guess they are just plain lazy and do not want to move 
them back and fourth.  They should be charged extra!!!! 

I would like to see one pick up day twice a year for big household garbage items.  The citizens would stop 
dumping if this was offered.  Other Provinces offer this service.  Also, when you buy big items, eg big 
screen tv, how are you supposed to recycle the box? 

I would like to see our public services kept public. I do not agree with a public service being contracted 
out for profit 

I would likely put out our green bin every collection day because of the smells that it generates. 
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I would love to pay 
 less since I don't set my bins out when they are not full.  But by not setting them out and the schedule we 
are on causes a problem when they are full.  For example I may have a lot of black bin garbage at one 
time and the pick up is not till the following week.  Same with green cart or blue.  Green cart certainly 
needs to be picked up earlier in the spring and run later into the fall. 

I would love to see animal-proof bins in Calgary. We don't have a big problem, but bears, raccoons & 
magpies are a concern for accessing bins. The big commercial bins, especially near areas where wildlife 
go, should definitely be. Green bins should be picked up every week in the summer, period. Maggots are 
disgusting and can form after 9 days. 

I would love to see cost savings passed down to the homeowner or community in some way. Even if it 
went to my local community association if we all banded together to reduce garbage pickup in our 
neighborhood. It would bring a sense of community if I didn’t need my blue cart this week but my 
neighbours was getting full I could let them put stuff in mine so they could get by until next pickup. 

I would move to a private contractor delivery model over time to reduce costs. 

I would need more information on how this would work.   Specifically is there really a cost saving  - often 
these processes end up costing more to administer than any value they provide. 

I would need planned dates for pick up. Too much on my schedule for random pick up. I’d forget. 

I would need to see savings directly reflected on my taxes/bills WHILE maintaining service.It is 
problematic when garbage is not picked up and there is no logical reason for rejection. I know that a lot of 
blue bin does not go to recycling as there is no market. People are trying to do the right thing, but if it isnt 
going where we think, this should be restructured/revamped/streamlined. 3 bins are a lot for most 
households to store. They sit in front yards and driveways and are unsightly. 

I would not like to put my green bin out less often as it contains rotting food, which smells and attracts 
wildlife. However, I might consider it in winter as the food would freeze. 

I would not use my green cart if we had weekly black. Questions 7 and 8 do not properly reflect that 
choice 

I would only be interested in cost savings if it was not hidden somewhere else in a new tax... 

I would only consider putting blue cart out less often if the city was willing to pickup  overage if it 
happened otherwise, I have nowhere to store garbage. 

I would only support putting the carts out less often if there was a pay for service model. 

I would prefer a more frequent recycling  pick up if the garbage collection is less frequent.  Or an option 
for additional large cardboard pick up - not just in the bin.  When I have large boxes, it will often end up 
half-filling my bin for a couple of weeks and make it hard to make room for standard household recycling. 

I would prefer having a once or twice a year option, where we can recycle electronics and having a 
shedding service in each community 

I would prefer the 'pay as needed' option. I am forced to use the bins and put them out every collection 
day because I pay regardless of whether I use it every collection day or not! 

I would prefer to have option for green cart as we do not fill it. Blue cart is always full. Please do not 
reduce blue and black cart service.  Those of us with larger households and small children need it. 
Diapers smell left for 2 weeks in summer. Gross! 

I would prefer to leave them in my alley but only push them out prominently into the road for pickup.  I do 
not have the space to store them in my backyard easily. 
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I would put my black and green cart out less often if I didn’t have to pay for the service, our blue bin is 
always full weekly because we recycle everything that we can 

I would put out my carts less if I had a reduction in service service. Pay as you use it is more effective in 
my eyes 

I would put out my green cart less often as long as it wasn't smelly. 

I would rather be charged for my actual cart usage over weekly/biweekly cart pickup but more info on 
benefits would be nice.  Thank you for your service. 

I would rather have all three picked up weekly if required (Left out when pickup is required) or be able to 
opt out for a private collection option. 
We didn’t see any reduction in the charge when garbage and green boxes were changed to every two 
weeks. 

I would rather have dog walkers, covid walkers and neighbours use the space in our charts black and 
green to reduce the risk of materials left in local park and alley.   The city should show leadership 
supporting the reduction of extra and poor types of packaging for groceries and household items. Reduce 
is a priority for the environment. 

I would rather not be missing my collection days and then later finding I have more than I can put out for 
the following week.  Besides, I have no trust in this administration. 

I would rather the city continue to charge all people the same and you allow me to compost and recycle 
more material. 

I would really like a smaller green bin. The green bin stinks if I don't put it out every week and it's huge so 
it's never full 

I would really like to pay for when it gets picked up only. If you are going to charge me the same rate for 
less pickup it seems that you are making too much money off of me. You need to make it cheaper for us if 
you want us to set it out less. We will do our part but you need to do yours also. How much garbage 
recycle and compost do you think two seniors make? 

I would really prefer if the city went ahead with the previous plan to offer different sizes of carts for 
different fees. The cost of infrastructure for tracking how often people put out carts is far more than just 
allowing people to have a different size that suits their household better. 

I would reduce the frequency of the green cart in winter because there is little odour. Its not possible in 
the summer because of the smell 

I would say usually once a month for the black cart, every two or three weeks for the blue cart and in 
summer every two weeks , in winter much longer for green cart. 

I would set out my blue bin less often if I had a bigger blue bin 

I would set the green cart out less in the winter, but my green cart is located in the back alley and always 
out.  
Maybe a flag system to show its full? 

I would so much prefer a smaller green cart. 

I would still choose weekly collection in summer due to the nature of compost materials and heat and 
smells/cleaning the bin. 

I would still set my cart out EVERY time because they smell.  Black and blue carts are full EVERY 
collection period.  Green carts really smell. 
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I would suggest perhaps a savings could be applied to the next months bill. So you have a flat rate 
charge for the monthly pick up, and then if people don’t put their cart(s) out they can receive some credit 
off the next bill. 

I would support garbage ( black)pick up every four weeks, but would like it to go out the same week day 
as the other two. Perhaps blue every week on Wednesday and alternate black and green every second 
Wednesday or even every fourth Wednesday. 

I would support methods that reduce the amount of trucks driving on the road to pick up waste. 

I would support this but back alley bins are open to others. We have no real place to put the bins except 
in the alley. Attaching a fee will increase problems with people dumping their stuff into other people’s bins 
or just dumping stuff in the alley. This is already a problem with homes that don’t manage their waste well 
especially in inner city. 

I would the pick up service for all the carts weekly. 

I would use the bin service less if I didn't have to pay to drop at the land fill.  It is ridiculous that I get 
charged a huge fee to take my larger items directly to the dump...so I go to the effort to cut up large items 
and stuff them into the bin over a number of pickups.  Smaller communities do NOT charge residents who 
drop their garbage directly at the land fill, or at a transfer station. 

I would want the cost savings to be a lot less than the 50 cents or whatever we currently get off for partial 
winter green cart pickup.  I only put out carts when necessary esp black - every month or more. 

I would worry about smell with the green cart and the fact that it attracts flies. So I would want it gone 
weekly in the hot summer when it’s brewing in the sun all day vs. holding on to it 

I wouldn’t mind paying for garbage coming more often 

I wouldn’t set my carts out less often. They are always full. Including garbage, always full. 

I wouldn’t. My blue one is full every week, and my green bin is used for food scraps, dog poop, yard 
waste every week. 

I wouldn't want to set out my green cart less often because it has rotting food in it. In winter this might be 
more tolerable, because it would freeze. 

I wouldnt. This is a public service, the literal reason we have municipal governments, stop trying to save 
money on required services. Cutting down trash removal is linked not only to increased health Issues but 
also increases in property damage. 

I. Do not appreciate the added monies being spent on the Garbage Gestapo! 

I’d be concerned that some residents will start to sneak their garbage into other people’s carts, to avoid 
paying. 

I’d be happy to be incentivized towards trying to reduce our demand on city services like garbage, 
recycling and compost pick up. 

I’d like the black cart to be picked up once a week all year round. 

I’d like to fill up more with recycling and compost vs the black cart. While it’s nice to not set them out 
more, we should try to recycle and compost as much as possible rather then let it go to the landfall with 
the rest of garbage. 

I’d like to know how effective the blue cart program is? 

I’d like to see green collection start earlier and go later in the season, on the weekly schedule. I think blue 
could go every two weeks for most of the year. 

I’d only consider leaving the green bin longer if it wasn’t going to be a problem with pest control (maggots, 
skunks/raccoons etc) 
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I’d prefer to be billed per cart rather than a flat fee 

I’d rather not have to store these big carts in my yard or garage and bought a home with an alley because 
I don’t want the hassle of remembering to drag them in and out. 

I’d rather the City just ask than an onerous charge system. The City was the one that decided on the 
frequency of pick up and the size of bin. Even less often green cart pick up in winter would likely suit most 
people 

I’d swap green and black schedules - green every week all year; black every two weeks. Provide 
education campaigns on how people can reduce smells, store garbage between weeks. For larger 
households, offer secondary bins for an annual/monthly fee. 

I’m all for less frequent pick ups or a use based charge system provided I see a reduction in my property 
taxes. 

I’m all for reducing how often I place some of my carts for pick up. Houses like mine with back lanes often 
do not have a way to take carts inside. I always set my carts against my fence when they are not ready 
for collection, and move them 2 ft out when they’re ready. I don’t know if this is what we should be doing 
to indicate whether a cart is ready for pick up. Some guidance would be appreciated for when taking the 
carts inside the fence is not an option. Thanks! 

I’m disappointed in the increased cost of cart collections. The delay in green carts was frustrating. I 
believe it’s a money grab for city! If we decrease the times the carts go out there should be savings to 
Calgarians. 

I’m disappointed to read that our city isn’t recycling as effectively as possible. I feel that the service we 
mandatorily pay for should be done as promised. 

I’m glad you are looking at this. Frequency really is dependent on #people in a household. 

I’m green aware 

I’m in a household with multiple people, like many other households, it’s incredibly difficult to constantly 
hold off our garbage or recycling bins for even a week at times. 

I’m just concerned that getting off of a regular schedule may cause piles to collect due to forgetfulness. 

I’m just not sure where we would put our carts since they are in the alley all the time. Would we have to 
build some special shelter for them? How would we mark them to show they need to be picked up? We 
have a step from our back gate so I can’t haul the bins up and down into the yard. Side note: it would be 
awesome if disposable diaper recycling was an option. I read there was a company that offered to partner 
with the city but city declined. Would be an amazing option for us! 

I’m less likely to set my green less often in the summer due to odor and insect/pest attraction. 

I’m not sure what you mean by cost savings to me, what would that be? Or to the city? And what do you 
mean by environmental benefits? 

I’m not worried about my behaviour but the cities. It’s a continual tax and grab with the City of Calgary 
and yet service decreases drastically every single time 
If you actually had addressed these issues when it was reduced to no-weekly pick up I would have more 
faith that the cost savings would actually go to the citizens 

I’m putting that stinky, pest attracting cart out as often as possible. I think it should be picked up weekly. 

I’m tired of less service for more money. 

I’m very glad to hear the city is looking into this. By highlighting both costs savings and environmental 
benefits, I believe you will cover enough bases to get support from most citizens. 
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I'd like  to know how much money the city gets for us to be  recycling . If teh city makes money on it why 
are we having to pay for the carts?? 

I'd like to have a "red" bin which is mixed use and could be used for overflow situations (one of either 
waste, recycling, or compost). 

I'd only want reduced collection in winter as then there is less risk of smell or attactants. 

I'd prefer weekly garbage. 

Id set the cart out less often and only when full once the city stops raping my wallet 

If a person isn't home and misses the collection day then it would be nice to have the option to set out the 
cart the following week even if it isn't the regular pick up day.  Also paying for garbage when I'm away on 
vacation seems like a waste of money.  There are some folks that are away for many weeks at a time but 
they have to pay for garbage pickup even though they aren't using the service. 

If a truck drives by the carts it should be picked up regardless of volume. 

if all the materials in the blue cart program are not getting recycled (clam shell containers), add the blue 
cart items into black cart and stop costs for c-can bin storage cost. 

If animal poop is in the green cart, it needs frequent pickup even if the bin is almost empty.  Quantity is 
not an issue. 

If any cart can be picked up less often, it should be the blue cart where all recyclables should be clean 
and dry. We only set it out when full which is about every 4-8 weeks. We tear down all boxes so there’s 
more room. Although our family of 4 only produces a grocery-bag size of garbage every 2 weeks, I think 
that is plenty long enough to keep...it stinks. 

If any of my carts are not full, I notice that sometimes my neighbors will put their extra garbage in my cart 
the night before collection. This would create a problem for me if I would have my carts emptied less often 
than my neighbor. 

If anything, I’d rather the blue cart collection happen twice as often and have the green & black cart 
schedule reduced. I run out of recycling room almost every week. 

If bavk lanes were cleared of snow I could set them out less often. I do not have the ability to remove the 
carts once the snow gets too high in the back lanes 

If bins are only half full or less I put them anyway because I pay monthly . Less Service LESS COST. Can 
you hear me. 

If blue cart not full, don’t set out.  Other 2 get smelly. Green cart weekly needed in summer for sure!! 

If cart is in alley somebody occasionally fills my cart then I have no room to put my own in. Thus I am 
stuck with the garbage longer. 

If cart pick up were based on how often I use it I would pay very minimal for waste pick up. I don't see the 
city liking this. 

If carts are only set out when "needed" the behaviour would also follow that carts will only be picked up 
when "needed". I have already experienced carts not being picked up on the whim of the garbage truck 
drivers.  However, if we had the option of putting out our bins only when needed, I also would like to see a 
more frequent pick-up schedule for the green garbage bin. I have pets that produce A LOT of compost. I 
would put out my black bin less often if the green bin were picked up every week. 

If carts are picked up less often, I expect we’ll also pay less 

If carts are to be collected less often then fee structure around this needs to  reflect the proposed change 
. 

If carts were set out only when needed how would the city know when to collect them without a schedule? 
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If charges apply differentially for households with more or less use, how can you make sure people are 
not dumping their garbage, recycling, or compostable waste in other people’s carts? Plus, this could just 
encourage more dumping in parks and industrial bins.  I think this is a really bad idea. 

If city is going to less frequent pick up if any & all bins, then the fees need to go down, home owners 
shouldn’t only shoulder the fee burden, as condo/ apt residence are not subject to these fees. Perhaps 
privatize this service less costs to the city compared to public sector workers, operating costs likely less 
environmental impact also 

If city taxes were lowered across the board 

If community members puts out less waste then they should be billed less. This payment scheme will 
encourage the community members to lessen their wastes. 

If considering a pay per useage model for garbage we should do it for everything else too... Inner city 
homes pay high income taxes already but don't use the roads as much. People in the burbs should be 
paying for the snow clearing required on Deerfoot! We can't just arbitrarely pick and choose which 
expenses are split among households and which are pay per use or risk large inner city homes paying an 
unfairly high percentage of the op costs when we hardly use most of the "new" city. 

if everyone was following the CoC recycling, then there is not a lot of recycling. there is actually a lot more 
garbage, and garbage should be weekly. i don't see a ton of savings from not putting a cart out already. 
what is also stopping me from putting my bins in front of someone else's house, if i can place them after 
they leave for work, and move it before they get back, or replacing their bin with mine and placing that in 
front of their place with that RFID system. just leave this as is 

if green carts are set out less in the winter, the compostables freeze to the bottom of the bin - so I 
wouldn't be in favor of a pay-by-weight scenario [you'd weigh the cart and still not take it all]. 
i like the current scenario and find no need to change it. it works really well for us. thanks! 

If I am being charged for cart pickup, I will put it out regardless of how much I have in the cart. Also, as 
previously noted, I use the community recycle bins for recycling & take my garbage (a small Safeway bag 
usually half full and not heavy at the same time. Don't like people touching my blue cart. Someone 
wanted to use my blue cart to put in my neighbor's recycling while they searched for bottles. That was the 
last time I put out my blue cart & used community bins since. 

If I am recycling as much as possible but I need black cart service more than every two weeks, is that 
possible?  I used the recycling at Deer Ridge mall, but those are now gone I have to drive even further 
because I fill my blue cart, why?  recyclying shoudl be easy, those bins were always full, not sure why 
they are gone. 

If I believed that meaningful saving might happen based on my habits for putting out a cart I might do so. I 
just don’t have that belief of the city ability to create meaningful savings. 

If I can hold back my green and blue cart collections until the following week (which doesn't happen too 
often) I do so. I don't see why they should be collected when not full. 

If i can save money for myself and not the city  it might be workable 

If I could get a larger blue bin, I would put it out less often. 

If I cut down all my trees, didn't have a garden (no more self sustainability), no flowers, didn't cut my 
grass or better yet paved my yard, I wouldn't have as much compost to have removed. If everybody did 
this the City would save money and we'd all live in a horrible looking neighbourhood. Why make it harder 
for me and like minded people who enjoy our community, to contribute to it by making it green and a nice 
environment to thrive in.?.  Just charge me more & for the wankers who leave trash. 
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If I don’t get real savings then I won’t bother to try to save putting out my cart. The city at this time has not 
ever refunded Andy money for services not provide (they regularly did not pick up my carts) if there is 
something real in it for the customer then I am willing to put it out less. Also if you are going to change by 
weight the carts need some kind of lock as I have had stuff put in my cart when other peoples carts are 
full. 

If I don’t set out my carts every week and they overflow by next pickup what are you going to charge me 
for extra bags. (I have a trust issue on this one.) 

If I don’t think it will be a problem, I don’t set them out now. 

If I don't set out my cart one week, it may not fit the next week's garbage. 

If I end up paying more, I'll be pissed.  Currently, the city meets my needs with garbage pick up.  If you 
come less often and I have to pay more I won't be happy. 

If I had a back alley to sit my bins in might be a different story, but I don't. They sit in front of my house 
just like everyone on my street and the green bin crawls with maggots and flies. Your telling me I should 
wait till its full before I can move it to the front street!!! 

If I had a bigger blue bin I could put out less often 

If I had a dedicated location to put my carts so they aren't picked up, I would probably do that. But 
because I currently don't have any such convenient location, I just leave them out where they are all the 
time. Perhaps having some sort of magnet that can attach to the cart to indicate whether it should be 
picked up or not would be an alternative solution. 

If I have no garbage , waste or recycling  
But I always have full bins so I put them out every time they are full  
I really don’t care about the cost savings scenario’s that are listed  
My bins are always full and they need to be emptied. 

If I have stuff in a bin I will set it out.  If I do not then it's not a concern to me.  The amounts/timing are 
quite variable.  Twice this summer our green bin was full and it was missed ergo I'm supposed to find 
alternate containers to store the excess in until next time. Plus, our laneway is very narrow, there is very 
limited or no space to store the bins, therefore most everyone's bins are out ready for pickup "all the time" 

If I knew carts had potential to be picked up every week I would not try to anticipate whether it would be 
full in two weeks. 

If I knew I had the option to set it out every week I may hold over on occasion but if I know it’s going to be 
2 weeks until the next pick up I may just put it out out of precaution. Green bin in the summer I do put out 
every time regardless of how much is in it. It stinks and maggots grow in there if not. 

If I paid for only the times I used the service, then I am ok with that. But we currently pay a lot anyways 
and the pick ups happen down my alley whether or not I have my bin out, so why not put my bins out 
when it's not as full? 

If I pay for a service I will surely use it accordingly. 

If I pay for it, I want the service. If I use it less, I should pay less 

If I pay for services I will use them, especially if it is forced as with bin collection.  
If the city wants to reduce usage or improve on inefficiency then provide a monetary incentive to do so. 
Give us back money instead of always taking through fee increases, service reductions and property tax 
hikes. 

if i put my cart out less i should pay less each month 
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If I set mine out less and others use my bin so they don’t need to pay at all then I will not be very pleased 
with the neighbours or the City. 

If I set my cart out less often how will the City know? They still have to drive around and pick up the other 
carts so what's the difference?  As it is, I don't put out my carts unless there is something in them and yet 
the trucks come around and collect from my neighbours.  Will there be onboard computers and the 
drivers have to input whether something was collected that day.  Seems like there will be more expense 
to set up and monitor this way of collecting than how it is done right now. 

If I still have to pay full price for bins every week then they should be picked up every week. 

If I wait to set out green cart when full, it will be very smelky, full of rotting organics and attract pests. We 
only fill it regularly in fall with leaf collection. Green carts are too large compared to other municipalities. 

If I wait until green cart is full in the winter it would be months and I’m not sure that everything wouldn’t be 
frozen to the bottom 

If I was able to reduce monthly expenses and waste at the same time why wouldn't I? It seems like thisbis 
a solid idea and everyone should be on-board with it. I would be happy to reduce the amount of times I 
put my bins out if it reduces my pick up expense. Thanks. 

If I was able to save from the current cost I would set them out less. 

if I was on holliday 

If I was to only put out the carts when they are full, I would not be able to maneuver the carts because 
they are excessively heavy when full. The green cart is especially heavy even if it is only 1/3 full. In the 
winter when there is lots of snow and ice, it is extremely difficult to set the carts out for collection. Asking 
us to only put out when full in the winter is an unreasonable request. 

If I’m paying for the service, I’m setting my carts out on every collection day, even if they’re empty. 
Collection should be weekly for all three bins, especially black. 

If it cost less to put out blue and green car, that would be no problem. Mine are never full. Black bin once 
a week would be more beneficial for the city anyways. Obviously people have children, that’s absolute 
havoc. 

If it did not become so smelly that  I would gag when opening to add more. 

If it is a pay per use I’m concerned that maybe my neighbours will fill my cart once theirs is full 

If it is not full but will be over full by the next pick up. Also green carts smell in the summer and I want to 
keep that down 

If it is not full. 

If it saved us money we would make it work. I don’t see it being cost efficient for the city therefore not for 
us. We recycle and compost and almost always have way more recycling then garbage for a 2 adult 
household. 

If it was reliably trackable for pickup and billing, it would be a much better system. Possible to schedule 
pickup on X days, pay as needed, with incentives to use Blue/Green over Black. 

If it’s full or stinky I want it picked up. 

If it’s picked up less often, it’s gonna stink 

If it's not full, why bring it out? 

if less compost and recycle means less money paid, we would try to generate even less compost and 
recycle. 

If less often it would be smelly and garbage all around 

If less then scheduled it’s hard to know when a pickup is. 
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If long cold spells in the winter, I can go longer with out collection. 
Chinooks however cause thaw and smells in the winter. 

If my cart is full or smells, I'm going to put it out. I already skip it if my cart is not full and doesn't smell. 

If my cart is less than half full, I don’t put it out, but I do worry that carts not out flags a home as 
unoccupied and at risk for breakin 

If my cart is not emptied, I want to know why when I call in. 

If not 1/2 full it should NOT be set out for collection. That is our rule here. 

If not full carts are not set out already 

If one is charged based on a person's choice when to set them out ... how are you going to monitor pick 
up, no pick up and charge and no charge ... this may cause conflict between homeowners and City ... 
homeowner says they did not have it out for pick and the City charges the homeowner. 

If one recycles and separated properly, those bins will be full (or close to). And smell/decomposing is an 
issue in the warmer month with the green bin. We try to fill one first, then move to the second etc. and not 
put any empty ones out .. but generally, they are full enough to justify collection .. ! I noticed neighbours 
not using the blue and green bin at all, so to be honest, I think, compliance is still too low and there might 
be more push necessary for people to do this .. 

If our black carts were collected weekly instead, we wouldn't have the smell or the problem with rodents.  
We have a baby who goes through a lot of diapers and it fills up the cart so quickly so it is often nearly 
overflowing on collection bi-weekly 

if our cart is not full in the summer and doesn't smell, then we don't put it out. 

If people are using their green and blue carts efficiently, then collecting "too much" garbage for the black 
cart should b quite difficult. I think the city needs to go to task on enforcing proper use of our green and 
blue bins to take pressure off our black cart system and landfills. 

If people have more trash than can be put into the Black bin could the city consider having community 
drop off places for the excess trash? 

If people have to hold onto garbage, waste and recycling for long (weeks) periods of time, there will be 
more illegal dumping and garbage spread around neighbourhoods. Not to mention the stink of having 
infrequent pick up of wastes. 

If people keep carts against their property that should indicate no pick up if away from building in the alley 
that should mean pick up. Not sure if it makes more sense to keep carts behind fence or garage as 
elderly and some winter conditions make it difficult to move in snow. 
With pay per use model customers will need to keep carts inside yard or garage until required. To prevent 
others dumping their waste in others carts  
People who don’t reduce will dump elsewhere rather than pay extra 

If serviçe 0ickup is cut in half, so should my cost! 

If setting my cart out less frequently and only when full means I saved money, then I would do it. Would 
continue to set out each collection day if it doesn’t save me money 

If the bin didn’t start to smell 
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If the bins are collected each and every time they are scheduled, then yes an adjustment to the days they 
would be put out are possible - the uncertainty of when they are collected is too often.   The black bin 
needs to have a more frequent schedule - add a day with a fair warning.  Also subtract a day using 
statistics for the other bins, if this works the charge should be reflected on the bill (not just a few cents, an 
incentive like 25% to 75% of the bill) 

If the blue and black carts weren't always full, we wouldn't set them out every collection day. As for the 
green cart, bugs are really fond of its contents. We don't really do any yard work so it's mostly food 
scraps. I'd like it to be emptied as often as possible since the bugs are annoying. 

If the blue cart is not full and not likely to be until the scheduled collection date I don't put it out.  
At every other week, the black cart always needs to be emptied. The compostable material in the green 
cart attracts insects and may generate odors so it is likely to be put out at every opportunity. Sometimes 
neighbours add things to my cart(s) if there is room. 

If the blue/green cart is full because you haven’t collected it, where do you expect things to go? Hint: I am 
not keeping garbage (of any colour) in my bedroom because the city would rather waste time and money 
with trivial things instead of basic services. 

If the cart is not full or too heavy no reason to put it out every week.  I only put out when full or it is getting 
heavy. 

If the cart is not full, maybe have a small flag system to put on the bin. Ie Flag down means don’t pick up. 

If the carts can make it to another week without being put out, we don’t put them out. It’s a waste of time 
and resources to do so, this varies bin to bin already. 

If the carts don't smell in my garage, I will set them out less often. My neighbor doesn't like it when I put 
the carts in the alley, so have to put them in my garage. 

If the carts sealed better and wouldn't smell I would set them out less often, especially the green bin as 
it's never full even if I skip a collection.  I don't leave any bins out due to wind, animals etc so the smell in 
my garage if left longer would be awful especially during summer. 

If the carts were designed for being left out longer you'd have better chance of people complying. 

If the carts were not full and didn't smell I would not put them out  as long as I was not being charged 
when the cart is not out 

If the city actually stopped increasing taxes and stopped spending on non essential services, I would be 
more inclined to do something. 

If the city are going to charge for extra garbage bags when a resident has excess garbage then you 
should understand that we would try to empty our carts whenever we can. 

If the City charges me for number of carts set out, I will set out less. 

If the city chose a pay per use service that saved me money, I would be very willing to change my cart 
behaviour. I would only put them out when I need it emptied. The green cart in the summer would always 
need pickup though. That bin is often full from weeds, grass and leaves and I have to wait for pickup to 
finish filling it again. 

If the city could manage its finances better and stop supporting the Flames organization with our tax 
dollars for a new arena then perhaps we could have an efficient garbage service. I don’t want rotten 
garbage and waste stinking up my home while I wait for a monthly pick up. 
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If the City didn't price gouge at the City Landfills, you wouldn't have all the ridiculous behavior of stuffing 
and placing unbelievable garbage items in the bins.  $25 minimum charge at Landfills is obscene.  If this 
was reasonable ie. $10-15, then people would do the right thing and take more there and also teach their 
children the purpose and merits of proper garbage disposal.  Instead, bins are jammed with incorrect 
items and ditches are filled with garbage and furniture etc. 

If the city does manage to save some money on garbage pick up please don’t spend it on more bike 
lanes that nobody uses! 

If the city is already coming down my street to collect the bins for my neighborhood, the marginal cost of 
picking up my bin is minimal. It doesn't matter if the bin is full or not, the fixed and variable costs of going 
to the neighbourhood to collect bins in spent. From my point of view, it's always best to put out my bin on 
collection day because there is a non zero chance that I could run out of space if I skip collection day. It 
doesn't matter if the bin is full or not. 

If the city is charging for a service the expectation is it should be provided 

If the city is encouraging tree planting and green space vs concrete and gravel we have more significant 
green cart waste.  We shouldn’t be punished financially for beautifying Calgary 

If the city is intent on charging usage fees, then fees should be charged for households where green or 
blue carts are under utilised.  I have noted in my neighbourhood that some nearby households do not put 
out a green carts for weeks at a time; these households clearly are not sorting their household waste, and 
so should be charged a fee....if, indeed, the city is intent on charging usage fees.  On principle, if the city 
wants to generate revenue, I would recommended setting up road tolls. 

If the City is planning on increasing Garbage pick up for Calgarians, it is the equivalent of bearing a dead 
horse.  We've given all we can and the city has no business looking for more money. 

If the city is so desperate to save money, perhaps city council should reconsider their current ideology of 
irresponsible spending rather than actively reducing the quality of life for Calgarians. 

If the City is unable to organize the service on budget, it has to give out the service to private companies, 
surely more effective and competitives. Wards should be able to choose the best service for them with a 
regular contract and SLA well defined upfront. 

If the City of Calgary can not complete its obligations to provide for the services as promised, at a 
reasonable price, I will simply opt out and contract a 3rd party to collect and recycle responsibly. 

If the City of Calgary would quite increasing fees and lessing service and give Tax payers a break they 
might get more positive behavior and buy in, instead of "If your going to charge me for a service I'll get 
said service! 

If the city reduces garbage collection - this savings must be passed on to homeowners.  Otherwise it is 
just another money grab by the city.  If the city is cutting costs - they MUST cut property taxes.  If the city 
is cutting garbage collection, they MUST cut garbage collection fees.  Full stop.  Period. 

If the city supplied a better composter other than the conical one they did years ago,  I could compost part 
of my own greens and never have to put them in the green bin. I garden too so I could put it there for 
starters. 

If the city was able to develop an app and have a request for bin pickup if they changes to a pay by 
pickup basis that way at the start of the week we could request an additional pickup if needed once every 
few months 
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If the city's aim is to save money for the taxpayer and its conveyed as such.  Reduction of costs on our 
monthly bills I'm positive citizen will help.  But if it's the usual "grab" of funds, ex; provincial school tax is 
less, or the GST reduction percentage, taxpayer will not agree.  Its a service already charged and I'm not 
willing to give more for less. 

If the cost savings do happen for the city operations would like to know how and where the cost savings 
will be planned to be diverted too. 

If the green or blue cart is empty, I do not set it out. The biggest problem is that black cart collection is not 
frequent enough. 

If the recycling cart isn’t half full I don’t set it out, But for the rest they stink so I set them out. 

If the service is reduced, then the cost should be reduced. 

If the trash volume goes down. Why don't you work with retailers and manufactures and encourage them 
to create better packing etc instead of asking homeowners to pay more? Just a thought... 

If there are citizens who are not responsible and  'garbage' starts to collect in neighborhoods I would not 
recommend this plan or what determine what the contingency is for that scenario. 

If there are cost savings for city operations, ensure they flow through to taxpayers. We pay a lot for this 
service! 

IF there was a reduction in monthly charges on getting  any of the bins picked up less frequently ,  I would 
do it.  The cost keeps rising for collecting on all the bins and I will put them out every time, unless the cost 
goes down. 

If there was a savings to me, i would only put the bins out when they are 80-100%/summer months 
smelly. Otherwise, you can pick it up everytime you drive by. Thanks 

If there was a significant cost savings I would reduce the frequency of setting out the blue, green and 
black carts and only set them out when full.  As we are currently being charged the full rate for the 
service, whether or not there is anything much to pick up, I do put the carts out when scheduled.  As I 
already compost in the summer, a two week green cart pick up is doable, but the carts may be more 
smelly in the  summer heat! 

If there was a way to leave the carts in the back lane but not 'set them out' and a way to secure the carts 
that neighbours wouldn't stuff excess garbage I would set out my green carts less in winter. Doubtful that 
we would have a reduction for black and  blue as they are regularly full. 

If there was an inexpensive way to control the odor with the green cart it is possible it wouldn't need to be 
set out so regularly. 

If there was some sort of technology that could greatly reduce or eliminate smells I would consider less 
frequent pick up. None of the “home remedies” suggested are very efficient for this so I’m entirely on 
board for regular pick up. The other problem is that other people use my bins if left in the alleyway. Given 
the smell I have no interest in moving them closer to the house. 

If there were different sizes of carts available it may help families 

If there were more frequent opportunities to set carts out I would only set them out when full. 

If there were more options for compost and recycling we could reduce garbage.  Our recycling is always 
full, often way before pick up day.  If diapers could be composted, this would reduce a lot of waste. 



Waste & Recycling Services 
Understanding Customer Behavior 

Stakeholder Report Back: What We Heard 

2021 February 

 

 530/664 

If there’s an option to turn the cart sideways or something if we don’t need pick up that would be great as 
I have no room to store my bins, they need to stay out in the alley, all my Neighbours also leave it in the 
alley and I don’t see people rolling them into their garages as they take up way too much space and 
would prevent 2 cars being able to park in garage plus they smell... I need them outdoors in alley if you 
want me to skip collection and leave them smelling. 

If trucks are already in the road how would less bins picked up be a cost savings for the city?  That math 
doesn’t really seem significant to me. 

If we are asked to only put out our bins when needed the city be cleaning them for us especially if they 
are city owned and we are being charged for them 

If we aren’t setting out our blue bins every week to keep our garbage levels down and in check then there 
is less incentive especially when the city took away the green community based bin locations to 
encourage recycling.   The city already charged us a lot and now wants to provide less service or charge 
per use.   Then neighbors will start dumping in others bins. This is not a winning or encouraging solution.   
Keep the system as it is so there are no surprise charges. 

If we can assist in the City controlling cost, I am all for it. Hopefully that will keep our charges stable. 

If we could be charged only when bin is emptied, and extra charges by buying tags for additional bags 
being picked up on a set out day 

If we could find a way to stop people from using our carts, it may change some responses. We don't have 
space in the yard/garage so they need to be kept in the lane. If we put locks on them, people leave their 
"waste" on the ground beside our bin. 

If we do not put the green cart at desired day it smells very bad and the compost material start to 
decompose  producing insects 

If we don’t follow the reminders Not sure I would be able to keep track of when to set out my bins. 

If we don't have a full cart it is hard to justify the pickup viability.  We are not in favor of paying more for 
less service.  Make sure that you read all of the above comments and check them out before passing 
judgement on this issue.  There will be a taxpayer revolt if Nenshi downloads another tax increase on the 
public. 

If we got a reduction for less pickup it Would interest me, but it’s like water! When you are growing  
vegetables and water everyday, your fees for Waste water etc double! Whoever thought of ripping us off 
like this should be ashamed! 

If we had more easily accessible and clean and local places to take extra recycling like there used to be 
in grocery parking lots I could putout my blue bin less often. 

If we had the option of putting the black cart out weekly or whenever needed would reduce our use of this 
service to once every three weeks, possibly 4 weeks depending on the situation, but currently we put it 
out every 2 weeks just to be safe. 

If we have a pay per cart system, others will ‘bin dump’. It is not a good idea. 

If we have to pay for the services we should be able to use them 

If we know that the carts can be emptied when full on our designated day. All colours then , it would be 
great to be able to put them out only when full. During the summer months we Dong cut our own grass or 
garden, therefor it’s just household waist and it smells bad when it gets hot. We need to have it dumped 
weekly weather or not it’s full. Winter time would be great if it’s monthly or as needed when full . 

If we put out as we need it, how does the city save money? The trucks still have to go out to collect 
regardless. 
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If we start to reduce service people will begin to dump garbage.  The system works well the way it is.  If 
you start to make compost schedule even longer in the winter the why even have it?  What about a 
community drop off bin for compost?  We need to compost it is an incredible solution. 

If we were offered a pay-per-use option we would be more inclined to set our black and blue bins out only 
as needed. With the current model, we pay for the collection whether we use it or not.  
Green bins should be picked up as often as possible. It’s not just yard waste that goes in there. Rotting 
bio garbage attracts pests and insects when left too long. 

If you actually empty my carts every week when they are set out I may be able to reduce the number of 
times I set them out 

If you allocated a fixed amount of pickups, and made it easy to track and schedule we could likely plan 
and utilize the service less. 

If you charge for only the garbage pickup you're going to have a lot more people with recycling and using 
the compost properly I would assume. I wouldn't mind paying for the garbage pickup because we do 
recycle and compost so the garbage is fairly minimal 

If you cut back on service, I think you will find a lot more people putting their garbage out in whichever bin 
is going to get picked up. 

If you don't pick up as often then there should be corresponding reduction in taxes paid 

If you go on vacation for a week and it is collection you would miss the pickup.  If the cart not always in 
the alley or front of home then if there for over a week you are telling the robbers to come rob my home 

If you move to a pay per throw model you need a mechanism for carts to lock or be locked. 

If you only wanted is to set out black or green carts when needed, does that mean there would be a 
collection every week? Otherwise they may over flow and that would make me put it out every week 
regardless if they were full or not. 

If you put them out less often then you will be putting out more and fuller carts overall 

If you restrict pickup of black carts any more you're going to get more illegal dumping. 

If you start charging for use your going to have soo many complaints about people dumping in others 
carts and it's going to cost more in bylaw issues then it saves . 

If you start to price per pound or something similar, you are going to see ppl try and put stuff in other 
peoples carts, and prevention will be unenforceable. 

If you take collections down any further people are going to start dumping where they shouldn’t and 
putting their trash in their neighbors bins 

If you want people to stop putting their carts out, stop charging a daily amount.  Only a pick-up amount.  
The city reduced its pick-up schedule, yet increased the fees.  Stop gauging people if you want to be 
elected again. 

If you want to make more money, charging for extra bags is good, but also providing communal green 
bins like the recycling depots would be great if people had the option to drop off their recycling and avoid 
fees for pick up.  I would expect once a month to be non negotiable and part of everyone's fees so that 
people are not likely to leave trash or compost too long and ruin back alleys. 

If you want to reduce waste generation and landfill usage, encourage businesses to use less packaging. 
Don’t do this by penalizing the end user with package and dump charges. Fine the businesses for non-
compliance. Force more usage of reusable and recyclable objects on the businesses so that the end user 
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is not inundated with trash. Secondly, provide neighbourhood compost centres through community 
gardens, etc. I would definitely drive 2-3 minutes to deposit compostable items to a community gard 

If you want to reduce waste have packaging reduced. It’s not up to the consumer it’s up to the producer.  
I’m going to set out my cart as much as possible. I don’t want the waste sitting in my home. It’s less 
hygienic. 

If you want us to compost, recycle, and put out garbage, then pick up containers weekly, rather than less 
often. Every component has to work 

if you would like more infrequent collection days, you should offer a 2nd black and blue cart to those that 
request one,  to allow for larger/higher waste households. Perhaps cart allotment can be tied to number of 
occupants? 

If you wouldn’t leave big windrows in the winter, it’d be a lot easier to set my carts out. Tough to shovel a 
flat spot when I have a heart condition.    Also, I’d be very happy with a smaller green cart, if such exists. 
I’ll never ever be able to fill this one. One bag of compost is enough to smell up my garage considerably. 
Waiting to set it out is easier in winter than summer because it freezes. 

If your trying to encourage people to recycle incentives should go to those who do it vs the number of 
people who don’t  recycle or compost. 

Illegal suites are costing all taxpayers and city has no interest in doing anything about these taxfree. 
Increase cost to service them and no tax money coming in. 

I'm alright with my behavior,  please don't privatize any of this cart service, at least I can send complaints 
to 311 if a bin is missed . 

I'm concerned that if additional fees were implemented, that some people would stuff other peoples; bins 
(especially the black bin). Many of my neighbours leave bins out in the paved laneway, and there have 
been occasions where non-neighbours put garbage in their bins. 

I'm curious how the city will keep a track of how many times my bin will be emptied vs how much I'll pay. 
There will be cheaters saying they don't fill it up in a month, but in fact their bin might be out every week. 

I'm fine with the City changing garbage collection practices if it saves me money, but not if it's revenue 
generating for the City... 

I'm glad the City is addressing the problem of negligent, ignorant and plain STUPID abuse of carts. I'm 
tired of lazy people leaving carts in the alley ALL THE TIME! Only "OUT" when it's full. I'm thinking of 
Black & Blue. Green carts holding rotting stinking compostable garbage NEED to go out even if not full. I 
doubt Green carts are EVER "full". I find "New Canadians" of different cultures are often the worst 
offenders of garbage over production & leaving a "MESSY" alley!  Thank you 

I'm hoping this is not an attempt to cut services and/or raise fees. 

I'm not sure it's possible to re-arrange pickups tailor made to individual household requests. 

I'm not sure why the detailed questions are not included for the blue cart. I have always only put it out 
when it is full. There is nothing in blue carts that will cause odours or concerns relating to wild kritters 
getting into them. I believe the blue cart is very conducive to being charged only when it's put out. I 
believe that if people are filling their blue carts it doesn't represent them being environmentally conscious. 
It just means they are purchasing and discarding a lot of packaging. 

I'm OK as long as any cost savings are passed on to the customer and not gobbled up by our tax and 
spend mayor and council. 
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I'm open to this plan to set the collection less often...but I will need more information that we can decide 
on how this will afect our household budget. 

I'm opposed to any reduction in service unless my bill is reduced from what I pay now. 

I'm paying for a service so I'm going to use said service whether it's full or has very little 

I'm pretty pro active about it, I understand how to use them and what to put in them. 

I'm skeptical of privatizing pick-up.  It may start out looking like cost savings for people, but it will not last 
(like a cell phone contract or cable bundle, it will go up after an initial period).  Business is business, and 
businesses are out to make money.  City services, on the other hand, should not be run for profit.  I do 
not object to paying if I have to make a trip to the landfill; the fee is already enough to make me stop and 
think about whether I need to go. 

I'm so glad the City is looking at reducing these costs.  I understand there are big differences in 
households regarding cart behaviour.  I'm approaching senior years and am trying to keep my costs down 
but my City bill is my largest bill by far; reducing cart costs will at least hopefully help with this bill 
(Enmax).  Do seniors get reduced Enmax costs?  I'd like my Enmax costs to be much reduced when I 
turn 65. 

I'm still mad you moved my green cart pickup to every second week in the winter BUT CONTINUED TO 
CHARGE THE SAME OR MORE AS WHEN IT WAS PICKED UP WEEKLY. I'm fine with the biweekly 
pickup but you snuck in ripping us off. 

I'm tired of paying more for less. 

Implement a variable size system. Households with 2 people vs. 4 people would have smaller and larger 
bins respectively as an insentive to reduce waste 

Implement charge for use / tips per month. 

Implement the same charge policy for all three, or do not change it. 

Important that city do not feel rushed in moving and transitioning between houses to meet time quotas. If 
this means paying for use and staff being able to have time to empty carts and have them back on ground 
standing up this would be preferred 

In 17 years of living in Calgary, I have never seen the city reduce or eliminate a user fee.  I would be 
pleasantly shocked if user fees actually reduce as a result of this initiative.  I also don't believe you are 
planning to reduce the number of garbage truck drivers.  More likely the operating costs to collect 
garbage will remain the same and you plan to charge me for each load in addition to the fees I already 
pay.  Please prove me wrong!!! 

In a household of 5 people the black and blue bins are always full, the service green bin I could put out 
monthly 2 or 3 bag Per week for compost 

In actuality, green bin pick-up on a weekly basis in summer is quite necessary to deal with the yard 
waste. Ours is almost always full every week. In the winter, it is almost empty even every two weeks but 
depending on the weather it could be a problem if the temperatures fluctuate and the garbage starts to 
thaw, so the every two weeks pickup is reasonable though a bit of a waste of resources considering how 
little is in the bin. 

IN GENERAL THE CURRENT CART PICK UP IS SATISFACTORY. 

In higher density neighbourhoods, the correct collection schedule is optimal. If green and black bins are 
collected less frequent, the smell and maggots growth will be unbearable and unhygienic 

In most cases the Green cart is the one that I put out even if it isn’t full, particularly in the summer as it 
smells and can get flies if left for too long 
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In my home the green cart could be collected every two weeks year round with the exception of April May 
and June when every week as we get into the greatest growing time.  Aug and Sept has little garden 
refuse. Oct will be a high use for the fall clean up of garden and plant material.  I am sure the statistics 
from the city collection sites will have a better idea of the greatest use times of year.  Right now -early 
Sept- I have very little to put in my cart. 

in my neighborhood we have duplexes that have 4 families , 2 aside up and down and owners don't 
provide those people with enough carts. So garbage everywhere between birds and homeless. I am 
constantly cleaning my alley so picking up less makes no sense. HOW ABOUT YOU GO AFTER THE 
ILLEGAL SUITES IN THIS CITIES AND MAKE THEM APPLY FOR PROPER SERVICE INSTEAD OF 
CHEATING AND NOT DECLARING THEIR ILLEGAL SUITES AND NOT PAYING PROPER AMOUNT 
FOR SERVICES IN THE DUPLEXES 

In my neighbourhood most leave their carts out continuously.  Charging based on usage will lead to 
dumping of garbage in other bins and 'fly-tipping'. 

in my situation, with the cost saving for both me and the city, and benefiting the environment, Ithink: 
1) The blue cart could be less often ( I do recycle very strictly.) 
2) The green cart could be less in winter, but more often in summer because of the odour, and the pest. 
3) The black cart is good, both in winter and summer. 

In my ward some of the services have been contracted out and the service and efficiency has improved.  
City council has been very disengenuous with voters concerning recycling/garbage pickup since pickup 
frequency has been reduced, but the associated costs have not; this is a source of irritation for people in 
our ward. Calgarians do not want a decrease in service, with also an increase in cost, which is what we 
have now. Instead, please outsource waste/recycling services. 

In only set the bin for twice a year, I use compost bin 

In our neighbourhood the black garbage pickup often starts a little before 7am so if you don’t put it out 
before 7am if might not get picked up. 

In question 3), if the collection period were more frequent it would be less of a problem to not have my 
bins out. As-is, our bin is always overflowing by the collection date. If we didn't leave it out, there would 
be a chance we forgot at which point we would have a backlog of garbage we would never catch up on. 

In recent years, pickup service has been steadily reduced while my billing has increased.  Meanwhile, our 
back alley looks like a dump because of others who leave tires, tree trunks, appliance parts, etc. lying 
around.  Please don't even think about reducing service even further unless the cost savings will be 
passed DIRECTLY on to our household. 

In regards to the green carts, it definitely depends on what is inside.  I try to keep all the bins inside, 
especially in the winter, but in the summer it depends on the smell coming from the green cart as to how 
often I set it out for collection.   I have a large yard so generally a lot of vegetation to dispose of. 

In spring and fall weekly green cart pickup is necessary for yard waste, but this year was reduced to 
every two weeks leaving ours overflowing, and piles of waste in the street and alley. 
Please ensure green cart pickup remains weekly in the spring and fall. 

In spring to fall there is more for the green cart (Garden waste) and odour issues, but in the winter I could 
see puttI got it out less often. 

in stead of setting up extra charges, maybe rebates for households that have compost or who just dont 
use the services every time 
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In summer green carts need to be collected every week otherwise it would smell and maggots start 
forming. Citizens are paying for the service and the city must accommodate. In Montreal garbage is being 
picked up weekly. 

In summer my green cart is always full, in fact we usually have a couple of brown bags too for compost. 
my blue cart is usually full year round, my black cart is definitely full every 2 weeks, more frequent PU in 
summer would be great because it stinks 

In Summer Smell of green card and in Winter it will get frozen in it if the stuff in the green card stay long in 
it. 

In summer the green carts smell and so we set them out more often. This is not the case in colder 
months. 

In summer the green contents would smell if left for extended periods. The green cart sometime freezes 
solid in winter and cannot be properly emptied 

In summer the weekly green bin is good because of the smell and amount of yard waste. Recycling for us 
depends on what we've been buying. Sometimes we have to run to the big bins in our community 
because we don't have enough room in our cart (like when you get a big appliance and are left with all of 
the cardboard, or if you get a bunch of boxes). when my spouse is working out of town we have less 
recycling, but usually the bin gets set out because it's hard to tell how much it might fill up 

In summer time the garbage should be picked up every week. 

In summer we need to set our green bin out every week whether it’s full or not because the heat makes it 
smell. How often we need to set out our blue bin varies week to week. Every two weeks for the black bin 
works for us because we try really hard to make good use of the green and blue bins....I feel that whom 
ever complains about having black bin pick up only every two weeks is not using their blue/green bins 
very well because I have 3 adults, 3 pets and run a dayhome out of my house. 

In summer we tend to full up our green cart. We put the black and blue carts out on collection day full or 
not, just in case they become too full for the next collection. 

In summer, spring and fall I have lots of yard compost so use the weekly pickup. In winter I could/would 
do with every 3-4 week pickup. 

In summer, there is a risk that charging more for frequent green cart use will discourage yard 
maintenance work, causing unsightliness and increasing pests and disease in trees and shrubs. 

In ten years we have now gone to three carts, they are hard to place on the premises and prices are 
going up all the time. Does not seem to have a plan. 

In the black cart Quick Poll, it implies that if the cart is against the fence, the cart wouldn't be picked up. 
Does this apply to all the carts? Without getting a notice saying the cart is too close to the fence? Our 
carts are all in the alley, and I would push them against the fence if I knew this was an option. 

In the fall, we used to be able to take leaves to a lot nearby for pick-up. This was efficient both for us and 
the City. We have many many leaves in the fall that fill many carts in a very short time window - too many 
to leave on the grass. And we can't use plastic bags anymore. So now fall clean-up is much more of a 
hassle for us - and the collectors have much more to gather in the fall in this neighborhood. 

In the heat of the summer the Green Cart tends to smell quite quickly due to the addition of animal waste. 

In the non gardening season, my neighbour and I decommission one green cart and share one green 
cart. It is our contribution to the city and we don't expect any rebate in fees. If we need to, which does 
occur at times, we still set out two green carts for two dwellings. 
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In the spring I share my green cart with the neighbours. I wouldn’t want compost to be stored for an 
extended period of time since we do have a lot of wildlife in the area. 

In the spring-early summer, and in the fall cleanup times, pick up every week is necessary. 

in the summer  months there are weeks when my green cart may not have anything except one tiny bag 
of kitchen waste. Because of my concern of smell I would like to get rid of it at pickup time. 

In the summer even a half full green cart can get full of maggots and flies. I’d rather have it collected than 
have a population explosion. If our blue or black cart isn’t full I do t set it out. 

In the Summer I Have a Lot of Yard Greens Ned Cart every week In Winter only kitchen Scraps  once or 
twice thru the cold Season 

In the summer if it’s really hot and I have yard clippings in the green bin no matter how much is in the bin I 
put it out. The bins get gross otherwise. 

In the summer it attracts rodents and flys, and smells 

In the summer months frequent cart pick up is good for smells and pests.  In the winter, when it is cold it’s 
less of an issue.  We still need blue and black cart pick up every week (every other for black) as we are a 
household of 8 and have 2 with medical issues. 

In the summer months I am likely to want the green bin emptied even if not full due to the smell especially 
as we cannot wrap household waste in plastic.  Generally my blue and black bins could be picked up 
when full which would probably only be once a month, except when the black bin has smelly garbage. 

In the summer months the compost bins have a tendency to smell. That’s my only concern on less 
frequent collection. 

in the summer months the green cart begins to smell so we put it out almost every week.  In the winter 
we're more likely to wait to put it out.  Waiting a month could be too long though 

In the summer months, our green bin is full every week. However, in the winter, my concern with waiting 
until it is full is that the items would be frozen solid. Our bin is 1/3 full bi-weekly in the winter 

In the summer our green cart is full every week, we have a garden and lots of plant debris 

In the summer the compost bin stinks in the winter things freeze to the green bin. 

In the summer the green cart is always full with grass clippings and tree branches. 

In the summer the green cart must go out weekly - it just smells so bad. 

In the summer the green cart would only need to be collected every two weeks and in the winter every 
two months. 

In the summer there's more to put into the green bin and in the winter, less.  With using green and blue 
carts, the black bin takes a longer time to fill.   I keep my bins by the house so sometimes, in winter snow 
conditions, it can be difficult to roll the bins to the back ally to the weather also affects frequency of putting 
oouyt the bins. 

In the summer we can't set it out less often, the smell would be awful, we use it a lot! 
winter we could if you charged me less but at the same time people shouldn't pay less if they are being 
lazy and not even trying to compost so don't set it out 

In the summer weekly green cart pick up is essential to keep the smell down, and to keep yard waste 
from piling up. 

In the summer when there is more yard waste it needs to be set out regularly. In the winter things freeze 
in the green bin and often freeze to the bin. Penalizing residents for recycling and composting by 
encouraging them to set out less often is ridiculous. 
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In the summer, green and black bins get smelly.  In the winter I might consider waiting longer between 
trips. 

In the summer, I don’t want it to get too foul so I put it out when I can, don’t like it when it gets infested 
with flies 

In the Summer, I like to put the green cart out as often as possible so the cart doesn’t smell. 

In the summer, the cart gets full faster, and gets stinky. In the winter, it’s easier to set it out less often. 

In the summer, the carts smell and can harbour insects. Winter is less of a concern with the freezing 
temps 

In the summer, we fill the green cart with lawn maintenance, pet waste and gardening. If we leave it it 
starts to smell very bad. I would at least like the option in the summer to tip the green bin every week. 

In the summer/ fall our green cart is full most pick up days.  In the winter it seldom is full. 

In the winter I keep my green cart near my back door and only roll it back out to the alley when the snow 
is gone.  I don't fill it all winter. If the City decides to charge based on pick-up, I would expect not to be 
charged for green cart pick-up all winter.  Bet that is never going to happen.  Rarely fill any of my carts 
between pick-up but I'm not going to keep them in my backyard or in my front drive garage when I have 
back alley pick-up. 

in the winter I would only need to set the cart out every 2 or 3 months. 

In the winter it is much easier to hold green bin as the refuse doesn’t continue to break down the same 
and doesn’t smell as bad. The biodegradable sacs have a habit of breaking down fairly quickly regardless 
of brand and this can be an issue in the summer. 

In the winter months I sometimes skip putting out the bins if we have a long cold snap and the waste isn't 
rotting. As a household of 2 this is doable. 

In the winter months the green cart is never full. We could get away with once a month pick up. Spring 
and fall is the only time we fill it with yard waste. 

In the winter our compost isn’t as full and we could probably got 3-4 weeks as it’s just food scraps in 
there. In summer we need it every week with mowing and yard work materials. 

in the winter sometimes the compostable items are frozen into the bottom of the bin (we leave it outside), 
so we have to make sure to shake them up often. More instructions/suggestions of managing green bins 
would be helpful. 

In the winter the compost cart bags freeze together, sometimes to the bottom of the cart. If you set it out 
any less frequently I think it would cause problems. 

In the winter the green cart for my household be should be collected every 6 to 8 weeks, there tends to be 
less kitchen scraps in the winter and the green cart is frozen in the winter, so no flies. 

In the winter time is very difficult for us to set out the cart on our back alley if our carts are at back alley. 
Because the snow and ice on the road. Can we set out our cart not to far from our garage? That we can 
avoid let our carts get run over by the vehicles which go through our back alley.Can you also set the rules 
to not let people throw any no recycle stuff in our blue carts and other people’s blue cart? We’ve been 
facing this problem a lot in our community. 

In the winter time we could easily go 4-8 weeks between pick up for green cart as it is mostly food waste 
only 

In the winter, it can be over a month before I need to set out my green or black cart.  The blue cart maybe 
every 2 or 3 weeks is ok for us. 
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In the winter, sometimes the green cart contents freeze solid. I would rather empty my green bin more 
regularly, even though it might not be totally full to help prevent that. Also, it smells when it isn’t frozen. I 
would rather get rid of the smelly compost sooner than wait. Thanks. 

In the winter, we have far less green bin items due to no lawn/yard items.  In the winter, the green bin 
could be picked up once every 3 weeks.  It is usually frozen so it doesn't smell as bad as in the summer.  
My blue bin is full every week.  We try our best to recycle as much as we can, which keeps our black bin 
on track for bi weekly pickup. 

In total over the last few years-- on average-- I have only been putting all my bins out for a total of 12 
times per year. I am paying over $20 per bin pickup.  Definitely no value for me. 

in winter even every 2 weeks for the green cart is too much, only ever put any of my carts out when they 
are near full so often there are no carts set out on pick up day 

In winter green cart collection could be significantly reduced. Without yard refuse it takes us forever to fill 
green cart with table/fridge scraps only, and if frozen the smell is not existent . If a sustained chinook 
occurs then smell might be a problem. 

In Winter months - Green carts may be put outside only as needed basis. 

In winter months my green bin only needs to be picked up once a month. But the black bin needs to be 
picked up more regularly. At least four times a year it’s come weekly and one of them should be around 
Christmas. 

In winter months, our green cart is not used as we have an in sink garberator and use this a lot of the 
time. During the summer, its mostly grass cuttings. 
Black bin is 2/3 full every collection day all year round 
Blue bin is probably 1/2 to 2/3 full every collection day all year round 
During winter months, the bins are very difficult to move to the road, also, the plastic material gets very 
brittle in cold temps and all bins have damage to them 

In Winter months, you don't have to deal with cart smelling due to temperatures but in Summer, I want the 
green cart gone each week. At times, the cart isn't big enough for yard waste as we have a large yard & 
we converse with neighbors to see if they have room. At times they don't then it costs us more to get the 
recycle bags and use them. This may cause issues for families dealing with low incomes or lost 
employment. If containers not stored inside, this could cause smell issues for neighbors 

In winter our house only generates 1 kitchen bag per week so we do not put the green bin out at all, we 
use the neighbours cart (with their knowledge). We should be able to receive a cost reduction shared 
between our homes. In summer we have regular grass clippings and yard / garden waste so we use it 
more regularly 

In winter the compost bags freeze to the cart bottom and stick there until a chinook comes along or 
spring- whichever comes first on compost bin day- 

In Winter the majority of my Green Cart is Cat litter and it smells. 

incentives for recycling and compost 

Inconvenience without incentives 

Instead of not putting out the carts to indicate needing pick up, have a flag system similar to mailboxes to 
show when carts are full or empty 

Instead of putting the cart away (I like the alley for this reason ) perhaps we could turn them to face away 
so the driver knows it’s not full? Or some sort of tag system? That way I don’t have to find a new spot for 
the three huge carts 
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Interesting survey.  Every household have different disposal behaviors.  I recycle and compost a lot, so 
that's good.  Depending on how full the blue cart is, I will take the time to dismantle cardboard boxes, 
which is sometimes labor intensive eg.that really heavy cardboard.  I think overall City is doing a good 
job.  Sometimes I feel that I am subsidizing the service for others because I only use black bin once a 
month. 

Ireally dislike the garbage police. I really would like the city to just do the job that I pay you for... You 
know, sanitation services... 

Is it possible to set the same collection for all 3 carts rather than separating them in different days? 

Is my opinion actually important or does the City already know what they are going to do as this survey 
was not very well made public. 

Is the city thinking of raising the monthly collection fee and reduce pick and not reducing the cost is an 
increase. The accounts for the city cannot figure this out. 

Is there a way to indicate on the cart itself whether it is ready to be picked up or is empty? If we could put 
a sign on it or something, my answers here would be different. Our pick up is in a back alley and we keep 
the carts out there, otherwise they would be in the middle of outdoor living space, ugly, smelly and 
inconvenient. I can easily put a marker on the cart, however, to show if it needs pick or not. 

Is there not a barcode on every bin? 
I would like to be charged every time I put my bin out by using my barcode. 
I feel people abuse the bin collection, 
Don’t recycle properly and suffer no penalty for not following the process! 

Issue with potentially being charged by weight is others might start putting waste in neighbours bins to 
avoid paying for disposal 

It actually costs us money to recycle  and composte so I don't understand why there would be additional 
fees added. 

It can be offered different cart sizes and paying accordingly 

It can get pretty stinky in the summer, so I would put it out more often.  This isn’t as much an issue in the 
winter. 

It could be hard to change our household behaviour off routine of the schedule - with all things going on 
just keeping to routine and schedule would likely be the easiest for us so cart pick up is not missed. 

It doesn’t matter what we type. Nenshi just wants to tax everyone TIL we are broke. 

It frankly never occurred to me that reductions stops could be so effective. Thanks for this survey - I think 
it will be an educational tool on its own! 

it gets full pretty fast whennwe have a larger household 

It gets full quick, I'd rather weekly or whenever I need it done. 

it gets missed sometimes by garbage truck. Then it is 4 weeks worth of garbage for next collection period. 
This is not onclusive keeping in mind families or parents with babies (diapers). We have had other people 
putting or using our bins.  
More mess and stink and potential pests in the city will not be better than saving a few dollars. 

It is a rediculously expensive compared to other jurisdictions 

It is already difficult with a large family to manage every other week black cart pick up.   Part of living in an 
urban setting requires regular garbage removal to maintain clean neighborhoods, not to mention peaceful 
coexistence with neighbors.  The trucks are sent out on set days regardless of who sets out their garbage 
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- who says there won't be midnight garbage dumping into others cans to avoid paying for the service.   
Perhaps reducing alderman/mayor salaries rather than city garbage pick up 

It is BS that the City brought in an expensive green waste recycling and cut back the main garbage - the 
black bins! 

It is costly form of collection.  I am able to get a sr. Yearly bus pass for $25, yet, I am paying for collection 
as if I consume like 5 people. 

It is difficult to haul the bins out from the lane. I wish there was a flag system on the cart that could tell the 
driver to pick up or skip the cart collection for the week. 

It is disappointing how many people over flow their blacks bins. We could easily go down to once a 
month. 

It is extremely annoying that we pay for a service, and then the service is decreased. We have a large 
household . 

It is full every week in the summer. 

It is horrible that I now pay for three separate waste pickups and have had my service reduced at the 
same time.  Privatize this service now and start paying market rates. 

It is impossible. Ppl fill up our carts when their carts are full. 

It is just fine the way it is. 

It is my understanding that there are often times where there is no market for the blue cart items and it 
ends up in the landfill. If that is the case, then the recycle schedule should be modified as under those 
conditions the items that are normally for blue cart would go into the black cart. I doubt that we have 
ended up with any environmental benefits by going to the 3 cart system. Before we used to have 1 truck 
and 2 people, now we have 3 trucks and 3 people. The carbon footprint went up. 

It is ridiculous that home owners have to put up with smells, rodents, and overflowing carts. I notice that 
my bill for waste is based on a per day charge times a flat fee. I pay so pick up the trash!!! 

It is the City's duty to collect garbage. Calgary's constant attempt to shirk this duty, over charge for the 
service and lie to us that items are being recycled when they are not, is irritating at a minimum. 

It is too easy for people to leave their bins having over the lane for frequent pickups... I realize that it cost 
the city extra time and money so if my bin is not full I will not set it out. I have room in my garage to store 
my blue bin and the green and black bins are set against the garage for regular storage. Make it more 
expensive to have more frequent pickups.. that will stop people from leaving their bin for frequent pick 
up.. 

It is very frustrating to pay more money to the city each year (my property taxes have gone up every year 
for 5+ years, FAR exceeding the  

It is very important to me to sort items into their correct bin. I follow the guidelines as close as possible.  
Caring about the environment and my city is crucial. Thank you for your hard work. 

It is working well now, no changes needed.  Ir the compost is full and not picked up people will garbage it, 
recycling full , people will garbage it Nd we defeat the whole purpose of the programs. Charging people 
per bag for more garbage will encourage people to store it in their yards creating more mess. The current 
pick up schedules work. Keep them. 

It lacks any economic incentives to reduce 
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It makes me angry to hear my re recycling goes to garbage!!! 

It makes sense as it is right now. There does need to be flexibility on this for households who for time to 
time may have more waste to dispose of. Perhaps giving extra tags or something similar  to people for 
those odd times when they have more refuse/recycling than usual would be helpful as it’s not clear if 
extra bags will always be picked up 

It might end up full for those trying to recycle or compost more 

It might get confusing when to put out what cart. A logistic nightmare for the city 

It never occurred to me to set the cart out only when full - I will try this in future! 

It really comes down to being able to put out my cart when I need to. If you only offer collection every 
other week, it will always go out every other week as I won’t have room in the bin to last a month. If 
collection is offered weekly I would be more inclined to only pull out our carts when required. And if it 
were to be offered weekly and there were cost savings for me (visible cost savings not negligible) then I 
definitely would only pull them out as required. 

It really doesn’t matter the city would find another was to charge tax payers  if they didn’t come. Like with 
our water and sewer charges. We pay extra for sewer for watering our lawns and none of the water while 
water our lawns goes down the sewer. 

It seems backwards that you can set out extra garbage bags at no cost, but you have to bring extra 
recycling to a depot.  This encourages people to simply throw away recycling that doesn't fit in the cart.  
Also, it would help if the sorting of recyclables was simplified.  Eg. if we didn't need to separate plastic 
bags, and if there was a simple app or site that helped you easily determine which bin to place an item in 
(there are evermore compostable and recyclable products.  Getting complex) 

It seems that sending three trucks to my house every week is not very environmental not very 
economical. 

It seems that the only place the City can save money is by reducing garbage service and raising costs 
everywhere. Try reducing costs in your own house first before going after the tax payer. Try to remember 
who you work for! 

It should be based on number in household 

It shouldn’t be changed and should be kept consistent 

It smells if need to keep out less frequently 

It sounds like the city is trying to provide less service while increasing fees.  If you want cooperation from 
homeowners, you might try reducing or eliminating fees when you reduce service. 

It stays in the back alley and should be picked up weekly to remove junk 

It stays out in the alley, don't really have the room to pull it in 

It stinks in the garage!! And takes up space. 

It takes me 3 months to fill the blue cart and that's with me getting the Calgary Herald 6 days a week.  
The green cart I take it to the curb every week in May, June, July, every second week in August and 
September, one-time in October and none at all in Winter until May the following year. 

it totally should be based on how often it gets emptied 

It was already reduced in frequency, and the cost to Tax Payers is the same. so keep it this way. 

It works as is. 

It works as presently set. 
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It works great the way it is and the pricing is fair. .I have a 1/4 acre lot and have asked for an extra green 
bin as just half my lawn fills the bin and I'm always denied. 

It would appear the problem is with people who just keep their bins out in their back lane. If you haven't 
done this already you should hire some students to do a study to see if the 'empty' bin is a real or 
perceived problem. I'm guessing that people like me, who have no back lane, aren't putting their bins out 
if they are empty. One other thing FYI, l have a large household and we only need weekly green cart 
pickup during spring cleaning. 

It would appear this is a great tax grab! I’m very tired of paying for “service“ that I do not receive. Why I 
have to pay the same amount as the next person confuses me. 

It would be easier to use the carts if we had street pickup 

it would be far better if the city could stagger pick ups between the green and black carts.  Last winter it 
went to 2 weeks between pick ups but the green and black were picked up within the same week.  I would 
prefer to alternate weeks - if on a 2 week pick up schedule,  pick up green card on week 1 and 3,  and 
pick up black cart on week 2 and 4, etc.   I also believe that 2 weeks for the green cart tends to be too 
long due to smell of the decomposing organic material. 

It would be good to have options for occasional extra pick up as you can’t always predict when it will be a 
heavy week. 

It would be great to extend the weekly summer green cart schedule a bit further into fall to accommodate 
things like leaf raking, fall pruning, etc. 

It would be nice if the driver put the cart back where he found it, rather than just dropping it (and not 
extending the arm). 

It would be nice if the drivers didn't bang the cart so hard that it cracks/breaks.  It irks me that I have to 
pay for monthly pickup when my carts don't go out monthly.  I put carts out when they are 3/4 full or more 
(except the green one which would take me months to fill to 3/4 full) and since this is a small household 
that can be every 6-8 weeks. 

It would be nice to at least have the black bin picked up more often ! 

It would be nice to get more information about the cost of collections for all bins. Are they weighed or per 
collection? 

It would be nice to see suburban households sharing the blue bins. They are simply half full during the 
collection times from they conversations I’ve had with people/neighbors 

It would be SO helpful if the carts could be set down after emptying, in the same position as they were - 
facing the correct way with lids in place. It's a mystery to some of us why the carts are sometimes 
replaced facing a different direction than before being emptied. Are they not just picked up, emptied then 
replaced with no ability to "twist" the cart's directions as it's replaced?? Thank you. 

It would be unsanitary to keep green cart contents more than 2 weeks 

It would be very beneficial for us to only put our carts out when they’re full. We have always sorted our 
stuff and most times we put our carts out because the truck is coming anyway and not because the cart is 
full. 

It would be wonderful to have extra recycling picked up or a bigger cart for an extra fee. 

It would depend on if there is a smell involved.  We keep our carts in the garage and only put out for 
collection as necessary. 

It would great to see a pilot project that uses a new innovation to improve the management of the carts. 
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It would have to been significantly good cost savings. I also don’t want other people trying to cheat the 
system and start dumping in comical dumps to try to save more. 

It would take me at least 5 months in the winter to fill the Green Bin. Really the only time I fill it is when I 
trim my trees or rake leaves/halloween pumpkins in the fall. Should encourage people to mulch their lawn 
instead. Need less water, fertilizer and do not need to haul the organic material away. 

It would work for people with garages. I am not one of these people. My cart lives in the back alley. If 
there was a way to attach a rotating flag for collection or leave behind then I could definitely do this but it’s 
not feasible for me to carry carts down steps to put in back alley. 

It’s a city money grab- generating monies that are spent without any fiscal responsibility or benefit to me. 
I never minded taking my own recycling 

It’s a useful but expensive service if you are away from home 

It’s about right. Don’t mess. 

It’s already too infrequent and the service isn’t always reliable. No increases fees are acceptable without 
huge cuts to your salaries. The service should be increasing with increased fees and it hasn’t. 

It’s brutal. We need garbage to be picked up weekly. We have 8 people inside our home. It’s unfair to 
have all households given the same amount to be disposed of. It should be based on people in the home. 
Or have a more frequent pick up. 

It’s fine except in the summer I wish the black bin was every week. 

It’s just right, don’t do anything! 

It’s often about the smell. 

It’s pretty good. 

It’s ridiculous that a homeowner is held accountable for the contents of a bin when they have NO control 
over who puts items in it once the homeowner puts it on the curb on collection day. The bins should be 
lockable. And if the truck forgets to pick it up, they should come back within 24 hrs to empty it and the city 
should provide a discount / refund as compensation. 

It’s too cumbersome to put the carts out in the lane as often as required especially in winter, so the are 
just left there. 

It’s working now, why change . 

It's a routine that works.  Change is a pain.  And any change, you will need to answer the question 
"what's in it for me?".  If you can't answer it, don't look for support. 

its a travesty that in the laat ten years my feel have doubled and you are still looking at ways to reduce 
my service levels. Disgusting 

It's about time you offered incentives to those of us who try very hard to produce less garbage.  Some 
other people fill their bins to overflowing and you can see they haven't collapsed boxes and don't recycle 
other items.  They should pay full price or learn to do it more efficiently.  Now with no incentive people 
continue to be lazy. 

It's also very weather dependant.  In the heat  of summer, the green cart especially needs weekly 
emptying, but in the winter, perhaps monthly pickup would suffice. 

It's far too expensive. If charged for weight  or frequency of collection some of us struggling tax payers 
would get a break based on usage rather than being charged as much as a family of more than 2 people. 
Let's be fair. 

It's gotten to be a ritual over garbage and it's offensive. We are  indeed, a city of garbage cans. 
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Its important to me to set out the green cart weekly in summer because I use it for garden waste weeds & 
bits of sod that kind of thing. Also weekly keeps pests in the bin down. I had maggots in the bin from 
something. Probably fruit waste. Yuck! In the house I keep the compost in the freezer to prevent bugs in 
the house 

Its in our routine to set the carts on decided days in our community. And we always put right waste in a 
right bin. But i think it will be by usage only then I am afraid how will that work out and may I be able to 
remember it on the right day!  
For our family if pickup is twice in a month, its fine. But I know every family has different things. Thank 
you 

It's just tricky because my carts just live there in the alley. I don't move them. 

It's rediculous I pay the same year round but you pickup the green half as often in the winter. I'll set it out 
empty if I need too but if I'm paying for pickup is going out. 

Its simpler if its scheduled, however we are away for 2-3 months per year and it would be fare if we didn't 
have to pay when we are not using the service.  Also looking forward to the private pilot project, as long 
as the comparison is apples to apples privatizing collection should be cheaper. 

It's takes about 4 weeks to fill the  blue bin 

It's tougher to move the carts back and forth when it's really snowy or icy out 

It's working fine 

I've already decided not to put bins out when they don't need to be emptied in the best interest of the city 
budget and the environment.  It would be great it providing a cost incentive would prompt this behaviour 
in others. 

I've been putting out all my carts ONLY when they are filled. In summer, I put the green bin out more 
frequently because of the heat/smell. In winter, far less frequently. Disappointing that people need to be 
told to think about this. Common sense truly isn't that common, is it? 

I've explained above that we use the carts very little.  We do not normally use the green one as we have 
a compost pile and a "Green Cone".  We do use the recycling one but take a long time to fill it, using it 
perhaps once a month.  Garbage we use the least.  
N.B.  This survey is not very cleverly designed.  There is an assumption throughout that the household is 
putting out the bins often ("what would persuade you to put them out less often?" etc.).  Why not allow for 
different behaviours? 

just a concern with reducing black cart service. Our neighbours often have overflowing carts at current 
service levels that leads to garbage being strewn down the alley by birds. :( Concern about more garbage 
being dumped in public places if service reduced. 

just a question on how you would control paying for the carts if that were in place. 

Just collect the garbage, recycling and compost as your paid to do. I’m tired of this government telling me 
how it’s going to be. That will never happen. Mark my words.... I’ll find a place for it should you not do 
your jobs and collect it. 

Just common sense should be utilized by everyone. If we can all reduce the frequency of setting out our 
carts we can reduce our costs, the City’s costs and the environmental impact. 

Just concerned about people putting stuff in another bin to save space 

Just do what you do best... Ripping us off... You're the best at it!!!! 

Just don’t have room to put my carts elsewhere but in the alley wheee they are picked up 
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Just don't make this any more expensive or people are going to be dumping garbage out in the rural 
areas even more. 

Just encourage people to set out their carts when full. Or perhaps encourage neighbours to pool their 
B/B/G waste together. 

Just give every cart a little flag that goes up or down to tell the driver if it needs to be collected or not 

Just leave it as it is . If you want a smelly filthy city  with more rodents running around then change it !!!!!!! 
Your choice??????? 

Just listening to Danielle Smith - why not one cart each week - q 3 week garbage pick-up. 

Just pick up the trash 

Just want to be clear: the "very likely" in above questions is in response "try"; that is to say we would want 
to help and cooperate, but whether we would actually produce less garbage/recycling/compost is less 
clear. 

Just want to give a shoutout to the garbage app. That thing is great and reminds me what to put out 
when. I love that app! Nice work guys and gals! 

Keep as is green every 2 weeks in winter and if people do not want their bins collected then they do not 
need to put out. 

Keep carts on private lands unless needed. We have gone eight weeks without putting our carts out 

Keep it as is and outsource it that’s how you save money 

Keep it simple! 

Keep it simple, come weekly on the black, bi-weekly on blue all year round and 3 weeks for green. The 
bottle pickers empty half the blue before you see it. Black every 2 weeks means searching neighbours 
bins for space or a City park bin. 

keep it the way it it as it seems to be working well. 

Keep the same schedule for black, blue, and green carts. Allow people to choose if they need to set out 
their bins or not. Don’t limit pick up for recycling, if you actually want people to recycle. 

Keep the schedule consistent.  Not everyone will use technology for reminders, it's easier to know that X 
day is black bin, B day for blue bin etc.  Our black and blue bins are always full whenever pick up day 
comes.   Green bins don't fill up fast during wintertime but they get so stinky and are kept in our garage 
we often can't leave them much longer than that before it's too disgusting. 

Keeping carts in the alley saves me space in my garage that I cannot otherwise spare. The city should 
consider advising residents to turn their carts backwards if residents do not wish for the carts to be picked 
up/emptied. 

keeping compostables “cooking” in the bin for longer than 2 weeks would just become a big stinky mess 
even in winter where wild animals might be attracted to the smells 

Kitchen compost gets pretty unpleasant on hot summer days, so weekly pickup is best. 

l am a 1 person household so need less pl cup however my nelghbours often try to help me by settlng out 
my carts when they don't need to be. 

Large cities provide trash and at least recycling services every week. Each resident should be provided 
the options of even more than once per week per week for all services. Addition services over and above 
once per week could carry additional charges. Honestly the City of Calgary should not be in this business 
at all. All these services should be sub contracted out. 

Large households cannot accommodate your rescheduling the bins are full! 
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Last year it took me10 pu just to get rid of my leaves. You have closed all the leave drop offs and charge 
for dump drop off. You have no ability to dispose of large items so they get left or dumped in all of our 
alleys. The city is filthy. We pay higher and higher costs and taxes for what benefits? About the only thing 
still included in our taxes is a free street cleaning you can’t even get that right. Get out of your little green , 
virtual signalling bubble and start doing your job, quit! 

Last year, when the green cart went on the 2 week cycle, the leaves were still on the trees when you did 
this.  Does that make  any sense to you? Think,  not.  You should not have a set date in the fall for the 
green cart. 

Leave Black bin collection alone. 

Leave garbage collection alone! 

Leave it alone. It's working good. Try saving money someplace else. 

Leave it as is. 

Leave it as it is! 

leave it how it is. The system isn't broken. Or maybe concern yourselves with how much packaging 
companies are using 

Leave it the way it is. 

Leave it the way it is.  Quit increasing our costs for this service just because City council has terrible 
money management issues.  Quit taxing us to death! Quit spending!!!!! Reduce costs of reckless 
spending! 

Leave schedule as is unless there is a cost savings for owners. 

Leave the existing program! 

leave the program as is. people will be overflowing their bins to save a dime. neighbors will be throwing 
their garbages into someones elses bin 

Leave the schedule and costs as they are.  Hopefully next election we will have a better and more cost 
conscious city council. 

Leave the schedule as is. Do not make a mess. 

Leave the taxpayer alone . 

Leave this alone. Seriously. Quit cutting services and jacking our taxes. The city's financial burden 
belongs to it's morally bankrupt leaders, not the population. 

Less emptied carts attract vermin & misuse. 

Less green cart more black cart. The black cart should be every week, it's always full. The green cart I 
struggle to ever fill. 

Less grouchy garbage men in the NE. The men in the NW are very helpful. 

Less often works, if there is an option to schedule an additional pickup for an extra charge.  If it is not cost 
efficient for the City to have different pickup schedules for different household, no point doing it. 

Less service should mean less costs for citizens. 

Less than once a week for green carts in summer would be smelly 

less use of tipping carts to trucks will reduce somewhat damage to, and cost of replacement of carts on 
an overall basis 

Less waste in green cart, don't need weekly or at times bi weekly collection. Would save $ 

Let's get real, cost savings to me of $5/month is totally unrealistic!!!!  We can do better! 

Lets go back to black bin every week collection rather than blue cart 
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Lids left open after pickup on poor weather days…water/snow accumulation in them if not brought in right 
after pickup 

Life is complicated enough,  why are you messing with it.  Find something else to do with your day! 

like current schedule 

Like I said for the black cart, if we had room we wouldn’t set it out. But we don’t. So we are kinda 
screwed. We have a professional wash the carts 4x a year. Better than most on our block. 

Like mentionned above. I am concerned about the monitoring method and how often the neighbours 
would use my carts instead of theirs to save money. 

Like smelly green bags & yard waste picked up weekly in summer/fall. Not as necessary during winter. 
Live in inner city & have a lot of transient persons picking through all carts if left in alley. Try to keep 
closer to house along driveway between pick-ups, but still have problems. 

Like the idea of flexibility. 

limit municipal elected officials to 5 years. 

Limited near alley space. Drivers pick up cart we thought brought in, not just ones set out for collection. 

Live alone don’t generate would be great if truck operator had a way to account when they emptied your 
cart and I was charged per empty. Or you had a online indicator and it would be homeowner responsibility 
to request pickup, operator would have a printout each day for a practical route 

Lived in Toronto, so not paying at all for minimal garbage production w/default small bin, and incremental 
charges for increased  size of bin required by household worked really well.   
Encourage neighbors to share unused space in  bins. 

Living alone I have a small amount of compostable waste.  The bin is way too big for one person.  I use 
my blue bin most regularly. 

Living alone, I only set our my carts when they are full.  There are many collection days where I do not set 
out my carts. 

LOOK< if you don't want to do the service of picking up garbage for Calgarians, perhaps we should look 
at privatization of the service. You explain to me why Calgary charges for garbage collection, while most 
other cities do not charge a separate fee. 

Looks like another tax grab from the city that can't control spending.  I put my carts out when they are full 
if they are not I don't.  As an adult I can work that out by myself without the use of a stick or carrot! 

Lots of talk about how the city can save money,but nothing about passing the savings on to the 
customer.Needs to be more talk about reduced rate for reduced use not increased rate for normal use. 

Love having 3 carts. Only try to set them out when needed 

Love the app and reminders. 

Lower taxes and fire Neshi 

Lower taxes!!! 

Maggots in bin  
Pests in garage near bins 
We can’t have less service or just bring back weekly trash service 
Weekly trash service May-September because maggots in trash 

Maintain service and no fee hike 
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make blue and green bins optional, i used to take all my recycling to a center and compost my own food 
waste, now i am forced to pay for a service i never needed 

Make people pay for extra garbage, will hopefully make them recycle and compost better! 

Make sure that the bins are collected and empty each time. 

Makes sense to have it similar to other utilities. 

Manufactures should scale back on packaging. It is costing governments to discard and recycle 
unnecessary cardboard and plastic. That is the source of all the problems surrounding cart behaviours. 

Many householders leave their bins out in the back lane all the time, not just on collection day because 
they have no spare yard or garage space for the 3 big containers.Therefore the collection truck will also 
empty bins that are empty or partially full. I suggest that tags be provided to hang on these bins saying 
"DO NOT COLLECT". This would save the collection services a huge amount of time and money. 

many in our neighbourhood avoid using the blue cart for recycles as it has lead to many problems in the 
alley  and concerns for safety with people going through it and dumping it for bottles and then leaving 
everything on the ground - its too bad but people need to feel safe 

Many neighbours ignore the rules about leaving carts blocking the alley all the time making access to our 
garage more difficult. 

Many of us ONLY have the back alley for storage of these carts . Would need an option of turning them 
sideways against fence to say no pick up or leaving lids open. 
Green carts only need monthly pick up in winter 

Many times the green cart is not full, so we don't put it out, especially in winter, or if we've been away. 
Blue cart can usually last 1 1/2 to 2 weeks. However, charging people for usage may be a deterrent for 
recycling or composting, which takes a bit more effort. 

Many weeks the blue pretty full 

May need to provide liners for green carts if they are going to get picked up less often. Wet items can 
stick to the sides and prevent the bin from emptying 

Maybe just remind people to consider putting their carts out nly when necessary ...we already never put a 
cart out if we don't need to. 

Maybe my cart set out behavior would change if collection actually happened as it was supposed to. My 
carts keep being left full on collection day even though they are in the right spot. So I have to then put 
blue bin items or compost items into the black bin which is very frustrating. 

Maybe the city shouldn't have locked into a multibillion dollar arena project without consulting citizens if 
it's just going to force Calgarians to adapt under a recession 

Might be useful for the city to provide us some advice on how to effectively clean green bins (especially in 
winter without a heated garage) because they tend to start to stink. 

mixed un-recyclable Garbage (Black Bins)  needs to be picked on a regular schedule more than a two 
week cycle can be come a health issue or result in excess overflow in the intervening periods between 
pick ups. 

Mobility of moving carts, most times it will stay as close to in the event it’s too heavy or becomes full. 

Money grab for the city 
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More a comment about the pick-up:  Sad to see how many carts are beat to pieces, much of the abuse 
attributable to truck operators rush to finish the route and call it a day.  Carts are not built to stand up to 
that sort of abuse, and suffer more in sub-zero temperatures when the plastic is brittle..... poor cart design 
/ construction / handling techniques which are costing the City / taxpayer big time. Also great to get my 
ally plowed and sanded for the benefit of the garbage pick-up, 

More black cart pick up than the other ones. I see overflowing black carts in back alleys. 

More flexibility would be better. During yard cleanup (spring and fall) our green cart is often full.  In the 
winter, it is used much less. We also generate little garbage so it would be fairer for us to pay less than 
those who can’t be bothered or who have big families. 

More frequent pick up in summer for the Green cart makes sense because of the smell and pests. 

More frequent pick ups should start two weeks earlier in spring.. 

More frequent pickups.  Reduce disease and pestilence  DON'T LET IT FESTER 

More pick up for blue carts would be welcome 

More than 2 weeks for the green cart pick up will result in a smelly, pest attracting cart because of kitchen 
waste - So in theory it is a great idea - but practically speaking it may be too much of a smelly attraction. 

Most alleys now look like garbage dumps.  Users should only be able to put out their carts the evening 
before or morning of pickup like areas with no alleys. 

Most drivers are good. There are a few bozos who don't replace the cart in an upright position. They also 
don't put it back where I put it which reduces the width of the roadway in the alley. 

Most families need the black cart every 2 weeks, they should not be penalized for having more than 2 
people in the household. It’s hard enough for families to make ends meet these days 

Most of our waste goes in the blue cart. We don’t fill up for every week but we have too much for every 
other week. Our black and green carts are never full. There is only 2 adults in our house. 

Most people have them in the alley ways so they are always out any way why make extra work for ise to 
worrie about. I would not like to have to move my carts at all. Smelly in the summer dont want to stink up 
my garage and lack of space and in the winer time its too cold and too much snow on the ground hard  to 
move.  Just leave it as is. Thanks 

Most people in my neighborhood keep their bins against the fence in the back alley and pull them out a 
couple of meters when they need to be picked up.  I assume most people with back alleys do the same.  I 
hope you are considering this 

Most recycling goes to the landfill so obviously the environment isn't the issue.  The City charging more 
and providing less services IS my concern. 

Most weeks I'd be fine going to a lesser number of pick-ups, but there are occasionally weeks that I have 
more garbage or recycling than normal. I'd like the option to have an extra pick-up on such weeks. 

Most weeks the green bin is not even half full because we have a garburator for food waste.   The blue 
bin is usually not full for 2 weeks and we don’t put it out if it’s half full.  It would be nice to pay for use 
rather than being charged for an empty bin. 

Mostly inconvenience of our 4-plex layout and effort to move carts in the back alley and collecting them 
after pick up. The location is awkward for all 4 residents as some are less diligent of trying to recycle or 
properly place their trash 
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Move to a pay as you use model. 
I do not use the full bin and would prefer that when I put my bin out there would be a charge. So if I put it 
out only once a month I would be charge for that use. 

move to a pay system if you have to, then allow each household to determine frequency of pickup.  that 
would be ideal.  tough to manage i'm sure, but having black bin pickup frequency be the same for a family 
of 5+ to be exactly the same as a family of 2....it's harder on some then others. 

Must be some level of benefit to the consumer in order to change habits. In a perfect world an individual 
would only put out the cart when needed and would only be charged accordingly. 

My answers are based on a 2 adult person household and probably does not reflect the general 
population. 

My behaviour is dictated by my consumption habits which I'v been mindful of before but with Covid and 
the increased amount of deliveries, it is difficult to have a low waste life at the moment. When things are 
over packaged, it's not always easy to reduce waste. Being environmentally friendly is definitely a priority 
but safety seems to be mostly at the forefront of decision making now and I don't think people will want to 
hold onto waste longer than necessary. 

My behaviours are fine but your drives just dropping them wherever is terrible. 

My belief is the only cart program that is worthwhile is the black bins. The compost bins should be 
replaced with composters where applicable, households with yards. The recycling program should go 
back to central community pickup. Reduce the number of trucks required and the cost to ratepayers. 
Privatization of services would also lead to reduced costs without sarificing services. Eliminate the 
garbage police as well. Unnecessary regulation unnecessary costs for ratepayers. 

My biggest concern is really that if the cart fills up between collections, then there isn't really anything else 
you can do with garbage or recycling. I'm committed to sorting our household waste in the right bins and 
with an already full household we don't have anywhere to keep excess recycling/garbage 

My biggest concern is the blue cart. These carts were meant to encourage us to recycle. But that is not 
really happening if the majority of the blue bins is going into land fill. Yet another lie the city tells us! 

My bin bin is filled each week. Some weeks I’d be able to fill it twice. An option to set out additional 
recycling would be great. 

My bins are full or almost full when I put them out. We fill the blue bin weekly and fill the green weekly in 
summer and fill the green every 2 weeks in winter the black bin is either full or close to it every 2 weeks. 
I'm not willing or able to pay more for garbage/recycling or compost. 

My bins are picked up in the alley and I do leave them there as I have no garage.   In the winter it is not 
possible for me to move  the bins. Often times I cannot open the gate in winter because of ice buildup.  I 
then put the bags over the fence and drive my car around to put them in the bin. 

My bins get full, we have a big yard and we recycle a lot.  Please leave things as there are and increase 
the every week period for green bins in the fall to allow for fall cleanup.  If you reduce services, there 
better be substantial savings to taxpayers, not the city!!! 

My Black & Blue Carts are rarely near full. I reduce the volume of items in the Blue Cart - yet I see so 
many boxes left uncollapsed on top of the cart! The Green cart in summer is often full. I am fully 
committed to the correct use of the Blue & Green carts - I observe that many people do not educate 
themselves as to what goes where, using the information & guidelines at the City website. It is 
unfortunate, then, that contents of either Green or Blue are contaminated and lose their value. 

My black and green bins always need to be picked up.  I only put out the blue cart when necessary 
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My black and green carts can be picked up less frequently but the blue cart is full weekly. 

My black bins have been missed a few times (eg last week), which means it might be a month between 
collection. So that makes me more worried about choosing to skip a week if it’s not full 

My black cart is never full, unless I’m doing a major house clean-and-purge which only happens once 
every year or two. But I always set it out to dispose of smelly garbage.  Garbage contains wet material 
and encourages decomposition or rodents and should be disposed of as often as possible. I dont want 
mice or animals rummaging through garbage bins. This just creates a bigger problem. Can the city look 
into bin sharing.  I don’t mind walking to the corner  to dispose my garbage & compost 

My black cart is out at all times because if I miss a garbage day (and sometimes when I dont!) then it's 
another 2 weeks until pick up and my garbage is overflowing. I put my green and blue carts out when they 
get full and pull them back once they've been emptied. 

My black cart is overflowing each we as there are 7 units the house. You don’t collect it enough even 
though we are paying for once a week. By the way that is stealing from the Taxpayer. 

My black cart services were cut in half but my bill did not change. More cost for green bin services I didnt 
ask for. Lies that green bins don't smell taint everything the city tells me. 

My blue and black carts are always full, green cart is at least half full weekly 

My blue and black carts are full upon every collection date 

My Blue and black carts I could definitely put out less   especially if there was finiacial incentive. Green 
carts in summer is harder cause it tits and stinks. Can get away with it more in winter months though. 

My blue and green carts get full quickly. I cannot go with any fewer collection days regardless of benefits 
of any kind. 

My blue and green loads fluctuate, some weeks more than a cart (much more) and others less. Would be 
nice to avoid storage until the following week(s) when more than one load. There are certainly weeks 
when there would be no set-out to balance. On the other hand I see neighbours with the equivalent of 
more than 5  green carts of yard waste every week in summer and would welcome any improvement for 
them and us (we sometimes give them green room but can't always). 

My blue bin is >75% every week, would be tricky to collect every other week 

my blue bin is always full. 

My blue bin is always full/overfull because I carefully sort and recycle anything possible.  'Cost savings for 
me'  is surely meant as a joke here in Calgary - if you save money because you have cut a service, you 
will simply spend it elsewhere - perhaps further funding councilor's spending habits, or another 
ridiculously expensive and ugly art project. 

My blue bin is constantly over flowing, it would be nice to be able to recycle more and prevent more 
refuse from ending up in the landfill but some weeks it feels like I don't have a choice. It'd be nice to have 
a second blue cart that I could use when required but I don't want to pay extra fees when I already have 
to pay for a black cart that I rarely use. 

My blue bin is full each and every week, therefore I put it out. My black and green bins are never full , but 
are smelly, therefore I put them out for collection on each scheduled day. 

My blue bin is full every week and green bin is full all summer long so they have to go out every week.  If 
they are pretty empty I don't put them out.  Our black bin is usually only half full every other week but I 
never know if I will need the space so it goes out every other week. 

My blue bin is full every week and needs to picked up. Black bins and compost bins need to be picked up 
every two weeks in winter and every week in warmer months due to the smell. 
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My blue bin is full every week because recycling items are quite large (boxes, etc.). So if the City were to 
implement a fee to pick up the blue bin (or any bins for that matter), I can foresee a lot of dumping in 
public areas and/or other neighbours' bins which is not fair. 

My blue bin is full every week even with flattening all cardboard. 

My blue bin is full every week so it would be difficult to set it out less frequently. In the summer months we 
mow our lawn and the green bin is full every week, whereas in the winter it would be much easier to put 
the green bin out as needed. 

my blue bin is full every week. 

My blue bin is full every week. My black bin is full every week, because sometimes things cannot be 
composted or recycled. My green bin is overflowing starting in March when yard work begins until 
November. I have had to make many runs to the landfill at my cost because the city does not pick up 
black and green bins often enough. I have composted and recycled for thirty years. That is not the 
problem. The problem is that the city does not do enough, does not collect often enough. 

My blue bin probably will not last 2 weeks with out being full and green bin in summer will smell and 
attract bugs. I know I've tried it. Its hard to enjoy yard with swell of garbage all around. 

My blue box is frequently the fullest and is set out every week.  My green cart gets absolutely rank, which 
is the reason I set it out mostly empty in the summer every week.  If we're dealing with freezing weather, 
I'd be happy to set the green cart out once a month or even less.  However, I have an extremely good 
relationship with my neighbours and we use each others' carts when we have extra garbage or recycling 
(due to spring cleaning or something).  I would like to keep it that way. 

My blue cart fills up fairly quickly and needs to be picked up on a weekly basis. The only reason I like the 
current schedule for green carts is because the smell from that cart can get bad if picked up less often. 

My blue cart gets used a lot.  I’m not sure I could get two weeks out of it but if I could I’d do that over my 
black cart 

my blue cart i usually only move out of the garage once a month now. I wouldnt want to pay for 
neighbours  

♻️.   My green bin gets smelly as I have animal feces and use it more in summer so it needs to be 

dumped weekly in summer. I keep it outside and move it out on scheduled days because it stinks and I 
don't want maggots. 

My blue cart is also always full on the scheduled pickup days. Is there anything the City can do to push 
major grocery chains to reduce useless packaging? We try to do that as consumers but most often don’t 
have a choice.  
Christmas time is the worse. Sometimes the scheduled pick up day happens on a holiday, 2 weeks in a 
row... please schedule a make-up pickup day instead of skipping it entirely.  
I would say if anything I need more blue cart pickups. When the blue is full, it goes in the black. 

my blue cart is always full and black cart. Green has never been close to full. We already pay alot for 
collection, regardless of how full. Fee increases will upset people, what about some free days to drop 
extra garbage off or discounted days.  
Personally green bin could be 3 weeeks. 
To keep people from dumping in fields or side streets. 

My blue cart is always full every week,green cart doesn't  get full all the time but it will smell 

My blue cart is always full every week.  My carts are in the alley, where anyone can add to them at 
anytime.  I have to pull them two feet out for them to be picked up. 

My blue cart is always full every week. The green cart gets very heavy after two weeks. 
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My blue cart is always full of recycling.  I couldn't have it any less often than weekly.  The green cart is 
only occasionally full.  I wouldn't want it picked up too infrequently in the summer due to smelling.  In 
winter it would not be bad at all. 

My blue cart is always full. I set my green cart out when it’s full or starts to smell. 

My blue cart is always full. In summer my green cart is always full, in winter it’s not even full every second 
week. 

My blue cart is always full. My green cart is fairly full in the summer, but even if it wasn't I would be 
concerned about smell, bugs, amd rodents if it wasn't picked up. I like the every other week green pick up 
in the winter and think that was a good initiative to lower city expenses. 

My blue cart is constant full. I think this service should stay on a weekly basis year round. 

My blue cart is full every week. 

My blue cart is full every week.  Items that go in the garbage bins smell, and need to be collected 
regularly/bi-weekly.  Green cart collection being scheduled weekly in summer makes sense because I’d 
the increase in organic grass/dirt/branches/weeds, etc.   Bi-weekly collection of green carts makes sense 
when the growing season ends.  This is one of the only services that all Calgarians use.  Look elsewhere 
to cut costs: buses, trains, clearing pathways not highly utilized, etc. 

My blue cart is full every week. The green cart in summer varies but prefer its picked up weekly so it 
doesn't smell. Winter could be less frequent as its only household compost in it.  
I expect that cost savings for city operations are passed on and become a cost savings to me, so I don't 
understand why that is two separate options. 

My blue cart is full most weeks, setting it out less would not work unless there was a way to allow for 
extra recycling to be picked up. The city provided recycling areas are not enough in my area to 
accommodate what’s being dropped there now. We need more areas. My green cart gets very smelly in 
the summer, less frequent pick up would make using my yard not very nice in the summer. In the winter, 
we already struggle with the less frequent pickup as the green cart is often full every other week. 

My blue cart is overflowing weekly, so I would not set it out less often then I already do. If it moved to less 
often, my recyclables will end up in my black bin. 

My blue cart is set out every week, we recycle a lot. 
My green cart can be set out every two weeks without any impact.  
My black cart is set out every two week, any longer than that would have impact. 

My blue cart only gets put out when it is at least half full Which is every 2-3 weeks. 

My blue cart was damaged by truck collector with huge cravks on the side. Will City replace it? Am at T3A 
postalcode area 

My blue recycling cart is filled every week and needs to be emptied every week. Recycling is important to 
me and I have a large family so it fills fast. The green cart needs to be emptied every week in the summer 
because it's full of lawn debris and it quickly molds/ferments/is gross if it is left. I have no problem with it 
being picked up less frequently in the winter months. 

My cart is always in the alley.  I appreciate the issue of the City not wanting to pick up carts they are 
empty, but for carts that are always left in the alley, this is an issue.  I wonder if there is another solution, 
like a coloured tag I could put on my bin to show that it is empty (or full).  The driver would then know 
whether to pick it up or not. 

My cart is behind my house and it’s hard to move it somewhere else so I would need education on what 
to do so it doesn’t get picked up when it’s empty 
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My cart ONLY goes when full 

My cart set out behavior is largely governed by the unpredictability of my need for a given cart over the 
time periods between collection and my desire to avoid having trash, recycling, and compost pile up on 
my property. I don't set my carts out if they are empty or close to empty, but I do not wait until they are 
completely full either. I enthusiastically participate in recycling and compost, but my black cart is usually 
packed by the time it is picked up every two weeks. 

My carts (all type) are always used and near full regardless of collection timing. I appreciate the reduced 
collection of green in winter to every 2 weeks.  
Am good with the schedule as is. 

My carts always remain in the alley. A flag on the bins would help me communicate when I need pick up. 

My carts are all filled up and set out every week for collection.  The cost savings you are looking for are to 
come from privatization of the service.  These city workers are vastly overpaid to do mindless work driving 
a truck. 

My carts are almost always full when I set them out for collection. I preferred garbage collection very 
week. 

My carts are always full 

My carts are always full (with the exception of the green cart)...but that one always needs to go because 
of the pet stuff in it) 

My carts are always full on pick up day. I recycle as much as possible and all organics go in the green 
bin. In the summer I am an active gardener and I always set out extra paper bags full of yard clippings. 
We are a household of 3 adults and 2 children and I do not see our waste decreasing. 

My carts are always full, to overflowing- all 3 of them. So they are always out. I don't see this changing, 
regardless of pay structure. We are a family of 5 with 4 pets. 

My carts are always full. Most Families are. Packaging on products is crazy so there is always plastic and 
cardboard. To me it’s all garbage so if one bin fills up first, I simply use a different bin. 

My carts are always in the alley. I don’t have anywhere to hide them to indicate they don’t need collection. 
Please don’t make me have to do some weird stuff every week to mark them. 

My carts are always in the back alley, but I try to move them closer to the garage if they don't need to be 
collected. 

My carts are always out in the alley. I don't have space to store them. The tag system now targets me for 
people to dump extra garbage in my bin. The whole neighborhood is the same. Pick up more black bins 
and less green. I don't have nearly enough compost, food, organic waste to fill a bin every week. 

My carts are at the back anyway. With no shovelling of the back alley in the snow they will stay put. It is 
much too difficult to do it any other way. I also think that green carts in the winter can go to once a month 

My carts are at the side of my house.  If they are not put out for some reason, they dont get tipped.  For 
back allies, it's harder to tell if they are needed to be emptied.  Maybe people can turn them around I they 
dont need pick up. 

My carts are consistently 70-100% full.  I have a large household and a big garden.  I use all city waste 
services.  I prefer green bin to backyard compost in the city due to concerns about vermin. 

My carts are full almost every collection period. Green cart sometimes can wait a collection period 
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My carts are full every time. I have children and they make garbage. I feel this is just one more way up 
the cost of living in this city. Completely disappointed in this potential decision. So many of us are juggling 
where we put garbage. I put it where it fits now. No choice. 

My carts are full every week. I feel weekly collection is needed. 

My carts are hardly ever full,but I put them out regardless of how full.... I am charged regardless of how 
full they are. 

My carts are in the alley and they don't move - it would be very painful to have to move them *away*. Not 
to mention, they are always pretty full. (recycling always full, garbage always full, compost always full in 
summer, usually 1/3 in winter) 

My carts are in the alley at all times.  I will not keep them in my yard. I'd have to get a rebate on my 
property tax for the equivalent square footage that the 3 carts occupy to even consider moving them. 

my carts are in the back alley all the time my lot is very large 

My carts are in the back alley where they get picked up. So, I don't really have to set them out. I don't 
really have a lot of garbage output, so I'll normally have enough space to last up to 2 pick up schedules. 
This can help environmentally and in terms of cost. However, my habits may not be similar to others with 
large families as I am single. 

My carts are in the garage. The blue cart goes out monthly. The black cart gets put out monthly mostly 
because it smells. The green cart is put out for collection every two weeks in summer and stays in the 
garage the rest of the year. 

My carts are left in the alley I have no where to put them. The city wants to make extra work for me but 
keep the price the same as well as increasing taxes. The city has lost touch with the citizens that pay the 
bills. 

My carts are never full when I put them out but with black and green especially In the summer they can 
smell so in the winter I’d be happy to put them out less 

My carts are never moved as it is unsafe to do so especially in winter due to the lane being 10 feet below 
my rear fence gate. 

My carts are never out unnecessarily. Usually less than once a month. 
Green cart is out more in summer because of tree and bush trimming, and flower beds debris. 

My carts are not left in my alley. I leave them inside my yard. I only move them into the alley when they 
are more then half full to full. Sometimes this takes up to 4 weeks. Then when the carts are empty I bring 
them back inside my yard. 

My carts are only placed out when they require pick up. Unfortunately, 99 % of my fellow Calgarians do 
not do as I do.  We are over taxed and get poor value from the unionized city workers. Privatize waste 
collection today!! 

My carts are only set out for collection when full. 2 of us inthe household and  Still pay the same as a 
family of 4 who set out carts every week, should be user pay systerm. Also should charge extra for 
excess. If it doesnt fit in the cart(s) and requires hand collection by the driver should be charged by the 
bag. 

My carts are stored in my yard where they are supposed to be, not like most of my neighbours who keep 
their carts in the alley. They are unsightly. 

My carts are tucked into my fence in my back alley (as I noticed nobody was pulling their carts in every 
week(. If I need them emptied, I make sure they are pulled into the alley for pick up. 

My carts are usually full on collection days 
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My carts go to front of house si I want regular operation. 

My carts in alley.  They just get dealt with automatically.  I like it that way. 

My carts live in the alley. I’m not hauling them into my yard just so the truck who is coming down the alley 
anyway, doesn’t have to stop for 10 extra seconds. 

My carts ONLY go out when they need to be emptied. Your questions should allow for that answer as 
there is no way I can put it out less frequently. Maybe have a 6th grader look over your next questionnaire 
before you send it out. 

My carts stay in the alley and always have things in them for collection time.  The frequency is correct for 
my needs.  Maybe try reducing the costs for those who use it less rather than jacking up prices for the 
current services which were once actually included in our taxes! 

My carts stay in the alley. If I did not want them collect I would need a system to alert the driver to drive 
by. 

My carts stay in the back alley as do all the neighborhood houses. 

My cats are only set out when they are full. 

My choice is pay for what I use. If I use less - pay less. An incentive to use less for sure. 

My choices were made on reducing pick up based on reduction of fees charged. If the fees remain high 
and/or not reduced much, I will maintain the suggested schedule. 

My compost bin freezes in the winter, so weeks go by where it’s tipped but nothing comes out. 

My compost goes out every time because either it’s summer and it can stink and attack birds or it’s winter 
and it gets too frozen into the cart that it doesn’t come out if I wait too long. 

My concern about not setting any of the 3 carts every time is the possibility of overflow prior to the next 
collection service. It is sometimes hard to plan how much garbage/recycling/composting you will have in 
your next week or two. Sometimes you know what to expect, but sometimes you don’t. Having the house 
overflowing with garbage, etc is not a good scenario. Thanks for asking. 

My concern is smell, which can attract mice etc. 

My concern is the cart weight restrictions. 

My concern with less frequently pickups of green cart will be the smell that comes out from this cart 

My concern with only setting it out when full is what happens when It's not full at 1 pickup so I don't put it 
out, but then it's 7-14 days until next pick up. I don't want to be storing everything inside of my house for 
that long. 

My concern would be illegal dumping in the alley. We have already dealt with several items (some of 
them very large) dumped in the alley this year. With small children around, I would have some concerns 
about waste lying around if people felt that the collection of garbage was too costly or inconvenient. 

My concerns are 1. Missing my pick up 2. Having overflowing carts 3. Other people putting their garbage 
in my cart. 

My concerns with the green cart not being collected on a frequent basis is that it smells.  There is a 
situation two doors down from us that the bins have a terrible odor - either they need to sanitize or the 
bins need a more frequent pick-up - how is this resolved 

My cqrts stay in the backplane all the time. I can't lift them out of the lane into my backyard to count as 
non collectable 

My cul de sac is quite full and the trucks always have trouble navigating.  A reminder to residence to 
move their cars would be great.  No other suggestions regarding carts. 
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My current black/green/blue cart pickups depend on how full my carts are; half full, they are not set out. 

My family works extremely hard to compost and recycle everything we possibly can. I have heard on the 
news that if items that do not belong in the blue cart end up in the trucks load and contains more than a 
small percentage of the total load, than that entire load of recycled material is placed in the landfill. This is 
very disappointing and a waste of tax $'s. The Facilities need to be upgraded to sort the recycled material 
for the public, rather than having the public do it. 

my garage is small so not sure I’d have the room. We go away in the summer so I don’t have a problem 
not setting them out then 

My garbage bins are usually 90% empty, I set them out because it's a service I pay for. If it would save 
me money to have the bins collected less frequently I would opt to do so. Wouldn't change my schedule if 
there is no savings to me. 

My garbage is collected at the front of my house, not in the alley so this survey is not for me. I want my 
voice to be heard so I’m doing it here. I only put out my blue box when it is full or nearly full. The green 
cart is out every week and the blue only when it is nearly full. 

My Green & Blue are Always Full- Year Round- Need Weekly pick up for BOTH year round 

My green and blue bins are mostly full for weekly collection.  In summer the green bin often has extra 
paper bags to go along with it from our gardening. 

My green and blue carts are in the alley for the housing complex so I don't have control over when they 
are set out. 

My green bin is absolutely disgusting and my blue bin has been broken by the collection trucks 

My green bin is full every week, sometimes I have to put more out. I would pay for another bin if I could, 
so it’s not overflowing every-week during the summer. 

My green bin is the only one I put out on its pick up day because of smell, the other two sometimes can 
wait 

My green bin is the only one that is ever not full on some occasions. 

My green cart always goes out on collection day, no matter how full, because of potential smell and 
bacteria/mold growth issues. It is never full, except for spring and fall when yard clean up takes place. 
Half the size for the green cart would be sufficient. But of ciurse the City can't be flexible enough to iffer 
that option. 

My green cart could only be picked up once a month in the winter time as no grass or yard stuff to go in it. 
But I get charged the same amount whether it’s out or not. So may as well put it out with little in it   Blue 
cart could probably do twice a month 

My green cart hardly gets used, Blue cart is usually full every week 

My green cart is always full weekly in the summer. 

My green cart is full every week during the summer months do not change that or I will have to use the 
black bin for yard waste 

My green cart is full every week in the summer as it is used for composting from 
gardening/lawn/shrubs/trees. 

My green cart is never full even during summer months as this is a new community and most don't have 
grass yet. I am not sure why it was getting picked up every week. Since Covid 19 we are ordering a lot of 
stuff on line so having recycling picked up every week helps a lot. 

My Green cart is not used in winter months 
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My green cart is only full when I do yardwork. I would rather have that pick up every 2 weeks and more 
frequent black cart pick up. 

My green cart is rarely full, but I set it out every week because of the smell. 

My green cart is rarely full, but smells and gets maggots if it is left out too long in the summer. In the 
winter I rarely put it out 

My green cart is rarely used. Paying when it isn't used isn't fair 

My green cart is the only one that is not always full but we compost everything. If it sat longer in the 
summer, it would smell too much 

My green cart is the only one that is set out almost every cycle in the summer because of the flies and 
smell. 

My green cart is used less in the winter, could probably be picked up once a month, my blue cart is full 
almost every week 

My green cart is usually full by the end of the week, during summer it is a must for it to be picked up every 
week. In winter every two weeks is fine as it does not rot as quick.   The blue bien can be picked up every 
week or every two. Mine is usually fuel at the end of every week. 

my green cart nearly always full from having pets, guenia pig bedding and cat litter, and when it is every 2 
weeks it is very heavy without being full, so less frequently would make it possibly 2 heavy to move 

My Green, Blue and Black carts are full EVERY WEEK and therefore should be picked up EVERY 
WEEK. We have a large family and we work hard at separating our garbage for the city but we need it 
picked up MORE OFTEN not less. 

My household could probably set the blue cart out every other week as we usually fill it only half way. My 
green cart could go longer than one week in the summer, but I wouldn't want to because of the smell. 

My household fills all the bins every current cycle. 

My household has a full blue bin every week, and largely full green bin in the summer months.  Reducing 
pickup could result in increased black cart use and I don’t want to see that. 

My household is full of broke college students including myself. Please don't do this to us. Likewise, do 
not do this to low income large families. We just want our trash and compost gone. Please don't hurt us 
financially. 

My household recycles mostly everything. Therefore our blue cart is full weekly. We cannot go to a less 
frequent pick up without increasing black cart collection. Which is not my preference.  
Also, the City has had household recycling for LESS than 10 years. This is very behind the times. Maybe 
the city needs to look at how other cities successfully manage their program? Before moving to Calgary, I  
had household collection since the late 1980’s. 

My husband is all about routine. We have near a more full blue cart than black cart, but the black cart is 
collected less often now and now I have a stinking mess to endure until next pick up. It’s insane I look for 
other garbages in the neighbourhood to put the offending bag into. And I mean. It’s a small bag. Rinsed 
tray. Rinsed cellophane wrap. Rinsed meat ‘pads’ (that absorb the blood). I rinse and rinse. It does no 
good. I put in separate small bag (like Safeway bag). In two days it smells! 

My husband is OCD and insists on putting each bin out at scheduled pickups. 

My impression is you have no intention of implementing cost savings or I would be told what they are so I 
could make my selection of the service I want. 
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My issue of only setting out green and blacks carts as necessary is the odour it will cause, particularly the 
green cart. In the summer the grass starts to breakdown quickly and once a person piles more of the 
fresh grass on top it compacts the bottom which makes it difficult to empty when the trucks come. I have 
experienced this previously. Also the breakdown of the compost bags begins and leaving this longer in 
the green cart creates odours and dirty carts. Blue carts I only put out when full. 

My major concern with transferring garbage/recycle bin pickup to less frequent basis is that neighbours 
and other citizens will put garbage into other receptacles  in order to save money. (e.g. commercial 
dumpsters, park bins, roadside). 

My Neighbor uses my green cart occasionally. I don’t  want to pay for his use 

My neighbors constantly fill their garbage in my bin, or out non-recycables in my recycle bin. As well as 
my neighbors NEVER put their bins away! 

My neighbours have a minimum of two families in each of their single family homes. They put out a ton of 
garbage. Maybe just charge extra to people who a) are using houses like apartment buildings b) going 
over the current limitation for cart use. You could charge them for an extra bin to put out or something. 
Otherwise they would just put all their garbage in my bin al the time. Or maybe the city could spend more 
time making sure people don’t have illegal basement suites. 

My only concern would be the smell on summer time for the green cart and the space for the blue and the 
black ones, if it's beneficial for the city to do the round collecting just what is needed to be collected 
(smelly or full) you can count me in, more if it will also benefits me. 

My only hesitation in setting blue and green carts less often would be the smell. 

My property does not have enough space to “set out” my carts except in the back ally. I cannot store them 
anywhere else. 

My recycle is always full and my green cart is disgusting. We utilize both to the fullest and still barely have 
enough room for our garbage every two weeks.  
Further to this the city should increase the green cart collection to every week in the early spring due to to 
yard cleanup. 

my recycle is full every week. Some times overfilled.  It would end up blowing down the street. 

My recycling and compost carts are nearly always full all the time so it would make little difference 

My recycling blue cart might go out once a month.  It is seldom full. 

My recycling is almost full every week and we often have overflow that we hold back. Less frequent would 
be hard to maintain and pay per use is not environmentally sustainable. I would pay for garbage but not 
recycling. 

My recycling is always overflowing. I need 2 bins to contain all my recycling. The city pushed people to 
recycle yet the bins are not big enough to contain the recycling. 

My residence has extremely poor collection service. I am hoping private collection will do a better job 

My set out my carts (green , blue and green ) only when they are full 

My survey answers don't really reflect my behavior. Blue only goes out when full. Green in winter goes 
out only when full but in summer every week or two due to smells. Black also goes out more often in 
summer. Even though we have a back lane we do not leave our carts out, only take them out when 
needed. 

My taxes are going up no matter what the city believes so I don’t care if the city saves money. If I don’t 
use utilities, I still pay fees monthly for all the BS fees and charges imposed. Unless I see a $30 / month 
discount for attempting to reduce waste, it’s not worth it 
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my two cents about bin pick-up: 
It upsets me that the bins are picked up every week (except the black bins, and green in the winter) in the 
back alley, when people don't set them forward. I'm sure a lot of bins don't need picking up. And people 
still don't know that the blue recycle bins should not have the recycling put out in plastic bags!!  It 
surprises me the the city pick up bins that are over flowing! 

N.A. 

N/A 

n/a 

n/a 

N/A 

N/A 

N/a 

N/A 

N/A. 

na 

Na 

Narrow laneway in inner city and carts stores in alley so carts get emptied each time even if they are not 
meant to. 

Need a more detailed list of what can go in the black bin 

Need an improved program for Christmas trees. 

Need black carts every week 

Need blue cart every week as we are huge recyclers.  Black bins depends on the week, but usually once 
a month is ok.  Green bins would be ok once a month in winter. 

Need more black garbage collection than blue garbage collection. Should cut down blue garbage 
collection once for every 2 weeks. Black should be every week. Green once every 2 week in cold weather 
is ok. 

Need more frequent black pick up 

Need more frequent collections for all carts in all seasons 

need more green cart pick up during spring and fall 

Need more pickups 

Need to look at what we can put in green and blue bins before changing black bin collection.   Moving us 
to every second week was bad enough.   I don’t put stuff in the bin that I don’t need to throw out. 

Need to set out weekly in summer because of smell from compost attracting pests. 

Needing "tags" for extra blackbin overflow points out the obvious. There's not enough pickup. Black and 
blue bin days should be weekly. Green,  every 2 weeks.  Summer or winter. Dead branches which can 
loaded later is not in the same league as rotting garbage. 

Needs to be the same for all or it will a abused further destroying the sense of community 

Neighbors have often pulled out my carts when I have left them not pulled out due to them being almost 
empty. 

Neighbors who overfill their garbage can, it stinks and attracts birds that make a mess which we end up 
having to clean up - our property not our mess. 
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Neighbours are just going to fill up my cart to save on theirs. 

Neighbours who garden are always looking for space in others carts, obviously. 

Nervous about neighbours who HAVE used my bins (improperly I might add!) to take their waste if theirs 
is full.  I’ve had them put garbage into both green and blue.  I’ve spoken to them, but the house is rented 
and new tenants move in/out regularly.  If pickup is charged, I’ll have more problems.  If pickup is less 
frequent,I’ll have more problems. 
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No - just grateful that we have a pick up service for all 3 bins when I put them out.  Once they're out, I feel 
it's because I need them emptied. 

no - only wish that other households in the area would put theirs  back and not leave them almost in the 
alley 

No . 
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No additional use based fees please. There are enough unpredictable costs attached to utilities and bills 
as it is - we do not need any more of these and I have no confidence that the rates will not become 
disgustingly prohibitive in a matter a year or two based on other programs. If anything, just stop with the 
weekly green cart pick up entirely as they are rarely full  (minus the first week of spring and fall). 

No benefits to blue or green carts, a waste of time!! 

No change to the green bin - you can have maggots in the summer in two weeks! 

No concerns  like this survey and encourage the research to allow for garbage pickup based on usage   
since the program I have only set out bins when full which can be up to 3 months on black and blue once 
a month on green because of yardwork  I have a property that I have never used the black or blue bins as 
property is vacant however I have to pay for a service that I don't require or use  and have been told to 
bad that is the program  I believe you use you pay 

no further comments 

No further comments 

No I do not. 

No I don`t but I`m very grateful for the service 

No I only set them out when they are full 

No I put my carts out only when needed. I feel that in winter the blue and green carts could be picked up 
once a month to save myself and city money. 

No I think it works well now as we usually almost fill the three carts for each pick up. 

No it goes to the curb.  What about extra items ?  Unless it’s in a cart, it no longer gets picked up? 

No it's just a part of life now a days. Plus if it helps with our environment Im all for it. 

No matter what the city chooses to do, I do not believe we will ever see savings as you lessen collection 
days yet we see no savings. 

No more fees for less services please 

No need to collect green in the winter 

No one fills their blue cart every week, so why collect it every week? 

No one picks up an extra garbage bag on the rare occasion I have one 

no only that in all of airdrie should get a free black cart for garbage 

No other than u am losses off how stupid this is. 

No really 

no reduction in frequency for setting out my carts...they are full or smelly by collection day 

No situation. I think it all should be picked up once a week. Compostible bags break down in two weeks in 
the can. 

No thanks! 

No we have front street set out so only set out when ful---like black some times go's for 8 weeks 

No, but I have comments about the City pick up behaviour, you charge for services you don’t provide; you 
charge for recycling but most of it ends up in the dump; a two person household pays the same as much 
larger households; the bins are a blight on our neighborhoods, you should have set out guidelines for 
storage, people leave them everywhere especially in neighborhoods without alleys, honestly what were 
you thinking? 
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No, I am perfect. RFID tags will go missing and city cart maintenance costs will skyrocket with a pay per 
tip program. 

No, I said what I wanted to say 

No, just leave things as they are in Scenic Acres, where I live. Tuesday and Wednesday’s are 
PERFECT!!!!!!!!'!!!!!!!!!! 

No, not my job 

No, we only set our carts out when they are half to full. 

NO, WE TRY ALWAYS TO USE COMEN SENSE 

No. 

No. 

No. 

No. 

No. 

No. 

No. 

No. 

No. 

No. 

No. 

No. 

No. 

No. 

No. 

No. 

No. 

No. 

No. 

No. 

No.  We just wanted to say, thanks for a fantastic job.  We really appreciate all your hard work.  Be safe. 

No. But why complicate things, the driver is already in the area. Are you looking for more money or 
something? We pay enough in taxes! Stop making things Complex! We've already had to adjust to 
separating between blue green and black. Now another twist? C'mon, stop it already! You've already 
adjusted pickup to once every 2 weeks, forcing us to recycle more rather than throw stuff away, now your 
trying to adjust our behavior again? This wasnt an issue in our parents generation, why now? 

No. I am satisfied with the current program 

No. Thank you 

No. Your questions were very clear. 

No...we only set it out when the cart is full 

Non 

None 
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None 

None 

None 

None 

none 

None 

None 

None 

None 

None 

None 

none 

None 

None at this time 

none for my behaviour but greater education and enforcement are needed. too many blue cart with 
bagged items and too many black carts overflowing and garbage spread by birds. 

None so far 

None whatsoever, and thanks for bringing this matter to the attention of consumers. 

None, except that this seems to be just another angle for the city to take more of our money. 

None, other than I am satisfied with the current system and I like the icon on the home page of the IPad 
with reminders. 

Nope 

Nope 

nope 

Nope 

Nope 

Nope 

Nope 

Nope 

nope 

Nope! 

Normally we only set out our carts when full or anticipate they will be full before the next collection day, or 
in the case of our green bin because it will smell! 

Not a pragmatic approach as some people would use other’s bin to save charges. 

Not about my behaviour but I’d worry if the model changed so that one was charged only when a bin was 
collected, wouldn’t there be overflowing bins, smelly bins, garbage dumped inappropriately, etc? 

Not about our behaviour, but there are others down our alley who do not sort properly and leave big 
messes in the alley. There are also bottle pickers who go through the blue bins weekly and leave messes 
behind after collecting the refundable residents place in the bins. 

Not at this time 
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Not at this time 

Not at this time 

Not at this time 

NOT AT THIS TIME 

Not at this time 

Not at this time 

Not at this time 

Not enough room at the back of our house to put carts away so they always stay out. 

Not everyone is the same. Why does all of your information talk about putting out your cart as though this 
applies to everyone? 

not fair to be charge the same as people who use their carts more frequently than i do. I only put out the 
blue cart once a  month 

Not for myself but think other people need to have more respect for garbage and not have back alleys 
looking like a landfill. 

Not frequent enough for garbage and green needs to start weekly in March not like this year which was 
ridiculous with lame excuse for why not 

Not frequent enough. Garbage pick up should be once weekly. 

Not full 

Not good to have carts out when they are empty 

Not my behaviour, but the truck operators don’t dump very carefully and spill garbage, compost, and 
recycling in the back alley, leaving a mess and litter that then blows around the neighbourhood. 

Not my set out behaviour. But like cam there be fines for people dumping bins in the alleys someone's 
always dumping mine and rummaging through it 

not really 

not really 

Not really. 

Not really. 

Not really. 

Not really. Interestingly, blue cart is the fullest 75 percent of the time other than heavy yard clean-up 
times (green),:and heavy misc. Cleanup times (black) 

Not so much about cart set out behavior, but about excess garbage. Why are people still allowed to put 
out extra bags? There are three carts to get all of the waste into. There is no reason to set out extra bags. 
We have 2 adults and 4 kids, plus a dog. The amount of times we have extra bags are minimal, and if we 
do, we ask our neighbors if we can use their cart, or wait until the next week. Please stop excess garbage 
set outs. It’s a safety issue, and a money issue. 

Not sure how it would work less often. Would need to be consistent or have a system in place to request 
pick up. 

Not sure how to answer these questions-we already set out bins only when they are full or close to full 

not sure of the intent of these questions, I only put the cart out when necessary, not every time on the 
schedule, however there needs to be scheduled dates for pick up, I also prefer to take recycling to a 
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collection centre because people troll the laneways and go through it so have maybe used the blue bin 
once since the program began 

Not that I can submit. 

Not to be charged for extra garbage bags. I would like to see the black box    schedule for every week 
pick up. 

Not very excited to see these leading questions—basically would you set out your cart if you had to pay. 
Give me a break, we already have cut the collection schedule for everything but the blue cart. I see this 
leading to garbage thrown out anywhere!  Also, many communities do not have the opportunity to keep 
their bins in the lane way/allley. Not loving storing garbage in my yard (a bylaw infraction) or keeping it in 
my garage for extended periods of time! 

Note that we cooperate with close neighbors to better utilize bin capacity. 

nothing comes to mind at the moment 

Nothing other than you should be using Canadian spelling. Behaviour rather than behavior. 

Now I only put out the carts when they are at least 3/4 full. 

Now my carts are left outside in the alley, they're pulled out away from the fence on the appropriate days 

Now that I've been educated on what can and can't be recycled, my black bin needs a more frequent pick 
up. My blue bin still needs a weekly pickup since that material is usually bulky. My green bin could use a 
less frequent pickup based on volume, but it begins to stink so I would not want it picked up less. 

Now that the carts have been around for a few years, they are needing lid repairs. Come fix the lids and 
safe on water damage of blue cart materials. And saving of stink in green carts. 

Nowhere to store my carts so would need a full/ empty sign or pickup/ no pickup for driver. I do think it’s a 
waste to pick up when not needed and I would like to save money for myself. I’m lower income so every 
dollar counts. The carts would have to lock so others would not fill up my bins with their garbage and be 
labeled and scannable to prove that was my bin that I am paying for because anyone can switch their bin 
with mine. So it would cost you more money to set up a proper system. 

Obviously during winter, green and black carts do not get as smelly and therefore could be put out only 
when needed. 

Obviously the green carts need to picked up weekly in the summer months due to the smell n flies. After 
the last cutting of our lawns it’s not necessary to have weekly pick ups. Every 3 weeks after thanksgiving 
wknd to Mother’s Day would work 

obviously there would have to be a way to let the city know when your cart is out, unless the schedule will 
be constant. If it comes only putting it out when its full, and say it was Monday, but my regular collection 
day is Thursday, I dont want it sitting out for 4 days in the lane, where it might get tipped or hit by a 
vehicle. Maybe a collection app or a way of using the current garbage reminder app. 

Oder is my main determinate if a green or black cart is set out that is not full... blue cart is when full. 

Offer an opt out for garbage collection. I can get mine to the dump for less money. 

Offer smaller green carts. 

Often I have been up early  & seen persons in car checking blue carts. If room will dump their things in 
your blue can. 

Once a week for black carts is a must! Bigger carts would be helpful ! 
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Once again questions 6,7 and 8 assume people don't already do that and feed the answer you want 
which usually results in costing tax payers more!! How about addressing the drug use of city of Calgary 
truck drivers - the cost saving from accidents could save more money than this initiative. Another 
suggestion is reduce the number of people doing these surveys that just lead people where you want 
them to,go with the answers.  Shame on you. 

Once again, I set out my carts once a year. 

Once again, the problem is garbage pirates (or recycling/compost pirates in this case).  People who will 
dump their trash in my bins to avoid paying for the service. 

Once every two weeks is perfect, the fact that you guys are even trying to do this pole is ridiculous. want 
to come once a month? That’s insanity, Only 12 times a year ? So we can save 12$ ? Just to spend it on 
tags because our bins are over flowing? Like How stupid do you guys think citizens are ? How about stop 
giving out free money ? Geez 

One cart pickup every week and city sorts it out at their facility. This cart will have black garbage bags for 
dump, compost bags for compost and  loose cardboard/plastics 

One consiste t garbage day for all garbage would be fine with me 

One idea you didn’t mention is a vacation notice as would not require pick up of carts in those instances. 

One person household. Dont have any green cart items, and minimal black and blue, not weekly 

One person in a home produces far less than a large family, my carts have minimum contents on 
collection days.  I would like to see an ‘opt out’ option for when I am away from Calgary, which can be for 
months at a time, why is this not offered?  I.e. seasonal suspension. 

Online booking for cart pick up would be good. Just something simple that says pick up this week yes or 
no. App maybe. 

only concern about green cart in winter would be the compost freezing inside and not able to be removed. 
Our bins are stored along the back fence in the alley but only pulled out when they are full. 

Only concern I would have is with a fee based on how often cart is picked up perhaps that would cause 
some unsavory people to put their garbage in other people's bins.  Which is why I don't leave our bins in 
the alley.  We had someone dump 3 lead acid batteries in our recycle bin and drag it to a different house 
6 houses away. 

Only concern is bags freezing to bottom of bin in cold months and not getting collected 

Only do set out when needed but in summer 2 weeks is too long for black and green with organic waste 
and contaminated packaging etc. The door from some of these is horrible and these bins are not insect or 
rodent / animal proof especially when people do not keep shut or have items sticking out. We are trapping 
mice year round now so unless introducing controls/predators need to control waste better. 

Only have black cart. Ie in townhouse 

Only if considerable cost saving for the home owners! 

Only if i am not charged for pickup 

Only if the user fee is reduced as well. 

Only if there is a cost savings would I not set out my cart. I believe all 3 cart programs are too expensive 
for the city and ratepayer. I would scrap the compost cart in favour of every household getting a 
composter. More economic and environmentally friendly. Recycling program should return to the 
centralized bins as it has become uneconomic and often dumped or stored anyway.Garage I was in 
favour of different bin sizes and paying for overage but reducing the cost to ratepayers anyway possible 
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Only in the spring and Fall donI need to have cart picked up once a week otherwise every 2-3 weeks 
would be sufficient 

Only our green cart in the winter months isn't full when we put it out. Black bins are full(not collected 
enough in my opinion) blue carts are filled with the help of school papers and household cardboard.. 

Only out out blue bin when needed 

Only paying for what you put out encourages people dumping in other’s bins (and increasing their costs).  
Holding off on green carts in the winter isn’t usually an issue unless we have extended chinooks, then 
that just creates a decomposing, smelly thaw/freeze popsicle. 

Only put mine out when they’re full now 

Only set out blue cart every 2-3 wks as it takes longer to fill, doesn't smell while it is sitting, and I have 
free community drop off sites to offload extra recycling if the need arises. Black cart collection is too 
infrequent already. We do some of our own composting so the green cart is rarely set out for collection. 
Over the last 10 yrs we have gone from 1 collection truck each wk to 2-2.5. Hardly great for the 
environment. Why can't you stick to garbage collection & make others optional? 

Only set out carts when more than 75% full which is maximum 2 times per month for black cart, monthly 
for blue cart and monthly for green cart with need for more frequent pick-up during Fall clean-up. 

Only the green cart goes out more frequently. Blue cart every 2-3 weeks and black about every 6 weeks. 

Only use green cart for yard waste and only put it and blue cart out when needed already - would be nice 
to not have to pay for regular pickup when don’t need it. 

Option to have it picked up every 2 weeks and if I need to have it dumped I will set it out and if not then I 
won’t. 

option to opt out of the program or only pick the bins and size we want such as garbage only and pay for 
those choices. It defeats the purpose when people refuse to recycle and mix everything regardless of the 
bin and we pay for them.  people want to do there own composting and should be allowed to and not pay.  
When I only have 1 small compost bag in the summer with chicken I don't want to keep it in my bin so no 
options to put my bin out or put it in my neighbors EMPTY bin out for pick up!! 

Or we could just dump all our garbage in random fields illegally, something the city seems to want to drive 
people to do with these rediculous policies. 

Organics in the summer NEED to be collected weekly.  We are diligent in separating our recycling, 
organics and garbage.  Because of this, the organics cart is usually full or close to full and can smell 
really bad if not picked up as much as possible 

Other persons putting garbage in others' bins is quite common where I live (whether they have 
permission or not). Having a pay-per-use model would make this worse, in my opinion, based on what I 
have seen.  I have lived in this area for 20+ years & it only gets worse each year. 

Other than summer yard waste, I think our family of five would typically be able to do green cart pick up 
every 3 to 4 weeks. Black cart pick up every 3 to 4 weeks. Large cooking projects, such as canning, have 
short term increase of green bin waste. Home improvement projects have a short term black cart 
increase. If you are amending the collection schedule, you need to ensure there are appropriate 
accommodations available. Those who host family gatherings would be financially penalized for it. 

Other then paying for services I don’t use very often, the City is doing a wonderful job. 

Others using my cart 

Our alley is South facing and gets sun all day. I would worry about the odours in the neighborhood if the 
cart pick up was reduced any further. 
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Our back alley is facing an apartment complex. The tenants are constantly using our bins and fill them, 
and very often with non sorted material. How do you control that, it makes us look bad 

Our biggest collection hassle is refundable bottles - we would like to give them to charity but charities are 
not reliable about pick up - we sometimes give them to street people, but likewise we cannot count on 
them to be picked up regularly.  We have tried Skip the Depot but there are hassles there too.  We don't 
put them in our blue bin because our community frowns on that saying that it encourages pickers. We 
don't know what to do but will be leaving Calgary due to excessive taxes anyway. 

Our Bins are always in the ally, Some kind of flag system to notify the driver if they should be picked up or 
not would be very useful. Or something along the line of if the bin is sideways do not pick up. Facing the 
alley it needs to be emptied 

Our bins are always out in our back lane, so would be difficult to move them to indicate pickup wasn't 
needed. 

Our bins are kept by the back door, and only moved to the alley on an as needed basis 

Our bins would overflow if they missed 1 collection cycle before the next one. 

Our black and blue are almost always over flowing. Extra bags are never taken. Green is rarely full except 
at peak yard waste times of year but smells so we never miss a pick up in the summer. 

Our Black and Blue Bin drivers are prompt and careful.  Our Green bin driver seems in a rush, and often 
leaves bins in our lane on their side. 

Our black and recycling carts are full each collection period. 

Our black bin is always really full as is our blue bin. We sometimes have to take garbage and recycling to 
off sight areas. If the bins were bigger that would be helpful. But the green bin is plenty big 

Our black cart can usually go 2 weeks, sometimes 3. The green cart needs to go every week in the 
summer. The blue cart can usually go every two weeks. 

Our black cart does not have as much as it used to, as we use the blue and green carts more, 
We still wish for those two or three bags to be picked  up at  least  every two weeks. 

Our black cart is alway full when picked up every two weeks. The green cart smells terrible in the 
summer. I gag every time I have to touch it. 

Our black cart is always full as is the green cart in the summer. the blue cart is full probably 75% of the 
time.  If my carts weren't full, I would be happy to put them out less often. 

Our black cart is generally full every two weeks. Our blue bin is full each week. The green bin is full every 
two weeks - year round. 

Our Black Cart is next to never full. It's usually half full. 

Our blue and green are always full on collection day. 

our blue and green cart not full even after two week 

Our blue and green carts are ALWAYS full. Especially the blue one. We'd be screwed if it wasn't picked 
up once a week. 

Our blue bin fills up almost every week. I recycle as much as possible, but packaging on things these 
days including amazon boxes is a lot. Green bin in winter could easily be picked up once a month. In 
summer only issue is the smell. I will be more mindful of only setting out my bins when necessary. 
Thanks! 
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Our blue bin is 3/4 to full on a weekly Basis. The green cart is rarely full (maybe full 3 times per summer 
only) but there is an issue or worry over pests & smell With kitchen waste year round. Black bin is 3/4 full 
every two weeks, which wouldn’t allow us to wait an entire month for pick up. The schedule as is works 
well for us. 

Our blue bin is always at max capacity. We would likely set out the black bin even less if we had a slightly 
bigger blue bin. Green bin isn't always full but if we miss one week in the summer, the smell is 
comparable to the inner circles of hell, befitting of the maggots that appear by day nine. 

Our blue bin is always full and needs to be picked up every week all year round. Our compost bin is rarely 
full and could go weeks between pickups most of the year, but that would be gross. 
 
Our black bin is full often enough that sometimes it's really hard to go 2 weeks between pickups. 

our blue bin is always full as we recycle and compost everything we can. The green bin takes a while but 
it does smell a lot so that influences how often. 

Our blue bin is always full each week. Our black bin isn’t always full every 2 weeks, but once in a while it 
is. Green bin is never full after 2 weeks, even in the summer 

Our blue bin is always full since I feel the city has done a huge push to recycle. I would be seriously 
interesting in knowing how much waste (that people believe is recycleable) that still ends up in the landfill. 
By reducing my black bin time or charging me more you are just making me want to take the risk and put 
items that maybe shouldn’t be recycled in the recycle 
Bin and let the city worry about it to be honest. 

Our blue bin is always full! 

Our blue bin is always full. Our green bin is only full when we cut the grass. Our black bin is only largely 
full as we have diapers in it. It will be less full starting in 18 months where we may even be able to have a 
pickup once every 3 or 4 weeks instead of every 2 weeks. Smell won't be a factor either if no diapers are 
in it so we could also wait until it's truly full. Right now, diaper smell is a factor. 

Our blue bin is full every week. It's the only one that's consistently full. The black and green bins are full 
on occasion but are typically on half full (or less) on the scheduled pick up day. 

our blue bin is full every week. There should be an option to collect this more often. 

Our blue bin is full weekly, but not our green bin. Would depend on the program 

Our blue bin is often full each week and sometimes we store blue bin items in our garage for the following 
week because the blue bin is too full.  
Green bins - if an early spring or warms days were to come at the end of the winter season weekly pick 
up should begin earlier to avoid smell and rodents draw. 

Our blue bin is plum full every week 

Our blue bin is quite regularly full so weekly pick up is important. If we had to limit putting either out as we 
would be charged additional amounts beyond a certain free pick ups, we would set it out only when 
absolutely necessary 

Our blue bin is the most used cart it gets full the most frequently. 

our blue bin is usually very full every week. Our green bin gets full quick in the summer due to yard work. 
Our black bin varies a lot depending on the household circumstances but I dont think it could be reduced 
more than it already is and leaving garbage out in the heat for even longer than 2 weeks is going to smell 
terrible. 
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Our blue cart fills up the fastest out of any of our bins. Especially with our switch to online shopping during 
COVID-19, lots of cardboard boxes to go out. 

Our blue cart is almost always full, while our green cart likely doesn't need to be set out as often, 
particularly during the winter. 

Our blue cart is almost full every week compared to our  green and black bin.  I am glad the blue bin is 
picked up every week. 

Our blue cart is almost full every week. Green cart overflows during summer months due to lawn cutting. 
It is not healthy for the City to request household to leave their garbage in their home for more than 2 
weeks!! 

Our blue cart is always full every week so reduced frequency is not an option. There are times we also go 
to the neighbourhood collection bins if we have excess 

Our blue cart is always full so highly unlikely we would support any changes to that one. 

Our blue cart is always full. There should not be additional costs for the blue cart as it encourages 
suatainable behaviour. 

Our blue cart is full almost every week, so no wiggle room there. Our green cart is hard to fill most weeks, 
even in summer, so we could set it out less if incentivized. Our black cart is usually full each two weeks, 
though sometimes we could go a third week before needing collection though never 4 whole weeks 
unless we're on vacation. Smell is almost always an issue though, so even if we could go 3 whole weeks 
before needing collection the smell would be awful. 

Our blue cart is full every week about 80% of the time. Our green cart is full only about once a month 
unless we trim our trees or shrubs, usually only in early spring. We do however put cat little in it so it does 
get pretty smelly if left for longer periods. 

Our blue cart is full every week and needs to be collected. I am in favour of the green cart pick up weekly 
in the summer and every two weeks in the winter. I am also in favour of paying for the black cart pickup 
when required. 

Our blue cart is full every week.  There is no benefit to not setting it out.  Likewise, our green cart is full 
every week in the summer.  Winter is a different story, but with back lane collection it is just easier to 
leave it out all the time, especially in the winter with snow accumulation etc would make moving carts in 
and out of the yard unfeasible. 

Our blue cart is full every week. We could not reduce the amount we set that our.  Our green bin is rarely 
full but the smell of reducing the frequency of putting it out would be a deterrent. 

Our blue cart is full often year round. The green bin is full in the summer months and gets stinky. We 
don’t use it often November to March. April to October it is 3/4- full every week. Our neighbors let us use 
their green bin regularly because ours is so full. 
We love our collectors. They make an huge effort to work around people who have not left a lot of space. 
They wave often or do a kind horn tap. 

Our blue cart is full to the brim every week; there is no way we could set it out less often. Green cart is 
never full, but we do use it and it needs to be picked up weekly in the summer or it gets stinky. In the 
winter months we could possibly go up to three weeks between green cart collection, but no more than 
that; two weeks is about right in winter months. 

Our blue cart is only set out when full, usually every 5-6 weeks.  Our black cart includes meat packaging, 
which smells and attracts vermin, so goes out every time during the summer - but only every 4-6 weeks in 
winter (depending on weather and smells).  We do set out our green cart every time, again due to smells / 
vermin, but have two neighbours who fill our cart first and don't set out their own.  "Sharing" with 
neighbours would not happen with the "pay for use" scenario. 
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Our blue cart is pretty full every week. 

Our blue cart is really the only cart that is full every week since we are big recyclers. 

Our blue cart is typically full every week whereas our green cart is rarely full in the winter.  We only put 
our green cart out when full.  Still usually only every other week even with lawn care in the summer. 

Our blue cart is usually full on pickup day, however our green cart is seldom full on pickup day outside of 
a few weeks of spring and fall cleanup. 

Our blue cart tends to be more than half full  to full every week so unless we have less recyclables it 
would end up in the black cart.   Our green cart is not necessarily half full or greater each week in the 
summer but it smells if left too over two weeks in warm weather.    Animal waste etc. 

Our blue carts are generally “raided” by bottle pickers, so they’re often not needed to be picked up as 
often 

Our blue/green carts get set out only as often as they need to once they’re full anyways since it’s 
generally all clean.  We don’t compost in the green bin, so it’s only yard waste in the summer if any. 

Our cart goes out in the front at 10pm the night before collection day. We don't have back lane access. 
We have had green, blue, and black bins skipped and left full. I open a complaint with 311 and WRS 
when it happens. I've emailed my councillor about it. The problem continues. I pay for this service without 
any opt out or recourse. I'd like to see this problem resolved PERMANENTLY, but the City seems content 
to let me wallow in waste because of the shape of my property. 

Our cart is always out in the alley. 

Our cart is always out in the alley. We have no plans to move it into our yard or garage. We take out our 
compost, garbage and recycling based on the collection schedule. While our green and black carts fill 
slowly over the weeks, we take our recycling out the day before. Making a fee per tipping would totally 
screw up our schedule and force us to pull the bulky carts into our garage or yard. 

Our cart stays in the alley would need an indicator if it were not to be picked up. 

Our carts (and others on the street) are missed for no apparent reason. I've read the pickup requirements 
and we comply. So we set it out more than needed in case we are missed. 

Our carts (black and blue) are full every cycle because we have 7 people living in our household. Instead 
of  making a blanket policy to set carts out less often, you could issue an extra black/blue bin for 
households over say, 5. Then you can make collection less frequent (though a bigger job when it is 
collection day) without negatively impacting large families. And paying an annual fee for additional carts 
would be possible, provided it is still affordable (absolutely no more than 100$). 

Our carts are almost always full on collection day; certainly far more than half full 

Our carts are already overflowing nearly every collection period. They are already too infrequent for my 
household. 

Our carts are always either totally full or almost full with the current pick up cycle so I don’t see a benefit 
for changing. 

Our carts are always full and often smell. We put them out every chance we get. Before you start 
charging us more (on top of increasing utilities and property taxes) maybe take a look at city salaries and 
see if any cuts can be made there. Or perhaps the $64,000 that was spent investigating Joe Magliocca 
could be paid back. 

Our carts are always full by collection day. 

Our carts are always full or so close to full if we waited another week, they’d be super overflowing. 

Our carts are always full. If we miss a week for pickup, the carts are jammed. 
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our carts are always in the alley and I like them picked up often 

Our carts are always in the alley, This is very nice so we don’t have to lug them around.  Perhaps there 
could be a marking or flagging system on an empty cart to let the collection driver know not to bother 
picking it up that week. 

Our carts are always in the alley. Without a way to lock them other people put their garbage in our carts. 
In particular they put things in the wrong cart.  
Homeless people also dig through the carts making a mess. 

Our carts are always out in the back lane. If I bring them in closer to the house, I forget to put them out 
sometimes and We don’t have enough room in the cart to make another two weeks. Our green bin smells 
and I don’t want it pulled in closer to the house. 

Our carts are continually full with the two week schedule.   Realistically we need these all collected 
weekly, with the exception of the green cart which at times, could wait, but would smell terribly with the 
compost 

Our carts are full every week. We have a garden and utilize the green cart a lot in the spring, summer and 
fall months. The blue cart is also utilized a lot. Weekly service allows us to have freedom in when we get 
rid of stuff. 

Our carts are generally always full at every pickup period. We occasionally have to take our black cart 
material directly to the dump (at great expense) because the pickup period is too infrequent. Sometimes 
we have to take our blue cart material to the neighborhood recycling bins for the same reason. I know that 
there are some people who generate less material. Congratulations. You don’t need a reward. It’s simply 
a result of a smaller household. Pay per use is one thing, but the cost should no 

Our carts are in the alley all the time as they smell. We can turn them so it is clear collection isn’t 
required. 

Our carts are in the alley, always out. 

Our carts are in the alley. The only way we would be able to prevent every time collection, is if we could 
put a marker on the cart when we would like it to be emptied. 

Our carts are left in the alley up against our fence. We pull them away from the fence only when we want 
them emptied. We have answered questions based on moving our carts from fence for collection. 

Our carts are nearly always full. Could use a bigger blue and green cart. 

Our carts are never "full", but we put them out because we pay for it. If we paid less for less frequent pick 
up we'd work with that. 

Our carts are normally full so I wouldn't want them any less frequently. 

Our carts are only brought to the curb as needed. If a cart has only a small amount in it, we would not 
bring it to the curb just because it is collection day. 

Our carts are only ever put out when full. 

Our carts are only set out if the need is there. 

Our carts are rarely full, so I can understand why you would want us to set the carts out less frequently. 
Makes sense. Currently, our carts stay in the back alley at all times, but I could create a recessed location 
within my backyard fence if necessary. A small inconvenience, but I could see how this would save 
money and have environmental benefits. 

Our carts are stored inside the yard by the garage. We only move the carts to be emptied when they are 
full. 
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Our carts get rolled into the alley for collection day and placed at the appropriate distance from the fence. 
I would suggest that those people who leave carts in the alley all the time need to be informed about how 
to place them for pick up. If they are consistently left against the fence then don't expect them to be 
emptied. Train the the drivers and the public.This is not rocket science! 

Our carts go out when full, or so nearly so they would be overfull by the next pickup. 

Our carts live in the lane. Would need a way to indicate that they don't need to be picked up.  What would 
work for collectors?  Maybe turn cart sideways if not needed, flag to raise when pick up needed??   
Our carts are rarely full. Green gets full if we have done lots of yard work/trimmed trees etc.  Blue cart 
most often gets close to full.  Black cart usually only has one small bag of garbage.  I would love a 
discount for producing minimal garbage!!  We work hard at doing that. 

Our carts sit in the alley and we really have no where else to put them.  Also, you’ve spelled behaviour 
incorrectly. 

Our carts sit in the alley.  We push them out for collection when required.  Pretty simple. 

Our carts sit in the back laneway behind our garage. They are at the bottom of a hill. They wouldn’t fit in 
the garage. The garden is small and they would not sit well there. The only other option is to drag them 
into our family room in the basement. That would be smelly. 

Our carts stay in our back alley and never move, there is no room/place to bring them in. 

Our carts stay in the alley so none of the responses apply to us. We have nowhere else to put them. 

Our carts usually go out when they are getting full. More in summer, of course, with all of the grass and 
garden stuff. 

Our city is looking pretty grubby (dirty streets, weeds out of control, grass uncut ) these days so I think we 
need to continue to provide regular cart pick up. We keep a very clean, orderly home in which we often fill 
up our  bins year round and have to settle for 1/2 service in the winter. We do only put them out when 
necessary but are tired of being bullied about using them. 

Our current collection schedule seems right.  Black cart is full every two weeks.  Blue cart we skip if it’s 
almost empty.  Green cart is disgusting if more than 2 weeks go by. 

Our family already tries to be responsible users of these services. 

Our family already tries to minimize garbage collection and do not set out partially  filled (or empty) 
green/blue carts that get collected weekly. 

Our family could wait for about three weeks between pick up in late summer winter 

Our family generates very little garbage. Once a month would be enough for us. Same with blue bin. I 
would be happy to pay less for less pick up. 

Our family is diligent about trying to reduce garbage.  We utilize our blue/green carts extensively, 
checking the "where does it go" to ensure items are in the correct cart.  As a result our blue cart is full 
every week.  I do like the green cart every second week in the winter.  We strive to keep our carts clean 
to avoid mice etc living on Fish Creek.  We do have one neighbour who only uses the black cart.  We are 
trying to be responsible but need pick up as is to avoid problems. 

Our family is very environmentally conscious. We also backyard compost and try and limit purchases that 
are over packaged. It annoys me when I see neighbours put out excess garbage/recycling. It seems 
wasteful to have the trucks stop at our house when there is one little grocery bag of garbage in black bin, 
or blue bin 1/4 full. We mainly use green bin for yard waste in spring/fall, pumpkins and minimal food 
scraps, everything else goes in our backyard compost. Garbage stinks so we need pickup. 
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Our garbage pickup only takes the bin and will not take any bags left out appropriately. This is crazy 
frustrating during holidays and other family events where there may be more garbage. 

Our garbage, recycle and compost regimes need a thorough independent review. How is it that plastics 
that are thought to be recycled are now in our landfills or in some 3rd world country waiting to be blown 
into the ocean? We were doing just fine with our landfills before. Are we running out of space? I think not. 
As a previous model recycler, I am now so disgusted with the direction of city services and council that I 
really do not care what goes in what bin... 

Our green bin is never full and I don’t think weekly collection in summer or biweekly collection during 
winter is necessary other than for smell. The extra cost for the green bin VS how much we actually use it 
is a waste of money and expensive. we compost as much as we can. We are very diligent. 

Our green bin is only full a few times a year. BUT it is very smelly when it sits. I think current schedule 
should continue. You get a useful product from green waste, so why charge me more? Our blue cart is 
ALWAYS full. We need weekly blue cart collection. 

Our green bin is only full maybe 4-5 times per year. The rest we need it collected (summer) because it 
stinks and I want to avoid maggots and other unsavoury characters. 

Our green bin tends to be less full in the winter but it is the smell that would make us set it out at least 
once a month. 

Our green cart gets very smelly with limited pick-up in winter. I would like it picked up every week year 
round. 

Our green cart is ALWAYS full with yard waste in summer, and seldom even 1/2 full in winter when just 
putting out kitchen waste. 

Our green cart is always full with yard waste, it also starts to smell in the summer, so we wouldn't want it 
picked up less often. 

Our green cart is completely full weekly in the summer months with grass clippings. We have a large 
yard. 

our green cart is full always in summer months. 

Our green cart is never full so we can easily be good with every two week collection.  
Not so much with the blue and black cart. They usually are full. 

Our green cart is never full. We use it for food scraps and dog poop. We mulch our grass and compost all 
other garden vegetation 

Our green cart is only heavily used in the spring during yard cleanup. The rest of the year it is used for 
kitchen waste and grass clippings in summer and is rarely more than half full every two weeks. 

Our green cart is over flowing from early spring to late fall. The cart is too small for the size of our yard. 

Our green cart is rarely full as we don’t have much yard waste but waiting for it to be full of household 
compost could get really smelly.  We recycle a lot so our blue cart usually needs the weekly pick up, 
wouldn’t have space for 2 weeks. Our black cart could sometimes go longer but then might smell, 4 
weeks would be too long.  Concerned that people who need to pay for extra bags will cause them to use 
green and blue bins for things that don’t belong there. 

Our green cart is rarely full outside of summer months. Often we would be able to stretch the time 
between pick-ups. However, our blue cart is usually 2/3 full every week. 

Our green cart is rarely full. We have artificial grass so we just fill with compost. Based on our needs, one 
cart would probably take us a year to fill so we only set it out when it smells. However our blue cart is 
usually full as we recycle as much as we can 
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Our green cart is sometimes full in the early spring and in the fall but not every week in the summer.  
Sometime we have even gone 6 weeks in the winter for our green bin.   We do have are own compost 
system for our garden so our green bin is not used very much . 

Our green cart is way oversized for our property/use. So it’ gets put out either way to reduce smell/flies. 

Our green is full weekly in the summer, not often in winter. Blue is full near every week. Black can last two 
weeks, possibly 3, not 4. 

Our house gets missed often and we have to call 311 to schedule pick up. We have it out on time, in 
proper position and not overflowing, but we still get missed. Supervisor can’t seem to figure out why. 
Since we find the service unreliable as it is, we won’t be making any changes to our cart behaviour as we 
could risk overflowing bins. We had to delay yard work because our green bins were neglected more than 
once by pick up crews. 

Our household always roll out the green bin as per schedule, because you can't let organic waste sit in 
the bin for too long. As for the black and blue bins, we only roll them out as needed. Since we are not 
imbeciles, there aren't any organic contamination in them. Therefore, their content can theoretically sit for 
months or years with no change occurring. 

Our household does not produce much waste and only puts the blue and black bins when they are over 
half full, but the green bin is put out more frequently to avoid developing smells. This is less of a problem 
in the winter because the organic waste freezes and so we put the green bin out much less frequently in 
the winter. 

Our household does not support pay per use system for garbage collection. We compost and recycle 
responsibly and even then every other week of garbage pickup is not frequent enough. Bigger families 
will have more difficulties if this pay per use system is enforced. 

Our household generates a small amount of organic waste. We mulch/leave grass clippings on the lawn 
and have a modest amount of food scraps. There are approx. 5-6 times per year when the green bin is 
full when collecting leaves or trimming bushes/weeds/grass. The remaining days the green bin is less 
than 20% full on pickup days. That said, I put out the bin because the service is available regularly and I 
can minimize bin odour rather than leaving material over a longer period. 

Our household has our own compost bin, and we live minimal waste lifestyle.  That results in our 
household paying for a waste service we do not use frequently 

Our household makes sure we fully utilized the carts 

Our household needs it collected weekly 

our household usually only has one bag of each garbage and compost per collection ... our recycle bin is 
rarely full 

Our lane is narrow so trucks have manpower moving the carts to the trucks for emptying. I try to ensure 
that all four units adhere to the rules . I think that the communities that have pickup done by mechanical 
arms don't take the same kind of care in their decisions as to where they put their organic waste or 
recycling and just throw most of anything that is 'unpleasant" in their garbage cans. You should randomly 
check out their garbage and refuse to pick up cans that are not correctly sorted. 

Our location doesn’t allow us flexibility on removing carts easily, especially in the winter when the alley 
gets full of snow. An alternative would be leaving carts out with something on them to indicate yes for 
pickup or no for pickup. 
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Our needs change depending on whether kids are home from university or the season.  Christmas is a 
time we could use more blue bin pick up.    
If pick up was intermittent might not work for our household.  Without a ‘known’ pick up time I’d be worried 
we would miss opportunities to have our bins picked up which would mean overflow in our bins.  We are 
diligent about putting our waste and recyclables in the proper bins.  Also, we put our returnables in the 
blue bin. Not sure if the city benefits. 

Our neighbors are overflowing there’s and then fill up ours. Houses are not built to store 3 bins and 2 cars 
in a double garage. 

Our neighbours are quite cooperative when it comes to cart usage.  When someone has too much, the 
others are willing to let them use empty space in their bins.   Cooperation amongst neighbours should be 
encouraged. 

our only issue is we do not have a suitable place to store our bins. They either stay in the alley or go in 
our backyard where our children play, which really doesn't work for us. Dont know how to make that work 
for us, but we would absolutely do it if we had a better option or where to store the bins until pickup 

Our recycle bin is always full. I would consider less often for that one provided it was not full. 

Our recycling bin needs to be set out every week. The compost doesn’t, but it starts to smell in the 
summer months so we set it out anyways. 

Our recycling is mostly always full. The green bin is only generally full if we do yard work, but in the 
summer smells awful if it isn't collected. Perhaps if there was a wash included or something with the 
service fees? 

Our service is through an alley, and there is insufficient room to recess the carts to make it apparent that 
they are not needing pickup etc which is likely to result in confusion or damage. 

Our small household (2 adults) composts and recycles as much as possible. I put my blue bin out almost 
every week even when its nearly empty because I feel like I'm paying for a service that I should be using. 
My blue bin is rarely full. I do support a pay per use model.  
I only use the green bin pick up on a weekly basis in spring and fall when there is lots of yard clean up. 
So its worth considering reducing green bin pick ups during July and August (if not transitioning to pay per 
use model) 

Our street has a back alley but some front facing garages.  In the winter my bins need to remain in the 
alley because I can't access it through my yard.  If pick up was out front and accessible in winter I could 
take out bins as needed 

Our taxes pay for garbage/recycling/compost collection.  There are many urban collection systems that 
work much more efficiently and economically than Calgary’s. Our current leadership has put the city in a 
situation where we Pay three times for pick ups.  There is a separate Additional charge for each “service”. 
Why?  My cart behaviour is based on fully utilizing the service, whether necessary or not, because we 
pay for that service. Even though we currently send recycle to the dump! 

Our three carts are usually quite full all the time. We are a large household, recycle and compost what we 
can, and yet, still full 

Our yard is huge and 1 green bin is never enough during the summer, it's always full to the top. 

Ours is set out every collection day. Im afraid the city will continue to charge weekly pick up for a lesser 
schedule due to same operating costs. I am also not in favour of privatization of services as the City is 
just shifting costs and making it sound like the tax payer is saving money when a private company will bill 
for profit. Devious plan. I don't trust the city 
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Out compost bin is mostly full during the summer months, and more than full in winter. Garbage and 
recycling are generally not full on pick up day, but would be full if left until the next pick up. 

Out of control City council and bureaucracy, always attempting social engineering on Calgarians. Empty 
the garbage and composting and recycling as it should be done, every week. 

Overall pleased with the service, just wish the Black carts would go out with the other two simultaneously. 
We have a large household and the bins are full or overflowing every pick up. 

Overall,  collection is good,  every so often, I wish there was a way to confirm that the bins were emptied 
before they pull away 

overtaxation by city 

owning a high maintenance garden with trees and flower beds, the green cart must be picked upevery 
week in the summer 

Part of the reason I might put my cart out is to ensure their is a spot for it come pick up day. We don’t 
have an alley and only have street parking and there has been many times our carts haven’t been picked 
up because we are forced to put them close to parked cars. If I put it out early, then a parked car can’t 
block out my carts 

Pay as it needs. 

Pay as you use. It also gets people to pull there bins in, so, less complaining about other people dumping 
in your bin! Not to mention the people who go through your bins and leave garbage on the ground.. the 
reasons are endless it would also make people recycle more and compost, these are a small few reasons 
why you should only pay as you use 

Pay for garbage per user or I'll continue to waste useless pickups when you don't give a fair deal! And 
yeah you were going to do a pilot project and scrapped it, probably cause you could take as much of the 
taxpayers money, CROOKS! Especially in ward 13 eh Urqhart 

Pay for service, do not want to store rubbish 

Pay for use is a reasonable proposal to encourage a reduction of garbage.  The black bin should be 
double the cost of the green or blue bins 

Pay for what you dispose off. 

Pay only for the pick ups made not a flat rate and I would put out the carts way less! 

Pay only when used 

Pay only when you put your carts out. 

Pay per use is a good idea, but not if it costs more town I do for services currently 

Pay per use system. Those that use it more should pay more. Those that use it less should pay less. 

Paying for carts having nothing in them.  Need to pay only when all carts are set out for pickup.  NO 
NEED TO PAY WHEN NOT USING PICKUP. 

Paying full price for very little garbage. 

Paying only when your cart is tipped would be a saving. Put a reader on truck and code on carts that 
identifies each tip of the cart. Customer pays per tip of each cart, not monthly.  Can do a forward 
payment, then credit customer quarterly or annually for # of times each cart was not tipped. 

Payment for emptying carts should be paid by home landlords when bins can't be stored neatly on the 
property between pickups. 

Penalize people who leave carts out in back lane. Sometimes they move further and further into the lane 
and cause obstructions. 
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Penslyies eould need to be assessed for using other people's carts. 

People are just rude and entitled.  Start doing what is right and stop listening to all the whiners!!  People 
will whine about anything and everything!  You have to do what is right.  No one needs their green cart 
picked up more that once a month in the winter and it's cold so nothing sinks.  In the winter my black cart 
also is used less as we don't do as much that requires the black bin either.  Do what you need to do! 

People are throwing garbage in blue and green bins because the black bin isn’t collected weekly.  City is 
spending more on sorting than they’re saving   No one will be willing to pay extra for additional garbage 
bags. They’ll dump them in commercial dumpsters  Stupid city policy to try to save money when our taxes 
continue to increase. Nenshi has to go. 

People can misuse a charge by use service with placing their cart in front of someone else’s home. 

People cant be trusted to not use other peoples bins to save money. Also I don't want my garage to start 
smelling of garbage and compost if im forced to keep it inside to prevent others from illegally disposing of 
their trash in my bin, thus costing me more money but saving theirs. 

People leave carts out at all time’s so they have to be tipped whether or not they need to be - cost per tip 
could help to alleviate this wasteful practice 

People only care about their money. I encourage the City to implement a "Pay as you Waste" fee. 

People should not leave their carts out in the alley year round for the city to pick up if not needed. 

People should pay more for garbage than recycling or compost and be fined if found to be dumping 
garbage in either. If not paying for straight up amount you use the service you  should pay per number of 
people living in the house. 

People sometimes use our cart and it might influence how much I put the cart out to be collected. If it was 
cost based I might be upset about it as of now it doesn't matter and I'm happy to help a neighbor out 
who's cart is always overflowing 

People who don’t currently  sort just don’t care and cost if not enough of a pain point.  Why punish most 
of the population who are doing a good job vs targeting the few with bad habits (punitive to non sorters).  
Bins are large and take up space. They do clutter back alleys possible have similar by law to remove bins 
from alley like people who have front pick up.  If there is already a bylaw then USE it - need education 
campaign before just ticketing. Can also only pick up black bins - no bagS 

People who don’t need it or are complaining about are those who are not using the bins Correctly or at all. 
If you use the bins properly for an average household then the current schedule is perfect. 

People who never put their green or blue bins out should be fined. Their black bins smell and attract 
animals 

People who supports green and blue bins should subscribe to that service and pay for it.  People should 
be able to choose NOT to use green bin and/or blue bin. 

People will ask for the savings and then walk at night and fill others carts. Don’t even think this will not 
happen. It will.  Too costly to monitor.  Dumb idea 

People will start dumping in others bins to avoid paying fees for pick-up. The current system stops illegal 
dumping so get your bloody costs under control and stop dinging tax payers for shotty service. 

People will use other bins. And drop the cost to others . This is unfair to others.  Areas with rentals will.be 
worst hit I feel . 

People would be most likely to use their green carts more often if they were regularly washed. They 
smell, and disgusting worms in summer. 
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Perfect plan is to pay for use 

Perhaps charge a minimum monthly fee, and then those who set out their bins more often could pay 
more. That way we won’t feel obligated to hang onto trash for a few months at a time until the bin is full, 
potentially causing a health hazard and a very stinky neighbourhood. 

Perhaps it’s time to start using some logic, fit all cart collection trucks with the ability to weigh each cart 
and then charge each resident on a per weight basis seems pretty simple but I know we don’t have the 
most ambitious city councils but something worth looking into. 

Perhaps the city could collect data on large and small household waste to determine ‘average’ waste and 
how long it takes to fill each cart. Then base service levels in that somehow? Somehow taking into 
account the number of people per household? Or if you run a business at home (more waste?) 

Perhaps the workers could make sure the lids are closed so snow and rain do not fill the carts! 

Pet waste in the green cart needs to be emptied regularly 

Pick all three bins up every week to avoid smells and pests and don't charge another darn penny for it. 
The city already overcharges and underserviced so just do your job that you were hired by us as voters 
and taxpayers to do, and pick up the freakin garbage!!! 

Pick up all 3 carts every week, do not increase our fees. If you need to cut costs, get rid of some of the 
over inflated management that the dictator nenshi has wasted millions of dollars annually hiring. Do your 
damn jobs and collect the 3 carts every week. 

Pick up black bins more often in the summer, we had maggots in ours. So many flies this year. I rinse 
everything, use all the carts appropriately, but you have to use the black bin for styrofoam that chicken 
comes on... It stinks even after rinsing with soap in this heat! 

pick up black cart once a week, blue cart every 4 weeks, green cart 2 times in summer 1 time in winter, 
trucks pick up every empty or near empty green cartsevery week, the trucks are poluting the environment. 

Pick up black more often!!! 

Pick up for me should be reduced, i use service less than almost every house.  my cost should go down. 
city needs to reduce spending. 

Pick up garbage weekly. 

Pick up my bins weekly. My wife and I work outta town over 90 hours a week. My 70 yearold mother and 
3 kids don't have the means to stay on top of garbage because the city has gotten lazy and issued 
useless small bins that are picked up on a ever changing scheduled. 
Thank you, 

Pick up my garbage every week ! 

Pick up one different cart each week throughout the year and reduce the equipment and staff by one 
third. Then you will be saving the city money and due to that and the reduced service you can reduce the 
household charge as well. 

Pick up the black garbage every week. 

Pick up the cart as scheduled, preferably weekly, put it back in place and don’t drag it down the alley 
tossing it around. No decrease is service, concentrate on improving the service we are supposed to have. 
It is crappy service. Inefficient, infrequent, haphazard and not done when scheduled. 

Pick up the city's waste. Or third party to the lowest bidder to do so. Trim the fat within the cities 
management structure. 
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Pick up the green bins every week, and blue bins out every two weeks .Green bins smell terrible, 
especially in summer months. 

Pick ups should be weekly for garbage and recycling. The city we previously came from did it weekly 
AND had larger bins. I truly think you’ll end up with a city that has increasing “dumping” issues by trying to 
add additional fees to what we already pay plus taxes and trying to get people to put carts out less often. 
It’s just not possible for families with children and dogs. I could understand single people or young/elderly 
but not families. 

picking up garbage is a necessity. picking up garbage less often will result in people using blue/green bin 
for garbage when needed. 

Picup should be seen as a necessary service , not a profit centre for the city via Enmax. 

Please be considerate of seniors 

Please bring back weekly black cart pick up, at least 30% of house holds in our area are overflowing with 
garbage attracting pests and rodents. 

Please collect black bin garbage weekly, I frequently haul my household garbage to my work place 
garbage bin since it fills up almost weekly!!! My work should not have to foot this bill. 

Please do your job city council to make the environment clean. 

Please dont charge more and limit black bins/garbage 

Please don't penalize larger families with extra charges for waste, recycling and compost. 

Please don't try to lie to us and say this will cost us less. Yes maybe if you only put your cart once a 
month but that's not realistic for a household and even if you did only put it out once a month it will be so 
inflated with service fees. We the people of Calgary are absolutely sick of city halls tax hikes and 
reduction in service and quality of living all the while continuing to give themselves massive pay 
increases. Absolutely disgusting. 

Please ensure there is a green cart collection the week after Halloween. It seems every year we move to 
every two weeks right before Halloween leaving bins full of pumpkins and leaves that are not picked up. 

Please find a way to be more lenient on how people recycle. people complain to me that it's too difficult 
for them to gather all their plastic bags together, and figure out what can and cannot be recycled. thanks 

Please find out if it has a developed basement, second is grand parents live or visit you often , third how 
many kids if you are married 

Please have weekly garbage again! 

Please just listen to Calgarians and go back to weekly black bin. With two adults in our family we fill the 
blackbin almost immedietly. We are more likely to try to use the blue bin inccorectly just to get it out of our 
house. Pick it up more 

Please list the prices next time. 

Please note that I have responded not very likely to most questions as I only put the bond out when full.   
I have two other neighbours that do the same thing - put it out when it is full. 

Please on charge me per pick up and I would put the green bin out every 4 weeks! Charge me less 
please. 

Please reinforce the homeowners to put away their bins inside their yards after the collection day. Only 
set out into the back alley what they want to be pickup on the collection day. That will eliminate the truck 
to pick the empty one and lest poluted the air . 

Please start your Green Cart collection earlier in the spring. Yard clean-up starts earlier then City 
collection cycle and a lot of leaf bags are left for Green cart truck to pick up. Just common sense. 
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Please stop changing collection days schedule. These changes are extremely annoying. 

Please stop putting petty warnings on carts or everything will go into the black bin.  We do our best ad try 
to follow all the rules.  Upsetting that our tax paying money goes to paying staff to give us a garbage 
report card 

Please stop reducing the black bin pick ups. The alleys are getting so gross. 

Please stop with the half gap measures approach to city services. I’ve had enough of the using 
“environmental impact” as a measure to make shrinking our services more palatable. Property taxes go 
up and services get cut backs under the guise of “efficiency”! What’s next taking it to the dump ourselves? 
Enough already, I understand the need to streamline but not at the expense of essential services. 

Please take the age of communities into account if a user fee model is in the works, older neighborhoods 
have bigger trees = more green cart material, as a community we should not penalize people for 
composting 

Please try to save tax $$ 

Please understand that when people stop depositing waste in my bin without consent we can reduce the 
amount of times bins are left out. Bylaw cannot enforce depositing waste without consent if there’s no 
evidence or proof. The amount of times my bins are left out is because of other people’s contributions as 
well. Others in my area have the same issue. Look at the bigger picture. 

Pleased with service. If it was structured without a flat rate we would work with the city to reduce our cost 
and theirs. 

pls reduce geen&blue cart freq and put money saved toward increasing black cart pickup ... my alley 
neighbour's are putting overflo garbage into b&g bins, increasing your costs there ...also leaving bags of 
garbage on ground, feeding skunks for sure and other scavengers 

Poor pick up system where drivers damage bins , drivers need to be disciplined 

Poor planning by City to use black and green bins that are just too big for most households. Cost to swap 
out for smaller sizes now a problem. Where’s the foresight? 

Ppl do not or cannot close the cart cause germs, fly and smell. 

Precovid 19 I was happier to put my bins out only when full, but I was caught out when there was an 
outbreak in the recycling centre. I had skipped putting out my recycling the week before the outbreak. and 
after waiting 3 weeks for services to resume my bin was heaving. 

Predictable days help us remember when the carts should go out, might have a hard time keeping track, 
although the text notifications are helpful 

Prefer all 3 carts picked up same day 

Prefer pick up of all 3 carts same day. 

Primarily driven by smells, rather than when carts are full. 

Privatize garbage collection!  Stop paying public service wages, benefits, and pensions for something that 
could be WAY more cost-effective for taxpayers. The taxes hikes are disgusting and unsustainable. 

PRIVATIZE the whole thing and STOP CHARGING US. I see this a just collecting more funds than 
necessary, filtering fund to other projects. 

Privatize this service. The costs of public service compared to private is crazy. Or ask the CUPE to take a 
cut like the rest of us have. 

Privatize! 

Privatize! 
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Provide incentive ($) for less frequent pick-up. Green carts pick-up every 2 weeks in winter, but didn’t see 
any savings. It seems we keep paying more for less service. It’s time the city learned how to do more with 
less. 

put bar codes on the bins 

put them out only when full. 

Putting green carts out as needed in winter works because the temperature  is low and contents typically 
don’t smell. Blue cart contents don’t smell and can be put out only as needed. 

Putting out the blue cart is great for me. I wash the recycles and fold my boxes and often find my blue cart 
is full. I am fine with the green cart once a week in the summer and every two week in winter. 

Putting out the green bin less often in summer will certainly result in increased smell and pest problems. 
In the winter, the bags can freeze together and to the cart, as the bags are permeable and start to 
degrade quickly (sometimes while still in the compost pail), so although there is room in the bin over the 
course of 3-4 weeks in winter, the bin may not empty completely if the contents become frozen together, 
reducing capacity. 

Putting the carts out encourages more pest and wild life into the communities.. they are a bigand bulky to 
store in your garage so end up being left out in the back alley. Neighbors end up over filling there bins 
and using less full ones to put their garage in.. 

Q. I refuse to continue wasting time & water to rinse off bottles, plastic bags, tin foil & remove bottle 
labels.  I saw zero direction from city on this, this is an important issue. 
Bottle Pickers often leave blue cart lid open, so paper may get wet - does it matter? 

Ques 9 > as a citizen of Calgary I will gladly subsidize larger households that are responsible about the 
amount of waste they produce. Assigning extra carts  (and the associated costs) should be mandatory for 
addresses chronically overfilling carts or leaving extra waste packaged beside the carts. Good luck 
dealing with people that will dump illegally to avoid paying their fair share. 

Question #9 is loaded. The City should be STRIVING to reduce cost for constituents by moving to a user 
pay or pay based on volume scenario via reduced pick ups or on demand pickups.  Should there be a 
realization of City operational cost savings, that should be ALWAYS be reflected on savings to the end 
user, and should there be an environmental benefit, that is a collateral benefit, not an end goal.  Do not 
reduce my service, but not my costs, under the guise of environmental benefit 

Questions 6,7 and 8 are worded poorly. I live downtown and leave bottles beside my bin for homeless 
people but they still go through the blue bin and sometimes spill it and make a mess. We have 3 dogs in 
one house and need the green bin taken out bc of the smell. 

Questions do not make sense.  Trucks will continue to drive on all specified days so how would they know 
if I put my cart out or not?  I am in favour of user pay.  If I don’t use a cart I don’t want to pay.  Why pay 
for recycling cart since there is no recycling anyway? 

quit charging residents for services not provided, you want to make black cart half as often, charge half as 
much, same for green, as for blue, ours is essentially full each week. 

Quit chasing pennies and educate the people who are whining to instigate this What’s next list the roads I 
use and only pay for them? 

Quit it with the pseudo environmentalist crap. This city is becoming less apealing to live in every year with 
these stupid * in office 

quit looking for ways to increase fees. times are very difficult right now. give us a break 
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QUIT TAXING US TO DEATH! Look for ways to reduce your spending on STUPID IDEAS! Get rid of all 
the paper pushers, city management and if they can work from home then that position should be 
eliminated. Question #9 in other you cannot type in a response - that's so city bureaucrats get their way. I 
PAY PROPERTY TAXES THAT SHOULD COVER GARBAGE COLLECTION JUST LIKE OTHER 
CITIES. 

Quite often, even in winter (when it is warm) the green cart stinks so needs to go 

Raise fees and this city will be a worse off place.....ONE BIG DUMP! 

Rather than reduce the garbage pickup and increase the pickup fee / be honest with the citizens of 
Calgary and give us some examples of what the fee charge would be if we don’t use every collection 
cycle for pickup. 

Re: setting out green and blue bins less often... we maximize the use of these bins instead of the black 
bin so they are typically full on collection day, especially the blue bin. 

Really only need the large compost bin two or three times in the year. Otherwise could get by with a 
smaller bin as just household waste (don’t have a huge years). 

Reasonable request for non-stinky recycling. 

Recently the City failed to pick up my blue cart 3 out of 4 weeks in a row with no explanation. I filed 2 
complaints and was met with arrogance, unfriendliness and indifference by the foreman. Not impressed. 

Recyclables need to be done every week, but compost in winter could be every month, but not in spring 
to fall because of garden clean up. But I think during winter it would work 

Recycle bin is often full.  
Compost bin is rarely full in winter months. 

Recycle bin should be collected every week, green and black bins every three weeks. 

recycling bin is the most frequently filled bin I have.  Then are garbage and compost (in that order) 
coming in as a distant second and third.  I could easily do my garbage once a month and compost once 
every two months, especially in winter. 

Recycling carts are full every week. Compost bins are full or very smelly in summer months but reduced 
pickup frequency in winter makes sense. Garbage is already reduced frequency (every 2 weeks) year 
round so makes sense 

Recycling could come twice a week easily for our household. It is always overflowing. We order online a 
lot and buy in bulk from Costco a lot, so we have so much recyclable packaging (i.e.: cardboard). We are 
always soooo upset if we miss pushing our cart out. 

Recycling doesn't need to be done every week, it doesn't smell if it stays for an extra week without being 
full. 

Recycling is our most full bin every week, there is no chance I could wait longer then one week to put it 
out. 

Recycling is the cart least needed for pickup weekly. I would prefer green cart weekly pickup year round 
offset by recycling every 2 weeks. 

Recycling is usually full, compost usually smells (at least in summer) 

Recycling is worse than garbage. We recycle a lot more and it's often doesn't get into the blue bin 
because of the little space so we end up throwing into garbage what could have been recycled otherwise. 
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Recycling isn't a big deal to keep until it is full as we wash all containers beforehand, but 
compost/garbage can really start to smell, so when they are only collected every other week, we will put it 
out even if the bin is not completely full. We live in a household of two, so sometimes it can take a few 
weeks to completely fill and we don't want compost/garbage sitting and rotting that long. We have never 
put a bin out if it was empty, but we have to manually roll it to the street. 

Recycling seems to be full every week due to the boom in e-commerce during the pandemic. Cutting the 
frequency of blue cart may cause issues. 

Reduce costs and taxes. Privatize City services. 

Reduce my monthly collection fees and I'll be much more likely (and happy) to cooperate with your 
request. 

REDUCE OUR TAXES,! 

reduce the pick up fees who use it less often 

reduce the pick up times as most of my neighbours live alone and never have a full garbage, recycling 
bin, black bin as most goes in composting.. 

Reduced Green cart service is already problematic in November; I have to add a paper bags, which slows 
collection. Any further reduction in Green cart services would mean I would divert waste to the black bin, 
which is counterproductive. Unlike most people on my alleyway, I put my carts out each pickup day and 
then bring them against the retaining wall, so i already optimize if I have nothing for pickup. 

Reducing our days of collection would add more stress for homeowners as would inevitably lead to an 
increase of pests scavenging and spilled/overflowing garbage blowing around the neighborhood. Not the 
image YYC would hope to project  or one that homeowners wish to live in. 

Reducing pick service would make large parts of our city smell like garbage pits.  This is one of the worst 
suggestions that I have ever heard, and would only serve to create a scenario which encourages illegal 
dumping, littering, and the illicit "use" of other peoples bins.  I already find everything from animal 
droppings to bags of used diapers have been left in my alley and bin on a regular basis and am 
INCREDIBLY opposed to anything that would increase this abuse. 

Reducing services and increasing charges to the community is a joke. Take a look at operational 
efficiency not taxes 

Regarding blue bin RECYCLING. I would like the City to come clean and explain to Calgarians just what 
percentage and type ob blue bin materials are ACTUALLY RECYCLED and how much ends up in 
landfills. 

Regarding green cart specifically, I feel the kitchen compost could easily be walked to the end of one’s 
street /alley and picked up from a communal container. This could dramatically reduce the miles driven by 
the collection trucks. Then a separate seasonal pick up could be arranged for yard waste. 

Regardless of my behaviour, council will make the decision for me and say it is for the greater good 
anyway! 

Regardless of the season.  Every cart should be collected only once a month. eg.  this week black cart, 
next week blue cart, week after next week green cart and so on. 

Regular Removal of Black, Blue and Green Cart contents is an essential service that can’t be predictable. 

Remove the green cart and we all save money. What a waste of tax payer money. 
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Removing the community recycling large bins has greatly affected how much recycling can fit in the blue 
bins (and sometimes it has to go to garbage). Big cardboard items used to be able to go to the community 
recycling.   Taking these away was senseless to me at a time when saving our environment is so 
important 

Residents might be more inclined to set their carts out properly if drivers were trained to be respectful & 
professional & empty carts appropriately. Perhaps that’s part of the reason that people leave them out 
empty. And what do you propose residents living on alleyways do rather than leave the carts there?  
Seems the City of Calgary should be looking at what they are doing that’s contributing to these issues 
instead of blaming residents!!! 

Resign Nenshi 

Restore landfill operations from 20 years ago and reduce fees back to what they were (adjusted for 
inflation). The great green scam is worse for Calgarians for both cost and environment. 

return to every week collection of black carts. eliminate blue carts people can recycle on thier own. 
compost every second week in summer and once per month winter 

Ridiculous not to have garbage pick up every week. 

Right now the system works for us. Compost in particular smells in the heat so weekly pickup is good. 
I love the email reminders. 

Right now, in a house of 3 people, our blue bin is generally 40-50% full on the weekly pickup date. There 
are certainly times when I don't put the blue bin out because there just isn't enough to warrant doing so. 

Rodent issues with leaving cart out less frequently. Also, other dump items in our cart 

Rodents and smells in the summer for green and black bins.   Additionally we often miss reminders or 
forget /influenced by weather and this leads to us missing a week and having a bit of a back log on our 
end to store on our property. Please review other comments as applicable here.  Otherwise, great work! 
Keep up the awesome service on the drivers efforts! 

Routine helps to remember - whether full or not. Once we forgot and the green bin was stinky and got 
maggots....it was awful. 

Rules should allow exceptions where cart set out location is a long way from storage areas or requires 
going up steps.  Back alleys are not the same situation as people who set them out at the front curb 

Same as blackcart reponse.  If the city tries to “cheap out” now, people will dump garbage on private 
property or in Rockyview MD and we’ll get a rodent problem! 

Same as previous, if people are charged for each pick-up, they are going to dump their garbage in 
inappropriate places/ neighbours' bins.  Calgary will be messier for it. 

Same as the black carts its an inequitable fee system. If it is per use then it should be an amount much 
less than we are paying now! 

Same comment as above. If this was really about reducing garbage and increasing recycling/composting 
the tag system is the way to do it. Charge for tags for set amount of pickups. Larger families and or 
people that don't recycle/compost are then charged for additional tags. I see people with carts overflowing 
and others with very little in their carts. Tag system solves the issue and no need to pay people to check 
garbage/recycling bins, which is an idiotic waste of money. 

Same scenario as black cart, people will fill other peoples carts 

Save money by firing Nenshi, big savings will follow. 

See a real cost savings then yes but schedule works now. 
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See above 

See above 

See above. I still am appalled at how much garbage people produce! More education? I remember 
reading an environmental education book a few years ago and if I remember correctly, if people are 
expected to pay, then compliance is more successful than education. Sad. I will be doing some googling 
to see if I can find that book. I was composting and recycling in my classroom of adults and had to sort 
and remind 2-3 times a day! There is some big disconnect with so many people. I can’t figure it out 

See above.. 

see comment on Black Carts! 

Seem the black and blue carts fill up every time, especially in summer.  The green cart rarely fills up, but 
it does smell in summer. 

Seems that the city would benefit from having the drop bins to accommodate those that do not want to 
use the carts or have too much too soon, we see here that many Owners drive and  go to Drop off at our 
local shopping plaza bins that are for the businesses Only, this is frustrating as it only encourages others 
to do this :( 

Seems to me that if a key issue is getting people to use the blue and green carts as much as possible 
and reduce what goes into the black carts, then reducing the frequency of the blue and green cart pickups 
will work against that objective.  Also, not clear how the city saves operating costs if there is only the 
occasional (e.g., every third house) reduction in usage of the carts on pickup days. 

Seems to work reasonably well, although the service is expensive. Did we ever get a cost reduction 
because of bi-weekly green cart pickup? Also frustrated that the blue recycle bin has been dumped in 
with regular garbage at the landfill. That wasn’t what we are being charged for. 

Seldom but annoying, carts knocked over, lids open during snow and rain, missed pick up, bottle pickers 
going through them. 

Service is getting worse year to year (i.e. same or higher cost for less service). We use our carts to their 
limits, stop the nickel and dime changes to basic, core services! 

Service is getting worse year to year, i.e. cost stays the same or gets higher for less service. We use our 
carts to their limits. Stop the nickel and dime changes to basic, core services! 

Service is good right now why change it.  Many of my neighbor's carts are overflowing and garbage in the 
alley if service is reduced it would create more problems. 

Service is good value for the money charged. Keep up the good work. 

Service should be included in our property taxes. 

Set it out every week in summer because of the smll 

Set my carts out less often? My carts are always full way before collection day. What should I do with 
extra recycling, and decomposing green cart items? Let alone smelly black cart garbage items. As it is, 
after two weeks my black cart is already overflowing and smelling to high heaven. Please don’t change 
the collection frequency of the black carts. 

Set out as needed pay as collected. But service should be provided every week or two weeks. 

Set out blue when it is full (no smell in summer).  Set out green cart more often as don’t want it to smell. 

Set out carts only when full. Often, blue and green biweekly. Black always full on biweekly pickups 

set out my green cart even if not full otherwise it stinks out my garage/house 
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Set out the carts only when needed. See lanes lined with carts. If they must be tipped whether needed or 
not that is a terrible waste of money. Some arrangement is needed to indicate to the operator the need for 
a tip 

Set rules to clearly differentiate when any cart DOES NOT need to be emptied. 

set up a large cart at each community, such as blue cart. all recycle stuff goes there, then save time for 
driver to collect at each household 

Setting carts out less often would make the smells and decomposing behavior in the unbearable. 

Setting carts out only when needed makes perfect sense. 

Setting out carts only when pickup is needed makes sense but so does a regular schedule. U like the 
emsil reminders that collection is available "tomorrow". i usually put the cart out whether full or not but 
have been thinking it would make sense to only set out when full - especially  blue cart which  doesn't 
contain "perishables". i keep my carts in the yard and only set them out when It is pickup day. 

Setting out garbage 2x a month is ridiculous & we use the compost & recycling bins. 

Setting out green cart less often will not work in summer months due to smell issues; Other carts could be 
put out less often but for black cart that is only once a month then. Could be smell issues (meat wrappers 
etc.). I only put out the blue cart when it is full. 

Setting out our green carts less than every 2 weeks will increase the smell and will lead some to put 
compost in the garbage instead 

Setting out the carts when they need to be said out makes a lot of sense. That said, if I have to pay the 
same as everybody else I’m going to set them out every time I can. 

Setting out the green cart only when needed would be a good idea as ours is only full when we do spring 
and fall cleanup. As long as extra bags of compostable materials are picked up for no extra charge, I see 
no issues with the green cart being on an as-needed basis. Our blue cart, on the other hand, is at least 
2/3 full every week as we are very diligent about sorting our household's recycling. 

Setting out these big bulky carts can be outright dangerous for seniors who have mobility issues. Can you 
offer an alternative such as a type of cart that is still compatible with the City's garbage trucks while being 
simultaneously lighter and easier to handle  to move around.? When seniors create a lot of rubbish over 
time due to preexisting health issues (diapers, etc.) and if they are charged by how often they put their 
bins out for pick up, they WILL have serious affordability issues. 

setting the cart out only when necessary, but any week, would be best.  I need to check ahead since I 
never know if this is a cart week. 

Setting your card out for use only promotes neighbours putting more their stuff into each other’s ,  causing 
disputes between neighbours 

Shame on city politicians for raising property taxes every year and also raising various pick up fees (like 
the recent per bag fee for extra garbage). I bet this survey will somehow be spinned into raising fees even 
more. Shameless! 

Sherwood park has large item garbage pick up annually. It was a great service.  
Green carts in winter are never full even on biweekly pick up. Our blue cart is 1/2-3/4 full every week. So 
we could probably go to bi weekly. The large cardboard boxes take up a lot of room so more local 
community recycling boxes would be good. 

Shocked to hear that people are setting out empty carts lol 

SHOULD BE PRIVITIZED !!!! 
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Should be reduced to 2x/month for all carts, and the cost to homeowners and taxpayers should be 
reduced as well. 

Should be weekly for all carts year round. 

Should have system to accommodate additional regular garbage when occasionally needed for one off 
scenarios. Small fee for additional large garbage bag would not be unreasonable, but must be convenient 
to the residents. 

Sick and tired of paying for less city service for the same fees. 

Simply encourage people to set their carts out when they are full.  People need the latitude to make their 
own decisions based on their personal use and need.  I might set my cart out one week when it is half full, 
for example, because I know the following week I will be doing a project that will generate waste that will 
require it to be empty.  If it were not empty then there would not be enough space to contain anticipated 
waste.  Individual flexibility is important, so please preserve this. 

Since getting carts, garbage collection has been charged separately on my Enmax bill rather than paid for 
with property tax revenue. I am now paying separately for a service that used to be taken from my 
property taxes. I have very real concerns about altering this system to a user pay system based on 
frequency of use. There is no way to effectively monitor that kind of system. 

Since I don't believe the City actually recycles I limit the benefit to cost savings. 

Since I'm being charged an expensive fee anyway, I put them out more often than I need to.  The way I 
see it, I'm paying for it anyway. I'm also concerned that Cascades will have another outbreak of Covid & 
I'm still smarting over all the wasted water from washing out containers at a fee to me & the last 
Cascades shutdown when my full blue bin was collected & was sent to the landfill. Later that day the 
City's newscast announced this had happened & it was then requested to not put out the bin. 

Since my carts are always in the back alley, I would need to remember to bring them in before garbage 
day if they are not full. I can see my self forgetting so may need an incentive such as reduced cost. 

Since my carts are out all the time in the alley because that's where they are stored... I don't really have a 
cart set out behaviour. I would never bring into my yard as the carts are too big and it's more convenient 
for me to have them in the alley always. 

Since our household is an elderly retired couple. We do not have a lot of re-cycling material every week, 
nor do we have a lot of compost material every week whether it's summer or winter. We would prefer to 
setting our carts out every other week. 

Since the carts in the back ally are not locked, how do I make sure others do not put garbage in my cart 

Since the city makes payment compulsory , i expect service For those charges, not for the city to make a 
profit. 

Since the green cart program began our black cart Is filled much less! Weekly green cart collection should 
start earlier in the year 

since there are no locks on these bins I would never put my own bin out and will just fill up anyone’s bin 
that is left in the ally, you should be recommending people not put their bin out if not needed.  Secondly 
find savings elsewhere ( like the art department). I have seen what happen when garbage is to expensive 
in second and third whole countries- it left everywhere, chucked into rivers . . . . . Left in the ditch next to 
farmers fields 

Since these are now user fees they should charge by usage. 

Since we do bring our carts up to the house, and put them out only as needed, it is still important to have 
a scheduled day for pickup. They only go out to the alley on the day we know the collection comes by. 
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Since we should all be recycling more, there should be very little that goes in the Black carts.  Consider 
having Community Black boxes so people take their garbage to community black boxes - this will reduce 
the cost of the bins as well as reduce the cost for city to pick it up from fewer places. 

Since you charge such a high price for blue carts, I don't often bother sorting out recycling and also you 
don't get any of my bottles and cans. Since you already charge me, why should you also get the money 
from the recycling? I'm paying, so you should do the sorting. 

Single person household, don't put bins out each and every time ... 
blue bin, nothing goes  bad in there .... green bin it depends on what and how much compostable in there 
... black bin well gotta get my money worth somewhere 

Single person, don't have that much 

Small footprint means using only what you need when you need it 

Small Households are paying for large .  User Pay may encourage  better habits. Seniors usually have 
less need for weekly service. Personally  I need Green Box Weekly in Summer, Then I could easily get by 
with Monthly to fill any box or longer 

Smaller black bins would allow me to keep the bin out of the alley except for when it needs emptying. 

Smaller carts would be more manageable- am a senior and have lawn maintenance in our complex---very 
limited amount especially for the green cart. 

Smaller compost bins! 

Smaller families generate less waste than large families.  Seniors and empty nesters should be charged 
less. 

Smaller green cart 

Smell and space in carts matter  
I think it’s fine at the current scedule 

Smell is a big concern, along with flies with the green and black carts. My recycling is almost always full 
or 3/4s full. 

Smell is a concern during summer months. 

Smell is an issue especially in summer months for compost, regardless of how much is in it, I put the bin 
out for pickup and would continue to do so. 

Smell is an issue with the green cart - we rarely ever fill it, but it's pretty disgusting pretty quickly if you 
forget to put it out in summer. We probably only do it every 2 weeks anyway, but if it's 1/4 full of damp 
grass it's going to be put out regardless. 

Smell is the main factor in setting out the carts. 

Smell pests how awful it would be in bottim 

smell/pests around freen carts in the summer is only concern 

So much of the recycle goes to the landfill, why will you NOT pick up garbage on a weekly basis. 

so the city want drivers to drive around and look for carts to empty, to Save money?????  this might be 
one of the dumbest surveys the city has put out and they have had a few 

So tired of seeing carts left in front of homes, on sidewalks or driveways.  Looks “trashy“ - pardon the 
pun. 
So tired of setting out my carts the evening before pickup, as it comes early, and having other people 
“contribute” to my carts...sometimes throwing garbage into recycling or compost. 
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Some but not all drivers have a trail of tipped carts after their pick up.  More care please.  I would love a 
smaller green cart.  I would prefer to pay by usage of the carts. 

Some drivers are  not very helpful and  they drive like so fast sometimes carts are not  really empty, 

Some people don't have the mobility to be able to pull the carts in and out, hence leaving them in the 
lane. They shouldn't be charged more because of this 

Some people use the green cart more then most people maybe register Ur address to have it picked up. 
Winter months we are using the black bin more because of no space in compost 

Some weeks we have more than other weeks. 

Somehow, I doubt that we would benefit. 

Sometime if my cart too full,  I throw into neighbour's cart,  or vice versa.  (as long as neighbour  agrees 
or  knows) 

Sometimes carts aren’t fully emptied or drivers leave trash in alley. 

Sometimes I only put carts out when they’re full, sometimes I just put them out per schedule.  Green cart 
in summer is the only one that is usually full per current schedule 

Sometimes if the black bin has bags in it and is sitting out , people open the bags in search for 
bottles,cans. Makes a big smelly mess. 

sometimes if we have too much recycling or too much compost we will use our neighbors bin if they still 
have space.   If they have to pay extra, we wouldn't be able to continue sharing with neighbors. 

Sometimes in the winter my compost freezes solid if there is lots of wet compost so I set it out more often 
than when full to try and get the frozen block out because it becomes too heavy.  I switched to compost 
bags to help the problem because I wasn’t using them for a while and this helps. 

sometimes it is hard to find bags that will actually fit the recycling bin 

Sometimes it’s tipped over and they don’t pick it up 

Sometimes my green cart ( or my garbage) is not very full but it will smell terrible if left for weeks. If this 
happens often, it will attract animals, insects, wasps and other pests. As well, my blue box is usually the 
fullest. 

Sometimes our black carts get raided by homeless people in our back lane. So having our garbage 
collected every week or every other week reduces the mess in the lane. 

Sometimes set out green cart when not full in summer because of odors from rotting food,otherwise set it 
out every four weeks 

Sometimes the carts are not picked up 

Sometimes they even Missed the timings they have , instead of lifting bi weekly if they miss one it goes 
monthly 

Sometimes we bring the green cart out not because it is full but because we worry it will smell. The Green 
cart in the winter probably only needs to go once a month. 

Sometimes we have more blue bin recycling than room. It would be nice to be able to set out an extra bag 
of recycling. 

Sometimes we have more cardboard in our blue bin, so we can’t always fit as much in as we need to. So 
it waits for the next pickup. 

Sometimes we put the green bin out when it is partially full simply because it gets so heavy that I wouldn't 
be able to move it if we left it another week, especially in the snow.  Not sure if weight matters for the 
truck being able to lift it 
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Sometimes, if w are not at home, I will have my neighbour set it out, so it looks like there is activity at the 
house. 

Sorry speaking about not bright sent in two 

Sorry that we cannot move the carts in and out of the pickup position. 

Sounds like cutting service in the future. It is not alway easy to predict when green or blue bin will be full. 
Our black bin always full and we recycle other items not for the bins 

Special consideration should be given to households that don't have a back alley to store their carts. Our 
houses are generally close together and share the same location for cart storage. Weekly pickup of black 
carts and green carts is a necessity given the offensive odour omitted from these carts. 

Spending this muvh time and money on garbage talk is a waste. Pick up the bins as you are or increase 
the cost of alley clean up for thr mess it will create.  
We pay enough money for taxes, administration fees on water, waste collection . I am sure you will do 
whatever you like anyways. Maybe of everyone throw thwir overflow on city hall step you will realoze 
decreasing pick up days is ridiculous 

spring and fall i fill the green cart much more and need to purchase extra bags.  it would be great if 
somehow i did not have to purchase extra bags and was credited with the times the green cart was not 
put out for collection. 

Spring/fall needs for green cart every week plus extra bags.  Summer/winter only put out when full...every 
2-3 weeks summer. Once a month winter.  If city starts charging with green/blue carts -there will be 
dumping somewhere.  Think carefully as to what is the end goal...keep the garbage out of the landfill and 
EDucate people to recycle. 

START COLLECTING IT INSTEAD OF TELLING ME THAT I NEED TO FOLLOW YOUR STRINGENT 
GARBAGE STANDARDS. START DOING YOUR GODDAMN JOBS 

Start finding ways to save me the citizen money, not ways for these programs to increase city of Calgary 
revenues. 

Start picking the bins up every week again, every two weeks is bs 

Start picking up my garbage every week like I paid for you to do until you decided that that I should pay 
EXTRA to get it picked up LESS and have a stupid useless green bin which is always empty because I do 
my own compost.  You guys are seriously confused with reality. 

Start the weekly pick up on compost earlier in the spring. We cut bushes and trees in late winter and early 
spring. 

Stop being crooks and keep it the way it is. Maybe if the city salaries weren't so high. 

Stop charging so much! 

stop cutting back on service and taking more tax money. 

Stop looking for ways to punish tax payers for garbage / recycling.  Weekly, bi-weekly same for all.  
Families of 5 or single people.  Seriously - get real. 

Stop nickel and dimeing us Calgarians. The council can start with cutting back their and extremely nice 
pensions and starting paying their fair of taxes 

Stop penializing us good parents and stoo taxes us because we love our spouses and want to create 
these amazing citizens to be future leaders.  Stop taxing us because I cant afford to buy food one day 
because everytime i look at my bills for varbage services i have no choice to pay it.  I pray as we age age 
we can afford to stay in our home so budget better Nenshi. I have to do it so should you and all the city 
counsellers. 



Waste & Recycling Services 
Understanding Customer Behavior 

Stakeholder Report Back: What We Heard 

2021 February 

 

 596/664 

Stop raising taxes for frivolous expenses until there are excess funds for it.  Cover essential services as a 
priority and then green spaces.  I feel as a homeowner, I am penalized with the tax increases while my 
property value decreases. 

Stop ripping us off. We already pay too much in taxes. Turn it over to the private sector. We are paying 
for your expensive unions, and are not getting the value we deserve 

Stop saying you’ll now start charging for picking up extra bags when you never did it before when it was 
“free”. 

Stop scavengers from taking the returnable containers from recycling. These are to be used to reduce 
cart costs but the bylaw has never been enforced. City has no idea how much revenue they are losing 

Stop spending and save people money 

Stop spending money on advertising on what to recycle and get better facilities.  
Tetracycle is a good company that calgary show take a look at how they are able to recycle so much!  I 
feel calgary good do better and stand out from the rest.  Hopefully my comments are not taken lightly! 

Stop spending taxpayer/s money on "art projects" and focus on providing an ACTUAL service. Repair the 
roads for one... how it used to be done 20 years ago. Weed control as well, in the past there were little to 
no weeds on city property, now there are intersections and streets where you cannot see the road 
because the grass/weeds are so high!  Where is all my tax money going?????????? 

Stop taxing me for every service. Look at you cost base and consider alternate options like privatization. 

Stop taxing me. 

Stop taxing us with every additional fee you can think of. 

Stop tinkering with processes that already work and get busy finding cost savings.  Finding ways to 
charge me more for a basic service is not the way to go. 

Stop trying to cut city services with our tax payers money. Taxes aren't going down. 

Stop trying to do everything the easy way.  Create other ways to encourage people to reduce, reuse and 
recycle to achieve your goal to collect less. 

Stop trying to gouge us with all of your fees and environmental nonsense. Quit paying to store recyclables 
in shipping containers. 

Stop trying to nickel and dime us to death. Our cart collection has already been cut from the original 
service levels, without a decrease in what we're charged. Charging by pickup is NOT going to work- the 
trucks have to drive the route in full anyway, so no savings there. It is going to cause problems between 
neighbours, as people dump their garbage into other bins on their street, and will increase dumping on 
public property, which the City will have to pay to clean up anyway. Just stop. 

Stop trying to raise fees. Start cutting fees. Cut your double pensions. Cut the “Wasteful” spending. 
Privatize garbage collection. Then we’d see some savings. 

Stop trying to raise our costs and lowering our services. 

Stop trying to tax us more for basic services 

Stop wasting our money in recycling and composting programs that end up collecting useless materials 
that nobody wants to buy. Garbage is garbage 

Storage of large carts in garage when there is not enough room for them as well as two vehicles  
Maybe a way to mark it that you want it picked up 

Store carts in the garage so green carts every 2 weeks is already the max acceptable 
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Strongly prefer paying by the useage. We are away for extended times (5 months a year) and often do 
not put out our carts. 

Stuff starts to smell and break down in my cart in warmer weather so I do put cart out every week 
regardless if full. In winter it's a bit easier to hold off until more full. 

Summer all bins need to be  picked up week ..  tried you getting  profit and us getting raw end 

Summer collection of every week should start earlier! 

summer collections need weekly. Especially for green carts due to smell. 

Summer time we put it out every week because if we don’t it smells really bad and there are to many 
bugs. 

Summertime, green bin needs to go out every week. 
Personally, once a month would do me for the blue cart and black cart. 
You folks need to figure out how to appeal to your people. Should it be stickers as to the week?  4 weeks 
in the month. Pick 1 for each area. Could work. Adjust costs. 

Sure to the carts size, I would prefer but to haul in and out of the garage.   If we wanted to skip pick  
 up for less-full bins, it would be easier to have some kind of 'skip pick up" marker or flag to put on top 
instead of dragging around the whole bin 

Surely this can’t be a huge problem. One never really knows when they’ll need the full capacity of their 
carts and if I decide to not put it out one cycle, you can bet that would be when it would end up 
overflowing before the next. I’d rather have it picked up more often than see people’s garbage overflowing 
in our streets and lanes 

Survey failed to ask what homeowners current practices are. ie we only set our carts when need to be 
emptied. 

Tax payers pay for the carts black green and blue if there is any change in pick up the cost on the 
monthly billing should reflect this change ie more if more often and less if less often 

Tax, after tax for this city council. Now you want more for doing less?  Maybe councilors and mayor 
should take a pay cut to cover some of this. No? Ya I thought not. I can’t wait for the next city election. 

Taxes are intended to pay for services for the citizenry at large. Not artwork, not beautification projects, 
not continuous rebuilds of old buildings, not studies to see if the government can defer taxes to non-
service wants for leaders, not privatize services to gain political favor. Our reasons to pay taxes is to get 
services. One would think the city leaders, including department senior managements job is to 
mismanagement for political gain. 

Taxes too high. 

Teach the drivers how to set the carts down and stop driving away before they are set. The streets look 
like a wind storm blew after the garbage is collected with carts strewn everywhere. No more taxes or fees. 
Defund the arts 

Tell us what you do with our Recycling. What is actually recycled. 
Do not like extra charges. 

Test 

Test only 

Thank u for looking into this. 

Thank you for the reminders.  They help with the 2 week collections. 

Thank you for the service. 
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Thanks for asking. 

thanks for over charging our house hold /our taxs should be covering the cost NOT EXTRA CHARGE 
EACH MONTH SO THANKS YOU FOR TAKING MY MONEY EACH MONTH and creating cash cow 

Thanks, 

Thanks. I would like to see more than 9% of recyclables being recycled. 

That is what we do now.  Green could come every two weeks, or monthly 

That it would stink in the summer with less frequent pickups 

the amount of household waste in the winter for our household is negligible even though we buy fresh 
veggies and fruit. 
as the cart is outside and frozen the green cart could be picked up once every two months. 

The app reminders are brilliant.  
Green cart is rarely full, but usually stinky. 

The app works great to remind me when a collection day is coming up. 

The behavior your asking about is really no different than I've practiced all along.  I've always though that 
the overall system efficiency would be improved if carts were only tipped when required. 

The big Elephant in the room... Tax payers are paying for Recycling and the city has not shown a 
sustainable model for the collected recyclables.  We shift items from the black bin to the blue bin because 
of service levels and Garbage tags.  The city then turns around and pays to store the recyclables and 
ultimately they end up in the landfill.  On what planet does this make sense.  Prior to changing any 
taxation or service level, the city needs to fix this model 

The biggest hurdle I see with the pay for what you use system is people putting their garbage etc. in 
another households bins so they don’t have to pay. 

The biggest problem with not setting your cart out often is the smell of the green and black carts.  The 
blue cart is set out every week because we recycle a lot so nothing with that would ever change for our 
household. 

the bin collection service seems to work very well i know several of my neighbours etc only put out the 
bins that need emptying , its common sense. i dont see why the city is looking at changing things yet 
again.  if its full empty it if its not wait til next time very simple really. 

The bins are large and difficult to store. I don’t have a place to put them other than the alley so they are 
out all the time 

The black and green carts are too large for a household of 2 people. 

The black and green carts are too large.  The green cart in the summer smells and is infested with 
magots 

The black and green carts begin to smell in the summer if they aren’t collected which attract mice, skunks 
and some very aggressive birds. And yes, the magpies have actually been witnessed opening the 
lids!Collecting the carts may be cheaper and healthier than dealing with the invasion of scavengers. 

The black bin collection has been so infrequent and people are still working from home, so there is no 
way I will set my cart out less in the foreseeable future, nor should I be unduly pressured to. 

the black bin is WAY too big.  We have never filled it.  if it was smaller we could store it away from the 
alley.  same goes for green bit.  then i could secure bins, and not have 'cheaters' use my bins at my cost.  
Blue bin is ALWAYS full.  Need full size blue bin.  offer varying bin size instead of varying pick up 
schedule. 
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The black bin should be picked up weekly in summer months because it smells. In the winter not a 
problem 
Could do blue bin every 2 weeks year round. Much easier to hold onto blue bin items than black bin. 
Is the city able to use the blue bin contents as recycled material? 
Storing recycled material in large containers and paying for rent for it and then asking people not to put 
their bins out as cost saving is insulting. 
The city should start with that before looking to tax payers. 

The black bins need to be picked up more often.  The city would have better compliance with the limited 
materials allowed. 

The black bins smell disgusting during hot weather when they are only collected every two weeks. 

The Black cart collection is too infrequent and blue cart is just right. The green bin depends on how much 
lawn you have in my opinion. Black Bin items tend to be bulkier and green bin items are very compact so 
maybe this has to do with how much can fit in the bins. 

The black cart is too small for my family or biweekly pickup is not often enough. Unfortunately, we often 
have to ‘surreptitiously borrow’ space in nearby carts, which is very uncorked causes a high level of 
embarrassment 

The black cart is used for items that do not recycle emptied only once every second week after that it 
stinks so badly.  I definitely fill this cart.    The green cart is full each week in summer for cooking waste, 
grass and keeping my yard clean and weed free takes up space and is completely full.  If  you charge 
people will dump there garbage in others garbage cans causing fights in neighborhood.  Blue cart is also 
full.  Charging extra is going to cause others to dump garbage anywere 

The black cart pick up needs to be done weekly.  An average family always has a full black cart (even 
with diligent recycling). I know people who end up dumping their garbage in other dumpsters because 
they don't know where else to put it.   There are so many people who are just angry at the city for not 
doing weekly pick up.  You would settle a lot of people down if you made this one change. 

The black cart section submitted before I was done. I'm not sure how many questions were left. I was just 
going to say that I used to put cat litter and dog poop in the garbage and now I try to solely compost that. 
Isn't that what a composting and recycling program is all about and shouldn't there be a reward for that 

the black cart shud be collected every week in summer due to smelly bins 

The black carts are not emptied often enough. I compost and recycle everything I can. The city collection 
just covers our household's waste disposal needs. If cut back any more it  will just encourage bad 
behaviour, such as neighbors dumping in other people's trash bins. It will create an impossible situation 
which will encourage littering and irresponsible dumping. 

the black garbage bin needs to be picked up every week in the summer as does the green bin. In the 
winter the green bin could be picked up monthly. 

The blue and green cart schedule works great as is for our household for the most part. The only thing I 
can see is reducing the green cart in the winter as we don’t have yard waste, only kitchen scraps during 
winter months. 

The blue and green carts are completely useless. 

The blue bin gets full every week, we kind of have to put it out. The green bin we don’t put out every week 
in summer even winter, unless full or too heavy to move if left for next pick up. 

The blue bin goes out only when nearly full and when its anticipated to be too full before the next 
collection. 
The green cart goes out when nearly full. 
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The blue bin is full every week therefore needing to be set out every week. The green cart fills faster in 
the summer with grass clippings etc, but also is the bin that smells the worst!! So even if it's not full we 
will often set it out just for that reason. 

The blue bins are way too small.  If you want to encourage recycling, we should all have the larger 
models that I have seen some neighbours with (not sure how they obtained them). 

The blue cart can be every other week. The green needs to be every week from April - November. Black 
cart every other week. NO increase is fees! Why not force builders to recycle when doing demolitions like 
many US cities - wood especially can be repurposed. Should have more days when you can put out big 
items for removal - furniture etc. Can not always transport to the community sites. 

The blue cart doesn't smell, I only put it out when full. This is once a month or even less frequently. 

The blue cart fills up quickly in our household, but the green and black bins aren’t filled each week so we 
could set those two out less often. 

The Blue cart is always full in 

The Blue cart is filled every week, so it needs to be collected. We do a good job recycling, and we used to 
do just as much when we took it ourselves to a collection sure, but now that we are required to pay for the 
service we need it to be collected each week. We do our own composting so or green card is not as full, 
so I don't mind seeing it out only when full. It is a good idea to collect less in winter as it rarely get full 
without yard waste 

The blue cart is overflowing every week. Blue and green, not so much. If we could have bags on the 
outside of the blue cart for overflow, all would be great. More people would be inclined to recycle too, 
instead of putting overflow in black. 

The blue cart is typically full every week with recycling.  I think that a standardized collection is probably 
preferred because despite some cost savings, I would want to avoid abuse from residents who are trying 
to avoid paying the fees associated with W/R if a case by case basis was used.  How would this ever be 
monitored should abuse start happening?  If Bylaw was to be involved, how much does that cost offset 
the cost savings for the City regarding waste collection? 

The blue cart now fills faster than the other carts 

The blue cart should be collected less frequent, as it is not permishing and smelling. Also the user can 
utilize the room  of blue cart more effectively, by reuse recyclable materials before tossing it; cuttong the 
big box into smaller pieces etc.  
However, more frequent recycle for green cart would help. Although the green cart is nit full easily, but as 
kitchen garbage is smelly and release liquid. Maybe it should start will smaller cart like in BC. 

The blue cart when it is full. The green cart with food waste more frequently due to smell in particularly in 
the summer month when I also have a lot of garden waste, being a gardener with a large garden. I need it 
more in spring and autumn and having to pay for extra bag does not please us seniors 

The blue carts are always full and in our alley frequently overflowing. Again like the black bins, families of 
4 or more have a hard time and run out of space. The green bins are rarely full except maybe a couple of 
months mid summer with lawn/garden trimmings, however with the food items I would not want to let it sit 
for more than a week. 

The blue carts are far too small. The black bins are too large. Sizes should be reversed. 

the blue carts need to be picked up weekly - I am full every week with recycles.  The green and black 
carts are fine every two weeks. 

The car this awful in summer, it smells terrible in hot weather and is very unhyhenic  and attracts vermin 
and people passing who put together poo in etc. 
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The cart are an eye sore and we should hAve the choice not to have them all if we don’t need them or 
could share with neighbours - I hope this is not just another way to charge more to the over taxed city 
dwellers while councillors and mayor spendshy get overpaid and overspend our hard earned dollars 

The cart goes out for my convenience, not yours. 

The cart is always out, there is no where else to put it. It would stink up any area we move it to. 

The cart is way to big for a senior couple ...we may just use the kitchen garburator 

The cart may not be totally full but I keep it in the garage to keep it from looters. I put it out the night 
before. If I kept it part full in there longer it would stink in there so I put it out regularly. We have had 
people go through bins, damage them ir make a mess when left out. 

The cart model isn’t fair because it does not take in account how many people live in a house or how 
many may be in diapers. We are compared to small households all the time by our mayor and he has no 
regard for bigger families or their needs. 

The cart system as is works for us 

The cart system has the cart contents smelling. So city would need to come up with a strategy for 
collection if they want it less often.  Right now we set all carts out about every two weeks due to the smell 
issues (and fear of maggots and other pests occurring) 

The cart trucks move all the carts out further into the alley each time they are picked up, causing 
congestion in the alley. 

The carts are a blight on this city. From the monthly money grab to how disgusting they look on 
everyone’s driveway. They stink, the wheels fall off, and the lids are all broken. The collection drivers 
don’t like them either as evidenced by how they whip them around. 

The carts are a storage nightmare and I am not entertaining my garbage be left sitting around waiting for 
pick up 

The carts are an eyesore. We should move to a one cart system similar to Edmonton. We also now get 
less service for the same money. Black cart pickup every two weeks disproportionately impacts young 
families. Paying for extra garbage bags will only increase illegal dumping. 

The carts are being broken, thru usage from garbage trucks  which I understand but finding carts laying 
on side or not dropped properly is a concern 

The carts are in the alley, but back from the line of pick up we make it clear they need pick up by pulling 
them out. summer months the black bin would get very smelly if left longer than 3 weeks, we very 
infrequently have more than a black bin full each 2 weeks we often hold on a busy cycle and wait for the 
next one to avoid putting extra bags out. the same with green bin if we have a week of heavy pruning we 
will store the cuttings and progressively load over the subsequent weeks 

The carts are in the back alley and are always “out”. They are heavy and difficult to move, especially in 
winter. I don’t know where I would move them to indicate they are not out for pickup. 

The carts are moved into position for pick up as per the current pick up schedule when full. If not full, they 
are positioned such that the truck unit cannot access them 

The carts are not big enough for larger families. People should be able to have two. 

The carts are really big, getting a full cart in and out of the yard especially in winter is challenging so it is 
much better for us to store in the alley whether they are full or not. 
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The carts are so big and alot of households have nowhere to store them. If I had an alley thats where 
they would sit all the time. The green carts are the same size as the other 2, does anyone ever fill the 
green cart? If the green cart is not collected every week in the summer it stinks. Blue cart is always full 
and black cart pick up every 2 weeks is also always full. 

The carts are too big and too deep for my small family. 

The carts are way too big 

The carts go out as when they are full.  It would be great if this was a cost savings to us, but this is not a 
probable reality, even if the entire city got with the program.    We put out about what 1 Safeway bag can 
hold each week, so pickup of the black cart is not often.  With 2 people in the house we do not buy much, 
so do not have much to put out for pickup. 

The carts have become a confusing system which changes constantly in terms of remembering what day 
what month. They are also an eyesore as majority leave them in the alley all the time. Move back to one 
bin and pick up weekly. Then at least the City is truthful about where the items are going. 

The carts need to be collected on a regular basis as you are never certain if there is going to be a need to 
completely fill each bin depending on house hold activities - i.e. cleaning out 25 years of cluter. 

The carts only need to be set out when full  
Waste of everyone’s time to set out or pick up for a cart that has only couple small bags 
People need to read what you can put in each cart meanly the green compost doing this right cuts down 
on garbage HUGE 

the carts should be pick up 8n the morning time not when ever they want 

The carts smell and need to be picked up frequently.  Half of the time the trucks don't fully empty them so 
you have to keep putting them out hoping that the next time they will actually be emptied.  I'd be resentful 
if I was paying per use and they weren't emptied properly. 

The carts smell if left to long whether they are full or not. 

The carts will remain in the street as we have no use for either one of them. We do not purchase 
merchandise with packaging, we grow our own food, we compost our own biodegradable materials, we 
own an incinerator and we recycle our own recyclables. We refuse to allow the bins on our property as 
they belong to the city and we don't want them. Out of spite we typically will empty our composting toilet 
into each bin on collection day if the neighbours haven't already filled them. 

The City already charges us a high amount for collection of 3 different carts as they are all city services 
using unionized labour.  While I can see the potential for cost savings I don't think the city will actually 
realize savings, nor will the city pass these savings to the tax payer.  If the majority of the cost is in having 
an operator and a truck drive around, how can picking up my cart less that my neighbours cart account 
for any savings and if there are savings have that come back to me. 

The City already reduced black and green cart collection (in winter months) without a corresponding drop 
in user fees. The ONLY way I would agree to a further reduction in cart collection service is if there is a 
corresponding drop in FEES.  Regarding survey, there is no option in the demographic info below to see 
what type of dwelling respondents live in, for example, a single family home vs. condo, as the garbage 
collection fees and service will be different. Results will not be reflective. 

The city and households cannot monitor who is putting things in the carts. It could be a neighbour, 
someone walking by, someone looking for more space because their cart is full. Using pay per use will 
cause negative attitudes towards others in our communities. People will need a safe and secure location 
to place their cart - this is not possible for everyone. 

The City charges far too much for this service.  zit should be privatized! 
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The City does not conduct its affairs with financial efficiency, and should outsource the service, allow 
households to find other options and quit wasting my tax dollars. 

The City does not value input of residents.  The City makes a decision and DICTATES to residents what 
will be done.  The City continues to reduce services and keeps increasing the cost is service. 

The city has already reduced cart service but has not reduced the charge to residents. 

the city has difficulty in learning.   Why didnt the city learn that winter collection every second week was 
better during the trial? 

The city has missed a cart pickup.  It's terrible for the community. 

The city has no plan for carts.  They a big 

The city has set a precedent of restricting service and those savings have disappeared with no 
accountability as to what the savings supported. Less service for the same money, and no insight into the 
Why besides some * platitudes. 

The city has suggested that we use other householders carts of ours are full 

The City has to start looking at their pensions, over staffing, salaries etc.  They have to start making cuts - 
not to try making garbage pick-up so complicated.  This is ridiculous. 

The city has trained us to use the different carts. The success of the program is to have all carts filled. 

The city hiring garage snoopers is insulting and a waste of money. 

The city is charging enough for all the bins so please do not charge the citizens more and then take 
change the pickup times to less often. 

The city is charging extra fees for a core service that should be covered from my property taxes. If the city 
is going to charge me more for garbage pickup you'll be finding alot of garbage dumped in the roads, 
including mine! 

The City is continually trying to social engineer taxpayers' behavior, and always asking/demanding more 
money (through taxes) when the social engineering ends up costing more (never less) than the city 
budgeted. The City will NEVER reduce charges for less cart usage...I see this as a sneaky way to keep 
fees (at best) static for reduced use and increased fees for current use. Weasels! 

The City is doing a great job with garbage removal. Thank you.  I agree with getting community support in 
cost savings. 

The city is free and easy when it comes to increasing cost but service never improves.  Just like the 
school tax money grab...... 

the city is just trying a find a new way of taxing more as the cost implementation and logistics  is just 
going to cost taxpayers more garbage and will not be a fair system as the cost for have a family will cost 
more for trash collection 

The city is looking for a tax grab again 

The city is obviously looking for ways to provide less service while charging more. This is not acceptable. 

The city isn’t actually recycling all of the items placed in these bins so why do we have them and why do 
people get letters calling them out for poor sorting? 

The City must reduce spending or we need to organize a 'Tax Revolt'. We begin by not paying any further 
property tax increases. 
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The City needs to consider what the impact of rodents (raccoons and mice) will be when waste isn’t 
collected. How will Calgarians be able to deal with these pests in the future. We have seen increased 
mice population because of the cat bylaw and without care may see the solution to waste with our 
disease implications. We need holistic solutions, not isolated engineering thinking of the City’s leadership. 
Public health issues with increase waste, pests and rodents factor on our community. 

The City needs to do a better job of actually recycling everything and all possible materials. 

The city needs to do it’s job and collect household waste.  Just do this and reduce the fat with city 
workers and alderman budgets. 

The city needs to educate people on what should go in the blue bin. Don't mess around just provide the 
facts. It is confusing to residents 

The city needs to pick up black carts every week 

The city needs to stop increasing prices when cart pick up is less frequent. If green cart is every 2 weeks 
in winter why do I still pay the same amount? This needs to stop 

The city needs to stop increasing the taxes and decreasing the service. 

The city of calgary already charges high fees for poor service. 

The City of Calgary app is great - I basically just put out my carts whenever the app notification pops up 
because I thought that's what I was supposed to do. If that notification started with something like "If your 
cart is full, the next pickup is tomorrow...", then I'd think twice about putting my carts out at every pickup 
period because it would feel like the City was giving me permission to wait until they're full. 

The City of Calgary is just a money sucker and you people want to suck every penny out of home owners 
that is possible.  Do the right thing for a change - be honest and do your jobs properly. 

The City of Calgary is poorly managed. The garbage pickup program should be paying for itself from the 
revenue made from recycling & compost. It is becoming too expensive to live in the City of Calgary, and it 
wasn't this bad before. Thoroughly disappointed in the City of Calgary. 

The City of Calgary needs to get their priorities in check!  The cost of all these bins is outrageous and the 
city just keeps increasing the costs.  Maybe it’s time to give this service to the private sector and see what 
a better job and price the citizens can get!   City Hall is out of control and needs to see that citizens are 
hurting during these times!  No one at City Hall is taking pay cuts but hard working citizens are!  Wake up 
City of Calgary 

The city of Calgary should be charging alot less for green Cart service in the winter and taxpayers like 
myself should not be charged for blue Cart since I always use the recycling depot (which are charged on 
my taxes) 

The city should incentivize behaviour change at the purchasing level. By the time waste gets to the bin it’s 
too late for much behaviour change. 

The city should present information of private bin services and potential savings if administered by an 
existing environmental services company. The city should administer as few services as possible, or at 
minimum validate total cost versus privatizing services as a way to reduce expenditure and improve 
flexibility in operations.  Cart services today are somewhat adequate but the city is using it as a tool to 
force behaviour which fits only with a subset of households. 

The city should send out regular notice reminders that the carts need to be taken off of the street by 7 pm. 
on collection day.  Many people do not remove their carts! 

The city takes too much and gives too little 



Waste & Recycling Services 
Understanding Customer Behavior 

Stakeholder Report Back: What We Heard 

2021 February 

 

 605/664 

the city told us to set out the carts weather they were full or not----so what is the problem???? 

The city; mayor, councilors, etc have to start "living" within their means. I haven't had a raise in 10 
YEARS, so the city shouldn't be getting raises. I am tired of the wastefulness at my expense. Mayor 
Nenshi you are NOT the guardian of the people! 

The city’s collection system has already become far too expensive for the reduction in service provided. 
As with most city services follow up and policing of community issues like illegal dumping are inadequate 
at best. 

The Ciy is doing a great job at present trying to please everyone. This is hard as some people cannot be 
pleased and try to over use the system. Some people are just A--h---s. 

The collection intervals are fine. My set-out behaviour , In the summertime will not change. Only the 
green cart ,in the winter time would my set out behaviour ,perhaps be even less Than Every two weeks 

The collectors need to make sure carts are left upright. 

The complicated billing with Enmax leads to mistrust. More complicated collection is annoying for a utility 
service I want to "just work".  
Do what is needed that works that saves money; you are the experts. 
But stop making it so complicated, the jiggery-pokery etc. I feel like this is all games to hide fee increases.  
Also - do we actually recycle this stuff or is it all going into the landfill, I have kind of lost confidence in this 
system. 

The compost and garbage bins smell and need to be collected whether they are full or not because they 
attract birds. The birds defecate on the bins, on our cars and the side of the house. 

The compost bin tends to smell as we keep our carts in our garage which is partially heated. I include our 
pet waste Which increases the smell. The certified compostable bags tend to determinate after too long 
as well. 

The compost bins stink if they are not picked up on a regular schedule, especially for those with large 
lawns that are mowed once a week and pet owners with a fair amount of droppings that are picked up. 

The compost cart rarely becomes totally full - depends on grass cutting amount for example less grass 
mowing in a dry summer. But it needs to be emptied regardless of how full in warm weather. So we will 
always put out a 1/4 full compost cart.  
Blue cart can suddenly become full without warning so it always needs to go out. 

The compost carts smells. I keep it in the garage as it's not convenient to keep it outside. 

The compost stinks in the summer if it's not collected every week; in the winter that's not really a problem. 
Out blue cart is always full of cardboard. 

The cost is already excessive for what we get. All fees and taxes are far greater value than services 
provided. The city should provide better services for the money received from citizens 

The cost is already too high and the service too low for families with children or extended multi- 
generational families or house sharing individuals. This is just a money grab from city hall - when I first 
moved to Calgary it was included in my taxes. It is now an additional $360.00 per year on top taxes that 
have also gone up- unacceptable and now you want to cut services more and penalize people? We will 
have garbage dumping everywhere. 

The cost savings amounts you guys are talking about are negligible at best - so I can just imagine that 
another externalized cost will just continue to exacerbate the garbage problem for all the communities 
around us that have to deal with your approach to externalizing cost and capitalistic factors and garbage 
removal. Garbage services are an essential service for the health and safety of a community. 
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The cost savings would have to be significant (more than just a few bucks), for me to set them out less 
often. Owning cats, the green bin needs to be out weekly regardless of season. Blue bins are mostly full 
every week. Black bin should be weekly in the summer, and bi-weekly in the winter. It is a disgusting odor 
in the summer. 

The Covid situation has resulted in the need to recycle large volumes of packaging and shipping material.  
My cart is full before one week so unless the virus stops people will have more material to recycle from 
online purchase being shipped to them 

The current cart pickup works for our family presently with recycle coming every week and the black and 
green carts every 2 weeks.  We are a household of 6 (2 adults and 4 children) and we have pets.  Our 
family needs should be considered for waste desposal as well. 

The current cart set up is working fine.   Without notice or vote , you doubled my black bin costs a few 
years back so I’ve responded accordingly by filling every bin I have with trash once the black one is full.    
Then, you close the south landfill to residential users thinking we will go to forrest lawn and spend 2 hours 
getting in and out.  Wrong again!   Now, no matter what I have, from used oil to old paint to renovation 
materials with asbestos...it’s going in one of those three bins! 

The current charges for waste removal are way too expensive for the service received.  Do not raise 
prices or fees. 

the current collection schedule is just right.  no need to change it. 

The current collection schedules are very close to the limit for our large household in terms of the carts 
being nearly full every time and the black and green carts beginning to smell (due to diapers in the black 
cart and food waste in the green cart).  There is no incentive that would encourage us to put them out 
less frequently as we would have overflowing, stinky bins (even though we already maximize our 
recycling and composting). 

The current collection times seem to coincide with our requirements. We try to only set out full carts but 
sometimes summer creates a problem with our having to set out extra bags as we have 8 large poplar 
trees. 

The current cost of recycling is excessive!  In conjunctions with reducing these services, which reduces 
city expenses and encourages recycling and efficiencies, the city should finds ways to reduce the cost to 
taxpayers.  Either through flat out cost reductions or a new model which charges costs based on usage 
and not assume that every household should pay a flat rate for the current bin collection cycle.  House 
with more people will have more waste, larger properties already pay higher taxes! 

The current flat rate is very cost punitive for single or dual person homes.  Green cart frequency in spring, 
summer and fall needs to be weekly to deal with yard waste.  This past spring's 2 week collection 
(granted I understand it was a covid measure) was inadequate.  Service reduction in black and blue carts 
would work for me but I expect that then to be accompanied by cost savings for my household. Do not 
decrease services and either increase household costs or leave them the same. 

The current model is unrealistic. We are forced to pay for a service that requires zero extra effort to the 
city to provide. Lazy drivers who don’t pick up the bins, don’t necessarily come back to finish the route. It 
had happened multiple times in Whitehorn to multiple families  on our block alone. What other option do 
we have? We are forced to play along. Like many others, our household had twice the need for black bin 
pick up, and have the need for blue/green pick up. Ass backwards!!! 

The current model we find work great for a family household. 

The current schedule and fee works well. 
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The current schedule is barely sufficient for a family of four. We recycle, bring our own bottles back to the 
depot, compost and pack garbage bags tightly. The smell and flies/animals attracted by the infrequent 
cart pick up is really gross. Compost is ok at every 2 weeks even in summer but recyclables have 
increased during covid. More time at home = increased waste. Please focus on commercial waste 
programs first. 

The current schedule is fine. Storing compost and garbage for longer in our bins will lead to insect/rodent 
infestations, unhygienic practices and confusion. People need a consistent schedule to follow and regular 
clearing of the carts.  
And DO NOT privatize cart collection! 

The current schedule is reasonable but I would advocate for weekly pickup of the green bins all year long 
plus black cart weekly. Perhaps people can choose not to have bins picked up weekly but there should be 
the option for weekly pickup. Is there a reason all bins cannot be picked up the same day? 

The current schedule is very manageable.  Sometimes we don't put out a bin if it has very little in it, 
especially blue bin. The green & black bins can start to really smell on a 2 week wait so pretty much 
always put them out depending on what's in it.  In summer green bin needs pickup every week due to 
grass cuttings/garden & food waste.  Dont want to have to run out & buy tags everytime u want to put bins 
out without reduction in property taxes. 

The current schedule of black cart once every two weeks, blue cart every week and green cart every 
week in the summer works very well.  I would be very disappointed if the green cart frequency was 
reduced as we fill it every week with garden, yard, food scraps, etc. Please do not reduce the frequency 
of the green cart.  The same can be said for the blue cart.  The frequency of once per week is about right.  
If you reduce it, people will put more items into the black bin as a result. 

The current schedule works! However, I like the extra fee for those who have more garbage for the black 
bin. 

The current service seems to. more preferable. Problem is, different household has different scenarios. 
Some does not have that much on their cart during pick up dates. Sometimes I do have more and I am so 
glad I have a good neighbor who will allowed me to put some if my extras to his black cart, and vice 
versa. I guess, just leave the way it is. If it needed to really increase the cost  of this  service, do it in 
affordable manner. Not a increase to make a profit similar to Banks. 

The current system is working well for me. 

The current system is working. 

The current system works and is rather simple. The costs are constant and the schedule is consistent and 
reliable. The garbage tag provision is a great idea. 

the current system works for us 

The current waste and recycling collection service is too expensive and significant cost reductions are 
required. 

The cut back in operating hours, long line ups and high dumping costs for household garbage make the 
use of the landfills unreasonable for most working families. The city should improve hours of operation of 
the landfills and provide compost drop off at no cost during the winter months OR provide a community 
compost drop off during the winter months at no charge for those that wish to use it. This could mitigate 
the stoppage of green cart pick up during the winter months. 

The description of the pay for use model is not provided above how would it work? Also, would the city 
consider a pay for use model by weight? Or consider in an investment in waste to energy plants like they 
have in Sweden. 



Waste & Recycling Services 
Understanding Customer Behavior 

Stakeholder Report Back: What We Heard 

2021 February 

 

 608/664 

The drivers are going down the alley anyways, to pick up, but I'm thinking this may be a way to reduce 
workload for the union workers? 
I don't have any other place other than the alley for my cart? How would I identify if it's to be picked up or 
not? 

The fee is always an issue you start out with 6 dollars now it's 10 dollars and We have to have less pick 
ups take the fee away than 

The fees are too high and keep going up.  This council loves to tax and spend 

The frequency of pick ups for the black cart is fine.  I would be happy if there was an option as to what 
size of cart you needed. i.e - a smaller black cart set out every two weeks in exchange for savings. 

the frozen green carts is a big issue. It can be months paying for pick up and the trucks slam down the 
same frozen contents so the black bin gets used. 

The garbage bin is always full, the recycling bin level varies week to week, the compost is much less in 
the winter 

The garbage collection in Calgary is run by the incompetent jokers. Dismiss everybody above the driver 
and mechanic position. 6th graders could do a better job then the present management team. Outsource 
this operation right away. 

The garbage left behind is gross, either have employees pick it up if it flies out or educate people to pick it 
up if it does not all go into the truck. Leaving compost bins for too long will create a big smelly mess, 
maybe offer smaller bins for less would solve this issue. 

The Green and Black bin should be every week all year round. We put our garbage bin in the garage, it 
really smells all year round. Also sometimes when both bin are more than half full, it's really heavy to 
move around. 

The green and black carts begin to smell very quickly in the summer and should be picked up weekly. 

The green and black carts get smelly - especially in summer and especially the green cart. I’m not likely 
to miss collection day whether the cart is full or not because of the odour. I only set the blue cart out when 
it’s full. 

The green and black carts smell in the summer months.  That is why I leave them out in the alley, 
whether they are full or not. 

The green and black one smell. They need to be picked up often 

The green and blue bins are over full every week. 

The green bin collection during COVID still has me filling my green bin to the brim every week. I have a 
very large yard so it is easy to fill 

The green bin gets too stinky if not picked up regularly, regardless of bin fullness 

The green bin is hard not to do every week as food items get rotten and start to grow maggots. Especially 
in the summer. My blue bin is full every week so that’s also tough to limit. 

The green bin is likely too big. The blue bin and black bins are a good size and should be picked up 
weekly. The green bin needs to remain being picked up every 2 weeks. 

The green bin is never full in winter as it’s too big for weekly food scraps. I often set it out every other 
month. In Spring and Fall it’s overflowing with yard clean up almost weekly. It also gets disgusting from 
food waste, particularly in Summer. 

The green bin is often full every week, the blue bin is full every week 

The Green bin is put out due to odors on a regular basis. 
At times I share with my neighbour. 
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The green bin is really full in summer fall with clippings and leaves ... because it is compost it can get 
smelly 

The green bin is the only one that isn't always full on collection days. 

The Green Bin is usually full every week during the spring, summer and fall seasons - less so in winter, 
the black bin is set out every other week as it smells if left longer - in the winter a less frequent pickup 
could be accommodated, Blue bin usually every two or three weeks is sufficient. 

The green bin is way to large, the blue bin is to small and the black bin needs to be picked up weekly! 

The green bin smells if and we store in our garage so we set it out as much as possible even if it is not 
full. 

The green bin stinks and attracts wildlife. There is no way less often is a good idea. Our blue bin is 
always full. We even frequently have extra saved for the next week 

The green bin stinks if you dont put it out every week and in the winter we leave it on the driveway so the 
garage doesn't stink up. Could we get a smaller black bin since we barely use it now? I think alot of 
people just throw everything into the black bin because they cant be bothered to sort. They should be 
charged more. And why are we paying for recycling when it mostly goes to the dump anyways? 

The green bins are always disgusting 

The green bins are never full, what a waste of money to collect once per week (summer) and twice 
(Winter). 

The green bins are too huge and take up too much space. A smaller bin would make more sense 

The green bins do not need to be picked every two weeks in the winter 

The green bins stink and there is now a wasp issue in the city due to them. They should be picked up 
weekly always cause in the winter they stink too 

The green box is never 1/2 full  the blue box is full only sometimes. The black box is always full 

The green cart  is the one I fill more frequently.  Even in the winter months I could easily use weekly 
pickup. 

The green cart and reucycling need to be picked up weekly. A street based green bin would also be ok. 
This would need to be adjusted in spring and fall. 

The green cart begins smelling in the summer as well, especially if you have grass cuttings in the bin.  
The composting doesn't smell in the winter as it freezes so it can sit for longer. 

The green cart can be  an issue in hot weather when it may smell awful and attract insects and animals. 

The green cart can be very smelly in the summer, and gets extremely heavy when full. Freeze-thaw 
cycles in winter have sometimes trapped the same load of compost in there for several weeks. 

The green cart can get smelly so I don't like the idea of reduced pickup in the hotter months.   
Cold months...sure, every 2 or 3 weeks is fine. 

The green cart can smell even in the winter, so I don’t think my household would want to wait 4 weeks 
before pick up. This is why we set it out every two weeks. 

The green cart collection in the winter months could be once a month or less as there is no smell or fear 
of fruit flies in the cold. Households should be able to accommodate this.  
In the summer months, continuing to remind households on the app the different ways to compost and 
use your grass clippings more effectively. 
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The green cart collection is the one that affects us most.  The pickup schedule needs some attention.  
Once per week is barely adequate when we are cutting the lawn and pruning bushes.  Then, this year the 
green cart collection was delayed because staff was not hired.  We are paying for a service and it was not 
provided.  Spring cleanup was a problem because we had extra material and yet fewer than usual 
pickups for the growing season.  "Free" composted material in the spring was discontinued. 

The green cart collection would be fine only every 4 weeks during the winter 

The green cart could be 1/4 or 1/2 the current size. Perhaps even a small bin.  Could we have the option 
to have more than one blue or black cart per household on a pay as you use basis?   Setting out bags on 
the side If a black cart seems counter-intuitive. 

The green cart could be picked up less often if the city extended free yard waste drop off at the dumps.  
My blue cart is ALWAYS full on collection day and I would really struggle if that one was picked up less 
often.  I wish more items were recyclable .  I strongly dislike that a good portion of the blue cart stuff ends 
up in the dump and that any of it is shipped overseas.  We need to take responsibility for processing our 
garbage.  I would rather pay more and have investment in recycle. 

The green cart does smell quite bad in the summer, especially if there is quite a bit of food scraps in it. 

the green cart every week in summer is over kill, mid summer the grass isn't growing, it needs to go 
longer into the fall, leaf program should be longer, most my trees still have leave mid Nov, I am stuff 
paying to dispose of this, I have paid enough to the city 

The green cart gets really stinky even if it isn’t full.  I pay enough for this service to get weekly pick up.  
My blue cart is full every week 

The green cart goes weekly in summer because of the smell.  Winter we are snowbirds and cart doesn't 
go out until spring. 

the green cart has moist material in it. if it isn't picked up regularly it will freeze in the winter to the 
container. In the summer it will smell and attract more animals. it needs to be collected regularly 

The green cart in the summer smells and attracts flies. It needs to get picked up every week regardless of 
how full it is. 

The green cart is fantastic, but it must be picked up even if there's very little in it, otherwise it stinks. Also, 
we live on a small infill lot. There is no room on our property to store three bins if they aren't in use. We 
have space for one, which is usually our recycling. In the past, if we're away, we'll keep the recycling bin 
in the garage because it's the only one that doesn't smell. Forcing people to keep smelly bins (green and 
black) in their garage or backyard is not right. 

The green cart is for compostable items that riot and smell very easily, attracting rodents and bugs.  
Garbage is the second most smelly bin and our Blue bin is the cleanest as the item in it is dry and not 
compostable.  In order of frequency for collection, from MORE frequent to Less it should be:  Green, 
Black and Blue. 

The green cart is full of compost and there is wildlife around. I would rather not have pest issues that then 
would pass on another cost to me. As far as the blue cart it is full every collection as we do our best to 
recycle, having to pay extra for setting it out is crazy.. 

The green cart is full of rotting/composting food and could become a health hazard. Even in winter it 
should be a weekly collection. 

The green cart is huge.  In the winter months, it takes a long time to fill it. 

The green cart is messy so we like to keep it as empty as possible within reason. We don't set it out if 
there is barely anything in it. The blue cart we wait until it is as full as possible. 
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The green cart is often very stinky, especially in the summer. Even when there is very little in the cart I 
prefer to have it collected due to the odour. 

The green cart is really big, and gets really stinky - that's why I would continue to put it out even if it isn't 
full (it is never full - there are only four of us in the house and we don't peel most of our vegetables, which 
I suspect would add bulk? I don't know). The recycling cart I would be happy to only put out when it's full, 
because it doesn't get stinky. 

The green cart is seldom full in the winter months but requires weekly pick up during spring, summer and 
fall. 

The green cart is the most disgusting cart due to smell. Needs to be washed out regularly in the summer. 

The green cart is the only one that is not always full every week, however, it smells so we put it out 
whether full or not. 

The green cart is too big, the blue one is often filled to overflowing. We produce almost no garbage even 
on the two week cycle. The green bin and collection of organics is difficult (in winter it never thaws and 
makes for a heavy and messy process - smelly in the spring) the bin is about 2x too big for domestic use 
even with gardening and lawn products) 

The green cart is useless and the black carts are not collected frequently enough. 

The green cart needs to be collected every week in spring and summer because of the smell. My concern 
in winter is a lot of times what I put in green cart will freeze and stick inside box which can be annoying 
Another comment I have is the blue cart is picked up too often, I recycle but never have a bin full 

The green cart needs to be emptied frequently in summer months or the contents will start to decompose. 

The green cart needs to be picked up routinely. It does get smelly. We keep ours in the garage so it is an 
issue for us. 

The green cart needs to go to weekly much earlier in the spring 

The green cart schedule needs to remain due to the smell and rotting of the compost bin contents if left 
too long in both summer and winter. 

The green cart shoud be picked up weekly in the fall to get all the leaves. 

The green cart should be pick up every week ok for winter every 2 weeks. Blue cart should be like black 
cart every 2 weeks pick up 

The green cart should definitely be picked up every week or two.  Can you imagine the smell and pests 
we would have if every household was trying to save money by hanging onto their green cart for more 
than 2 weeks! 

The green cart smells bad and needs to be picked up every week in the summer. In general, it is more 
convenient to leave my bins out in their pick up location (back alley) all the time. 

The green cart smells horrible. I cannot keep it in my garage for longer than two weeks at a time. 

The green cart smells if not collected often in summer 

The green cart smells too much and drips dirty liquid, setting it out less often would only increase these 
negatives, even if it is rarely full. 

The green cart starts to smell and attract pests if it is placed out less often. This is a public health issue.  
In the winter it often freezes to the bottom of the cart if not picked up promptly. 

The green cart starts to smell before 2 weeks is up so that would not change and the blue and black are 
only put out when full or if we know that we will need the whole cart before the next date. 

The green cart starts to smell especially during the summer. 
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The green cart stinks and attracts pests. It already is picked up less than it used to be and we still pay the 
same amount. I know if I set it out less, the city will still charge me the same ridiculous amounts. 

The green cart stinks if it is left to long between pick ups 

The green cart stinks in the summer so even if my bin is only a quarter full I will put it out . As we are 
charged daily for bin pickup it’s going out 

The green cart stinks quickly in the summer. In the winter it freezes solid and despite multiple pickup 
'attempts' the compost remains frozen in the bin until a warmer pickup date. Having the option to put it out 
weekly in the winter would encourage me to only put it out on warmer days when it wouldn't freeze solid 
in the cart. 

The green cart stinks so it needs to be out - with the blue cart I wait until it’s full so 2 and sometimes even 
3 weeks 

The green cart stinks spring and summer time but it is usually FULL ONLY IN SPRING OR EARLY 
SUMMER 
MONTHS due to "spring yard clean up". Residents set out the green card weekly to get read of 
unpleasant odors surronding their residence. If the city could provide carts/containers that are kind of 
“sealed” in order to eliminate the stink, the removal of green cards could be rescheduled to every two 
weeks during summer time. 

The green cart with food waste can get very smelly in the warmer months. I believe the blue carts could 
be picked up every two weeks as well. It may make people reconsider their purchasing habits for 
environmental reasons. 
 Ei. 5-10 Amazon boxes a week. 

The green carts are a good idea 

The Green Carts are amazing at keeping the landfills from becoming full. Please expand the program to 
include super markets, and I pray that food not sold in Grocery Stores goes to Food Banks versus landfill. 
Could the City of Calgary pass an ordinance to make this reality. 

The green carts need to be picked up per the schedule as they stink in the summer and freeze in the 
winter. I have no problem waiting for the Blue to be full but not the green. 

The green carts often smell and we don’t have room to store all three carts without having them in a high 
traffic area of our yard. It is more convenient to have them in the back alley out of the way. 

The green carts should be picked up every week all year 

The green carts smell bad almost every week.  In the winter, if there is a chinook, the cart's contents 
warm up and cause the odors.  Also, for the blue and black carts, if  you are cleaning house or doing any 
projects around the house, there is usually a spike in the recycling and black cart garbage.  It is a tricky 
situation to know if we would be putting carts out every week or not because it depends on the 
circumstances at the time. 

The green carts smell when not picked up promptly. They attract flies and other pests. Even when not full 
they need to be collected. As stated before, my carts are always out but not always pulled away from the 
building for collection. 

The green carts you provided are too large and never get filled except in the spring and fall so waiting 
until full will take 3-4 weeks and in winter it would freeze solid and wouldn’t dump out when trucks come 
by and we can’t house the bins. They are outside. 

The green is put out, as things start to smell or go bad.  The blue is usually full with all the packaging 
everything comes in. 
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The green one goes out every week because it smells so bad and there are so many bugs 

The idea of adding a pay per use is so flawed. You will end up with illegal dumping, people filling up their 
neighbours carts, or just garbage all over the roads and ditches because people will avoid paying. Keep 
the current schedule. Incentivize people to recycle more and use their compost more. Also learn to break 
down recycling here and not ship it overseas! We can do better. 

The last time the city changed black cart to every second week the city still charged the same amount.   If 
this is just smoke and mirrors to increase rates forget it. 

The lazy people living with back alleys that do not take their carts in the yard.  Where the truck dropped it 
last week, is where it sits this week.  Then the truck needs to pick it up again, even if there is nothing in 
the cart. 

The main reason I put my carts out on scheduled pick up days is because I pay for each pick up. My bins 
are rarely full. 

The mayor And council need to be removed and replaced with fiscal responsible people. We are tired of 
these socialist morons. 

The monthly cost for the 3 bins is much too high already.  Any change that the city makes will result in 
even higher costs. This survey is a waste of time and money. 

The more often the green cart is collected during the summer - the better. Most of the smelly stuff goes 
there, so black and blue bins can wait when necessary. 

The new $3/bag and tag program starting Oct 1 is encouraging larger waste generati g households to 
dump their excessive waste to other household bins to save cost.  Many households place the bins in the 
back alley which provides accessibility to neighbours. 

The one problem with the green cart  only being collected when it is full is the smell and the pests it 
attracts. And in the winter with our freeze thaw Chinooks I’d collection day is not on a warm day collecting 
the green cart is pretty useless as it’s mostly all frozen. (My green cart barely emptied all this last winter 
as every collection day it too cold to get anything out. 

The one thing I’m concerned about is someone throwing garbage into my garbage can.  When it’s heavy 
it’s difficult for me to move. 

The only card that gets ever more than half full is the green cart because of gardening waste. This occurs 
once or twice in each of the following seasons: spring, summer, and fall. 

The only cart I find I don’t fill or worry will be filled by the next week is the green cart so sometimes I don’t 
put it out. 

The only cart that is typically unused or less empty is the green cart and I feel I should be charged less 
based on weight, I have serious rodent issues based on black cart not being picked up, smell from green 
cart rotting and wind knocking over blue as i live on a corner house lot sometimes the trucks will not pick 
up my bins at all as vehicles will bump my bins out of place. I always pay even when I have not been 
collected. I feel every bin should be weekly not on use. 

The only cart that isn’t routinely full is our Green cart and that’s in the winter months when less lawn and 
garden maintenance occurs. Any change to blue and black bins, especially with less service for same 
amount or more, knowing this city,  would only serve to raise my ire. 

The only changes to the service that should be made is garbage pick up more frequently. 

The only concern about not putting carts out is many neighbours rely on others to indicate which cart is 
being picked up.   Some people just do not go online and find out what their pickup days are. 
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The only cost savings that we should be investigating should be to return any extra funds back to 
taxpayers and not line the pockets of city hall. 

The only problem with green carts going out less often is the vile odor and flies. In the summer that 
compostable stuff rots and stinks. 

The only reason I’d like my green cart picked up more often is to avoid bad smells or animals trying to get 
into the cart 

The only reason we put out our green and black carts When they are not full is because they begin to 
smell. 

The only thing I will support is cost savings for me. Cost savings for City Operations is meaningless for 
residents because it goes into this big pile of money that will soon find another make-work project, more 
hiring and pay raises for city employees. 

the only way to save time and cut cost for  picking up garbage is to charge  by weight  just like cities  in 
the u.k and europe 

The operators vary in quality. A minority are not careful to replace the carts upright and not in the initial 
position. I place the carts to give access and to minimize their reduction of the width of the alley. 
The supplementary brown paper bags are too big and too heavy to handle easily. 

the oy way i would set it out less often is if there is some financial benefit to me. I got over a 20% property 
tax increase this year. I pay enough to live in this city. Its outrageous. 

the pests, insects, litter, odors from overflowing carts have made our once beautiful city less appealing to 
live in. 

The pick up has for some reason become more unpredictable and yet I am still paying a lot of money for 
my small amount of recyclables/garbage/compost. Why hasn't the cost come down? 

the present cart pickup schedule is good for needs 

The present system works well. It's a public service that is necessary. Would definitely be opposed to 
privatization. Would also be opposed to massive layoffs caused by decreasing the service. 

the price for services keeps going up and the service keeps getting decreased. The city is always trying to 
find ways to get more money with doing less and its getting out ridiculous. 

The problem with leaving the green cart for longer periods before pick up, is the smell factor, also the flies 
are absolutely unbearable 

The problem with not putting green cart out as often in winter is that it freExes and then can’t empty at all. 
This winter it happened and by spring it was too heavy to lift! 

The program is appreciated and very supported by our household. Please encourage wiser 'plastics' 
usage in Calgary so we can put more into the blue bin as we find alot still ends up in black. 

The program is working just fine the way it is. 

The quality of service  provided by the city has decreased significantly over the last ten years and the 
costs have shot up dramatically. The further proposed changes will not benefit the community as a whole. 
Paying per pick up will incentivize people to start illegally dumping. This is a way worse outcome for the 
city. Pay per pick up should not be implemented 

The questions about setting carts out only when needed is not understood. I don’t want my cart sitting out 
when needed if the collection day is days away. I want a way to notify the City that cart is ready for 
pickup. 
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The questions are actually surprising, I only set out my carts if they are full or I expect them to get full 
before the next scheduled pickup. I had no idea people set out or left bins out every pickup regardless of 
fullness. I put "not very likely" for questions 6,7,8 because I already only put them out when necessary. 

The reminder app has been great. We put it out the night before because our pick up comes so early in 
the day, often before leaving for work. 

The reminder app is very helpful. 

The same logic applies here, if the cart smells or it will be too full by next collection it will be set out when 
it isn’t full 

The sanitation service is a joke in Calgary. Bought a composting bin from you but now have to pay you to 
do it for some reason. Want to buy my black bin back at least? 
Have had to call 311 to have properly bundled branches collected because the driver didn't like my rope 
tying job.  
Privatization would save costs and remove dealing with "Union rules" that prevent them from doing the 
job properly. 

The savings have to be justified and large enough for the inconvenience, and the tracking should be easy 
(reconciled/tracked by whether cart is out or not, not based on my input/request). 

The schedule for the green bin is fair schedule every week in the summer is perfect as the smell of the 
bin can be attractive to nearby pests and bugs. For the black bin it is full i do recycle and breakdown 
boxes but still fill my black bin. 

the schedule now is basically perfect for our household of 4. Often we need to go to the recycle 
community drops though 

The schedule works pretty good for my family currently. I can see it being not enough for a bigger family 
and too much for a smaller family. The green cart during winter is fine - except, around Christmas, an 
extra pickup would be nice.  Blue cart, I put out as needed as there’s no chance of  the bin stinking. As 
mentioned, I’ve had occasions where someone uses my garbage and the lid is propped open by garbage 
when they’re finished 

The schedules you currently have are very reasonable and practical.  Please dont change them. 

The set routes for collection are biased towards employee seniority, not efficiency. Nor is it easy for the 
home owner to correct issues when dealing with Management and Union representatives. Once again, 
it's the implicit bias (or culture if you will) that is hindering an otherwise satisfactory service. The citizens 
are not to be policed due to poor management, in particular when we continue to point out deficiencies in 
policies and employee/employer actions. 

The set up seems to work well. We manage and follow the recommendations but I know lots of people 
are lazy or obstinate and don't bother to separate. They should get fines for disposing incorrectly. 

The smell and bugs is what would happen if pick up was less often. 

The smell can be quite bad if it’s not picked up regularly, unless it’s frozen I guess 

The smell from the green cart is a concern to me if it is collected longer than two weeks in summer time. 

the smell in the black one causes us to put it out, if we waited until it was full we'd do it every 6-8 weeks 
only. 

The smell issue is the same for the green cart as the black. 
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The smell of the black and green carts is often my motivation.  Especially in the warm months.  Also grass 
clippings and grden  fills up the green in the summer.   
If there was weekly pick up for black cart I would likely only use it every 3 weeks.  
Blue cart is always full weekly 

The spring and fall clean up need weekly pick up for green carts. The late summer less so because lawns 
stop growing and you are not mowing as much. Winter could move to much less. Smell is a problem in 
warm months too. 

The standard in our neighborhood doesn't fit the "set it out" behavior indicated in this survey. There's 
really no real incentive to haul the heavy carts inside the yard only to set it out into the alley again. Other 
neighborhoods' results may vary. 

The standard of service is already low enough. Don’t make it worse than it already is. 

The summer months should be shorter on the green cart collection, it’s almost empty except May to 
August, it’s wasteful now to be collecting weekly. Please don’t change the blue cart cycle, ours is full 
every week. 

The survey questions are somewhat abiguous.  What is mean't by "only when needed"?  Does that imply 
that when my cart is full I put it out on any day of the week regardless of pickup, or does it mean I put it 
out occasionally on the standard days of collection?   (in my responses I assumed the latter) 

The survey questions assume we do not, already, set the carts out the minimum amount 

The switch to weekly collection of green carts is too late in the spring and too early in the fall to 
accommodate yard waste. 

The system seems very inefficient to me and results in a lot of extra wear and tear on city vehicles. 

The system works fine.  If people don’t want it picked up they don’t put it out and the truck can drive on 
by.  If this is too difficult to manage I am sure you should have all the available data to optimize based on 
analytics.  If you need help give me a call. 

The tagging payment for black carts may be counterproductive since other people tend to add their 
garbage in other people’s carts 

The taxes/fees for this service are too high, the city needs to find ways to reduce costs for taxpayers 
while still providing core services, and should look into private sector solutions 

The text messages were a great choice. 

the three cart system is a answer not a solution. the waste goes no where half the time because it costs 
to much, the earth and our lives and future arent a business expense. we desperately need proper waste 
management people arent willing to put the effort in unless its required. we need proper recycling bins on 
every street, walking distance from every house hold 3 minutes tops. these bins need plastic , food plastic 
, glass, metal , electronic waste, paper , then charge people for their waste 

the three carts are picked way to often and major waste of time and money -- figure out a way where we 
only pay for pickup when necessary to save both us and the City some money -- and figure out a way to 
charge others extra if indeed they wait until their cart(s) and way too overfilled and make a mess of the 
neighborhood 

The three carts system was brought in to change behavior.  Now we're behaving as you desired, and you 
want to change things again.  It's very expensive already for pick-ups, and not charged as such in many 
cities, where it's part of taxes.  Leave the system alone please. 

The truck has missed our carts 4 times in the past 4 months. We are paying full fee for half service 
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The truck has to drive down alley anyways, extra costs should only be for extra bags (e.g. making driver 
get out and manually load truck) 

The trucks leave big ruts and holes in the alley, often leave the bins scattered and on their sides. It is an 
expensive service which fills the alley. 

The trucks often empty the carts so quickly, only half of the contents are emptied- so it is like you are 
already reducing your waste collection schedule. Combined with fewer recycling depots, is the city of 
Calgary just going to stop all waste collection and then wonder why there is garbage everywhere? It 
seems like it. 

The trucks still have to come out at there regular times so how is that going to save the city employee 
costs it might save gas but the union will still game the system and your expenses will not go down.  
 As it is the charges for recycling that does not get recycled is a joke. 

The trucks Will have to be out driving anyway so I'm not sure if the cart savings will be beneficial and fully 
passed onto the homeowner. A savings of 50c/month will not be an incentive. Compost Bins can smell. 
Recycling bins fill up quickly. Garbage bins fill up depending on the week. I'm not going to keep my 
garbage bin on my property for a month if it's not full. This proposal is a bit of a nuisance and not really 
realistic. Pay per use isn't realistic for this service. 

The type of garbage matters: Green cart must be picked up every week during summer months, blue cart 
can be hold on to biweekly pick up though if that may help cost saving 

The waste collection schedule is seen as a money grab under the guise of environmental initiative . 

The way the collection is now working okay for now. 

The weekly green cart is appreciated and welcomed. We rarely fill our blue cart, so pickup could be less 
frequent, but we are a two-person household and not reflective of a larger family. Our black cart is not 
heavily used, but I wouldn’t want to see the frequency of pickups drop. 
Please do not privatize waste services - this will result in reduced pay and benefits for City employees! If 
it’s money you need, fine people for not using the bins correctly - and for dumping trash in incorrect bins! 

The winter is way easier to have collection les soften. Rotting food and garbage is not appealing to 
anyone! 

The winter two-weeks collection for the green carts ends too late. If it ended at the end of March, then I 
would agree with the concept of collection only when needed. 

The wording of your questions regarding carts set out on demand as they are filled implies collection on 
demand or more frequent routes to pickup.  It may lead to a higher expectation of cart pickup than what 
you are aiming for. 

There are 5 people in my household, garbage bin is either to small or need weekly collection 

There are better options than what we are forced with 

There are many people who go away for several months during the winter in particular, yet they continue 
to pay for removal--this rule should change. 

There are neighbours having the bins always out even when they are on vacation. 

THERE ARE ONLY TWO OF US NOT ALOT OF RECYLES FOR THE GREEN BIN. SPRING SUMMER 
AND FALL MORE FROM YARD WASTE 

there are ppl in my area whose bins are not full, so I feel the city truck should not be making unnecessary 
trips, and maybe other area are the same as us. 
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There are so many carts that they take up a parking spot. The rules for what we can put in each cart 
seem unnecessarily complex. Instead of having more bureaucrats making up and enforcing more and 
more rules, how about if you just pick up my garbage regularly and dependably?  It seems like you want 
to cut front-line services and increase taxes and fees so that you can have more bureaucrats doing less 
work sitting in offices. 

There are times that the regular collection schedule is too infrequent. It would be nice if I could set out my 
bin sooner and have it emptied at an add-on fee. 

there are times when we only have a small amount for the green, then we might put it in a neighbors bin 
instead just to reduce number of bins that need to be picked up 

There are very few times we put our bins out when they are only a quarter to half full. I like the set up and 
current frequency of pick ups. We also use our neighbors bins with their permission if ours are full-usually 
this is for recycling materials 

there hasn’t been a fee reduction for compost and garbage collection to date so I’ll leave my empty carts 
out. 

There have been times when my green cart is dumped, the driver misses the mark and compost is 
dumped on my alley.  I have pictures of the mess he leaves behind.  I end up having to go out and shovel 
it back into the cart.   Overall I think the garbage/recycling/compost collection service provided to me is 
below acceptable for the fees that are charged. 

There is 2 feet of unplowed snow on the road 6 months of the year ffs 

There is a lot of items not acceptable to  put in recycle (ie styrofoam and other packaging materials) that 
must go in garbage,that takes up a lot of space.Therefore black bin is always filled. We need weekly 
pickup often have extra in back yard waiting. Green cart always filled weekly spring summer and fall, 
have a large yard and gardens. Recycle often not filled 

There is always something in the carts. Blue bin is always full and the green cart smells. 

There is no cost savings for me as the decides on how we pay 

There is no room to store the cart anywhere other than the alley. 

There is no scenario where I don’t need my garbage NOT picked up! If you want to save money how 
about city council stops the frivolous spending! Fire Maggliocca for his blatant tax fraud.  $64,000 to find a 
$5,600 discrepancy! Stop Upping OUR utilities to compensate for your misappropriation. 

There is no way I could have a blue cart pickup less then a week. We recycle that much. 

There is not much space in my back alley to not have the carts set out. Or in my yard as we have a 
duplex. may need another system to indicate whether to empty box or not. 

There is only 2 of us plus we are away a lot so less black and blue wont bother us plus the green in the 
winter 

There is some concern that if payment will be required others may start using empty carts. As such, I 
would love to have a smaller black cart that I can keep away from the public alley which many people use 
as we are on the corner  
Thank you 

There needs to be a revisiting of fees so that there are actual cost savings if a person puts out carts less 
frequently. The comparison to electricity, natural gas and water is a poor comparison as the fixed fees 
with utilities are so high that they can act as a disincentive to change. What could work is to drastically 
raise the cost for each cart collection and drastically reduce the fixed costs. This would require a means 
of counting the number of collections. 
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There needs to be cardboard recycling depots in more places to encourage people to take their large 
items to the bins instead of trying to jam them into their blue bin or put them into the garbage. 

There should be a calculation reducing costs for pick up of blue and green carts between October and 
March when pickups are less frequent 

There should be a link to determine what ward I live in with the first question of this survey. 

There should be a rule about only using your own garbage bins - no one should put their garbage or dog 
poop in your bins! 

There should be a rule/bylaw that residents should have to participate in this program. Arrogant 
neighbours refuse to remove sticker from new green bin and use it...no more excuses - it’s the 
responsible thing to do! 

There should be an option for smaller carts.  We have a landscaping service and a small household.  We 
rarely have more than 3 or 4 very small bags of composting in our green bin. 

There should be another colored bin, perhaps orange or purple for bouncy flexible items. Three bins is 
just not enough. Also I could hide rubbish in the new type of bin 

There should be basic services provided and I feel the balance in service is appropriate currently. 

There should be some kind of system in place for anti-theft of carts as there seems to be problems with 
theft or switching of carts more commonly in residential areas. 

There should be some sort of tag system so one pays only for when it is put out 

There should extra be green cart dump locations around the city like you have for blue carts 

There should not be monthly charge to the carts.  The carts should be smaller.   Green carts should be 
collected every week for sanitary reason.  Therefore it can be a lot smaller than the current size.    My 
Blue and Black carts can be collected monthly and charge adjusted. 

There shouldn’t be a cost for pickup 

There shouldn't be extra costs for using a basic city service.  If you start charging people more to dispose 
of waste litter & illegal dumping will go up (as it did when dump fees went up). Also I don't want to have to 
Lock up my bins to keep people from filling my cart up, so they get a discount. 

There will be households who may not be financially able to pay more for these services/may not be able 
to reduce waste production.  Please consider an option to have folks apply to waive the additional 
charges (up to a certain amount) for low income homes, and extenuating circumstances. 

There will be people who put their waste in other people's bins to avoid having to put their carts out.  This 
will become commonplace if it's a fee per use  type approach.  I already have people throw their trash in 
my bins.  People will allow their bins to fill to the top and overflow and it will create an awful stench in our 
back alleys.  I personally could get away with less cart pick up but I think the overall problems it will create 
aren't worth it. 

There would have to be s away to tell you when the cart was full. Missing the once every 2 weeks means 
not emptying for a month. That is a health hazard! 

These are subsidized by tax dollars. I would assume that if these are picked up less, our taxes would be 
reduced. As well, I would be concerned of a stench in the neighborhood if bins are held back in order to 
save money. How will these complaints be addressed by the city? 

These bins dont get nearly as full as my black bin. With the exception of the green bin during spring clean 
up. 
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These carts are a blight to the aesthetics of the neighborhood already. They have proven ineffecient. The 
recycling efforts are failing or have been closed at great expense. 

These carts are so big.  In fall, we fill our compost bin weekly with leaves, but only for a month or so.  
Otherwise our cart isn't very full and we do compost what we can. 

These carts are too big, ugly and take up tons of space. Who thought this was a good idea? These carts 
need to be smaller and there should be a requirement that they not be stored in view of the street or drive 
way. Who buys a 500,000 home so the neighborhood can display 3 carts, black, blue and green??? 

These carts are ugly and difficult to manoeuvre for seniors. A share system might be better for low 
volume users. 

These carts smell, especially in the hot temperatures. Offer a cleaning service like BinBin Clean. 

these carts tenc to smell - frequent collection is important 

These past few months, we did a lot of yard work and hence had a lot of yard waste in a short amount of 
time, and had a set out the green cart for many weeks in a row to dispose of everything. If the city can 
allow for a larger collection amount ( that's not packed in bags or bins as shrubs are hard to pack), that 
would be better. 

these questions are hard to answer as I am the only resident; I am a senior; none of my bins go out every 
time; my recycling bin goes out every 3rd or 4th week year round. My green bin goes out if I am pruning 
bushes and such; I mulch lawn clippings so it is not every week either. 

These questions are poorly worded.  I already put ALL carts out ONLY when needed.  Therefor I could 
not put them out less often if asked to do so by the city. 

They are always in the alley, and I am not interested in bringing them into my backyard. 

They are kept on my garage apron and I only pull my blue and green carts out when they are full. 

They have to drive buy it anyway there would be no savings the collector would just get to go home 
sooner. If it is not emptied every week this stuff freezes in the winter or stinks to much in the summer. If 
you want to save money just shut down the compost collection altogether, when you consider the energy 
required to collect and process it is not green anyway. 

They should concentrate on allowing the blue carts to accept loose plastic bags. 

They should have common collection points for green carts as well as black carts and green carts 

They sit in the alley 24/7.  During winter this helps to keep the area where the cart is "parked" snow free, 
then I just shovel in front of the bins so the collectors can access.  It's safer for me so I don't have to try to 
manoeuvre carts over ice or wind rows. 

They stay in the alley anyways as they take up too much space. 

They stink and we live by nose hill so wildlife are around. They need to be picked up on that schedule 
regardless if full or not. 

They stink too much in the summer. More reasonable in the winter to reduce collection. I don't think 
people examine their garbage bins in such depth that they can consider this in or out business. Stick to a 
schedule or you will have complaints. 

Things ebb and flow. I like the set times and schedules with the text reminders. Unfortunately in the 
summers the smell of garbage and compost can get a bit out of hand, so sometimes it is best to get it 
picked up rather than invite rodents and pests into the property. 

THINK  ALL PRETTY GOOD 
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Think about it - the truck has to come to the bin whether its to empty or drive by and leave. More info on 
this process to be successful. 

Think of ways to eliminate the smell 

Think the city should have done this along time ago 

Think to yourself what can the city do more for the people have a pick up for the black garbage bins more 
once a week. It’s crazy to have the blue and green bin picked up more then the garbage bins. We 
wouldn’t be driving grange in our cars around the city to drop off in remote empty garbage bins. That’s 
crazy have more black bin garbage pick up times 

This city council has no idea of tax payer money management. All they know is KEEP RAISING 
PROPERTY TAXES 

This council continually makes poor decisions and then turns around and wants to up our taxes.  That is 
not cool.  When is council going to cut from their OWN budge, from their double pension money.  You are 
robbing your citizens. 

This entire garbage /bin/recycling program has turned into a cash grab by this city administration. 
The elephant in the room is the bloated administration and unions running this city. 
The garbage program is only one aspect of where you need to make some drastic cuts is just the 
beginning in the need to reducing costs. 
There's NO MORE Money  get the message? 

This entire survey is a setup to reduce services and raise costs to the public. 

This household puts out all of our carts only when needed. We are only 2 senior citizens here and we are 
so ripped off paying a monthly fee. User pays is a more equitable. 

This is a basic service that we expect.  Cut elsewhere in programs that are not basic services 

This is a concerning survey. I am EXTREMELY against any sort of reduction in frequency of pickup. My 
taxes and fees didn't go down when the City reduced service (black bin down to once ever two weeks) 
and when you stopped green bin collection it went down a pathetic amount (cents per month). I have an 
idea. Try to reduce taxes instead. 

This is a core service that is not optional and should be covered by property taxes and not a separate 
user fee. 

This is a hard thing to implement because everyone's homes/alleys/streets look so different and some 
people are able to "bring them out" and some aren't. And there will be a lot of admin "you didn't set it out 
in time/ I needed you to pick it up" sort of work that will cost tax payers. 

This is a ridiculous idea to set out green and blue carts even less frequent than they are now.   If it's only 
when needed, is the city truck then going to drive around and make special trips?   Keep it on a schedule 
of no more than every week.   Our blue cart is completely full each week.    This ridiculous idea by the city 
will only result in garbage/recycling thrown all over the city when people are frustrated with their carts 
being full.  Then the city gets to spend more money cleaning. 

This is a silly idea. 

This is a very lack lustre process and you throw out more than you recycle. You hire environmental 
people and cart snoopers. If you want cost savings fire these people and save this money. 

This is administratively costly and clunky.  Focus on education, not monitoring. 

This is an essential city service.  Do not charge the tax payor more for less service 

This is another tax grab. Stop raising our taxes. Enough is enough!!! 
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This is complete horse crap. 
The trucks are rolling past all of the homes in those areas on those days. 
There is literally zero difference in cost to the city. 
This council is a complete disaster and lives nothing more than to waste tax dollars. 
Go do your jobs!!!! 

this is pretty much a money grab. Just like everything else. If we keep getting more and more money 
taken from us I assure you people will start to stand up for themselves because this is getting ridiculous. 

This is the cart that is most likely to stink and I don't want that close to my house. Garbage collection is a 
core city responsibility. 

This is the first time I'm thinking about this so would like to hear more about benefits and cons.   I'm not 
sure what you mean by "setting out only when needed".  Does that mean only on one designated day per 
week when needed..a couple designated days per week when needed..any day of the week when 
needed.  It would be good to understand what that means as I think I could have different stronger 
answers to some of them. 

This program is a complete waste of everyone's time and money. Most of the 3 carts end up in the dump 
anyway. It was a stupid pet project from our incompetent mayor and it did not work! 

This program was pushed on the residence of Calgary.  The council is greedy and not fiscally 
responsible.  I would prefer the garbage collection was private.  Everything the city touches is expensive 
and pushed on residents.  Garbage collection is over $60 per month, watering your garden is expensive 
not only because of the cost of the water bill but then the sewer and the treatment of the water you put on 
your garden, don’t even get me started on the admin fees you charge on electricity. Greedy 

This questionnaire is not suited to people who already make the effort to put the carts out as little as 
possible. It also does not address people who leave their carts out all the time and then the carts get 
blown over and lie in the back alley for days. 

This questionnaire suggests the city can't handle a basic service anymore.  
I do really like the compost and recycling bins, I think both are great. That being said, it's already 
annoying that garbage day is different from compost/recycling day and that the collection frequency 
changes throughout the year.  
The city keeps increasing taxes beyond inflation. If you're going to tax us more, you better be improving 
our quality of life or at the very least maintaining it. 

This really doesn't apply for people who are able to leave their carts in the alley. You do realize 
thousands of households do this right? 

This service is over priced for my needs and uses. 

This service needs to be outsourced with a Request for Proposal sent out to Calgary owned and operated 
businesses to ensure the business ownership remains local, hires local and goes out to bid thereby 
reducing overall costs. 

This service was once included in our property tax. Now we pay for it. Let private enterprise take this 
over. Privatize it. 

This smells like a cash grab, nothing else 

This survey is like a pull-push. Only certain answers can be checked so they can be interpreted in a 
predetermined manner as happens with all things this city council and administration does. None of the 
garbage is actually recycled so it is almost fraudulent to have three separate carts because they all go to 
the landfill anyway. The garbage system is nothing but an additional tax grab to an already bloated 
system. 
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This whole cart thing was originally to SAVE US MONEY. it of course has turned into a cash grab. 
Proving you people have no idea how to cut costs only and always raise fees 

This whole survey seems to be leaning towards increased fees for larger families. We have 3 school aged 
kids... we already struggle with larger utility bills than most households. Adding trash monitoring will only 
make life more difficult. We’ve been diligent in utilizing all our bins, now this feels like our family will be 
punished even more for being larger. 

This will be hard for people who have bins in the lane. In the winter it gets frozen ovet 

This would only change in the winter. Carts stink and get gross in the summer 

This year green cart went weekly after long weekend. It should have gone weekly may 1 due to nice 
weather and Covid (everyone cleaning up yards something to do). Lots went in black bins. Winter 
changes should be tied more to first snowfall if possible 

Those homes without garages are not able to keep garbage..compost or recycle in our backyards as it 
attracts animals, mice etc..therefore must put outside back lane. Also in winter I am unable to bring items 
through backyard due to snow..frozen gate etc. I have to drive garbage, recycle and compost.   Its not fair 
to charge one person more then another for garbage when every household is different ( age, physical 
mobility, mental issues etc) 

Those who violate the sorting of garbage recycling and compost should be penalized with a fine not just a 
tag or violation sticker for multiple offences 

Tired of being gouged by the city. Black cart moved to every other week, yet we're still being charged 
weekly. If you go to this model, people will be dumping trash in other peoples bins and then we pay for 
others garbage. Not everyone has extra money after paying bills. What happened to garbage being a 
core tax thing? I thought our taxes paid for it, where are those taxes going to now that we have to pay for 
bin pickup? The city needs accountability, end of story. NO MORE MONEY. I AM BROKE!!!!! 

To me the blue cart Is essential. Newspaper alone fill half on a weekly basis 

To me, cart set-out is not a behavioural consideration. Cart set-out is a task that has been required of 
citizens in appropriately-sized for decades. I recall a time in the community of Bowness, when citizens 
were permitted to burn home refuse in a barrel in their backyard (thank heavens that those days are 
behind us, now! But, it did reduce the amount of garbage going to the ‘landfill’ aka dump. Perhaps a 
revisit of that concept might be worthwhile at this time (e.g.as co-gen for electricity). 

Too  many restrictions on recyling. 

Too high risk to game and cheat. 

Too many calls have been made already for missed service. 

Too many carts and I don't believe that all of the recyclable materials I put in the blue cart are being 
recycled appropriately. 

Too much money 

Tracking for how often the bin is emptied each week and then the cost savings shown each week 

Trash pickup is too infrequent. I HAVE to put it out every week in case the following week has more trash 
than usual - it will overflow. I could wait on recycling and take it to city depots, but separating recycling is 
such a pain. Add mixed recycling to city drop off places and it will be a game changer! 

Trio carts are HUGE, when black cart started the size was somehow OK universally (I used 1/2 bin 
weekly). After blue & green carts started huge black carts are not universally needed. I use 1/2 black cart 
@bi-weekly pick; 1/4 blue cart @weekly pick; green cart full warm season BI-WEEKLY pick+1/8 full @bi- 
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weekly winter pick. I cannot afford anymore to subsidize for big producers of garbage&packing.Househlds 
who choose smaller consumption footprint need to be rewarded:reduced bin size,lower fees. 

Trucks rarely come by to collect 

Try to move out when needed today. 

Trying to reduce Garbage costs by increasing fees will just result in more garbage thrown into parks 
alleys and citizen disputes, resulting in less happy  tax paying citizens 

Two seniors in our house. 

Two weeks for black cat connection isn't enough, every week is needed for families... Single adults have 
no problem, try having kids etc.  Much more water yet the same bin and schedule as that Bachelor that 
makes next to nothing for waste (I assume) 

Two weeks is about the limit with the free cart unless the city will clean it once a month.... 

Typically our bins are full or almost full when we are here.  
In summer we need weekly pick up due to smell of compost. 
I have no difficulty with the City charging for additional bags. That is fair enough. 

Typically the blue cart needs to be put out weekly because it is full. 

Typically the schedule currently followed is useful since all carts are 75 pc full 

U need real employees u have jask asses running the show 

u would like to see more enforcement on carts left out all of the time instead of collection days my back 
lane is a chore to navigate because everyone has 3 bins 2 feet into the alley on both sides allwYs 

ues, how come the cart pickups are so scattered throughout the day. why can i not have my bins emptied 
everytime at the same time instead of sometimes in the morning they get picked up and sometimes late in 
the day...where is the regularity that is implied by the word schedule here? 

Unfortunately,  my carts are always out in the lane. If there was some way to indicate to the driver not to 
pick up this time would be excellent 

Unfortunately, if the carts are left in the alley anyone can use them so you don't know how full it may be 
when you add something to put in it. 

unless we drag the carts in our backyards,which are bulky,there is nothing that can be done,as others 
would fill them on pickup days. 

unless you have locks for bins  then you can't prevent neighbours putting things in someone else's cart. 
You can not charge for use when there is no way to control who is using the bin. 

Unsatisfied 

Until city of Calgary recycles styrofoam, there is often a need to use the black cart. The meat trays and 
pads are only allowed in black cart and they stink after a while so I will always put my cart out when 
allowed to reduce the smell. 

Until there is a fine or something to deter people from using other bins this is a big concern. We’ve had 
multiple people use our bins when they are full (without our consent) 

Upset to learn that sometimes recycling sent to dump. I pay taxes to recycle as environmentally concerns. 
Why don’t we as a village collect items that may be garbage to one but could’ve fixed to benefit another 
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as free cycle movement. We as a society waste too much food and other items. Increase education about 
proper recycling and incentives to be good citizens. 

Use technology.  A pickup App would drastically reduce pick up costs.  When I need the service I would 
use it, otherwise I would not put out the cart.  Your driver would have a green or red light for pickup, 
simple and saves us all time and money. 

User fees can not only work in one direction where the City charges me more if I use one of carts more 
than the allotted schedule but do not provide any savings if I use one of the carts less. 

User pay would generate huge green cart savings in the winter. We could likely get by with one pick-up 
every two months as there are just two of us in our home and a number of homes are in the same 
situation in our area. A bar code one each bin would be an easy way to control and charge for pick-up. A 
GPS system may also work for most areas. 

Using the service based on our needs, would be extremely beneficial! 

Usually its very full. 

Usually our recycling  bin is full every week.  Please do something about blue bin pickers looking for 
refundables.  Carts are spiller over and not picked up by pickers 

Usually the bin is full.  We should not be charged for garbage collection like other municipalities are not. 

Usually there is enough in the carts to make pick up worth while 

Very frequently I find the garbage/compost bins are full & disgusting! A annual cleaning /replacement or 
repair service for cracked & broken bins would be beneficial ... and having garbage collection on a weekly 
basis would be better. Having smaller blue carts for different purposes (glass/plastic/cardboard) would be 
good ... I burn almost all cardboard and reuse as much plastic as possible. Incentives for reducing 
waste/ensuring recyclables are properly cleaned/sorted. 

very likely? Somewhat likely?? Not very likely???   Are these questions????  You are wasting my time. Its 
Garbage. Pick it up when its full and don't if its not. 

Very little green cart waste in the winter months. Could get away with 1 every 6weeks. 

Very rare that carts would not be set out.  Black carts need to be emptied even if only partly full.  Blue and 
Green carts are usually full enough that not having them emptied would make them too full the next 
round. 

Waste collection is a basic service and should be included in our taxes. Our blue bin is full each week, 
year round, and the green cart is overflowing each week during Spring, Summer and Fall. Weekly green 
cart collection does not start early enough in the Spring.  
I consider the cost of cart pick up as part of my annual taxes and this user pay is just the City hiding our 
actual annual tax amount. 

Waste collection is a legitimate public health and safety issue, not a frill or a privilege, and participation by 
citizens should be encouraged, not discouraged. Your survey is entirely focused on "my behavior", as if 
properly disposing of waste by using a service that I pay for is a problem and to be discouraged.  Not right 
and irresponsible of the City to attempt to frame it as such, and a transparent attempt to download this 
responsibility on homeowners. Time to focus on your basic mandate. 

Waste collection should be included in property taxes. User fees just add GST sending money to Ottawa. 
Also turning essential service into profit business. 
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Waste disposal is a basic municipal responsibility and the more you play with this carrot and stick idea, 
the more we’ll have trash dumped where it shouldn’t be, whether the countryside, into struggling 
businesses dumpsters, kept in yards and attracting who knows what. No. Find something like public art to 
cut as litter makes a city look far-less attractive. 

Waste hauling used to included in my house taxes. Now it is separate even though my taxes did not 
decrease. Now I take my normal waste and sort it into 3 piles and then pay for each pile to be picked up. 
The fees per month are ridiculous when totalled. 

Waste stream volume. As a small household we generate less waste than neighbours yet we pay the 
same amount.  Is there an option for smaller carts.  This does not save the city any pick up costs though 
simply less waste stream to landfill from one house.  There is no incentive to put out the carts until they 
are full.  Maybe neighbors could share blue and green carts.  If most neighbors, (x2) to one bin, that 
potentially could be 50% less pickups in a given neighborhood. 

Waste, Recycling and Compost collections have been a stealth tax once included in the property taxes 
now billed separately. Therefore as this is a paid for service it will be used. 

We actually are do our best to recycle and compost properly. But regular pick up is needed to help us 
continue. It’s hard for us to get to the community recycling. Our compost bin is full weekly in summer with 
grass and garden clippings. If they are left too longer they start to smell. 

We actually blend our cart use with our neighbours and combine - that we we are always very effective 
and only put out what is full 

we agree with self regulation. 

We all need to purchase items with less packaging and not purchase things we don't really need.  We 
also need to lobby food producers to use less plastics for packaging. 

we all pay taxes.. almost all community outside of Calgary have garbage removal as an included service. 
and now you want to do less and get paid more..   its really unfair.  if you reduce the services reduce the 
costs.. my taxes go up every year and so do the garbage rates.. and just like the garbage... more is being 
collected in$$ and less is being done 

We already are doing all we can.  We only put our carts out when full and also we share with neighbours 
if they need more space or if we do.  Our carts are stored in our yard unless they are full, then we put 
them out on collection day. 

We already are very aware of managing waste and as indicated above influence these behaviors for all 4 
units in our 4-plex. (All owned, not rented) 

We already do minimize cart set out if feasible.  Prefer you don’t contract out waste pickup. Our city 
needs good jobs to support families!  I’ll pay more to keep those jobs in-house!!! 

We already do this.  In the past I had a neighbour that made very little waste and we would just use one 
bin between us. 

We already don’t set the carts other out when they don’t need to be, so not to waste the driver’s time. The 
compost does get gross when it goes longer than a week in summer. 

We already have the carts kept within the premises of our property, and only put out each of the carts as 
necessary for collection (typically less than once per month for each), so this incentive would not directly 
affect us, but would be very happy to see a program to encourage other households to do the same. 

We already keep our black cart in the garage because there are people who rummage through the 
garbage and make a mess in the back lane.  We don't have that problem with the blue or green carts so 
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they stay in the lane.  Our green cart is only full during spring and fall yard cleanup and we could easily 
reduce collection frequency the rest of the year. 

We already only put our carts out when they need to be emptied. 

We already only put out green and blue carts when needed, would be more fair if we got an incentive to 
do so. 

we already only put out the blue cart when it is full, and it takes us at least a month to fill the green cart as 
it only has cat litter and kleenex in it, we don't compose 

We already only put the blue box out when it’s full. In winter months if we wait too long the stuff freezes to 
the bottom of the box and doesn’t empty when tipped. Black box is a must put out each collection day, 
because by 2nd week mark it is over full. 

We already only put the blue cart out as needed. Green and black carts contain smelly rotting waste that 
needs to be collected frequently. 

We already only put the cart out if it’s 3/4 or full. If it’s at 1/2 we wait another week. We as a society need 
to figure out how to generate less waste 

We already only put them out if they are more than half full. It seems silly to put them out empty. In the 
summer, they can get smelly, but we still wait. 

We already only put them out when they are getting close to full.  The household is large so we could not 
wait for another pickup.  We recycle and compost. 

We already only set out our bins when they’re full, except when the green bin gets too smelly 

We already only set out our cart when we need to. But sometimes our neighbours need extra space, so 
use our cart and set it out. I don't mind neighbours using our cart, but wouldn't want to be charged for 
neighbours' waste if the city moved to a fee per pick up model. 
Also, the green carts are very smelly, and need to be picked up weekly, even if they are only partially full. 

We already only set out our carts when absolutely necessary. 

We already only set out our carts when they are full. They do sit in our back alley so occasionally we 
forget to pull them back out of the way and get tipped unnecessarily, but that doesn't happen very often. 

We already only set out the Blue and Green carts when it is full enough to require emptying and our 
neighbors seem to be the same as often Green and Blue carts do not appear on collection day. 

We already only set out the cart when full or weather is hot. We pay for the service regardless of how 
after it is put out, whereas it is part of the service taxes collected for in most cities. 

We already only set out the carts when needed. Blue cart is usually only once a month. Green cart is 
typically each time, but that’s because food scraps, etc leak through the compostable bags and make a 
mess.  I’ve already commented on how hard it is to clean the carts... Most weeks in summer the cart is 
full or close to it from yard waste. 

We already only take them to the alley when needed for blue and green, it's our black cart we always 
need to take out. Again there is too much risk to leave them in the alley with passerbys (we have had 
things stolen and then found littered around, we have found sharps in the carts as well as had them 
knocked over by drunk ppl going to the bar) so to save ourselves the clean up, we keep our bins tucked 
on our lot away from people who may try and disrupt them. 
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We already pay the same and receiving less frequent black bin collection.  Look elsewhere for savings 
like city employee and councillor salaries. 

We already pay too much for garbage collection. Stop ripping people off and collect the damn garbage 
every week just like you used to. Maybe charge people in condos/ apartments more for disposal since 
they all dump into the same bulk bin. They should be paying the same amount as everyone else with 
separate bins. 

We already practice this I do not put out my carts unless they really need to be emptied. 

We already put blue and green out about half of available pick ups so I am not sure you will see much 
change 

We already put it out only when needed, so to reduce our frequency is difficult. 

We already put our recycling cart out only when we need to, but we need to put it out about 45 weeks out 
of 52.  We put our green cart out for pretty much every pickup, even when it doesn't have a huge amount 
of stuff in it.  If it waits for too long, it smells and starts to attract bugs and other nasties.  Same thing with 
our black cart. 

We already set out our blue bin only when necessary.  In winter we also only set out our green cart only 
when necessary - although it is usually necessary when pickup is only every other week.  Black bin is  
pretty necessary every two weeks.  Can't see that becoming less frequent because then it would be four 
weeks. 

We already set out our blue cart only when it is full  The other 2 carts the same unless they start smelling 
foul 

We already set out our carts only when full because it makes sense to be efficient. :) 

We already set the carts out only when needed 

We already set them out only when they are full or almost full. 

We already set them out only when they are full. Likely this is what families do already. A better education 
offering from the City to only set-out bin when they are full may reduce costs to the City. 

We already try to put carts out only when full. If we knew that there was an opportunity for pickup every 
week, we wouldn't have to worry about being filled by next collection date 

We already try to set out when needed the problem is the time between collections if it were each week 
with the option to use if needed it would probably result in needing to use less often 

We also compost the dog waste so weekly pick up is essential. 

We also only put out our green and blue carts when they are full. 

We always have a full recycling bin. But the city drop offs are also available for overflow if the schedule 
was moved to twice monthly. 

We always hold off on setting out the blue cart until it is significantly full. 

We always need to put out our blue cart every week as it is full. As much as we compost, we are only a 
family of three so do not generate a lot of waste. Our black bin is typically 1/4 full every 2 weeks. 

We always set out our cart and a lot of the time once the cart is emptied it is left laying on it's side. 

We appreciate the people that pickup our garbage,they do a good job 

We appreciate the waste & recycling service and like the email reminders. 

we are 2 seniors who probably have less garbage etc than some of the bigger families in the area 
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We are 5 units. We pay for 5 black bins, but only have 3. To avoid paying for surplus bags (we’ve never 
had any, but we MIGHT), I’ll ask the City to give us the extra 2 black bins for which we pay.  This means 
we will now have to put out 5 part-full bins rather than 3 full ones.  It INCREASES my work load, 
IMPACTS the parking lot users who will have to move the extra bins on collection days when they exit 
and enter their spaces, and INCREASES Waste Management’s work load, thus their cost. 

We are a 4/5 person household. We recycle as much as we can and compost too but still need the cart 
collection as is. 

We are a family of 2 adults and 2 kids. The blue & green bins need to be picked up once every 2 weeks 
not every week. By changing to that frequency will reduce your costs. 

We are a family of 4 with 2 small children. The current pick up schedule meets our needs and we would 
likely need the bins collected with the same frequency. 

We are a family of 4, every two weeks we are very close to full, as well as our blue cart. if it were spaced 
out further, we would be fine paying for the times that we need an additional pick up day. I don’t think 
consistently would need extra pick ups. In Europe, we paid for stickers to put on additional bags of 
garbage. 

We are a family of five, owned property. Never have an issue with our bins being too full. Appreciate your 
service - thank you!!! 

We are a family of four. Our recycling is full every week and garbage full every other week. Could be 
different when the kids leave. Green bin is not full in the winter but smells. 

We are a family of four. We put the cart out only when full or when we expect it to be over full before next 
collection. I don’t put it out for the heck of it. 

We are a family with animal waste and diapers, I am concerned that holding onto garbage and 
composting will lead to an increase in pest problems in the city. 

We are a four person household and often our bins are not full at pick up, and when they are it seems the 
city misses picking them up anyways so we often already operate on a lower pick up schedule for the 
same price. We have actively complained to the city about missed pick ups, at this point I would be 
paying half the time for the same level of service if the city went to pay per use. 

We are a household of 2 that composts and recycles as much as possible. We only put recycle out when 
full but compost smells too much to put out less than every collection, even in winter, especially if there is 
warmer weather where it doesn't freeze. 

We are a household of two adults. We produce very little waste (black, blue, or green carts). I typically set 
out out blue cart once per month. I went longer (about 8 weeks) during COVID and all I had to do was 
strategically pack the cart. All bottles and cans are returned to the bottle depot. Green cart usage is 
limited as well - usually one compostable bag per week in the summer unless we have some yard waste 
(branches & weeds - we have no grass). 

We are a household of two and find that the weekly  collection is certainly not necessary.  The exception 
is the green cart which is full to overflowing every week with yard andgarden waste. 

We are a household that puts a lot of effort into composting (using green bin) and recycling clean, 
approved materials. Because we do a good job of reducing waste and instead utilizing green/blue bins, 
we consistently have full bibs each week. 

We are a large family and rely on all of our bins being out weekly. We are unable to cut back as all 3 bins 
are full to the brim. Please do not cut back services as that will force people to litter 

We are a multi family house and even with recycling our black and blue bins are full every pickup 
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We are a very engage family with the carts program as far as sorting. And yet we still produce so much 
black cart contents. Instead you should go after the manufacturers of products who package their stuff in 
way to much packaging. 

We are already doing our best as a household to Reduce, Reuse, Recycle.  The city needs to reduce 
spending and stop raising taxes. 

We are already overcharged for waste collection as it is and it infuriates me that the city is trying to find 
more excuses to get even more money out of me.  As it is, the city taxes we pay are continually 
increasing and our utility charges are too.  Hint:  save money by contracting out this service to non-union 
employees that would be paid a reasonable salary rather than the unreasonable salaries and benefits for 
service that they demand.  Cut union employees through attrition and don't rehire. 

We are already paying a fortune for the green, blue and black bin disposal.  Now you want to offer less 
service. 

We are always overflowing with recycling. It is hard eventually to not just put it in the garbage at some 
point to get on top of it. I would pay for someone to take extra recycling. It is just the new way with online 
shopping everything comes in cardbord boxes! 

We are away for 3 months a year 

We are bug family and recycle as much as we can BUT we still need black and blue to be taken every 
week! Compost is normally filled ~30%, only in summer it is full because of lawn ans garden maintenance 
once a month or so. 

We are charged as a mandatory fee regardless of whether we put the carts out or not. We are then told 
that its"accepted" based on the usage. The "acceptance" is because its a mandatory fee (tax). 

we are charged enough already 

We are concerned that houses with secondary suites should be charged for the amount of garbage they 
generate. The homeowner is collecting rent but we pay for their disposal services. 

We are conscientious recyclers and we have four in our household so our blue bin is generally pretty full 
each week and would likely not hold two weeks' worth of recycling. We are also avid gardeners so our 
green bin is often pretty full in summer, and sometimes we have to create a pile to hold over until the next 
week.  We have just finished renovating and landscaping, however, so this may be less of an issue going 
forward. 

We are conscientious recycling . Thank you 

We are conscious of our environment, and will do our best to recycle where ever possible. 

We are doing better than other US cities and we are on the right track.  Educating the citizens about 
recycling and keeping their living space clean!  Especially during pandemic, clean environment will 
prevent spreading of germs and bacteria! 

We are happy to participate in the city's collection programs, however if the costs in general can be 
reduced and still fill the needs of waste management, then that would be the preference.  The only 
problem in our household is the issue of green cart compost odor and having to wait even a full week for 
pickup in the hot summer months.  Winter is fine as the cold takes care of the doors. 

We are happy to sit out our cart based on requirement for emptying and are mindful to ensure it is 
emptied before the contents become smelly.  We are interested in some of the cities ideas to help reduce 
costs to those residents that are willing to participate and reduce pick ups.  We support the idea of an 
additional charge for those that exceed cart capacity and need to have extra bags on the side as well as 
fee reduction for fewer pick ups 

We are happy with the current blue and green cart schedules. 
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We are in a condo so our recycling is done privately. 

We are mandated to keep all three bins inside our garage until pick up day. I can’t keep them indoors until 
full to the brim - the stench is too much. Recycling I can live with when full but black and green, no. 

We are not given enough service and are charged to much 

We are paying too much. 

We are perfectly happy with the way things are now. 

We are very commited on giving a better planet to our children anything we can help we will do, we 
watched a documentary about how Canada ships the garbage somewhere else I really hope its not true, 
that doesn't fix pollution issues, actually it makes it worst.. 

We are very conscientious about using the blue and green carts.  We like the idea of reducing waste and 
avoiding land fill.  Unfortunately there is still waste that requires using the black cart.  Perhaps the City 
could work with other levels of government to reduce retail packaging. 

We are very conservative and do the right thing when it comes to all three bins. Unfortunately the majority 
of the people do the opposite. 

We are very good about composting and recycling. If would feel unfair if we have to pay for extra garbage 
the one time we purchase something with masses of styrofoam and we have a lot of garbage (this is a 
manufacturing/shipping issue). Do we get a hall-pass for all the times we’ve had no garbage? 

We are very opposed to limiting collection of the green cart. We maintain a large yard that has more than 
enough plant material for composting. Kitchen waste tends to smell soon enough. Reverting to weekly 
pick-up needs to start earlier than it did this Spring. The idea of the green bins is to reduce waste at the 
landfills and prevent the production of methane gas.   Stop wasting taxpayers money on ridiculous art 
projects as a cost saving measure. 

We are very vigilant about setting  our carts out only when they are full, Because it seems like the right 
thing to do. 

We aren’t a very big family but seem to come close to filling the green every two weeks. The green cart is 
filled to the brim each week in the summer as we have a big yard. 

We aren’t able to store our bins indoors. Greater risk of animals scavenging, especially in green bins (and 
at risk of being considered pests and unfairly treated as such when our bins invite such behaviour).  
Also some types of garbage/composting (seniors’ garbage, pet waste, etc) sits too long under current 
system (smell). 
I’ve always been impressed by cautious & courteous drivers of those big trucks in our neighborhood. 
Please don’t jeopardize safety while trying to cut costs. 

We can adapt easily, but some people can't. Some of our neighbours seldom set out there green carts at 
all or put things in the wrong bins. 

We can certainly adjust to the service as per the need model if it saves us some money. 

We can certainly have fewer pickups, but it depends.the current schedule plus option to skip plus 
solutions for odor would be good. 

We can keep our carts hidden from alley so they aren’t visible to the driver (no pickup warranted) but 
many people can’t hide them.  How can you identify that a cart doesn’t need pick up for these people 

we can use only small recycling bins big one are just wasting cost 
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We certainly do not need our blue carts collected weekly or even our green carts.  Again I feel it should 
not be an up charge from the City.  We have very little garbage and it is unlikely we would see a reduction 
is charges or you would just increase the charges for the other bins to make up for it.  It is a lose-lose for 
us. 

We compose and recycle what we can.  We find the green cart freezes waiting for pick up in winter. 

We compost and do not need the extent of Green cart service, especially during the winter. 
And we should be learning to buy stuff that involves less packaging / materials required to be 
recycled.....collecting the Blue cart / recycling every week isn't encouraging responsible behaviour and 
outcomes 

We compost and recycle a lot more since this program started. We like doing that more than just 
garbage, to help the environment. We also like to save money and if we can save for how conscientious 
we are with recycling and composting then that would be awesome! 

We compost as much as possible and like the weekly summer pick up. Without diapers we wouldn’t need 
as big of a garbage cart; not interested in further reducing the garbage frequency though. 

We compost everything we can and still for a household of 5 that cart is not even halfway full every week 
or even every other week. Green needs to be picked up less but black and blue collected weekly. 

We compost in our garden more through the summer and less in winter.  Please do not reduce pickup 
times in winter as our bin would attract pests without being emptied regularly. 

We compost kitchen scraps year round so the green cart is solely for yard waste in summer, cleaned and 
put away for winter so not put out at all during the winter. We take our recyclables to a depot so never put 
out the blue cart. Our household manages both the black and green carts, putting them out only when 
they are full. We are thankful the green cart weekly pick up schedule is weekly and it's usually full every 
week but if it's not full, we'll skip a pick-up to allow the cart to fill. 

We could probably do once a month for compost, except in the summer. All other services we need at 2 
weeks due to our household size 

We could probably do once a month green cart pick up in the winter... but blue cart still needs to be 
weekly year round 

We could probably go 2 weeks year round.  Two week pick up would be fine in our house hold for both 
green and blue carts. 

We currently do this 

We currently have great neighbours that are more than happy to share room in green  or black carts 
especially if one suddenly needs more room than usual. I think this would change if we are all charged 
differently for pick ups. 

We currently only put the carts (of all colours) out when they are full. 

We currently only set it out when at least half full. It stays in the alley, but I move into the yard on 
collection day if it is not reasonably full. 

We currently only set out the blue cart when it is full. However, with the organic waste in the green cart, 
we set it out every pick-up to avoid smells and attracting pests. 

We did as we were told. You changed the rules and picked up less but charged us the same. Not 
trustworthy behaviour. I dint trust your weaseling around with the carts. 

We did not explicitly know that we can skip collection days. We usually follow the schedule regardless just 
to keep the carts relatively empty and smell-free. Skipping collections usually meant we forgot to pull the 
carts out. 
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We diligently recycle and compost as much as possible and still our black bin is very full and smelly after 
two weeks. 

We diligently recycle and compost. Our blue is full almost every week. If we miss a week we're playing 
catch up getting our recycling out. In summer our green cart is often full with yard waste but in the winter 
just food scraps so we're able to hold off. Only concern is it freezing to the bin as we tend not to bag our 
compost. 

We do compost kitchen waste year round, but the cart is left in the yard when snow falls 

We do everything we can to keep our area clean. We think others should too. 

We do like the current schedule.  Our black cart is usually not quite full.. a three week schedule would be 
perfect. Our green cart, in the winter is good, but  every week for the summer is needed, generally 
because of smell- and because of grass etc is usually full.  We do like the blue schedule, we try and 
recycle as much as possible, and some weeks would be fine to leave, but leaving two weeks or more 
would be over full. 

We do not have a driveway or parking pad to store the bins on non collection days. We also have small 
children that play in our backyard and do not want them stored where they play, especially the green and 
black in the summer as they attract wasps and 1 child is extremely allergic. 

We do not have an alley, so have to take our bins out to the front street for pickup.  Accordingly, we 
already only take out our green and blue carts as needed. For residences like ours with front curb pickup,  
rather than carts that are left in the alley, I don't know how the City would organize pickup based on 
need?  We use our common sense and wait until the bins are at least half full (or if the green bin is 
smelly) to put them out for pickup. 

We do not leave our carts out all the time since we get people going through my bins uninvited.  It's very 
annoying. 

We do not need blue cart pick-up every week- recycling costs a lot of money too, and we need people to 
reduce the amount of paper, cardboard, and plastic they buy/use. 

We do not put out our blue or green cart every week whether it be summer or winter. We only put them 
out as needed. 

We do not set carts out when not needed 

We do not set out as often as collection occurs as we usually wait until we are close to full. 

We do our best to recycle & compost so I don’t want to be penalized for needing regular garbage 
collection. We have neighbours who live alone who never put out their recycle or compost bins. Maybe 
it’s because they have enough room in their garbage cans so they don’t care to take the effort to reduce 
their landfill waste. I worry that if you penalize families, they may get annoyed & stop taking the time to 
separate their garbage, compost & recycling even though it is the responsible thing to do. 

We do our very best to separate our compostable waste, recyclable waste and other waste in the 
appropriate bins.  Sometimes we have more waste before collection days so we would not want less 
collections days.  In fact when it comes to the black bin having weekly collection days again would be 
much better. 

We do skip collection days when our bins are not full. 

We do try to set it out as little as possible, but the biggest concern is that the bin may be full by the next 
pick up cycle. This affects the black cart mostly as it is only picked up once every two weeks. As for the 
green cart, in the winter months it is rarely set out. Maybe once per month. 

We don’t fill our black cart often, but our blue and green carts are used a lot!! 
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We don’t have anywhere else to store our carts, so they are always out in our back alley. 

We don’t like this impression that the  city wants to charge us more for garbage while providing less 
service  
We set out our garbage including compost and recycling because there is a lot compost and recycling 
with a family. Our bins are usually full and ready by collection dates- and we don’t like our garbage sitting 
around anyway so we would be putting them out in an case. 

We don’t put green or blue carts every collection day 

We don’t put out our bins if they are not full already. If they are half full we put them out because there are 
weeks we put them out and they aren’t picked up. 

We don’t set our carts out if not needed now. 

We don’t want to be in a position that if you skip a biweekly pickup, our green cart starts to smell etc and 
we have to wait another two weeks for the next pickup.  
Would also prefer to see smaller 
Bins- especially for garbage ( black) 

We don't  want my carts to move in or out because we are seniors. No one can help us when the 
collection day coming. 

We don't compost much in the winter - every two weeks is a long time and things get stinky-the 
compostable bags disintegrate and we end up with a soupy mess in our cart.  We don't have a way to 
clean the cart. 

We don't get blue bin pick up by city as we live in a condo complex. We have private pickup. 

We don't have anywhere else to put them which is why they are always out. 

We don't like to put out the carts unless they are full or close to it. It varies throughout the year. Smell is a 
concern in the summer, and flies. During the holiday season the black carts are often full so more 
frequent pickup would be good. In the spring the green carts are full up (this year was an exception due to 
COVID), so weekly is good but it does taper off later in the summer for us. 

We don't need a blue Cart every week. Is wast the money. Should one a month 

We don't set our recycling or green cart out every week.  I have a compost bin I rarely use the green cart. 
I like that we are recycling and composting (I always did before) but it is way to frequent for the amount of 
waste we produce. 

we don't set out if not full, it saves us going out in winter and make sure enough room for truck to pick up 

We don't set out our blue/green carts unless they have enough (3/4 or more) content in them. With the 
exception being green cart causing a smell or attracting pests. We have gone multiple collection days 
without setting one or both carts. 

We don't set the carts out as scheduled now until we feel it is necessary . 

We don't use compost 

We don't use the green cart, and would love to opt out. We use it to store rakes and shovels in our shed. 

We dont use the green cart. If it cant be recycled we put it in the black bin. Our blue cart typically gets put 
out for collection every 2 weeks 

We empty cat litter and dog poop into our organics cart. I am not leaving my green cart in the hot sun 
longer then needed and goes out every collection day in the summer 

We fill all of our carts.  Family of 4 with a large yard.  Don’t reduce collections. 
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We fill blue and black bins every pickup. We don’t always fill compost unless it’s spring, fall cleanup and 
then they’re not big enough 

We fill or almost fill our green cart every two weeks. In the summer our green cart is pretty full as we eat 
more fresh produce and have more yard waste. 

We fill our bins both blue and green most of the time. I only put out my bins when they are full. 

We fill our blue bin to capacity each collection period. The green bin is difficult as we don’t always fill it but 
it smells and attracts bugs and rodents. The green cart needs to be picked up regardless of how full it is. 

We fill our green bin almost every week in the summer. In the winter, a two week interval for the green bin 
works for us. We could easily manage a two week interval for both the blue bin and the black bin all year 
round. (We are a two person household.) 

We fill ours every single week. We are a family of 8. So I am penalized for having a large family? Over 6 
people in a house you should giving us extra bins. With COVID (nenshi wants us all towing a line on that 
horse *) we order a lot online for delivery. That means BOXES. Lots of packaging. Adjust your model 
based on the crappy mandates you make. Nenshi, I am working on making sure YOU aren't VOTED IN 
EVER AGAIN. I'm a marketing expert. Watch this space 

We finally need a new, less corrupt  Mayor, and regular fairly priced garbage removal to keep acceptable 
sanitary norms in community. Vould you just provide services you charging people for - you are a 
garbage monopoly. 

We find compost bags freeze to the inside of the green cart in the winter if they don't get picked up 
quickly 

We find that on collection day we are short room for 1 bag in the black bin and have to hunt down the 
alley to put it in someone else's and we are a family of 2! I don't know what a larger family does.  We 
have 4 rental properties on the block and their black bins are always overflowing into the alley and we 
have to phone the 311 number to get them to clean it up, 

We find that our blue cart is used most and is usually set out weekly but could be set out bi-weekly if we 
fully stuff it.  Black cart is usually close to full in two weeks but could be extended to 3 weeks if necessary.  
Green cart in Spring & Summer is usually full weekly however, in Fall & Winter it could be picked up 
monthly or even every two months. 

We follow the schedule now and it seems to work for our family of 4... bins are regularly full, but not 
overflowing. 

We fully recycle and use the compost bins.  We need collection as is the current pickup schedule. 
Anything less and our bins would be over flowing. 

we generally only set it out if it is full, so always black and blue carts at every collection.  Green is 
dependant on yard work and/or if we have bugs starting to swarm 

We generally only set out if we don’t think we will make it to next collection day. As a former manager of a 
solid waste utility I get the issues 

We generally put the carts out only if they are full not because it is pick up day! We leave grass clippings 
on the lawn so rarely have a need to put green cart out more than once every 2 weeks year round. 

We get less service but pay the same. This is not a utility and should be part of the exorbitant property 
taxes we pay. 
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We have 12 bins for 4 units. It is impossible to coordinate bins between the units. we try our best to fill 
only one bin if needed but this is impractical for anyone other than single unit homes with oodles of 
space. there is NO room for 12 bins other than permanently in the back alley. I currently pay more to have 
my egg shells taken away each month than I spend on eggs. The whole system is unfair to multi unit 
homes. 

We have 2 families living in the home in 2 suites with 1 garbage can for both families.  In our situation we 
are often at capacity, not because we don’t recycle or compost but simply because we have so many 
people using the garbage can. 

We have 5 people in our family, we easily fill our blue and black carts every week. Our green bin could 
easily go 3 weeks, except for the leaves in the fall/spring 

We have 6 people living in our household.  The current service barely meets our needs. 

We have a 4 person household that includes a baby and a toddler in diapers. We fill our black bin every 
week and often have to put an extra couple bags in our neighbours bin. I think it is too infrequent for some 
households. 

We have a 75’ by 120’ yard. The yard work fills my bins and the neighbours (side by side). We have a 
large family and barely manage to keep the garbage and recycling to amounts that for in the bins. Any 
reduction would cost us dump runs. Legislation on minimal packaging for products would help a lot since 
everything is only half full when you buy it anyways. 

we have a baby so back bin unfortunately is always fullest. This will change by next year and I think a lot 
of households go through periods of more waste like spring cleaning or after holidays. 

We have a big yard so our green cart fills weekly in the summer. Otherwise garbage and blue bin might 
work on a biweekly basis for our family 

We have a cat so having the bagged litter taken away weekly is good. 

We have a community green cart program so the complex I live in requires the weekly pick up. Recycle 
depends on the time of year. For instance during holidays like Christmas, the bin is full quickly. 

We have a compost in our garden, in the winter we never put out the green bin. 

We have a cooperative relationship with several of our neighbours and add to each other's bins when any 
of us have too much for our own bins.  "Tag a bag" will not fly on our block. 

We have a front-drive garage. Therefore, our tubs are only out on specified days. If they are almost empty 
(ie green tub in winter) we don't take them out. There is no need for a change in City policy to make this 
choice. 

We have a good relationship with our neighbours and often combine and only put one cart out between 
two houses. This too could be encouraged through education, but an individualized financial incentive 
would actually work against this. 

We have a household compost bin that we use as much as we can so our green cart gets less use  and 
we mulch our grass. 

we have a huge yard and eat mostly vegetables so the green cart is often full 

We have a lane and steps up to get to the lane, no need to not have cart set out all the time! Schedule for 
black cart is not enough should be weekly and not about to drag up a overflowed garbage bin up stairs. 
Pain in the ass, and not having that smell, nor maggots in my yard due to the lessened pick up schedule! 

We have a large family and our bins are often full on collection days. If they are not full we do not set 
them out, but that is rare. How would the cost work, would it be redistributed so large families need to pay 
more in order to keep the current schedule in order to offset those who are now paying less? 
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We have a large family and with garbage pick up every two weeks, we already have to decide between 
having smelly garbage in the house for a week in between pick ups, smelly garbage outside and 
absolutely having to pick up after magpies destroying the bags ( many times our garbage has been left 
because the magpies got to the bags that won't fit in the cart or spending money to run it to the dump 
ourselves. With cart pick up every 2 weeks, we are left with no options that don't smell or cost extra 

We have a large household which includes supporting a senior family member along with young adults.  
Our cart behavior reflects our current lives.  When the young adults move out, perhaps our cart behavior 
will change accordingly. 

We have a large household. Waste collection keeps getting more expensive and less service. 

We have a large household. We recycle and compost everything we can. But the black cart isn’t often 
enough and we could use a green cart weekly year round 

We have a large yard and we compost our kitchen waste. We need weekly green cart service in the 
Spring and Summer. Winter compost is less and doesn't smell due to the cold. 

We have a poplar tree that doesn’t drop its leaves until November. Ending the weekly green cart pickup at 
the end of Oct is too early for us. 

We have a problem with the driver not picking up either the green, blue or black cart on the scheduled 
pick up day an inordinate number of times.  The carts are always placed properly but again it seems 
people rummage through them prior to the truck coming by which is likely a contributing factor. 

We have a property manager who puts our bins out due to all the yard work he does. If it would save us a 
large amount of money putting them out less, this would be the main reason we would minimize putting 
the bins out. 

We have a real problem with people putting their dog waste in our bins because we live on the corner, the 
first house After the long walk 
We need a public trash can along Chaparral Blvd.  
Please pick up the black carts weekly. Our neighbors trash gets everywhere attracting skunks which 
make the problem worse. We compost all of our food etc but rarely fill the bin. 

We have a very large yard and do lots of gardening.  Beginning in the spring through to first snow, our 
green cart is filled to the brim each pick-up.  During the winter, we don't even use our green cart as the 
small amount of compostables from our household doesn't warrant setting it out.....it would take us a 
month to even justify setting it out during the winter. 

We have a very large yard, with lots of bushes and tree that need pruning. Our green cart goes out 
packed to the brim every pickup during the summer months. 

We have alley pickup of carts. I have steps down to alley without garage access, so my carts are always 
there. I can tip cart to indicate to driver not to pick up cart. 

We have always put all the carts out only when full or will be overfilled by next collection daye 

We have always set out our cart(s) only when cart(s) is full. But I know a lot of people who put their carts 
out every time because ‘I paid for this service so I’m going to use it’. Trash and recycle pickup should not 
be an additional charge. It’s a basic service and I pay PLENTY with my ever increasing property taxes - it 
should not be a separately paid for service. That is nothing but a cash grab. 
Naheed Nenshi - he said no new taxes. I see what you’re trying to do here. 

We have an alley and are able to leave the carts out all the time, it would be a big hassle to move them all 
the time, especially in the winter months 



Waste & Recycling Services 
Understanding Customer Behavior 

Stakeholder Report Back: What We Heard 

2021 February 

 

 638/664 

We have an alley so we just leave our carts out all the time.  We don't make space in our garage to store 
them and they stink so I wouldn't want to.  Also I would probably forget to set it out. 

We have animals roaming the alley all the time I don't want to leave the smell from the green bin so it is 
out every week 

We have composted and done our own recycling for years before the carts were brought in and we still 
do No CHOICE in having and paying for the collection of 3 different carts lead us to put them out EVERY 
COLLECTION time 

We have dogs and pet waste stinks, especially in the summer. Reducing pick up would not be 
appreciated 

We have full carts of each type each collection day and would not set out less 

We have had issues with our green cart being “too heavy” when at half capacity (apparently), so now we 
put it out based on weight and not fullness. So fullness may not be an accurate measure for pickup 

We have had problems with people using our carts as receptacles for their dog excrement. We keep our 
carts in our garage to avoid this. The bins become smelly and attract insects when they aren't emptied 
regularly, making our garage unpleasant. The green bins become particularly smelly when not emptied 
regularly. The bins are unwieldy and not easy to clean. 

We have had trouble with the green cart in the winter.  It freezes solid and we have had to defrost it in the 
garage and shovel the contents into the black bin. In the summer it smells and gets bugs and in the winter 
it freezes and doesn’t empty.  That Cary should be collected weekly year round. The black and blue and 
much easier to manage with variable collection 

We have issues with other neighbours filling our carts when theirs are full. I don’t think I should pay to 
take away their garbage. 

We have issues with pests very unlikely to set out carts less often. 

We have just as much waste as we did before. Is it possible to start going after companies for the waste 
they create and ensure we as a consumer don’t pay for that as well? Maybe if plastics cost more then 
paper or unnecessary extra downcycle plastics for children’s toys was illegal you’d get somewhere. The 
end user is not a solution. Think bigger. 

We have large trees. Usually 20 plus bags of leaves. Takes me all winter with every two weeks to have 
them picked up. Can not get them to the dump myself. No vehicle. 

We have limited amounts to put out. Paying for what is put out is a good idea. We are also away for 
extended periods (5 months a year)  and would prefer not to pay when service is not needed. 

We have little garbage, recycling and compost. So I could save a lot of money by once a month pick up. 

We have no where in our yard to store the collection carts.  Not being able to have them in the back alley 
and having to store them in the backyard would be a huge pain for us, especially in winter, having to drag 
them through the snow to put them out in the alley.  It would be easier if there was a tag system for the 
bins indicating a need for pick up rather than just having them out or not having them out. 

We have our black cart out in the lane all the time...it always has something in it but is rarely full but 
smells. The green and blue carts are only put out when full. 

We have our carts in the lane always. No room in back yard for them. 4 Duplexes in lane with only one 
sst of bins each side sometimes puts items in my bin (even before the week is up). Set a policy and 
enforce so people will sort more items to green and blue bins 

We have our own compost bin , we do not need the green bin. We still have to pay for it every month. 

We have our own private compost and do not use our green bin. Pointless to have to pay for it. 
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We have pets so don't want to let garbage and/or compost sit.  Our current schedule works for us.  It 
would be nice to have a way to book or arrange for an extra pick up (garbage or winter compost) outside 
of our schedule if we have a week of cleaning, bad weather, etc. 

We have recently been cleaning parts of our house and therefore used the garbage more but in the past 
we won’t fill our garbage for every collection pick up and therefore won’t put it out.  In the super hot weeks 
we put it out since it smelt from the heat 

We have space to keep our carts in the garage. Also I note that if I place the carts out too early then other 
folk tend to make use of the carts with their trash. This is frustrating as I have had incidents of organic 
matter (old cartons with remains of food) placed in the black carts. We try our best to recycle and use the 
green / blue bins as per the council instructions. 

we have three large dogs - putting the green cart our less often will result in smell and our neighbours 
will complain 

We have too many carts already.  Go back to black cart every week  and get rid of the green cart. 

We have too many carts, and way too high cost.  Go back to just a black cart, picked up every week.  Half 
the frequency, and the same cost for black carts is doubling the price ~ unacceptable 

We have very little use of the Blue Cart.  We do think that of all the carts, the Blue Cart can be pulled out 
much less frequently than it is now to save the City's  money.  At least it won't smell as easily.  Of course 
it will be more welcome if each household can pay less. 

We just have a back alley that they remain in with nowhere to really move forward or backwards 

We just leave them out there, never gave it a thought to only put out at certain times 

We keep our blue and green carts in our garage close to our door into the house. Thus makes it easy and 
quick to empty our recycling bin and compost from under our kitchen sink.   We also have a small 
garbage pail in the garage that once this bag is full we put into our black cart which is kept beside our 
home outside. Our garage is a front drive., 

We keep our carts close to our back fence. I am really pleased to have this service & appreciate the 
drivers who do the work. I would like to see more done in Calgary regarding plastics.  Cheap plastic 
fencing that home owners could buy. Show people what is done with the recycled material, more regularly 
on the evening news. 

We keep our carts in our attached garage mainly for convenience and partly because we believe they are 
an eyesore, but the green cart and black cart sometimes begin smelling within a 2 week period, which 
means we will put such cart out at the scheduled time even when only slightly full. 

We keep our carts in our garage so if we don’t empty as per schedule, the garbage stinks 

We keep our carts in the garage and put them out per schedule because they smell.  Particularly the 
black and green carts.  Occasionally the blue cart is not put out because there is not much in it. Common 
sense.  Don't need to be told. 

We keep our carts in the garage because they are an eyesore when stored outside. But that means we 
are concerned about them smelling bad in the summer months. Once it’s cold we would have no problem 
putting them out less often. 

We know what “cost saving for me” results in. Cost increases for everyone except those that comply. 

We leave our bins in the alley all the time because bringing them in and out of our yard is inconvenient 
and difficult to do, especially in the winter. 
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We like it the way it is and use appropriately and put out on collection days but only if there are items in it.  
I think the administration of other options would negate any cost savings from reduced pick up as the 
trucks still need to make the routes. 

We like to empty it every time because of the smell. We keep it propped open slightly so it doesn’t smell 
as bad. 

We live in a dwelling with 2 suites, and can't control how the other tenant disposes of his goods. He does 
not recycle or compost, so we have no choice but to put the black cart out all the time. 

We live in a home with two elderly individuals who require diapers. With this said collection of is not often 
enough for these types of scenarios 

We live in a priority 1 road that is considered a snow route (too of Home Road). It is very challenging in 
the winter with snow to have our carts out on the street where they need to be. It would be amazing to 
have better coordination between when snow is scheduled to be removed and when cart pick up. We 
shouldn’t have to wait another two weeks for black bin pick up if it is missed on the regular schedule due 
to snow removal.  
Thank you to our bin pick-up crews though - they do a very good job. 

We live in corner lot, dog owners/walkers dump their dog poop in our green cart or black cart all the time.  
Don't know how to handle this, very upsetting.  Dog owners love their dog but not their neighbour. 

We live in Inglewood we back on to a large green space. Lots of wildlife and people go through the bins 

We live in town homes and the board contracts these services. I know others have expressed concerns 
re: their compost freezing to the green cart due to our freeze thaw cycle and that their compost was 
unable to be collected for long periods of time because of this leading them to throw kitchen waste in the 
garbage. 

We live on a cul-de-sac with no back lanes. There is conjestion on our street when blue and green carts 
are put out on the same day. Would like to see them scheduled for different days the other cart days. 

We live on an infill lot so don't have room for 3 carts (with the appropriate distance between) behind our 
property and still have easy access in and out of our garage. Luckily for us, we do have space beside our 
garage to store the carts. They stay there until full. 

We love the recently implemented bag tag system for extra garbage. We would love to see the pay per 
use model in our city as it will incentivize people to produce less waste and be more mindful of waste 
production. 

We mainly use the green cart for food waste. We hardly use it for anything else. (ex. we don't perform 
much yard work/yard care in order to fill the green cart. 

We move all our carts as requested and/ or needed. It seems once we hit 3 carts everyone just leaves 
them out in the alley all the time now, it’s annoying, blocks things up and is an eyesore. 

We need a one link (first result on google) page to go and find all cart rules, and how they have changed. 
For example, extra garbage bags need to be placed on the roadway 1M from a cart in order to be picked 
up. Or branches will be picked up if they are bundled together with cord and no longer than 1M. That kind 
of idea, right now I find it difficult to track down that information. 

We need better service with pickup at least at the current level to avoid what happens in other cities 
where garbage is dumped along roadsides, in parks and other public places. Allow the private sector to 
bid on the services provided to lower the costs as Calgarians are constantly being asked to pay more for 
continually poorer levels of service from city departments. Any sort of reduction in service will result in 
more people trying to put their excess garbage in other people’s carts or yards. 

We need black cart every week. It smells too bad every 2 weeks 
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We need blue and black cart pickup weekly. We don't use the green cart much, bi-weekly in summer. 
Otherwise we are more efficient than the city service composting our own waste at home. 

We need more info on what time the pickup will happen. We take our carts into our property and never 
leave them in the alley. 

We need our green cart often as we have small animals (guinea pigs) that go through a lot of 
compostable material each week.   Also, with more online ordering due to COVID 19, we get more boxes 
delivered and thus fill our recycling every week as well. 

We need our green carts collected as currently scheduled otherwise they get maggots even if it is not full 
to the top. The truck missed our house one week and it wasn’t okay. Garbage every two weeks is always 
full. Recycling is close to full but not always full every week. 

We need regular pick up, we just don't always fill our bin. We don't have a storage option for holding the 
green or black bin contents that avoids smells and pests. We live near a park where there are already 
problems with dumping in the wooded, natural areas. Making a change to pickup frequency is likely to 
increase this dumping problem. 

We need regular, frequent service.  Think carefully how you change things, so we don’t see broader 
impacts to communities like dumping behaviour.  Reducing frequency of the green bin pick up in winter 
makes a ton of sense. 

We need the black cart to be cleaned out more often than the Green and Blue cart. Our black cart is 
always easily fill out than the others. 

We need to go back to every week for black carts. 

We need weekly black cart pick up and less green cart pick up 

We need weekly black cart pickup. Maintain weekly blue cart pickup. Bi-weekly green cart pickup is 
sufficient. 

We never need to put our green cart out more than once a month or less as our grass cutter takes the 
clippings away.  The problem is the smell!!! 

We never set our carts out unless full but other people around us do all the time and I know their bins are 
not full yet we all pay the same.  Not right! 

We NEVER set out a cart unless it’s full, and then ONLY on the correct day.  This is the right way to do it. 
Why is this so difficult for people to understand?!? 
Because the City of Calgary has completely failed to educate people about proper cart use.   
We love the recycling and composting programme. We hate the constant clutter of carts strewn across 
the alleys where we live, and the equally constant stream of bottle pickers who scatter the contents of the 
carts looking for cashables. 

We often don’t put out any of our bins If we don’t feel there is enough in them to warrant pick-up. 

We often fill our carts within 1-3 days after they are taken and have to keep extra garbage inside for at 
least a week 

we often miss collection days and end up with overflowing bins by the next collection. If we had an option 
for pick up every week but only paid based on when we set them out we would likely put our bins out less 

We on,y  
Ut the carts out when there is something to be taken, our neeighbours tend to use them about 90% of the 
time..as we really have little to be picked up, a tually this cart program has been costly for us having not 
needed much taken since long before the cart program started, we used our take our cardboards and 
plastics to the recycle bin, a run once a month and all was good, the new system merely takes away from 
our living expenses, the old way of recycle bins worked just fine for us. 
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We only fill green bin a few times a year, but it really stinks in summer. It's really usually only 20% full at 
most. Have you thought about smaller bins? Our blue cart is always 100% full. Aside - our black bin could 
be half the size and still not be full. 

We only put any of our carts out when they are fairly full to full.  We skip a lot of collection days already.  
Would be nice to be rewarded for it by paying less 

We only put it out when any of them are full. We have a large family. I shouldn’t have to pay more 
because of that. If we can skip, we do. 

We only put it out when it is full which is all the time. We have never put out a empty cart. 

We only put our bins out when they are full or likely to be full by the next pickup. Green carts are a weekly 
must in the summer months. All other are only out as needed so yes, I would be pleased to have that 
reflected in the cost we pay; seeing them reduced. 

We only put our blue and green carts out if they are half full or more. 

We only put our blue cart out once a month and only when it is full. 

we only put our carts out as needed.  no need for the city to tell us. 

We only put our carts out on collection day if necessary; it is commonsense. 

We only put our carts out when needed 

We only put our carts out when they are full, we never leave them in the back lane, but many do. 

We only put our carts out when we have ample material to get picked up. If there was a common 
contained for green cart for our whole complex that would be MUCH better than each townhouse having 
a green cart for one little bag. 

We only put our out when needed 

We only put out and cart once a month lot less. That is all that is needed 

We only put out any of our bins if they are more then half full no point putting out an empty bin. 

We only put out carts when full. Not often as only 2 people in our household. Don’t want to waste the city 
time and money. Very rarely put out our green bin, maybe 6 to 8 times a year, as we have two 
composting black bins and do our own composting. 

We only put out carts when they are full or full enough not to make it thru another pickup cycle without 
overflowing. 

We only put out carts when they are full. Black bin was put out 6 times all yr but charged for 26 pickups 
Blue bin 13 times but charged for 52 pickups Green bin 12 times but only between May and Sept but 
charged for yr round collection. City needs to go to pay as you go sys with chip/bar code readers to 
register collections and bill accordingly. 

We only put out our carts when needed, except for the green cart in the summer because of the smell. 
We live in a villa complex and are required to keep our bins in our garages at all times. So smell is a 
concern and issue. 

We only put out our carts when they are at least 3/4 full.  Except black cart in the hot summer as it smells. 

We only put out our carts, no matter what colour, when they are full. 

We only put out our green box when full we can go months in winter as we have our own compost bins, in 
summer there is more yard waste 

We only put out the carts with recyclable things as little as needed unless something starts to smell very 
putrid. 

We only put the carts out when full or nearly full now. 



Waste & Recycling Services 
Understanding Customer Behavior 

Stakeholder Report Back: What We Heard 

2021 February 

 

 643/664 

we only put the carts out when they are full 

We only set our blue and green carts out when needed, we don’t leave the carts out all the time, we put 
them away and bring them out as needed 

We only set our blue carts out when the cart is at least half full. We don’t use our green cart very often 
though as we are not that good at separating compost so when it is collected on the rare occasion it is not 
very full. 

We only set our carts out if they are full, now. We keep ours inside our fenced yard to prevent others from 
using them. We have a marked increase in neighbors walking & driving over to the park behind our house 
to dump their garbage & recycling. 

We only set our carts out when needed. 

we only set our carts when they are more than half full 

We only set out as needed. Green goes more often in the summer due to fulness, but also due to smells 
and bugs. 

We only set out carts when full. Doesn’t everyone? 

We only set out carts when there is something in them. Generally black and blue carts are less than full 
and could be set out less often. Green cart is sometimes full in spring, summer and fall, and collection 
less than every 2 weeks might pose an odour or decomposition hazard. 

We only set out our bins when they are full. Last yr we only set out black bin 6 times which is an average 
of once every 61 days. As for green cart we didn't put out once from Oct to Apr but were charged for 
biweekly pickup. We improved our waste behaviour but still had to pay the full price that others did. City 
should intro bar code/chip scanner system so that we are only charged for actual usage Fee per p/u 
should be reasonable, not just current fees divided over less collections 

We only set out our carts (all colours) when they are 3/4 full or start to smell (green cart) 

We ONLY set out our carts when full or smelly! 

We only set out our green cart once every 2-3 months.  We only set out our blue cart once a month.  I 
would prefer a pay per use model as it is a huge cost savings for households already practicing proper 
waste reduction. 

we Only set out the carts when needed  now so why is that Not provided as an answer!!! Makes people 
think the city here is looking for a specific outcome to this!!! 

We only set out the green cart when it is absolutely full. 

We only set out when full.  Blue bin every 3 weeks sometimes 4.  We do not buy alot of packaged goods.  
Green bin in winter..once a month.  Have our own composted. 

We only set the carts out when it is more than half full, presently. 

We only set the carts out when they need to be emptied because why should a truck have to pick up an 
empty or nearly empty cart. By doing that we are not making extra work for ourselves by putting them out 
and bringing them back in every collection day. 

We only use green cart in summer for yard waste. Never put it out in winter. Blue cart is out every week 
as it's difficult to predict what recycling space we need from week to week. Will NOT pay for extra bags 
when cart is full no matter what city encourages. 

We pay a lot already for black, blue and green cart pick ups 

We pay for a service and we expect delivery on a service.  If the city can’t do it, contract it out.  I am sure 
it would be cheaper and do a better job than the city. 
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We pay for a service so I feel we should get that service and I do not put out my carts until collection day 
as required. Maybe educating homeowners would help to keep the laneways clean. 

We pay for it 

We pay for the service as a home owner and I will use it when I will need it 

We pay to have our garbage picked up on a schedule. Please continue to adhere to the schedule. 

we prefer carts be emptied only when full, however this scenario is too haphazard when materials in 
green carts  begin to smell. 

We prefer leaving the bins in the back alley as we don’t have space in our front garage for them and 
dislike the idea of storing them in plain sight in the front yard. These bins weren’t planned for when 
houses were built so have become a bit of an eyesore in areas without alleys. 

We pull the carts out and separate them for collection.   Other times they are against the wall.    
Collector managed to smash the lights outside our garage and neighbour’s with the carts a month ago, 
after 10 years of no issues. 

We put our black cart out every time because it is picked up every two weeks. We put our blue and green 
cart out when they are full. The green cart should always be every two weeks and black and blue should 
always be weekly. 

We put our carts out at the allotted times because the are full. We are a family of 4 with a yard and a dog 
and already find the garbage pick up very restrictive but have compensated with recycling everything we 
can and composting. But now you want to cut us back even further. This is what you said all of those tax 
increases were for but now you are saying those tax increases aren’t enough, we have to pay on top of 
that for use?? 

We put our carts out based on the schedule on the app.  I am concerned about illegal dumping if people 
were charged on a per use basis.  Has this been considered?  Our carts are kept in our yard because, 
when they are left in the alley, other households use them for their hazardous garbage.  We have had to 
deal with full paint tins, propane tanks etc.  in the past year. 

We put ours out once every two weeks for that day and is usually full, missing it would overfill our bin. Bi 
weekly is already insanely infrequent. 

We put out green cart weekly during the summer. Black and blue carts are put out when sufficiently full. 

We put out our blue cart every scheduled date as we do recycle and it is full.  We could not go wait until 
the next scheduled date.  We put our green cart out during the summer months almost every time as the 
bin is mostly full and smell becomes an issue. Winter months we put it out every second week. 
changing  the schedule is a not a good option.  Becomes a scheduling nightmare for trucks.  What you 
need to do is charge the owners of carts with overflowing bins or not pick up when overflowing. 

We put out our blue cart only about once a month. Trickier to do the green cart less due to smell, bugs 
and capacity. 

We put out our green cart for pick up for every pickup because we have cat little to dispose of and it gets 
quite stinky. 
I also think that weekly green cart pick up should last a bit longer in the Fall (for yard clean up) and a bit 
earlier in the spring (also for yard clean-up/gardening prep). Though I suppose that could really depend 
on the weather... 

We put out our green cart with normally not more than three or four small bags of food waste. It is a very 
small volume for such a big container. The issue is smell. 
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We put out the carts when they are full in the winter.  The green cart goes out every week in the summer 
as the contents rots. 

We put out very little garbage but always have significant blue and green cart usage. Prior to green carts 
we kept 3 compost bins on the go.  The other thing about green bins is that I HATE maggots and delayed 
pick up leads to smells and maggots.  Our blue bin is often close to full and at times we have taken a trip 
to the community association to use the drop off bins there rather than put things into the garbage. 

We put stuff in our carts when the garbages/compost bucket/recycling bin in the house is full, and put the 
carts out when they are smelly or full.  Or when we anticipate a heavier usage before the next pickup and 
want to make space.  We have also used neighbours' bins when we only have small amounts to go out.  
I've never been impressed with the city cart program, you put legitimate local businesses out of business 
to do the same thing worse, at greater cost, with poorer service. 

We put the carts out every collection, it is what we pay for. If the city charges us fairly it would make 
sense to put the cart out when full. Also, doing it this way, it forces the people that are NOT separating 
the garbage, recycling and compost to be more diligent in what is going where. 

We put trash in its place.  We would be able to have pickups less often. 

We rarely fill our compose bin to the top. Is there an option to get a smaller green bin? 

We rarely fill our green cart. But the smell in the summer generally forces you to put it out every week. It’s 
good that it’s restricted in the colder months as it doesn’t smell as bad if it’s less frequent pick ups. 

We rarely have full carts in household of 2 people. 

We rarely need to put any of our carts out on every scheduled day. The primary reason is the cart is full 
or, in the case of the green cart, it smells. 

We rarely set our green cart out in winter (maybe once every 2 months). The cold keeps it from smelling 
bad, and with no yard waste it doesn't fill up that fast.  You could collect green carts much less often in 
winter to save money.  The blue cart is the one we fill most often. 

We really appreciate the men and women doing the collection! 

We really only put out the carts when needed right now. For us that is about once a month for blue and 
every two to three weeks for green. Almost never for black. This new system you are suggesting sounds 
really in line with how we handle our carts right now. It seems like a great idea to us! 

We really try to cut down on black bin use   Having the blue and green really helps all of us recycle 
together 

We REALLY use the black bin and the blue bin.  Spring/summer/fall we use the green bin - but NOT 
every week. 

We recycle & compost nearly everything we can, and still rarely fill the green cart except for spring & fall 
clean up.  The blue cart is usually full of cardboard/packaging.  As an inner city household, the concern of 
grass clipping is largely irrelevant, as most of our green cart is household food waste.  Yet we, and all our 
neighbours, have a giant green cart.  As we live in an inner city ward, our alleyway is lined with 3 carts at 
every house, as no one can place the 3 big carts anywhere else 

We recycle & keep 99% our green cart & about 50% in blue 

We recycle a lot but our compost could go out once a month in the winter and we would be fine 

We recycle a lot so regular pickup of our blue bin is important. And while we compost as much as we can 
we tend to not fill the green bin as often. We could go every 2-3 weeks with green bin pickup with a more 
frequent schedule in the spring to help with yard waste. 
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We recycle a lot so weekly is good for us 

We recycle ALOT. The two bins in our 4 plex are always full. Maybe finding out how much people recycle 
in wards will be helpful in setting up a second pickup for recycling 

We recycle and compost and our bins are all full weekly 

We recycle and compost as much as possible. We could easily put out black bin out less frequently.  
There are definitely times when the green bin could wait another week. 

We recycle and compost daily and, almost always, need to put out our blue and green carts on their 
collection day. PLEASE DO NOT MAKE GREEN CART PICK-UP ANY LESS FREQUENT - reasons 
include: breakdown of organic matter resulting in dirty carts, odor, pests (insects and mammals), freezing 
cycles in winter cause contents to freeze to bin and not be removed during pick-up. 

We recycle and compost everything but unfortunately still have a full garbage every two weeks.  Compost 
is never full as it is just household compost and not much yard waste.  Would prefer black/blue every 
week and green every 2 weeks 

We recycle and compost, diligently.  Yet because we have a large family our black bin is usually almost 
full.  We encourage our neighbours on both sides (who are elderly couples/no kids) to use our bins, 
especially in the winter, to avoid putting their bins out (because it’s difficult for them to push the heavy 
carts).  They take us up on this offer a lot. 

We recycle and compost, our blue bin is full and even too full every week. Our black bin is also full every 
week and by the second week I am always stacking it high when putting it out. I would prefer weekly 
pickup of blue and black year round and pickup of the green bin once every two weeks year round. 

We recycle but still  need weekly black cart due to type of garbage 

we recycle everything! our blue cart is usually quite full for pickup day. 

We recycle more then we use the garbage bins. 
If not for the smell between pickups we would happily find other areas to store the bins when. It needing 
to pickup. 

We recycle religiously but still seem to fill our black cart each week.  More garbage pick up and less 
green cart pick up.  Weekly recycle pick up all year long. 

We recycle s much as possible. Our green cart only needs to be put out in winter months once every two 
months. 

We recycle, compost and less pick up would be incredibly frustrating. 

We regularly use the blue and green bins to try and reduce black bin use.  The app really helps us 
manage this. 

We resent paying for a green cart we don’t use because of above noted reasons. We also aren’t even 
here all winter. Have no room in our garage for a 3rd bin.  If we had a much smaller green bin, we would 
use it. 

We seldom use the green cart aside from spring and fall for extra yard materials due to home 
composting. 

We set it out as needed and the current schedule seems to work for us. The only one that could be 
reduced in frequency would be our black bin. 

We set it out for collection when we need to. Since the introduction of blue and green carts our black bin 
or garbage has Become minimal. 



Waste & Recycling Services 
Understanding Customer Behavior 

Stakeholder Report Back: What We Heard 

2021 February 

 

 647/664 

We set it out when it is half full, or more. The reason being is because it gets disproportionately heavier 
as it gets fuller.  
It is also unclear about what is recyclable, garbage, or compost. McDonald boxes, wrappers are yet 
garbage or compost. Pizza boxes have recyclable on them, but they are compost. Wendys burger 
wrappers are compost or garbage. 

We set our blue and green out for pick up when full. The blue bin is full weekly; in summer green is full 
weekly. Black bi weekly is a challenge currently I can’t see it picked up less than currently. We follow the 
guidelines but many don’t. I’m not interested in you reducing frequency and holding the cost flat as you 
have with other changes to this service platform. 

We set our carts as required, but one of those was cracked and it is possible to be broken. What should 
we do? Thanks 

We set our carts out on schedule because if they aren’t already full, they are near full and would be 
overflowing by next pickup. Recycling is full every week with a family of 5. Reducing our recycling isn’t up 
to us, it’s the manufacturers that determine that with the packaging they do. Garbage is also full with the 2 
week schedule.  It is not right to penalize or charge extra to a household that has more people if they are 
staying within the current volume and schedule. 

We set our carts out only when needed however I notice that some of our neighbours leave their carts 
always into the alley which cuts down on the area to drive through especially in the winter and the driver 
has no way of knowing if the bins are full or not. I makes sense to me to have the bins out for pick up 
when they are full 

We set our our blue and black carts only when full or almost full.  However, during the summer months, 
we set out the green cart every collection day, because of concern about rotting and odours...in winter 
months, the green cart usually goes out every 2nd collection day, ie. every 4 weeks. 

we set out all of our carts only when they are quite full, this way the driver doesn't need to stop at our 
house. So that saves on all of the above. 

We set out all our carts every time they are being collected. The blue and black bins are full every time 
and we are forced to store extra garbage in our garage until collection day, resulting in stink. The green 
bin needs to be collected regularly for to avoid smells, critters and mold, especially during the summer. If 
anything the garbage collection should be every week same as the blue bin. 

We set out all three carts (black, green and blue)  ONLY WHEN THEY ARE FULL.    Green cart usage 
varies substantially depending on season, gardening, pruning trees, mowing lawn. 
Note: Your survey questions are confusing.   Do you mean less often than currently allowed or less often 
than WE currently put them out?     Questions 6, 7 and 8 should have a fourth option:  'we already set cart 
out only when needed' 

We set out black and blue carts only when full (or to help neighbours). Green carts we set out less than 
full due to odours.  
We save our leaves from the fall to add to our cart in the winter to keep items from sticking and to cover 
smells. 

We set out our cart whether full or not to avoid the message to criminals that we are not home. Also our 
green compostable waste smells most of the year 

We set out our carts as necessary to satisfy our requirements. You are weaseling around trying to change 
a system for your benefit, not ours. Stop. 

We set out our carts each collection day because they need it. We don’t set out if they don’t require it but 
that is infrequently and usually only because we are away. 
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We set out our compost on every collection date in the summer as it really begins to smell. We would 
continue to do so, even if it meant missing cost savings. 

We set out our green cart every week in the summer even though we have no yard waste because food 
waste smells really bad sitting out in the summer heat.  In the winter we set out our green, black & blue 
carts only when they are 3/4 or more full. 

We set out our green cart weekly in the summer even though it's never even close to being full because 
of the smell. 

We set out the carts when near full in the winter, but in the summer the green cart is more than half full 
weekly and gets smelly if not emptied weekly ( carts are in the garage as we have no alley) blue is put out 
when more than half full, could be every other week year round. Individualizing usage sounds like an 
expensive tracking project 

We set out the green and blue bins, only when full.  Both might be once per month. 

We set out the green bin as scheduled due to the smell.  For the blue bin, we only take it out when it’s 
more than 1/2 full.  We do not need the financial incentive to take the bin out less often. I believe the 
black bin and the blue bin should both be picked up every 2 weeks where as the green bin needs to be 
picked up every week in the summer regardless of amount due the heat causing faster composting and 
creating smell and mild formation which is very unhygienic. 

We set out when they need picked up. Our green bin stays back until its at least half full, it’s rarely ever at 
capacity 

We set the carts out regularly on scheduled collection days because they are full or nearly full. When they 
are mostly empty they do not go out. We are lucky in that we have room to store our carts un our yard 
and only set iut for necessary puck ups but not everyone has that luxury, particularly with higher density 
housing such as infills. Maybe the City should look at a system for those who have to keep their carts out 
to know when they actually want them picked up. 

We set them out as needed already but we are a large household and and fill our garbage and recycle 
weekly every other week for garbage is not enough 

We set them out only when needed but like the weekly email reminders to keep track of the next pick-up 
days. 

We share 2 of each bin btwn 4 units in our building. I am the only person in the building at the moment 
who composts, so only put those bins out when I need to. The blue bins are full every week and the black 
bins are overflowing every two weeks. Pay per pickup would be very unfair for people in these situations 
because I would be paying more for my neighbours over consumption and laziness. 

We share black, blue and green bins with our next door neighbour (relative). We are not happy to have 
both houses charged for collection when very rarely are both black, blue and green bins from both houses  
put out. 

We should be charged only by using it not a fixed charge every month. City make us cash cow. 

We should be given composting materials and education to further cut down on cost and environmental 
impact 

We should get deducts to not put out cart based on number of collections per year. 

We should have not been charge if you on Holiday break and not use it 

We should have our carts collected every week. If you want to see true change start at the food and 
manufacturing and luxury good and manufacuring business to create more sustainable packaging and 
products 
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We should not be charged so much for cart pickup! And should not be charged in the winter for the green 
cart that we do not use at all. 

we should not have to pay for extra bags of leaves if trees are on city boulevard and householder is 
cleaning them up, city should provide more green carts to houses that have city trees on their street  and 
for longer period of time,  we have asked city for another green been but they said no. We live in an older 
area that has many leaves in the fall  , takes us fifty bags to clear our lawn, we should get tax refund for 
cleaning up  city generated organic waste, city trees in front of our house 

We should pay for usage not a pre-set schedule 

We should see a reduction in costs if the frequency is going to change. 

We shouldn’t have to pay for other bad programs 

We shouldn't be penalized for having larger households 

We sort our garbage, we are paying for it to be picked up as per schedule dictated by city. Please do not 
try to  come up with additional taxes, cut on mayor's snack budget instead. He needs to loos some 
weight. We do our best to get along with city waste management program, but everything shall has limits 
as well as our patience. 

We stopped leaving our carts in the alley because other people were dumping their stuff in the wrong 
bins. If you're considering charging per collection, this may be an issue for those who don't have a 
lockable area to put their bins in. 

We store our blue and green carts inside the garage, and leave our black cart outside to prevent odours. 

we store our carts in our garage. If we forget to put them back in and its a collection day, we generally try 
to turn them around so they are not collectes 

We store our carts in the garage, and would therefore be reluctant to have the green  or black bins 
indoors for an extended period. 

We strive to be as civically conscious as possible and only put our carts out when they need picking up.  
In fact, there are times that our bins do not go out for weeks at a time because it would be a waste for the 
truck to stop and empty it.  We wish everyone would do the same and not just take advantage of the 
system because they are paying for it. 

We take care to properly use the cars-  the right materials in the right cart. In addition, we wash our carts 
as the green and black bins can smell. This is why we put the green cart out each collection day. If you 
charge based upon use, prepare for many other problems. Many will dump their garbage elsewhere.  We 
already have this problem at work - 4956-8 Avenue SW. People drive up and dump their garbage and 
items that should go to the dump all around our blue and green bins. 

We tend to fill our blue and green carts so thats why they're out most weeks. I've never set empty carts 
out because we store them other than the pickup location. If a cart is less than full I would still set it out 
since its hard to know what will happen in the upcoming week. I may need the entire cart. Thanks. Good 
luck with this! 

We tend to fill our blue cart.  Green cart is tricky. When it begins to smell because of food waste, 
attracting bugs and such, that's the line. Summer requires a more frequent pick up. Its hard to fill up in 
winter and too cold to smell. 

we tend to generate a lot of recycling (kids) and compost (pets)  but not much garbage, so the current 
schedule is fine    Spring and fall yard cleanup often means we produce more compostable material that 
the bin can hold so weekly is important then. 

We tend to have other people utilize our garbage/recycling bins so I would be hesitant on having a pay 
per use service. 
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We tend to set out the carts when we need to already. Our green cart regularly fills up in the spring 
summer and fall as we have a yard with a lot of plants and trees that are trimmed.  
I don't think we should have to pay more than we do for the carts. Perhaps frequent users of the black 
cart should pay more, but we already pay for the dump with our taxes don't we? 
Educate people on the benefits of putting out carts less.  Get electric garbage trucks to reduce carbon 
footprint. 

We think the cart program as it stands is working well! 

We think the schedule is good right now - so don't change it. 

We told our neighbour to use our green cart too. They are a small house of two, we have five people, so 
we’re generally always putting out the green cart or the food rots and it’s disgusting after two weeks. 

We try and compost our yard waste as much as we can, so our green cart is primarily food waste. For 
that reason we find that it goes out once a month or less and feel this helps make collection day more 
efficient. I like to think there are many others doing the same thing, but I have a feeling this isn't as 
prevalent as it probably should be. 

We try to be a zero-waste home, so we set out carts out once per quarter year.  However, I don't think we 
are very typical.  More education is needed! 

We try to make sure our carts are full when we put them out. I’m perfectly fine with every other week in 
the winter for the green cart. But how is the billing going to work if we go to paying per use?!? And how 
expensive is it going to be 

We try to only put our carts out when more than half full. It is rare, but not unlikely, that our blue cart 
recycling piles up inside (because the cart is full). Especially when we have missed a week setting it out. I 
like the reminder on the app - maybe it should remind users if not at least half full, consider skipping 
tomorrow’s pick up for the next scheduled date. 

We try to only set out carts when necessary. We’re already paying too much for a sub-par service! The 
bins have long been paid for and if “the city” can’t figure out all this by watching and learning, why are 
they trying to “fix” it??!? 

We try to put them out only when they are full, or when we anticipate a week of household projects and 
therefore know that the cart would need to be empty to accommodate an upcoming load. 
That being said, we use our green cart the most and I appreciate it being emptied weekly in the summer. 
It smells no matter how full it is. If the city also offered green cart cleaning/deodorizing, I'd be willing to 
pay for that and put my cart out less often. 

We try to recycle and compost as much as  possible.  IF cart collection changes it could have an impact 
on what we put where if the carts fill up prior to the new collection schedule. 

We try to recycle and compost... what we have with the three carts works well for our family. 

We try to set our carts out only when full. 

We try to set out cart only when full, however smell sometimes dictates we set it out partially full. Our 
neighborhood has concerns with bottle pickers from Blue carts, they make noise when searching in carts. 
Although I support pay per use, I have concerns with pay by weight or frequency as other people will fill 
my cart. 

We try to set out only as needed already so it would be nice to only pay for what we use.   
Green cart is almost never full when we set it out (especially in summer unless we have done yard work 
that week) however we set it out because smell and insects are a concern.  In the heat it doesn’t take 
long for this to get out of hand.  Winter is less of a concern but I have had things freeze to the bottom 
when we go from a Chinook to a cold snap and then it sticks there until thaw. 
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We try to set out only full carts 

We try to set out our carts only when needed. 

We try to use the carts as little as possible. We have the advantage of where we set them out in that it is 
away from any (including us) who would complain about smell. If our cart placement was closer to 
windows or yards we may have to consider putting them out more often due to smell. 

We try to wait until the carts are full before we put them out but occasionally they smell so they go out on 
the next collection day.   I am in favour of encouraging any cost savings including cost to the environment 
and think that people just need to be educated about this. 

We try very hard to minimize waste, but living in a home with 4 people, 3 pets we use a lot of recycling 
and garbage. It penalizes us. Our street tries to help each other out by letting each other fill up each 
other’s bins (after asking each other) so we can all get rid of recycling/garbage on those days. 

We typically set out each of the carts when they are 50% + of capacity 

We typically share with neighbors carts if we’re over cart size and the have room and vice versa. Other 
alternative of having community recycling has been benficial as well at times! 

We underutilize green cart as do not want rotting vegetation in my house - do not use in winter at all. 
Front drive house - smell from carts & rodents can easily become issue. Store garbage & recycle in 
heated garage. 2 week is the maximum I would go on black cart. We put out recycle as needed not every 
week. 

We use all 3 carts but still fill them or they smell and need to be put out according to the current timing. 
We would struggle with any changes with the exception of the green bin in colder months. 

We use all carts regularly because of a large household. The current frequency of pickup is working. Only 
the green cart in the winter could we miss a week or two. 

We use all of our carts all of the time - daily especially green and blue. Because of this, less black 

We use our green bin a lot.  Most often full in the summer due to yard work. If we had a free place to drop 
off compost material, I would fill green bin less often.  Utilize the free May drop off of yard waste every 
year. 

We use our green bin for kitchen scraps and cat litter year-round. We would not want to store these items 
until the green bin is full. It would take several weeks to fill a green bin with these items, causing odours 
and potentially attracting pests. It is a public service to the community to make sure that health and 
sanitation are not compromised. 

We use our green cart more in the summer then in the winter 

We use the green bin less as we compost. We recycle more than either green or black 

We use the green cart to comport all of our bunny waste, before when I livide in the condo it was all going 
into the land fil, so we fill better that it is being able to be computed. Thank you 

We use the reminder service - include in the reminder to push the cart out only if required. Our Blue cart 
is often full weekly or too close to it to wait another week. Our green cart in the summer is full almost 
weekly or too full to wait. Winter I would be more willing to hold back the green cart as it isn’t as full and 
the cold keeps it from smelling bad. 

We usually only set our blue cart every two weeks as it’s not full every week. 

We usually only set out our bins when full, so changes in fees are very unlikely to change our behavior.  
The black cart needs to be set out every 2 weeks because we have a child in diapers. Keeping household 
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garbage around for 4 weeks is too much. It would be overflowing. I find this suggestion unrealistic for a 
family household. 

We usually set out carts only when they have trash! And we are a family of 6 with 4 young children. I try 
to re-cycle as much as possible but I need to collection schedule and fees as they are. I really dont want 
fees going up! 

We very seldom put out our carts, week's at time. I put the green cart out regularly as it's summer.  
Winter only when full.  
House of 2 people. 

We want garbage, compost taken away quickly to avoid overflow and gross accumulation of smells and 
rot. Our recycling is usually full anyway. 

We want to opt IN or opt OUT of green cart. We compost at home. We do not need this service. 

We were very happy with the way things were when all carts were picked up year round every week.  We 
pay for this service, this is how it was and it was perfect, so for the City to change it arbitrarily was very 
unfair.  We would be really happy with it going back to pick up of all carts every week.  Thank you. 

We will put out our green cart out more often even if it isn’t full when the weather is warm (regardless of 
the season) because of food waste to keep it from getting really smelly. 

we winter out of the country so for 6 months of the year none of our carts are put out. 

We would be OK with less frequent collection. But we live in an area (Banff Trail, 2 blocks E of Crow, N of 
24th Ave) with multiple tenants renting in houses with absentee landlords, and the carts in our ally are 
often overloaded with waste from all three carts spilling out. So, less frequent pickup would mean even 
more trash on the ground, more birds and animals raiding open or spilling trash/organics. Often these 
carts are not sorted properly anyway, so they all become trash. 

We would consider setting out the black and green less often in the winter when the smell is not obvious 
and when the food waste is frozen and doesn't attract rodents. We would consider putting out the blue 
cart out less often but we get people looking through it to look for bottles. 

We would just like to point out that we are able to move our carts toward the Alley when needed and 
away from the alley when there is no need for them to be picked up. However some of our neighbours 
clearly do not have that amount of space. That is why they have empty carts being tipped. Why don’t you 
educate people to turn the carts away from the centre of the Alley, facing their garage, when they are not 
needing to be tipped. 

We would like black cart pick up weekly again. 

We would like to be more efficient when it comes our garbage collection. There are only 2 of us living in 
this house. It would be nice to pay less every month. 

We would prefer cost for usage, rather than a flat cost. 

We would prefer to pay for weekend black bin pick up when  needed. We cannot leave bags beside cart 
tagged as our neighborhood has skunks that will get into them, and we cannot always get outside before 
the collection truck 

We would rather get charged for each pick up based on what how often the service is used. When  we 
see black carts overflowing around the city, it appears that homeowners are not recycling or composting!  
Those offenders who use their black carts for all their recyclable materials and compost as well as 
garbage, should pay more. 
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We would support any cost saving efforts of me implemented by the city. Otherwise I have no incentive, I 
pull out my cart on pick up day even when it is not full. 

We wouldn't be interested in collection of green carts less frequently due to the smell. We have had 
animals get into our carts before, and it's disgusting. They leave a huge mess behind. We now set them 
out during each collection period, which has helped. 

We, and many of our neighbours, have limited storage space for our carts besides the back lane. As 
such, virtually everyone along our lane leaves carts out at all times. Moreover, as not all carts are 
collected each week (some are bi-weekly), we and many of our neighbours may run into the issue of 
having an over-flowing bin on a regular basis if we were to not set out the carts for each pickup. 

We, as seniors, have less waste and do not put out carts as frequently. However we do not like to pay for 
every pick up day whether we put out our carts or not. 

We’ll never fill the landfills. Leave us and our garbage alone. They’ll be there for future archaeologists. 

We’re a big family and we use our bins a lot. 

We’re a household of two so do generate too much waste.  
Thank you for your service :) 

We’re gardeners so our green cart is always full every week over summer. Not much yard waste in winter 
so could go once per month as long as it doesn’t smell and attract critters 

We’re more likely to set it out in summer because kitchen compost can be smelly, and we keep the 
unsightly carts in the garage. 

Weather i a definite determinant, green cart gets pretty stinky in the summer. 

We'd love to store the three carts together in the alley against the fence as a group, and only move them 
to have proper spacing when they need collection. Dragging carts from the back yard into the alley in 
winter isn't going to be possible for us - our yard fills with snow and the gate freezes shut, so half the 
winter we walk the garbage into the alley via the front door, not the back yard. 

Weekly blue cart pick-up is excessive for many households.  We already only set out our blue cart only 
when full, so there should be a financial rebate due to reduced pick-up. 

Weekly blue cart pickup would encourage recycling. 

Weekly green cart collection should start earlier in the spring and end later in the fall. (Isn't the idea to 
encourage composting? People in my neighbourhood blow leaves out into the street rather than stockpile 
them. Of course, they end up in their neighbours' yards. 

weekly green cart pickup during the summer months is critical being home owner.  my household's green 
cart is typically full every week due to yard waste.  blue bin pickup comes too frequently in my mind.  
every two weeks or even monthly would be sufficient for my household. 

Weekly green cart should have started earlier this year. Green cart in winter a be every 3 to 4 weeks. 
Black cart a be every 3 to 4 weeks with an educational program of community Facebook free cycle pages 
and other means for donating other items 

Weekly green cart started too late this year. Perhaps the city should be able to adjust that change based 
on the weather. Budget wise this could be balanced with the snow removal funds. Early spring = potential 
of less snow removal needed. 

weekly in spring summer and fall works best for avid gardeners.  Every 2 weeks in winter. 
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weekly pick up of recycle carts works well as we are diligent in recycling all we can.  I feel the current 
system works well, a little costly but works well.  We have seen enough costs rising in property taxes, 
basic rates for water an sewer and on our other utilities,  I think C of C needs to look at wasteful spending 
issues, high wages paid to employees compared to the private sector (we have all experainced wage 
cuts) rather than looking to cut services and or raising costs to taxpayers! 

Weekly pickup for blue cart is too often, and green cart weekly pickup needs to be extended. 

Weekly pickup for the green cart should start earlier in the year.  Spring yard cleanup easily fills our cart 
every week. 

Weekly pickup of all bins is a reasonable expectation. That's basic sanitation. 

Weekly pickup of the green bin was started a month too late this year which caused a problem for me. I 
had to make a trip to the land fill site which did not cost me but it was an inconvenience I did not need. 

Weekly pickup should start earlier in the spring and last later in the winter for areas with larger yards 

Weekly works best for all bins for our family. It sounds like you want to charge us more for normal 
collection. It’s not fair. 

Weeks vary - some weeks we have a full recycle bin, other times we can go 2 or 3 weeks.   Compost bin 
gets smelly in summer, and some weeks it’s full from yard clean up. 

Well, we keep our carts in our yard because neighbours in the alley were using them when their’s were 
full, but were filling ours, which created an issue for us.  No issue sharing in bins, but the fact that we 
could not put anything in ours was troubling. This lead us to keep in our yard and only put out when full, 
or on pick up day. 

We're a family of 2 and only set out our carts every third or forth collection when they're full or getting too 
heavy (green cart). 

we've had times when our Green or blue cart was not picked up on garbage day. is there any recourse to 
have them come back and get it or what? 

We've only ever only set our carts out when full.  As a side thought, collectively, as citizens, I'd like to see 
significant cost savings (not just $5/month) if we all become more efficient with our carts.  Unions must 
also accept a reduction in manpower requirements (will they be part of the solution or part of the 
problem?).  We'll subsequently need an information program that promotes and encourages everyone to 
abide and that is understandable and acceptable by all. 

What constitutes a "full" cart? I don't set out any of my carts without something in it. We use them year 
round. While they may not be full to the brim, they are still used year round. 

What goes into blue bin changes every few months is what it seems like. More information in a timely 
fashion for everyone. 

What I see as a big issue is that so many do not follow basic recycling and general use of bins, See it all 
the time driving down the lane, 

What is the expectation for us who have no where else to position the carts? Happy to comply to less pick 
ups most weeks. Holidays may be an exception. 

What put it blue cart won't smell so I take it out only when it is full. So, I don't think I need to change this 
behaviour. Reduced fee will encourage me to keep this up. 

What systems are used successfully throughout the world re: this issue? 

what we need most is offered the least. Black bin only every second week 
green bin weekly.who has so much waste? 

What will happen to the existing carts? Will the city just throw them away? 
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Whatever you do, don't spend more money to buy new carts 

When green cart collection goes back to bi-weekly in the winter, black cart should go back to weekly. 
Especially considering consumer trends around Halloween, Thanksgiving, Christmas and New Years. 
Waiting for pickup with an overflowing bin attracts pests and adds unnecessary stress to a citizen's 
already hectic schedule. 

When I pay for the service I should not be filling out this survey. 

When I set out my bins they are quite full and as mentioned earlier the black bins should be picked up 
every week as was promised in summer only when we first received these bins, and back to every other 
week in the winter. 

When I set the carts out is completely related to summer/winter.  I rarely have a full cart but I also 
work/travel for my job so when I’m home, I may set the cart out even when not full because I may not be 
here the next pick up date. 

When it's hot out in the summer, setting out black and green bins less  frequently is not ideal due to the 
smell in the heat. Less frequent collection in the winter is more feasible. 

When my green cart contents is frozen I do not set out the cart 

When the carts are in the alley and always accessible it would be difficult for pickup teams to know if they 
are full or not. Cost savings for me and the city would require a lot of accounting and tracking which would 
have to be simple for me to want the have happen. Seems like it might introduce more overhead and 
administrative burden than what we have now 

When the green bins were introduced, you moved garbage pick up to a different date. You said it was for 
our convenience. I don’t understand how having to go out two nights rather than one is more convenient. 

When they Are full I Put them if not I don’t.  I do not think it is fair To Charge For a service RE green cart 
And  drop The service Half and pay the same. That’s like buying gas and Being double taxed 

When we had a new baby and lots of diapers the black cart pick up every two weeks was barely enough. 
Yet with our small street being over full of cars our cart gets missed a number of times a year, I am able 
to work with this now that diapers are no longer an issue. However I am still furious with city policy to not 
come back, when I've done all I can to get my cart out the night before and where it can be picked up. 

When we had kids in diapers every 2 weeks for black cart collection was tough. 

When you complain (311) about service then the Foreman or one of the snoop employees harass you 
with placards attached to your carts about carts to close or not right in the ally. Funny how its never been 
a problem for years until you complain then look out. Maybe you should send this to Rick Valdarchey. 

When you decide to quite charging me for services we don’t get!  I have full blue bins every time you pick 
up, green more so from spring to the start of winter, but you keep on charging no matter what colour bins 
your are picking up!! 

When you start charging for pick up my neighbors will be using other peoples carts. 

Where the f do you want people to store the bins??!?!!!! 

Where would I put my carts if I don't want them emptied? I am unable to bring them inside my yard and 
take them into the back alley when they are full especial in winter months. The city needs to rethink this 
plan because most homes in the city have back alleys. 
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Whether it's full or partially full the green cart smells. My neighbours generate excessive trash and attract 
skunks. The skunk smells waste in my green cart and even though he can't get into it he still digs under 
my fence. If I leave any bins in the alley the neighbours fill them with garbage bags. Some people will 
never recycle no matter what you do. They're not the ones who end up paying. Quit the blue cart program 
and bring back community drop off locations. Blue cart program is a fail. 

Whether my garbage is collected every two weeks or every 3-4 weeks, it’s the same amount of waste 
going to the landfill. Sure it might save in operational costs of picking it up, but it opens to bigger issues 
as to what if I missed a garbage day now I have 6 weeks worth? It smells, it invites wildlife and pests. Will 
create eyesores at peoples households. 

While I agree reducing service is cost effective and likely very doable in this city, I believe consistency 
and a simple, easy process is what will drive success. That routine is what allows most of us to manage 
our collection needs. 

While I do support the idea of this new model, I would be concerned people who have excessive garbage 
and don’t want to pay will either a) start dumping in the countryside (I saw this happen in BC) or b) drive 
around and dump garbage in other peoples bins. There is more to think through with this idea 

While I do try to eliminate as much recycling/garbage as possible, I can only do so much when it’s hard to 
buy various products without packaging. There has to be more incentives for larger companies to want to 
reduce the amount of packaging on their products. 

While I find it necessary to put out the cart briefly on collection days because of inconsiderate dog owners 
and transients, the three carts require a great deal of space in the yard. 

While we generate very little garbage, our blue cart is usually full. If there were community recycling 
centres in the deep SE in the same density as the rest of the city, I would be more inclined to use those 
and possibly be able to skip a week. 
In hunting season (sept-nov) my green bin fills up just as quickly (if not faster) than summer. This is the 
only time it’s at risk of telly becoming full. 

Who is going to track if your cart is out or not?  Are you adjusting bills?  Location and wild life are a 
consideration. 

Who sets of carts that are empty anyway?  I only set my cart out when needed.  I don’t need to pay extra 
for my garbage. 

who would monitor the frequency of pick up? I'm concerned it would leed to people putting items into 
others bins to avoid being charged. 

Whole program should be pay for use 

Why are calgarians paying extra for garbage collection when we pay taxes? Should it not be part of the 
taxes every household pays. Our property taxes were raised by 15% this year during a pandemic and 
economic crisis.....NOT IMPRESSED WITH NENSHI AND CO HORTS 

Why are carts allowed to be set out permanently in the back alleys, when there is a by-law stating that 
they must be brought in after collection???? 

Why are carts left in the alley 24/7 that are overflowing & bags/garbage Ripped open birds & other 
animals. I thought the carts were to go out day before pickup & placed back in yard after. Numerous  
carts in our alley are always overflowing & bags of ripped open garbage left strewn all over. 
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Why are we charged the same rate for the green cart year round when it is picked up every two weeks 
through the winter. this rate should be cut in half. In fact we should not be charged at all for the Blue and 
Green carts since the city makes money on the proceeds from these carts. Charging for extra bags of 
garbage only encourages garbage dumping and will cost the city more to pickup this garbage up and to 
even run this program. We need to have better intelligent thinking on city counsel. 

Why are we paying extra for garbage pick-up? 

Why are we paying if the city is supposedly "recycling". We pay property taxes and this entire exercise is 
simply the city attempting to justify cost increases. 

Why are you cutting the services to your constituents? How about cutting first your salary and benefits 
before cutting the services you provide on which WE pay for? You have reduced the amount of days for 
the garbage collection yet our payment remains the same, and it increases year by year. Work for the 
people, and look at the mirror first before looking at cutting our services first. 

Why bother? Nenshi's nutters will just do what they want anyway. The level of any service we get is no 
where near what it should be for the disgustingly high taxes we pay. Farkas for Mayor. 

Why change something that works. 

Why did it take so long to listen to the people and stop collecting green bins so often in winter, ours never 
needs to go out in the winter. Maybe right after Xmas to get rid of the tree but no other time. 

Why do I pay more if I set my cart out, but don’t get a refund if I do not set it out. 

Why do you want to get rid of carts in alleys? Who is it bothering? Focus on promoting recycling and 
composting, not adding on more costs for families. Why don't you add more cost to businesses and their 
garbage. 

why does the city need to bang those carts down once it is emptied, my blue cart cover is ruined. No 
issues with the black or green bins 

Why doesn’t the city collect bins in back alleys in new communities like Carrington (Carringvue Dr) and 
Livingston 

Why doesn't the city actually recycle everything that is accepted in the blue bin? If the city doesn't recycle 
everything, then I don't see the point of not picking up my cart if there is something in there that is not 
acceptable as "recycling material" (Ex. chips bags). Since the city is already sorting the 'acceptable items' 
into into 'will be recycled' and 'will go to landfill', then why can't they sort things out like chips bags? And 
the city is paying people to walk around and check bins... 

Why don’t you take ownership of this and come up with an idea where you’re responsible for fixing the 
problem you created instead of looking for everyone else to fix it for you 

Why don't we have a monthly large item pick up?  This would be beneficial in high density transient 
neighbourhoods like mine. Larger Items could go out the last weekend of the month.  People who need 
them could take them but the city picks up the rest on Monday.  This would help people in need and those 
who don't have the means to take to the dump.  It would also prevent the unsightly littering that occurs in 
transient rental communities where landlords and tenants don't care. 

Why is this survey not more visible? I only found out about it by chance. There is no way you are getting a 
clear picture of what we the tax payers and payers of utility services actually think. It feels a lot like 
another way that our city council is trying to not have to be responsible to its constituents. 

Why isn’t the cost charged in our property taxes instead of being a separate fee. 

Why must you continually find ways to charge us to death??? 
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Why not offer cost savings to home owners and provide an option for a smaller blue bin (similar to the 
green ones). For a small family it takes 2-3 weeks to fill the current bin (typically). If I squished everything 
perhaps even once a month barring any extra packaging that may occur on occasion. 

Why not pick up one bin per week. Black one week, green the next, then blue. 

Why not put a small rd flag on the cart that the home owner could tip up when the cart needs to be 
emptied (like they had on mail boxes years ago). 

Why on earth would I move my carts? To drag them in and out of my yard? Damage my lawn? Bring 
them in my house? The hell is this? 

Why put it out if it's not full? 

Why should I pay more when it’s neighbours who fill my carts? 

Why tag extra garbage? Delays pickup along the route. Mechanical pickup only, outsize garbage at 
owner's cost 

why you guys don't create something like big dump day, once a year or twice that will allowed the people 
to drop evey possible garbage thay have and City wi pick up instead to pay all the time.  
I used to live in Sydney in Australia and the city has the program like this, which was really popular. In 
Sydney the population is much bigger then in Calgary, so should be no problem donit here. 
Thanks 

Will be happy when our pick up moves to the back lane so I don’t have to look out front at the “pretty” 
cans 

Will cost savings from city operations be realised elsewhere, passed on to the residents, or a third 
alternative? 

Will people use our bin for their compost and we will end up paying more 

Will set out less only if it saves me money!! 

Winter green carts get frozen and not able to clean when picked up less then every two weeks. 

Winter months green cart - they tend to freeze and I worry that infrequent pickup will create a massive 
frozen block of compost. Blue cart tends to always be full and bi-weekly pickup will lead to overflowing 
bins and increased litter in alleys. 

Winter months green carts could go out every three weeks 

Winter or summer, we always have items in the green and blue carts for collection. Blue cart collection 
could happen every week, easily. 

Winter time compost can freeze but summertime it stinks it needs to go weekly.  Recycling piles up but 
usually Every two weeks is ok 

winter, sometimes difficult to move in snow 

wish  there was a way to convince everyone to store them out of sight from the street. 
Very unattractive to street scape. 

Wish it was smaller bins for single or couple household as footprint is extensively smaller than a 
household of four or more 

Wish neighbours would be more diligent in sorting their recyclables from their garbage & generally 
following the rules. The alley is often a mess because some people do not care about waste 
management! 

Wish others would ask before using my containers. 

Wish there were smaller black and green carts 
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With 5 people in the family the black bin is full in 2 weeks, recycling cart overflowing in 1 week and 
compost half full (but smelly) so I feel in the summer it needs to be picked up weekly and in the winter 
once every 2 weeks is necessary. 

With a family we fill our blue bin most weeks. Garbage every 2 weeks works. In the winter compost every 
3 weeks would be fine. 

With a large yard and lots of trees we tent to fill out green bin often. I try to reuse the paper compost bags 
by filling the bins with them so spring and fall we have lots of compostables 

With COVID we are getting a lot more cardboard waste due to ordering much of our essentials on line 
and I am sure we are not the only  ones.  It is now starting to stockpile a bit as the pickups are not 
frequent enough, even when I cut it up into tiny pieces..  Maybe there could be an option to top up other 
people's bins...not sure how well that would play out though, people are touchy sometimes. 

With family with small children in diapers it is easy to fill up the black bin. This bin the starts to smell. It 
would be nice for every bin to be set out every week rather then trying to make sure you have room, dont 
miss a week. If you miss a week with the black bin it is. Then 1 month between pick ups. 

With green cart, smell (esp in summer) is a factor.  
Also, I sometimes have the cart “out” but rotated sideways to indicate that I don’t need it collected, but 
well-meaning drivers sometimes pick it up anyway. 
What happened to the idea of multi size green carts (with variable fees)? I liked that. For the few times I 
have so much yard waste I can “stockpile” it in my yard and fill the cart over a few weeks. 

With infrequent cart pick up the likelihood of missing increases.  It is then possible for no pick up for a 
MONTH!  We are not all just sitting around to place the carts. 

With more people buying online nowadays it creates more boxes and recycled packaging. Blue bins are 
the most important and this schedule would hurt the most if it was changed. 

With my carts in the back lane they’re going to be out there all the time anyways. I don’t think the green 
cart is necessary in the winter time for the small amount of refuse I have then. I bring my cart in the 
backyard during the winter. I think you could go to biweekly pick up of the blue cart. If people have more 
they can go to the big bins. But when you charge a monthly fee for pick ups, people resent not having 
enough pick ups so will set the cart just because they pay for it. 

with the ability to compost cat litter in green bins would drive us to put out weekly 

With the city's mask bylaw, I am ordering more on-line so I have more packaging than normal. I am mask 
exempt, but hate the looks and comments.  The green cart is full of flies each week in the summer and 
stinks as the compost bags are decomposing faster. 

With the green cart, the smell of the carts make me want to throw it out each week, whether full or not. for 
the other carts, i only set out the carts for collection because i thought i had to. I didnt know that there is 
no need to set it out if it's not full - i might have skipped this info, sorry. 

With the green carts, the smell is the key reason I put them out on every collection day.  My blue bin is 
usually full each week. 

With the size of our family (5kids+ 2 adults, black cart once every two weeks is already pushing it. 

With there only being 2 retired people living here we only seem to accumulate about 1 average size 
compostable bag full of food waste. The only negative about longer pickup times in the summer would of 
course be the foul odors. The blue cart is mostly full every time. 

With two seniors in our household there are times during the winter when we don't have enough in any of 
the bins that we may not put any out for two to three weeks. 
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Works good as is how ever cut back on admin staff and  councillors 

Works well just the way it is. 

Worried about neighbours using our bins to get rid of their garbage. We have a back alley so it’s not really 
protected. 

Worried about pay as you go in case others dump excess in my bins 

worried the green cart will smell bad 

Worry if people pay per set out, people will dump garbage either in our cart, or just littering. Also putting 
the cart "in" is difficult as we don't have a place to store it when it isn't in the alley. 

Worry that the cart would get full before the next collection. 

Would be interesting to see if everyone only set out when needed maybe it would cost the same to have. 
All carts (or at least blue and green) picked up weekly year-round. That way I could only put it out when 
full. If green is close to full in winter I put it out, because it’s a full two weeks before another chance. But if 
it could get picked up next week maybe I’d save it one more week. 

Would be nice to be paying less as we are already putting out carts on a less frequent basis. 

Would be nice to see bins removed from the alley as a bylaw because not maybe people ever bring there 
bins into their back yard. 

would do green cart weekly in summer   full or not because they smell.  Same with black bins.   Otherwise 
we wait until full.   Blue cart goes out weekly because its full 

would it be possible to encourage joining up with neighbours for compost collection? The one bin per 
three houses if you wanted to sign up to reduce cost. 

would like green cart more frequent in spring.  seemed late this year to go weekly 

Would like more guidance on what to do if others are putting things in your cart, switching carts when 
theirs is damaged, when and how to replace damaged carts 

Would like to know if cart pick up vehicle would be still coming as often. 

Would like to see our recycling payments go towards actual recycling vs shipping to other countries. 
Would also support a bylaw to ban styrofoam packaging used in fast food packaging. 

Would like to see some enforcement in regards to people pulling their carts to their garage/fence. Our 
back alleyway is often only a single lane because so many bins are left out in the alley. 

Would like to see the green cart “summer” schedule (weekly)  start earlier and end later 

Would much rather garbage got picked up more than the green cart and that we were not charged so 
much! 

Would need a larger bin 

Would need to see a material cost saving to reduce use - given the complexity of tracking who put carts 
out and who didn't each week, it may be too complex to manage or cost more to manage than the 
savings.  But probably worth doing a preliminary assessment. Would be good for the environment to 
reduce frequency if possible. 

Would only consider setting out green cart less often in winter if cost reduced 

Would prefer a much smaller green bin. Perhaps pricing based on size as the only bin I ever am able to 
fill is the recycling bin. 

Would prefer to have pick up in front of house rather than alley. If in front I could just roll them out when 
pick up required. In back alley they just stay at the bottom of the hill and I take disposables down to them, 
and they get unnecessarily tipped each week. 
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Would prefer weekly black cart pickup. Out is usually overflowing and smells bad by collection day. there 
are also bears in the area (Discovery Ridge). 

Would really like option of fewer collections but still like large bin in case of larger items to put in bin. Don't  
want a smaller bin. 

Would this lead to long oeriods of time with no pick up?  Spring/summer are busiest times for me so bins 
get full then, not full at other times. 

Would use a community drop area to compensate for reduced home service as my garbage volume can 
be sporadic with the black bin. Again the landfill cost is too high to use. Would be nice to have a 
community bin to help out. Thinking for metals and more black bin waste capability. 

Would we get a credit for days that we are away and not using the services? 
We use all of our carts ( and I hope correctly- love the website)and they are often pretty full on pickup 
days as it is. 

Would you be cutting jobs to save costs? Hope not 

Wouldn't want to do compost less frequently in summer because even with it in bags I worry about smell 
and pests 

Ya if the bins are out and lids are closed but to close together ect then the garbage guys should get out 
and move them to collect the bins especially when the pick up dates are far apart. 

Yes 

Yes ,you already over charge for a second rate service ,why would anyone pay more for less?. Have a 
nice day. 

Yes everything time it’s collection day the drivers just throw the bins every where it is almost in possible to 
get in and out of the back alley 

Yes one person in house hold should pay less .not the same as a big family the price should be cheaper 
for one person . 

Yes others throw there trash into my bin  
Garbage should be once a week like other cities 

Yes sort out the homeless who regularly go through carts and throw garbage everywhere in the back 
alleys ! Secure carts with electronic locks so households and garbage trucks can access them ! Yes this 
is a very big problem for me my wife is now to scared to put carts out because of the aggressive behavior 
of these people! 

Yes!!!!! 
A significant concern/complaint is the following: 
We as taxpayers are asked to strictly follow rules for bin protocol, in clouding placement at the curb. We 
have observed on numerous (NUMEROUS) occasions that the drivers “picking up” the carts (properly 
placed fir them) will drop the bins recklessly, such that they are, as much as, 6 feet from the curb, or even 
on their sides.  The mechanism to lift the bin is the same to replace it to original position!!! 
NO EXCUSE!!! 

yes, all cards should be picked up on a weekly basis. 

yes, black bin pickup is needed 1 time per week. in summer green bin is more frequent but only really 
necessary once every 2 weeks. 

Yes, blue carts are always open after the driver empty the cart. During the summers months we found 
water in the cart due to rain and snow in the winter times. Can this be changed and cart lid stayed closed 
after  it is empty. 
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Yes, hire a private company to do the bin collection way more efficient than the city does it. 

Yes, stop gouging us! Stop paying for consultants and if you don't like the response, you hire different 
consultants. Municipalities are supposed to run NET NEUTRAL, which since Nenshi became mayor, this 
has not occurred even once! Instead it has been the complete opposite. City Hall needs to become 
fiscally responsible and stop the mentality of taxpayers are your personal money trees! 

Yes.  Feed back on what  and where  recycle stuff goes now that it is no longer being shipped  off shore 
for processing.  $$ city receive for it?   Bottle pickers take the  refundable stuff.  Clam shells were put into 
storage  at the tax-payers expense.  We are asked to pay more for  a service that may or may not be 
anything more than a double charge for garbage pick-up    The system causes more traffic and carbon 
emission.  Why are so many bins damaged in pick?  At What cost to tax-payers? 

Yes.  The city removed our options and then charge us for the lack of choice. I would gladly do my own 
recycling and if we had a neighborhood compost I would use it. You have removed my choices and then 
charge me and obviously looking for ways to charge more. There are many other ways the city can 
reduce expenses. 

Yes.  We are in a very green well treed area and I fill the green every week in the summer and fall with 
yard cleanup.  Please do not change the weekly pickup on the green cart.  We only put it out when full. 

Yes. IT should be mandatory  for carts to be put out only on pick up day, not left in back alie all the time. 
this would likely  stop people putting them out until full.  It should mandatory to put them out when 3/4 full 
or less 

Yes. These carts should be more durable because we can see cracks on them. Please let us save the 
cost on this program because most of us don't have so much garbage and the carts are hardly full. 

You already have too many rules about garbage disposal. Recycling has now been complicated so much 
now with all the rules. Why is it that the blue bin pickup driver can place the cart back with the lid down 
but the others can’t? 

You already over charge for garbage collection and now you want to collect less often for more $'s??  
Even if we set out less often on an individual basis, the trucks still come around to collect, so that isn't too 
efficient.  It is well known that blue cart items are not being recycled properly and perhaps that collection 
should be discontinued altogether.  There are other areas within the City Budget that could be reduced or 
better yet quit spending money that isn't available. 

You already pick up every other week. Since you introduced a fee for extra bags you want to reduce the 
frequency even more. Sounds like a money grab. 

You are all idiots.  The cart system was messed up when ytou changed black carts to once every two 
weeks and green every week.  What idiot uses that much compost? 

You are asking the taxpayers to do with less, and the cost is significantly higher. 

You at silly hall SERIOUSLY need to get a grip on reality. Period. Mother Nature has been ‘recycling’ 
since the beginning of time and does a very good job of it.  Ultimately EVERYTHING ends up in the 
ground 

You better hire more by-law officers if you plan to reduce garbage pick up by offering payback for no 
pickups.  I think this is a horrible plan. 

You can’t reduce recycling and organics and expect people to reduce their waste. People are not doing it 
right already so we should not discourage. The only way to increase diversion is make it easier than 
landfill. 

You can't charge based on what's in the cart as neighbours put their excess in our cart all the time. But I 
would appreciate saving money for the city. 
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You cant penalize a family of four because they generate more garbage than a single pensioner living 
alone.  The truck stops at every home and it does not matter how much garbage is in their cart. 

You charge big taxes,raise them year after year and lower the assessment for our homes. Criminal. This 
should be covered in our taxes. 

You charge way too much. Bring back burning barrels 

You claim the green bin in such a success, but you force citizens to comply solely based on the fact you 
only pick up black bins twice a month. I know how biased the data is/was as i was part of one of the 
original test communities. 

You didn't ask about stinkiness - that influences when a cart will be put out as much as anything. 

You don't come often enough as is. I can't not have my carts out because they're also OVER full by 
collection day. Green carts NEED to be picked up regularly. When I lived in NS they weren't and we had 
the worst smell in the neighborhood and MAGGOTS everywhere. Gross.  
Too much wildlife out and about to leave them out. I like my dog and would like her to not be eaten by a 
coyote. We are not at a place where this is negotiable right now. 

you don't pick up enough and we pay too much already 

you don't pick up enough as it it  stop charging us more for less service 

You guys really pick up garbage as it is. What is this? 

You have asked several times whether I would set out only when needed, why is this not already a choice 
as this is what we currently do so the answers do not make sense as asked in this case.  You must have 
a predetermined set of answers you are looking for already.    
The way the questions are asked it is clear you already have a plan. 

you have jacked prices enough and cut services.  If you can operate efficiently the privatize it.  Stop 
screwing tax payers 

You need to design the system where people help you save money and you are not creating more 
bureaucracy in the name of the environment or efficiency. Educate better to help drive efficiency - logical 
people will help you do that. 

You should ask people to drop small amounts into the carts already out on the street, which would reduce 
the number of carts out there. 

You should encourage people to use their recycle and compost carts more not less to offset the use of 
black carts/land fills. 

You should not be charging us an extra fee for all cart collection. I feel we pay enough in property taxes to 
have this core service already included. Please rethink this charge. I feel it’s an over charge that you are 
doing and it’s is rather very despicable. 

You should really consider what people are being charged you say you are collecting and doing recycling 
but are you really i believe you are not. And as far as sending decomposing to be used as stuff for the 
yards and gardens it is scary as it is full of none organic stuff like anything from black knot to dog and cat 
waste. Who in their right mind would use this compost in their garden then ingest the food they grew. 
Yuk!!!! Not healthy at all no wonder people are sick 

You shouldn’t have to pay for a green cart you never use! 

You still have an defined cart set out;  our carts must remain in our backlane area all the time due to 
constraints to topographically; we move them adjacent to the road when pickup is needed; does this meet 
your criteria? Poorly designed questions 
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You throw our recycling into the land fills anyway.  Environment is not the concern.  The City charging 
more for less service is the issue.  Stop being dishonest with taxpayers. 

You wonder why citizens have little faith in "The City"... you charge monthly for black bin garbage pick-up 
weekly, then cut it back to bi-weekly pickups but no cost reduction, now you want to charge for extra bags 
(and $3 at that!).  What part of that does not sound criminal? Really... this sounds like an idea Donald 
Trump would make 

Your "blue cart are" collected every week year round.  
Grammar? Why not get it right? 

Your $3 tag is stupid. Salmon Arm did that for a while. Led to people stealing the tags or dumping excess 
garbage in other people's carts or elsewhere unsanitary. 

Your drivers are arbitrary about what carts they will and won’t pick up. They have missed our carts often 
and now do it directly while collecting other carts in the neighborhood. Pure bad behaviour. 

your operators are very considerate when neighbors do not cooperate, ie parking their vehicles. 

Your recycling program is inefficient and costly. You throw out more than you recycle and try to make it 
look like a win. 

Your ripping us off. We pay for people to illegally dump in our bins. We are a family of 2 and could 
probably set the carts out 2 times a month. We pay so I put them out empty 

Your trucks pass our home far too often 

You're already cutting services while wanting to charge more for less. It's high time we tender out the 
entire operation to the private sector and stop the bloated costs associated with city management and 
unionized services.  I want more frequent pick-ups, not less frequent. And I want it done at a lower rate. 
Competant companies can deliver on that requirement. A bloated public sector organization like the city 
has neither the motivation or skill to do the same. 

You're going to incentivize social disorder.  This is silly. 

 


