Our services
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The City provides a wide range of services, from
the Aquatics and Fitness Calgarians enjoy, to
essential services like Water Treatment &
Supply and Public Transit.
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Affordable Housing
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Safe and affordable homes for lower-income
Calgarians.
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Affordable Housing creates and improves
access to safe and economical housing for
Calgarians.
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City Cemeteries dnaall jlaa
Burial options and perpetual care services. Al dgle ) Glead g call @l HLa
Appeals and Tribunals aSladll 5 alisiny)
An impartial way to challenge City assessment, = Al anaill 5 daill 5 Abaal) anil dia jlaal dgy 3 A8 Hha
development, subdivision & more. REICRTI
Arts & Culture A8l 4 oy gl

Creating vibrant community based public art and
cultural opportunities.
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Community Strategies el lba) i
Planning and policies that support all il sal e Laia ) Auald Il aues lee i Ul bl 5 Jaydadsl)
Calgarians' social wellbeing EBENIN
Development Approvals dnaill culalaie )
Reviews and approves all land development o 58l g el M) w38 gl A gaiil) g jall aaeas Slaie) 5 dxal e
proposals to align with regulation, lesgislation, il 5 e Jall il 8l
bylaw, and community.

Building Safety ALy
Review & issue permits, inspect construction Osid s AlaaY) Ll 288 5 s Hlaa) g g jlail) dxal y
projects, & site safety concerns. & sall Dl

Economic Development and Tourism
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Supporting a vibrant, diverse, and resilient
economy, building Calgary's global reputation
and encouraging entrepreneurs.
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Emergency Management and Business
Continuity
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Handles preparation of and response to major
emergencies, disasters, and City business
disruptions.
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Business Licensing
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Grants licenses & inspects business operations
ensuring safety & compliance.
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your services

Environmental Management 4l 3yl
Addresses environmental issues, risks, Glalai¥ g (a8l ae Jaladll g il Hlalial) 5 GO Aallas
opportunities, and trends related to delivery of Ll auadiy dalaidll




Fire & Emergency Response @l g ) shall Alaiay)
Responds to and addresses fires, medical <l g g cAlall (5 ) shall 5 (831 )all aa Jaladll 5 Alainy)
emergencies, car accidents, hazardous spills ¢l Hldl
and specialized rescues janaidall a5 ¢ yhaall il
Bylaw Education & Compliance JUEY) 5 dae jall oyl gl
Maintains community standards for safe, healthy Ludlatie s donaam g Aial (3halia b gl adiaadl julaay of 1Y)
& harmonious neighbourhoods.
Fire Inspection & Enforcement Osall dawi g 33 Al e Al s
Enhancing your safety by ensuring compliance e 8 4 saa o) FY) laa 33k (e Gl 3 3ad e Jaal)
to fire codes, minimizing fire risks and protecting )oY Al 5 3 ) Skl e aall s (3 el (e Al
lives, property and environment Al g cclsliaall g
Fire Safety Education 3 all e deDlud) 4ales
Providing fire and life safety education and DS Ll 8 55 Cargy (31 5all (e A48 ) 5 D) A8E G 53
prevention to you, to create safer living in sols A Ui
Calgary
Calgary 9-1-1 1-1-9 K
Connects you with emergency services from Sl e g ) shall caleass el
your phone.
Library Services diSall cilaadl)
Loaning books and other materials, while Al 5 alail) aca ae s AV 3 sall g SN Lal )
supporting learning, discussion, and community Aaaiaall gal
programs.
Citizen Engagement & Insights Cnilal gall (559 48 HLia
Safe, fair & accessible feedback & participation Lty 8 dalia g dale 5 daal 48 HLia 5 byl
in our government.
Municipal Elections dadsy) clay)
Empowering you to cast a ballot for municipal i dolee (53 5h e all) i el Gl peay (YY) (e ikl
candidates through a fair, transparent and Ja=lly
balanced process o)) sl g ddlasl
Neighbourhood Support 8 ol shlidl aca
Fostering social inclusion, participation and a eyl 5 A8 HLiall 5 e laia¥) zlea¥) Jza s
sense of belonging Cpidal gal) claad ¢ e glaa
dalal) e glaall 5 dnaall Ciledd auadi acd
Citizen Information & Services Cnihal gall Cilada 5 il glaa
Public information & City service delivery Aalall e slaall 5 Aipaall ladd apai ac
support.
Parking ) calsy)
Provides on and off street public parking and Cil 8l Gadat g o ) sl e 1ay ) jled) Calsy) Slal yad g3
enforcement of Calgary’s parking policies and Gl ) Gl cilabi g dae all
bylaws
Parks & Open Spaces da giaal) oSLaY) g gilasd)
Caring for Calgary's green spaces to ensure a B ) sie Jifien laal (g IS A o) jadl) SLYL plaiay)
green future for our city, and make your life Lt
better, every day G g (il sl yad 3l
Pet Ownership & Licensing leand i g AalY) il gaall SIS
Regulating and ensuring pet ownership while Bl aad aa 3l bl gaal) M) 2iKa) o s sl
providing many animal-related service i) gaadly dalaial) Chlaaddl (ya




Police Services
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Crime prevention and education, law
enforcement and criminal investigations to make
Calgary a safer place to live.
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Property Assessment
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Prepares property value assessments to
distribute local taxes
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Public Transit bl Jail)
Safe, effective, reliable and affordable public Jsbiidl A g Bading g Allad 5 Aial SOl g0 Jily b 53
transport

Real Estate <l jlaxll

Handles City real estate transactions for
sustainable land management
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Records Management, Access and Privacy
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Provides the structure and tools to manage,
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protect, preserve and release records by The W yaiy
City Al Gy sk e
Recreation Opportunities plaaiunl) a
Providing you accessible places and affordable Jaall 5 caalll Zalia (Sl 5 Leal) J g o) S (Sal yad 63
spaces to play, work out and relax NN
Sidewalks and Pathways ) yedl 5 dia Y
Plans, designs, builds and maintains sidewalks Al 8 el Al G jaal) 5 ddia Y1 ol ayladl
and pathways that help get you where you want Lt 5 Leasaat s & 53 Lo
to go

Social Programs doelaiay) mal Ll
Delivering services in communities to support, RIS 8 bl sall Bl acal Cilaaiaal) (& Ciladdl) apss
protect and enrich Calgarians' lives el i) 5 Leilas
Specialized Transit anadial Jai)
Safe, reliable and affordable transportation LS ja IR e A gama g Baaina g Aal Olal go Jilu g b g3
through specialized buses, vans, and taxis for ciliali g

differently abled Calgarians

Stormwater Management

Uaell sl 5412

Collection and management of rain and
snow/ice melt
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Streets g sl
Building and maintaining your network of Gob e il e Laliall Lgiibua 5 (s a8 g ) 0l 4805 ol
Calgary streets to keep you safe with reliable Baiza
roads throughout Calgary Goals A
Supporting Services acdll cilead

Internal services that support City-wide service
delivery
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Taxation
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Ensures property taxes are correctly billed and
collected
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Taxi, Limousine & Vehicles-for-Hire

DD sanal) a5 () sl Sl s 5 oSl




Regulates drivers, vehicles and companies to
ensure you have a safe ride
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Waste and Recycling
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Collects and manages waste, landfill, recycling,
and composting programs

Wastewater Collection and Treatment
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Protect public health, property, and the
environment.
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Water Treatment and Supply
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Treatment and delivery of your drinking water,
ensuring public health and long-term
sustainability of previous resources
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Urban Forestry

Land Development and Sales
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City Planning and Policy
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