
West Elbow Communities Local Area Plan Draft – September 2024 

Page 1 of 87 
 

 

 

 

 

 

 

 

West Elbow Communities Local Area Plan –  

Draft Chapter 2  

 

 

 

 

 

This Draft local area plan (LAP) Chapter 2 has been created for 

discussion purposes. 

 

Draft – September 2024 

Calgary.ca/WestElbowPlan 

  



West Elbow Communities Local Area Plan Draft – September 2024 

Page 2 of 87 
 

During your review, please note:  
 

This document is a working draft of Chapter 2. It primarily includes common 
local area policies and indicates other areas of focus that have been 
highlighted to date. The content of this chapter will be updated, refined and 
expanded upon as the Plan progresses.   

• Blue text refers to common local area plan policies.  
• Black text indicates West Elbow specific content for discussion 
and further refinement as the Plan is further developed.  
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Chapter 2 – Enabling Growth  
 

2.1. Introduction  
The Plan sets out a future framework for growth and change that recognizes and celebrates the 

elements that represent and connect the West Elbow Communities. Policies in this section 

provide the direction to realize the Vision and Core Values of the Plan. 

Policies in the Plan will guide growth primarily focused around the area’s two LRT Stations 

(Erlton Station on the Red Line and Sunalta Station on the Blue Line), four MAX BRT Stations 

(17 Avenue SW, 26 Avenue SW and Marda Loop Stations on the MAX Yellow Line and the 54 

Avenue SW station on the MAX Yellow and MAX Teal Lines) and six Main Streets (Macleod 

Trail S, 4 Street SW, 14 Street SW, 10 Avenue SW, 17 Avenue SW and 33/34 Avenues SW). 

Secondary areas of growth are focused on community corridors well served by transit, public 

open space, and neighbourhood amenities. Future growth will be guided by the Plan’s Vision 

and Core Values, ensuring that as growth and change happen in the area the West Elbow 

Communities continue to build upon their strengths and further their role as a unique and 

distinct place. 

 

 

2.1.1. Future Growth Concept 

The Future Growth Concept set out in this Plan envisions accommodating growth and change in 

key areas as identified in the City’s municipal development plan. The Plan is further informed by 

planning and technical analysis as well as public engagement conducted in the drafting of this 

Plan. The Future Growth Concept centres around a network of the area’s six Main Streets, two 

LRT stations and four MAX BRT stations. The greatest intensities of growth and activity are 

centred around these Main Streets and transit stations, with community corridors acting as 

secondary areas for growth. The Plan aims to build upon the existing areas such as the 17 

Avenue SW Main Street, 33 Avenue SW Main Street (Marda Loop) and the 4 Street SW Main 

Street by allowing greater intensities of growth in these areas at key locations, while also 

providing better connectivity between these areas, such as along the 14 Street SW Main Street, 

and from these areas to transit stations. 

The Future Growth Concept will be represented on Map 3: Urban Form and Map 4: Building 

Scale. Together, these two maps will indicate where different types of growth and activity will be 

focused in the Plan area and define the general functions in different parts of the West Elbow 

Communities. The specific urban form categories and scale modifiers for locations are 

described in relation to the overall vision in the policy sections that address the distinct areas of 

the West Elbow Communities.  

In addition to the urban form and scale policies, the Plan includes general policies in Section 2.4 

and area specific policies in Section 2.5. General policies will apply across the Plan area, while 

the specific policies are designed for locations where more specific policy direction is required to 

achieve desired outcomes. 
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Map 3: Urban Form - Illustrates the general location of urban form categories and how they 

apply across the unique geography of the Plan area. These categories describe the primary 

community functions and land uses (housing, commercial, industrial, regional campus, parks, 

civic and recreation, and natural areas) and policy directions for the Plan area. The urban form 

categories general policies are provided in Section 2.2 Urban Form Categories and must be 

read together with locally specific policies. 

Map 4: Building Scale - illustrates the general building height and massing within the Plan area, 

which supports the primary function shown in Map 3: Urban Form. Policies for building scale is 

provided in Section 2.3 Scale Modifiers. To understand the type and scale of development that 

is appropriate in the Plan area both maps should be read together. 

  



West Elbow Communities Local Area Plan Draft – September 2024 

Page 8 of 87 
 

Map 3: Draft Urban Form 
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Map 4: Draft Building Scale 
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2.2. Urban Form Categories 
This Plan identifies the location of urban form categories in Map 3: Urban Form. These urban 

form categories identify and categorize the purpose and general function (land use) of different 

parts of a community. The relationships between the urban form categories demonstrate how 

the different areas of a community relate to and support each other.   

There are several urban form categories that may direct land use and built form in the West 

Elbow Communities. This section identifies the characteristics of the urban form categories and 

where they apply as well as land use, site, building, and landscape design policies for each 

category.  

Each urban form category has general policies associated with it. When an individual urban 

form category is applied to a specific area of the Plan, the general policies of that category apply 

in addition to any area specific policies outlined in the Plan. The following section provides 

general policies for each applicable urban form category as well as additional general built 

form policies to be applied. These policies will identify the characteristics of the urban form 

categories and where they apply, as well as land use and site, building and landscape design 

policies for each category.   
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2.2.1. Neighbourhood 
There are four Neighbourhood urban form categories – Neighbourhood Commercial, 

Neighbourhood Flex, Neighbourhood Connector and Neighbourhood Local. These areas are 

characterized by smaller blocks where buildings are typically oriented to the street. 

Neighbourhood Commercial and Neighbourhood Flex are most likely in areas with a grid-like 

street pattern.  

Neighbourhood Commercial areas support a range of commercial uses on the ground floor, with 

the most active areas requiring uses such as shops, services and restaurants. Neighbourhood 

Flex areas support a mix of uses on the ground floor. Neighbourhood Connector and 

Neighbourhood Local areas are primarily residential, with a strong delineation between private 

and public space. At all development scales the pedestrian experience in Neighbourhood 

areas should be supported and enhanced by a range of uses with comfortable street wall 

heights and a public space with features such as landscaping, sidewalks, public trees, cycling 

infrastructure, and on-street parking.  

Residential redevelopment will occur in all communities in a variety of housing forms, such as 

single detached, semi-detached, rowhouse, multi-residential, or mixed-use buildings. As scale 

increases, a larger range of unit types may be accommodated. At all scales, redevelopment 

should consider existing context, parcel layout, building massing, and landscaping to sensitively 

integrate into the community. Residential areas may also accommodate a range of commercial 

activities, including childcare, small-scale manufacturing, and home-based businesses. 

2.2.1.1. Neighbourhood Commercial and Neighbourhood Flex 
Neighbourhood Commercial and Neighbourhood Flex represent the more commercially-oriented 

areas of the West Elbow Communities, where people go to shop and gather. While people also 

live in these areas, the public space and built form are designed to support frequent 

pedestrian interaction with the buildings and a moderate to high volume of pedestrian 

movement along the street.  

Policy  

Land Use 

a. Development in Neighbourhood Commercial and Neighbourhood Flex areas may 

include a range of uses in stand-alone or mixed-use buildings.  

 

b. Vehicle-oriented uses should not be located in any one or more of the following: 

i. in areas of high pedestrian activity;  

ii. within transit station areas; or,  

iii. where the use interferes with access to cycling infrastructure.   

Site, Building and Landscape Design   

In addition to the general site, building, and landscape design policies in Section 2.4, the 

following policies apply:   

c. Development in Neighbourhood Commercial and Neighbourhood Flex areas should:   

i. be oriented towards the street;   

ii. not locate parking between a building and a higher activity street;   
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iii. provide access to off-street parking and loading areas from the lane;   

iv. provide frequent entrances and windows that maximize views to and from the 

street; 

v. use building articulation to provide a well-defined, continuous street wall and 

improve the pedestrian experience using varied textures, high-quality building 

materials and setbacks; and,  

vi. accommodate small variations in the street wall to integrate amenity space.  

 

d. Where vehicle-oriented uses are provided, development should be designed to:   

i. minimize the number of locations where vehicles cross the sidewalk;   

ii. minimize driveway width or locate driveways on a lower activity street,   

iii. incorporate landscaped areas;   

iv. provide well-defined pedestrian routes to transit stops and stations or adjacent 

residential areas; and,  

v. provide on-site pedestrian routes to minimize conflicts with vehicles, particularly 

near access and service areas.   

 

e. Entrances or lobbies that provide shared access should be well-marked, be of a width 

that is consistent with other units along the same frontage and allow for clear sight lines 

to and from the building.   

 

f. Public spaces should provide continuous, unobstructed pedestrian routes that can 

support a variety of active and passive activities and provide high-quality landscaping for 

pedestrian comfort in all seasons. 

 

g. Landscaped areas should be located to enhance and complement the interface between 

the building and the public space.  

 

h. Where units are located on the ground floor along lower activity streets or lanes, 

development should be designed to:   

i. accommodate a range of uses;   

ii. provide on-site pedestrian routes along lanes to minimize conflicts with vehicles, 

particularly near access and service areas; and,   

iii. provide windows with views to the street or lane. 

 

2.2.1.2. Neighbourhood Commercial 
Neighbourhood Commercial areas are characterized by the widest range of commercial uses 
compared to other urban form categories. Buildings are oriented to the street with units that 
support commercial uses on the ground floor facing the higher activity street with a range of 
uses integrated behind or located above. Commercial frontages have frequent entrances and 
windows along the street to encourage pedestrian activity.   
 
Policy   
  
Land Use   

a. Commercial uses on the ground floor should be located facing the higher activity street. 
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b. Residential uses on the ground floor should be located facing lower activity streets or 
lanes.   

 
c. Vehicle-oriented uses should not be located in Active Frontage areas.   

  
Site, Building and Landscape Design   
In addition to the general site, building, and landscape design policies in Section 2.4, the 
following policies apply:   
  

d. Development in Neighbourhood Commercial areas should:   
i. integrate any larger commercial or residential uses behind or above smaller units 

facing the street; and,   
ii. provide well-marked primary entrances for ground floor units facing the street.   

  
e. Public spaces in Neighbourhood Commercial areas should be designed to support high 

volumes of pedestrians in all seasons through features such as wide sidewalks, street 
furniture and lighting.   
 

f. Active Frontage areas should not provide vehicle access to off-street parking or loading 
from the higher activity street.   

 
g. Development in Active Frontage areas should support active uses. This may include, 

but is not limited to:   
i. frequent entrances and windows that maximize views to and from the street; 

ii. setbacks to accommodate an extension of the use outside of the building, such 
as patios and display areas; and,   

iii. a floor-to-ceiling height that supports a range of active uses.  
 

2.2.1.3. Neighbourhood Flex 
Neighbourhood Flex areas are characterized by a mix of commercial and residential uses. 
Buildings are oriented to the street with units that may accommodate commercial uses, offices, 
personal services, institutional uses, recreation facilities, and residential uses. Uses may be 
mixed horizontally or vertically within a building or a block.  
   
Policy  
  
Land Use  

a. Development in Neighbourhood Flex areas may include either commercial or residential 
uses on the ground floor facing the street.  

b. Where Industrial Transition is identified in a Neighbourhood Flex area, development 
should be encouraged to:  

i. combine compatible industrial working spaces with residential or commercial 

uses;  

ii. enable work-live units; 

iii. consider limited opportunities to provide areas for large or bulky goods and 

vehicles to be sold, leased or rented; and, 

iv. consider opportunities to accommodate an extension of complementary uses 

outside of a building, such as retail display areas. 
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Site, Building and Landscape Design  
In addition to the general site, building and landscape design policies in Section 2.4, the 
following policies apply:  
  

c. The public space in Neighbourhood Flex areas should be designed to support 
moderate to high volumes of pedestrians.  
 

d. Development in Industrial Transition areas should:  
i. fully enclose industrial activities in a building and limit off-site impacts, such as 

heat, odour, dust, vibration, light or waste impacts that are disruptive to 

adjacent uses;  

ii. encourage industrial working spaces along the lane; 

iii. provide well-marked primary entrances facing the street or lane; 

iv. provide windows with views to and from the street, including views to 

production areas; 

v. provide a transition from the public space to a building using landscaped areas, 

amenity space or other design features; and, 

vi. provide high-quality landscaping 

 

2.2.1.4. Neighbourhood Connector and Neighbourhood Local 
Neighbourhood Connector and Neighbourhood Local represent the more residentially-oriented 
areas of the LAP Communities. While some commercial and home-based business 
opportunities exist here, the public space is designed to support low to moderate volumes of 
pedestrian movement along the street and the built form typically supports privacy and 
separation for residential uses.   
   
Policy  
  
Land Use  

a. Development in Neighbourhood Connector and Neighbourhood Local areas of a 
community should:  
i. be primarily residential uses; and,    
ii. support a broad range and mix of housing types, unit structures and forms.  

 
b. Development in Neighbourhood Connector and Neighbourhood Local areas may include 

a range of work-live units or home-based businesses.  
 
Site, Building and Landscape Design    
In addition to the general site, building and landscape design policies in Section 2.4, the 
following policies apply:  
 

c. Development in Neighbourhood Connector and Neighbourhood Local areas should:  
i. consider the local built form context;  
ii. be oriented towards the street;  
iii. consider shadowing impacts on neighbouring properties; and,  
iv. provide access to off-street parking and loading areas from the lane. 

 
d. Entrances or lobbies that provide shared access should be well-marked, be of a width 

that is consistent with other units along the same frontage and allow for clear sight lines 
to and from the building.  
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e. Where residential units are located on the ground floor along lower activity streets or 

lanes, development should be designed to:  
i. locate amenity spaces along the lane;   
ii. provide on-site pedestrian routes along lanes to minimize conflicts with  

vehicles, particularly near access and service areas; and,  
iii. provide windows with views to the street or lane.  

 

 

2.2.1.5. Neighbourhood Connector 
Neighbourhood Connector areas are characterized by a broad range of housing types along 
higher activity streets. These areas may accommodate small-scale commercial uses to meet 
residents’ daily needs and often provide connections to other communities. The public space 
may include features such as wide sidewalks and cycling infrastructure.  

 
The Neighbourhood Connector urban form category may be applied to higher activity residential 
streets. These streets have higher vehicle and pedestrian volumes and are typically collector 
streets that are predominantly residential in nature. 
 
Policy  
  
Land Use  

a. Development in Neighbourhood Connector areas should support a higher frequency of 
units and entrances facing the street.  
 

b. Development in Neighbourhood Connector areas may include local commercial uses to 
serve nearby residents such as cafes, corner stores, retail, or personal service uses, 
work-live units or home-based businesses. 

 
c. Commercial uses in Neighbourhood Connecter areas should be small format and 

designed to mitigate impacts on adjacent residential uses.  
 

d. Development in Neighbourhood Connector areas may include stand-alone or mixed-use 
buildings. 
 

Site, Building and Landscape Design  
In addition to the general site, building and landscape design policies in Section 2.4, the 
following policies apply:  
 

e. Non-residential development in Neighbourhood Connector should:  
i. provide a built form and scale that considers the surrounding residential context; 

and,  
ii. mitigate impacts, such as noise and vehicle circulation, on adjacent residential 

uses.  
 

2.2.1.6. Neighbourhood Local 
Neighbourhood Local areas are characterized by a range of housing types and home-based 

businesses. Neighbourhood Local areas have developed in a variety of ways with 

characteristics that shape how these areas change and grow, including when the community 

was built, existing heritage assets, established development pattern and access to parks, open 
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space, and other amenities. The public space may include features such as landscaped 

boulevards and public street trees.  

Policy  
 

a. In Neighbourhood Local areas with the Limited Scale modifier, multil-residential building 
forms should not be supported within areas shown in Map 3: Urban Form as 
Neighbourhood Local and Map 4: Building Scale as Limited Scale. 

 
Land Use  
 

b. Development in Neighbourhood Local areas in the communities of Mission, Cliff 
Bungalow, Bankview, and South Calgary may include local commercial uses to serve 
nearby residents such as cafes, corner stores, retail, personal service uses, and work-
live units or home-based businesses. 
 

c. Commercial uses in Neighbourhood Local areas in the communities of Mission, Cliff 
Bungalow, Bankview and South Calgary should: 

i. be small format and designed to mitigate impacts on adjacent residential uses; 
ii. Locate customer parking that considers traffic impacts in the rear lane; 
iii. provide public access to the business from the public sidewalk; 
iv. not locate any public areas of the business in the rear yard. 

 

2.2.2. Vehicle-Oriented Commercial  
Vehicle-Oriented Commercial areas are characterized by larger blocks and parcels typically 

arranged in a non-grid street pattern or on parcels along higher volume roads that have limited 

opportunities for street-facing commercial development. These include areas identified with the 

Commercial Corridor and Commercial Centre urban form categories. Vehicle-Oriented 

Commercial areas may accommodate a range of commercial uses, offices, personal services, 

institutional uses, recreation facilities, and light industrial uses that may be oriented to the public 

street or internal publicly accessible private streets or parking areas.   

Vehicle-Oriented Commercial areas are expected to evolve to support intensification and a 
comfortable pedestrian experience that improves connectivity to and within these sites. The 
incremental improvements policy in section 2.4.2.2 guides discretion, where limited 
redevelopment is proposed.   
 
Policy  
  
Land Use  

a. Development should support commercial uses on the ground floor facing the public 
street, internal publicly-accessible private streets, or parking areas.  
 

b. Development may:  
i. include stand-alone or mixed-use buildings; and,  
ii.  accommodate low-impact industrial uses.  

 
c. Development may include residential uses on sites that have any one or more of the 

following characteristics:  
i. access to moderate to frequent transit service;  
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ii.  access to higher quality pedestrian routes and cycling infrastructure; or,  
iii. proximity to a residential area.  

 
d. Vehicle-oriented uses should not be located in any one or more of the following: 

i. in areas of high pedestrian activity;  
ii. within transit station areas; or,  
iii. where the use interferes with access to cycling infrastructure.  

  
Site, Building and Landscape Design    
In addition to the general site, building and landscape design policies in Section 2.4, the 
following policies apply:  

 
e. Development should:  

i. identify a hierarchy of pedestrian routes that connect destinations on the site;  
ii. locate commercial uses along higher activity public streets or internal publicly-
 accessible private streets;  

iii. position buildings to face public streets or internal publicly-accessible private 
streets;  

iv. not locate parking between a building and a higher activity street;  
v. provide on-site pedestrian routes to minimize conflicts with vehicles, particularly 

near access and service areas;  
vi. locate access and service areas away from public streets and screen with 

landscaped areas;   
vii. provide well-marked, individual entrances for units that face a public street or 

internal publicly-accessible private street;  
viii. use building articulation to provide a well-defined, continuous street wall and 

improve the pedestrian experience using varied textures, high-quality building 
materials and  setbacks; and,  

ix. position landscaped areas to enhance and complement the interface between 
the building and pedestrian routes.  

 
f. Industrial activities should be fully enclosed within a building.  

 
g. Development that contains industrial uses should limit off-site impacts, such as heat, 

odour, dust, vibration, light, noise, or waste impacts that are disruptive to adjacent uses.  
 

h. Developments with institutional, office or industrial uses located on the ground floor 
facing a public street or internal publicly-accessible private street should provide:  
i. windows with views to the street and access to natural light; 
ii. amenity space that could be used for daily activity or seasonal programming; 

and, 
iii. lobbies that have well-marked entrances and allow for clear sight lines to and 

from the building.  
  

i. Where vehicle-oriented uses are provided, development should be designed to:  
i. minimize the number of locations where vehicles cross the sidewalk;   
ii. minimize driveway width or locate driveways on a lower activity street;  
iii. incorporate landscaped areas;  
iv. provide well-defined and direct pedestrian routes to transit stops and stations or   

adjacent residential areas; and,  
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v. provide on-site pedestrian routes to minimize conflicts with vehicles, particularly 
near access and service areas.  
 

2.2.2.1. Commercial Corridor 
Commercial Corridor areas area characterized by a range of commercial uses, typically 
concentrated at key nodes or along key corridors. Existing development may be vehicle-
oriented, with parking areas between the building and the public street. As redevelopment 
occurs, the intent is that these sites will support intensification through new buildings that frame 
public and private streets, improve connectivity, and provide a comfortable pedestrian 
experience.   
 
Policy   
   
Site, Building and Landscape Design   
In addition to the general site, building and landscape design policies in Section 2.4, the 
following policies apply:   
  

a. Development in Commercial Corridor areas should:   
i. support commercial use on the ground floor facing a public street or internal publicly-

accessible private street;   
ii. establish a fine-grained block pattern through a hierarchy of internal vehicular and 

pedestrian routes;   

iii. located access and service areas off a lane; and,   

iv. locate residential, office, and institutional uses on the upper floors of buildings.  
 

2.2.3. Industrial  
There is one industrial urban form category – Industrial General. Industrial areas primarily 

include a range of industrial uses with off-site impacts. Block patterns and site layouts will 

prioritize large vehicle and goods movement along public streets.    

Industrial areas are critical to supporting economic diversity and decisions regarding 

encroachment of other uses into these areas must be carefully considered to minimize impacts 

on the operational requirements of industrial areas.   

Policy 

Land Use 

a. Development in Industrial areas should:  

i. integrate a limited range of supporting office and commercial uses that support 

industrial activities; and,  

ii. limit new, large-format commercial uses.  

 

Site Building and Landscape Design  

In addition to the general site, building and landscape design policies in Section 2.4, the 

following policies apply:    

b. Development in Industrial areas should:  

i. accommodate a range of built forms that support industrial uses;   

ii. consider opportunities to limit off-site impacts;   

iii. provide pedestrian connections to nearby transit stops; and,   
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iv. provide landscaped areas and amenity spaces.   

 

c. Mobility infrastructure in Industrial areas should focus on large vehicle, equipment, and 

goods movement.    

 

d. Development is encouraged to incorporate sustainable building features and 

technologies, such as on-site renewable energy generation and waste-heat recovery.    

 

e. When significant changes to a site are proposed, development should provide 

incremental improvements to support pedestrian and cycling safety, such as sidewalks, 

on-site pedestrian routes, and cycling infrastructure. 

 

2.2.3.1. Industrial General  
Industrial General areas are characterized by a range of light and medium industrial uses and 
represent the city’s primary industrial land supply. These areas allow for a range of building 
sizes and industrial uses, some of which may include outdoor activities and storage. Industrial 
General areas are expected to support a safe pedestrian experience that improves connectivity 
to and within these sites and to public transit. These areas may have limited off-site impacts.   
 
Policy 
 
Land Use   
 

a. Complementary uses are encouraged to co-locate where mutual benefits could be 
achieved, such as in an eco-industrial park.   
 

b. Development of large-scale food production and urban agriculture activities are 
encouraged in Industrial General Areas.    

 
Site, Building and Landscape Design 
In addition to the general site, building and landscape design policies in Section 2.4, the 
following policies apply:   
 

b. Landscaped areas in Industrial General should:   
i. use climate resilient, native and low-maintenance plant species;  
ii. avoid the use of invasive species;   
iii. ensure sufficient soil volumes and adequate spacing to support healthy plant 

growth; and,   
iv. encourage the use of water conservation strategies such as, but not limited to:  

A. the use of drought-tolerant or low water-use plants;   
B. grouping plants into mulched planting beds; and,   
C. redirecting surface runoff to landscaped areas. 

 
c. Development should provide connections to adjacent mobility infrastructure, such as 

sidewalks and cycling routes. 
 

d. When industrial development is located adjacent to residential development, the building 
and site design should incorporate measures to reduce potential negative effects such 
as noise, odour, vibration, and visual impacts resulting from business operations. 
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2.2.4. Parks, Civic and Recreation 

Parks, Civic and Recreation areas are centres of neighbourhood activity and provide a 
range of opportunities for people to play, relax, recreate, and connect. These areas 
foster community cohesion and cultural vitality and support individual health and well-
being. These areas also support efforts to address climate change and enhance 
resiliency. 
 
Policy   
  
Site, Building and Landscape Design  
In addition to the general site, building and landscape design policies in Section 2.4, the 
following policies apply:  
  

a. Developments within Parks, Civic and Recreation areas should:  
i. connect to the community, including other parks and open spaces by active 
 transportation and transit networks;  

ii. use climate resilient native and low or no maintenance plant species;  
iii. consider operations and maintenance requirements, such as snow clearing and 

snow storage to prevent inhibiting the primary functions of the site;  
iv. consider the use of winter-specific design; and,  
v. include wayfinding.  

  
b. Buildings and facilities within Parks, Civic and Recreation areas should:  

i. be located to maximize accessibility;  
ii. be oriented to minimize negative impacts, such as shadowing, on surrounding 

park or open space areas;  
iii. be made of materials that complement surrounding parks or open space;  
iv. provide shelter to allow for year-round use;  
v. consider design that allows indoor spaces to open to the outdoors; and,  
vi. identify opportunities to improve building performance, including reducing energy 

 consumption and improving stormwater management.   
 

c. Parks, Civic and Recreation areas should consider incremental site improvements to be 
assessed at the time of application, including but not limited to:  
i. providing additional services, programming, or facilities for all-season use;  
ii. protecting or rehabilitating natural areas;  
iii. improving accessibility;  
iv. adding additional servicing, such as electrical and water service to allow for 

future facilities and capacity to support festival activities; and,  
v. providing public art or cultural spaces.  

 

2.2.4.1. Natural Areas  
Natural Areas in the city are characterized as areas that provide a range of ecological functions 
and benefits, from improving air and water quality to supporting biodiversity. These areas may 
include a range of amenities related to ecological features, such as pathways, river access 
points, washrooms, gathering spaces, and interpretative features.  
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Policy  
  
Site, Building and Landscape Design  
In addition to the general site, building and landscape design policies in Section 2.4, the 
following policies apply:  
  

a. Natural Areas should:  
i. support the protection, preservation, and rehabilitation of ecological processes 
 and functions;  

ii. support the presence of wildlife and pollinators by connecting parks and open 
spaces with natural areas to support the ecological network and provide habitat 
and movement corridors; and,  

iii. be accessible by pedestrian and cycling infrastructure in a manner that does 
not  inhibit the overall ecological function of the space.  

  
b. Pathways adjacent to Natural Areas should be designed and constructed to minimize 

disturbance to ecologically sensitive areas and create a buffer between the Natural Area 
and adjacent development.  

  
c. Natural Areas may identify and integrate cultural landscapes in their design and layout.  

 
d. Prioritize conservation and restoration within the Ecological Network along the Elbow 

River corridor.  
 

e. Naturalize and expand culs adjacent to the Ecological Network. 
 

f. Riparian areas should be preserved and restored to enhance resilience to river flooding 
using natural infrastructure, where feasible. 

 
 

2.2.4.2. Parks and Open Space  
Parks and Open Space areas are characterized by publicly-accessible outdoor space and 
provide some ecosystem services. These areas may include amenities such as gathering 
places, urban plazas, sport fields, playgrounds, and off-leash areas. Parks and Open Space 
areas may contain civic uses, such as schools, community associations, and significant 
historical, cultural, archaeological, or Indigenous sites.   
 
Policy  
 
Land Use  

a. Parks and Open Space areas may accommodate:  
i. a range of uses that support the primary function of the site, such as schools and 

 community associations;  
ii. educational, athletic, cultural, creative, and social programming;   
iii. commercial services or pop-up and temporary uses that complement the primary 
 function of the site; and,  
iv. public education programming and interpretive information about local natural 

history  and ecosystems.  
 



West Elbow Communities Local Area Plan Draft – September 2024 

Page 22 of 87 
 

b. The City should explore the acquisition of school sites, consider adaptive reuse or 
redevelopment of buildings, and retain playfields as park space in the event a school site 
is declared surplus by the respective school board.  
 

c. No new cemeteries or expansion of existing cemeteries should be supported. 
  
Site, Building and Landscape Design  
In addition to the general site, building and landscape design policies in Section 2.4 the 
following policies apply:  
  

d. Parks and Open Space areas should be designed to:  
i. provide access to both sunlight and shade;  
ii. protect existing trees and ensure adequate soil volume to support tree health 
 and growth;  
iii. explore opportunities to restore natural ecosystem structures, networks and 

functions;  
iv. use landscaped areas to delineate open space and property boundaries;  
v. account for visibility within and around the site, including lighting; and, 
vi. provide accessible connections within the site. 

  
e. Parks and Open Space areas should support:  

i. opportunities for recreation, civic, arts, and cultural activities for people in all 
seasons; 

ii. adaptable spaces, such as urban plazas, which support a broad range of 
programming and amenities to meet the needs of an increasingly diverse city;  

iii. winter-specific design and programming, such as the use of colour, lighting, and 
winter-ready amenities; and,  

iii. opportunities for publicly-accessible drinking fountains and washrooms.  
  

f. Plazas and other hardscaped parks or open space should be designed to consider and 
reflect their specific local context, consider maintenance and operational requirements 
and provide year-round programming.  
 

g. Regional, local and multi-use pathways should be integrated into Parks and Open Space 
areas to serve a recreational and mobility function.  
 

h. Where appropriately sized and located, Parks and Open Space areas may support 
community gatherings, festivals, cultural activities, and special events by providing 
adequate servicing, access, space, and facilities based on the function of the site.  
 

i. Buildings within Parks and Open Space areas may integrate a range of uses 
and programming.   
 

j. Parks and Open Space areas should identify and integrate heritage resources in their 
design and layout.  
 

k. The provision of space for local food production, processing, sales, and programming is 
encouraged on-site or within community facilities.  
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2.2.4.3. City Civic and Recreation 
City Civic and Recreation areas are characterized by indoor and outdoor facilities located on 
public land. These areas may include a range of programmed spaces, such as athletic parks, 
arts and cultural amenities, or museums. Some schools and community association buildings 
may be found in these areas where there are no significant on-site park or open spaces. 
Schools or community association buildings that are co-located or integrated with other civic 
uses, such as libraries, recreation facilities and arenas, protective and emergency services, 
and municipality-operated buildings are appropriate in this category.  
  
City Civic and Recreation areas may include amenities where membership or user fees are a 
requirement of access, such as golf courses. The private sector, public sector, non-profit 
agencies, charities and partnerships may play a role in the ownership, operation and 
development of these community assets.  
 
Policy  
  
Land Use   

a. City Civic and Recreation areas should support:  
i. a range of recreation, civic, arts, and cultural opportunities to meet the needs of 

an increasingly diverse city in all seasons; and,  
ii. commercial services that complement the primary function of the site.  

 
b. All types of care facilities, non-market housing, and mixed market housing are 

appropriate in this category and are encouraged to locate in integrated civic facilities 
where there is convenient access to community services and amenities.  
  

c. City Civic and Recreation areas are appropriate in, or near, industrial areas where they 
support uses such as special events. Development on these sites will likely generate 
higher volumes of traffic and off-site impacts and should consider the following:   
i. pedestrian connections to adjacent transit stops;  
ii. provide on-site pedestrian routes to minimize conflicts with vehicles, particularly 

near access and service areas;  
iii. location of parking areas to support activities on the site; and,  
iv. screening from adjacent uses.  

  
Site, Building and Landscape Design  
In addition to the general site, building and landscape design policies in Section 2.4, the 
following policies apply:  
  

d. City Civic and Recreation areas should:  
i. support adaptable spaces and amenities designed to be multi-purpose and 

accommodate a range of uses that respond to diverse needs in the community;  
ii. identify and integrate cultural landscapes in their design and layout;  
iii. be designed in a manner that allows for safe and accessible access by all ages 

and abilities; 
iv. consider opportunities for publicly-accessible drinking fountains and washrooms; 

and,  
v. support community gatherings, festivals, cultural activities, and special events 

by providing adequate servicing, access, space, and facilities based on the size 
and function of the area.  
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e. City Civic and Recreation areas may support the presence of wildlife and pollinators by 
providing habitat.  
 

f. The provision of space for local food production, processing, sales, and programming is 
encouraged on-site or within community facilities.  

 
g. Building Scale modifiers are not applied within the City Civic and Recreation areas for 

uses that comprise recreation, civic, arts and cultural opportunities, emergency services 
or municipal infrastructure.   

 

2.2.4.4. Private Institutional and Recreation 
Private Institutional and Recreation areas are characterized by indoor and outdoor facilities on 
private land. These areas may include a range of programmed spaces, such as athletic, arts 
and cultural amenities, recreation centres, private schools or colleges, or places of worship. 
These amenities may require membership or user fees for access. These privately-owned sites 
can be dynamic and may be subject to redevelopment.   
  
Policy   
  
Land Use   

a. Development in Private Institutional and Recreation areas should allow for a range of 
uses, such as recreation, commercial, education, worship, culture, and arts 
opportunities.   
 

b. Private Institutional and Recreation areas are appropriate in, or near, industrial areas 
where they support uses such as special events. Development on these sites likely 
generate higher volumes of traffic and off-site impacts and should consider the 
following:   
i. Well-defined and direct pedestrian connections to adjacent transit stops;  
ii. provide on-site pedestrian routes to minimize conflicts with vehicles, particularly 

near access and service areas;  
iii. location of parking areas to support activities on the site; and,  
iv. screening from adjacent uses.   

  
Site, Building and Landscape Design   
 

c. In addition to the general site, building and landscape design policies in Section 2.4, 
Private Institutional and Recreation areas should support community gatherings, 
festivals, cultural activities and special events by providing adequate servicing, access, 
space, and facilities based on the size and function of the area. 
 

2.2.5. Regional Campus 

The Regional Campus areas are characterized by large sites that are used for regional 

institutional or transportation functions regulated by the provincial or federal government. 

Regional Campus areas contain a concentration of uses that serve regional civic, institutional or 

transportation purposes, including airports, railyards, hospitals, and post-secondary institutions. 

The sites are typically serviced by internal street networks and comprised of multiple buildings. 
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2.2.6. Comprehensive Planning Sites 
Comprehensive Planning Sites identify and provide direction for one or more parcels where 
additional planning or supplementary site design will be needed to support future planning 
applications. These sites may have private infrastructure, such as internal publicly accessible 
private streets that service the site. These sites are envisioned to redevelop over time and are 
expected to integrate with the surrounding community. Additions to existing development or 
smaller scale redevelopment may be considered by the Development Authority in advance of a 
comprehensive development plan for these sites.  

  
Policy  
  
Site, Building and Landscape Design  

a. Comprehensive Planning Sites should undertake a master planning exercise prior to, or 
at the time of, a planning application and should:  
i. identify an appropriate transition of use and scale to adjacent areas;  
ii. identify a hierarchy of streets and pedestrian routes that connect destinations on 

and to the site;  
iii. identify and include mobility infrastructure and missing links to connect to 

adjacent areas; 
iv. identify phasing for future development, including how parking areas and parking 

demand and supply may change over each phase;  
v. identify opportunities to reduce greenhouse gas emissions in the construction 

and operation of the development and improve climate resiliency. 
vi. identify climate risks and include features to mitigate and adapt to these risks; 
vii. use site design to activate edge and corner conditions, including setbacks, lot 

patterns, building siting and landscaping;   
viii. identify the location of publicly-accessible open space;  
ix. identify opportunities to create a sense of place;  
x. integrate transit infrastructure; and,  
xi. identify utility connections.  
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Comprehensive Sites  
 

2.2.6.1. MNP Sport Centre/Lindsay Park 
MNP Sport and Community Centre and Lindsay Park are located along Macleod Trail S, just 
south of the Elbow River. The site is bounded by the Elbow River to the west and north, 
Macleod Trail S to the east, and 22 Avenue SW to the south. 
 
Figure 4: MNP Sport Centre/Lindsay Park 
 

 
a. Future redevelopment should maintain safe and convenient pedestrian, cycling and 

vehicular access to the MNP Sport Centre. 
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2.2.6.2 Holy Cross 
The Holy Cross Site is the former Holy Cross Hospital and is located at  2202 2 Street SW. The 
site is bounded by 2 Street SW to the west, 24 Avenue SW to the south, 1 Street SW to the 
east, and Holy Cross Lane SW to the north. 
 
 
Figure 5: Holy Cross Site 

 
 
a. The interface between new buildings and the historic McNab Wing should be designed to 

respect the historic elements of the building. 
 

b. Redevelopment should identify and prioritize publicly accessible pedestrian routes through 
the site, to reduce pedestrian walking distances to and through the site. 

 
c. Vehicle parking is encouraged to be located underground with the exception of short-term 

surface parking, which should not be located between a public street or publicly accessible 
walkway and a primary building entrance. 

 
d. The closure of Holy Cross Lane adjacent to the Elbow River to vehicle traffic and conversion 

to a pedestrian-only space should be considered upon redevelopment of the site. 
 
e. In the event of subdivision of the site, Municipal Reserve should be provided as a 

contiguous parcel.  
 
f. Municipal Reserve should be located adjacent to a public street or publicly accessible 

pedestrian route and should be easily visible from a public street. 
 
g. Municipal Reserve is encouraged to be located adjacent to the Elbow River. 
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h. New development is discouraged from casting a shadow on an area 20 metres (66 feet) 

from the top of the West Bank of the Elbow River between the hours of 10:00 a.m. to 2:00 
p.m. Mountain Daylight Time on September 21. 

 
2.2.6.3 Richmond Road Diagnostic and Treatment Centre 
The Richmond Road Diagnostic and Treatment Centre (formerly the Alberta Children’s Hospital) 
is located at 1820 Richmond Road SW. It is bordered by Richmond Road SW to the west, 20 
Avenue SW to the south, Calgary Arts Academy and a place of worship to the east, and 17 
Avenue SW to the north. 
 
Figure 6: Richmond Road Diagnostic and Treatment Centre 

 
 
a. Future redevelopment of the site should identify and prioritize direct and publicly accessibly 

pedestrian routes through the site, particularly along: 
i. a north-south connection between 20 Avenue SW and 17 Avenue SW generally 

aligned with 20 Street SW; and  
ii. an east-west connection to reduce walking distances to the MAX Yellow BRT 

station at Crowchild Trail and 17 Avenue SW. 
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2.2.7. Special Policy Areas  
A Special Policy Area identifies places for specific policy guidance where an area does not fit 

within an existing urban form category.  

 

2.2.7.1. Cathedral District 
The Cathedral district includes a concentration of buildings and structures relating to the history 
and development of the Mission community. There are several sites in the district that are on 
the City’s Inventory of Evaluated Historic Resources including: C.N.R Station (formerly St. 
Mary’s Parish Hall), Sacred Heart Convent, Rouleau Residence, St. Mary’s Cathedral, St. 
Mary's Rectory and Parish Office, and the House of Israel. Protecting and retaining these 
historically significant buildings is an important goal of the plan.  
 
Figure 7: Cathedral District 
 

 
 
In order to incentivize the preservation of historically significant structures in the Cathedral 
District, the following policies apply: 
 
a. The allowable building scale, as shown on Map 4: Building Scale, is allowed for each site 

only if the following buildings associated with each site are retained and designated, by 
Bylaw, as a Municipal Historic Resource to the satisfaction of the Heritage Planner. The 
subject site(s) must also be re-designated to a Direct Control District to clarify any applicable 
land use restrictions and any remaining allowable density: 

i. historic Sacred Heart Convent building for the site located at 225 19 Avenue SW; 
and, 

ii. St. Mary’s Cathedral, Rectory and Parish Hall for the site located at 221 18 
Avenue SW. 
 

b. If the buildings listed in subsection 2.2.7.1(a) are not retained, the maximum building scale 
for each site is five storeys. 
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c. New development in the Cathedral District should respect and respond to existing heritage 
resources through complementary and subordinate design using elements such as: 

i. site design;  
ii. Landscaping; 
iii. scale transitions; 
iv. setbacks; 
v. stepbacks;  
vi. massing,  
vii. complementary and distinguishable architectural design, and 
viii. material selection and variation. 

 

2.2.7.2. Giuffre Family Library and Fire Station No. 5 

The Giuffre Family Library and South Calgary Fire Station No. 5 are located within 
South Calgary Park, on the west side of 14 Street SW, between 30 Avenue SW and 32 
Avenue SW. These facilities may present an opportunity for future redevelopment to 
include additional civic facilities, non-market housing or mixed market housing or 
other supportive uses. The following policies apply to the site: 
 
a. Any proposed redevelopment on the Giuffre Library site and/or the South Calgary Fire 

Station No. 5 site should consider providing an integrated civic facility that may include a 

library, fire hall, non-market housing or mixed-market housing, and other uses that 

provide community benefit. 

 

b. The proposed building scale for the site should consider the following: 

i. shadowing impacts on South Calgary Park; 

ii. spatial and site design requirements for civic facilities within the development; 

iii. the building scale required to ensure the viability of providing non-market 

housing or mixed-market housing  

Figure 8: Giuffre Family Library and Fire Station No. 5 
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2.3. Scale Modifiers 
Scale refers to the combination of height and building mass that influences the experience on 
the ground floor. Scale modifiers apply to the Neighbourhood and Vehicle-Oriented 
Commercial areas and are grouped by compatible built forms with similar design expectations 
to manage the experience of height and massing.  
  

All buildings, regardless of scale, are expected to meet the standards of design excellence as 
articulated by the Urban Design Elements in The City’s municipal development plan. At every 
scale, it is important to establish an appropriate street wall as this reduces building bulk and 
wind impact while providing access to sunlight and creating a sense of enclosure for the public 
space. Stepbacks above the street wall should be at an appropriate height to respond to the 
existing street context and reduce shading on the public space while ensuring a well-defined 
street wall. At higher scales, this will reduce the overall perception of mass and articulate the 
building to maximize sunlight penetration and create visual interest.   
  
The City’s land use bylaw will supplement building scale modifiers by regulating height, density 
and setbacks. 
 

No Scale Modifier  

• No scale modifier has been applied to these areas.  
  

Parks, Civic and Open Space  

• Scale modifiers are not applied within these areas. 
  

Limited   

• Buildings of three storeys or less.  

• May limit building mass above the second storey in Neighbourhood Local areas.  

• Typically characterized by single detached, semi-detached, duplex and rowhouse 
residential development and small stand-alone commercial or mixed-use buildings.   
 

Low – Modified  

• Buildings of four storeys or less.  

• Typically characterized by range of low and limited building forms such as, but not 
limited to, single detached, semi-detached, duplex, rowhouse residential development, 
apartments, stacked townhouses, and stand-alone or small mixed-use buildings.  
  

Low  

• Buildings of six storeys or less.  

• Typically characterized by apartments, stacked townhouses, mixed-use, and industrial 
buildings.  
  

Mid   

• Buildings of twelve storeys or less.  

• Focus on appropriate street wall height and public space interface.  

• Typically characterized by apartments, offices and mixed-use buildings.  
 

High   

• Buildings of twenty-six storeys or less.   

• Focus on site design and building massing.  

• Typically characterized by tower and podium or point tower buildings.  
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Highest  

• Buildings of twenty-seven storeys or more.  

• Focus on site design and building massing.  

• Typically characterized by tower and podium or point tower buildings.  
 

2.3.1. Limited Scale 
Limited Scale accommodates developments that are three storeys or less. This modifier 
includes a broad range of ground-oriented building forms, including single detached, semi-
detached, rowhouses, townhomes, stacked townhomes, mixed-use buildings, commercial, and 
some industrial buildings.   
  
Policy  

a. Development in Limited Scale areas should be three storeys in height or less.  
 

b. Development in Limited Scale areas may limit building mass above the second storey in 
Neighbourhood Local areas.  
 

c. In Neighbourhood Connector and Neighbourhood Local areas, each residential unit in 
Limited Scale areas should have an individual entrance at grade.  

 

2.3.2. Low Scale - Modified 

Low Scale – Modified accommodates developments that are four storeys or less. This modifier 

includes forms such as, but not limited to, single detached, semi-detached, duplex, rowhouse 

residential development, apartments, stacked townhouses, stand-alone, or small mixed-use 

buildings. 

 

Policy 
a. Development in Low Scale – Modified areas should be four storeys or less in height. 

2.3.3. Low Scale 
Low Scale accommodates developments that are six storeys or less. This modifier includes 

forms such as apartments, stacked townhouses, mixed-use, office, and industrial buildings. 

 

Policy 
a. Development in Low Scale areas should be six storeys or less in height.  

 

b. Development in Low Scale areas should: 

i. be designed to reduce the impacts of wind at the ground floor and to optimize 

sunlight access to streets and open spaces; and, 

ii. use variation in building heights, materials, rooflines, and massing to reduce building 

bulk, avoid long, uninterrupted building frontages, and create architectural interest. 

 

c. Development in Low Scale areas may limit building mass above the street wall to provide 

separation between adjacent developments and maximize exposure to natural light. 
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2.3.4. Mid Scale 
Mid Scale accommodates developments up to twelve storeys in height. This modifier includes 

forms such as apartments, offices, and mixed-use buildings in a variety of configurations. 

 

Policy 
a. Development in Mid Scale areas should be twelve storeys or less in height. 

 

b. Development in Mid Scale areas should: 

i. be designed to reduce the impacts of wind at the ground floor and to optimize 

sunlight access to streets and open spaces; and, 

ii. use variation in building heights, materials, rooflines, and massing to reduce building 

bulk, avoid long, uninterrupted building frontages, and create architectural interest. 

 

c. Development in Mid Scale areas may limit building mass above the street wall to provide 

separation between adjacent developments and maximize exposure to natural light. 

 

2.3.5. High Scale 
High Scale accommodates developments up to twenty-six storeys. 

 

Policy 
a. Development in High Scale areas should be twenty-six storeys or less in height. 

 

b. Development in High Scale areas should: 

i. be designed to reduce the impacts of wind at the ground floor and to optimize 

sunlight access to streets and open spaces; and, 

ii. use variation in building heights, materials, rooflines, and massing to reduce building 

bulk, avoid long, uninterrupted building frontages, and create architectural interest. 

 

c. Development in High Scale areas may limit building mass above the street wall to provide 

separation between adjacent developments and maximize exposure to natural light. 

 

d. Development with multiple towers on-site, or that is adjacent to a site that contains a tower, 

should provide appropriate tower separation to maximize exposure to natural light. 

 

e. Development that contains a point tower should: 

i. be designed to mitigate the impact of wind on the public space; and, 

ii. be designed to incorporate publicly-accessible amenity spaces at the ground level to 

enhance the public space. 

 

f. Buildings with a High Scale or height above 15 storeys should provide horizontal tower 

separations of: 

i. 18.0m between two commercial buildings or a commercial and a residential building; 

and, 

ii. 24.0m between two residential buildings. 
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2.3.6. Highest Scale 
Highest Scale accommodates developments twenty-seven storeys and higher.  

 

Policy 
a. Development in Highest Scale areas should be twenty-seven storeys or more in height. 

 

b. Development in Highest Scale areas should: 

i. be designed to reduce the impacts of wind at the ground floor and to optimize 

sunlight access to streets and open spaces; and, 

ii. use variation in building heights, materials, rooflines, and massing to reduce building 

bulk, avoid long, uninterrupted building frontages, and create architectural interest. 

 

c. Development in Highest Scale areas may limit building mass above the street wall to 

provide separation between adjacent developments and maximize exposure to natural light. 

 

d. Development with multiple towers on-site, or that is adjacent to a site that contains a tower, 

should provide appropriate tower separation to maximize exposure to natural light. 

 

e. Development that contains a point tower should: 

i. be designed to mitigate the impact of wind on the public space; and, 

ii. be designed to incorporate publicly-accessible amenity spaces at the ground level to 

enhance the public space. 

 

2.3.7. Scale Transition 
When adjacent parcels have different scale modifiers, development in these areas should be 

designed to respect their neighbourhood context. This includes considering existing site 

context, parcel layout, building massing, and landscaping in the design of the development, 

while still achieving the future vision for where growth is accommodated in the community. 

Alternative methods may be explored and should be considered on their individual merits with 

consideration for site-specific characteristics, such as heritage. 

 

Policy 
a. Development should provide transitions in building height and massing where different scale 

modifiers are located adjacent to each other in Map 4: Building Scale. This may include, but 

is not limited to, the following strategies: 

i. using similar street wall heights and building massing along a street; and, 

ii. decreasing height incrementally through a block.  
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2.4. General Policies 
 

2.4.1.  Climate Mitigation and Adaptation 
The following policies help guide the Development Authority to explore alternative outcomes 
with regards to regulation, enabling better climate-friendly outcomes.     
 
    
Policy  
a. The Development Authority should support relaxations to the The City’s land use bylaw to 

enable or incentivize the:  
i. development of Net-Zero buildings;  
ii. reduction of greenhouse gas emissions through energy efficiency improvements 

and/or the introduction of renewable energy or;   

iii. inclusion of community climate resilience assets, including green roofs and walls, 
on-site stormwater management features that reduce net stormwater runoff volume 
to zero or less using cisterns or low impact development features.  

 
b. Non-residential, mixed- use and multi-unit development, major renovation, and retrofits are 

encouraged to share their energy performance through the applicable City building energy 
benchmarking program.  

 

2.4.2. Built Form 
The following policies focus on the interface of the public space with buildings. By focusing on 

this interface, The Plan supports an area’s primary uses while promoting development that 

supports increased activity, comfort, and safety. The design of buildings, sites, and the public 

space contribute to local identity and a sense of place.  

  

The built form policies in this section apply to Neighbourhood, Vehicle-Oriented Commercial 

and Parks, Civic and Recreation urban form categories at all scales, including Industrial 

Transition areas within these categories.  

  

Unless otherwise stated, these policies must be read in conjunction with the policies for each 

specific policy in the subsequent sections. These policies are to be applied primarily through the 

planning applications process and are intended to guide future development.   

 

2.4.2.1. Site Design 
The following policies help guide the development of sites by considering the location of 
buildings, pedestrian routes, amenity spaces, and vehicular movement.  
 
Policy  
 

a. Development should:  
i. locate buildings to frame public streets;  
ii. limit the area of a site that is dedicated to vehicular movement by minimizing 

drive aisles, driveway width and the number of locations where vehicles cross the 
sidewalk;  

iii. locate access and service areas off a lane; 
iv. provide well-defined and direct pedestrian routes to nearby transit stops and 

stations or adjacent residential areas;  
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v. identify a hierarchy of pedestrian routes that connect destinations within and to 
the site;  

vi. provide on-site pedestrian routes that minimize conflicts with vehicles, 
particularly near access and service areas;  

vii. position landscaped areas that enhance and complement the interface between 
the building and pedestrian routes;  

viii. retain existing, healthy public trees and landscaping on, or adjacent to, 
development sites;  

ix. consider retaining existing, healthy private trees, and landscaping on 
development sites, particularly in street-facing setback areas;   

x. design and locate infrastructure in a manner that minimizes disturbances to 
existing public and private trees;   

xi. consider design and site layouts that accommodate snow storage and removal;  
xii. consider opportunities to maximize permeable surfaces, enhance greenspace 

and exceed required tree and soft landscaping requirements within the The City’s 
land use bylaw to limit the impacts of extreme heat events and stormwater runoff; 
and,  

xiii.  integrate transit waiting amenities into development, such as transit plazas, 
benches, and patios, when adjacent to transit routes.     

  
b. Development is encouraged to complete a Climate Risk Screening Assessment to 

understand climate risks to their development and identify priority actions to reduce 
climate impacts. Development is encouraged to implement climate risk reduction 
recommendations in the Climate Risk Screening Assessment. 
 

c. Where uses are located on the ground floor along a lane, development should be 
designed to accommodate on-site pedestrian routes to minimize conflicts with vehicles.  
 

d. Pedestrian access and internal circulation for all new development with multiple 
buildings should be designed for universal accessibility.  

 

e. Development should utilize slope-adaptive design solutions on sites with significant 
grade changes.  

  
f. Development should support shared-mobility options in proximity to a transit station 

area and in a manner that minimizes impacts on transit movement or pedestrian and 
cyclist access to transit infrastructure.   

  
g. Development should provide secure bicycle parking and other active transportation 

supportive amenities.   
  

h. Alternative solutions or innovative designs may be considered for:  
i. pedestrian access and internal circulation, where challenging topography or other 

site constraints exist; and,  
ii. accessing and servicing a development, where standard requirements cannot 

be met.  
  

i. Development adjacent to or facing parks and open space, including interfaces separated 
by a lane or street, should:  
i. activate the park and open space through site and building design;  
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ii. provide amenity space facing the park or open space; 
iii. provide views into the park and open space;  
iv. minimize shadow impacts;  
v. consider opportunities for commercial frontages facing the park and open space 

in commercial or mixed-use developments;  
vi. consider integrating pedestrian routes to the park or open space;  
vii. consider opportunities for residential units facing the park and open space; and,  
viii. use landscaped areas to delineate open space and property boundaries.  

 
j. A shadow study may be required at the planning application stage for development 

adjacent to parks and open space to ensure minimal daytime spring and fall 
shadow impacts.  

 
 

k. Existing trees should be protected and maintained on City-owned lands, including 
boulevards, parks, and other parcels.  
 

l. Utility upgrades should be coordinated, when feasible and appropriate, with other 
infrastructure improvements, particularly along Main Streets and in transit station 
areas.  

 
m. Development on streets with public space setbacks should use the setback area to 

provide an improved public space and create a comfortable and safe pedestrian 
experience. Design considerations are subject to technical feasibility and may include, 
but are not limited to:  

i. improved sidewalks (width, surface treatment, accessibility);  
ii. enhanced landscaping;  
iii. street trees that meet the standards for tree planting, including the use of high-

quality soil material, sufficient soil volume and other best practices to support the 
growth and survival of new trees;  

iv. street furniture; and,  
v. integration with transit stops.  

  
n. Development adjacent to engineered walkways are encouraged to improve the interface 

with the walkway by supporting passive surveillance, increasing visual permeability 
and/or activating the walkway through design strategies such as:  

i. orienting building entrances toward the walkway;  
ii. providing windows and other transparent façade treatments facing the walkway;  
iii. avoiding the use of tall fences and other opaque landscape treatments adjacent 

to the walkway;  
iv. avoiding blank facades facing the walkway; and,  
v. providing exterior building lighting adjacent to the walkway.  

 
o. Development is encouraged to provide shading and cooling amenities, especially to:   

i. heavily paved areas and contiguous paved spaces, such as large parking lots 
and near wide roadways;   

ii. high traffic pedestrian and cycling corridors; and,  
iii. areas with lower tree canopy coverage.  

  
p. Development is encouraged to make use of shared driveways where rear lanes do not 

exist to reduce vehicle crossings of the sidewalk.  
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q. Development relaxations may be supported based on site context, location, and 

proposed transportation demand management measures. 
 

r. Development is encouraged to connect to district energy systems where available and 
where the connection would provide greenhouse gas emission reductions over the 
course of the lifecycles of the project. The Development Authority may require a district 
energy connection analysis, prepared by a qualified professional, at the time of 
Development Permit application. 
 

s. Development should explore opportunities to reduce impervious surfaces to improve 
water quality and reduce runoff volume by applying stormwater management practices 
such as Low Impact Development.  

 

2.4.2.2. Building Design 
Well-designed buildings contribute to a sense of place and a positive pedestrian experience. 

Building massing influences how people perceive the height and volume of a building. A 

consistent street wall rhythm and height creates a sense of enclosure and continuity that 

contributes to pedestrian comfort. The use of materials, colour, and building features help to 

give a building character and visual interest. Buildings should be designed to create high-

quality living and working environments and foster a vibrant and active public space.  

 

Activity on the street is influenced by the design of the ground floor of a building and the 

interface with the public space. Building frontage design will vary based on the uses in the 

building. Commercial uses on the ground floor should be accessible to the street with frequent 

entrances and windows to maximize views to and from the street and allow for opportunities to 

extend those uses into the public space. Residential frontages should provide a transition 

from a home to the public space, usually with landscaped areas. Lanes typically provide for 

servicing and access, but they also provide a unique opportunity in some circumstances to 

animate the lane through uses such as work-live units or light industrial activities.   

 

Policy 
a. Development should be designed to: 

i. provide a well-defined, continuous pedestrian-scale street wall of a height 

proportionate to the width of the street and appropriate to the scale and uses of the 

area to provide a sense of enclosure; 

ii. use building articulation to define the street wall and improve the pedestrian 

experience using varied textures, change in building materials, façade articulation, 

and setbacks; 

iii. differentiate the street wall from upper portions of a building using varied textures, 

change in materials, façade articulation, and setbacks; 

iv. use variation in building heights, rooflines, and massing to reduce building bulk, 

avoid long, uninterrupted building frontages, and create architectural interest;  

v. reduce the negative impacts of wind at the ground floor and to optimize sunlight 

access to the public space, open spaces, and amenity spaces; 

vi. integrate mechanical equipment as part of the overall design of the building;  

vii. maximize south facing solar exposure to increase solar energy feasibility; 

viii. shift building massing away from adjacent low-density development and, 
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ix. use durable and climate resilient building materials. 

 

b. Development located outside of the Floodway or Flood Fringe but within the 1:100 Flood 

Inundation Area should be designed in accordance with Flood Fringe policies of The City’s 

municipal development plan.  

 

c. Building frontages should: 

i. provide well-marked primary entrances that are barrier-free; 

ii. provide entrances and windows that maximize views to and from the street; and, 

iii. include building features that shelter pedestrians, provide weather protection and 

visual interest, and support year-round activity. 

 

d. Building frontages on corner parcels should: 

i. provide well-marked primary entrances along the higher activity street or at the 

corner; 

ii. provide entrances to uses on both street frontages; 

iii. wrap building features and materials around a building corner; and, 

iv. continue public or publicly-accessible amenity space around a building corner, where 

provided. 

 

e. Residential frontages on the ground floor should provide: 

i. well-marked, individual entrances for units which face a public street or internal  

pedestrian route; 

ii. windows with views to the street and access to natural light; and, 

iii. setbacks that allow for a transition from the public space to residential units that 

incorporate landscape and design elements or amenity spaces. 

 

f. Development should consider integrating on-site renewable energy generation and/or other 

alternative energy sources, such as solar photovoltaic systems like rooftop solar and solar 

walls and/or geothermal heating and cooling. 

 

g. Development should consider incorporating climate mitigation building features, which can 

include:   

i. reducing energy consumption beyond minimum energy code requirements by 
integrating high performance mechanical systems and building envelope wall-
assemblies;    

ii. lowering emissions and waste production caused by new construction through 
supporting adaptive reuse of existing buildings; or,   

iii. integrating electric vehicle charging infrastructure.  
 

h. Development is encouraged to reduce energy consumption beyond minimum energy code 

requirements by integrating high performance mechanical systems and building wall 

assemblies.   

 

i. Development is encouraged to have sufficient electrical capacity and structural stability to 

allow for electric vehicle charging, rooftop solar installations, and electrical heating and 
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cooling, to enable the installation of these features at time of construction or in the future.  

 

j. Development is encouraged to be Net Zero or Net Zero Ready. Development that is not 

net-zero or net-zero ready should provide a plan for how net-zero will be achieved by 2050, 

including high level estimates of timelines and costs associated with needed retrofits to 

reach net-zero by 2050.   

 

k. Development may require onsite stormwater retention within private land to improve 

community flooding resiliency. Stormwater management should be built to a future climate 

projections at a minimum of 2050 projections.  

  

l. Development is encouraged to include landscaped areas designed to improve stormwater 

management, such as green roofs, rain gardens, bioswales, and other Low Impact 

Development (LID) stormwater management practices.  

 

m. Where telecommunication infrastructure is provided, the design of such infrastructure 

should be integrated within the building design or be camouflaged with the natural 

surroundings.  

 
n. Development adjacent to natural areas should incorporate bird-friendly urban design 

strategies to reduce potential bird-window collisions. Bird-friendly design considerations 
should be made for: 

i. transparent windows and panels along the lower levels of the building (up to 16.0 
metres in height); 

ii. soft landscaping and glazing around the rooftop amenity areas; and, 
iii. building lighting. 

 

2.4.2.3. Amenity Space 
Amenity spaces provide opportunities for people to gather, socialize, play, and relax. There are 

three types of amenity space: publicly-accessible, shared private and private. Shared private 

and private amenity spaces provide a place for people who live or work in a development to 

interact, recreate, and relax, while public-accessible amenity spaces can by enjoyed by all. 

 

Policy 

a. Publicly-accessible amenity spaces should be located and designed to enhance the public 

space. 

 

b. Where provided, shared private amenity spaces should be for the use of all occupants of a 

development and universally-accessible. 

 

c. Building façades adjacent to publicly-accessible or shared private amenity spaces should: 

i. complement the space using high-quality materials; 

ii. be of an appropriate scale to support user comfort; and, 

iii. provide windows and entrances that offer views to and from the building where it is 

adjacent to shared or publicly-accessible interior space. 

 

d. Publicly-accessible and shared private amenity spaces should: 
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i. be adequately sized to accommodate the anticipated number of users; 

ii. be flexible and adaptable to a variety of activities and programming; 

iii. include lighting and furniture; 

iv. consider sunlight and shade access; and, 

v. provide weather protection to support year-round use. 

 

e. Private amenity spaces should: 

i. be adequately sized to accommodate furniture; 

ii. consider both sunlight and shade access; and, 

iii. provide weather protection to support year-round use. 

 

f. Publicly-accessible and shared private amenity spaces are encouraged to provide 

opportunities for urban agriculture. 

 

g. Publicly-accessible and shared private amenity spaces are encouraged to provide access to 

drinking water and universally accessible washrooms. 

 

2.4.2.4. Landscape Design 
Landscaped areas have many benefits, including improving stormwater management, reducing 

surface and air temperatures, supporting urban wildlife and offering a place for people to 

connect to nature. Landscaped areas can be incorporated into amenity spaces and provide 

green infrastructure, such as green roofs. 

 

Policy 
a. Landscaped areas should: 

i. provide a transition from the public space; 

ii. enhance and complement the interface between the building and the public space; 

iii. incorporate existing, healthy trees and landscaping; 

iv. delineate open space and property boundaries; 

v. provide shade in areas of high sun exposure; 

vi. identify site entrances and gateway sites with distinctive landscape design features; 

vii. use climate resilient plant material, that includes native and low or no maintenance 

species; 

viii. avoid the use of invasive species; 

ix. ensure sufficient soil volumes and adequate spacing to support healthy plant 

growth; and, 

x. locate plants in areas suitable to their specific growing needs.  

 

b. Plant material selected for landscaped areas should: 

i. incorporate a range of plant species to promote biodiversity; 

ii. use plants that provide food for people or wildlife; 

iii. use a range of tree species to contribute to the urban tree canopy; 

iv. be appropriate for current and future climate projections; 

v. provide year-round visual interest; and, 

vi. be low maintenance. 
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c. Water conservation strategies are encouraged in landscaped areas. These may include, but 

are not limited to:  

i. the use of drought tolerant or low water use plants; 

ii. grouping plants with similar maintenance needs together;  

iii. incorporating design features that collect and retain or infiltrate rainwater; 

iv. the use of high-efficiency irrigation systems; and, 

v. redirecting building and surface runoff to landscaped areas.  

 

2.4.3. Additional Design Considerations 
The following policies provide additional design considerations to guide the use of discretion 

during planning applications, including the protection and identification of Heritage Resources 

and sustainable development. The policies in the following sections apply to all urban form 

categories. 

 

2.4.3.1. Innovation and Creativity  
Calgary is an innovative city that supports creativity by residents, communities, businesses, and 

developers. Innovative approaches to development are encouraged where they achieve the 

Vision and Core Values of the Plan above what is standard or required. 

 

Policy 

 
a. Discretion to consider relaxations to The City’s land use bylaw regulations or alternative 

solutions to City standards are encouraged where the proposed solution implements 

outcomes consistent with the Vision and Core Values of this Plan and The City’s municipal 

development plan. 

 

b. Regulatory changes are encouraged where they reduce or eliminate barriers to innovative 

and alternative design and planning. 

 

c. The Development Authority should consider relaxations to the The City’s land use bylaw to 

enable or incentivize: 

i. the development of non-market housing; or, 

ii. outcomes consistent with the Vision and Core Values of this Plan or The City’s 

municipal development plan. 

 

2.4.3.2. Incremental Improvements 
The built-out areas present challenges where existing developments no longer conform to 

current standards, objectives or desired design outcomes. To implement the Vision and Core 

Values of the Plan, the following policies encourage incremental improvements within the 

constraints of an existing development. 

 

Policy 
a. Where limited or incremental redevelopment is proposed, improvements to the existing 

development should be considered and consistent with the scope of the application. 

 



West Elbow Communities Local Area Plan Draft – September 2024 

Page 43 of 87 
 

b. Relaxations to The City’s land use bylaw regulations or alternative solutions to City 

standards should be considered to support incremental improvements. 

 

2.4.3.3. Interim Development 
Interim development may be temporary or part of a phased development. This type of 

development may be appropriate in areas anticipated to have significant development in the 

future, such as transit station areas, Main Streets, or Comprehensive Planning Sites, but 

where there is no short-term market demand to support the ultimate development outcomes. 

 

Policy 
a. Interim development should: 

i. contribute to the overall vision for the area and anticipated activity levels, without 

compromising the future viability of the site or broader area for full build out of the 

development; 

ii. provide a high-quality interface that enhances the public space; and, 

iii. be designed to support flexible redevelopment or adaptation in the future. 
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2.5. Area Specific Policies  
 

The following policies provide direction in specific areas in the West Elbow Communities 

including Main Streets, transit station areas, and community corridors. 

 

2.5.1. Main Streets 
This section includes policies that apply to development with frontage on the Main Streets: the 
Neighbourhood Main Streets on 10 Avenue SW, 17 Avenue SW, 33 Avenue SW, 4 Street SW, 
and 14 Street SW, and the Urban Main Street Macleod Trail S. 17 Avenue SW, 14 Street SW, 4 
Street SW, Macleod Trail S, and 33 Avenue SW are all part of the Primary Transit Network. 
 
These policies are intended to encourage the creation of high-quality buildings on Main Streets 

that enhance the pedestrian experience and public space while supporting medium to high 

levels of pedestrian activity. 

 

Figure 9: Main Streets 

 
 

Policy 

 
a. High-quality, durable exterior finishing materials such as masonry, metal, wood, glass, 

composite, and/or concrete should be used on the street wall.  

 

b. To encourage a continuous street frontage and mitigate vehicle and pedestrian conflicts on 

Main Streets, reconfiguration and/or closure of lanes that run perpendicular to the Main 

Street may be considered subject to technical feasibility. 

 

c. Development on Main Streets should improve the public space and create a safe, 

welcoming pedestrian environment to reduce conflict areas. Design considerations should 

include, but are not limited to: 

i. sidewalk widths that accommodate safe and comfortable pedestrian movement for 

the volume of anticipated users, while considering width restrictive elements such as 

adjacent outdoor patios and boulevard trees; 

ii. enhanced landscaping including the use of Low Impact Development and green 

stormwater infrastructure; 
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iii. planting of additional street trees, where feasible, using standards for tree planting 

including the use of high-quality soil material, sufficient soil volume, and other best 

practices/techniques to promote long-term sustainability of newly planted trees; 

iv. publicly-accessible amenity space, street furniture, and/or street lighting especially 

adjacent to transit station areas; 

v. closure or consolidation of existing driveways to reduce conflicts between vehicles 

and pedestrians; 

vi. vehicular access from lanes on lower-order side streets; 

vii. curb extensions at intersections and pedestrian crossings; 

viii. consideration of mobility connections between adjacent development sites; 

ix. alignment with any City Streetscape Master Plans and/or other City initiated public 

space plans; and, 

x. opportunities to provide for interim streetscape enhancements, including within 

public space setbacks. 

 

d. Development should create a well-defined street wall to support a human-scaled street 

environment on Main Streets. Design strategies may include, but are not limited to: 

i. building stepbacks at or below the sixth storey; 

ii. overall reduction of building mass at or above the sixth storey;  

iii. building articulation using building materials, massing and projections; and, 

iv. street furniture, awnings, tree plantings, and lighting along street wall to enhance 

pedestrian experience.  

 

e. New standalone low-intensity uses such as single detached, semi-detached, and duplex 

housing are discouraged. 

 

f. Development on corner parcels that are adjacent to primarily residential areas should 
consider locating public amenity spaces at the corner of the parcel. 

 

g. Consolidating parcels along Main Streets is encouraged for greater development potential, 

to provide for comprehensively planned development and avoid isolating parcels that would 

restrict the feasibility of redevelopment on adjacent properties. 

 

h. Parking relaxations should be considered for development on constrained sites, such as 

individual lots that cannot feasibly consolidate to make development more feasible. Where 

parking relaxations are supported, transportation demand management measures 

including increased bicycle and alternative mobility storage should be provided. 

 

i. New loading and servicing areas should be located on less active side streets, on lanes, or 

internal to development sites and be designed to minimize impacts on streets and conflicts 

with pedestrians and cyclists.  

 

j. New development should integrate with and improve transit stops. Design strategies may 

include, but are not limited to: 

i. providing paved pedestrian connections; 

ii. incorporating transit stops into the overall site design;  
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iii. avoiding blank walls, exhaust vents, or new driveway crossings facing or near transit 

stops;  

iv. using siting of building structures, facades, and trees to maximize sun exposure and 

mitigate wind at transit stops; and, 

v. enhance transit waiting areas.  

 
k. Development within areas with concentrations of commercial heritage assets should:  

i. prioritize retention and incorporation of the heritage asset into the new development; 

ii. draw design reference from adjacent and nearby heritage assets, and should not 

overwhelm the form and massing of those assets; and,  

iii. include design solutions such as setbacks, building articulation and material variation 

to provide a sensitive interface between new development and heritage assets.  

l. The Integration of wayfinding with public art and interactive mediums is supported.  
 

m. Development adjacent to primarily residential areas should ensure that the rear façade uses 
material and design features that are similar to or better than the front façade of the building.  
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2.5.2. Neighbourhood Main Streets 
 

Portions of 10 Avenue SW, 17 Avenue SW, 33 Avenue SW, 4 Street SW, and 14 Street SW are 

identified as Neighbourhood Main Streets in The City’s municipal development plan, which 

includes general policies and development intensity targets for Neighbourhood Main Streets. 

These streets serve as important commercial areas and gathering places in the West Elbow 

Communities for Calgarians and visitors to the city.  

 

2.5.2.1. 10 Avenue SW Neighbourhood Main Street  
The portion of 10 Avenue SW between 19 Street SW and 14 Street SW is identified as a 

Neighbourhood Main Street, and serves as a pedestrian, transit, and vehicular gateway to the 

Greater Downtown from the west. The elevated Blue Line LRT and the CPKC freight rail 

corridor run immediately to the north of 10 Avenue SW. A commercial and social focal point for 

the community of Sunalta, 10 Avenue SW contains at-grade commercial uses, light-industrial 

uses, offices, and higher-density residential at the intersection of 10 Avenue SW and 14 Street 

SW, another identified Neighbourhood Main Street.  

Figure 10: 10 Avenue SW Neighbourhood Main Street 

 

In addition to the above general Main Streets Policy, the below policies are applicable to the 10 

Avenue SW Neighbourhood Main Street. 

Policy  

a. Underground parking within required road rights-of-way setback and/or front setback areas 
should be allowed subject to confirmation of technical feasibility (i.e. location of utilities). 
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b. Development should provide enhanced sidewalk, complete missing links and accommodate 
the 5A Mobility Network.  

 
d. New development should explore the burial of overhead utilities. 

 

e. Development should maintain the public realm setback for the corridor.  

 

f. Development should incorporate and provide wayfinding signage to connect active modes 

from the Sunalta LRT station to the Pumphouse Park. 

 

g. Given the constraints on parcels on the north side of 10 Avenue SW, The City’s land use 

bylaw regulations, including, but not limited to, the following may be considered for 

relaxation where such relaxations improve the viability of development: 

i. parking requirements; 

ii. setbacks; 

iii. stepbacks; 

iv. tower separation; and 

v. floor plate restrictions. 

2.5.2.2. 17 Avenue SW Neighbourhood Main Street  
17 Avenue SW between Crowchild Trail SW and Macleod Trail S is identified as a 

Neighbourhood Main Street in The City’s municipal development plan. 17 Avenue SW is an 

important east-west connection for pedestrians, transit users, and vehicles, and acts as the 

border between the Greater Downtown and several communities. 17 Avenue SW intersects with 

14 Street SW and 4 Street SW, other identified Neighbourhood Main Streets.  

Figure 11: 17 Avenue SW Neighourhood Main Street 
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 In addition to the above general Main Streets Policy, the below policies are applicable to the 

17 Avenue SW Neighbourhood Main Street. 

Policy 

a. Underground parking within required road rights-of-way setback and/or front setback 

areas should be allowed subject to confirmation of technical feasibility (i.e. location of 

utilities). 

 

b. Commercial development is encouraged to provide publicly accessible underground 

parking. 

 

c. Larger format retail is encouraged to locate on the bulk of the floor space on second 

floor or above or, when located at grade, be wrapped in smaller commercial uses facing 

the street. 

 

d. Development south of 17 Avenue SW, and between 14 Street SW and 4 Street SW, as 

shown in Figure 12, with a building scale designation of High Scale, should be a 

maximum of 16 storeys or less. The maximum height may exceed 16 storeys if, at the 

time of planning application, it is demonstrated that the development aligns with 

shadowing policies as per policy 2.5.2.2.e. 

 

Figure 12: 17 Avenue Modified Building Height 

 

e. Development south of 17 Avenue SW, between 14 Street SW and 4 Street SW should 

not cast shadows on sidewalks on the north side of 17 Avenue between the hours of 

10:00 a.m. and 2:00 p.m. (M.S.T.) from March 21 to September 21. Development may 

be permitted to go above the maximum height indicated on Map 4: Building Scale if the 
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development does not cause additional shadow impacts beyond what is indicated within 

this policy, to be determined at time of planning application. 

 

f. Development south of 17 Avenue SW, between 1 Street SW and 1 Street SE, should not 

cast shadows beyond a line measured 20 meters into Humpy Hollow Park, parallel to 

any to any exterior property line between the hours of 10:00 am and 4:00 pm on 

September 21. Development may be permitted to go above the maximum height 

indicated on Map 4: Building Scale if the development does not cause additional shadow 

impacts beyond what is indicated within this policy, to be determined at time of planning 

application. 

g. Any portion of development between 17 Avenue SW or SE and 18 Avenue SW or SE 
east of 4 Street SW that casts a shadow on or beyond the north sidewalk of 17 Avenue 
SW between 10:00 am and 2:00 pm between March 21 and September 21, should: 

i. have a floorplate less than or equal to 750 m2;  
ii. have an east-west horizontal dimension less than or equal to 25m; and 
iii. Be separated from any buildings or portions of buildings that similarly cast 

a shadow on the north sidewalk of 17 Avenue between 10:00 am and 
2:00 pm between March 21 and September 21 by a horizontal distance 
of: 

1. 18.0m between two commercial buildings or a commercial and a 
residential building 

2. 24.0m between two residential buildings. 
 

h. Development on the north side of 17 Avenue SW, located west of 14 Street SW, should: 

i. consolidate and minimize vehicular access points where the development cannot be 

serviced by a lane or abutting street; 

ii. where development shares a property line with parcels developed with single 

detached, semi-detached, or duplex residential buildings, development should step 

back the building above the third storey on the facade facing the shared property line 

with the lower density development; 

iii. New single detached, semi-detached, and duplex housing forms are discouraged; 

and, 

iv. consider relaxations of setbacks and stepbacks on the south facade where such 

relaxations improve the viability of development. 

 

i. Development on the north side of 17 Avenue SW, between Scotland Street SW and 

Summit Street SW should: 

i. consolidate vehicular access wherever possible or provide vehicular access from 
the lane to the east. 

ii. step back buildings above 4 storeys on the north façade. 
iii. setback buildings from the north property line by 7.5m. 

 

j. New development should explore the burial of overhead utilities. 

 

k. Development should maintain the public realm setback for the corridor. 
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2.5.2.3. 33 Avenue SW Neighbourhood Main Street  
33 Avenue SW from Crowchild Trail SW to 14 Street SW is identified as a Neighbourhood Main 

Street in The City’s municipal development plan. The centre of an area commonly referred to as 

Marda Loop, 33 Avenue SW is an important east-west connection for vehicles, pedestrians and 

transit. 33 Avenue is a prominent commercial destination in southwest Calgary, providing 

amenities that cater to the daily needs of residents and visitors. 34 Avenue SW, one block 

south, also provides commercial opportunities that complement 33 Avenue SW. In addition to 

the above general Main Streets policy, the below policies are applicable to the 33 Avenue SW  

Main Street. 

Figure 13: 33 Avenue SW Neighbourhood Main Street

 

 

Policy 

a. Portions of the 33 Avenue SW Main Street are identified as forming part of the Core Zone or 

Transition Zone for the Marda Loop transit station area on the MAX Yellow BRT line. 

Additional policies for transit station areas are found in section 2.5.4.3. 

 

b. Commercial development is encouraged to provide publicly accessible underground 

parking. 

 

c. Larger format retail uses are encouraged to locate on the bulk of the floor space on second 

floor or above or, when located at grade, be wrapped in smaller commercial uses facing 33 

Avenue. 
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d. Development between 33 Avenue SW and 34 Avenue SW, and between 20 Street SW and 

22 Street SW, as identified in Figure 14, with a building scale designation of High Scale, 

should be a maximum of 16 storeys or less. The maximum height may exceed 16 storeys if, 

at the time of planning application, it is demonstrated that the development aligns with 

shadowing policies as per policy 2.5.2.3.e. 

Figure 14: 33 Avenue and 34 Avenue SW Modified Building Height 

 

e. Development south of 33 Avenue SW should not cast shadows on sidewalks on the north 

side of 33 Avenue between the hours of 10:00 a.m. and 2:00 p.m. (M.S.T.) from March 21 to 

September 21. Development may be permitted to go above the maximum height indicated 

on Map 4: Building Scale if the development does not cause additional shadow impacts 

beyond what is indicated within this policy, to be determined at time of planning application. 

 

f. Conversion of existing residential buildings to commercial uses on 34 Avenue SW is 

encouraged. 

 

g. Where commercial conversions are located adjacent to existing residential uses, impacts on 

adjacent residential uses should be mitigated through the following:  

i. use of landscaping or architectural features as a buffer between commercial and 

residential uses;  

ii. patios and outdoor seating areas located in the front setback or other areas located 

away from adjacent residential entrances, windows and amenity areas, or otherwise 

screened from residential entrances, windows and amenity areas;  

iii. location of entrances to commercial uses away from adjacent residential entrances, 

windows and amenity areas;  
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iv. provision of appropriately screened enclosures for waste and recycling collection; 

and,  

v. protection of privacy through the location or opaquing of windows to prevent 

overlooking.  

 

h. Given the constraints on parcels on the north side of 34 Avenue SW, east of 19 Street SW, 

relaxations to The City’s land use bylaw regulations, including, but not limited to, the 

following may be appropriate for consideration:  

i. parking requirements;  

ii. setbacks; and,  

iii. stepbacks. 

 

i. Development on the south side of 33 Avenue SW between 19 Street SW and Crowchild 

Trail SW that does not have a rear lane should provide vehicular access from either the side 

streets or 34 Avenue SW.  

 

j. New development should explore the burial of overhead utilities. 

 

k. Underground parking within required road rights-of-way setback and/or front setback areas 

should be allowed subject to confirmation of technical feasibility (i.e. location of utilities). 
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2.5.2.4. 4 Street SW Neighbourhood Main Street 
A portion of 4 Street SW from 17 Avenue SW to 26 Avenue SW is identified as a 

Neighbourhood Main Street. and is a north-south corridor that connects the Greater Downtown 

to the Elbow River and sits on the border between the Cliff-Bungalow and Mission communities. 

A commercial destination for Calgarians, 4 Street SW intersects with 17 Avenue SW, another 

identified Neighbourhood Main Street. 

Figure 15: 4 Street SW Neighbourhood Main Street 

 

In addition to the above general Main Streets Policy, the following policies are applicable to the 

4 Street SW Neighbourhood Main Street. 

Policy  

a. Underground parking within required road rights-of-way setback and/or front setback areas 

should be allowed subject to confirmation of technical feasibility (i.e. location of utilities). 

 

b. Larger development is encouraged to provide publicly accessible underground parking. 

 

c. Larger format retail uses are encouraged to locate the bulk of their floor space on second 

floor or above or, when located at grade, be wrapped in smaller commercial uses facing the 

street. 
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2.5.2.5. 14 Street SW Neighbourhood Main Street 
A portion of 14 Street SW from 9 Avenue SW to 33 Avenue SW is identified as a 

Neighbourhood Main Street in The City’s municipal development plan. 14 Street SW is a 

north-south corridor for vehicles and transit, providing connections from the Greater Downtown 

to south-west communities and the Elbow River. Land uses on 14 Street SW allow for mixed-

use and residential development. 14 Street SW intersects with several other Neighbourhood 

Main Streets, including 10 Avenue SW, 17 Avenue SW, and 33 Avenue SW.  

Figure 16: 14 Street Neighbourhood Main Street 

 

In addition to the above general Main Streets Policy, the below policies are applicable to the 14 

Street SW Neighbourhood Main Street. 

 

Policy  

a. Development between 14 Street SW and 15 Street SW, and between 16 Avenue SW and 

10 Avenue SW, as identified in Figure 17, with a building scale designation of High Scale, 

should be a maximum of 16 storeys or less.  
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Figure 17: 14 Street Modified Building Height 

 

b. Underground parking within required road rights-of-way setback and/or front setback areas 

should be allowed subject to confirmation of technical feasibility.  

 

c. Conversion of existing residential buildings to commercial uses on 14 Street SW south of 17 

Avenue SW is encouraged. Where commercial conversions are located adjacent to existing 

residential uses, impacts on adjacent residential uses should be mitigated through the 

following: 

i. use of landscaping or architectural features as a buffer between commercial and 

residential uses; 

ii. patios and outdoor seating areas located in the front setback or other areas located 

away from adjacent residential entrances, windows and amenity areas, or otherwise 

screened from residential entrances, windows and amenity areas;  

iii. location of entrances to commercial uses away from adjacent residential entrances, 

windows and amenity areas;  

iv. provision of appropriately screened enclosures for waste and recycling collection; 

and,  

v. protection of privacy through the location or opaquing of windows to prevent 

overlooking. 

 

d. Development should locate access via the lane where available, adjacent streets or via 

access consolidation with adjacent parcels.  

 

e. New development should explore the burial of overhead utilities. 
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f. Development on the east side of 14 Street SW between 33 Avenue SW and 38 Avenue SW 

should be designed to locate vehicular access from 13A Street SW or from adjacent 

avenues. 

 

g. Residential development along 14 Street SW is encouraged to provide landscaping within 

the public realm setback to create a buffer between development and the street. 
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2.5.3. Urban Main Street 
 

2.5.3.1. Macleod Trail S Urban Main Street 
Macleod Trail S is identified as an Urban Main Street. In the West Elbow Communities, this 

Urban Main Street extends from 22 Avenue SE to 34 Avenue SE. An important north-south 

connection, Macleod Trail S connects to the Greater Downtown providing a major crossing over 

the Elbow River. The Red Line LRT runs adjacent to Macleod Trail S. Urban Main Streets 

provide for residential and employment intensification along the street while accommodating 

moderate to high traffic volumes.   

 

This Plan envisions Macleod Trail S to continue as a corridor that accommodates higher traffic 

volumes and provides improved crossings and pedestrian facilities. In addition to the above 

general Main Streets Policy, the below policies are applicable to the Macleod Trail S Urban 

Main Street. 

Figure 18: Macleod Trail S Urban Main Street 

 

Policy  

 

a. Underground parking within required road rights-of-way setback and/or front setback areas 

should be allowed subject to confirmation of technical feasibility (i.e. location of utilities). 

 

b. Development should provide pedestrian and cycling facilities separated from the roadway 

through a buffer such as a landscaped boulevard. 
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c. New development should improve public spaces and create a safe, welcoming pedestrian 

environment. Design considerations should include separating pedestrians from wheeling 

users, and the closure or merging of existing driveways on Macleod Tr SW. Access should 

be from a lane or lower order street where possible. 
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2.5.4. Transit Station Areas 
 

The West Elbow Communities include seven transit station areas, including Sunalta LRT 

Station Area along the Blue Line LRT, and Victoria Park/Stampede and Erlton/Stampede LRT 

Station Area along the Red Line LRT. Additionally, there are four MAX BRT transit station 

areas along Crowchild Trail SW at 17 Avenue SW, 26 Avenue SW, 33 Avenue SW and 54 

Avenue SW.   

 

The Plan identifies areas in closest to a station as Core Zones in the transit station areas, 
where pedestrian activity and building scale are envisioned to be the highest. Building scales 
generally decrease away from the transit station in Transition Zones which is achieved through 
lower building scales than the Core Zones. 
 
Figure 19: Transit Station Areas 

 
 

Policy 
 

The following policies apply to areas with a low-modified scale or higher: 

 

a. Development adjacent to an LRT or BRT station should provide for a high-quality public 

space that encourages social gathering, user comfort and recreational activities through 

elements such as: 

i. publicly-accessible private open space or plazas; 

ii. street furniture, lighting, and seating areas;  

iii. secure bike parking and other active mode amenities; 

iv. public art; 

v. access to shade and cooling; 

vi. multi-use pathway connections; 

vii. publicly accessible, privately-owned infrastructure including drinking fountains and 

electrical servicing; and,  

viii. enhanced landscaping, including public trees. 

 

b. Development should create a well-defined street wall to support a human-scaled street 

environment in transit station areas. Design strategies may include, but are not limited to: 
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i. building stebacks at or below the fourth storey; 

ii. overall reduction of building mass at or above the fourth storey; 

iii. building articulation using building materials, massing and projections; and, 

iv. street furniture, awnings, and lighting along street wall to enhance pedestrian 

experience.  

 

c. Incentives to encourage the development of non-market housing and mixed market 

housing may be explored and implemented by the Approving Authority. 

 

d. Development adjacent to an LRT or BRT station should include design measures that 

enhance the transit interface and make the area safe and comfortable for people waiting for 

transit by:  

i. locating uses that support high levels of activity, such as retail frontages, 

immediately adjacent to transit stops;  

ii. ensuring accessible and universal design principles are seamlessly incorporated into 

the overall design; and,  

iii. including architectural features that provide weather protection and create human-

scaled environments. 

 

e. Vehicle parking in Core Zones should be located underground or in a parking structure. 

Where surface parking is provided, it should be well landscaped and should avoid being 

located between a building and a street. 

 

f. Development is encouraged to include lane activation to enable additional activity through 

strategies such as:  

i. providing uses that front the lane;  

ii. enhanced landscaping; 

iii. safe and enhanced mobility connections for all modes;  

iv. incorporating street art and lighting; and, 

v. enhanced design features that improve safety and accessibility. 

 

g. Further to the building scale policies in section 2.3, development in Core Zones may 

exceed, with a limited number of storeys, the building scale identified in Map 4: Building 

Scale which would result in a greater building area as would otherwise be achievable, while 

still meeting the overall intent of the building scale. A proposed development should only be 

allowed to exceed the building scale where the development meets a high standard of 

design excellence including, but not limited to: 

i. providing a substantially enhanced, high-quality public space; 

ii. iconic architectural design that emphasizes the transit station area as a gateway; 

iii. creating a sense of place through public art or other unique design elements; 

iv. including sustainable building and site design elements; or, 

v. provision of non-market housing and/or mixed market housing acceptable to the 

Manager of Housing Solutions; 

 

h. Development in Core Zones may exceed the number of storeys identified in Map 4: Building 

Scale where the proposed development would achieve a similar building area as would be 
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allowable with the building scale identified in Map 4: Building Scale and where the resulting 

development would: 

i. reduce shadowing impacts on open space, public sidewalks or adjacent properties; 

ii. result in a building massing that has less impact on the streetscape; 

iii. provide varied building massing and heights across a site; or, 

iv. provide for improved interface with public spaces, transit stations or other public 

amenities. 

 

i. Within areas identified as transit station areas, applications for height above those shown 

Map 4: Building Scale may be supported, subject to further analysis and engagement, as 

part of an application that includes heritage resource conservation through use of heritage 

density transfer, based on the following criteria at the application stage:  

i. there must be a single source site with one or more heritage resources identified for 

heritage resource conservation, which should be located along Main Streets, 

community corridors, in transit station areas, or other locations deemed 

acceptable by The City;  

ii. sites receiving additional height should be in Core Zones of transit station areas, but 

may also be considered within Transition Zones of transit station areas;  

iii. sites receiving additional height and sites identified for heritage resource 

conservation should be within the same community as the source site;  

iv. sites identified for heritage resource conservation must be designated as Municipal 

Historic Resources;  

v. a Direct Control District shall be required for the sites receiving additional height as 

well as the source sites identified for heritage resource conservation; and,  

vi. the amount of additional floor area transferred between the receiver and source site 

must be proportional to the undeveloped floor area of the source site. 

 

j. Development should mitigate the off-site impacts of any additional height, massing and 

shadowing within the surrounding area through: 

i. limited floor plate sizes on upper storeys; 

ii. increased stepbacks and/or reduced massing on upper storeys; and 

iii. building orientation. 

 

k. Development within Core Zones should: 

i. have a minimum building height of two storeys; 

ii. provide publicly-accessible amenity spaces; 

iii. prioritize transit station access; and,  

iv. provide connections to support a comfortable and safe pedestrian and cycling 

experience and complete missing links to and from the transit station and transit 

stops.  

 

l. New vehicle-oriented uses such as automotive sales, retailers with large surface parking 

areas and drive-through restaurants or services should not be located in the Core Zones 

and Transition Zones. 
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m. New loading and servicing areas should be located on less-active side streets, on lanes, or 

internal to development sites and be designed to minimize impacts on streets and conflicts 

with pedestrians and cyclists. 

 

n. Parking relaxations should be considered for development on constrained sites (such as 

individual lots that cannot feasibly consolidate) to make development more feasible. Where 

parking relaxations are supported, transportation demand management measures 

including increased bicycle and alternative mobility storage should be provided. 

 

o. Development in Core and Transition Zones should provide connections to adjacent 

mobility infrastructure to support a comfortable and safe pedestrian and cycling 

experience and convenient transfers between transit lines. 

 

2.5.4.1. Sunalta LRT Station Area 

The Sunalta LRT Station is located next to 10 Avenue SW along the LRT Blue Line and borders 

the CPKC freight rail corridor. The Sunalta LRT Station is elevated and provides pedestrian 

access from 10 Avenue SW and 9 Avenue SW via a pedestrian bridge over the CPKC freight 

rail corridor.  

Figure 20: Sunalta LRT Station Area 

 
 

Policy 

a. Policies for development on along the 10 Avenue SW Neighbourhood Main Street are 

contained in section 2.5.2.1.   
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b. Development within the transit station area should implement recommended 5A Mobility 

Network enhancements and improve active modes mobility connections to Sunalta LRT 

Station as well as along 10 Avenue SW. 

 

c. Development in the Core Zone adjacent to Sunalta Station is encouraged to integrate into 

the station plaza. 

 

2.5.4.2. Victoria Park/Stampede LRT Station Area 
The Victoria Park/Stampede LRT Station is located approximately one block outside the plan 

area, at Macleod Trail S and 17 Avenue SE. The LRT station is at grade, with pedestrian access 

from 17 Avenue SE via an at-grade street crossing at Macleod Trail and 17 Avenue SE. The 

Victoria Park/Stampede Statino provides access to local destinations such as the Calgary 

Stampede Grounds, the current Saddledome arena, the BMO Centre and the 17 Avenue SW 

Main Street. 

 

Figure 21: Victoria Park/Stampede LRT Station Area 

 

 
 

Policy 

 

a. Development within the transit station area should implement recommended 5A Mobility 

Network enhancements and improve active modes mobility connections to Victoria 

Park/Stampede LRT Station. 
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2.5.4.3. Erlton/Stampede LRT Station Area  
The Erlton/Stampede LRT Station is located along Macleod Trail S and services the Red Line 

LRT. This LRT station is at grade, with pedestrian access from the east via a pedestrian 

bridge over the LRT rail line and from the west via an at-grade street crossing at Macleod Trail 

S and 25 Avenue SE. The Erlton/Stampede LRT provides access to local destinations such as 

the Calgary Stampede grounds, MNP Community and Sports Centre, Lindsay Park and the 

Elbow River.  

 

Figure 22: Erlton/Stampede LRT Station Area 

 
 

Policy 

 

b. Development within the transit station area should implement recommended 5A Mobility 

Network enhancements and improve active modes mobility connections to Erlton LRT 

Station. 
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2.5.4.4 BRT Station Areas 
The following policies apply to the BRT station areas in the Plan boundary: 

 

a. Pedestrian connections to the institutions from the transit stops should be safe, convenient 
and universally accessible. 
 

b. New pedestrian crossings should be well-defined and designed in a manner that minimizes 
conflicts with vehicles. 
 

c. Development in Core Zones adjacent to BRT stations are encouraged to integrate with the 
station. 
 

d. Laneway closures and/or reconfigurations may be supported near transit station areas in 
order to facilitate improved pedestrian access to stations, public space design, building 
interface with station areas or vehicular circulation and safety. 

 
 

17 Avenue/Crowchild Transit Station Area 

The 17 Avenue/Crowchild Transit Station is located on Crowchild Trail SW near 17 Avenue SW, 

and services the MAX Yellow BRT. This transit station is at a lower grade compared to adjacent 

residential uses. At the intersection of Crowchild Trail and 17 Avenue SW is another bus stop 

servicing the #2 bus route.  

Figure 23: 17 Avenue SW/Crowchild Transit Station Area 
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Policy 

 

e. Policies for development on the 17 Avenue SW Neighbourhood Main Street are contained in 
section 2.5.2.2.    

 
26 Avenue SW/Crowchild Transit Station Area 

The 26 Avenue SW/Crowchild Transit Station is located on Crowchild Trail SW next to the 26 

Avenue SW overpass, and services the MAX Yellow BRT. At 26 Avenue SW and Crowchild 

Trail, the station is accessed via a pedestrian staircase connecting 26 Avenue SW to the transit 

station and intersects the #6 bus route that runs east-west along 26 Avenue SW. 

Figure 24: 26 Avenue SW/Crowchild Transit Station Area 
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Marda Loop Transit Station Area 

The Marda Loop Transit Station is located on Crowchild Trail SW next north of 33 Avenue SW, 

and services the MAX Yellow BRT. An adjacent bus stop along 33 Avenue SW services the #22 

bus route.  

Figure 25: Marda Loop Transit Station Area 

 

Policy 

 

f. Policies for development on the 33 Avenue SW Neighbourhood Main Street are contained in 
section 2.5.2.3. 
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54 Avenue SW Transit Station Area 

The 54 Avenue SW Transit Station is located on Crowchild Trail SW adjacent to the exit onto 54 

Avenue SW. This transit station area services the MAX Teal and MAX Yellow BRT. 

Pedestrian access to the transit stations is possible from both sides of Crowchild Trail SW via a 

pedestrian bridge.  

 

Figure 26: 54 Avenue SW Transit Station Area 

 

 
 

g. Policies for development on the 54 Avenue SW community corridor are contained in 
section 2.5.5. 
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2.5.5. Community Corridors 
Community corridors are pedestrian-focused streets that are intended to support low to 
moderate growth in a range of primarily residential and small-scale mixed-use and commercial 
building forms. These corridors connect other pedestrian focused growth areas including 
transit station areas and Main Streets. Community corridors serve as important links 
connecting services, amenities and communities to one another. 
 
The West Elbow Communities include eight community corridors: 4 Street SW (south of the 
Elbow River), 14 Street SW (south of 33 Avenue SW), 16 Street SW (south of 34 Avenue SW), 
20 Street (between 26 Avenue SW and 54 Avenue SW), Elbow Drive SW, 26 Avenue SW (west 
of 14 Street SW), 50 Avenue SW, 54 Avenue SW and the corridor formed by Council Way, 
Premier Way and 30 Avenue SW. 
 
Figure 27: Community Corridors  

 
 

Policy 
 

a. Development should: 

i. front buildings onto the Community Corridor; 

ii. contribute to and improve mobility connections across the streets, to transit stops, 

and into adjacent communities; 

iii. provide a comfortable pedestrian experience; 

iv. close existing driveways onto community corridors where access can be provided 

from a lane or side streets; and, 

v. consolidate, limit and minimize driveway widths when required off community 

corridors when development cannot be serviced by a lane. 
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2.6. Heritage  
Heritage Resources and heritage assets are valued parts of our communities and Calgary as 

a whole. Both individually and collectively they contribute to community character and help 

create a sense of identity and place. Heritage tells the story of past generations for present and 

future generations. Heritage conservation is part of good city building and provides both 

economic and environmental benefits. Reuse of existing structures can reduce greenhouse gas 

emissions that would have been produced through construction-related activities including 

materials and transportation. Historic structures and districts can stimulate commercial activity 

and increase tourism activity and spending. Energy retrofits can improve the performance of 

older buildings, reducing greenhouse gas emissions, while preserving heritage character. 

 

Heritage takes various forms in the West Elbow Communities. These include historic buildings 

that may be formally recognized on the Inventory of Evaluated Historic Resources 

(Inventory), historic landscaped boulevards, as well as individual buildings and clusters of 

character homes (heritage assets) within Heritage Guideline Areas. This section provides 

policy for heritage in the West Elbow Communities. 

 

2.6.1. Heritage Resources 
 

Heritage Resources are defining characteristics of communities and should be retained or 

protected while balancing the ability to redevelop. New development within the context of 

Heritage Resources should consider opportunities to balance both new and historic forms of 

development. The City of Calgary recognizes that there are Heritage Resources other than 

buildings that include archaeological and culturally significant areas. 

 

Policy 

 
a. Property owners are encouraged to retain and conserve Heritage Resources through 

adaptive reuse. This may include, but is not limited to, additional commercial uses and the 

development of backyard suites. 

 

b. The Development Authority should consider relaxations to The City’s land use bylaw, to 

enable the retention of Heritage Resources.  

 

c. Property owners are encouraged to designate Inventory properties as Municipal Historic 

Resources.  

 

d. Properties designated as Municipal Historic Resources should be maintained as such. 

 

e. Any proposed development on sites that include buildings identified on the Inventory of 
Evaluated Historic Resources should prioritize retention and incorporation of the heritage 
resource into the new development. 
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f. An applicant shall provide photo documentation of Inventory properties to The City prior 

demolition or redevelopment. Interpretative or commemorative features should be 

incorporated into the new development.  

 

g. For redevelopment proposals that include inventory properties, other than that of single 

detached, semi-detached or rowhouse development, the applicant should consult with the 

community and The City’s Heritage Civic Partner to determine appropriate commemorative 

features. Single detached, semi-detached, or rowhouse development on sites with 

inventory properties should follow standard approved commemoration practices. 

 

h. Opportunities to mitigate or offset negative outcomes for heritage conservation should be 

explored at the time of a planning application, including, but not limited to protection of 

another Heritage Resource within the surrounding area.  

 

i. Where there are groupings of heritage resources, methods to conserve and maintain the 

groupings should be explored.  

 

j. New development should be compatible with the context of abutting sites on the Inventory 
using setbacks, massing, street wall height and landscaping. When there is new 
development adjacent to or nearby heritage resources, the development should draw 
design reference from the heritage resources and should not overwhelm the form and 
massing of adjacent heritage resources. 
 

k. New development is encouraged to integrate contemporary interpretations of historical 

design, detail and materials and not directly copy the design of heritage buildings in 

the area.  

 

l. New development is encouraged to conserve and integrate Heritage Resources, in 

accordance with the Standards and Guidelines for the Conservation of Historic Places in 

Canada (2010).  

 

m. Additions and alterations to heritage resources shall be evaluated in terms of the specific 

styles and details dictated by the character of the heritage resource and in accordance with 

the Standards and Guidelines for the Conservation of Historic Places in Canada (2010). 
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2.6.2. Heritage Guideline Areas 

 

To recognize and celebrate the unique history and resulting built form that is seen in parts of the 

West Elbow Communities, Heritage Guideline Areas with concentrated groupings of heritage 

assets have been identified. Heritage assets are privately owned buildings, typically 

constructed prior to 1945, that significantly retain their original form, scale, massing, 

window/door pattern, and architectural details or materials. Concentrations of heritage assets 

that help define the Heritage Guideline Areas are identified on Map 5. These guidelines apply 

to block faces where more than 25% of the buildings have been identified as heritage assets. 

Buildings that qualify as heritage assets may be listed on the Inventory of Evaluated Historic 

Resources, but it is not a requirement. 

The Plan applies specific guidelines to the Heritage Guideline Areas to ensure the new 

development fits into the area’s historic fabric and context. They are not intended to directly 

recreate historical architectural styles for new development, but to incorporate design elements 

that allow them to contribute and enhance the historic character of the Heritage Guideline 

Areas. The guidelines will be applied through the development permit review process to ensure 

new development responds to and contextually fits with existing heritage assets. 

Four distinct precincts have been developed and include a community or group of communities 

that represent similar types of heritage assets and development patterns. The precincts are 

identified on Map 5. Policies referencing the precincts follow the general policy. In the case of a 

conflict, the precinct policy shall apply. 

Where multi-residential development is supported in the Local Area Plan, specific multi-

residential guidelines apply to parcels within Heritage Guideline Areas expected to experience 

future growth. These guidelines incorporate design elements that will allow multi-residential 

redevelopment that contributes to and enhances the historic character of the Heritage 

Guideline Areas.   
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Map 5: Heritage Guideline Areas 
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Policy 
 

General  

a. Land use redesignations that would allow for development with permitted use dwelling units 

should not be supported in Heritage Guideline Areas. 

 

b. Development should draw design references from nearby heritage assets within the 

applicable Heritage Guideline Areas, without directly mimicking historic styles. 

 

c. Redevelopment in Heritage Guideline Areas should allow for densities equal to or greater 

than that of existing developments. 

 

d. There are general policies that apply in all communities and policy that applies to each 

precinct. In the case of a conflict, the precinct specific policy shall apply. 

 

Site And Landscape Design  

e. Notwithstanding the minimum setback per The City’s land use bylaw, front yard setbacks 

should be informed by the existing heritage assets on the block. 

 

f. Development should provide well-defined and direct pathway connections from front doors 

to the sidewalk and public space. 

 

g. Where a public boulevard with canopy trees is not present, landscaping should include at 

least one deciduous tree in the front setback area or within the boulevard, where feasible, 

that will contribute to a mature tree canopy. 

 

h. Relaxation of The City’s land use bylaw landscaping requirements may be considered in the 

front setback where two mature trees are retained in the front yard or boulevard. 

 

i. Front setbacks should be soft landscaped, and the use of hard landscaping is discouraged.  

 

j. Where no rear lane access for garage or on-site parking exists:  

i. a narrow side driveway to the rear of the lot is encouraged; and 

ii. a detached garage should be located primarily behind the front building façade; 

iii. an attached garage should not project beyond the main building facade; and, 

iv. a drive-under garage should:  

(1) only be allowed where the parcel is too shallow, too narrow or where existing 

grades are too steep to accommodate a detached side or rear garage; and, 

(2) not project beyond the main building façade. 

 

 

Roofs and Massing 

k. Roof styles should be informed by and complement the heritage assets in the area. The 

design should:  

i. incorporate a roof profile informed by the existing heritage assets on the block with 

a strong emphasis on visual continuity along the street;  
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ii. have a minimum primary roof pitch of 6:12;  

iii. have a minimum primary roof pitch of 4:12 when heritage assets in the Heritage 

Guideline Area have a similar roof pitch or form;    

iv. where visible from the street, flat roofs or contemporary asymmetrical roof 

pitches are strongly discouraged. 

 

l. Decks above the main floor are encouraged to be incorporated into the roofline or recessed 

into the facade to diminish their visual impact.  

 

m. Foundation height is encouraged to conform to existing heritage assets on the block.  

 

n. Buildings with a front facade width exceeding 12 metres or a height exceeding two storeys 

are encouraged to mitigate their visual impact through variations in: 

i. massing; 

ii. rooflines; or 

iii. materials. 

 

o. Where new development is larger than nearby heritage assets, the visual impact of upper 

storeys of buildings, visible from the street, should be reduced by employing design 

measures such as: 

i. the use of compound roofs (e.g., cross-gabled or combination roof pitches) to hide 

the upper storey; 

ii. shifting massing away from smaller-scale buildings; or 

iii. reduced building massing on upper storeys. 

 

p. Developments with more than one unit should have distinct rooflines that accentuate 

individual units. 

 

Front Facades 
q. Development should be designed to provide a front projection on the main floor that may be 

covered or enclosed, and that comprises at least a third of the width of the front main floor 

facade for each unit visible from the street. This front projection could include elements such 

as:  

i. porches; 

ii. patios; 

iii. verandas; 

iv. sunrooms; or 

v. bay windows. 

 

r. Front facades should reference the vertical and horizontal pattern of the streetscape, 

maintaining the proportions, and depth of existing heritage assets on the block.  

s. Front projections beyond the building's main facade should include a roof informed by the 

existing heritage assets on the block and integrated into the overall building design. 

 

Windows, Materials and Details 

t. Windows patterns should be informed by the existing heritage assets in the area and: 

i. large uninterrupted floor-to-ceiling windows are discouraged; and, 
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ii. horizontal window openings are encouraged to be divided into groupings of smaller 

vertically oriented windows. 

 

u. The use of natural or natural-looking building materials (e.g, masonry, wood or wood-pattern 

cement board) is encouraged. 

 

v. Where multiple building materials are used, heavier-looking materials (e.g., masonry or 

masonry veneer) should be used on the base of the building. 

 

 
2.6.2.1 Precincts  
The following policies apply to individual precincts and are in addition to the above policies. In 

the case of a conflict, the following policy should apply. 

 

Precinct 1: (Elbow Park, Rideau Park, Roxboro) 

a. Decks above the main floor may project beyond the main façade of the building.  

 

Precinct 2: (Cliff Bungalow/Mission, Sunalta, Bankview, South Calgary)  

b. Decks above the main floor may project beyond the main façade of the building.  

 

Precinct 3: (Mount Royal)   

c. Flat roofs may be considered where development in the area has a similar roof form. 
 

d. Front projections beyond the main facade of the building are encouraged but not required.  

 

Precinct 4: (Scarboro)   

e. The primary roof visible from the street should have a minimum pitch of 7:12 that is informed 

by and complements the heritage assets in the area. 

 

 

2.6.2.2 Multi-residential Policy  
The following policies apply to multi-residential development and are in addition to the above 

policies. In the case of a conflict, the following policy should apply. 

Site and Landscape Design  
a. Where no rear lane access for garages or on-site parking exists, entrances for enclosed 

parking should not project beyond the main building facade. 

 

Roofs and Massing 

b. To reduce visual impact where new development exceeds three storeys in height, the 

streetwall should include design elements such as:  

i. a well detailed and prominent cornice line with a stepback above the third storey; or 

ii. a mansard or pitched roof above the third storey.  

c. The height of the streetwall should be a maximum of three storeys with a minimum 2.0 

meter stepback beyond the third storey.  

 

Front Facades 
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d. To create a varied streetwall profile and avoid long uninterrupted building frontages, 

streetwalls should:  

i. be separated into distinct vertical sections, to a maximum of 8.0 metres in width, 

incorporating a well-defined rhythm of architectural design elements consistent with 

heritage assets in the area, such as:colour, changes in materials, and projections, 

which may include bay windows; and, 

ii. extend from the ground to the top of the streetwall. 

 

e. Pedestrian entrances should be discernable from the streetwall employing design elements 

such as:  

i. projections; 

ii. articulation; 

iii. rooflines; or 

iv. changes in materials. 
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2.7. Mobility 
People of all ages, genders, incomes, and abilities should be able to safely and conveniently 

move around the city. A well-connected mobility network that includes options for walking, 

cycling, taking transit and using personal vehicles provides people with mobility choices to meet 

a variety of needs and preferences year-round. Winter travel preferences and needs are unique 

and should be accounted for to ensure a safe and accessible mobility network. 

 

The policies in this section provide direction for the development of mobility infrastructure that 

connect people to destinations and complement the 5A Mobility Network identified in Appendix 

C: Mobility. These policies guide the review of planning applications for developments that 

contribute publicly-accessible amenities, infrastructure, or facilities.  

 

2.7.1. Pedestrian  
Pedestrian routes are a critical element of a well-connected mobility network. Both public and 

private pedestrian routes should be convenient, safe, comfortable, and accessible and provide 

connections within developments, communities, and to the city-wide network. The design of 

pedestrian routes must accommodate people of all abilities in the volumes that are anticipated 

based on the function and use of the area. 

 

Policy 

 
a. Pedestrian routes should: 

i. be universally accessible and provided on both sides of the road; 

ii. be wide enough for the anticipated volume of pedestrians based on the street; 

function and context and at minimum allow pedestrians to pass one another both on 

foot and using accessibility aids; 

iii. provide continuous, unobstructed paths of travel with reduced conflicts/crossings 

with vehicular access and driveways; 

iv. incorporate streetscape elements, including wayfinding signage; 

v. be well-lit; and, 

vi. be designed to accommodate year-round use and maintenance. 

 

b. Pedestrian routes should be appropriately sized for the anticipated number of pedestrians. 

This includes, but is not limited to: 

i. requiring increased building setbacks from a property line shared with a street, where 

portions of a building below grade or in upper storeys may project into the additional 

building setback area; or, 

ii. increasing the width of the public space within the road right-of-way. 

 

c. New pedestrian crossings should be well-defined, well-lit and designed in a manner that is 

convenient and safe to minimize conflicts with vehicles. 

 

d. Pedestrian routes are encouraged to provide a buffer between the sidewalk and the road to 

enhance the comfort of all users, through strategies such as: 

i. providing street furniture; 

ii. landscaped boulevards; 
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iii. cycling infrastructure; and, 

iv. on-street parking. 

 

2.7.2. Cycling  
Cycling routes are a critical element of a well-connected mobility network. Cycling 

infrastructure should be convenient, safe, comfortable, accessible, and provide connections 

both to and within developments, communities, and to the city-wide network. The design of 

cycling routes must accommodate people of all abilities in the volumes that are anticipated 

based on the function and use of the area. 

Policy 

 
a. Cycling infrastructure should: 

i. be wide enough for the anticipated volume of cyclists based on the street function 

and context; 

ii. provide continuous, unobstructed paths of travel with reduced conflicts/crossings 

with vehicular access and driveways; 

iii. incorporate streetscape elements, including wayfinding signage; 

iv. be well lit; 

v. be designed to accommodate year-round use; 

vi. provide facilities to repair, maintain, and securely store bicycles, where feasible; and, 

vii. be designed to mitigate conflicts with pedestrians and vehicles around transit 

infrastructure. 

 

b. Opportunities to improve the safety and convenience of cycling infrastructure should be 

explored, such as: 

i. separated, raised or protected bike lanes and intersections; and, 

ii. bicycle-specific traffic signals. 

 

c. Secure bicycle storage is encouraged in transit station areas.  

 

d. Public bicycle parking facilities should be:  

i. incorporated into development and public infrastructure and covered to support 

year-round and all-weather cycling; and, 

ii. conveniently located, well-lit and prominent.  

 

e. Extensions to the regional pathway network should connect to the broader cycling network 

to serve a recreation and mobility function, where possible. 

 

2.7.3. Transit  
Transit service is a critical element of a well-connected mobility network, connecting people to 

destinations across the city. A range of destinations helps make transit a convenient and 

attractive alternative to personal vehicles. 

 

Policy 
a. Transit routes and transfer points should be direct and convenient. 
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b. Transit stops and infrastructure should be integrated with pedestrian and cycling 

infrastructure in a safe and convenient manner. 

 

c. Transit stops should provide high-quality transit infrastructure, including weather 

protection, that enhances comfort, safety and predictability for transit users.  

 

d. New transit station design should consider opportunities to incorporate integrated civic 

facilities and plazas. 

 

e. Development located adjacent to transit stops is encouraged to seamlessly integrate with 

these stops by providing on-site transit amenities or shelters. 

 

2.7.4. Parking  

The following parking policies support flexibility in how and where parking is provided to 

incentivize development in locations that support a range of mobility, housing and commercial 

options. Managing parking at a district scale, rather than site-by-site, may result in more 

efficient land use. Parking policies and regulations need to be adaptive to current needs while 

enabling communities to be more responsive to future trends. 

Policy 
a. Applications for new multi-residential developments that propose no on-site parking, or 

significant reductions in on-site parking, may be considered by Administration when the 

criteria from the Calgary Parking Policies are met. 

 

b. Relaxations for parking requirements should be considered for the following types of 

development: 

i. Main Streets or other areas of higher activity;  

ii. transit station areas; or, 

iii. shared mobility operating areas. 

 

c. Parking requirements should be considered for reductions or relaxations for the following 

types of development:  

i. development that retains historic buildings on the Inventory of Evaluated 

Historic Resources;  

ii. development of non-market housing and mixed market housing as 

defined and accepted by The City;  

iii. development of care facilities; and, 

iv. development that incorporates significant sustainable building measures. 

 

d. Parking requirements may be considered for reductions or relaxations where 

development uses one or both of the following: 

i. integrates transportation demand management measures; or, 

ii. aligns with the principles and goals of this Plan.  

 

e. Parking regulations and user pricing should be used by Administration to support active 

modes of transportation and transit as viable and attractive mobility options. 
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f. Provision of vehicle parking infrastructure should not inhibit desired built form 

outcomes or the principles and goals of this Plan. 

 

g. Development should provide transportation demand management measures to 

support the achievement of a desired built form outcome, including, but not limited to: 

i. bicycle parking stalls beyond required minimums; 

ii. bicycle lockers or higher quality designed bicycle storage facilities; 

iii. bicycle repair facilities; 

iv. dedicated vehicle parking stalls for car-sharing services; and, 

v. active transportation supportive amenities, such as showers and change 

facilities. 

 

h. Surface parking should be discouraged. Where surface parking is provided, it should: 

i. be located behind or at the side of a building; 

ii. be accessed by a lane or a lower order street; 

iii. include pedestrian routes and landscaped areas to minimize visual and 

environmental impacts; and, 

iv. support adaptive reuse or temporary use of space, such as parking for food 

trucks. 

 

i. Above-grade parking structures should: 

i. be accessed by a lane or lower order street; 

ii. be integrated into developments to minimize their visual impacts on the 

street; 

iii. identify opportunities to incorporate commercial, residential and office uses 

on the ground floor; and, 

iv. consider designs that support future adaptive reuse through strategies such 

as flat decks and floor-to-ceiling heights that allow for a range of uses.  

 

j. Shared use of parking facilities between developments should be encouraged to 

maximize the use of existing parking facilities. 

 

2.7.5. Street Network 
The street network is an important part of the public space and should provide functional, safe 

and efficient connections throughout the city to support a range of mobility options. 

Policy 

 

a. Streets in residential or commercial areas should be designed to be safe, accessible, and 

inclusive of all mobility users by incorporating: 

i. pedestrian routes; 

ii. cycling infrastructure;  

iii. infrastructure that improves the efficiency of transit service along primary transit 

network (PTN) corridors; and,  

iv. other improvements and upgrades, where identified elsewhere in the Plan or other 

applicable City policy or strategy. 
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b. New public or internal publicly-accessible private streets are encouraged where connections 

are missing in a community. 

 

c. Street furniture, functional public art and publicly-accessible amenity spaces, such as 

plazas, should be incorporated into the design of higher activity streets. 

 

d. Streets in industrial areas should be designed to facilitate efficient large vehicle, equipment 

and goods movement and connections to regional corridors.   
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Glossary  

 

5A Mobility Network – The Always Available for All Ages & Abilities (5A) Network is a city-wide 

mobility network that consists of off-street pathways and on-street bikeways. It aims to provide 

safe, accessible, and affordable year-round options for transportation and recreation mobility 

network.  

 

Active Uses – commercial uses, such as retail and restaurants, on the main or ground floor of 

buildings adjacent to the sidewalk or street that generate frequent activity in and out of a 

building or business entrance.  

 

Affordable Housing –Non-market Housing providing permanent accommodation for 

households earning 65% or less of the Calgary area median income and spending more than 

30% of gross income on shelter costs 

 

Building Envelope – the exterior dimensions and shape of a building. 

 

Built-out Areas – all communities that have gone through at least their first stage of 

development and are no longer actively developing as defined by The City’s Suburban 

Residential Growth report. 

 

Built Form – the engineered surroundings that provide the setting for human activity and 

includes buildings, streets, and structures (including infrastructure). 

 

Community Climate Resilience Assets – A feature that is intended to reduce the negative 

impacts of climate change on infrastructure, natural assets, and people. Examples can include 

but are not limited to shade structures (e.g., pergolas, sun sails, covered outdoor spaces), water 

fountains, and green stormwater infrastructure (e.g., bioswales, rain gardens).  

 

Community Corridors – are pedestrian-focused streets that are intended to support low to 

moderate growth in a range of primarily residential and small-scale mixed-use and commercial 

building forms. These corridors are higher-classification streets that connect other growth areas 

including Main Streets and transit station areas. 

 

Compound Roof – includes hip and valley, cross-hipped, dormer, intersecting or combination 

roofs and pitches. 

 

Contemporary asymmetrical roof pitches – includes single slope roofs such as butterfly, 

shed, sawtooth, lean-to, saltbox, flat and skillion. 

 

Core Zone – the area typically within 200 to 300 metres of transit station that is the focus of a 

transit station area is identified in the Plan. 

 

Ecological network – a network of ecological components (natural habitats, corridors and 

buffer zones) which provides the physical conditions necessary for ecosystems and species 

populations to survive in a human-dominated landscape.   
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Ecosystem services – the benefits people obtain from ecosystems, including provisioning 

services such as food and water; regulating services such as regulation of floods, drought, land 

degradation and disease; supporting services such as soil formation and nutrient cycling, and 

cultural services such as recreational, spiritual, religious, and other nonmaterial benefits. 

 

Flood Fringe – lands abutting the floodway, the boundaries of which are indicated on the  

Floodway/Flood Fringe Maps that would be inundated by floodwaters of a magnitude likely to 

occur once in one hundred years.  

 

Flood Inundation Area – parcels that are located within the 1:100 flood risk area, as identified 

by the City and Government of Alberta. Development should be flood resilient to the 1:100 flood 

elevation. 

 

Floodway – The river channel and adjoining lands indicated on the Floodway/Flood Fringe 

Maps that would provide the pathway for flood waters in the event of a flood of a magnitude 

likely to occur once in one hundred years. 

 

Gateway Site – sites strategically located a key entrance to a community, such as major 

intersections and transit stations. 

 

Heritage Asset – privately-owned structure, typically constructed before 1945, that significantly 

retains the original form, scale, massing, window/door pattern and architectural details or 

materials. Individual heritage assets may not warrant inclusion on the Inventory. 

 

Heritage Resource – includes historic buildings, bridges, engineering works and other 

structures; cultural landscapes such as historic parks, gardens or streetscapes, culturally 

significant areas, Indigenous traditional use areas and sites with archaeological or 

paleontological resources. These can be managed by municipal, provincial, or federal 

authorities.  

 

Infrastructure – the technical structures that support a society, including roads, transit, water 

supply, sewers, power grid, telecommunications, etc. 

 

Inventory of Evaluated Historic Resource (Inventory) – a growing (non-exhaustive) list of 

sites that have been assessed by the Heritage Calgary according to the Council-approved 

Historic Resource Evaluation System.  

 

Land Use Bylaw – the bylaw approved by Council as a land use bylaw that regulates 

development and land use in Calgary and informs decisions regarding planning applications.  

 

Low Impact Development – an approach to land development that works with nature to 

manage stormwater runoff. It includes a variety of landscaping and design practices that slow 

water down and improve the quality of stormwater entering the City’s waterways.  

 

Main Street – an urban typology as described in The City’s municipal development plan.  
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Mixed-market Housing – mixed-market Housing means rental or for-sale housing that has a 

mix of Non-market Housing and Market Housing. 

Municipal Historic Resource – sites that are legally protected in compliance with the Alberta 

Historical Resource Act, which includes a designation Bylaw passed by City Council. 

 

Municipal Development Plan – the City of Calgary’s vision for how the city grows and 

develops over the next 30 to 60 years. 

 

Net Zero (or Net Zero Ready) - developments that produce as much clean energy as they 

consume by way of a highly efficient building envelope, energy efficient appliances, lighting, 

and mechanical systems and a renewable energy system. Net Zero Ready development is built 

to Net Zero standards except that the renewable energy system (e.g., solar panels) has not yet 

been installed.  

 

Non-market Housing – Non-market Housing means rental or for-sale housing subsidized for 

income groups not served by the private market. This type of housing includes Transitional 

Housing, Social Housing, and Affordable Housing. 

 

Pedestrian-scale- The scale (height/proportions) and comfort level that the street level and 

lower stories of a building provide for pedestrians as they walk alongside a building or 

buildings.  
 

Pedestrians – the term often used for people walking on the street but should be read 

inclusively for people with mobility challenges.  

 

Primary Transit Hub – the intersection of two or more Primary Transit Network routes or Rapid 

Transit lines 

  

Primary Transit Network – A permanent network of high-frequency transit services, regardless 

of mode, that operates every 10 minutes or better, 15 hours a day, seven days a week. This 

refers to the network connectivity of the transit system, not just the physical built form. The 

Primary Transit Network is subject to continuous updates and improvements, which may include 

additional corridors. 

 

Public Space – the space between and within buildings that are publicly-accessible, including 

streets, squares, parks, and open spaces. These areas and settings support or facilitate public 

life and social interaction.  

 

Retail – commercial uses that includes a range of businesses that depend on public traffic, such 

as shops, personal services, eating and drinking establishments, or other uses that generate 

frequent activity in and out of a building or business entrance.  

 

Shared Mobility Operating Area – the geographic area that an approved shared mobility 

service designates where customers area allowed to start or end a trip. Shared mobility services 

can include, but are not limited to, shared electric scooter, shared bike and electric bikes, or 

shared car services.  
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Skillion – a skillion roof design consists of only one single flat slope or mono pitch roof. 

 

Social Housing –Non-market Housing providing support services and permanent 

accommodation for households earning 65% or less of the Calgary area median income and 

spending more than 30% of gross income on shelter costs. 

 

Solar Canopy: A freestanding or overhanging structure with solar photovoltaic panels attached 

on top that provide shelter for the use underneath.   

 

Street Wall – the portion of a building façade at the base of a building facing a street. 

 

Transit-Oriented Development – a compact, mixed-use area of a community within walking 

distance of a transit station, that mixes residential, retail, office, open space, and public uses in 

a way that makes it convenient to travel on foot or by public transportation instead of by car.  

 

Transitional Housing – Transitional Housing is Non-market Housing providing support services 

and temporary accommodation for people at risk of experiencing or in the process of 

overcoming homelessness to bridge the gap between homelessness to permanent housing. 

 

Transition Zone – the area that extends from the outer edge of the Core Zone up to an 

additional 300 metres and provides a transition of form and activities between the Core Zone 

and the surrounding community as identified in the Plan.  

 

Transit Station Area – the area surrounding a transit station along a primary transit line, such 

as a Light Rail Transit or Bus Rapid Transit route, that includes enhanced amenities.  

  

Transportation Demand Management (TDM) – programs, services and products to encourage 

a shift in travel behaviour from single-occupant automobiles to more sustainable modes of 

travel, including walking, cycling, transit, car sharing, and carpooling. Examples of TDM 

measures include changing the time-of-day people travel, parking spaces allocated for 

carpooling, or car sharing and enhanced bicycle stalls and facilities. 

 

Work-Live Units – units designed to be used as a dwelling unit or commercial space 

concurrently or separately, offering flexibility and a more direct relationship to the public space 

(e.g., sidewalks) than traditional dwelling units. These spaces are designed to be highly flexible 

and adaptable in design and allow for a variety of professional and commercial uses such as 

markets, artists’ studios, instructional facilities, consulting firms, or artisanal production spaces.  

 


