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Verbatim Comments 
 

Verbatim comments presented here include all feedback, suggestions, comments and messages that were 

collected online (Engage Portal and social media channels) and in-person through the engagement 

described in the report. All input has been reviewed and provided to City Administration and Council to 

be considered in decision making. 

 
Any personal identifying information has been removed from the verbatim comments presented here. 

Comments or portions of comments that contain profanity, or that are not in compliance with the City's 

Respectful Workplace Policy or Online Tool Moderation Practice, have also been removed from participant 

submissions. 

Wherever possible the remainder of the submissions remains. No other edits to the feedback have been 

made, and the verbatim comments are as received. As a result, some of the content in this verbatim record 

may still be considered offensive or distasteful to some readers.  

All feedback is organized by ward through the Engage Portal. All feedback through social media has been 

organized by theme and question.  

 

To go directly to a section of verbatim, please click on a link below. 

Community Growth and Changes – Question 1 

Community Growth and Changes – Question 2 

Social Wellbeing – Question 1 

Social Wellbeing – Question 2 

Equity and Inclusion Question 

Cost Reduction Question 

Fiscal Responsibility Question 

Closing Question  

http://publicaccess.calgary.ca/lldm01/livelink.exe?func=ccpa.general&msgID=VsrscyrAgI&msgAction=Download
http://publicaccess.calgary.ca/lldm01/livelink.exe?func=ccpa.general&msgID=VsrscyrAgI&msgAction=Download
https://engage.calgary.ca/moderation
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Community Growth and Changes Theme 
Question 1: As communities grow and change, what would you like to see included in our service 

plans and budgets in response? 

Ward Feedback 

1 More bike lanes and more reliable public transit 

1 not more but less services please. 

1 Connected, separated, safe biking infrastructure. Not all families want to live in a single 
dwealing house in suburbia. We want less car dependence. 

1 Bylaw officers actually enforcing bylaws. Wouldn’t that be a great concept? 

1 Are communities growing I. The edges because it is needed or is it to keep developers happy? 

1 The cash to divert traffic out of our community as it has been done in Montgomery. Since City 
policy has been shown that one road user is more important than another, I would like to see 
the 85st bridge one way north bound in am rush hour and south bound in pm rush hour.  
Simple fix and the signs should cost the the budget only about $2000.00. I am sure we can 
raise that in the community. The photo radar could be used to ticket ofenders and it is a 
profitable project. 

1 Young people are leaving Alberta. The population here will get older and sicker. We have to 
plan for how people will get around. If they get on transit, with no one masking they'll get 
COVID. We pretend that's ok because "pre-existing conditions" but everyone gets old. The 
people who say COVID is magically going away are the ones who have been wrong the last 
five times they said it, why would they suddenly be right now? Ask them to take responsibility 
for their decisions and they'll stop talking 

1 The key is to adhere to previously set direction such as the climate emergency deceleration. 
That should inform growth decisions, such as not approving additional communities. These 
communities will be a tax burden on current and future residents. 

1 Snow removal, playgrounds, traffic patterns that makes sense WARD 1 IS A JOKE 

1 Leave right of ways for transit expansion in new communities as part of the initial design. 
Communities that people want; low rise and single family, not a push for extreme densification. 
Better city planning. See Strong Towns and Not Just Bikes. 

1 We definitely need to keep climate change in mind and try to invest in renewable energies, 
lessening our dependence on fossil fuels. It makes send economically and morally to have a 
more diverse energy portfolio and it will make is less dependent on foreign operators and 
upheavals. 

1 Link budgets to actual use of services. I bike but most bike lanes are a waste of money. Transit 
ridership isn’t coming back either - cut the excess spending. More urban beautification projects 
for park and green space upkeep - charge a community fee. 

1 A transportation network is almost 100% design for personal vehicles. There a inefficient 
investment transit.  The bike system is setup for rec. it as a method of transportation. Bike 
lanes end right into most dangerous traffic locations with no real safe way to bike for transit. 
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1 Community centres that provide a range of services like walk in clinics, playgrounds, small 
shopping area and quick access for emergency services. Encourage schools for a cluster of 
areas in order to lessen bussing. 

1 I suppose services to integrate immigrant young people might be helpful to help them become 
productive members of the workforce. 

1 Helping communities be self sufficient by allowing more commercial areas, promoting small 
businesses, in communities to that citizens don’t have to drive across the city to get to 
businesses.  Better find police, fire, ambulance and building hubs in communities.  Realistic 
transit that doesn’t focus on going downtown. 

1 Residents of new build areas need to foot the infrastructure bill for their new utilities. This will 
allow the taxes from inner city areas to go towards infrastructure upkeep and desperately need 
police and bylaw enforcement. Some of our most beautiful areas have been left in the dust and 
are in desperate need of investment in infrastructure and public safety 

1 Provision for water, sewer, garbage, roads, police, and fire. The city should not be involved in 
anything else and should not meddle in planning for privately developed communities. 

1 More funding for parks, open space and environmental protection. 

1 More frequent transit connections   would help move people and encourage people to take 
transit (which would help with the homeless population on trains). Put budget into studying and 
consulting users of bike/walk infrastructure to build good walking/biking infrastructure - too 
much of the infrastructure built is incomplete or poor for walking or biking as a mode of 
transport. 

1 Consider walking distance and weather conditions that affect access to transit and businesses 
for people with mobility issues, including seniors. 

1 Don't grow them - pause expansion! It's not like there's a supply issue forcing new 
neighborhoods to be built. Deerfoot is a nightmare, crime is at an all time high and services 
that we need to improve on get shuffled to the back in order to fund expansion of this already 
very stretched out city! Yes growth needs to happen but not at the expense of serving the 
citizens that elected you. 

2 Id like to see decreased spending just like househild during tough times. 

2 mixed housing types and green spaces in all communities. I would also like to see the city look 
for ways to use the land that is already developed rather than continuing the urban sprawl. The 
city is spreading out so much and taking away homes from other species, adding to the threats 
that animals have already been facing. This is why we are seeing more wild animals moving 
into city spaces. We need to leave them their own place. 

2 Fix the roads and maintain the parks.  Stop spending money on replacing buses and buildings 
just to make some imaginary CO2 target.  Canada is already one of the leading countries on 
this front we don't need to waste and burn money on this.  All falls back to the draconian 
policies that council makes that hurt Calgarians but you just don't care 

2 Essentials and infrastructure only. 

2 More parks. Better road access. 



Service Plans and Budgets 2023 – 2026 
Stakeholder Report Back: Verbatim 

November 7, 2022 

 

4/169 

2 I would like to see that developers of new comminities pay for more core service costs upfront. 
This could be done via a trust or some other form of payment that would be used in future 
years for the community being developed until tax revenue covers to the cost of services. 

2 Stop allowing houses to be built so close to each other. Seriously, 4 feet between houses 
should be illegal. 

2 provide actual services for what your paid for. No climate bs. no gender bs. provide actual 
service. stop being a woke liberal minded community. I would fire you all if I could. If you do a 
good job you can keep your job. 

2 (Significant) increase in funding to the Calgary Police Service... for more front line officers on 
the streets. Reduce the budget of other city services/programs (i.e. emergency services, 
climate change, bike lanes, etc), if required. Its crucial that our communities be safe from 
various criminals (i.e. violent and petty) and dangerous drivers. 

2 No more communities. Calgary is big enough and developers are building farther and farther 
out. Let's revitalize what we have. Invest in existing communities and stop building houses so 
close together. 

3 New hockey arena 

3 More effective infrastructure plans from the developers prior to approval. Infrastructure in place 
BEFORE the development moves forward. Developers are required to find plans to keep prices 
affordable and offset city budget. (I worked in home building and they make enough money to 
do this. They can offset profits or lose bids frankly.) 

3 I think it needs to be acknowledged that services like transit, police, fire, Calgary 911 etc. will 
need to see up front investment prior to the expected growth so service levels do not drop to 
unacceptable levels. This will require up front cost increases that will later be born in part by 
the taxes paid by new residents. I do not think these increases should be retroactive. 

3 Have developer pay 100 percent, city should use these new communities as profit centres 

3 More money towards public spaces like parks and playgrounds. You can’t just keep  building 
new parks without maintaining the old ones. People need these spaces to build community. 

3 Money spent developing current kn ground infrastructure and planning to bring builders into old 
areas to build up instead of out. 

3 Better walkabolity. Streets that connect, businesses within communities, fewer pathways to 
nowhere. How about sidewalks on every street? 

3 We need more transport service in the north. Have a direct train line to the end of ward 3 
connected to downtown would make it a more connected city 

3 The city needs to plan for infrastructure like water, power, and sewer, to plan for services like 
fire and police response, and for future bus routes. That's it... Let the market decide what it 
wants to do. 

3 No new programs or services needed. 
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4 Focus on climate change like alternative transit solutions instead of being car-centric. Please 
support the ability for more people to take transit, and choose to walk and wheel safely. 
Support the shift from an oil and gas economy to a more inclusive energy economy (oil and 
gas is still part of it - just that it's not the be all and end all - look into greener, and more self-
sustaining initiatives). 

4 Inner city communities need reinvestment to maintain and repair aging infrastructure. 
Continues low density sprawl makes this more challenging. A concerted effort to make it easier 
for Calgarians to travel by walking, cycling or transit is needed. Fund pedestrian improvments. 
Create an implementation plan and provide reliable yearly dedicated funding for the 5A cycling 
network. Ward 4 has been lacking in this. 

4 (Stop sprawling and creating new communities) 
Climate change is a major threat coming very quickly. I'd like to see more focus on green 
infrastructure, transit, bike lanes; and more focus on climate adaptation, especially as 
California-level droughts are coming to AB in the next 20 years. Fight urban heat, retrofit and 
densify, plan ahead to avoid costly environmental crises. 

4 No more new subdivisions 

4 New communities need to have all services (utilities) paid for during build out, not on the tax 
base. 

4 limits around growth of new communities and policy that focuses on affordable housing 
provision 

4 Turn more over to the private sector - especially services that are used primarily by limited 
numbers of people. 

4 The Cultural Plan presently being developed for Chinatown seems to be something that could 
be developed for all communities with an eye to promoting local culture that supports material 
well being. 

4 More bike lanes, in the NE. Build the Green line. Neighborhoods being more pedestrian 
friendly. 

4 Bikelanes, more dense development (duplex, fourplex etc) in existing neighborhood.  
Limit width of roads to provide denser communities. 

4 Make 50/50 investments in new and established communities as opposed to 90/10 as it stands 
now. It sucks that only a few neighbiurhoods are appealing to live, play and work, and the rest 
of the city looks like a ghetto. Make equittable investments, not biased ones. 

4 A greater focus on supporting things such as low-income housing and social support, 
especially in existing communities. 

5 Increasing the hours of the working of public transit. 

5 Make new communities include infrastructure costs in the prices of homes. 

5 Blue line extension to red stone community as that is fully grown community now. 

5 Schools, play places & medical facilities in new communities, perhaps with financial help from 
the builders of those communities 

5 Better road surfaces, less traffic lights 

5 Yes 
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5 Stop pushing density. Quality of life is greatly reduced when you cram more people into a 
smaller space. Mixing medium and high density housing in newer communities makes the 
quality of life for everyone in the area lower. 

6 Reduced property taxes 

6 Provide dependable planned transit. Not on demand transit. Scheduled transit should be a 
requirement for every community. I find it hugely hypocritical for our mayor to declare a ‘climate 
emergency’ while destroying transit and making it as inconvenient as possible, forcing people 
to drive. Our neighbourhood middle school and high school students should have dependable 
scheduled regular transit available to them, and not need to call ahead to organize a service 
my huge amount of taxes pay for. 

6 No new changes, reduce city expenses, reduce taxes especially business taxes and property 
taxes, switch to user pay system for most services 

6 Separated, safe multi use pathways for pedestrians and cyclists. Dedicated bus lanes and 
more frequent transit service. 

6 Focus on limiting the Development Industry's growth "out" and require investment into existing 
communities and community services.  Don't expand into "new" communities... build up not 
out... 

6 Stop spending so much money on roads, especially new ones! If there’s a traffic problem, try to 
solve it first using public transit. Remove requirement that 50% of transit operating costs be 
covered by tickets. Lower price to increase ridership. Make it safe, and convenient and people 
will use it. Paint one of the train cars purple and have it for women only for safety, enforce it. 
Stop allowing more sprawl. It just increases costs to taxpayers and makes it hard to run a 
public transit system. 

6 1. Reduced speed limit to all community roads to 40 km/hr. 2. More playgrounds & basketball 
courts. More walking pathways. 3. More security for communities who live near c train stations. 

6 An end to outward growth and a focus on densification and the forced development of 
brownfield lots. The city should penalize landowners who intentionally allow their lots to remain 
undeveloped. There are way too many vacant parcels in this city and zero action plan on either 
developing them, or turning them into public areas/green space. 

6 Emphasize maintaining infrastructure: streets, electricity, gas, water and sewer.  Provide 
police, fire and ambulance services.  Maintain parks, playfields and libraries.  All the rest is 
gravy and potentially deserves cutting. 
You wasted a lot of money on snow removal services last winter - workers out plowing clear 
and dry streets was the result of bad management and a disrespect for tax dollars.  Snow 
removal management needs serious improvement. 
You must fight government induced inflation. 

6 Describe how individuals are affected by 40 new communities  vs densification of existing 
(higher taxes, worse city services, more cars on road, more pollution, worse transit service, 
less livability,  etc) 

6 Separated bike infrastructure 
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6 More outdoor recreation opportunities in winter. I’d like to see the city using existing land more 
effectively by offering things like XC skiing on golf courses. Investment in snow making and 
grooming would help. People would pay annual or daily fees to use these facilities rather than 
driving to the mountains saving GHG emissions. Getting people active reduces health care 
cost so perhaps federal and provincial funding? 

6 Budget for more connection network nodes and modes of transport. Connect walking, cycling, 
transit in a meaningful way so that people can rely on it and trips ar faster than driving. If there 
networks are safe, pleasurable and fast people will use them and we will have less congestion 
and less roads and parking. Parking lots are ugly and l most always less than half full. Less 
parking lots please. 

6 Stop new spending, good grief how many times do you need to be told 

6 Stop approving new communities. Work with the communities we have. Build on their assets. 

6 Increase funding for transit and walkability/biking in the city. Increase density in existing 
neighbourhoods with mixed use living. Use climate-change as a driving factor for decision 
making. Services must be easily accessible - this becomes more difficult with greater sprawl. 

6 Set out sustainability standards and then back off further involvement. No need for vast 
departments, consultants and ESG bs. Listen to the people. We want safe, affordable 
communities with the type of housing and amenities we want, not hat the Climate Emergency 
nuts want 

6 Understanding of decision-making process and how programs/projects were prioritized and if 
that aligns with Calgarian and Councillor expectations. Adaptability and flexibility of moving $$ 
around instead of a fixed $$ amount for the next 4 years. If $$ is being spend unwisely or not at 
all, we shouldn't have to wait around for the next 4 years to relinquish it. 

6 Investment into existing communities to catch up to quality of new communities 

6 1. Additional fire, EMS and police services in all areas of the city. 
2. Significantly more emphasis on affordable housing for low income citizens. Not ghettos in 
the NE and SE areas.  
3. Encourage more bungalow-style housing and more safe, green spaces.  
4. Redesignate various roads to become Priority 1 roads for snow clearing. Downtown roads 
that get cleared first are useless if the feeder roads like all of Bow Trail aren't kept cleared and 
sanded. 

6 Reach out to individual homeowners on proposed changes.  Gather individual homeowner 
input for proposed changes within a community.  Changes were made to my street without my 
input - my community association doesn’t speak for me. 

6 If we are going to allow more density into innercity or established neighbourhoods, then we 
should be investing in the infrastructure (sewer, lighting, water, roads, etc.) so that these 
neighbourhoods do not look like construction zones all year round. 

7 Stop approving far-flung suburban neighbourhood development! This urban sprawl is 
expensive and does not align with commitments to addressing climate change. Mixed 
residential zoning to increase density, prioritize public transportation and complete streets. 



Service Plans and Budgets 2023 – 2026 
Stakeholder Report Back: Verbatim 

November 7, 2022 

 

8/169 

7 Build infrastructure for people not cars. Grow up not out. Densify everything, to make things 
affordable! 

7 Increase the police budget.  I am severely against defund the police, and its extremely funny to 
see those same "defund the police" protestors call for police help.  Also reduce police red tape 
and stop making it sound like every cop is racist. 

7 nothing. please do nothing. 

7 More protected bike lanes. 

7 Active transportation and investment into established communities. 

7 Climate change will continue to create new needs for services and different times of year.  The 
City needs to find ways to be flexible but also anticipate future issues. 

7 Stop with all these unneeded road interchanges 
Stop building roads 
Strips of grass are not parks 
Parks are BIG 

7 Public transportation, bike lanes, environmental sustainability. 

7 Effective land use for residents rather than revising land use to put money in developer's 
pockets. 

7 Stopping the sprawl is important as is increasing density, encouraging active transportation, 
and reducing greenhouse gas emissions. Increased affordable housing is essential. 

7 Only include services where established benefits outweigh the costs. 

7 Investment in amenities like community facilities, main streets and parks.  
Investments that support the communities we want to build. Deliver more mixed use facilities 

7 Maintaining of amenities, like swimming pools (ie Inglewood). Increased policing and 
community safety initiatives. I don't accept that I will have to navigate an ever-increasing 
number of homeless, drug addicts and criminals on a daily basis along with urban growth. 

7 Continue building good biking infrastructure. I've really liked the direction we're going with it, 
despite our long cold, icy winters and struggle to add dedicated side bike lanes. It would be 
nice to think laterally re: density in the inner city - target high traffic roads before going after 
close-knit communities (eg. along 16th Ave...). Please keep an eye out for unused residences - 
either via short term rentals, or unoccupied properties - in keeping house costs bearable. 

7 We need to make sure spaces are built for people first, not moving cars around. Better 
maintenance of sidewalks and bike paths; more amenities like public washrooms. More people 
sharing space means we need more functional spaces. 

7 Safe cycling infrastructure prioritized over car infrastructure. Affordable transit options. 
Insensitive to densify communities. 

7 You need to keep neighbourhoods populated so young families with kids can still fill our 
schools. You need to have pathways and bike lanes for people to move around without 
needing a car 

7 Developers should be providing funds to support the new schools, roads & parks required to 
service new neighborhoods.  They are making a fortune and the city is paying for it. 
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7 Don't move everything to the suburbs! If you want people to live in the inner city, you need to 
maintain services here. Many inner city residents are missing the YMCA downtown that 
provides services for many downtown and in the inner city communities. More partnerships to 
provide services. Follow up on items already identified in ARPs and LAPs in a reasonable 
timeframe. Waiting 25 to 30 years to implement a plan discourages investment. 

7 Stop recommending and funding new communities - we have a decade of land - we need to 
build in the inner city and established areas not continue to sprawl. 

7 Charge developers the true costs of the communities being built. New communities should also 
have a surcharge added to their property taxes to reflect their inefficient use of services. 

7 Enough with the "traffic calming" measures and bike lanes already. Calgary is a city that has 
winter for half the year. Bike lanes during the summer are unnecessary because cyclists ride 
on the sidewalk with impunity. Add in electric scooters and Gondek's war on pedestrians is 
complete.  I would like to see the roads restored, the bike lanes removed, and the planners 
responsible for these changes fired! 

7 Promote, develop and highlight work that creates safe routes to schools and greenspaces. This 
is important and will promote the reduction of car use in areas where they don't effectively 
belong/create safety concerns.  
Low-impact development. Expand this is established communities while requiring it in new. 
Currie was a great example that did this well. 
Keep pushing for density on corner blocks and pockets in communities. It has to happen, but 
right place and right design and rationale. 

7 Public transportation and walking and cycling infrastructure has to be a priority. There have 
been so many pedestrian and cycling collisions. It is but the driver's fault that streets are 
designed poorly. Cyclists and pedestrians need to be safe too. This type of infrastructure also 
builds community and makes a more liveable city. 

7 Community services adjacent to transit.  A prime failure is the Shane Homes YMCA in NW 
Calgary.  This amazing facility is primarily accessed by vehicles.  It should have been located 
immediately adjacent to an LRT station. 

7 Direct support for community planning committees to deal with all the DPs and LUD changes. 

7 Be more transparent on intentions on developments in the community.  Listen to the 
community feedbacks on some of the developments.  For example too many multi home units 
(and basement units) added without considering traffic, parking issues to the area. 

7 The cost of emergency services, parks, and the "TRUE" increase in costs for transit policing, 
climate mitigation, etc... 

7 More city parks - Bowness Park has become overcrowded due to rampant growth with no 
consideration of recreation and green spaces in new communities. 

7 Investments or off-set levy’s for developers  to support aging infrastructure in the inner-city.  As 
a city, our growth is becoming harder to manage. We don’t need growth out - we need 
sustainable growth inner-city. There is no incentive to build, renovate or remodel inner city 
homes, which can lead to unnecessary sprawl. To that note, the services like transit can’t keep 
up to sprawl; invest and they will come! 
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7 Increased investment in established areas. Specifically, more funding for traffic calming, 
complete streets, cycling improvements, affordable housing, transit, etc. Less funding and 
dependence on more costly greenfield growth and auto-dependent infrastructure. 

7 Have developers take on a greater proportion of utility construction/tie-in (sewer, electrical, 
water, etc). Low density urban development is high cost despite being low for tax revenues. Or, 
shift the tax burden to newly constructed neighborhoods. 

7 Focus on supporting community centres with workspaces, public kitchens, and easy access to 
info. For example, while I knew about 5 different events happening Sept 30th, I still was 
unaware of about 4 more events that ended up happening downtown. A centralized place for 
someone to have access to all events, community in particular is so important so people don't 
spend hours wasted trying to find something or someone to talk too. 

7 More density and preservation of green spaces. Less car-centered urban planning. More rigid 
standards for climate resistant development. 

7 More money for improvements to established communities. Envision our transportation 
network to not be dominated by individuals driving themselves around in personal vehicles; 
more expansive cycling network and better transit. Keep fighting the provincial government to 
get more control over how the city can generate its own revenue. Don't fold to those that call 
for smaller government and less taxes; I want the City to provide a well funded, well thought 
out suite of services and programs. 

7 The Planning Department needs to make sure that developers are held accountable and follow 
through on repairs to sidewalks and streets once their development is complete. This is their 
responsibility yet Planning won't follow through. There is a development in Windsor Park and 
residents have been waiting for over 3 years for the sidewalks and driveway to be replaced as 
the developer is supposed to do. If Planning followed up on this the work would be done 
without The City paying for it. 

8 More awareness and use of solar panel installation on residential and commercial roof tops.  
Also more gardens and food production among city and community spaces/roof tops. 

8 Investment in established communities to either maintain or improve existing services and 
facilities. The closure of facilities or allowing facilities to deteriorate is unacceptable. 
Established communities also need investment in improvements. Eg: traffic calming and 
adding more wheeling facilities to modernize these communities and make them more 
desirable for families. 

8 I'd like to stop the expansion of communities around the City, and have more emphasis being 
put into maintaining older communities and updating city facilities and services. There are so 
many new communities with vacancies. 

8 More parking less permit zones 

8 You are failing at keeping public transit safe and clean.  Your plans for cramming high density 
housing into areas that don't want it and aren't meant for it will ruin neighbourhooods.  Do high 
density in new neighbourhoods and right by the LRT, not blocks away.  Don't treat criminals 
and drug users as victims, prioritize families. 
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8 Established communities need to have sustained funding for keeping infrastructure healthy and 
for adding needed infrastructure. We need recreation, parks, bike lanes, good sidewalks, etc. 

8 More transit facilities at reduced cost 
Reduce the cost of living for residential property 

8 Direct transportation to airport with train 

8 Heritage conservation tools and adaptive reuse tools. Support what we already have.  
An improved Land Use Bylaw.  
Stop building new communities.  
Use the savings from not servicing new communities to build more parks and services in the 
established areas.  
Plant more trees. 

8 fund implementation options in the north hill local area plan 

8 investment in public gathering and recreational spaces 

8 We need to better account for the value and services natural infrastructure provides, beyond  
projection for recreation and access. Currently, decisions on how and where we grow does not 
adequately consider this. This may mean that we don't grow in certain areas, or we 
support/incentivize communities to be designed and built in a way that accounts for these 
benefits and services. ERs are one mechanism, but we need to also consider other tools to 
adequately protected these landscape features. 

8 More protection for older heritage houses 

8 Better focus on micro destinations - how to get people to places easily at the micro level. That's 
what changes communities and cities. We have overly focused on roadways and macro 
destinations. If you want people to return to downtown you have to actually change how you 
move people through downtown and micro destinations. Jane Jacobs wrote about this 20 years 
ago. 

8 1) Programs to encourage mixed use development and/or relaxations of existing land uses to 
increase mixed use development across the entire City - not just the inner city. 2) Prioritize 
pedestrian/bike/transit modes of transportation and access to parks and green spaces 

8 LOW INCOME HOUSING AND A RENT FREEZE. Rental prices are skyrocketing and the 
vacancy rate is so low that it is almost impossible to find a place if your rent goes higher than 
you can afford. 

8 Water conservation, improvements to combat climate change such as more requirements for 
trees, preparing for heat waves, fewer vehicle traffic and more bicycle/pedestrian traffic - basic 
response to the reality of our world. 

8 Wider sidewalks, more traffic calming and better cycling network. 

8 No increases to taxes 

8 reduction of services and taxes. There is a pothole that has yet to be fixed after 3 years outside 
my house on the public road. All the while council is giving money to Quebec, are you kidding 
me!! 
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8 Stop pandering to developers and start listening to residents.  Put the planning department 
back into the regular City budget and stop giving them all the development fees so they can't 
just keep wasting money in their department. 

9 A much stronger emphasis on active transportation modes, especially for biking and walking to 
work and to school. Our kids need safe routes to school, that means separated, protected bike 
lanes in older established communities and as well as new. This improves health, reduces car 
traffic, helps achieve climate goals, and is less costly than major road expansions and 
interchanges. Let's not fall behind Edmonton on cycling and pedestrian infrastructure. 

9 Arts and culture programming for children and youth. 

9 Stop wasting money on expensive transit expansion and stop wasting money on bike lanes. 

9 Allowance of considering density in different neighbourhoods, seeing opportunity in working 
with non-profit organizations to build and operate more affordable housing units, and financially 
supporting those organizations through expedited land transfers of City-owned land when 
possible. 

9 More resources for community building projects that are community led (as opposed to city-
led). Obviously there needs to be accountability and oversight, but create scenarios where 
autonomy and resources are given to community visionaries. And, ideally, prioritize established 
communities for this, so there are service rewards for density. For example, the Beltline 
Community Investment Fund spurred the BUMP project which was able to spin off and create 
great community programing and vibrancy. 

9 Budget increases to be kept to a minimum. 

9 A line item for cost and service reduction 5% / yr or so. 

9 Have more fees on developers for new communities so overall taxes don’t increase for the city 

9 Funding for the Calgary Plan and local area planning. 

9 Green space, “walkability”, adequate access to transit, asset based community/neighborhood 
planning, attention to area development plans and regular community feedback into those 
plans 

9 Defund the arts 

9 maintain existing (it's cheaper than replacing). 

9 Stop the sprawl. Encourage council to not approve new communities. Direct investment into 
intensification of established communities. 

9 We need Mayor and Council to each have a contract for their commitment in their roles. Pledge 
to specifics of the commitment in election campaign the tune and sign it within 30 days of 
election and stick to it. Enough of these surprise agendas without prior 
warning/consent/agreement! You're spending our money and we deserve a say. Your 
ego/legacy is not taxpayers' responsibility. 

10 No new services, etc. Just do what you are doing now...and somewhat less and do it at a lower 
cost. You wages are too high and you have a champion, specialist, manager, analyst for 
everything. The companies I invest in are lean. For example most don’t have any climate 
change staff but they are the leaders in all of Canada for reducing emissions! How is that 
possible?  Well it is possible because climate change experts are not need to address climate 
change! How many does the city have? 
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10 More police presence. 

11 STOP BUILDING BIKE LANES !!!!!!! Complete waste of money. No one uses them on my 
street not even police.  
Stop increasing property taxes on 17 ave. There are very few restaurants or businesses  left.  
Stop adding lights on every street  
Stop wasting money on frivolous items that add nothing 

11 Developers charged higher taxes to support new communities.  Inner city communities given 
more control over density planning 

11 I would like to see more investment in lifecycle replacements for current public infrastructure in 
existing communities to ensure they remain vibrant and modern places to live. I would thus like 
to see a replacement/renewal plan in place from the onset so nothing atrophies. 

11 The deliberate densification of older neighbourhoods hurts the current residents and devalues 
their properties. Attention must be paid to their interests, including parking, height of allowed 
development, etc. 

11 Appropriate road systems and other infrastructure. Just look at the traffic disaster the city has 
created in Marda Loop 

11 No more sprawl. We’re in a climate emergency and city council is approving more sprawling 
neighborhoods. 

11 Cost reductions.  City payroll reductions.  Fewer city employees making over $100,00/year.  
Why are public workers better off than workers in the private sector?  Less city burocracy, less 
invasive policies. 

11 You are removing playgrounds in communities that have an influx of younger families. Doesn’t 
add up.  
We need more police and firefighters, not less! With a growing population, this city no longer 
feels safe anywhere but particularly transit and downtown. 

11 New housing development should include the infrastructure necessary for the area once the 
development is complete. 

11 Mass transit needs to be improved. The CTrain stations need to be cleaned up and better 
collaboration with provincial govts are required to address the drug crisis. Trains lines require 
higher frequency and four-car trains. Buses need to be more frequent and BRT lines should 
have the accordion buses on them at all times. 

11 Better parking around train stations and faster development applications. Put time limits around 
construction so it doesn’t drag on for years. 

11 Grow up not out 

11 Increase in mobility investments, particularly bike or multi-use pathways. Increase in park 
spaces and natural park spaces. 

11 More fire and police stations built into communities from the get-go. Bus lines direct to the LRT. 
Very basic, simple Green spaces and space for pathways set aside.  Requiring developers set 
aside space for faith based buildings. More indoor skating rinks and swimming pools. Spending 
money on repurposing current city owned properties to fit changing communities. 

11 Adequate police and fire of course.  Busing and transit for all. Have it covered by special fees 
for new communities if necessary or developer fees 
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11 More financial resources for park spaces. Help to turn existing, underutilized spaces into 
vibrant community hubs where communities can gather. A play structure and a bench are not 
sufficient, nor are empty spaces where you have removed a playground due to insufficient per 
capita numbers. 

11 Harvie passage/Pearce estate park is a great water recreation resource. But the infrastructure 
for the park didn't take into account the increased use. Please increase parking for the park 
(either redesign the current parking or buy the adjacent grass lot) 

11 Higher taxes for those communities that are further out, continuing the sprawl to Calgary and 
causing huge strain on resources 

11 Better snow clearing in our area during winter. Other residential side streets get snow cleared 
every winter but ours doesn't. Makes our street a nightmare to navigate. No more growth is 
needed in our area. It's a quiet neighborhood that doesn't need any more expansion. The 
sewer network though in our area is in need of replacing because of the age of the area. 

11 Actually listen to the people in the communities and represent their opinions and do what they 
want. (what you were elected to do by the way).  You poll us, set up consultations but then do 
what YOU want.  Not different from the corrupt countries i grew up in. 

12 More Fire stations and improved Standard response time. (Currently below average) more 
ambulance availability- change the transition requirements when EMT arrive at hospital to get 
them back on the road quicker. More Fire stations offering disposable options. Paying for the 
dump and or driving 20+ minutes deters from proper waste disposal (paint cans etc) 

12 We previously saw how the city obtains money for capital investments in services from new 
and redeveloped communities. Given that the city is recouping the capital for growth direct 
from the developments that are growing, perhaps the city should then focus on  efficiencies 
from growing larger. The reduced operating costs from running higher volume water plants, the 
increased garbage capacity, reduced per house admin costs, etc and how that improvement 
can be passed as savings to taxpayers. 

12 If you reduce your overhead in other areas and increase your budget for police, fire and 
ambulance and make your citizens feel safe, they will take care of how to enjoy their time in the 
community. Keep us safe and leave the rest alone. 

12 Water Services planned for the Shepard community, including Fire Hydrants. Funds allocated 
to the 106 Ave Stoney Trail access for the Shepard Business park on 84 Street S.E.15 years 
since Shepard was absorbed into the Greater City of Calgary without improvements or, 
sustainability of the communities safety or ambience. 

12 better transit service. 

12 I would like to see the city realize their green initiatives are killing our green space - basically all 
the grass in my neighborhood fields is a dust bowl because the city no longer waters the grass 
& half our trees have died..  
I would like to see where the city has installed irrigation to utilize this irrigation to prevent 
destroying our greenspace in the heatwaves we have had.  Unless the water table is low there 
is no reason for this. 

12 We are waiting for new C-train line that will connect us to downtown. 
Maybe it's time to close Shepard Landfills? There are several neighborhoods around and as 
city is growing so should the Landfills moving. 
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12 There is no such thing as sustainable growth. Service plans and budgets need to be reduced. 
This is common for ALL taxpayers. 

12 Ensure developers are paying their fair share of infrastructure for new developments but also 
allow them to create communities that meet the desires of citizens rather than the social 
engineering wishes of bureaucrats 

12 Reduce the cost of parking. Increase CTrain access into the foothills industrial park and to the 
new residential areas of the SE and SW. 

12 I love Calgary, keep the streets clean, give the homeless jobs. 

13 Concrete and tangible plan in engaging homeless persons, particularly in public areas. It 
seems that peace and order are affected at times when they are not engaged well and their 
needs are met. 

13 More public transit options, more local services example city pop up at the local library one day 
per week which would save many travelling to a certain office for a certain service, more city 
services moving to an online model. A breakdown of the changes would be great to see 
included in local community leaflet, i.e. population in your community has increased by 1000 
this year so we are reviewing the bus and train services to better  meet this increase in 
population 

13 Before approving new communities please ensure we have emergancy services in the area as 
well as enough teachers and a plan for a rail system. Calgary transit system is probably the 
worst in North America. You want Togo green but are unwilling to build the infrastructure for it. 

13 Include infrastructure impacts including sewer, water, drainage, transportation and energy 
improvement costs in all development fees so that taxpayers are not on the hook. 

13 Focus on the basic services and stop looking for new ways to spend my property tax dollars. 

13 Most communities are pretty static.  Growth/change are mainly inner city concerns. 

13 20 minute city planning where things are highly walkable, bikeable, or transitable under 10-20 
minutes no matter where you live to reduce car dependence within the city to a minimum. 

13 Spend less money please, reduce my property taxes. I’m tired of paying for emptying office 
buildings 

13 A plan to include community associations and how they contribute to the health and well being 
of the city. Not all community associations have amenities or infrastructure. There needs to be 
more municipal support. A board, committee or commission set up for how community 
associations are incorporated in the city is one step. Also money collected via property taxes 
can be allocated to the community associations. Other than the $10K per ward. 

13 No other services. 

13 Stop endlessly expanding our boundaries and focus on thriving, resilient and denser 
communities with services designed to decrease the need to sprawl. 

13 Bus service 

13 Give water to already exisisting park infrastructure within communities.  Having the green 
space and volunteers willing to water, and not turning on the taps is lunacy. 
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13 The City should figure out how to use current resources or repurpose current resources 
keeping in mind value for money.  All to often the City just decides to waste money with case in 
point 14th Street bus lines that are hardly used, bike paths that are used minimally while 
increasing City costs and inconvenience.  The City seems to cater to the minority.  When they 
do this kind of stuff they should get buy in from the majority and not the minority so a plebiscite 
should be a common use. 

14 Midnapore cannot sustain any growth. 

14 Maintain green space and parks. 

14 Green spaces. Dog walk areas. 

14 More money directed at the installation and maintenance of  
Landscaping at City of Calgary housing residences.  The maintenance level required of the 
residents presently is bare minimum as per the city bylaws.  There is no incentive for residents 
to keep the properties in a reasonable state. 

14 Use outside services to maintain city infrastructure. 

14 1- Noise reduction enforce noise bylaws in all areas of the city to reduce the traffic noise and 
that of loud vehicles with specialty mufflers that are so loud when you sit outside on restaurant 
patios or at home cause you pause your conversations until the offending vehicle passes 
2- Road maintenance to keep potholes filled and lanes properly marked on roadways    
3- Keeping parks clean and well maintained 

14 Snow removal has become a huge item over the last few years.  With climate change our snow 
patterns seem to be the huge dumps of snow over a short period now instead of smaller 
amounts over a longer period with Chinooks in between.  This causes issues for those who are 
trying to leave their neighborhoods.  I think this should be a priority for the City. 

14 Not increasing our taxes. It is not sustainable to constantly increase taxes every year. Myself 
and others will simply leave Calgary if taxes get too high. 

14 I followed the email, I get engagement is important and difficult but these questions are so 
generic or require city planning type experience which I don't have. So unless you are just 
looking for people who want to rage about a specific thing that effected them, I don't see what 
value you will get out of this. seems obvious to me there will not be much valuable feedback, 
and mostly just angry people venting as they grasp to find a reason to answer the generic 
questions. 

14 Expansion of C Train service 
More schools in newer communities like Walden. New communities are being built without any 
public schools nearby 

14 It's good now. 

14 higher costs passed to developers, new sub-divisions should stand alone financially and not 
siphon off tax revenues from other areas o the city 

14 Lower property taxes. 

14 Better transit for the new communities. 

14 Programs and services must be provided to existing communities before new communities are 
approved. The improvement and maintenance of existing infrastructure should be a priority 
over growth. 



Service Plans and Budgets 2023 – 2026 
Stakeholder Report Back: Verbatim 

November 7, 2022 

 

17/169 

 

Social Media Feedback 

Channel Ward Feedback 

Facebook N/A It seems this city council will stop at nothing to get more money. Their plan to 
expand more sub-divisions on the south side with no regard for environmental 
issues such as endangered species simply to build 2000 more homes for 
people who won't be able to afford them seems hypocritical to me but par for 
the course. 

Facebook N/A The City must stop Urban Sprawl! Enough! 

Facebook 11 Don’t be adding new communities until you can care for the ones you have in 
terms of EMS, CFD, CPS, maintenance of roads/trees/grasses & weeds, 
schools, crime — just for starters. The tax grab the city is looking for is not 
enough to add these services to new areas and will only serve to dilute what is 
already missing. 

Facebook 4 Stop developing communities in lowland areas beside the Bow, Elbow, Nose 
Creek and other tributaries that are wildlife corridors. Build on the high ground 
above flood waters. 

Instagram 
story 

N/A Bike racks. AuburnBay. I noticed every tree near a bus stop has a bike chained 
to it.  

Instagram 
story 

N/A Reduced property taxes.  

Instagram 
story 

N/A Roads to support the size. Fix glenmore at 14th 

Instagram 
story 

N/A Fix damaged waiting sheds/bus stop area 

Instagram 
story 

N/A Security enforcement 

Instagram 
story 

N/A A school for Sage hill 

Instagram 
story 

N/A Bus service for chestermere to SAIT college calgary 

Instagram 
story 

N/A Less construction in school during school hours 

Instagram 
story 

N/A Cleaner streets in suburbs, better management of graffiti and vandalism 

Instagram 
story 

N/A To improve education standards 

Instagram 
story 

N/A Public transportation and bike/scooter paths 

Instagram 
story 

N/A New Ctrain line 
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Instagram 
story 

N/A Don’t use identity politics, agenda or warm fuzzies, use raw data objectively 4 
allocation of resources 

Instagram 
story 

N/A Stop urban sprawl 

Instagram 
story 

N/A Ease of jobs 

Instagram 
story 

N/A Responding to disruptive behaviour from the unhoused.  

Instagram 
story 

N/A A new flames arena 

Instagram 
story 

N/A bus routes that don't go downtown. So hard to move around the city if 
downtown isn't your destination 

Instagram 
story 

N/A Train stop at foothills medical centre 

Instagram 
story 

N/A Take breed physical care of the suberbs 

Instagram 
story 

N/A Better services such as sidewalk and road repair as well as green space and 
park main! 

Instagram 
story 

N/A More street and sidewalk repairs, better park and green space maintenance in 
the suburbs 

Instagram 
story 

N/A TODs 

Instagram 
story 

N/A Safer intersections, active transportation options, less surface parking 

Instagram 
story 

N/A Public housing.  

Instagram 
story 

N/A Stop being involved in things that are not on the City mandate! 

Instagram 
story 

N/A Free housing and transit 

Instagram 
story 

N/A new construction bungalow 1 floor w/ basement +2car garage 1600-1800sf 

Instagram 
story 

N/A Lower property tax 

Instagram 
story 

N/A Less urban sprawl 

Instagram 
story 

N/A Bike theft, nothing is done. My bike got stolen, I've serial no., footage of the 
scum 

Instagram 
story 

N/A Breakins downtown and surrounding areas out if gand 

Instagram 
story 

N/A People smoking crack on Stephens avenue in broad daylight 

Instagram 
story 

N/A More needs to b done, huge drug problem in the city, junkies on every street.  
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Instagram 
story 

N/A Community supports, recreation, parks, sustainable operating for those 
services 

Instagram 
story 

N/A Move the drop in centre in East Village or provide btter options 

Instagram 
story 

N/A Vehicle-guarded and snow-cleared bike lanes 

Instagram 
story 

N/A Legacy is lacking bus services now. I'd like to see add. Schedules & routes. 
Closest stop is 1.5 km away 

Instagram 
story 

N/A Public transport 

Instagram 
story 

N/A Larger budget and prioritizing the build out of our "Main Streets" :) 

Instagram 
story 

N/A Frequent bus and train services 

Instagram 
story 

N/A More free disposable options for paints and household cleaners. More fire 
stations/increased standard response. 

Instagram 
story 

N/A Bike lanes 

Instagram 
story 

N/A More schools and more first responders stations 

Instagram 
story 

N/A Plans to connect new communities with transit 
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Community Growth and Changes Theme 
Question 2: How can The City improve how we sustain and improve services as we grow? 

Ward Feedback 

1 Ask people what bus routes and times work best for them and what routes they actually travel. 
Make it easier to get around year round, even in the winter. 

1 less taxation asa start, then look to make things more efficient 

1 Stop building a city that requires a car to get everywhere. Take after The Netherlands. Our city 
is not set in stone. It's not too late. Bike infrastructure is proven to be better for local business, 
mental health, physical health, financial sustainability. Build bike infrastructure safe enough for 
kids to bike on it. Change zoning so single family homes is not the only option. Focus on 
creating multiuse, people orientated spaces. Less parking and car dependence. 

1 Drop the multi layers of repetitive staff sucking the life out of tax payers pockets while providing 
absolutely no value. 

1 Not my expertise. 

1 Easy. Quit letting developers dictate growth and use some common sense no need to reinvent 
the wheel because the social narrative says we have to change it. 

1 Be realistic about the risks. The province stopped counting COVID cases to hide how bad 
they're doing. You can't plan Calgary's future without knowing what's happening. Calgary 
needs to track long COVID numbers. Keep an eye on the track record of your sources of 
information. Some of them are always wrong. Provincial politics in Alberta corrupts everything, 
and that's bad enough for business, but once the data gets corrupted or you take advice from 
people who won't provide evidence, you're done. 

1 Stop approving new communities on the outskirts of the city. They have the opposite effect of 
improvements to sustain and improve services. 

1 stop taking away and consider adding, nobody is biking to work in January except 18 
professors in the city, grow up 

1 Offer incentives for people to be more sustainable on an individual basis such as retrofitting 
housing to be kfoe efficient and connected to solar power and other renewable resources. 
Continue to improve infrastructure for electric cars and maintain quality of public transit. Make 
cycling easier with more bike lanes. 

1 See what services are in demand: nobody wants to use Transit anymore but many people want 
recreation facilities. More digital access to resources. 

1 The first step is you need to do low hanging fruit showing how it can work.  Ie focus on fix 
specific location in traffic network to provide REAL options to no personal ve hill option. For 
example build a bike lane on 40ave nw east of 42 connect to bike path and add light that will 
change with bike in bike lane. Then you connected bike lane to system vs a death trap. 

1 Grow upwards, not outwards. The urban sprawl of Calgary is immense, which negatively 
impacts the environment and puts even more strain on public services like firefighters and 
EMS. 
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1 Cut out bus routes that are not profitable or use smaller buses. Our community buses are 
empty. The same with community projects..make sure that they are really necessary and if so 
coordinate. Some streets are dug up so many times that the first dig was totally unnecessary!  
Stop the composting bin which stinks and composting can be done in the backyard. The 
composting plant is an unnecessary cost. Why not build an incinerator which is very efficient 
and does everything, like in Europe. 

1 Please do not continue to implement programs based on new 'ideologies' or fringe 
'progressive' policies. We need to help each other, but it seems the city wants to do more 
posturing at times. 

1 Cancel the Green line.  Fix the transit system that is already in place with that money.  Adding 
the green line won’t fix a transit system that is currently unreliable, inefficient, and expensive. 

1 We need to make sure the cost of sprawl fall at the feet of the developers and new residents, 
and not at the feet of people keeping our spectacular and vibrant historic districts safe and 
functioning. 

1 Eliminate all unnecessary services and bureaucracy and drastically reduce taxes. 

1 Clear planning and development guidelines especially related to stormwater management and 
environmental protection 

1 Improve access to amenities through walking and biking. Incentivize transit oriented 
development and remove zoning restrictions on mixed-use commercial/retail to increase 
density. More transit connections between suburbs (it takes longer to get between Bowness 
and Tuscany by transit than it does to get downtown). Create transit hubs in each 
neighbourhood with better frequency to encourage people to use transit. 

1 Improve on growing current services - better and safer transit, address crime, add more mental 
health services. Consider which communities could be negatively impacted by additional 
growth, like those in the royal oak area who are constantly fighting semi truck traffic in their 
neighborhoods, create more funding to finish construction projects that are in the works versus 
funding new ones. Reduce semi truck traffic on Deerfoot - take stony trail instead. 

2 Use investments to offset increases in spending, and if you can't cover it then you simply don't 
do it 

2 Grow up rather than out. Find better ways to utilize the land that is already developed. 

2 Push back on the departments to come up with real budgets not insanely high ones so they 
can reduce it a little later and claim they are heroes.  Actual think that this is not your money its 
ours and you don't have the absolute right to lay waste to it because you can.  Maybe go 
though payroll and see what can be trimmed there. 

2 Proper maintenance on City facilities to be done in a timely manner. 

2 Require the builders to cover more of the costs to put services in. Require a certain level of 
these services to be available prior to any one moving in. 

2 Services should always be evaluated periodically to look for improvements and ensure that 
they are continuing to deliver value. The city should only sustain services that are of value to 
the city and service users. 
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2 Ensure taxes are spent fairly. Ensure measures in place to keep fraud at bay, no wasteful 
spending. Proper controls in place to prevent misuse of funds. Don't get lackadaisical just 
because oil price is high and revenue may be coming in easily. 

2 Cut taxes. Actually do the work. Fined efficiency. Actually respond with phone, twitter, 
facebook. maybe traceable with email. 

2 (Significant) increase in funding to the Calgary Police Service... for more front line officers on 
the streets. Reduce the budget of other city services/programs (i.e. emergency services, 
climate change, bike lanes, etc), if required. Its crucial that our communities be safe from 
various criminals (i.e. violent and petty) and dangerous drivers. 

2 Make developers pay real costs to develop and build these huge crappy developments they 
dump when they are done. 

3 Build a new hockey arena as this can create a bigger complex and create more jobs 

3 Developers and home builders can work together to provide these plans to the city or face not 
being approved. As for services outside of home building and community building such as 
policing and fire, reach out world wide to hire and train quality candidates. Again, I believe the 
ridiculous profits developers and home builders make should offset new hires. 

3 I think the city needs to plan for growth and increase the services ahead of time to maintain 
service levels as the city expands. 

3 Don’t 
Cut service 

3 Density older communities! You keep adding more and more suburbs and these have multi 
family buildings, but many inner city communities don’t and they fight it. Stop letting them do 
this. How can you meet your target of 50% in established communities if you keep letting them 
fight it? You’re densifying in communities that don’t even have services, but then paying to 
upgrade stuff in communities that are all rich and single family. It makes no sense. 

3 Stop building out! Seriously. Build up! I don't get why the Council doesn't see this? 

3 Ensure that every community covers it's own costs. If one community is costing substantially 
more in services than it pays in taxes, then find a way to shift the burden back to them. 

3 No new programs or services needed. 

4 It would be good for the city to do an audit/assessment and share the results of this to the 
public. Would be good to see where the city has done well, and what it can improve on. This 
will also increase transparency so people will have faith and perhaps be willing to accept cost 
increases as the living wage is important for all and good services can cost more than bad 
service that needs to be re-done over and over. 

4 Reduce sprawl. Focus on growth in established areas to better leverage municipal (recreation, 
libraries, parks) and provincial (schools) amenities, promoting greater sustainability and 
desirability of inner city communities. 

4 Dont try to cut taxes too much. A city needs money to have strong public services and be able 
to shape the life of its citizens. Take the money and the weight that goes with it and use it for 
projects that benefit the citizens, not the businesses. 
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4 End outward growth, focus in rental towers and densification 

4 Cut the fluff, get back to and get good on the basics. Address vehicle noise as thats the biggest 
issue with quality of life 

4 limit growth in newer communities to focus services on the existing City footprint 

4 See answer to question 1. 

4 Develop ways to foster and channel residents willingness to participate in the development of 
their community. 

4 We need more parks we need to allocate land as parks as we continue to grow. All around the 
city we are growing further and further away from Nose Hill and Fish Creek. We need to 
establish new parks for the new neighborhoods to enjoy and prevent crowding. Parks also just 
make people healthier and happier. 

4 Make reasonable decisions based on citizen feedback. If Calgarians want trees, bike paths, 
art, fast and reliable transit, then give them that. Speed up all the processes. The pace of some 
projects is slower than turtle. 

4 Stop with the suburban sprawl that appeals to those with massive income and focus instead on 
helping the less fortunate in existing communities. 

5 24/7 transit service. 

5 Get rid of unions and stop expanding the city out. It is quickly becoming to expensive live here 
because of that. 

5 By asking questions to the the public. 

5 With the upkeep of existing facilities & ensure that are accessible to all socio-economic groups 

5 Commute east/west on John Laurie Blvd, new light. I knew it was coming before the signs 
came up and I don’t like it. Where do we go to stop projects like this; or does the “City” just tell 
us “this is what we are doing” and we cannot stop it, no matter how much percentage of people 
are against it. Nobody I know wants that light there. Who is asking for it? 

5 Manage costs; negotiate better with unions esp during these difficult times. 

5 Stop acting like all the new comers to the city (population growth) results in a drain on 
resources. The first piece of mail you receive when moving into a new dwelling is city of 
Calgary property tax. 

6 Reduce spending on things that don't improve (or worsen) the lives of Calgarians like the 
totally dysfunctional DEI spending, and spending on the climate plan. 

6 See above. We can’t always know exactly when we need transit, so on demand transit is 
ridiculous and insulting to those of us who pay huge amounts of property tax and just want a 
more environmentally friendly option for travelling out of our neighbourhood. Public transit 
should be a human right in the middle of our ‘climate emergency.’ On demand transit is a 
completely unacceptable option. 

6 user pay system for most services 

6 Parking garages downtown and stop having on-street parking everywhere. It makes biking 
downtown a nightmare, and on-street parking just encourages people to circle the block until 
they find a spot which makes them drive unpredictably and traffic worse. 
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6 Focus on enhancing existing communities and services.  Encourage development in 
established neighbourhoods that already have the full suite of city services. 

6 Take the climate crises seriously. Have that be the veto on any new program or project and 
any ongoing funding - if it’s bad for the climate stop doing it. 

6 Refocus priorities. Having very expensive roads is important but not more important than 
having like livable & safe communities. 

6 Stop growing outward, if people want suburban prices, let them live in the suburbs. Saying that 
people will live in Airdrie or Okotoks instead of Calgary unless we build more suburbs is no 
excuse to continue to grow the city outward. If people want to live that far away from the city 
centre and Calgary’s economic base, sheltered from the city yet still technically a part of it, they 
can live outside the city. 

6 You can't be everything to everyone.  Taxpayers can't afford that.  Remember that we pay 
taxes to 3 levels of government who all purport to want to sustain and improve services. 
That means focus; deliver essential services, cutting those that are nonessential. 
Growth and improvement speak to planning, efficiency and optimization.  Taxpayers expect 
that your engineers and business development people are capable of doing this.  Set objective 
goals and measure performance to achieving them. 

6 Stop sprawl 

6 Updated 311 platform/handapp and increased options for online reporting of issues 

6 We need to think holistically about funding and this is challenging with different levels of govt 
being responsible for different things. Prevention is less expensive than treatment but in areas 
like health care for example opportunities for exercise (prevention) are funded locally but 
treatment is federal and provincial. All levels need to get to agreement about preventions and 
find it accordingly. This happens a lot. An ounce of prevention is cheaper than a pound of cure. 

6 Encourage the behaviours we want and need and people will use them. 

6 Stop for spending, city council take a pay cut !!!!! 

6 We need to build on the assets that are already found in existing communities and mobilize 
individuals, associations, and institutions to come together to realize and develop their 
strengths. This makes it different to our Deficit Based approach that focuses on identifying and 
servicing needs. 

6 Stop sprawling to the boarders of the city. This is absolutely unsustainable for services and the 
environment. Focus on supporting inner city developments and increasing density in existing 
neighbourhoods. Expand transit to access more places (ie the green line), and increase 
frequency. Stop sprawling is the biggest improvement that the city can make for sustainability 
right now. 

6 See above 

6 Stop relying on developers to fund our City. Stop contributing to urban sprawl and requiring our 
resources, operations and maintenance of roads, water pipes, pumps, and infrastructure to be 
spread further and further. We're becoming a mega city without the funds to support. We need 
to be a smart city. 
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6 Property taxes shouldn’t just be based on the value of homes, but the cost of delivering 
services. Low density areas, for example are more expensive to provide services to so that 
should be taken into account. 

6 1. Stop the sprawl. Calgary does not need to keep adding more communities and wantonly 
destroying beautiful lands. We already underservice existing communities with fire and police 
services. Stop creating more or adding to existing problems. 

6 Implement a system to inform homeowners of proposed changes in their area and consult with 
them beforehand.  Changes shouldn’t be made without the input of affected property tax 
payors.  A recent change was made in my community that affected me and I was not 
consulted.  When I asked the City (311) what was being contemplated, they could not say but 
would look into it.  No response received to date (some 2 months later) even though the 
change was fully implemented - so now I know what it was. 

6 Plan for growth now. Invest tax dollars properly now so that we are not overpaying for growth in 
services when its too late. i.e. greenline and potential LRT to airport as one example. These 
investments should have been made a decade ago and not today. As a result we don't have 
the money to build it nor have the logistics around the route and ownership of the lands been 
established. Invest and plan now to avoid situations like this. 

7 Stop approving far-flung suburban neighbourhood development! This urban sprawl is 
expensive and does not align with commitments to addressing climate change. Mixed 
residential zoning to increase density, prioritize public transportation and complete streets, add 
secure bike parking, prioritize snow removal in bike lanes. 

7 Stop growing out!!! 
Start densifying established areas. 

7 As noted before, quality over cheapness. 

7 The basics are enough - sanitation, roads, etc. we don't need you. 

7 Ensure that growth doesn't occur without the population density to match. 

7 Stop subsidizing sprawl 

7 I keep saying this--the City needs to be more dense. We need to cancel sprawl until there is 
more density in the current inner city (and even further out) communities. 

7 Less road salt 
Less snow pliéing 
Less road obstacles 
Less bike lanes 
Less beggars 
Less homeless 
Less free drugs 
Less spending on MINORITY groups 
More  FREE parking 

7 STOP PERMITTING GREENFIELD DEVELOPMENT AND NEW COMMUNITIES. STOP IT. 
This is unsustainable financially and environmentally. End single-family zoning. 
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7 Let people live and make their own decisions about their property. The City of Calgary 
shouldn't be the largest employer in the city. Review the benefits and pensions and salaries 
offered with respect to what the city can afford to be fiscally responsible. Calgary is too 
expensive to live and raise a family and way too expensive to retire in. 

7 Embracing a circular economy and urban density program supported by active community 
associations is required. 

7 Constantly increasing taxes to provide services where the benefits do not justify the cost is not 
responsible.  Examples: Increasing the transit budget to cover natural gas buses which are 
more expensive than diesel and do not travel as far per fill up; or converting all city vehicles to 
EV when they are not as efficient as ICE will increase taxes (via acquisition costs and new 
hires to do the same work), are not sustainable or responsible with no discernible benefit.  This 
is virtue signaling. 

7 Investment in transit to support the transformation of our communities.  
Ensure we are investing in existing assets 

7 Maintain amenities, eg the Inglewood swimming pool. The inner city is not just a disposable 
zone here to offset urban sprawl. Calgary should be protecting its heritage, quality of life and 
inner city communities. 

7 New developers in the expanding city limits should be required to pay for transit infrastructure, 
including building respective and relevant portions of the LRT (ideally underground, and not 
interfering with traffic unlike today). Build it now before it becomes more expensive to add 
down the road. 

7 Less urban sprawl--the capital and maintenance costs required to add new roads to our 
already 16 000+ km road network are simply unconscionable in a time of climate crisis and 
inner-city decay. Make sure inner-city life is affordable and appealing. 

7 Stop growing out. Improve the ability to densify. Remove barriers like parking minimums. 
Create opportunities for safe cycling and affordable transit. 

7 Invest less in car infrastructure and more on bike, walk and transit. 

7 See above. 

7 Allow city planners to become familiars with a group of of communities. Planners who know 
and understand an area will make better decisions and reduce friction between residents and 
the City. Reduce  the red tape required by community associations to access CCG grants. The 
time and duplication required is ridiculous. A flow chart just to explain the process to volunteers 
would help a lot. 

7 Stop funding new communities and removing GMOs. Start incentivizing inner city development 
in established areas by removing the red tape to develop row houses and smaller apartment 
buildings. we can't build like we did 50 years ago. I make over 100K and I can't afford to live in 
any neighbourhood, how do other people manage? Certain neighbourhoods should NOT be 
limited to the wealthy. We need a mix of housing throughout all neighbourhoods in Calgary. 

7 Introduce a multi-tier property tax rate. Those who live closer to city center should pay a lower 
rate than new communities that are currently being subsidised. Increased density will lead to 
more efficient use of services such as schools and transit. Stop the sprawl! 
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7 Focus on what municipalities are supposed to do, run a city. It's time for a reassessment of the 
blue bin program to determine how much is actually being recycled and how much is going to 
the landfill. There is no shame in admitting that the program isn't working and restoring weekly 
black bin service while reducing the frequency of blue bin pickup. 

7 Ask for more homework. We need to report on what we do and why we do it. We have to get 
away from 'the way things were done' but also include that in why we try new approaches or 
re-visit old ideas that might have failed to work. 
How? Encourage educated and talented applicants. Benchmark how we compare to other 
cities (in all departments) and encourage partnerships with local and distant post-secondary 
partners. 
No more grand innovations... show the academic research/reports to justify why. 

7 See above 

7 Focus more on node-based development with a mix of uses and transit rather than broad 
swaths of euclidian zoning 

7 Consider having regular meetings or opportunities for the community to provide input.  Provide 
regular feedback and updates. 

7 Consider allowing "private" communities that self organize and manage their essential 
services? For example, allow a community to contract for waste management, water supply, 
etc... 

7 Density should only happen within central areas and walking distance from train stations. 
Condo buildings 30 minutes out of the city centre where nothing is walkable (Nolan Hill for 
example) just cause traffic chaos. 
A slower pace of growth would allow for growth to be more thought out. 

7 Realistic Short-term planning. The years of high-level thinking and 30 year planning has gone, 
and instability in the market has replaced planning. Shorter term planning can help the city to 
see things come to fruition and plan accordingly. 

7 Reduce dependence on greenfield growth and auto-dependent infrastructure. We know that 
failing to meet the MDP targets will cost us billions, so that's really the most important thing we 
can change course on. 

7 Ensure that projects are engineered correctly at the start. Reduce the lifecycle cost of assets 
and infrastructure. Implement a rigorous engineering process so that less maintenance needs 
to be completed after the upfront capital cost of installation/construction. 

7 There is a great project that sustainability Calgary mentioned in state of or city, and a few other 
programs I saw, but it basically is allowing a certain amount of property taxes to go back into 
community centres as a fund for local projects. I think this is a great route to support them 
instead of centers relying on fundraising and personal time put into them instead. 

7 Densify and create more vibrancy throughout more of the city. Vibrancy created through 
developing more engaging public spaces and areas of the city where businesses and public 
spaces can interact. Scrap the fact that R1 is the preferred land use for residential areas. 
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7 Developers need to start paying for things. The City panders to developers at the expense of 
citizens and their well being. This means that Council needs to stop approving new 
communities until the money is there to provide services such as Fire and Police. Who really 
runs The City? Right now it seems like developers get everything they want and The City is 
afraid to challenge them and hold them accountable. This attitude is at the expense of all 
Calgarians. Please look at what you are doing ! 

8 Same answers as question 1. 

8 Invest in them. Adapt to changing needs (ie: change programming based on community need 
and best practices... don't just provide the same service if it can be done better and more 
efficiently). 

8 Manage services better reduce costs where possible stop just throwing money at issues treat it 
like you own ( in some ways you already  do that when it’s to your benefit ) but be prudent . 
Councillors communicate with your constituents even when they don’t agree with you ward 8 
councillor totally ignores his constituents well he’s on the gravy train now 

8 You are supposed to be public servants.  Instead you want to tell us how to live.  I want core 
services such as maintaing water quality,  roads and sewers, emergency services, etc. I don't 
want equity and diversity  'experts' who will justify their existence by making up problems. 
When you allow new communities make them high density and make them pay for their own 
services.  New community houses should be more expensive because of all the amenities the 
city had to add. 

8 Stop growing out. I know you can't change it overnight, but if we're approving new "business 
cases" neighbourhoods/comunities while the last set have not even started to develop that 
makes no sense. AND not making any substantive improvements to keep the costs/timelines of 
established area growth lower, we will never turn towards sustainable growth. We need 
easier/faster private and non profit/public (affordable) housing in established areas now! 

8 Sale of compost from city compost facility 

8 Make it more comfortable with less homeless and criminals by putting security guard in each 
bus and trains. Put surveillance cameras in every buses and trains for additional security. 

8 STOP BUILDING OUT. STOP BUILDING NEW COMMUNITIES. It is a demonstrable waste of 
money, time, energy and land. 

8 implement policy when local area plans are approved with funding to go with it. Stop sprawling 
with new communities. 

8 utilize vacant city land either sell for funding or to find funding to activate 

8 By changing how you operate as a city administration. You need to change along with the 
changes required in the city and you have to move faster than you are. YOu need to get in 
touch with the community, their needs, you need to be prepared to stop doing things that are 
less important and start doing things that are hard but more important. Start looking long term  
- sustainability should be a priority in all our work with corresponding metrics and plans to 
achieve.  This requires rigour. 

8 Concentrate the service area by increasing density and stopping sprawl! 
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8 Move to more online/virtual interactions. Improved forms submission - everything is PDF's on 
your website! You say you want to modernize but I see very little change. Your 311 service is 
an embarrassment, long wait times, nothing changes as a result of ongoing feedback from 
people, just reactionary band-aid fixes. It's so antiquated - this is not what a modern 
government looks like. 

8 Add more people to my neighbourhood so they can use existing services and support local 
businesses. 

8 Lets start with new subdivisions have to pay for their services, such as roads, schools and fire 
departments.  I live in an older neighbourhood with cracked sidewalks and potholes in our 
streets. 

8 LOWER TAXES. 

8 Put the density in very specific locations and make sure there is sufficient green/open space for 
the residents. Stop trying to turn the entire city into the Beltline.  Reduce the distribution 
charges for water and increase the cost of the actual water itself-- this infrastructure is very 
expensive and will affect our ability to both grow and be sustainable as a city.  Hold people 
accountable (including  those in condos) so we can keep the infrastructure costs down. 

9 The city needs to see and treat services on a continuum, not projects with definite end points. 
As the city grows, the services citizens require will grow, evolve and even change. Planners 
need to find ways to stay on top of this and make those changes as they happen rather than 
waiting till needs reach critical crisis points that require major investments to resolve. 

9 Reduce labour costs so you can be more efficient. 

9 Focus on expediting permit review and approvals processes for developments that align with 
the City's goals and parameters. 

9 We're falling flat on our faces in achieving the goals we set out in the MDP. Clearly enticing 
more inner-city redevelopment isn't bringing in the stock to make services more affordable and 
sustainable. We need to make it more difficult to approve new suburban greenfield - create 
more stringent standards. Ask more of those developers. Because right now we're building an 
unsustainable city. 

9 Mixed used developments that can help people live in work in the same part of the city, without 
need for expanded roadways to commute during rush hour. 
Work across departments to update underground infrastructure in existing communities in 
coordination with road work.  Albert Park saw a road getting repaved due to repeated updates 
to underground infrastructure by infills.  Future infills will now tear up a nice new road to update 
their infrastructure. 
Treat the problem, not the symptoms. 

9 Reduce pension expenses and other public sector benefits. 

9 By cutting admin and non productive employees 

9 Remove all R-1 and R-C1 zoning to allow semis and row houses throughout the city to support 
the Climate Emergency and meeting the goals of the MDP. 

9 Asset Based Community Development would be a good starting point 

9 Defund the arts 
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9 lol... sustain until the economy improves. Inflation is higher for households than what you are 
indicating is being seen by the city so avoid tax increases at all costs. 

9 Densify communities to reduce sprawl. 

9 Educate the population on personal responsibility. We have lots of education on personal rights 
but limited education on personal rights and responsibilities 

9 Administration is too top-heavy. Let's have fewer Queen Bees (managers) and more drones 
(people actually doing something). The managers need to have more visible accountability. 
What does the department do? What are the goals? What is the budget? How are they 
measuring up? Administration does not have to compete against the oil patch for pay, benefits 
and perks, but compared to average Calgarian. Time to pull in the purse strings. THAT'S 
sustainability! 

10 By reducing the cost of services and not inventing new ones. 

10 Quit wasting money on a 'climate emergency' 

11 Be conservative spender. Stop wasting money on personal agendas of council. Stop woke 
projects 

11 Cut costs and overhead.  Particularly headcount.  Demand more of your staff and reward 
accordingly 

11 Growth means more taxpayers and therefore should not results in higher taxes.  
Often, employees "on the ground" are able to identify cost saving processes. There should be 
some incentive for this. 

11 By limiting outward expansion of city development. This suburban focused growth is inherently 
unstainable and burdensome on a variety of City programs. 

11 Maybe listen 

11 Increase density. More “missing middle “ housing is needed. Reuse and improve the services 
we already have. Stop developing for cars. Develop for people. More pedestrian and cycling 
infrastructure is needed. Make neighbourhoods walkable and safe. 

11 Services need to be streamlined and made more cost effective.  "Sustaining and improving" is 
the wrong approach at the outset.  What this means is an ever increasing demand from the city 
on taxpayers. 

11 Again, ditch the pet projects and focus on core services. So much waste! We pay enough in 
taxes to cover core services and the tax base will presumably grow with the population. Needs 
v Wants. 

11 Transportation needs to stop being viewed as a revenue generator and more as a service to 
enhance the lives of Calgarians. People will leave their cars at home when transit is efficient, 
clean and easy. I think that transit planners, council and senior managers should be challenged 
to take transit to and from work for one month straight in the middle of winter to truly 
understand what 'regular' Calgarians - without taxpayer funded parking stalls - have to deal 
with on a daily basis. 

11 Return to the basics of good local Goverment 

11 Grow up not out 

11 Focus on growing up and not out. Increasing density is not sustainable. 
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11 Less bureaucracy. Ensure all the people both providing services and planning for services are 
actually required to run an effective system. Come up with flexible solutions, similar to how 
many schools are now built with detachable portables to be moved to other schools according 
to increase and decline in community populations. Are there services required in large 
quantities now in one community, that can be shifted to another community in 5 years if the 
situation warrants it? 

11 Coordinate services better 

11 We can look at things like reducing grass in our community. I do not mean removing 
greenspace but encouraging more sustainable ground coverage like clover or other low 
growing options. You can also be more transparent about decisions and how they are made so 
that residents don't keep eating resources asking the same question over and over when they 
don't like or understand the answer. 

11 We need more affordable pool rental options (with sait pool closing options for affordable pool 
rental have diminished). 

11 Stop the housing sprawl!! 

11 Focus on spending funds in the right spots and not in unnecessary or wasteful spots such as 
excessive public art. 

11 Make sure there is money for road (snow removal, pot holes, resurfacing…) - do your job!  
Stop raising taxes if you aren’t willing to tighten city hall’s belt (salaries, benefits, inflation 
adjustments). I;ve heard many joke they should run for council cause then they could live 
here…. Lead with integrity. The decisions may not be easy but if you are actually honest with 
us we will follow. 

12 Stay in your lane. You are a municipal government. Do your role, keep to your area, focus on 
improvements and efficiencies not new and exciting things to do. 

12 Minimize additional admin positions and either reduce salary or benefit/pension and the money 
saved will allow you to afford to pay for police, fire and ambulance. Again, if you leave more 
money for your citizens by reducing your overhead and our taxes, you will have a wealthier 
happier population. 

12 City of Calgary needs to recognize the responsibility they hold to the residents of a community 
to provide services/amenities that all other communities in Calgary enjoy. 
15 years since Shepard was annexed and it remains without improvements or positive 
changes. 
Provide access for heavy equipment to the Shepard Business park and limit access across 84 
street S.E. 
Provide water services, especially Fire Hydrants. 

12 get rid of bloated unions and put the pension on defined contribution on benefit 

12 Innovate & focus on what matters.  A safe city makes it possible for the private sector to be 
more willing to provide services 

12 New communities should not have been approved until existing communities are fully built out. 

12 Stop annexation and growth outside current city boundaries. Allow MD’s freedom to manage 
growth outside the city 

12 Fiscal responsibility and lowering property taxes. 
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12 Do the job you were elected to do: focus more on keeping the city economically strong, keep 
the drugs out of the city and less focus on social programs that further civilian divisions. 

13 Can you also ensure that Calgary Transit Train Stations have washrooms? 

13 Yearly reviews of how the growth and services are going. Ideally more investment in online 
available services and more focus on how to reduce carbon while providing services, i.e. graffiti 
clean up is done twice per week in X area as supposed to doing daily 

13 Get better public transport 

13 Make developers responsible for all infrastructure improvements as stated above. 

13 Focus on the basic services and stop looking for new ways to spend my property tax dollars. 

13 Respect taxpayers.  We’re not a bank account.  Reduce rates. 

13 Ensure all services in new areas are provided by the land developer. 

13 New communities that go up should include plans for services, increasing density in 
communities should trigger a reevaluation of services 

13 Provide more support and services to help how community associations are used to provide 
welcoming, and wellness programs to each community which makes the city overall a better 
place to live. 

13 Focus on efficiency. 

13 Stop giving money to developers to push all of our city services to the outer edges of our city. 

13 increase frequency 

13 Goes back to city workers and their efficiency or lack thereof. 

13 Value for money and not pie in the sky attitude.  To often I see the City do pie in the sky.  
Because one person or a group of people yell for something does not mean you do it and if you 
are going to do as said previously if it affects the majority then a plebiscite should be had to 
give you the mandate.  Remember people do not care until it affects them so the City should 
go out of its way to inform people and not just using technology. 

14 New communities where there are mostly apartment blocks that city likes to call condos are 
crowded with virtually no room no room for emergency vehicles, never mind visitor parking.  
Better planning for new communities is required, 

14 Support individual communities 

14 The city needs to stick to core programs - transportation, maintenance and protection.  On 
going community program growth is unsustainable.  While these programs such as though 
offered by parks and rec are nice to have they should be limited to a % of the total budget that 
has been agreed to by the residents. 

14 Volunteers to mind green spaces. 

14 Perhaps a campaign to beautify our neighbourhoods?   
More maintenance of parks and green spaces which are allowed to go wild and are mostly 
weeds. 
It’s The broken window theory.  If the city doesn’t care about the condition our green spaces, 
parks, residents  properties, it invites a messy and unkept city. 
I give you Okotoks as an example, it’s a very clean city, boulevards, public spaces are 
maintained by the city regularly. 

14 Learn the meaning of the word "efficiency" and apply it to services. 
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14 Take funding from the unnecessary fluffy programs and redirect them to well-funded efficient 
basic services ALL Calgarians require and deserve. 

14 Raising taxes is not always the answer.  If we are estimated to be growing by over 88,000 
people over the next 4 years, then taxes paid should also be increasing with that number, not 
by increasing tax to the each individual person.  Maybe a very (very) low renter's tax to 
supplement the property tax?  With more and more single family homes being turned into 
multiple family dwellings the property tax does not keep up to the needs of increased people. 

14 Not increasing taxes as you will drive people away from the city. 

14 I'd look to examples similar to us, cities that once had our size, land mass, population - 
anywhere but the USA, the USA does everything wrong, we should strive to be nothing like 
anything they do - and see what they did, if you don't know find someone that does is never 
bad advice.  Maybe a city in Sweden, Denmark or Germany etc... any cities there that are on 
the same/similiar sort of path we are 5-10 years ago. What have they done that good, not so 
good? 

14 More connected bus routes 

14 It's good now.  Keep doing what you are doing except build more dense communities where 
we have them now instead of sprawling out over the prairies. 

14 higher density housing, reduce the spread. 

14 Do more with less. 

14 Put in more traffic circles and over passes and have less traffic lights and more pedestrian 
bridges, we need to plan and develop our streets and highways considering the city's growth 
for the next 50 years, but you idiots are focussed on a Climate Change Emergency and racism 
and inclusion. 

14 Stop approving new communities. 

 

Social Media Feedback 

Channel Ward Feedback 

Instagram story N/A Stop adding more suburbs! We don't need them 

Instagram story N/A More support for musicians as a real career! 

Instagram story N/A I think city should build more colleges and universities so people don't need 
to go to US for studies 

Instagram story N/A Keep the train stations clean and secure 

Instagram story N/A Expansion of trams/bus services in new communities or far areas ie. NE 

Instagram story N/A Expand the network of public transport, improve the situation with sidewalks 

Instagram story N/A Put closed boxes on bus stops please 

Instagram story N/A Buses every 10-15 minutes, like in other cities 

Instagram story N/A There are very less activities we can do downtown. It would be great to have 
some there.  

Instagram story N/A Less interval time of buses, especially during winter season. 

Instagram story N/A Public transportation 
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Instagram story N/A Or if inflation tries to hit again 

Instagram story N/A Paperless tickets on transport 

Instagram story N/A Have extra supplements anything just in case if something like a covid 
lockdown 

Instagram story N/A Utilize more alternative sources of energy and products/processes that are 
recycled.  

Instagram story N/A 3rd party audit panels. 45% EY/deloitte etc. 25% mixed community, 20% 
private sector, 10% gov 

Instagram story N/A provide transportation to the new communities please 

Instagram story N/A By stopping urban sprawl 

Instagram story N/A Stop blocking already congested roadways with bike lanes no one uses 
(Kourtney) 

Instagram story N/A Improving bus service time 

Instagram story N/A Population has increased in marda loop, traffic lights/stops need to be 
updated 

Instagram story N/A Changing road design to slow drivers (narrower roads, more trees) not just 
bumps and limits.  

Instagram story N/A Spend as much on improving transit and bike lanes as on road 
infrastructure.  

Instagram story N/A Build more densely. Less surface parking so transit is more accessible. 

Instagram story N/A Transforming and adapting to current system into the new eco friendly ones 

Instagram story N/A Make this city safer. 

Instagram story N/A Help the homeless and addicts. 

Instagram story N/A Allow garages to be developed to have second floors and suite (old mother-
in-law suites) 

Instagram story N/A Stop communities from being able to be so restrictive architecturally 

Instagram story N/A More bike paths 

Instagram story N/A Just have less urban sprawl and services wouldn't need to be as much of a 
concern 

Instagram story N/A Keep buses on time, needs to stop at designated station if someone is 
standing or waiting on signal 

Instagram story N/A We need more out in seton 

Instagram story N/A I'd be embarrassed having family from overseas seeing the drug problem 
downtown 

Instagram story N/A Downtown safely and less property taxes 

Instagram story N/A Accesssible transit in new communities 

Instagram story N/A New Event Center 

Instagram story N/A Better skate park at carrington 

Instagram story N/A Add more routes and schedules for buses in Legacy, please.  

Instagram story N/A Regular maintenance 

Instagram story N/A Faster and better medical care 
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Instagram story N/A Better roadways, less busses!!! 
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Social Wellbeing Theme 
Question 1: How do you think The City could improve social wellbeing and community connection? 

Ward Feedback 

1 no need to improve 

1 Just stop it already. This is not the job of government. Another virtue-signaling way for council 
members to Pat themselves on the back. 

1 Provide a safe transit system!!!!!!!!!!!!! 

1 Really? You provide municipal services. Stick to it. A lot of strife is caused when you try to get a 
bureaucracy to be all warm and fuzzy. Many of the these responses will be on what special 
interest groups feel they need to have with public money. A lot of it SHOULD not and is not a 
municipal concern 

1 Help people choose not to get sick. Bring people together who want to behave responsibly. The 
province wants everyone to think they are alone and there's no point trying to avoid COVID 
because no one else cares. If people believe that, and disabled people go off and die quietly in 
a corner, then it's easier for the government to hide their failures. 

1 Keep public spaces open and accessible (like community pools and libraries). And keep the 
costs of these down to allow all to participate. 

1 stop taxing me to death and I might consider you an ally instead of a threat 

1 Deal with the hobos. Too many dangerous, high people on transit takes it away from everyone 
else. Quit giving people a pass for extreme antisocial behaviour instead of being preoccupied 
with the Quebec woke mob. 

1 More funding allocated to social supports and community engagement. If less than 2% of our 
taxes are going to this, that is abysmal. 

1 Lobby the province to do its job. Stop spending municipal money on healthcare. The city can 
never deliver the services needed and creates a crutch the province uses to ignore 
responsibility. 

1 There are social programs in Calgary that provide all services necessary to every one. The 
main thing is to provide information to anyone who wants it easy access to the service required 

1 Nothing in particular. 

1 Less time policing spent on traffic control, make the City Zero tolerance for speeding by placing 
photo radar cameras on back of each speed zone but reduce the number of speed zones - they 
should be in place to monitor traffic safety not an “I got You” approach to catch people 
speeding. There are far too many speed zone changes in relatively short distances across the 
City. Allow tge police to work on the critical crime within the City - they should not be baby-
sitters. 

1 yes 

1 Cancel the stupid 87 billion dollar environment boondoggle and put that towards fighting crime, 
homelessness, drug use. 

1 Eliminate all funding for this and terminate all employees involved. 

1 City should adopt low income water utility rates—sadly this isn’t a priority for Water Services, 
while other utilities (electric) have shown more community and social responsibility. 
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1 Create more walkable spaces and provide alternative modes of transport with high quality 
service (separated bike lanes/improved transit service). Car-centric development is expensive 
for both the city and its’ people (maintaining infrastructure, etc.) Giving people cheaper, yet still 
high quality mobility options, can improve access to job opportunities and access community 
amenities easier - allowing everyone from low-income to high-income households to participate 
socially in the city. 

1 More services for addiction and those without homes. Safer public transit, especially c-trains. 

1 Most of the services that exist are for those already at their lowest point, and therefore are not 
deemed as eligible or safe for those who haven't "hit bottom" yet. The first group is less likely to 
want help, while the other is struggling to find support while actively seeking it. I don't think it's 
realistic to ignore differences such as: different levels of personal hygiene, having a steady 
history of criminality and/or violence, communication styles/etiquette. 

1 Create safe spaces for people who need to use public transit to get to work and back. Remove 
semi truck traffic from residential spaces that boarder commercial venues like restaurants and 
grocery stores. 

2 Look to volunteers for people resources and  fund raising (private and corporate) to support 
policied rather than tax increases 

2 Start treating people equally and not putting them into victim groups.  This is divisive and 
unCanadian.  We are all people we are all Calgarians 

2 Open more events at City public spaces 

2 More mental health services 

2 I think that the city needs to continue outreach to the various diverse groups in the city by 
supporting things like food banks, drop in centers, safe consumption sites and other social 
services. The city should also continue to help established communities with replacement of 
aged infrastructure like playground equipment. 

2 you don't need art projects control the weeds. you don't need to hand out housing. Look at 
some of the low income areas they have nicer cars than me we need an audit. 

2 No need to improve. It's fine the way it is. Let's focus on the inflation crisis and intolerable cost-
of-living caused by the federal government. 

3 I think it’s doing a good job. Our area works hard to use it’s hub and rec centre and gathering 
places to bring together community. 

3 Reduce my tax burden and I can choose what to do with my money 

3 Create community hubs in communities that don’t already have community centres instead!  
Stop holding all the city events downtown.  
Grants for Calgarians to apply for to help create community events or spaces that aren’t all 
through the (unrepresentative & unemgaged) community association. 

3 Develop existing areas as community hubs with parks and events and city wide planning to 
engage our neighbours. Or even community wide. 

3 I don’t really know. I have lived in Calgary 23 years and have never felt the sense of community 
I’ve seen elsewhere. It would be great if there were accessible mental health supports that did 
not *only* target the most vulnerable. I know lots of middle class folks who struggle to get 
mental health help. The system is broken. 



Service Plans and Budgets 2023 – 2026 
Stakeholder Report Back: Verbatim 

November 7, 2022 

 

38/169 

3 Stop enabling drug use. These people will use drugs regardless of the city's "support". You 
can't force someone into treatment who isn't interested because it won't work. No safe injection 
sites, no intoxicated shelters, no help that will just keep people using drugs. Cut them off, they 
will move elsewhere to continue their lifestyle. Improve security at transit points, city facilities, 
generally everywhere so people can feel safe and happy in the city 

3 No new programs or services needed. 

4 Looking forward to more Community Safety Investment, and the different supportive programs. 

4 Many Calgarians are struggling and there have definitely been challenges that have impacted 
all Calgarians. Providing affordable and safe housing where people can all be contribute 
members of the community and support one another is essential. 

4 Reopen supervised consumption sites, even if it means fighting the province. 
The way CPS handled antivaxx protests (letting them happen and policing counterprotestors) 
was atrocious. 
Stop focusing on Stampede and cowboy cosplay so much. This only speaks to a portion of 
Calgarians. 
And now for a non political proposition: 
The French have one day a month where all museums are free. Why not us? 

4 Libraries and community centers for Calgarians with a focus on young children and youth.  
Swings for teenage girls. 

4 Fund mental health clinics, lower the cost of medications. Create centers for addicts. 

4 Continue to invest in preventative services that support persons before a crisis.  When a crisis 
occurs, offer the appropriate response to get people connected to the assistance they need.  
Provide affordable services for those experiencing financial hardship. 

4 Focus on supporting children. Foster the development of positive abilities that can help them 
meet the challenges of social problems. Children are universally valued, so, not only will people 
support efforts to support them, some will even reflect on their own behaviour that may be 
hurting children. 

4 Work with CBE and Alberta Ed to provide supports in schools. The kids are really struggling. 

4 Equity over bisases. If you beautify Marda Loop and Bridgeland, you must do the same for all 
other established communities. Stop discriminating neighbourhoods so that we all feel like you 
care. 

4 Instead of demonizing homeless people and those struggling with addiction (like was done 
when the city cut down trees near Lion’s Park station just to inconvenience them), focus on 
helping them recover. Additionally, try to promote sympathy among Calgarians. Increasingly, I 
see people demonizing homeless folk and drug users, seeing them as problems to hide, instead 
of seeing them as people who need help. 

4 Have more cultural programs, concerts, events 

5 I think this is something people can do themselves. Provide the mental health and health 
services. 

5 They should facilitate community festivals allowing the families to meet. 
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5 Ensure police & other agencies employ a diverse range of people in those positions that offer 
help 

5 Work with the homeless. Falconridge and martindale are inundated with them.  The crime rate 
has gone up so much that citizens no longer feel safe even leaving their bbq's  out. Something 
needs to he done - we need to be heard!! 

5 Most of the listed items fall to other levels of government to manage. Expenditures in those 
areas are wasted dollars. Focus on parks and recreation areas. Green space is too often 
demolished in favor of density. Focus on recreational programs outside of regular 8-4 hours. 
Most people that would benefit from those programs are either at work or school during those 
times. 

6 remove all social programs 

6 Eliminate DEI programs. They create division, separate people based on immutable 
characteristics, and cause more racism than it fixes. 

6 The City has a crucial role in building a sense of community and creating opportunities for 
people to come together in different ways. If you get to know your neighbours and others in your 
community, it's more likely you will have more understanding of them as human beings and not 
see them as a label (eg. an addict, India, etc) 

6 Not a strategy necessary for a city council, focus on reducing expenses and reducing taxes 

6 Continue investing in social justice programs.  Augment, where appropriate,  the provincial 
government's lack of investment in health and social issues. 

6 Not your job. Just stick to roads, sewer parks and snow removal 

6 Put a greater onus for community improvement on community associations and dedicated 
volunteers instead of overpaid bureaucrats at city hall. 

6 I'm not convinced that the city is the best party to provide these services.  Their are private 
initiatives that are better.  Therefore, you should support private programs.  You also should not 
try to duplicate or compete against services that the province provides. 
It is important that you provide sufficient police resources and that you work to promote good 
morale.  You destroyed police morale in 2022.  Police are essential to the order of a modern 
society. 

6 Continue to fund organizations that provide prevention tools. Building youth were are strong and 
resilient and are community minded will grow up to be good citizens. Spend more money on 
creating leaders with strong civic values. I volunteer with one called Two Wheel View. While 
helping youth to Earn a Bike they also learn leadership, team work, communication and many 
other attitudes for the future. There are many organizations including Youth Central that focus 
on these skills. Multi year fund. 

6 Leave us alone. Don’t bother, we can take care of ourselves. WE know what’s best for you US 
not you 
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6 ASKING QUESTIONS RATHER THAN GIVING ANSWERS INVITES STRONGER 
PARTICIPATION 
People in communities are usually asked to follow an outside expert’s answers for their 
community problems. A more powerful way to engage people is to invite communities to 
address ‘questions’ and lead finding their own answer, changing the role of agencies to 
following up with help. 

6 Better advertisement of services and reducing barriers like cost, language, accessibility (offer 
virtual or have programs at different host sites). More free recreation & arts programs - partner 
with existing organizations and/or provide funding. 

6 𝗖𝟮𝗖 𝗣𝗮𝗿혁𝗻𝗲𝗿혀𝗵𝗶𝗽혀 𝗢𝗳𝗳𝗶𝗰𝗲 市政府華埠關係小組 

Chinatown needs a Relations Office; one who can speak Cantonese, bring people together, 
broker partnerships and work with other groups to make things happen. This is to address the 
existing barriers the Chinatown communities face to active civic engagement, to provide 
diversity in representation and build capacity for implementing change. 
 
It would support higher engagement & to cultivate relationships within Ctown & with other 
communities. 

6 This area is always underfunded. There is a return on investment with these types of initiatives 
and this needs to be taken into account. We should look to world leaders like n this area for 
inspiration. I just read about how Iceland really turned things around for youth in their country 
for example. 

6 1. Recognise that there are so many people other than Black, Indigenous and Racially diverse 
persons that are being ignored and treated with indifference and disrespect. Council has an 
equal responsibility to them to look after their wellbeing. To date, this has not happened. 

6 Engage home owners/property tax payors directly for input.  My community association doesn’t 
pay my property tax and doesn’t have the right to speak for me. 

6 Continue to partner with other forms of government as well as social services to ensure that 
homelessness, addiction and crime are being dealt with. We need a police station downtown 
that should include partnerships with community groups to ensure our downtown is safe and 
that those who have addiction issues can find refuge. 

7 Build mobility infrastructure for people not vehicles. People are empathetic face to face not 
behind a metal mass. 

7 Once again, stop talking about race, and realize that everyone has mental health and drug 
issues.  Ensure you clean up the parks after all the crack and heroin users discard their 
needles. 

7 Stay out of my home, school, work and community. 

7 It is doing a fine job now. 

7 Reducing car dependency gets people out into their community, interacting with each other 

7 The plans exist and the City needs to commit to action. 

7 Stop focusing on minority groups 
Be democratic  
Focus on the majority groups 
Stop with reconciliation this is divisive and creating hatred 

7 DEFUND THE POLICE and divert funding to housing, mental health, social services. 
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7 More policing of high crime neighborhoods such as Capital Hill and others. It’s open season on 
break-in, car and bike thefts. 

7 Do anything. Do something. The city is unsafe with the open drug use on the streets, on transit 
in daytime and at night. Take a look around the city and see how many zonked out people 
either high or in a mental disconnect crisis are present in the city's public spaces. Improve 
quality of life and remove stressors of increased costs to address the mental health crisis and 
the homelessness in the City. I am tired of being attacked when I go outside and travel in the 
city. 

7 Expand efforts to assist those suffering from mental health problems and addiction. services. 

7 Policies must consider all citizens no matter their ethnicity, colour, race, religious affiliation or 
financial status.  Otherwise targeted programs for one group will cause disruptions in other 
groups. Introducing policies that foster divisiveness in the community however well intentioned 
is not conducive to a long term harmonious society. 

7 Recognize that it is not just those struggling with mental health and addictions issues who 
matter - also community members who pay taxes and contribute to society, yet increasingly 
have to navigate homeless, mentally ill and addicted people on a daily basis, at their risk of their 
own personal security and protection of property. 

7 Get people housed! Do everything in your power to take away barriers to those who want to 
creat housing. 

7 Lower speed limits to 30km/h on residential streets so people will feel safe and can get out and 
meet their neighbours.  Build bike lanes and better sidewalks so people can safely be outside 
and meet each other. Nobody makes connections behind their tinted windows of their F150! 

7 Mental health and addiction funding have nothing to do with community connection and social 
wellbeing.  To me, this is an example of political jargon that has no bearing on reality.  Too 
many programs these days have a political & social agenda that removes responsibility from the 
family and puts it on the hands of administrators and outsiders.  An example is the current 
transgender emphasis in schools causing confusion in children.  The government is creating a 
problem that isn’t there. 

7 Please identify shared park areas on the dog park map. Hatching the shared areas would 
greatly reduce friction between different users.Washroom facilities in parks. Portables are fine 
as long as they are maintained. Use tends to be seasonal. Provide evening and weekend play 
programs in parks during the summer. Reduce the cost of permits to use park space for free or 
low cost programs provided by non-profits. Paint the sloped curbs located mid block  so people 
don't park in front of them. 

7 More communal meetings spaces and greenery 

7 If the City were to radically downsize the planning department and dismiss all of the employees 
pursuing social justice issues and instead take those funds and use them to hire more social 
workers who were based out in the community, that would make a big difference. Similarly, if 
the City were to redirect the capital costs currently going into tearing up the same sidewalks 
year after year and instead expand the Drop-in Center and add more CUPS locations, that 
would also make a difference. 
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7 Safe access to transit. Encourage city staff to use transit more frequently. Poll or survey who 
actually does. Why? Why not? Where are the trends - management involved? Why not (live 
outside of Calgary? Inconvenience - now you are learning how the transit user may feel? Not 
safe/convenient - bingo. 
Also, better management of greenspaces. Not through full-out contracting. Actual city-wide 
approach to inspecting/managing all greenspaces. Partner with communities/volunteers if 
needed. 

7 The city could improve social wellbeing and community connection by not constantly referring to 
people by their ethnicity. 

7 Fund space for childcare facilities and community centres accessible to all socio-economic 
levels, particularly families.  The strongest mental health release I had access to with our first 
child was walking to a YMCA with free childminding for up to 2hrs, and getting 1hr of fitness. 
At an easier level, develop more walkable communities (ie. pathways away from loud cars) to 
create human collisions on foot within neighbourhoods. 

7 Provide regular feedback, updates to the community.  Ask for input in different ways to 
accommodate different age groups. 

7 Immediately stop all funding for "anti-racism" projects, which are by definition racist. Instead, 
focus on providing support for people who need it - regardless of race or background. Stop 
supporting politics of division by funding victim-creation. 

7 We need to make all Calgarians feel safe. Public services are at risk because of the safety risks 
associated with homelessness and social disorder. We need a focus on safety for all, not only 
those with mental health and addition issues. Rec services are at a premium, invest energy in 
helping to create access to all Calgarians, not only those who are marginalized. Understanding 
we have an issue, but opening doors for disorder is causing harm to those who legitimately 
want fair and safe access. 

7 More complete communities, more focus on active mobility, more focus on parks/open spaces, 
more funding for transit and affordable housing, and more direct social programs. 

7 Stop the out of control spending such as the mayor’s $100,000 personal crusade against a law 
in Quebec that is a federal matter. 

7 Dedicated safe injection sites. Stronger law enforcement and reduction in crime. 

7 More funding for social services. Less funding for police. More funding for climate change 
mitigation. 

7 We need to help all people, especially our vulnerable citizens, but not at the expense of 
everyone else. Safety on Transit, especially the C-Train is a good example. I don't think that the 
train, or even Calgary lately, is a safe place to be. I understand that people with addictions 
issues might feel safer using drugs at a train station where they would get help, but this is not 
fair to people who need to take public transit. Please dedicate more money to these problems 
than airy-fairy projects. 

8 A "Things to do" app or calendar that keeps track of things/events/activities that are going on in 
the city would be helpful. 

8 Increased in-person community programming that also includes points of access to community 
services. Eg: family games in a park and a booth that has contacts for fair entry, rec 
programming, etc. 
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8 Public mental health services are significantly under-funded in Calgary, and in Alberta. For 
example, as an adult, it can take approximately 6 months to speak to a public mental health 
professional and complete the "intake process", and another 3-6 to be allocated a professional 
to speak to. The difficult past 2 years, along with inflation and public health services at capacity, 
I'd like to see the City add public mental health professionals within the province. 

8 More parks, pedestrian only streets, more community & roof gardens. More public space with 
facilities open to all- including washrooms, shelters, benches, fountains.  Skate parks 
&playgrounds. Heritage buildings & character neighborhood. Community hubs with 
programming. More initiatives like lot 6, festivals, movies in parks. Art. Dense housing on empty 
lots. No tear down for developers unless shovel ready. Safety - NOT police, response including 
safe consumption and housing. Mental safety. 

8 Shift spending from bylaw + safety to social programming. Provide more resources to 
community social workers and community associations. 

8 Let the elderly retire with some dignity not everyone has a huge pension like yourself treat 
everyone the same regardless of colour or religion you do not improve unity when certain 
policy’s only apply to one section of society . 

8 Stop destroying established communities by allowing builders to obscenely crank up the 
density. 

8 Ask what people need and do it. Fund affordable housing, community social workers, mental 
health & addictions strategy, etc. Fund frequent and safe transit and provide Fair Entry and 
sliding scale on fees. Consider sustained property tax relief for those on low incomes if 
necessary. 

8 Add more public events in the downtown like Christmas events 

8 Articulate a strategy on how the current gun violence uptick will be addressed. 

8 By not tearing down homeless tents, and setting up safe consumption sites. 

8 Move people through downtown and communities with more ease - if people can move easily, 
they connect more easily. Make the connection between City services and how it contributes to 
economy and community well being - City is part of the value chain. It isn't a thing unto itself-  
think broader and bigger than your own entity. How are YOU contributing to better City? How is 
City evolving how it interacts and places itself in the city of Calgary? 

8 City parks and open spaces shouldn't be reserved for the privileged. They can be places for 
community connection but not if they're whitewashed to exclude the poor. The police must stop 
targeting the unhoused immediately. They should go after the dealers/traffickers and others 
exploiting vulnerable people. They drive very expensive cars, racing up and down the Beltline - 
the police ignore them and go after people passed out in the alley way. We need more DOAP 
funding. 

8 How about when we call 311 to complain about homeless camping in our parks, they show up 
in a day vs 10 days and remove them?  The response times are dismal 

8 The drop in/alpha house/government injection site/ crack macs need to be removed from the 
downtown core. Its is driving business away and frustrating people. 
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8 The system is broken.  Connections and support need to be focused on families and youth so 
that they don't get into the cycle of addiction.  Addiction recovery rates are less than 10% if 
considered long term and across the board.  Unfortunately, societally, we are at the point that 
we need to let those people go.  Let the not for profits do what they can, but the City's role 
should be security for its residents and social workers to work with families. 

9 Arts and culture programming for young people. 

9 Don't need to. 

9 By improving the processes through which non-governmental organizations apply for funds 
from the city. As it stands now, non-profits across the city spend many hours of labour to 
compete with other organizations for small, very tightly prescribed, buckets of funding. 
Recurring and less pre-scriptive grant opportunities with proven and trusted non-profit 
organizations would reduce the amount of internal hours spent on simply obtaining funds, and 
would instead result in hours providing services 

9 The City could play a huge role in public health. What is the city that we want to live in? What 
are some Missions that we want to work towards as a city? Once we've identified what our 
goals are, create some cross-departmental working teams to advocate and pilot some 
programs/projects. But the key will be collaboration. Collaboration across departments. 
Collaboration with provincial entities. Collaboration with community leaders. 

9 Allow businesses to thrive without government intervention.  Some of our greatest community 
features are locally run businesses that employ Calgarians and give back to the community. 

9 Reduce municipal intervention and services so that required services can be provided by 
volunteer community groups instead. 

9 The city could actually enforce the law and arrest home less and heavy drug users, it makes the 
community not welcoming and this group knows they can get away with anything 

9 I want to be able to afford to continue living in my neighbourhood - i want a mix of houses, 
duplexes, apartments, row houses and condo. 

9 invest in public spaces and parks 

9 Defund the arts 

9 not the city's job 

9 Promote active modes and transit by discouraging private automobiles usage. Mixed use 
Neighbourhoods to reduce homogeneous. 

9 No more lock downs, no police officers working alone, no garbage collectors working alone... 
Adopt a ‘not alone’ policy for workers and promote personal contribution and responsibility... 
give people a purpose 

9 The City does not need to compete with other levels of government in providing social services 
but should be communicating with them to facilitate services. Mental Health and Addiction are 
AHS responsibilities so start transitioning responsibility where it belongs instead of assuming 
responsibility for areas in which the City has no expertise or at least no mandate. Mind your 
own business and make the province mind theirs. Quit over-reaching. 

10 Ensure safety in public places. I understand there are 155 transit police but we seem to always 
have CPS called when there is an issue at transit stations. 

10 Provide spaces for the homeless to exist. Extend outreach into communities and ensure 
community leaders are aware and spread the word. 
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11 The elements in a society which promote well-being in all of its members are education, health, 
law-and-order and the economic robustness which delivers sufficient employment opportunities. 
The City should focus on the basics and social wellbeing and community connection will follow. 

11 by having more community days 

11 Invest in your community associations. In many cases they are the front line to the city 

11 Look at Finland’s model for reducing homelessness. 

11 Ever more and expanding city programs add cost and are likely not the right path.  It is time to 
think about solutions that don't involve more and bigger programs, but rather about how to 
deliver results more effectively.  Example:  Addicts and homeless are using hospital emergency 
for a place to stay.  This is a terrible and expensive use of resources.  Facilities for this purpose 
would save money instead of increasing costs. 

11 Keep parks and green spaces rather than removing equipment and selling them off. They are 
gathering places. 
I agree that mental health and addiction is important but healthcare is not the City’s jurisdiction.  
Work with other levels of government.  
Increase policing. 

11 Healthcare is a provincial responsibility. The city should work with the province to develop 
provincially funded projects. Going our own way is not effective use of our budget and staffing. 

11 More youth and kid programs offered 

11 You can't make people build relationships with their neighbours. However, events make people 
curious so they investigate. Neighbour Day is a good initiative. The Welcome Wagon used to be 
a great welcome to the neighbourhood. Now it's intimidating and/or scary to meet new people 
because the news tells us that everyone has guns and knives and are out of control. 

11 Community infrastructure , street festivals, and opening up to allow free movement. 

11 Adopt vision zero, actually build out complete streets, get us out of our car ruts. 

11 FCSS needs to be improved for applying for access. Human Resources are wasted walking 
people through complicated and confusing paperwork. I like the idea of the community hubs. 
Bringing people in the community together boosts overall well being and sense of belonging. 

11 Don’t forget the seniors. We get isolated easily as well 

11 Redefine the role a community association plays in the community. Grade CAs on standards 
that are tied to community engagement, membership numbers and programs offered and not 
their profit or loss statements. Do not allow a CA board to stagnate, do not allow the same NPC 
to work in an area for a long period of time. Without change there is no desire to be better. 

11 GET COUNSELLING SERVICES! Services avaliable even a sliding scale if $15 that's $60 a 
month for myself which I can not afford 

11 More funding for places such as the Drop In Center and other facilities instead of wasteful 
spending on public art that no one cares for. 
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11 1.  Uphold AND APPLY the law EQUALLY no matter gender, race, political leaning or 
positions,… This creates community, safety, and cooperation because we all have to play by 
the same rules. 
2. Don’t demonize dissenting positions but rather allow CIVIL discourse and actually listen to 
see if the opposite side has a point.  No one’s mind is changed by name calling and coercion!  
This improves social well-being and connection because you can be heard and belong no 
matter your views. 

12 Who cares. The city’s job is not to make everyone feel fuzzy and warm. I know the city likes to 
think and pretend that is it’s job, but it isn’t. Provide services. Make the city liveable (pick up 
garbage, treat sewers, pave roads). Don’t build a $15M art piece to try and make people have 
feelings. 

12 Stop raising all of our taxes and leave more money in our pockets. Maybe everyone in the 
public sector should take a cut. Maybe you should be more fiscally responsible with OUR 
money. Stop with the useless stuff like art and diversity and equity. Most people are good 
people and want the best for everyone and trying to force that through programs and services 
won't stop [removed] from being [removed]. People that were going to fail or succeed in life will 
do so with or without your help. 

12 Youth services and community supports at schools 

12 leave it to community grouos to organize.  run the city with low taxes not support programs 

12 These are often provincial responsibilities that the City is trying to duplicate. Call out the 
province if programs are not doing well but don’t duplicate efforts. 

12 I think the City should get out of it. Community centres provide the opportunity and that should 
be enough. Get out of the rest of it and save taxpayers money. 

12 Stay out of peoples lives and provide basic services. Healthcare is a provincial jurisdiction. 

12 Stop suggesting that racism is causing a reduction in opportunity for people. This is a lie. Health 
care is the responsibility of the Provincial government. The more handouts are provided, the 
more hands will be out expecting to receive them. Enabling behaviours is never the answer. 

12 Drop the covid charade and recognize the damage it has done mentally to everyone, notably 
our youth and minority groups. 

13 More community town hall gatherings to be set in place to encourage updates on services and 
discussions of relevant issues towards empowered collective decision-making. 

13 Invest now in more local community parks, parks which are due for an update in 3 years for 
example, update those parks now as that will create jobs and benefit the whole community. 
Increase safety while using public transit is a must, I know many people who used to ride the 
train but now refuse to as they dont feel safe, at the stations you could introduce safety barriers, 
have more officers or general staff around, more options to report any ongoing or frequent 
issues at the station itself etc 

13 Increase the number of community centers to provide outreach and social/physical activities to 
build better community cohesion and support 

13 Reduce all social engineering and ideological programs by 30% or more and reduce my 
property taxes accordingly. 



Service Plans and Budgets 2023 – 2026 
Stakeholder Report Back: Verbatim 

November 7, 2022 

 

47/169 

13 Arrest and prosecution of trespassers and drug addicts on the C-Train.  This public utility cannot 
be safely used anymore because you turned a blind eye to the problems. 

13 give power to people to claim roads as commons. Designating car free spaces they choose for 
gathering within their neighborhood right outside their homes without having to worry about 
traffic. Improve walk and bike scores. Expand city library offerings to include tools, seeds 

13 By providing support to community associations who can then provide programs to help those 
in the community. 

13 Doesn’t need to be improved. 

13 Build communities that promote walking and outdoor experiences. 

13 Walkable neighborhoods with indoor and outdoor gathering spaces in all neighborhoods for 
neighbours to meet. I keep seeing money spent on parks near the core while our parks have 
rusting playground equipment and empty fields with no benches or tables for gathering. 

13 Increase funding to police so they can bolster safety of Calgarians.  This city is rife with 
criminals. 

13 Be more specific it what you are doing and use the money efficiently.  The City does neither as 
it works on who yells the loudest and because the general population is busy with life the elite 
councilors and administrators just do what they want.  Again I say if you are going to do this 
then you should make sure everyone is engaged by all methods and advertising and not just 
using technology.  It gives you to much leeway.  A plebiscite should be done. 

14 Listen to what people want. Surveys. 

14 The city is taking on too much of the financial and operational load associated with these 
matters.  It does so without first obtains input from the city’s residents.  More input is req hired.  
The residents also need more feedback on the issues and program effectiveness.  Too much of 
what happens in these programs is done behind closed doors. 

14 Stop allowing people to beg at intersections (it’s dangerous) or anywhere else for that matter.  
This used to be downtown, now in the suburbs.  Make it illegal for people to give them money. 
Free after school programs (in schools perhaps) for kids whose parents work and low income. 
Clean up c trains of crime. 

14 Festivals that bring diverse groups together. 

14 Cost of getting involved have escalated for to inflation and poor socialist policies. Don't feel like 
people want to have fun like they used to years ago. More concerned now about survival in a 
world where things have just gotten too expensive. 

14 Careful and thoughtful consideration to all of these services must be given with an honest 
evaluation of the results and tough decisions must be made to eliminate areas that are not 
necessarily working and we stoppouring money into a bottomless pit. 

14 I believe one of the ways to get away from racism is to focus on total inclusion, not just inclusion 
of a specific community.  Communicate and show how it is for everyone regardless of who you 
are.  The continuous focus on specific communities creates more dissent than it is creating 
acceptance. 

14 Health, including mental health, is a directive of the province, NOT the city. I do not want to see 
municipal tax dollars spent on addiction programs. 
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14 I think the City is creating an industry of social well being platforms and initiatives. I have lived 
here my entire life and seen no improvement in the mental health, physical well being of 
distressed persons , and community safety. 

14 I don't know how this fits into the city's role. but here goes' - Maybe a tax break for therapists 
and counselors that do a certain amount of pro bono or discounted work. Or if you move here 
and provide those services you get a business tax break for a year... entice mental health 
services to move here. I think people need it and think the more money you had/have the less 
the need after these last 2 years. 

14 More Calgary affordable housing. Support for Mental Health Organizations and Women’s 
shelters 

14 It's good now.  We need more snow removal. 

14 More support for community centers, sports facilities both supporting youth oriented programs 

14 Ensure good environment for business to thrive so people have jobs! No hand outs or reduced 
fees for people that don't work. 

14 Stop referring to people by minority status, sexuality, gender orientation and race because it 
causes division and animosity because you are insinuation that anyone who isn't a part of these 
groups falls into another group called racism. 

 

Social Media Feedback 

Channel Ward Feedback 

Twitter N/A Keep LRT station free of Drug users. They're partying all day and night even 
in many bus stops. Not feeling safe. What happened to 18 officers that got 
hired? 

Instagram post N/A Having some mental health services so u dont smell me burning at city hall. 

Instagram post N/A we need to put a safe injection sites in city hall 

Facebook 7 If the growing homeless problem and antisocial behaviour is not seriously 
addressed nothing else the city does will help. That’s assured! Been to San 
Francisco and the Bay Area lately? Half the businesses are closed and people 
can’t wait to leave. 

Facebook 1 Support the homeless 
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Facebook 11 Solve problems of homelessness people in our city which causes more crimes 
in our Calgary. Our city Calgary was very peaceful city with least crimes rates 
as well as small number of homelessness. 
Things changed few years a go, because of Recessions and Coronavirus in 
which wouldn't keep blaming you that much a bout that. 
Also from many workings individuals as single, the city of Calgary keep failing 
in supporting them by providing them with housing. City, s housing keep 
denying their applications that's not good at all because when that person lost 
his/her job, money from an EI wouldn't be enough for that person in renting 
private housing while recession not gone a way yet inorder to find job. His/her 
primary option, would be to Drop In Centre ( DI). 
Please, keep working harder and hardest as we have seen to bringing jobs 
back to our city. Problems of homelessness mostly caused by jobs lost and no 
subsidiary housing for them which in turn keep accelerating crimes rates in 
our city. 
Thank you so much!! 

Facebook 11 each day I see more drug addicts using the needles on the streets, then they 
leave it in the parks where the children play, and they also hide in back alleys 
and they are engaging more and more into carjacking [Chinook Mall area]. 

Facebook 9 Placing a Peace Officer at each LRT platform. It’s not improving even with 
added manpower. Its not like you have a shortage of peace officers either  
and there is not a ton of LRT Stations.  I would call it a better use of 
resources. Then you will see ridership come back. 

Facebook 4 Get rid of the druggies that are sitting at every 7-Eleven and Petro Canada in 
the city. Kind of scary walking in when you can see people twitching out in 
front of the doors. When I talk to these stores they say that there is nothing 
that they can do and the police don't seem to help. Must be scary for the 
workers 

Facebook 4 Deal with the addiction and homelessness 

Facebook 2 More ctrain police for all the stations. Calgary ctrain stations are basically 
meth houses right now. I see people OD and die in the stations almost 
everyday second day 

Facebook 8 Eliminate homelessness: it's hurting EVERYONE'S safety, finances and 
morality. 

Facebook 8 Priority # 1 should be subsidized housing for individuals the poor, and more 
cooperative housing and student housing for U of C. 

Facebook 13 Do something about the homeless, mental health and addiction issues. That 
drop in center is a joke it needs to be moved. I'd like to be able to go 
downtown and feel safe and not have to look at all the poverty and 
desperation. Everyone reading this should be ashamed. 
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Facebook 13 Something needs to be done about the homelessness and the increase of 
crime. Because we live within 10 minutes of a train station, our vehicles and 
belongings have become a target for theft like many others. It’s frustrating and 
the city needs to come up with a solution. Either police need to have more 
presence and do more, or the city needs to figure out a solution to the 
homeless drug addict population 

Facebook 13 Social services and policing. 

Instagram story N/A Interactive murals around the city in common areas 

Instagram story N/A Yes and it's very much needed. It feels like an impossible problem so we must 
start.  

Instagram story N/A Look at other countries like Switzerland and France. They do not have 
homeless.  

Instagram story N/A Safe consumption site 

Instagram story N/A creating stricter rules on drug use, more cops in the c-train 

Instagram story N/A Support true community spaces. The only place I've felt this is the genesis in 
the NE. 

Instagram story N/A No. Stop trying to be woke. Move to Toronto.  

Instagram story N/A Abolish capitalism 

Instagram story N/A With accessible counselling with reasonable fees or maybe being covered 
without fees.  

Instagram story N/A Community Sporting Events 

Instagram story N/A SPORTS more team games (basketball or something) and gifts for winners 

Instagram story N/A Free transit would be a good start 

Instagram story N/A Public toilets in downtown will help.  

Instagram story N/A Minimize the number of homelessness and drugs 

Instagram story N/A Stop the favouritism of one minority community over the other 

Instagram story N/A More tactical urbanism wherever possible! 

Instagram story N/A Keep access available for all - like SourCe and the Distress Centre 

Instagram story N/A Help with the homelessness crisis by converting the empty skyscrapers 
downtown into condos/apartments 

Instagram story N/A Making more events to promote this type of diversity and educate people in 
the process 

Instagram story N/A I believe an indoor space to walk with pets in winter.  

Instagram story N/A By building a new arena for the flames 
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Social Wellbeing Theme 
Question 2 - How do you think The City can improve current services to include the needs of 

Indigenous, Black and diverse Racialized peoples? 

Ward Feedback 

1 we do enough 

1 Work harder at being multi ethnic society and not a multi cultural one.  No culture is more 
important than another. 

1 Treat all human beings as human beings. 

1 Why, Are you discriminatingly against them. If you give them something more than equal 
treatment are you helping or hindering them? If you give them more than equal treatment what 
group are you causing a deficit too? If there is limit resources and dictate them to one group 
what group loses out. I see it as I am just  not included.  also what is  Racialized people?  Is that 
not all people? How does someone not have a race? Seriously treat all people equal then no 
problem. Just Municipal services 

1 Make an advisory group that includes people from different communities. Make sure this 
includes people with disabilities, including people from different cultures who also have 
disabilities. 

1 Focus on low cost to user’s programs and make them well know on all communities, especially 
ones with low engagement. 

1 WHY???????????? you're creating racial divides you [removed]. Black people arent 
persecuted here, natives have their reserves, move on and mow the [removed] grass you 
[removed]. 

1 Cut the budget to police and divert that money to social supports and community programs that 
benefit BIPOC folks. 

1 This is a separate question. 1. Mental health and addictions are not the responsibility of the city, 
for anyone of any background. Stop providing subpar services that the province and feds use to 
ignore their role. 2. Fire all white employees. Seriously. The City clearly hates white people. Fire 
them all. See how it goes. 

1 Provide services in a variety of languages. Even now, services like 811, 311, 211 are only 
available in English. Many people don’t speak English. Especially the Mental Health Crisis line 
or other mental health resources. 

1 Current services are available to all and should already meet the needs of our diverse 
population. 

1 I don't understand why this is a question. Treat all people the same. This sounds like the city is 
trying to create social divisions where none exist. 

1 Treat everyone with identical service and access to those services. All individuals and identified 
groups should be treated with respect and equal opportunities for the same services. 

1 yes 

1 Improve it for everyone.  Stop with the wokeness and racial justice warrior virtue signalling. 

1 Race based programs are illegal and reprehensible. Shame on the city for even proposing such 
racist rubbish. 
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1 City senior management does not reflect the demographics of Calgary, so until this is changed, 
The City of Calgary will continue to be perceived as a colonial and white privileged 
Administration. Strongly recommend Council adopt a 50-30 target for City Management and 
Service Teams (50% of management should be women and 30% BIPOC) that must be 
achieved by 2023. The Realignment hiring decisions resulted in a very white leadership team 
that does not reflect the diversity of Calgary or Council. 

1 Provide large quantities of high quality public housing in all neighbourhoods (especially 
shrinking neighbourhoods) in the city, complete with high quality and less expensive mobility 
options (reduce car-dependency), and quality access to doctors/grocery stores. The best way to 
break down barriers is to become neighbours and get to know each other. Provide funding for 
community programs that introduce/celebrate/embrace different world cultures. 

1 Maybe some red programs promoted to these groups? Special promotion to and for those 
groups (eg learn to ski at COP). Ask them what they are interested in and promote. And for 
goodness sake, swimming lessons available to all (regardless of ability to pay). Too many 
drownings of racialists peoples! Basic life skill. 

1 I'm not sure tailoring services by particular races is sustainable and leads to more resentment 
from people in other groups. Services should be designed with an intersectionality lens that 
bring mutual sharing and understanding, rather than divisiveness. 

1 Create culturally safe spaces where you have collaborated with and run by, members from 
racialized groups. Indigenous healing centers for adults and youth for example. 

2 Start treating people equally and not putting them into victim groups.  This is divisive and 
unCanadian.  We are all people we are all Calgarians we are all one. 

2 I don’t think this needs to be improved. 

2 I don't know the answers. However, I do think the city can start by working with the many 
diverse groups in the city and asking them what services could be offered to improve their 
current situations and help them. 

2 Why does it matter services should be equal. EQUAL. no discrimination. Do your job everyone 
is a person. Why do you have to be so racists?? 

2 No need to improve. It's fine the way it is. Let's focus on the inflation crisis and intolerable cost-
of-living caused by the federal government. 

3 A reach out campaign to ask, using media platforms, mail outs, information gatherers to ask 
those most specifically affected. 

3 All people should be equal 

3 I’m not qualified to answer that. 

3 Normalize mixed cultures. Encourage builders to attract diverse buyers. 

3 We don't need to improve services to any particular race, colour, creed, religion, ethnic origin, 
or any type of diverse people. The city should provide the same services to everyone. To do 
otherwise is textbook racism and discrimination. Racism and discrimination is wrong when a 
white majority gains benefits, and it's equally wrong when a white majority is treated as lower 
class. Treat everyone the same. Remove any reference to race on any city document, permit, 
or application. 

3 No new programs or services needed. 
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4 Perhaps do more inclusive events and provide a safer city. There could be a focus on education 
and collaborative partnerships between different organizations to increase openness and 
learning from different people/groups. It would be good to reach out to other organizations to 
provide insight and support on the diverse groups as the answer may lie with the groups that 
already exist instead of the city reinventing the wheel... the city can be the conduit for groups to 
connect or provide funds. 

4 Support efforts to strengthen community connections that allow for more opportunities for 
interaction. 

4 Include them in the decision making processes. Indigenous people should be represented in 
council. Move towards more reconciliation and allow your systems to be shaped, influenced, 
and maybe vetoed by Indigenous voices. This is not our land. Land acknowledgements are 
meaningless; be willing to transfer power away to them. 
But also, fight racism in the CPS and police white crime equally. Why does CPS ticket/police 
the non-white left-wing protests more? Be willing to have the status quo challenged 

4 Improved funding and services through taxation. Reduce the rich poor divide and go Nordic. 

4 Stop making accommodations for special groups. 

4 We don't need to improve it, everything is fine, the more we talk about racism, the more racism 
exists. 

4 Be more supportive of groups taking responsibility for the welfare of their own members. 

4 Provide safe places for them. Avoid conflicts on transit. 

4 Map communities with racialized folks and have tailored and culturally sensitive engagements. 
Engage directly with immigrant serving organizations, inluding CLIP, to find target audience. 

4 Treat everyone the same, Not distinguish white or Indigigenous or  black 

5 I don’t think this is a valid question does race cause you to need special services? Just make 
them accessible and leave it at that. 

5 There are other communities as well not just those two. But City can educate more people by 
putting notices or digital ads around the city about the indigenous people. 

5 See above 

5 I think the city is mostly focused on one culture.  You need to branch out. 

5 Nothing. Any special provisions targeting identifiable minorities could only be accomplished to 
the exclusion of others furthering segregation and feelings of alienation. Ensure that programs 
are available in all areas of the city ( if certain programs are only available in the NW or SW that 
is exclusionary as it is not feasible to get to them in a reasonable amount of time from the other 
quadrants. 

6 remove all social programs 

6 Why is Black the focus? Calgary has more diversity. Let's treat everyone as equals, including 
asian, white, (east) indian, and indigenous and more. Eliminate all these new racially divisive 
DEI programs. 

6 Intentionally reach out to them, create spaces and opportunities for them to have their voices 
heard. They are the experts on what they need 

6 Support multilingual education in schools 
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6 Unconscious bias training for city application processes, including "blind" applications.  Include 
a broader definition of social justice outside of BIPOC.  While an important group, other diverse 
groups are still marginalized and oppressed by city systems, programs, and services. 

6 Just improve services to EVERYONE 

6 Ask them directly. As a member of one of these groups, I can tell you that we all want the 
garbage collected, parks maintained, roads paved and transit to work all the same. It’s not like 
you can alter the function of any of these services to serve these communities any better. We 
live in a community and anything you do to benefit one group will disadvantage another. 

6 Emphasis should be placed on education and employment.  Personal, family and community 
pride increase with meaningful employment. 

6 Organizations like Two Wheel View are deeply concerned about these communities and want to 
help. Again, identify organizations with good program delivery capacity, fund them and 
encourage youth to participate. 

6 Change that to  say  ALL Calgarians that’s how . For  pity’s sake get off this woke band wagon 

6 The City is stretched thin in their ability to solve community problems. They cannot be 
successful without engaging the rest of the community in solutions. 

6 Consult with organizations led by Black, Indigenous and racialized people. Partner with these 
organizations. Do not guess on what these groups need, ask them. Make services present in 
areas like the NE - partner with community leaders there. Have a facilitators that represent 
these populations. Build trust by sustaining long term relationships. 

6 𝗖𝟮𝗖 𝗣𝗮𝗿혁𝗻𝗲𝗿혀𝗵𝗶𝗽혀 𝗢𝗳𝗳𝗶𝗰𝗲 市政府華埠關係小組 

In Calgary, there are over 100,000 residents who identify as of Chinese ancestry. The City need 
better communications to reach residents who are stymied by socio cultural barriers. Even 
connecting to the right people at the City can be a challenge when neighbourhood issues arise. 
A sad ongoing situation of always consulting the community, but no one from said community 
good enough to hire. Stakeholders are great, but not good enough. 

6 See above response. 

6 Consult with leaders and individuals within those groups for specific initiatives however DO 
NOT implement if they do not equally support Caucasians.  Services should be available to ALL 
Calgarians regardless of race, colour, etc.  Don’t marginalize Caucasian home owners/property 
tax payors. 

6 They already do. City services are open to all Calgarians regardless of race. 

7 Make transit free! Build walking and cycling infrastructure that connects. 

7 Ensure you provide mental health councilling to people coming as refugees.  The Canadian 
govt currently just takes refugees, then dumps them into cities, and then refugees fall into the 
trap of welfare and end up homeless because their mental health wasnt addressed prior to 
being dumped here without a plan. 

7 I don't think this is necessary. There may be issues of socio-economic class, but not race. Solve 
the economic/access issues (a tall order) and the racial inequities will disappear. 

7 Keep doing what it is doing. 

7 Hire more of them 

7 DEFUND THE POLICE and divert funding to housing, mental health, social services. 
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7 Listen to them. Give them a special designated place to congregate in the inner city with 
services. Washrooms, wifi etc, 

7 Do something. Support diverse people to be able to meet their basic living needs and develop. 
Eliminate homelessness, scavaging, theft, break-ins, armed violence. 

7 Calgary Police Services to expand the Indigenous Liaison Officer program to every district.  
 
Ensure public facing by-law, security, police, and peace officers receive mandatory training on 
trauma-informed and culturally appropriate care to protect the dignity of racialized citizens, the 
unhoused and homeless population as well as those struggling with mental illness. 

7 See answer to question 1 above. 

7 The needs of Indigenous, Black and Racialized peoples are the needs of non-Indigenous, Black 
and Racialized peoples. All are equally important. The City is promoting racial disparity by 
framing issues in this way. Stop acting as though you have some kind of supposedly utopian 
EDI social justice mandate. Your job is to serve the citizens of Calgary on municipal matters. 

7 Stop hiring white male cops. 

7 Remove the barriers of having to own a car to effectively live in this city. It’s a huge financial 
burden 

7 I do not know what the needs are so cannot comment. 

7 I don't know because I am not in Indigeneous people who live off reserve do not seem to have 
access to the same services as other citizens. 

7 Everyone drinks the same water, drives on the same roads, uses the same parks, takes the 
same buses, and needs the same emergency services. If some people are being deprived of 
these things, that should be addressed. If the police are treating some groups differently, that 
should be addressed. However, that does not mean that the City should be funding advocacy 
groups who exist solely to perpetuate themselves and receive more government funding. 

7 I'm not sure as I don't fall into these categories. More opportunities to learn and hear their 
collective voices backed with real action that aligns to this. Maybe that simply means more time 
to engage. Either way, I encourage it. How do other cities tackle this? Maybe we can learn from 
them. How often is this considered? Are we a bit too siloed in how Calgary has always done 
things? A challenge in a union environment but there is room to improve. It is very important, 
however. 

7 Indigenous, Black and diverse Racialized peoples are already receiving the same services as 
everyone else. 

7 Look for input from various groups and assess & report based on questions/concerns/feedback.  
Continuous prioritize issues, updates, and reports. 

7 See previous answer. Treat them like human beings, rather than political pawns and 
intersectional victim points. 

7 Don’t segregate the population to discount those who don’t fit into those groups. The City 
should be investing in the systems that create safer spaces for all (transit, parks, pathways that 
are riddled with drug use and disorder). Partners shouldn’t expect funding from The City and 
should be held more accountable to funds provided. There is obviously a need for services, but 
it shouldn’t be at the cost to programs that support all Calgarians. 
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7 Stop enabling a segregated city that has been created, in part, by exclusionary land uses and 
auto-dependent infrastructure. Significantly and fundamentally overhaul the Calgary Police 
Service. If CPS is unwilling to enact systemic reform, their funding should be withheld. 

7 It doesn’t need to be improved. 

7 No comment. 

7 Decrease police funding. Increase social services. Better mental health resources. Safe 
injection sites. 

7 Everyone, staff and citizens, need to understand that Calgary is made up of all kinds of people. 
Going to the Municipal Complex is daunting for most people. No one feels welcome when 
entering from the train station on 7th Avenue, and this is a popular entrance. Signage is poor 
and the feeling I get coming in here is "Go away and leave us alone". This is an entrance The 
City could really use to help all citizens feel welcome and provide directions to City services. Put 
real people here! 

8 Simply treat everyone equally regardless of race or heritage. 

8 Deliberately hire individuals representing these groups and empower them to make 
recommendations/decisions to address community needs. 

8 More representation within the community, within our leadership at the top, and within 
specialized services. For example, within counselling services, Indigenous ways of knowing / 
healing are very different from Westernized counselling services. Although Alberta is diverse, I'd 
like to see more representative variety in leadership positions. 

8 So much divisiveness now- need to take firm public stands that are pro LGBTQ+, Indigenous, 
POC, make sure people feel and ARE welcome in Calgary. Training available for all-  blanket 
exercise, bystander, LGBTQ+ 101. Equip citizens for citizenship & inclusiveness. TRC calls to 
action.  
Work directly with these groups. 

8 Strengthen partnerships with groups like Action Dignity, build the Indigenous Gathering Place. 
Fund and implement recc's from the strategies already in place (White Goose Flying, GEDI etc.) 

8 Treat EVERYONE the same as a white Christian I have been on the end of bigotry in Calgary 
but who cares stop this labeling and just treat everyone with the same consideration 

8 The black and racialized people I know are by and large financially better off than me and do 
not need help. Statistically, I believe we are now at the point the average immigrant is better off 
financially than the average Canadian born.  I would ask the indigenous community regarding 
their needs.  Again, the City can't solve the worlds problems.  Keeping taxes low and putting the 
needs of citizens first will benefit everyone. 

8 Ask them. 

8 Traditional foods event with street food style can help people to know each other and interact in 
between different races. 

8 Treat everyone with respect. 

8 I think city police and transit security need more training on diffusing situations. 

8 Focus on equitable service, understanding the needs of your community better. Your 
engagement is fairly broad and unspecialized. Why isn't administration always working with 
needs of communities in everything it does? Why is an 87 B climate plan going to COuncil with 
little to know practice, pilots, or true partnership with any segments/communities? It's an old 
style of doing government and it aint working! 
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8 By listening to people in those communities. Talk to them and do what they ask. The City only 
listens to white people, it seems. I see City administration responding quickly to their needs. But 
if you're from the NE for example, you are not respected. It is as clear as day. I live in the SW 
and even I can see how we receive special treatment. 

8 All people are equal just as the taxes they pay.  Lets focus on that and not make up new issues. 

8 Im black and my major issue is that every underpass is covered in human waste and 
downtown/beltline is dangerous for my wife to walk alone. As a black man, the number one 
thing the city can do is improve downtown safety. Everything else comes off as virtue signaling 
to me. 

8 City services should already be available to residents regardless of their racial background.  Full 
stop.  We should not be going out of our way to create a segregated system based on race.  
Again, not for profits can set up and focus on individual groups. 

9 Arts and culture programming for children and young people. 

9 Current services already include the needs of Indigenous, Black and diverse Racialized 
peoples. 

9 provide more open funding to community organization and non-profits who are embedded in the 
work of those communities. 

9 It's tempting to try and reach out broadly, as the City, in the name of inclusion. Instead, find 
champions within the groups of people the City hopes to reach, and empower them to liaise and 
represent those groups. 

9 Cut transit prices for all, and cut gov't red tape to allow businesses to thrive - creating 
employment and mobility for everyone. 

9 By not advocating identity politics and simply adopting a belief that all people matter equally. 

9 Stop painting everything with the brush of race essentialism 

9 They don’t have any different needs than white people. 

9 Support diverse housing choice through allowing rowhouse throughout the city. support 
affordable housing and stop rich communities from blocking 'poor' people through exclusionary 
zoning. 

9 I support your translation work 

9 Defund the arts 

9 Think it's great as is. There are significant targeted resources... may need to look at how and 
where they are deployed. 

9 Improve transportation modes that are most relevant. Offer recreational outreach options 

9 RESPECT. Education in all City owned/administered services. Visibility of police, peace 
officers, transit officers with intent and authority to intervene in abusive situations. It is NOT our 
responsibility to change our society to look like a society that is familiar to others. It IS our 
responsibility to make our society receptive to the differences between cultures and to help 
others learn about our cultures and it is THEIR responsibility to learn to adapt to the society in 
which they live. 
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10 We all need the same services from the city and they are fine right now. I go to the library and 
meet my friends from all backgrounds and they are avid library users. No barriers there. Same 
with the gym. I workout with folks of First Nations, Punjabi, Philippine and Chinese Heritage.  
No barriers there. I do have concerns for all youth regarding social media but that is not a city 
issue. 

10 Support their support systems either by giving space or grants or both, but mostly listen to those 
communities when they tell you what they need. 

10 Shouldnt matter what color your skin is.  You should improve services for ALL. 

11 Stop segregating by way of special treatment.  Treat everyone the same regardless of where 
they come from. 

11 It is wrong to direct resources to certain favoured sub-groups. Focus on the basics for all people 
equally. 

11 Oh please. Give us a break.  How about [removed]. This approach you are taking is extremely 
divisive. 

11 Make more mixed density housing throughout the city. Include all people in all neighborhoods. 
Improve transit everywhere and make cycling and walking priorities. Stop making car ownership 
a prerequisite to participate in society. 

11 I think this question should read how you could improve current services to include the needs of 
ALL residents. We all have needs - young, elderly, disabled, students, families, etc - regardless 
of race or colour. Stop segregating citizens into “classes”. Ensure representation of a sampling 
of all citizens in committees and engagement. 

11 Sponsor activities (sports) that will help kids integrate with kids from other cultures/races. Our 
community can be racially segregated. 

11 I don't know what other people need. The Indigenous have programs that they don't utilize but 
should. Black is a hugely diverse set of cultures (are we allowed to say Black?) so if they aren't 
religious (giving them a community) they'll need to know what programs they can join to have 
fun and meet people.  Racialized is the same. 

11 You offer the same services for everyone and don’t target specific racial groups 

11 Don’t treat any of us differently.  By treating us equally we are better able to serve 

11 Idk. What about lgbtq 

11 I struggle with this question.  Shouldn’t we be looking at improving current services to ALL 
groups.  If there is racist views and practices get rid of them and those that think that way.  If 
you are wanting to serve All Calgarians you can’t look at race first because that breeds division, 
more inequality, anger…. There are people of all races needing help mentally, addictions, family 
support. When you focus mainly on race, history teaches you will create a racist society not 
equality! 

12 I got an idea. Let’s focus on some real inclusion. Ones where people in wheel chairs or reduced 
mobility can get to buildings and services. Let’s not focus on colour or creed but on diversity 
issues that actually limit access to services. 
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12 You can just stop right here. Everything should be equal and fair across the board. No race or 
gender should be given an advantage over another, that is racism. Just because I am white 
does not mean I get any legal advantage over anyone or have any privilege over anyone. 
Again, mandates, or any government intervention won't stop [removed] from being [removed]. It 
also won't stop useless people from being useless, regardless of race or gender. Just ensure 
the law is enforced equally. 

12 Get their opinions in decision making. Give them a voice and have these individuals actively 
involved and heard on a higher level. 

12 leave it to personal community groups to organize.  run the city with low taxes not support 
programs.  stop with targeted support based on race.  it just cewates more issues 

12 As an indigenous family, there is no need for the City to do anything and they need to stop 
creating divisions in society. 

12 No need for change. All services are available to everyone already. If the city has put up 
restrictions to services based on any of these criteria, then obviously remove those barriers, but 
otherwise there’s nothing here to do 

12 All services in public health care are available to all citizens and residents. Where's the proof 
that minorities are not being given the same opportunities? Calgary has always been an open 
and inclusive city. More now than ever. 

12 Stop hyperfocusing on these groups, all that does is promote division.  We have literally 
hundreds of different ethnicities in Calgary, to focus service all of them is a monumental task 
when really most of them just want to be accepted as part of society and not have spotlight on 
them. 

13 Town hall gatherings that are open to all will be beneficial. 

13 Support community groups and community cultural centres more with more city one on one 
advice, workshops, handbooks etc. on how to keep their community group or centre active. 
Have city services within the actual community centres themselves i.e. pop up property tax 
office one day per month, get more city staff out within the community itself building connections 

13 It's not up to the city. This is for people. Stop asking divise questions. It's about a person's 
character not color. 

13 see above 

13 Reduce all social engineering and ideological programs by 30% or more and reduce my 
property taxes accordingly. 

13 Don't.  Services are for all citizens.  Stop with this idiotic stuff. 

13 Invite each of those groups to join an existing group and see how it can be altered or modified 
to suit their needs. Allow for minority groups to have support groups, but promote more groups, 
activities and events that bring different groups together. (e.g. international festival) 

13 I think we have gone above and beyond to include the needs of indigenous people. I think more 
needs to be done for all diverse racialize peoples. When we focus all our attention and 
education on one group we forget everyone else who matters too. 

13 Doesn’t need to be improved. 

13 More city festivals and community programming to get us all enjoying the city together. 

13 Non issue for me. 
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13 Make sure that they know the services are there and then provide them but not a the detriment 
of everyone else or create another bureaucracy to cater to them when something already 
exists.  Too often the City is reactionary because they want to be seen as been hip and current.  
Wrong your job is to take care of the City and not expand into areas that are not your 
responsibility at least not with buy from the majority and the civic election does not give you that 
mandate given the low turnout. 

14 Let the mentioned people give you ideas of what would meet there needs rather than deciding 
for them. 

14 Non issue.  Too much effort and time is being spent on these issues creating division not 
addressing it.  This is becoming anew versus them issue as a result of the ongoing biased, 
inequitable focus of the current programs.  Two wrongs don’t make a right. 

14 Why aren’t they already included? 

14 Continue to publicly address the disparity. 

14 It appears this is being done to the point where educated white male individuals with good 
English skills are unable to land a job as preference is given to others with poor English and 
being non-white. 

14 The City of Calgary does an excellent job in these areas and there is little room for improvement 

14 I am not sure what the needs would be defined as?  You can't cater to specific needs to the 
detriment of others.  This is taking us backwards.  Again, it needs to be inclusive of all and show 
how by living together, with each of us helping each other, creates a better place to live.  
Diversity is how we grow and learn, but diversity needs to be inclusive of all.  You get more buy 
in when you show what it is we are doing right instead of always what we are doing wrong. 

14 The framing of this question is horrendously biased. Services should be available to all 
residents EQUALLY. I reject your "anti-racist" racist agenda. 

14 I think you perceive the problem differently. The major radicalized community is indigenous. 
They should be refereed back to federal programs as they are a federal jurisdiction. The 
concept of providing services "where they need it" is a fallacy. We the tax payer pay three levels 
of Government who all have different programs for spending the money, all with little to no 
impact. 

14 I'll let people that fit those descriptions answer how they feel. 

14 More support to curb Hate crimes and Road Rage 

14 Those people need more snow removal too. 

14 This focus is not a requirement I would place on the city. This is the purview of NGO's and 
citizens of these groups 

14 No need to improve service for only specific demographics. Services are already inclusive. 
Nicest recreational facilities in or around calgary are already on the Indian reserve! 

 

Social Media Feedback 

Channel Ward Feedback 

Instagram story N/A Help homelessness and addiction please.  



Service Plans and Budgets 2023 – 2026 
Stakeholder Report Back: Verbatim 

November 7, 2022 

 

61/169 

Instagram story N/A Stop subjugating colours of skin and start treating everyone the same on the 
Ctrain 

Instagram story N/A Affordable or very low transportation for marginalized population.  

Instagram story N/A Safe consumption sites 

Instagram story N/A Increased services and access in neighbourhoods you know have these 
demographics 

Instagram story N/A People don't feel safe at platforms. Peace officers are not doing their job 
properly 

Instagram story N/A Abolish capitalism 

Instagram story N/A more books on dif languages at library 

Instagram story N/A yellow ctrain to southwest 

Instagram story N/A I'd start by making it safer. 

Instagram story N/A Hire people that are qualified, no matter their ethnic background.  

Instagram story N/A Listen to them and do what is being asked would be a good start. Defund and 
abolish the police, NOW.  

Instagram story N/A First you need to know their needs 

Instagram story N/A Not without building a new arena for the flames 

Instagram story N/A Being able to easily get where you need to go without buying a car is equity 
baby 

Instagram story N/A The closure of inner city pools. They were safe havens for after school 
programs, seniors and people 

Instagram story N/A Abolish capitalism 

Instagram story N/A Cops be like, "he had a stick so we shot him 8 times" 

Instagram story N/A I got called a white man and that I was racist for watching the queens funeral in 
the city hall 

Instagram story N/A Yes by homeless people 

Instagram story N/A Youths ages 15-18 have part of NPO's decision making on program 
development for a long time.  

Instagram story N/A Fast and effective transit. Safe and connected walking and biking 
infrastructure.  

Twitter N/A How about equality instead of equity? 

Instagram post N/A Equity and inclusion. Sounds like Equality of Outcome. Which is dangerous. 

Facebook N/A How about you stop championing "equity", and instead champion "equality"? 
And if you don't know the difference, you really shouldn't be championing 
anything other than plowed streets, well maintained roads, transit, etc. 

Facebook N/A Equity means equal outcomes for all. Equality is about equal opportunity. 
There are few more unjust and evil things the City can promote than equal 
outcomes for all, regardless of the work and talent they put in. This is worse 
than communism. We all know the lies behind promotion of equity. We know 
about the refusal to hold people responsible for their actions due to their skin 
colour or preferred perversion (yes, perversion from norm we all know). 
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Equity and Inclusion Theme 
Question: How would you like to see City of Calgary services, programs and operations be more 

equitable, racially just and inclusive? 

Ward Feedback 

1 They're good enough. 

1 Just treat everyone the same.  With dignity and respect.  No need for special rules based on your 
race 

1 no changes, feel that are inclusive 

1 Non 

1 Aim high! The leadership and admin of the city should look like the population of the city. And 
speak the languages of the city. That would be a good start. 

1 Stop wasting tax payer monies on this garbage. 

1 A vast majority of the services need to be made safer for those who want to use them, take the 
trains for example. For years I've used the trains for classes and to get around the city, in recent 
years, it has gotten to the point where you don't feel safe on the trains. With the gangs that can 
occupy cars, the homeless trying to find a way to shoot up while staying warm around civilians. 
There has to be a way to remove or reduce the incidents that happen on the trains and make 
people feel safer 

1 Need to reconsider the cut backs made to the police department not enough staff to keep our city 
safe. Currently only enough staff and resources to focus on major crime well the city is over run 
with smaller criminal activity. The criminals now know that no one is coming so the petty crimes 
are rising, 

1 Just offer equal services to everyone in all areas of the city. 

1 Why?  I am not included!! 

1 Just respect all individuals as human beings. 

1 User should pay for services used regardless of race or sexual orientation. 

1 Remove the drug dealers no matter what race or color from my community...permanently. 

1 Ask and involve the people who are affected. Don't assume anything about specific populations; 
ask them 

1 I believe we do a good job of this already and have actually gone too far that we are excluding 
and marginalizing a large portion of population because we are so focussed on smaller 
percentage groups. We need to make sure the message and access is balanced for all 
Calgarians. 

1 COVID protections are essential. You can't say you support equity and then turn around and say 
vulnerable people can protect themselves by staying home. How hard is it for people to wear a 
mask? But since some people won't, all city programs and services that happen indoors should 
set aside a block of time every week at the start of a day so the air is still clean, masks are 
mandatory, air filtration is set to maximum. Adjust hours based on demand, and let people decide 
what they want. 

1 No changes required 

1 The highlighted points appear sufficient. 
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1 More opportunities for Calgarians to grow, produce, and consume locally grown food. Expand the 
urban chicken project from a pilot to a full on project to allow more people to have chickens. Allow 
community gardens everywhere. Encourage people grow food instead of grass on their lawns. 
Plant food forests everywhere. Support orgs like Calgary Harvest with grants so they can glean 
more edibles. 

1 Transit needs to be much safer, much cheaper (free!) and more frequent in our suburbs. 

1 What racism exists in Calgary? or Canada? tell me what system is there for whites and not pinks 
blacks or browns? THERE IS NO INEQUITY!!!!!!!!!!! you are the product of your life choices 
[removed] !!!!!!!! 

1 I would like the city to stop trying to cater to any one group. Certain programs to assist low income 
earners may be appropriate, but no other groups require specific attention. There is nothing about 
access to services that requires change. I don't know why the City is looking for problems where 
none exist. Why the continued pretend posturing? 

1 Too many social programs. Diversity programs which give handouts to everyone who isn’t white is 
just racist against whites. 

1 There is of course a great deal of overlap between marginalized folks in terms of both race and 
socioeconomic status. I think making things affordable for low income folks is perhaps one of the 
most important things. I think raising the cut off in terms of who is considered low income could 
help a lot. 

1 I would like to see these programs measured with quantitative targets and have initiatives work 
collaboratively, like Community Social Work linked with police and bylaw. I would also like the City 
to focus on it’s area of responsibility and to seek funding from the federal government and 
province in order to reduce the burden on taxpayers. Finally, this equality is touted as if economic 
marginalized people are all supposed to earn the same as everyone else… that’s close to 
communism 

1 No change needed 

1 Getting rid of the useless millenniums in the city council. 

1 Basic tasks such as weekly housekeeping, decluttering, accompanied transportation for 
appointments or discharging from acute care facilities, and moving seniors to assisted living 
facilities should be included in the fair entry program. The fair entry program should have a sliding 
scale for seniors who make above the low income threshold as these seniors may have medical 
needs that take up a large part of their budget. I work with seniors and these are the most 
common needs not being met. 

1 I have not heard of any inequity, racial bias or inclusiveness in any community decisions. 
However, even with consultations, it seems that the city does not listen to its citizens and does 
what it wants anyway. 

1 We are one race, the human race. Stop wasting taxpayer money on this ridiculous notion. 

1 I don't understand what the city is expected to do to accommodate various groups. Simply treat all 
people the same. No need to go out of our way to treat certain groups better, or with special 
privileges. 

1 I wouldn’t. Waste of money for a bunch of woke BS driven by left wing politicians 
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1 Keep fairness to all in mind - do not spend energy and emphasis one one group or another - 
equity is fairness. 

1 More fruit trees.  
No carbon tax and no more other stupid made up taxes!  
Homeless and drug addicts hang out at lrt Stations and on lrt. Another hospital as calgary is 
growing fast. 

1 The City should ONLY fix the City within the City Limits.  Turn a blind eye to equitable, racially just 
and inclusiveness and repair the infrastructure based on repair and service needs. The roads 
around my community are full of pot holes, sidewalks cracked, poorly maintained parks, dead 
trees, weeds out of control, these repairs and maintenance have nothing to do with equitable, 
racially just and inclusivity. 

1 Access to the fair entry program should not include parental/household income for individuals 
over the age of 18. Often parents are not willing or can not afford to cover their adult child’s 
expenses. Perhaps they may share some food but things that the fair entry program provides 
access to like transportation and low cost entertainment are generally not supported/provided by 
parents after the adult child turns 18. 

1 Stop wasting time and money being woke.  If you make programs it should apply to everyone 
equally not focus one one group and excluding another. 

1 I would prefer if the City just kept on with the job of running City without all this attention on 
equality, gender etc. Just repair the roads, clear the snow, provide public transport etc. and leave 
the social engineering to the socialist left. 

1 Bring back a CPS community office back in bowness 

1 We need to return to an enforcement approach when it comes to social disorder and petty crime. 
No addict or homeless person is helped when they are given zero consequences for letting their 
troubles impact the communities they frequent. Theft, drug use at playgrounds, and problem 
properties need to be dealt a heavy hand via law enforcement. This way the individual is either 
forced to take the help they often refuse, or are at least removed from the area for a period of 
time. 

1 Treat everyone the same, as soon as you try treating on group differently, you are emphasizing 
the differences and are doing more harm than good 

1 Scrap all such “equity” programs entirely. They have NO place in city budget considerations. 

1 Leave it as is 

1 Senior management at The City should be comprised of at least 38% racialized staff to truly 
represent Calgary’s demographics in order for have more equitable services, programs and 
operations. Service teams for each line of service should include diverse community members, 
not just senior leaders at The City who tend to be all white and don’t represent the city or our 
communities. 

1 Less car dependent infrastructure. Cars are expensive and put a lot of strain on low and middle 
income people, especially when unexpected expenses arise. A focus on improved transit service, 
better bike lane connections and better walkability would improve access to city amenities, job 
opportunities and other daily activities. 

1 More accessible parks for kids with disabilities. Slower main roads in neighbourhood. Better bike 
paths. 
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1 There is still a perception that the NE is the 'have not' quadrant compared to the others. People 
still refer to the NE as "the hood" and "the ghetto." There are still a lot of have-not communities 
such as Forest Lawn. I haven't been a resident in Calgary for too long but until this inequality 
between quadrants is addressed, inequality will always be there. There should be pressure put on 
the developers to help address this too, so they do their share to build community, vs just houses. 

1 Is it Council’s responsibility to meet everyone’s needs and wants through a budgeting process?  
I’m a Senior I want to see more funding directed in that area. 

1 community associations  should not have the same price for a whole family and a single senior . 
Seniors need to be given a break on the fees. (ageism) .   More staff should be from diverse 
backgrounds and more staff need anti-racism training, 

1 Get rid of the inept city council and give jobs to those that know what they are doing 

1 Hire the most qualified person for the position.  REGARDLESS of any other factor. 

1 There needs to be more social work services and workers at transit locations/trains to move 
people out of these spaces to where they can get the help they need. This would increase 
ridership safety and the safety and wellbeing of those who need the services. The cost could be 
less if the city were to open up volunteer roles for university students who are enrolled in social 
work programs and need the hours and experience. 

1 Greater understanding for various disabilities, especially language challenged either through 
language or being hard of hearing or totally deaf. 

2 Everyone is stripping the middle class of disposable income, municipal, provincial, and federal 
government, stay out of my pocket and find your own way to fund these initiatives - literally find 
ways to make money and divert those funds. Doesn't the federal government program already 
have policies (taxation) in place to offset this. You ask this when people are facing eco hardships, 
major inflation, record fuel prices, heating, home prices, growing debt and interest rates. Read the 
room. 

2 I believe Calgary is inclusive and we are on a path of racial truth and equity 

2 Trying to make programs racially just is racist all on it's own 

2 How about we stop focusing on Calgary's impact on climate, when China is pumping out 
greenhouse gases like there is no tomorrow. We are spending money on essentially useless 
ideas, we can't change the climate when China is the majority of the problem.  
We should focus on creating jobs within Calgary, and diversifying our trade.  
Theft is bad in my ward and we should make programs for community watch. 

2 Affordable gym for everyone  affordable ,indoor family fun during the winter. 

2 These Issues are not important to me 

2 Our taxes are as high as major cities In Eastern with half of the services, for example Snow 
removal In residental streets, and so on … 

2 I would like the city to back out and let private business take over.  Stop the divisiveness, and the 
wokeness.  Closing your doors for the past two years and discriminating against citizens of 
Calgary on who can be where and what businesses can do business due to a jab?  The City has 
no business in the business of equality.  They don't understand the definition. 

2 I pay $6,300 per year in property tax. I want my garbage picked up which doesn’t happen 4 weeks 
per year because there is too much snow to access my bins. All services are currently inclusive. 
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2 yes 

2 We need to treat all people equally not putting any one group ahead of any others based on skin 
color or any other trait.  Doing anything else breeds division.  The current city council has been 
very divisive recently not treating everyone equally. 

2 I was not aware there were racial requirements to get City of Calgary services.  I am concerned 
that we are painting our systems and institutions with a “racial” paintbrush due to individual 
people’s responses to certain situations. 

2 They appear to be so already. No change required. 

2 Most equity programs assume that one's race and sexual identity are the most important 
characteristics of a human being. This divisive thinking does not bring anyone together. It divides 
them because it is inherently racist and sexist. Perhaps looking at every human being through a 
racist and sexist lens is an abhorrent practice. Instead, one could look at people as individuals 
who have an inherent worth and dignity. "Perish the thought! - then our brains might explode !!!" 

2 I would like to see the COC continue to grow and manage services and programs through 
community hubs and amenities such as outdoor multi-use parks and indoor pay to play facilities.  
There is too much reliance on inconsistently supported and funded Community Associations to 
deliver amenities and programs to local residents.  The city has the skills and strength to build and 
maintain excellent parks and facilities, which naturally bring people together for common use. 

2 focus on the delivery of the core service and not trying to be a woke cause.  People dont ride the 
bus because the service is horrid, schedules are horrid  and most dont go downtown anymore , 
oh and you often shut lines down on weekends so people drive. not because of some woke 
cause. 

2 I believe that easily accessible mental health and drug programs targeting homeless and 
vulnerable people would be of great value 

2 More opportunities for people of color and immigrants to lead those programs and operations 

2 The services need to be prioritized for what the majority of the citizens need 

2 To be more inclusive, offer selected services and programs in more that just the required 
language of English. For example, certain services and programs in parts of the city might best 
offered in languages for most of the population. For operations of the city, consider working 
indigenous peoples first and working to establish housing for our first nations in the city. Some 
services and programs should just continue as is. 

2 Ridiculous question. 

2 By getting rid of Diversity equity and inclusion programs. They are by nature, discriminatory. 

2 Please stop spending taxpayers funding on social Justice issues and stick to garbage and snow 
removal, public transit and parks upkeep. 

2 No need to improve. It's fine the way it is. Let's focus on the inflation crisis and intolerable cost-of-
living caused by the federal government. 

2 Time to stop being focused on all the separations and instead build and go for the similarities  - 
we are all human beings, just different flavours. Build all services, operations and programs for 
ALL humans to feel comfortable,  safe, important, counted and included. 
Look very hard at adjusting services, programs and operation that have ignored the accessibility 
issues for too long. Do away with stairs and entrances that require mechanical devices to give 
people dignity. 
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2 Just treat  everyone the same. No one needs special treatment. 

3 More frequent and reliable bus service. 
Traffic calming like narrower lanes, roadside trees, roundabouts, speed bumps. 
A focus on personal mobility (such as walking, cycling, wheelchairs), including 
sidewalks/paths/bike-lanes that are physically protected from traffic (by green space, parking 
spaces, bollards). 
Expansion of non-car mobility networks so people can use them practically and not just 
recreationally (to school, to work, to shopping, to healthcare). 
School bike support [removed] 

3 Encourage the provincial and federal governments to create a basic income program for low 
income Canadians.   
the Fair Equity program and benefit driven procurement are part of helping Calgarians w/ lower 
incomes earn more and participate in our community. 

3 Large scale education through multiple media. The general public appears to misunderstand 
social equity. Education regarding what it is, what can be done, what the city IS doing. 

3 I don’t believe there’s any existing issues with any of that right now. 

3 “ Fair Entry” has a misleading metric . Tjis program is based on what is called “ Family income “ . 
Which means the whole household . I live in a situation where I can’t afford to move out . My 
partner and i separated 17 years ago . I’m disabled . If I move I’m homeless . So I did apply . No I 
was declined because we share a home . Based on YOUR income  is untrue . I have never been 
able to afford Vivo because it’s being run in such a way rich straights can use it but I can’t . 

3 Everything is already racial just and inclusive, we need to stop pushing this "equality" 
conversation, stop spending money on it when EVERYTHING IS ALREADY FINE, TALKING 
ABOUT EQUALITY CREATES INEQUALITY WHEN THERE DOSENT NEED TO BE. Stop 
spending money on equality, you end up giving people special privileges, there should be no 
special privileges based on what race or gender you are, THATS REAL EQUALITY. STOP 
WASTING TAX PAYERS MONEY ON THIS AGENDA. Build pipelines, plant trees, create jobs. 

3 I don't belong to any marginalized group, so I feel that voices from those groups should be making 
those recommendations, not me.  
Is this survey accessible in places where these groups would be encouraged to complete it? 

3 Just provide the same services for everyone. 

3 I think access should be based on need/merit. I think the best way to ensure programs are 
accessible to all is to ensure everyone is aware of them, what they provide and how to access 
them. I think the biggest gatekeeper to these programs is lack of awareness by the city at large. 

3 Continue to have programs and facilities available to low income families. 

3 Please cut programs and service levels to reduce taxes 

3 This is not a concern 

3 Better representation of various population demographics of Calgary in city services (front line & 
management), and education for the public on various stories of fellow Calgarians requesting city 
services. 

3 The city of Calgary has nothing nothing in ward three, but it has a whole bunch of facilities in 
places like Forest Lawn. Is it because there’s a lot of Asians here? We are frustrated that the city 
does not care about us here and really cares about certain areas 
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3 The city programs already include low income individuals. There should be more programs for 
disabled individuals and seniors. They are not included in almost anything. They are discriminated 
against more than any other groups. 

3 1. I’d like to see the city subsidize rec facilities in the suburbs because the cost to access them is 
way higher than city run facilities. Only rich or low income people can afford it.  
2. I’d like to see award 3 get a regional park. We are the only ward that doesn’t have one.  
3. I’d like to see city services distributed in the middle areas instead of just in quadrants. North 
Central can’t easily access services in the NW or NE by transit. 

3 Financial equity. More opportunities for families, seniors, singles to get involved in city recreation. 
Culturally represented art work. There are dozens of cultures here. Let's see that in the art. More 
public education on who we're are. Who are our citizens. 

3 I would like to see the period equity project expanded to cover schools, malls, etc. Any public 
place where there are menstruating people, really. Period poverty is awful. 

3 city needs to offer free basic dental care and free eye exams, and a higher discount on property 
taxes for low income calgarians. the current situation is a disgrace, and inhumane, in wealthy city 
like calgary. also offer free pin collection for those on low income, or a pay per lift scheme, as 
offered in europe. it's a much fairer system. 

3 It's not the city's job to solve society's moral issues. The city exists to provide basic services to 
residents in a cost efficient way. 
We should not be treating people of any race differently or "prioritizing services" based on race. 
That is textbook discrimination. 
City buying power should focus on volume discounts and better quality items rather than murky 
"social benefits" 

3 I don’t want it if it costs more money. Help the city be more innovative and competitive. The above 
things do not do any of that in my opinion 

3 Continue to hire and recruit people to administer services that reflect the population. So far this is 
done really well. Try to diversify in pockets or areas where it tends to be homogeneous 

3 I'm not sure that matters as long as the service is for everyone or is priced on a sliding scale. 

3 The community does not have many paths or stores to shop. We are in need of having a car to go 
anywhere. 

3 I would likew to see our services restored to days past gone. our services do not reflect racism. 
nothing but smoke and mirrors to strip us of more services. We keep paying more and are 
receiving less. only thing that gets more money is council and mayors wages. stop the bleeding of 
our funds. More logic thinking needed not emotionally driven thinking. 

3 The city should do better job to run the city and not waist taxpayers money on none existing 
equality issues that this socialist city council created. 

3 I wish to never again see or experience medical segregation and discrimination.  Inclusivity 
means to include all; culturally, ethnically, colour, lifestyle AND medically diverse including 
unvaccinated. 

3 Reduce police funding in favour of culturally sensitive programs 

3 Just deliver same services to everyone, and lower taxes. 

3 No changes needed. 
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3 I am a single female with an adult dependent son.  Although I have a good job and make ends 
meet, I am still making too much to qualify for subsidies like the Fair Entry program but really too 
little to pay full price to use city facilities as they are considered a luxury expense.  I would like to 
see income levels adjusted to support the changing times and inflation costs to allow people like 
me in the middle to qualify. 

3 There are 0 Pride events or LGBTQIA events or programs or anything else related in panorama 
hills for those over the age of 12 . The only one there’s ever been was a reading at the library. 
ALL these events are held in downtown. It’s feels like I’m being encouraged not to be here . We 
live where we can afford. 

3 More available programming to meet demand. As an example, getting kids into swim lessons is 
like trying to get Garth Brooks tickets. 

3 Racial inclusion is a waste of resources. People do that, not city bureaucrats 

4 Have more equitable programs that make it accessible for people who live in my ward such as 
thinking about safety for alternative forms of transportation (biking, public transit, walking, 
pathways, sidewalks, etc.) instead of the focus on cars. Increasing services within the denser 
areas of our ward. Perhaps doing some form of training for people who live here too in various 
languages (specially for international students from other places/etc.). Think about young families 
and seniors. 

4 The city put bikes lanes on both sides of 11th st sw thus removing 50% of parking. It is now 
difficult to park on 11th street. The street is now congested and unsafe. Furthermore there are not 
nearly enough bikes, etc.  to justify the 2 wheeling lanes. Please return parking on the east side of 
11th street. 

4 Treating everyone equal with no special treatments or attentions to one group over another.  
Everyone should be willing to be an equal, ready to be part of our community with same favours 
as your neighbour. 

4 If they are available to all and also subsidize under 18 for those wo means that is sufficient 

4 I think we need to spend way less money taxes are forcing myself and others out of our homes 
and all I hear is the city planning new ways to increase spending. IT NEEDS TO STOP 

4 Tree cover is higher in rich (i.e. majority white) neighbourhoods. Plant more trees in the NE. 
Also, public art needs to be more present in these neighbourhoods. 
I appreciate you pushing back on the Thin Blue Line. Racism in the CPS is still an issue to 
investigate and shine a light on. Reducing the CPS' budget to expand addiction, mental health, 
and community relations efforts would help, although I'm sure there will be pushback 

4 Free swimming lessons, heavily subsidized children and youth programs, continued library 
funding at the core of the community. 

4 They are fine as is. Be sure to make things available for white people 

4 Better security and improvement on Calgary transit buses and Calgary transit LRT cars and 
Calgary transit stations 

4 treat everyone the same 

4 Dont single people out, everyone has the same opportunity 

4 By following the charter of rights and freedoms. 
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4 More accessibility for mobility challenged adults who are not seniors (those with walk-in aids, 
scooters and wheelchairs), such as level walking paths in NW Calgary. 

4 unsure, though I am supportive of importance of this 

4 services that are affordable and provide The City should continue to provide the opportunity for 
those experiencing financial difficulty can receive reduced fees. 

4 I think all of the above are totally irrelevant in running an efficient city.  Let's hire the best people 
for the job.  The rest doesn't matter.  I see my city falling apart in front of my eyes and you are 
worried about equity and racially just issues.  Please.  Wake up before the city has even more 
crime issues, etc. 

4 Fair to everyone -EQUALLY 

4 More sidewalk for those of use that actually walk, more accessibility for people in wheelchairs & 
walkers ( most pedestrian crossing at major intersections do NOT last long enough,more 
accountability for bad drivers. 

4 I firmly believe in equality, not equity. The above definition sounds like equality where as equity 
can best be defined by removing access from some people and giving it to others. Full marks to 
the above which does not call my children a name that sounds like "pock" and taking away there 
voices by assigning them to a community based on their heritage. Include my kids by just leaving 
them alone to go about their business without basing outcomes on how they look. 

4 I wish city council would stop virtue signalling. Stop with crap like equity and racial justice. Just do 
better at picking up our garbage, actually clean the snow off our streets. Maybe clean the gravel 
up before August. This council is such a joke and a waste of our tax money. 

4 I have grown tired, exhausted by the energy permitted from the parks team. As a long time 
property owner in this ward of 40 years I do what I can to keep the property alive. We have a city 
tree I have babies all the way through and get nothing but continual challenge from parks to 
support proper maintenance of this asset. If you can’t afford it. Adopt a shared care environment 
for those of us who still care. 

4 City recreation programming is all geared towards traditional education. Homeschool children 
have no access to midweek open swim at pools or recreation classes 

4 In my opinion, the primary thing about which you should be concerned is disabled people. 
Services need to be available to them. I'm not disabled nor is anyone in my close circle of family 
and friends but I believe that money should be spent on making services available to those who 
are disabled. Very few city services (almost none) need to be different depending on race. 
Spending large amounts of money trying to cater to minor issues leaves us with too little to 
address more important ones. 

4 Education is an effective equalizer, so it should be supported. Not knowing to what degree the city 
can affect services provided in the school system, which is logical place to insert resources, I 
would suggest looking at extra-curricular activities (summer and pre/after school). There may be a 
need in providing meals as well. 

4 Don't care make access fair for everyone. Give jobs to qualified people not some because you 
have a qouta. 
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4 I would like everyone's ideas to be included in City business and services.  Everyone is equal.  
That includes people who are not from some racial, religious sect, etc..  The only time I see 
information meets come up for residents input the decision has all ready been made by the city.  
Still waiting for action from residents suggestions from a couple of years ago,  Meet first then 
action by the City. 

4 I would like to see more bike paths built to and around the NE, currently it is very different to travel 
there via bike. Giving bike lanes makes a safer and more affordable way to travel in lower income 
neighborhoods. It also puts good use to the YYC Kids Ride Charity and Youth en Route to 
encourage kids to ride bikes, if there are safe ways to travel. Like protected bike lanes. 

4 No idea really. Good to hire people of all races to work for the City of Calgary services, programs 
and operations though. 

4 Stop pandering to special interest, squeaky wheel groups that never represent honest taxpayers. 

4 All 'ravine' paved pathways in Edgemont should be cleared of snow. In the past only select ones 
are, down in the valley is plowed, but the paved path down to it is not. We have many seniors with 
mobility issues (one of which was a judge) living on our street, Edgevalley Landing NW. In the 
winter they can't get to the bus stop with their walkers and scooters as the path is not cleared. 
They have to walk around the block and hope that residents have cleared the snow and ice. 

4 The current system is of services is equitable racially just and inclusive is satisfactory. 

4 It’s all [removed] wokness 

4 Didn't know there was an issue, van you give us an example ? 

4 In what way are they not z/ 

4 No race or gender requirements,  none, don't even mention them. Don't restrict them, don't look 
for  required diversity quotas. Just make them available and easy to access. 

4 Create more transit options and safer places to walk and wheel. Lots of students, older people, 
and new people in our neighbourhood so making transit and safer bike lanes/walking areas 
available helps people who are newer to Calgary get around more without walking long distances 
in empty parking lots. Less sprawl and more amenities in ward 4, pls. Can the Northland area 
be reconstructed to have more services/etc? 

4 Stop spending money on this garbage. City services never were racist or any ist. 

4 I would like to treat people the same the best qualified should get the job. 

4 I think that the city should focus on simply providing services, programs and operations that are 
needed. Perhaps if you focus on this, we will begin to see the homeless population shrink, not 
continue to grow. 

4 I see no need for any further change. We have done a lot already in these areas to the point that 
other important things are being neglected. 

4 Stop asking what gender ppl are other than male or female. 

4 Stop wasting time and money with this pandering equity crap. It's the cities job to pick up our 
garbage, repair our roads, clean the snow etc not ram gender, pronouns and sexuality down our 
throats 

4 Please please provide free menstrual products in all public washrooms! 

4 Activate public spaces around community and rec centres in Ward 4 with street furniture, 
greenery, art and pop up vendors. 
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4 More social and mental health support for the homeless and for those facing addiction. 
Increasingly these people are being demonized by many Calgarians, which only makes their 
issues worse. Homeless Calgarians and those struggling with addiction should be treated with 
respect and dignity, and aided with recovery instead of being forced out of sight, and Calgarians 
should be encouraged to offer sympathy and assistance to them instead of demonizing them. 

4 Making sure that persons applying for work or programs are not being discriminated on the basis 
of race, gender or religion. 

4 For me it’s not a priority. It seems the more we talk about which lives matter , etc. the more we 
draw a distinction of “us, privileged “ and “them, opressed” 

5 I feel that transit facility to the Red Sky area must increase , as a resident of that area I see the 
population in that area is increasing with a lot of people moving from other provinces to Alberta , 
They are preferring Northeasts newest communities , and I am one of them too. I really appreciate 
the government of Alberta for being more welcoming and especially appreciate for the fare entry 
program by City of Calgary. The LRT should extend until Red sky or improve bus frequency. 
Thank You 

5 Race has nothing to do with it, if it does, then the City of Calgary is racist. A no-brainer 

5 In our area we do not receive equitable transit as all of the bus shelters have smashes glass and 
are not repaired. 

5 Better roads in winter. NO Marijuana or liquor in parks 

5 It's absolutely disgusting that you forced the closure of Without Papers Pizza because they 
refused to discriminate who they served pizza to during the pandemic. You ought to be ashamed 
of yourselves and I want you to make this right. Please let me know when you have done this. 
[removed]. 

5 Race and inclusiveness should have nothing to do with it provide services to all. Those that make 
less get help those that make more don’t need it. Stop pandering and making racial issues where 
they don’t exist. This DI stuff is toxic and causes division. 

5 I live in NE ,I felt by travelling to different part of the city that NE is not treated well so far,there are 
not many trees ,green spaces , proper cleaning of streets . It feels like very neglected part of city.  
Why there such disparity  while paying same income taxes on my hard earned income . Please 
initiate more personal engagement programs so people can speak up and make your own 
judgement by touring different part of city . 

5 More affordable 

5 focus on making most of the things accessible to all communities not just one. 

5 I would really like to see a proper pedestrian and/or bike route from the Northeast across the 
Deerfoot to the west. The route right now is long and broken up by dangerous crossings to the 
south bike path and the Pedestrian crossover at 27 Ave. It's a least a 15km run from Falconridge 
to Telus Sparks on the shortest route. A bike path across the Deerfoot at Country Hills, McKnight 
,or Highway 1 would be wonderful. Even an unbroken path (or complete sidewalks) along 32nd 
and/or 27th would help. 

5 Ensuring services are available in many different languages to accommodate all in the area 

5 NE is one of the most populous area of the city. It needs more parks, trees, and quality 
recreational centres. Also, it needs to have some amazing monuments that can attract tourists to 
the city to fuel growth and generate income 



Service Plans and Budgets 2023 – 2026 
Stakeholder Report Back: Verbatim 

November 7, 2022 

 

73/169 

5 I'd love to see the police listen to the community about the thin blue line patches 

5 I would like to have better safety measures in school zone.  We should have a pedestrian 
crossing light at least elementary and middle school. If we compare with other cities like Toronto 
orVancouver  we are 20 years behind for safety at school zones. 

5 I dont 

5 This should not matter, please on focus on the efficiency and quality of service. I am very surprise 
about this question. It sounds like the services delivered to different races are different. 

5 Our city taxes are too high 

5 Stop treating the NE like the ghetto. Many of the zoning and rezoning decisions made in the NE 
wouldn't be made in any other quadrant of the city. 

5 better bike infrastructure 

5 No school in community of cityscape 

6 In order to achieve true "equity", you need to stop forcing policy to appease what you refer to as 
"those who have historically experienced racism, exclusion, discrimination and oppression".  All 
you are doing here is creating more inequity for those who do not fall into "those" groups.  Stop 
over-thinking / over-spending to force inclusion when you job is to just create and run 
programming. 

6 The new programs are creating more racism and hate towards one another and need to be 
stopped. Let's move to a "colourblind" society, and away from dangerous terms like equity and 
fake justice 

6 I would like programs to reflect culturally inclusive considerations and practices that appeal to a 
wide variety of people. I would like to see more racially diverse people and Indigenous people 
working at The City. Also in management. Be a leader in talking and acting in equitable, racially 
just and inclusive ways by sharing what you are doing in this area. Make this a priority to that 
everyone feels a sense of belonging. 

6 Make transit and non-car modes of transportation more accessible. I have to walk a kilometer up 
a hill to get to the nearest bus stop, and that's not feasible for anyone with mobility issues. 

6 Continue the work of social justice, including increasing racial justice initiatives.  Focus on 
empowering community based organizations 

6 Dont care about this, just get the best person for the job. 

6 I’ve lived in Canada 52yrs, 45yrs in Calgary. I was never racially included in oil and gas. I excelled  
at what I did, but white privilege always displaced me. I never asked for privileges and I was never 
given any.  Your programs don’t help me when I can pay my bills or buy groceries. I can’t find a 
part time job cause I’m not vaccinated. 

6 Not at all important to me. Economical and efficient are most important to me. 

6 None 

6 This question is highly biased. You should reassess whether your “wokeness” is appropriate … 
please! 

6 Strain is not safe, 69 Street station  stars smells like pee  
There is only 1 private rec center in ward 6 , it needs a big and modern rec center 
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6 If our definition of equitability includes  low income and homeless people, I would like to see some 
housing for them, which would not only benefit them, but would make Calgary a better place to 
live. Housing for poor and homeless should be a high priority a! 

6 Quit spending money on trying to figure this out. You claim you want efficiencies yet pour money 
into DEI initiatives that have zero effect on the quality or reliability of your services. As a person of 
colour, I want the roads fixed and parks maintained all the same as a White person. 

6 I would not like to see them more equitable. 

6 You are doing diversity, equity and inclusion wrongly, like so many other government 
organizations of the day.  You are magnifying the problem instead of solving it.  Please contact 
[removed].  

6 I don't.  Focus on efficient delivery of services instead of this nonsense which actually wastes 
money. 

6 Stop catering to wealthy profiteers and pay attention to services for children and seniors and the 
vulnerable. 

6 Hire more people of African descent. 

6 They should be available to all according to individual need, not according to whose ancestors 
were opressed. 

6 By reviving any visible signs of race or minority status before any decisions are made. 

6 I live on the west side of the city and I am bothered by the difficulty people in the city have to 
travel east west particularly across Deerfoot Trail by any mode other than a car. Walking and 
cycling is very uncomfortable across the ravine and there is only one train line and one bus 
bridge. We have to realize how infrastructure leads to isolation and division. 

6 Oh for gods sake. Get off this  woke bandwagon . A solution looking for a problem  here 

6 We should shift away from “designing for” to “designing with” by connecting with different people 
and contexts. ASKING QUESTIONS RATHER THAN GIVING ANSWERS INVITES STRONGER 
PARTICIPATION. People in communities are usually asked to follow an outside expert’s answers 
for their community problems. A more powerful way to engage people is to invite communities to 
address ‘questions’ and lead finding their own answer, changing the role of agencies to following 
up with help. 

6 40Km speed on collectors with residential adjacencies, flowerpots for communities that do not 
have a tax system & high % of rental occupancy, water community park space & cut the grass, 
deal with the overabundance of weeds, add crosswalks and missing sidewalks, plant more trees 
but only if you will water them for a number of years. furniture for parks that does not involve fund 
raising or grant applications, fix the 311 system so SR's not closed or assigned new numbers until 
resolved. 

6 Defund and redistribute funds used for services like police to community social services. For 
example, providing mental health outreach support through physical locations, virtual access, and 
programs to reach more people. Expand period equity project to more locations. Work with 
community members to build recreation centres, gathering places through downtown and NE of 
the city. Use city funding for community organizations already working in health, arts, sports, and 
mental health outreach. 

6 This is not important 
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6 I would love if y'all would start with making this survey way easier to access! I saw a segment on 
CTV, but it took me a long time to be able to get to this point, and we have yet to see if I will 
succeed. Because this is not my first time... 

6 I would like this entire focus removed other than the common sense of treating everyone the 
same; which is free by the way. 

6 𝗖𝟮𝗖 𝗣𝗮𝗿혁𝗻𝗲𝗿혀𝗵𝗶𝗽혀 𝗢𝗳𝗳𝗶𝗰𝗲 市政府華埠合作關係小組 

Chinatown needs a Relations Office; one who can speak Cantonese, bring people together, 
broker partnerships and work with other groups to make things happen. This is to address the 
existing barriers the Chinatown communities face to active civic engagement, to provide diversity 
in representation and build capacity for implementing change. 
It would support higher engagement & to cultivate relationships within Ctown & with other 
communities. 

6 Programs and services across different wards and at different days of the week and times to 
adjust for work schedules. Often times, it's the logistics that is a barrier for people (location, 
time/date, accessibility, transportation, etc). 

6 Just deliver services people need. Who they are shouldn't matter to you. Your job is to enforce 
laws, protect citizens, provide clean water and sanitation services, build and maintain roads and 
bridges, provide public transportation, provide shelter for the homeless, and maintain public parks 
and spaces. Once you have mastered that, you can ask us about all the rest of your agenda. Until 
then, it would be best if you focused more closely on the basics. 

6 Ward 6 does not have any public aquatic centers that are accessible to low income families. 
Westside recreation is expensive and caters to members first. 

6 Stronger message regarding antiracism and the devastating impact of being subjected to racism. I 
am white and hear racist comments frequently, by uneducated white friends and community 
members. 

6 There should be more sports complexes and busing available to the NE portion of the city. 

6 Stick to what you have been elected to do, collect taxes and look after our sewer, water,garbage, 
roads and infrastructure, quit spending money and time on these issues that frankly only involve a 
small percentage of our population. I’m sick of all these special interest groups hijacking all things 
that we come to recognize and turn them into their cause ie rainbows and Labour Day holiday, it 
should be against the law what you want to spend taxpayers dollars on [removed].  

6 Keep up the good work of increasing equity and inclusion year over year. 

6 By eliminating the 'squeaky wheel' effect in which the City seems to place inordinate focus on the 
loud minority, rather than the majority of its citizenry. Bylaws should be enforced uniformly and 
consistently. 

6 stop the wasteful tax spending on useless curb widening on places like 26 ave sw in glenbrook, 
why are they doing this. 

6 We need Council to get back to the basics of fixing our roads and sidewalks,  equipping our police 
and fire departments to meet our needs and to reverse the emerging trends.  Slow green 
initiatives so basic needs can be met.  Leave “Equity, social wellbeing, sustainable growth and 
change initiatives” to social engineers.  City Council doesn’t need to be a leader in any other area 
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than meeting the basic needs oconstituents. — we have Trudeau jamming the rest down our 
throats. 

6 They don’t need to be. Stop wasting time and money on this it’s a non issue 

6 The "Property Tax Breakdown" provided in this survey indocates 1.81% goes towards social 
programs, which includes neighborhood support and community strategies.  The City should 
commit to a benchmarking exercise vs other cities in North America to reassess spending and 
appropriate accordingly.  Additionally, the City should outline current and future plans for diversity, 
equity & inclusion training of municipal employees, including police, fire and EMS. 

6 Put more time and City resources in the City's SE communities to clean up the communities and 
provide a safe environment for low income residents. This includes parks, programs, police 
presence safety, etc. 

6 no comment 

6 No issues with status quo 

6 periodic reviews 

6 Race based data collection 

7 More free events and programs 

7 Better transit (not just focused on downtown), more bike lanes, timing lights on major bike lanes to 
bikes, not cars. Building a city less focused on cars. Not everyone has car. Not everyone has the 
money or desire to get one. This city can’t just be for the single family homes. Less Stroads. 
Losing theYMCA DT was tragic. One of the few indoor places (besides libraries) where entry was 
low (sliding scale) and execs would interact in a positive way with, a real ex., individuals living in 
shelter. 

7 quit witht the focus on climate change, there is only the city to worry about not the globe. 

7 Honestly this is a waste of the cities time and resources. I'm not suggesting that there's no racism 
in Calgary. Just that it's a pointless exercise in virtue signaling for the city to do anything on this 
front. All that will be accomplished by trying to 'address' systematic racism in this city will be 
making some bureaucrats at City Hall feel good about themselves.  
Seriously, stop pandering to this nonsense. If you really want to address systematic racism fund 
more infrastructure in the NE. 

7 Include GBA Plus and culturally sensitive and appropriate strategies when planning for or 
evaluating services, programs & operations. Provide EDI training to all City of Calgary staff. 

7 Stop catering to drivers. Prioritizing walking cycling and transit would be great.  
Make it costly and frustrating to drive. 

7 Stop talking about race and trying to make American issues Canadian issues, I've lived in Calgary 
for 35 years as a dark skinned Pakistani, and the only time it got worse is when virtue signallers 
and woke leftists started talking about it over the last 6 years. 

7 It’s unclear what racially just means. If you are going to implement programs on a basis of bias in 
favour of people of Color and penalize people who are not of Color then all you are implementing 
is an alternate bias and racism. 
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7 It’s unclear what racially just means…and if it’s going to now penalize those who are not of colour 
then you are only implementing an alternate prejudice. 

7 Not necessary.  Waste of taxpayer dollars and discriminatory 

7 I wouldn't. Equity is [removed]. It's just front for marxism. 

7 Idk 

7 They're fine as is. 

7 Prioritize the lowest economic threshold for access with things like reducing car dependency 

7 Less attention to minority groups. More democratic attention to the majority 

7 Less paperwork (neurodivergence barrier). Eradicate Calgary parking - marginalizes so many 
folks. Defund the Police. 

7 Specific City equal opportunity hiring 

7 Have the same city amenities available in all neighbourhoods not just in the suburbs. 

7 Defund the police. Get rid of private security on transit. I witnessed private security brag to a Black 
man that they were providing security for the train, and that they had batons but didn’t want to use 
them because it’s ‘too much paperwork’. Police and private security are openly antagonistic to 
racialized community members— defund them, stop hiring them. Fund social programs and safe 
injection sites. 

7 Not important. Services all for all and they are autmatically inclusive. BTW less service Calgary 
provide with our money, better the city will be. 

7 Allow people who live in the inner city to park their cars on the street without a charge! People will 
stop wanting to move to the core. We will loose our diversity! The whole city benefits from this and 
therefore the costs associated with monitoring parking should be paid for by everyone. 

7 I think that delivering services to Calgary citizens on the basis of their skin colour is wrong. 

7 This theme should be removed.  EDI is not in the mandate of the city, and will increase costs.  I 
cannot even get a response on my 311 calls or messages to my ward councillor -- basic core 
services need to be addressed before affirmative action policies. 

7 Hire underrepresented demographic groups so they can speak to how to best include people like 
themselves 

7 Considering that racial and ethnic minorities are disproportionately affected by inflation, lowering 
property taxes would be the single biggest help to those already struggling. 

7 Policies relating to services, programs and operations must be inclusive of ALL individuals no 
matter their race, colour, religious affiliations or economic backgrounds. 

7 More funding for recreation facilities in the established area. Force the YMCAs into the fair entry 
program 

7 City services are required in the inner city. Keep the Inglewood pool open. The inner city is not 
just a disposable zone to offset urban sprawl, people live here and deserve a decent quality of life 
- productive members of society, not just the homeless/addicted/mentally ill/racialized etc. 
The City dramatically overestimates its mandate when it comes to "equity". 

7 Reduce property taxes so ALL have some money left over to try and enjoy the city. 
CUT PAY FOR EXECUTIVES & COUNCILORS 
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7 As long as my property taxes are reduced, as that would equally  help the poor (higher property 
taxes equals higher rents) of all genders, races, and ethnicities 

7 Build a new NHL arena 

7 Build bike lanes on streets and bike paths in parks in every ward at an equal and high level of 
service so everyone has an option to travel without having to use a car. 

7 Before I can comment, I’d like to see how the city has determined they are unjust?  What 
problems are you trying to correct?  I see people of all colors & races working in city facilities.  
Who is not getting a fair share?  I’d like to see jobs going to people who are the most qualified, not 
just a certain color or race.  To me that is equitable. 

7 More green/natural spaces. Those are good for everyone 

7 Revamp Community Associations. They don't represent most community members and have 
barriers to entry and aren't representative of Calgarians. 

7 Please, please, please just focus on providing the same services to everyone and stop spending 
taxpayer money on "consultations" and initiatives that don't improve the lives of Calgarians but do 
provide a living for the people in various advocacy groups. 

7 I would like to see the City of Calgary provide the same services to everyone. I do not want 
taxpayer money being spent on special inclusion programs. We all drink the same water and drive 
on the same roads. 

7 Should not be a priority. Just make sure everyone has the same opportunity regardless of who 
they are. 

7 Focus on the noted areas where there is a captured in-equity (previously been done). 
Fundamentally, the city should be considering pathways and safe access to schools as the 
starting point to established AND developing communities. Now that several business cases have 
been approved, not only should the climate be considered but also multi-use pathways, nearby 
trees and green infrastructure elements should be built-on in the early stages, in combination with 
access roads. Start now. 

7 More focus on immersive online engagement; in-person gives excess weight to audiences that 
aren't part of the working population. 

7 Easy access to all programs and services anywhere in the city. 

7 I would like to see more programs for more age categories.  For example there are lots of 
programs for younger kids but less for older teens.  There are not many specific programs for 
young adults as well as older adults that are not seniors yet. 

7 Support program accessibility - for example, with Recreation some things are sold out 
immediately at 8:30 am upon registration - what if I'm at a job where I don't have the flexibility to 
register during those hours?  Focus groups on policy's and programs that may unintentionally be 
creating barriers to participation 

7 No comment 

7 More recreational facilities, no more bike lanes, 

7 More frequent and better routes and buses running around to city to better help our commutes. 
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7 Remove any and ALL references to or decision factors based on race. This is the only way to 
achieve racial equity. No quotas, no preference, no "adjustments." ANY requirement or 
preference based on race is racist. Period. 

7 Wage and benefit cuts of all city employees. 

7 Ensure that property taxes are not only linked to the assessed value, but an individuals ability to 
pay the tax. 

7 Cleaner safer parks 

7 Obviously non discrimination means that no color or creed is treated differently than another. 
PERIOD. 
Inclusivity is only achieved when race or gender is not included in any decision, as that would be 
the exact definition of racism and discrimination. 

7 I would like The City to start collecting demographic data of Calgarians accessing City services 
and programs so that it can be disaggregated and used to inform who is being left out and lead to 
meaningful changes to increase inclusion. I would also love to see free menstrual products 
available in all public washrooms facilities, just as you provide soap and toilet paper. I also would 
like you to continue to resource the Fair Entry program and the low income transit pass. Thank 
you! 

7 I don’t feel that the City needs to do anything more to be more equitable and racially just. Our 
focus as a city has transitioned too far into the social services, we have fantastic programs and 
The City should be focused on all citizens, not just those who have been marginalized or racially 
profiled. Cancel culture has entered politics in a way that has created an unbalanced community. 

7 Increased access to affordable housing, transit, complete streets, and social programs are 
needed to advance equity. The Calgary Police Service also needs a systemic overhaul to address 
the racism within. The Chief stated that CPS is has a systemic racism problem but, since then, 
next to nothing has been done. It felt like window dressing and a PR exercise. If CPS is not 
fundamentally reformed, it's budget should be held back. 

7 City services do not need to be racially just and inclusive.  Maintaining streets and such do not 
have racial issues and shouldn’t be confused. 

7 Use the city's existing supply chain procurement qualification process to add migrant-owned and 
visible minority-owned (including indigenous) businesses to the pre-qualified contractor/vendor 
list. Ensure that prospective vendors are offering services at market rate. For example, window 
cleaning services, construction, concrete finishing, trades (plumbing, carpentry, drywalling), etc. 

7 Is this an issue? 

7 They are already equitable, racially just and inclusive. 

7 More resources for lower income families and less funding for police. More mental health 
resources. More climate mitigation. 

7 I support the programs that are listed above, but it is very important that The City understands not 
everyone has access to a computer, the internet, or a smart phone. The City pushes people to 
access information online. This is convenient for many people, but you are excluding those who 
cannot go online. This was especially evident during closures due to Covid-19. The Library was 
closed so people without computers and internet had nowhere to go access online services. 
Please think about this! 
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8 Subsidize transit, bike lanes and alternate transportation methods to improve access to 
community events, work opportunities and city amenities. Provide safe spaces for bike and item 
storage for folks without cars. Ensure community engagement opportunities are virtual, or in off 
hours with options for non-English speakers and 

8 I would like to see the city of Calgary refrain from any ideologically motivated programs, services 
or operations.  The market place and general population treats all individuals fairly and equitably.  
When the C of C chooses to get involved they will define parameters thus creating inequality 
amongst the population.  For those individuals claiming that they have been unjustly treated ... I 
would question their motivation(s) and or behaviour.  Equitable, and racially just programs are a 
waste. 

8 I would like to see the City deveop policy and plan budgets withoit ever using the terms race or 
racism. Yhe onlt people wjo are racists are ghe ones who use race and racism in their laguage 
ALL THE TIME.  Stop it. 

8 I don’t see a problem in our democratic society. I see that all races, religions and creeds have 
equal access to services. 

8 no, all people should be treated the same 

8 Simply treat everyone equally, regardless of race, gender, age, etc. We don't need special rules 
or programs to facilitate this concept. 

8 All services and operations need to be more physically accessible. While this may mean putting 
more services in communities so that they are accessible by walking, it also means increasing 
active and public transportation options to ensure all people can easily get to the programs and 
services available. More, regular transit. More safe, maintained wheeling lanes. More plowing of 
sidewalks. 

8 Invest in services and the built environment in equity-seeking communities. Perhaps set a target 
for equity investments - for example, 20% of the streets capital budget must be invested in equity-
seeking neighborhoods as per the Calgary Equity Index. 

8 Both geographically and financially. Ensure services and programs are affordable to all, and in 
neighbourhoods with the highest need. Apply sliding scale fee concept to more than just transit. 

8 1. Encourage the vision and long-term development plan for a neighbourhood instead of allowing 
developers to buy a home on a 50-foot lot for $625,000, develop two or three homes each selling 
for $850,000-$900,000, which does add to property taxes AND developers profits,  but does not 
create any significant number of affordable homes in this city’s core. Three to four homes each 
landing at $825K does not result in  affordable homes for young families or senior citizens (seen 
many seniors leave). 

8 Focus on helping people on the streets, who are obviously the most disadvantaged, regardless of 
the colour of their skin. 

8 Treat everyone the same cost based on income is good . Stop this stupidness where you can’t get 
permit for parking because you live in an apartment that is discrimination. 

8 I don't have any issues, nothing to improve here 

8 Services, programs and operations should be well publicized.  I do not understand why you claim 
things are not equitable, racially just or inclusive.  You should be the ones giving examples. 

8 Stop giving tax payer dollars to indigenous people. 
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8 This needs to be embedded in every budget line not just this areas listed. The areas listed, 
especially Fair Entry needs to be kept and possibly expanded. Don't ask the general public about 
what is needed for fairness and equity, ask people from communities that have been marginalized 
what they need, and do it. 

8 To address our abelist and agist system: make sure auditory signals are present at all busy 
intersections, and there is enough time for a disabled/aged person to cross the road. 
Ensure sidewalks do not have large bumps or cracks so someone with a visual disabilty who 
cannot see them does  ot get injured from a fall. 
Ensure all businesses, especially those which offer essential servi es have ground level entries 
and doors which open automatically and/or are not prohibitively heavy. 

8 They are already equal and inclusive across race, gender, etc. Please keep the prices down. 
Some programs such as bus passes are outrageously expensive. 

8 I would like to see the city not do any of those things as they are divisive and racist. Services 
should be equally accessible to all. 

8 This is not what I want my tax dollars spent on. 

8 I wouldn't. If It's needed, let me come and get it. If (like a lot of it) it's being offered then simply 
offer it... Stop bothering about who might take it up. You offer bus service, I'm never going to use 
it yet we have wonder whether it's accessible... Waste of time. 

8 They are already equitable, racially just and inclusive. 

8 Just treat everyone with respect 

8 Seems pretty good 

8 Money should be spent on programs and services that benefit all calgarians without including 
race, economic standing 

8 Separate bike lanes from interfering with busy traffic routes  (eliminate roads, intersections not 
being regulated by traffic lights must not give priority to bike lanes, scooters, etc) 

8 None 

8 Equitable would mean that different service levels are delivered to different areas of the City 
dependent on needs - can't treat City like 1 entity. That would be a good place to start. 

8 Enable more housing options, including without parking requirements. Plan infrastructure and 
services from non-car lenses first: people with accessibility challenges, women and children, 
pedestrians, and cyclists (SNIC, Main Streets, community design). 

8 I'd like to see you stop wasting time and money on diversity, inclusion, carbon taxes, green 
programs. You should be focused on reducing spending and taxes. No more dog parks, they are 
all filthy cesspools filled with disease. Reduce corporate taxes and make this city THE place to 
run a business. Encourage entrepreneurs from other provinces to move here. 

8 Voting stations should all be truely accessible. Not just "run back down to the other side of the 
building and come down a crowded hallway back to this end of the school to vote." Flat entrances, 
or ramps placed at the entrance. 
Public transit needs to be more reliable and cover a better area. Poor transit overwhelmingly hurts 
those with lower income and those who cannot drive due to disabilities. 
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8 Provide more affordable housing and shelters.  So sad that a city this wealthy does not support 
people struggling with housing needs. And I don’t mean support developers claiming to to provide 
affordable housing like RDNSQR that is not affordable or neighborly and purely for profit. 

8 Improve and expand fair entry program and reduce fines 

8 The City needs to remember it’s function is providing basic services to its citizens: road 
maintenance, traffic, garbage collection, safety, parks, transit, etc.  Start doing  a better job of 
what the municipality is actually  responsible for rather than social justice virtue signalling about 
everything else that you have no control over and is not your function. Spend the tax dollars 
wisely on things that benefit the citizens rather than pet projects and using the new pronouns. 

8 Adequate currently 

8 Invest more recreation programming and services like transit into lower income areas.  Change 
access to more than normal business hours to provide greater access to more people. Provide 
translation services and child care for council meetings /public hearings. 
Increase accessibility to services and transit, sidewalks for different mobility like wheelchairs, 
strollers etc 

8 Not applicable 

8 Cost 

8 Focus on basics first, woke second 

8 Apply an equity lense to everything you do, every service. For example, using the Next Door app 
for communication excludes many people who are anti-racist. The app is notoriously dominated 
by conservatives paranoid about POC in their neighbourhoods. I left the app years ago when the 
local moderators refused to take down racist posts. 

8 I think you have programs for low income people....all good. 

8 I would like to see services not need to recover a certain amount of costs and would rather see 
them funded by property tax increases. 

8 I think they are fine as is. Im mixed race and I honestly dont understand how providing of services 
needs this at the forefront. Please just pick up the trash downtown, I dont care how that is done. 

8 Fair Entry and Community Social Work are both needed.  Benefit Driven Procurement only if the 
cost is the same or lower than market.  No to projects like the period equity project-- these 
services and other similar services are already covered by not for profits.  No to any other pilots 
which are already covered by other groups. 

9 Have more arts and culture programming, espcially from youth. 

9 They already are. Stop wasting money on stupid things. 

9 Ensure adequate anti-racist training, especially of front-line staff to better understand how 
intersectional identities impact subconscious biases in program delivery. Focus on racialized 
individuals and those who are in vulnerable socio-economic positions. 

9 Do away with any gender, race, sexual identity, divisive programs and operations. 
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9 I think you should focus on creating a city where people can develop a sense of community and 
belonging. I loathe the notion of inclusion as it implies someone is the omnipotent force deciding 
who is included. That’s still the same old same power dynamic. And it’s a very dangerous theme 
and can be used to make decisions that are division. We need to celebrate differences and 
diversity just as much as finding places where we belong. Inclusion won’t always work. 
Sometimes yes but not always. 

9 Ensuring that the programs/services/operations are developed in consultation with the community 
demographic it is trying to serve and not just being created 'at the top' and implemented without 
buy in and engagement from the members. 

9 Establish and empower champions for groups who are currently underrepresented in City 
processes. 

9 •A mixed use community, where owning a vehicle is not a requirement. 
•Other modes of transportation should be addressed (we need to move away from car oriented 
developments) 
•Transit Oriented Development (TOD) should take priority. 
•Housing First where housing homeless should be a priority before addiction and mental health 
can be addressed 
•Poverty de-concentration (EVERY area of the city should contain Housing First units 
•Create green spaces where people can decompress from a stressful day 

9 Free period products are a start.  Would be great to see this across the city once the pilot is done. 

9 I belive there should be more insentive in providing free education for ASL and braille so that 
negative stigma could be reduced and that others can become more sympathetic by 
understanding what people with disabilities have to go through in everyday. Perhaps it should be 
offered in schools besides French 

9 Hello, I would like to see money being spent more wisely. I want to see my tax money go to 
creating a department for tracking climate, and net zero politicians  find out their personal impact 
commuting, and travel flights, fuel etc... Most of all I want to hear what will be replacing natural 
gas to heat our homes, and hear actual solutions on how we get to net zero, and still function? 
Instead of virtue signally garbage about net zero, and generic rhetoric. 

9 Help special needs people become more like people give more jobs to them to make them feel 
independent 

9 I'd like to see the cost of transit be lowered for everyone, as this is an inclusive service for all 
across all races and income levels. 

9 By reducing the tax burden on all citizens equally regardless of ethnicity or financial means. 

9 This is a vanity project that makes me want to move to a different tax code 

9 I would like to see the city reduce spending, and be fiscally responsible so taxes aren’t increased 
for people who can’t afford them. That is more important than pushing a woke narrative 

9 Not important to me 

9 Police need more training to avoid bias & subjective stereotyping 

9 General equity in management and GMs at The City. Mandatory gender bias training for all staff. 
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9 Start building bike lanes in the NE and not just in Kensington and other well-off areas. Provide 
better transit in NE Calgary and SE Calgary where incomes are lower. Stop giving rich 
communities a pass to 'engage' at Council when other can't attend. Start allowing videos for 
Council so people don't have to be rich to participate. Start having public hearings Tuesday 
evenings so people that work can attend. Start having a public hearing bot on twitter so people 
can follow and book a time to speak 

9 stop historically racists single detached zoning policies, support all types of housing throughout 
ALL communities, not just the lower income ones. 

9 I'd like to see a celebration of diversity in our city, invest in making places like chinatown, the NE 
unique and special. also indigenize park space 

9 Same services for everyone - treat people the same, equally. 

9 It would be helpful if your services stopped equating neurodivergence with developmental delay. 
There is zero help for autistic people who just need help with some executive functioning issues,  
like navigating bureaucracy and not being misunderstood. 
We need access to social workers who understand autism,  respect our intelligence, and are not 
condescending. 
Consider hiring the neurodivergent to do this. 

9 Defund the arts 

9 beware of unintended consequences. Consider impacts to a broad range of users so you don't 
disadvantage one set of users as you improve things for another. 

9 Higher priority on active modes. Discourage private autos. 

9 Education in higher newcomer areas on Canadian principle for living in community. Eg: garbage 
collection and recycle/donation bins upkeep and maintenance - who’s responsibly for the extra 
5%? If it is messy or over flowing it is each persons responsibility to make it better, or in the least, 
not make it worse.  
Approach this topic more from a responsibility side than a rights side. 

9 Fair entry Calgary needs to stop penalizing vulnerable older citizens who chose to live with a 
blood relative rather than live alone. The message is we will only help you if you marginalize 
yourself further 

9 Please stop wasting our tax dollars on these efforts.  The road to hell is paved with good 
intentions.  Stick to your purpose, public infrastructure, garbage collection etc 

9 I don’t think any of these virtue signaling measures help anyone 

9 I would like to see the city of Calgary to charge people for what they use.  Possibly give discounts 
to seniors who have worked most of their lives in Canada or to disabled individuals who can’t 
work.   
We need to get our governments back to working for the people and fiscal restraint.  We have to 
stop giving to other countries until we can get our own out of debt! 

9 Services,etc are not equitable at a ward level. Look at Ward 9 and compare City spending in 
communities like Inglewood and Ramsay to Forest Lawn and Ogden. A disproportionate amount 
of operational and capital dollars are directed towards the wealthier communities. Poorer, 
racialized communities see fewer dollars. The City needs to acknowledge and address this blatant 
discrimination or this entire exercise will be a farce. 



Service Plans and Budgets 2023 – 2026 
Stakeholder Report Back: Verbatim 

November 7, 2022 

 

85/169 

9 More presence/visibility of police services, peace officers and transit officers with intent and ability 
to interfere when verbal abuse occurs. Increased visibility will also discourage other crimes. 

9 How it is that the parks, sidewalk (trees and landscape) are better in th city's SW. Trees on 68 
street SE (between 16th ave and 17th ave) mostly dead or dying. No new schools, no new 
recreation area despite increase in population and new communities being build like belvedere. A 
school site was in the planning stages (but nothing came of it) in Applewood area with several 
park structures 25+ years old in the area. 

9 I would like to see more people of colour and diversity in the senior leadership roles. 
I would like to see the City adopt similar policies and practices as the USA’s ADA department. 
Build more accessibility services and social programs. 

10 More investment in infrastructure east of the Deerfoot especially for transit frequency and new 
routes, recreation (parks, playgrounds, rec centres, splash parks, tree canopy) and active 
transportation. 

10 I would like to see more market solutions for recreation. Costs clearly too high for the city to run 
as you have been turning over operations to minimum wage paying groups like YMCA. I pay 
$5.99 every two weeks for my gym. What do you charge!!! 

10 I wish we would drop the whole race & gender nonsense & start treating people like people again. 
Stop putting us in little boxes 

10 The community social work program does nothing to address what they claim to do. There are 
minimal identifiable or measurable outcomes to warrant the investment in those workers. The 
language that is used to explain their efforts toward equity is so vague. There is a community 
social worker in my neighbourhood, and has been for years, but I would be hard pressed to name 
one thing that I could point to as a result of this program's equity work! 

10 I think you guys are MAKING this an issue. 

10 Have all police have to wear cameras. All the excuses they have about not wearing them add up 
to they don't accept accountability. 

10 I think they are equitable, racially just and inclusive already 

10 As someone who has balanced precariously on the poverty line my entire life, one of the biggest 
things is city services have hard cut-offs for everything from the property tax relief, food bank, etc. 
If you make below a specific income dollar amount you are eligible for a lot, but if you make $1 
over, then you can't get any help. My income is very low right now, but in the past I made slightly 
over and couldn't get any help. It should be a sliding scale, not a hard cut-off. 

10 Regarding the income requirements for Fair Entry, I think it would be great if there were also a 
more immediate way to get these services if your income drops sharply due to job loss. Potentially 
in a manner where you provide your income for the last month or two via paystubs, or something 
that doesn't involve waiting a full year if you lose your job early in the year.  
Also I would like to see the funding for equity services being taken from the police's already 
exorbitant budget. 

10 Stay out of our lives 

10 This is ridiculous. 
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10 I'd like to see the bathrooms at city run parks and other facilities transition to gender neutral stalls 
with change tables, and in the case of parks like Prairie Winds they should also include showers. 
No one should be forced to shower outside to get into a pool. 

10 Better services and access for low income. I'm fine. My neighbors are not. You got single disabled 
parents with kids who need financial support. I'd rather pay more in taxes than pay for their 
groceries. 

10 You've got to be kidding. Right? How are we supposed to answer that? 

10 City of Calgary programs have been highly focused on equity and inclusiveness for nearly 2 
decades. It's unlikely this needs to be the primary focus of city programs now, as it is built in to 
everything we do already. 

10 Service desks should have translators available or staff of multiple ethnicities to 
accommodate/match ,ward representation 

10 None 

10 C of C services, programs and operations don't need to be more racially just or inclusive. They 
already go too far, excluding normal, ordinary people in preference to promoting [removed] 

10 I would like to feel or hear from my neighbors that we get much less than more affluent 
communities.  I would like to understand how spending is distributed and how you determine what 
is most important in each area to focus on. 

10 More opportunities for youth to take advantage of instead of finding the dark side. 

10 Also allow for single people to access fair entry 

11 It is just fine as is 

11 for starters there needs to be better organization within the industry warehouses shelters ect and 
as far as rules go between clients and staff these need to be addressed from the start as a client 
enters a building a needs ANALYSIS  needs to take place focusuing on the clients or individuals 
areas of strength rather than weaknesses 

11 That is a ridiculously loaded and unfair question. You are  asking in a manner that gives you 5he 
result you want. TERRIBLE 

11 Neighborhood already diverse. Not sure the City needs to get involved 

11 Don't waste my tax money on WEF agenda. When you talk about race and color, you are actually 
dividing people and the societies. Focus on how to develop business and create jobs. 

11 Please hire the most qualified candidates for jobs regardless of race, gender etc.   Stop trying to 
divide based on race and gender 

11 Creation of affordable housing throughout the city 

11 Race should never be a consideration. "Equal" should be the operative word. Never "Equitable", a 
word which has been taken over by activists and results in distorted outcomes. When applied to 
hiring, it can result in inferior services to Calgarians. Inclusion is normally a good objective, 
however when taken to extremes it can result in ridiculous outcomes. 

11 Have a more diverse staff. 
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11 Calgary Police Service to expand the Indigenous Liaison Officer (ILO) program to every district 
and have the ILO's work as a Hub.  
Provide funding to ensure public facing by-law, security, police, and peace officers receive 
mandatory training on trauma-informed and culturally appropriate care to protect the dignity of the 
unhoused and homeless population as well as those struggling with mental illness. 

11 I think current levels are fine.  They are equitable, just and inclusive to the extent possible at this 
time.  City does not need to be lead advocate and I don't believe cultural shifts and norms led by 
governments are ultimately successful.  Get it happening in the private sector and the NFP sector.  
Offer a tax break to businesses that embrace the principles in material ways.  Support non-profits 
that are delivering important services.  Do not be the active leader or delivery agent. 

11 Less on Service user fees, more on Property tax on what we use. 

11 Tax payers/home owners have more say 

11 Improve accessibility - language, technology (not everyone is tech savvy), economics, physical 
accessibility (easy physical access for the disabled), respect and consideration for and inclusion 
of other cultures in our city. 

11 At this point they are extremely biased, full of woke thoughts and discriminating again everyday 
people . 

11 When considering equality, I would like to see an end to reverse racism on council. Examples: 
residents of our wards comments have been dismissed because we are all white, rich and old. 
(BRT). We apparently don’t want minorities & low-income people living in our neighbourhood 
(Guidebook). Also called the elite for support for  our previous councillor, who I must say was 
much more responsive than our current one who disregards anyone who doesn’t agree with her. I 
am not rich, old or elite. 

11 Emphasis should be on life skills resources, addiction & mental coping & healing support to help 
low income, single parents, refugees, homeless not by choice individuals. Less emphasis on 
support for those with less mainstream identities as there is plenty of support available. 

11 Aren't we already? 

11 All services to be run cost effectively and efficiently and all hiring based on MERIT!  Ensure all 
citizens have equal access to services. 

11 The idea of a period equity project is unfounded and unnecessary 

11 I would like to see ALL races included -- that includes caucasian as well please. I'm seeing more 
and more that the hiring in Calgary City services departments exclude white males in positions of 
supervision. The screening process appears to have swung too wide away from hiring for best 
suitable candidate. 

11 They are adequate now. Stop promoting that they aren't. This left wing, socialist, woke BS needs 
to stop, you are alienatING THE MAJORITY. 

11 I think you are in the wrong track  
People need to be responsible for themselves  
Purchase their own tampons and pads.  
The more you give to people the more they expect  
Encourage people to work more and earn their own way  
It gives them a sense of accomplishment  
There are many businesses who can’t find workers ! There is plenty of work out there 
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11 Review service delivery from an equity perspective. 

11 More mixed use parks. Really love the combination of tennis, disc golf and pickleball, plus foosball 
and point pong mixed with more traditional city park things. Specifically I find North Glenmore 
Park too be a great example of this. These accessible features attract people from all walks of life! 

11 I would like to see the fair entry program be extended so more people with low income could get 
full or partial discounts. 
Interpreters for the hearing impaired at city functions and events 
More access for people in wheelchairs and people with walkers. Sometimes it snows in my area 
and sidewalks near crosswalks are impassable. 

11 Make the city for people and not so much for cars. Way to many resources go to moving and 
storing person vehicles for (usually) single drivers. We need more pedestrian and permanent, 
separated, and safe cycling infrastructure. Include those that don't drive in our city, everywhere. 
We have great multiuser pathways for recreation but need so much more for transportation. 
Research the Netherlands, Oslo and Paris. Bring what they do here. 

11 I haven't experienced any inequality, racial injustice nor being excluded from City of Calgary 
services, programs and operations. 

11 I don’t want the city to do them in general 

11 “ A councillor is elected to look after the interests of the ENTIRE municipality.” The Emphasis on a 
particular group defined by race, gender, or sex often takes focus of the entire group.  You CAN 
NOT legislate equality or inclusivity.  When you try, you legislate INEQUALITY and EXCLUSIVE 
PERKS - to give special rights to one takes those away from another and you sow hard feelings 
which often turn into racism and exclusiveness - the OPPOSITE of your job and stated goal. 
PLEASE STOP! 

11 Feel safe walking , bussing and wheeling to my destination and not always wary of being crushed 
by a car nor being forced to own a car as transit is so much worse of an option 

11 Set a standard, and apply it uniformly.  No exclusions or special treatment. 

11 Our current laws cover this. Why spend more. Just enforce current laws to allow all to have equal 
access. 

11 [removed] 

11 I have been pleased to see more accessible playgrounds around the city in the last number of 
years. I do not see many people/children at the inclusive playgrounds who truly need the 
accessibility features, though my children enjoy the ramps and features a lot anyways. Not sure 
what the city can do to make the playgrounds more well used by children of all  levels physical 
and developmental capabilities, but would like to see the parks be better used by those they were 
built to provide access for 

11 Stop giving special treatment to anyone.  We all must be equal 

11 I live in an older community. Our sidewalks do not have ramps, our parks do not have paths. Our 
driveways do not have ramps. I would like the city to invest resources into making older 
communities accessible for all residents. Make the sidewalks easy to get onto, make the parks 
and playgrounds easy to get into. These older communities tend to have a higher than average 
senior population and yet they are not accessible for these people. This wouldn't be allowed in a 
new community, so why here? 
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11 It basically stems down to a person's views on people I am part German, Russian and have 
received racist comments from people of color while I did nothing to deserve these comments in 
the first place. 

11 Treat all people with respect and kindness. 

11 Equal avaiability for everyone. Stop grouping and catorgorizing people. In my opinion that is what 
helps to keep racism going 

11 Provide access for low income Calgarians. Also the working poor who are excluded from lower 
income programming fit themselves and their children. 

11 More economic children programs in the area. 

11 I think the city services should focus more on economics than on inclusiveness. 

11 No medical mandatory! No medical discrimination! Restrict government power! Spend taxpayer's 
money as little as possible! Give back the freedom rights to people! Let people control their own 
life not the government. 

11 Keep going with the current programs 

11 We need to go back to basics.  The city has become a social warrior on my tax dollar and I don't 
agree with it. 

11 Just the plans as set out in the Theme 1 description seem to be what will work. 

11 At this point I want to see the City of Calgary services uphold the law. I don’t want racial justice 
but true justice (law applies to all equally not one law for one race and another for another 
race/gender). Inclusivity only happens when the SAME rules apply to ALL no matter race or 
gender.I would like to see council go back to ballot voting as the new system doesn’t work for the 
elderly. The circles are too small AND manipulation is too easy.Protect our votes and have voting 
integrity 

11 I believe that the City of Calgary operates, and provides services and programs in a manner that 
is already equitable, racially just and completely inclusive. I am able to use transit, just like my 
white friends can. I can go skating or swimming at the city rec centers, my children can use the 
change rooms they identify as, when they were younger, we all used the family change rooms. It 
is the actions of a few citizens, not the City that needs to be more racially just. 

11 More spending on active transportation & complete streets in Middle Ring Neighbourhoods. 

11 We need to stop seeing everyone through a lens of skin color, whom they love, and what their 
backgrounds are.  We need to see all people as people and not seek to create special groups 
within our population. 

11 I am not concerned about whether the services are equitable, racially just and inclusive. I am 
concerned that they are efficient and effective without waste of resources and time. 

12 Look at the homeless population and realize who is discriminated against/marginalized , think 
about why those groups of people are disproportionately represented 

12 More safe public restrooms 

12 Existing programs for low income and outreach to ensure access are good. Too much noise and 
virtue signalling from City council on this topic. 
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12 How about we stop asking about race and dividing up the population to fit this question?  Does 
the city inspector ask what race you are before passing/failing the inspection?  Does the roadway 
have “whites only” lanes?     
I think the city is fine. Move along. 

12 Free. Period. Project should be available in all public spaces and schools. This is important as 
individuals should have access to these products at no cost. It should never be a question 
whether someone gets period products or food to survive. 

12 Just stop, stop, stop all of this. Stop talking about race and equity and trying to push this narrative. 
People have the same rights in terms of the law to do what any other person does. People are 
going to do what is interesting to them, so if you have more men are using a service than women, 
it's because it is either more interesting or valuable to them. Same can be said for races. We don't 
need a 50/50 split in any of this. Just stay out of it, stay out of all of this. Let people be. 

12 Build a hockey arena. Stop taxing us into oblivion. Raise speed limits. Quit adding bicycle lanes 
everywhere. 

12 Water services, especially Fire Hydrants for all communities. Safe roadways and appropriate 
Truck Routes. Shepard has been neglected for over 15 years.  It's shameful how little to no effort 
has been applied to preserve the historical community or its fundamental ambiance. 

12 To reach out to community residents when making changes and decisions. To recognize that 
diversity includes people with disabilities, both physical and mental. To do this you need to include 
people who are neurodiverse and people people who have physical disabilities. 

12 People of all races should be friendlier. It seems that when you meet folks on the street, in 
building's elevators those [removed] aren't the friendliest of people. It seems they may not trust 
others for some reason. Perhaps programs to let those folks know we really aren't racist  and we 
can be trusted should be made available by the city or other organizations. New immigrants 
should be encouraged to assimilate. 

12 not important   lower taxes 

12 I don't think they are unjust.  If someone doesn't agree, then that is not a problem for planning our 
future. 

12 I value what I can afford - I do not value what I cannot afford.  As for racially inclusive I believe our 
current mayor and last mayor show we have inclusivity in our city & it should be reflected in our 
programs. 
For programs, find the balance - Calgarians are faced with doubling of interest rates & extreme 
inflation... pushing for more or even the same services likely would push many Calgarians to the 
brink via higher taxes. 

12 Consider the lowest cost options as these lower taxes and cost of living for all Calgarians, equally. 

12 I would just prefer decisions be made on best interest of everyone.  Not making it constantly about 
race.  Best use of our funds for projects, developments and services will make for better 
availability for everyone and not having to bring race into every conversation piece as a wedge. 
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12 City services should focus on all visible religious minority group so that they have a place to 
worship, to eat food of their choice, to send their kids for religious education, to go to recreational 
facilities where modesty is welcome, to go anywhere safely, to get access to programs that 
increases awareness on civic responsibilities, etc. 

12 The fair entry program needs to have expanded criteria. Household income is not a fair  indicator 
of one's poverty, especially in multi generational.homes. we cannot assume a household shares 
its wealth. I encourage looking at individual income, allowing past 6 months vs year, and also 
looking to include people on cppdisability. Cpp disability is very hard to get and very often those 
on it live in poverty. In addition, common law shouldn't be considered till.after 3yrs. 1 yr cohab is 
too short 

12 Same service for the 4 quadrants. Transportation, Health, community centers, etc 

12 Stop discriminating on the basis of immutable traits.    calgaryartsdevelopment is funded by the 
City of Calgary and align their policy with the city policy.  calgaryartsdevelopment provide priority 
to people who identify sexual preference other than heterosexual and skin colour other than white, 
however,  calgaryartsdevelopment have published data showing that heterosexual and white 
groups are underrepresented in arts.   The policy is racist, sexist and opposite the data. 

12 If everyone has the same opportunity, that is all you need. Nobody should have any extra 
opportunity regardless of their ethnicity, religion or skin colour. 

12 They already are. 

12 Youth bus/transit passes for students (all under 18) to be free 
YMCA grade 6 program offered to all youth to promote a healthy lifestyle and accessibility 

12 Cost based on household income. 

12 I would like to see more disc golf courses in the city as it’s a multigenerational, multicultural, low 
cost form of outdoor exercise for all 

12 I would like the city to focus on providing basic services. Social norms can be dealt with by the 
citizens without government direction. 

12 I believe our environment is fine already. Everyone has a fair chance and opportunity to achieve 
success. 

12 Hire who is best for the job regardless of race, religion, status, gender, or gender identity.  
Continue to celebrate all ethnicities and genders. Remove educational and training road block so 
everyone has opportunities for jobs that pay more than minimum wage. Give incentives and 
rewards to business that raise their employees income and provide benefit programs to help them 
with the cost of living and medical expenses. Continue a “no tolerance “ approach to racism. 

12 I grew up in this City which has always been diverse and equitable. While racism exists in people 
around the world, Calgary has always provided equal opportunity. Why is the City trying to 
suggest otherwise? 

12 They are. How about stop making issues where there aren't any? How about focusing on just 
delivering those programs? 

12 I believe the city is spending a disproportionate amount of funds on projects for downtown, and 
that this is being funded through taxing the suburbs.  In my neighborhood I can’t get a dead tree 
removed, let alone full revitalization projects considered. Ie. China town, Eau Claire etc. 

12 As is! 



Service Plans and Budgets 2023 – 2026 
Stakeholder Report Back: Verbatim 

November 7, 2022 

 

92/169 

12 Stop forcing inclusiveness, people love each other without governing bodies interfering or 
preaching. 

12 I would like to see a city election for a new Mayor. 

13 I hope that newcomers (permanent residents) will have assistance in their professional 
accreditation to facilitate their immediate employment in their respective professions. 

13 Having an Equity and Inclusion unit with City of Calgary which can advise on hiring practices etc. 

13 All noble ideas but be careful not to create a socialist environment where not putting in the effort is 
the smart thing to do…. And don’t raise my taxes to pay for any of this 

13 Spread an equal amount of tax dollars to parks, parkways and roads outside of the downtown 
area. Grass in our parkways and parks has been overtaken by weeds trees are not watered, 
nothing is maintained as well as Mt. Royal, Kensington, Crescent Heights, communities along 
Elbow River.  We have beauty around the city, and the newer communities look like future 

13 On any given day, I see sidewalks inaccessible for people with disabilities to navigate because 
home owners are not being accountable to manage overgrown hedges, snow and ice removal. It 
would be great to not have to file multiple complaints with the city and for bylaw officers to issue 
tickets as they observe issues on their routes. 

13 By stopping this question. Asking this question creates division. Race baiting such as this is not 
good. Race means nothing. It's a person's character that matters 

13 I' d like to see all the city staff involved in this program let go so that they can open businesses 
with there own money to provide the services that they believe are not currently available thereby 
using there own money instead of mine 

13 Reduce all social engineering and ideological programs by 30% or more and reduce my property 
taxes accordingly. 

13 This is a ridiculous waste of taxpayers money. Everyone regardless of race, gender, etc. already 
has access to all services and are already included. This is a non issue. 

13 Shouldn't they already be racially just?  Unless they are too expensive and therefore not inclusive. 

13 Umm, how about we don't worry about all the made-up racist nonsense and................I don't 
know....................find ways to trim the fat that is city hall and stop wasting money.  We need lower 
taxes and to make Calgary more affordable to live in, people are struggling and the mayor and 
many councilors are out here virtue signalling. 

13 Lower taxes for everyone and stop massively spending while inflation soars. 

13 I wouldn't.  Just provide services equally to all citizens without this layer of BS. 

13 Mow the lawns, pull the weeds and keep us clean. More garbage bins, enforce bylaws and crack 
down on noise and speeding traffic in neighbourhood. Legislate the end of noisy mufflers on 
vehicles, no need for them 

13 More incentives, ie cheaper to take transit, train, etc. 

13 Seems like city is doing good job already. Sometimes going a little too diverse 
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13 I think administration needs more support in understanding equity, inclusion, racism and what it 
means for all the work they do.  I think there are large blindspots that needs to be supported and 
having budget to add advisors across the board would be beneficial.  Fair Entry is a successful 
program I think should continue. 

13 By not being so racist. Provide good services like clearing the side walks and roads so people can 
walk and take public transport without slipping on ice. Have well looked after parks so people can 
meet and enjoy the outdoors.  
Look into rather providing targeted dental services to people in need than spending all that money 
to put flouride in drinking water, some people might drink too much of, and others won’t touch 
because they prefer juice boxes, flavoured milk and pop to drinking water. 

13 The services are fine as they are and are very inclusive already. No need for virtue signalling. 

13 Programming for older adults. 60 plus. 

13 Affordability opens the door to programs for ALL. 

13 I think they are fine as they are. 

13 The last city run pool in south end is in canyon meadows and has to service ward 11-13, would be 
nice to see more locations spread around for a more walkable city (10-20minute city) or reduce 
time to transit; making fair entry more utilizable with more locations 

13 I think we need to refocus programs to the basics. As a tax payer This new mayor and our old one 
has made poor choices with our city money. We need proper spending, not spending that’s just to 
get votes of e younger generation 

13 There need to be more adapted fitness programs made available or the number of spots needs to 
increase. $1-2 per home in property taxes needs to be collected and allocated to community 
associations in order to assist them in providing operations and programs. 

13 Judge people based on merit, not race. DIE and critical race theory are racist poison. 

13 Low to no cost programs only. 

13 Stop segregating people by race. Its driving more division. Stop spending our money drag queen 
story hour, its highly inappropriate for children. The citys job is to ensure we have services and 
roads not manage peoples feelings. Stop wasting our money. My property tax went up $84 per 
month this year and we get less service. Couldnt even mow our parks until a week before the 
Shaw charity classic. Do the job we pay you for not the one where you imagine you are a social 
justice warrior. 

13 I’m for best person for the person no matter what ethnic background or sex you belong to. 

13 i don't believe this is a City's responsibility. Whatever money is put forth for such initiatives will not 
help in any way. 

13 We should initiate programing to raise diversity across Calgary instead of centralizing racialized 
communities 

13 This survey is a great example - it is being completed online (I will assume for cost purposes) 
however you are conducting the survey in Eng, you have sent it out digital, and the set up multiple 
links, large words, etc. Now eg, you have someone new to Canada (ESL) - No access to a 
computer, didn't know this was happening. how are they going to give input? Those are the voices 
you want to hear from, not this middle aged white woman! How is that inclusive?? 
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13 The city and the mayor can stop referring to citizens with diverse views on civic issues as racist 
white supremacist. Racism is a real issue, and using it to attack anyone that disagrees with you 
undermines real progress and divides our city. Programs that aim to address ‘wrong think’ are by 
their nature non-inclusive. 

13 The business of the City is to be efficient and not increase costs because of an idea that a couple 
of elite administrators have.  It is fair that all services etc. are open to everyone but what you are 
going to do is make it unfair by focusing on one group versus another.  Unfortunately that group 
does not pay the bills so you will be telling the majority of the people what to do.  So if you do 
anything we should as City go to a plebiscite so you get buy in from the majority not the tyranny 

14 I want the most qualified for any job. It provides not race based. 

14 I don’t believe changes need to be made. 

14 Make sure the most qualified person is given equal opportunity. 

14 This has become an issue that receives more attention then deserved.  There are more important 
issues including managing the finances and creating opportunities to grow business and our tax 
base.  The best way to address this issue is to create jobs and to do this minimize city spending.  
The on going focus on this issue to the degree that is occurring is creating division not stopping it.  
As well the cities inclusivity pans is biased.  Two wrongs don’t make a right. 

14 I would like to see programs available for all Calgarians. We do not need this race based lens. It is 
discriminatory. 

14 It shouldn’t. You are willing to discriminate and be bigoted in order to be fair. Just do your job and 
run the city. 

14 Meritocracy is more important. 

14 Listen to what racial minorities are saying, make the changes they are asking for. 

14 How about you stop championing "equity", and instead champion "equality"? 
And if you don't know the difference, you really shouldn't be championing anything other than 
plowed streets, well maintained roads, transit, etc. 

14 Remove barriers to constructing affordable housing like duplexes, 4-plexes, etc. 

14 Less about gender or race and more about ability to use, example: being wheel chair accessible. 

14 The benefit driven procurement needs to be re-tooled a bit. The questions are biased towards 
supplier of goods and not service providers such as engineering consulting firms. Most have firms 
have great programs now around equity and inclusion, however the very prescribed questions in 
the procurement questionnaire do not allow for the firms to properly share or be scored on the 
programs. More open ended questions geared to professional services would help improve your 
procurement proecess. 

14 Yes 

14 I don’t see that services and operations should be decided on in a racially just way, fair services 
and operations should be broadly impartial. A sidewalk is needed yes or no? A bus route is 
needed yes or no? Lawn cutting here, yes or no? Snow removal there, yes or no?  Programs 
should be offered to all areas of the city inclusively and equitably. Fair responsible decision as a 
community leader, simply just and inclusive. 
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14 The politic decision making seems to lean by default to any minority advantage rather than fair. 
Be honest to yourself in decision making, a truly just decision is equality in itself with out default to 
any group. Drop the identity divisiveness, it’s only small group serving. 

14 Raise the financial cut off for fair entry (lico) 

14 Why is city hall gone woke and racist. This is a city not a daycare or therapist office. Go woke go 
broke. Every city that goes down this path has out of control violence and death. [removed]. 

14 Go back 40 years in time way b5 before the leftist libs got woke. 
Times are going to be tough. Let's scrap most of these programs you are talking about and some 
tax money. Give native Albertans the chance to find work first. 

14 Parks. Accessible and free to all so continue to fund well! 

14 Your pay structure was changed to monthly passes and you have eliminated the most economical 
pass package. This is discriminatory against those with severe disease.  We can’t buy a monthly 
pass because we might end up sick for most of the month.  Your facilities now cater to the healthy 
just like private facilities.   People who struggle with fitness now pay more to use the facility while 
we spend way less time there each visit due to fatigue. 

14 The City of Calgary already does enough in these areas and needs not expand or spend more 
taxpayer money on these issues 

14 Stop wasting money worrying about this.  You can’t please everyone. 

14 Gyms and swimming more affordable to everyone. 

14 Fair Entry and Community Social work program are needed in Calgary.  Benefit procurement 
should be procurement by price and quality of work other wise it excludes every business and 
promotes dissatisfaction with the procurement process. 

14 Stop bringing up race at all. It’s racist… 

14 More offices to visit to get info 

14 You are creating at least as many problems as you may be solving because you're over-doing it 
AND you are spending money on things we can't afford.  We should have a zero-sum budget law 
so you would have to choose what to cut in order to do all of these things. 

14 The most qualified person is the one you hire. 

14 I think encouraging everyone to utilize services, regardless of their race, gender, etc. is what 
needs to be done.  Offering discounts to specific groups only excludes other groups who may 
need similar consideration.  Where do discounts stop at that point?  I think communication is the 
key to letting them know about services, how to access, and how to get subsidies based on 
economic situations. 

14 More CTrain 

14 Subsidies based on income 

14 I am stunned by this question!  All services, programs and operations should already be equitable, 
racially just and inclusive.  Hiring of employees should be made based on qualifications; all 
services should already be equally provided across every part of Calgary.  There should have 
been a long term plan in place eons ago to upgrade services in older neighbourhoods to keep 
pace with newer areas. 

14 City of Calgary services should treat all citizens EQUAL. Focusing on racial equity or racial 
"justice" instead of equality is itself racist by definition. 
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14 I disagree with Benefit Driven Procurement. It sounds like a bueracracy populated with social 
justice warriors that will drive costs up.  
I don't want to see City of Calgary services, programs and operations be more equitable, racially 
just and inclusive. Same reason as above. It is not the municipalities place to take on such 
matters. It is or should be a Provincial responsibility. Run the City, don't invade peoples lives. 

14 Have not seen or heard of any specific issues in this area 

14 "Please include specific examples if you have them." 
You first, [harrassisng or abusive langauge removed] is this question even asking? 
It's not hard - don't be racist/sexist or otherwise horrible and then hire the best candidate for the 
job. You need guidance with that? 

14 Continue to good work to increase equity and fight hate crime 

14 No new taxes! Keep property tax increase below 3% 

14 Its good now. 

14 I am more concerned about hiring the right human. Not hiring because a box was checked off. 

14 User fees charged for services. Lower  property taxes. 

14 It shouldn’t matter what race or male, female or X just treat equal. We don’t need special 
treatment 

14 Affirmative action targets in City hiring, especially at senior levels. 
Stronger penalties for racist actions. More time for police to investigate racist destruction of 
homes, garveyards etc. 

14 Best qualified gets the contract! Conduct due diligence on all bidders to ensure lowest bidder 
meets all contract criteria including safety! 

14 Benefit which helps single income families, families with disabilities or special needs cleaning and 
organizing assistance.  It’s something that has really wrecked my mental health in conjunction 
with trying to live day to day, work, be a mom and battle all my health issues. 

14 Stop using race as a determining factor on who you will help! 

14 Stop wasting money on things we do not need , Temporary bike lane in River bend for example $ 
5000 , your green plan , in order to use EV ‘s you have to up grade the transmission , distribution 
electric system first , stop wishing & start completing . Get your people back to office . 

14 How are they not already. Who is being excluded? If people have the money to pay they get to do 
things. That's not exclusion that's regular economics. 

14 By always throwing words around like equitable, racially just and inclusive only pisses people off 
because you are inadvertently calling all non-minorities racists and the result of that causes even 
more divisiveness and animosity. So how about you manage the city as if everyone is the same 
and stop signalling  out people by any kind of group status. 

14 Why is it that the city should provide Tampons to women, but not toilet seat covers for 
everyone?????  Also is this the best use of our tax dollars???   Most public washrooms are in 
such places as malls and stores.  Are you suggesting that the city should force them to provide 
tampons?  Another item to drive up inflation? 
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14 There needs to be more recreational opportunities for people who live in the SE. For example, 
swimming lessons. There is only one location in the SE providing swimming lessons for kids and 
being able to book these lessons is next to impossible! I feel I have to drive all the way to the 
north just so my daughter can take swimming lessons! There are multiple locations in the north. 
Why are there so few options in the SE? 

14 Affordable housing or housing  places where homeless can stay for a while and get on their feet. 

14 Calgary has far too many ineffective programs. They ought to be culled.  
Please get off the “equitable, racially just and inclusive” bus. If you believe all are equal, nothing 
more is required. 

14 By recognizing, rewarding, hiring and rewarding a person on merit as opposed to racial, minority 
and/or gender optics. 

 

Social Media Feedback 

Channel Ward Feedback 

Instagram story N/A Celebrate holidays that aren't just Christian! And provide learning events! 

Instagram story N/A Skyview/Redstone could have a park or city amenities like a rec centre 

Instagram story N/A Bring amenities to the north east. Skyview/redstone are 15+ old & there is no 
grocery stores 

Instagram story N/A Work placement programs in place for refugees 

Instagram story N/A Accessible, free, frequent transit that actually reaches all areas of the city 

Instagram story N/A Change inner citystreet parking policy so it isn't $55/yr for a SDD but 
$1,200/yr for a condo 

Instagram story N/A Keep pools open that people training for the special Olympics use 

Instagram story N/A By having gender neutral bathrooms for trans people and more support for 
lgbtqia+ people 

Instagram story N/A End poverty. All essential resources should be available for free.  

Instagram story N/A Maybe the cops could stop killing black people? 

Instagram story N/A I would like it not to be talked about so much. Race, gender, sexuality do not 
matter. Treat everyone the same 

Instagram story N/A Less road expansions, more TOD please 

Instagram story N/A Free swimming classes yo 

Instagram story N/A Please reflect what's going on in Iran 

Instagram story N/A Get rid of the homeless problem in the city and all the drug abuse . 

Instagram story N/A Inclusive training for city employees 

Instagram story N/A Have youths included! 

Instagram story N/A Keep doing what the city of Calgary has always done. Be equitable. Leave 
race out of it. Cater to all.  
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Instagram story N/A The income amount for fair entry is quite low. I am just above it and can't 
afford prices. 

Instagram story N/A More inclusion of families with disabled children for community programs 

Instagram story N/A Defund police then put those monies into programs to support equity 

Instagram story N/A Moving away from car centric design. Car ownership should be a privelge 
not a necessity 

Instagram story N/A Total overhaul of the council. Full of bigots, revisits and misogynists 

Instagram story N/A Add gender neutral bathrooms in all public buildings 

Instagram story N/A Multiple modes of mobility allows greater access across income brackets.  

Instagram story N/A Addressing mental health of transitioning newcomers . 
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Cost Reduction Theme 
Question: Where do you see opportunities for The City to be more efficient or reduce costs while 

maintaining services needed for quality of life? How? 

Ward Feedback 

1 Approve more projects in residential neighborhoods on existing transit lines to increase 
housing.  We must grow up vs outwhich is extremely expensive to service and maintain. The 
city is overstepping with its climate initiative and it is too expensive to fund by residents. 

1 Freeze wage increases all around. Take one C-train off service but have all trains run with four 
cars, thus eliminating a shift. Trains will run a little less frequent but will carry more passengers. 
Snow plowing needs an overhaul. It is inefficient to be plowing streets once most of the snow 
has melted. Artwork on public projects -could be frozen for 5 years or spend a small fraction of 
what is currently spent and source it to local artists only. No more fireworks, climate emergency 
and all. 

1 Well quit catering to to every special interest group with public money. Make these groups 
contribute some portion to their desired projects. Ie. The city has added an incredible amount 
of cycling infrastructure but they do not contribute through road taxes or gas taxes for any 
portion of the infrastructure costs.  So maybe some sort of user fee to help with the 
infrastructure same as through levies and taxes paid by vehicle owners for roads. 

1 Calgary Transit. Increase transit frequency and reduce fares 

1 Let people protect themselves from COVID. Require businesses and schools to provide 
detailed information on ventilation (not just averages, but real ACH, what filters they use etc - 
include CO2 etc in inspections). Encourage businesses to set hours when protections are 
required (city-wide "masked Mondays" or something). Calgarians will vote with their wallets. 
Let us choose instead of politicians saying we all want to pretend COVID went away just to 
make themselves look good. 

1 Taxes must go up to reflect inflation costs. Again, trying to generate additional revenue 
streams (such as fees for community zone park passes) may negatively impact equity and 
inclusiveness. 

1 Stop spending money you do not have, try focusing on ways to generate revenue without fees 
and taxes, provide a service that people pay for that generates an operating profit for the city to 
do more with!!!!! STOP SPENDING MONEY YOU DO NOT HAVE!!!!!!!!!!! 

1 Utility fees are very high and increasing; a convenient excuse to say taxes are low. 

1 Cut funding to the police. Their budget is bloated beyond reason. 

1 1. Examine every business unit for ways to make income: stop giving away water to 
surrounding cities at a low rate, and stop giving our police helicopter to the RCMP for free - 
they bill us for RCMP resources. 
2. Defund Calgary Transit. I’m tired of seeing empty buses being driving around. 
3. Stop taking on responsibility for non municipal services. We are not a social services 
agency, that’s the province. 
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1 Look at long-term investments that will decrease the cost of city utilities (usage of electricity 
and natural gas). The savings from powering city-owned infrastructure can be used elsewhere. 
There are cities in Europe that have street lamps and neighbourhoods powered by in-city 
renewable energy sources like mini windmills or solar panels. 

1 Use tax dollars wisely. Stop tacking on user fee upon user fee for everything. Work within the 
budget instead. If you contract out then pare down that department. Do not defund our police 
services. They are essential. Let the feds look after climate change. Canada does not have a 
climate problem that requires carbon taxes. 

1 I think outsourcing some services to private contractors can result in more accountability and 
productivity. There is a lot of waste within the current organization. 

1 Revisit the Recycling (Blue Box) is this really viable or does it just appear “Green”. It appears 
that after much time, energy on behalf of individuals and businesses alike much of the 
recyclable still end up in landfills. I think we should look at alternative methods of recycling and 
come up with more viable solutions - I am in favour of recycling, repurposing and reuse but to 
just scream Green because it is perceived to be is a shame. 

1 Build more dense affordable housing closer to city centre and other service centres. The most 
affordable housing shouldn’t be the furthest away from city services. 

1 Cancel Green line.  Stop funding downtown revitalization until crime and homelessness 
downtown are dealt with.  Stop pushing through personal agendas and wokeness that are 
causing industry from leaving Calgary (ie oil and gas, manufacturing, etc) 

1 We are a winter city. The bike lanes and anti car obsession needs to go. We need to complete 
focus our fiscal efforts on crushing the social disorder in our inner communities, and make sure 
Calgary is the most efficient city to drive in. Enforcement on transit will be key as well. Many 
calgarians are horrified at the do nothing “harm reduction” approach that made transit unusable 
last winter. The vocal few have had their way and it failed. Time to return to heavy enforcement 
and zero tolerance. 

1 Citizens do want severe program cuts - the entire premise of this question is false. I want you 
to focus on water, sewer, garbage, roads, police, and fire and eliminate all other departments. 
Good places to start are anything to do with “equity” and “climate change”, but I want to see 
Calgary Transit eliminated, affordable housing eliminated, and libraries eliminated too. This city 
needs a drastic change of course or it will shortly become just like Detroit. 

1 Reduce the number of business units and layers of management 

1 Stop making unnecessary changes to new road systems: eg. Stoney Tr NW had 4 lanes when 
it first opened, then reduced to 3? Examine materials used for road paving - why so many ruts 
and lengthy cracks. Involve the general public in decisions around paying for public art. 

1 Spend less on city expansion and fix what's broken 2 improve quality of life! Crime, safety, city 
park maintenance, litter clean up, more accessible/increased frequency of transit and routes to 
hospitals and airports and bylaws requiring inland cement and Lafarge to not use roads like 
count hills blvd as they pose a safety risk at intersections (which they rarely obey), reconfigure 
hidden pedestrian crosswalks like those at the country hills intersection on 112th ave NW (part 
of the merge lanes) 
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2 The growth of services should be determined by population growth. The City's population is 
forecast to grow by 88k by 2026. This is an annual population growth of about 1.6%. The City's 
budget is forecast to grow from $4.192B in 2021 to $4.865B in 2026. This is an annual budget 
growth rate of about 3.8%. The opportunity is to bring the budget growth rate in line with the 
population growth rate.  How?  A hiring freeze at the City; Replace more City-provided services 
with contract services. 

2 Actually reduce spending! EG: cancel the art program, don't give out pay raises when most in 
the private sector are losing their jobs.  Giving council thousands of dollars for security systems 
when they make 2-4X what the average Calgarian does is mind-boggling; pay for it your self I 
pay for my security system.  Stop funding all these justice warrior projects and put the money 
where it should go into infrastructure. 

2 No new taxes, slash hiring and streamline process. Stop repairing roads that are not broken or 
creating one where there are no communities left. 

2 Fix the double/triple pension problem in City Hall! 

2 I’m not sure. I think we actually need to increase taxes and services. 

2 There are always ways any organization can be more efficient and reduce costs. I think the city 
could be doing more capital investments in things that improve the energy efficiency of the 
buildings and vehicles. These investments reduce the operating costs of these assets over 
their lifetime. Also there should be a six sigma approach to process improvement starting with 
the processes that support high use, critical services and ones with high financial costs/impact. 

2 Reduce city employee numbers.  All departmental operations need review and overhaul to run 
more efficiently and eliminate reduntancies 

2 cut the taxes actually do your job. Don't ask me to have to enforce stuff when I pay YOU to do 
it. 

2 Please stop using tax payer monies on the "climate crisis" hysteria. Also, please focus on fixing 
the inflation crisis/intolerable cost-of-living caused by the federal government. Thank you. 

2 Cut middle management. There are too many layers. Let the staff who can solve a problem or 
do a job, do it! Stop the extra layers of "management" versus open up accountability and 
responsibility. 

2 Put taxes online so I can see my bill and what I owe 

3 With an increased number of tax payers, how does the figure for current residents require 
increase? Explaining this clearly to the general public would help residents to understand. 
The city might consider Calgary has an incredible amount of sun & wind available. Using both 
as income generators would be a smart way of turning around costs. The initial costs to 
incorporate solar and wind energy on our downtown core towers and throughout the city might 
be costly, but the return is fairly quick. 

3 City planners need to take a hard look at city need’s versus wants. Things like transit, police, 
fire and Calgary 911 are things the city needs and they should receive the funding required to 
provide exceptional service to Calgarians. However road construction for the sake of installing 
bike paths for example is a want. I understand the desire for Calgary to be a bike accessible 
city but it should not be a budget priority since biking is seasonally accessible. 
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3 As someone who works in consulting for The City we sometimes get sent back to the drawing 
board late into the project because a stakeholder (usually a city business unit) isn’t buying in. 
We reach out to all of the affected stakeholders early on but often don’t get much response 
until the project is about to go to construction. City business units should be more aware of the 
cost of scope changes for late breaking changes. 

3 Focus on bare bone, drop art and anything else that isn’t necessary 
Cut service levels 

3 Keep hybrid & hotdesking. This would save money on buildings and spaces. 

3 Stop building out. Start building up. The 50 million per new community the city spends can be 
put into a partnership with builders and developers. Use city money to upgrade the 
underground infrastructure. Then let the developers build up. Pretty simple. Stop the spread 
and spending money to barely maintain areas that have paid taxes for decades. We deserve 
improvements not just scratching the surface while new areas get all kinds of great new 
infrastructure and public services e.g. art, parks, 

3 Why has the city stopped building Rex centres/pools?  
There is a private centre close to  me but it is much more expensive than community pools in 
older neighbourhoods that have city facilities 

3 Don’t cut 311. The waits are crazy enough! Increase user fees and permits, 

3 I believe the city should fund more police for better public safety. There has been increasing 
vandalism and catalytic converter in the area. I also notice more people do not follow traffic 
rules. Many people speeding on 96Ave NE everyday and everytime. I am totally support to use 
more camera/radar automatic enforcement to slow people down and use it as a funding for 
police and crime stopper. The speeders are the ones that cause accidents and cause increase 
of everyone's insurance premium. 

3 The city has hired dozens of employees in connection with climate change and this ridiculous 
$87 billion green fantasy. We need to focus on core city services, and cut superfluous 
programs.  
Keep in mind that as people move to the city, they pay property taxes either directly or via rent. 
So population increase is not an excuse to keep raising rates at higher than inflation.  
City recreation facilities must either cover their costs, or close. Same with programs like 
building permits and fees. 

3 Do more, talk less. 

3 Reduce headcount, reduce redundancies. Focus only on core services, all other services and 
programs should have funding reduced. Scrap the extremely expensive climate initiative. 

3 Stop approving projects that have no benefits like the make work project of realigning the east 
west divider from Sheriff King St to Macleod. The city could also stop subsidizing residents 
associations through tax exemptions. Why should a resident in Coventry Hills subsidize a 
private amenity in Mahogany or Arbour Lake when I'm not allowed to use it. It should only be 
exempt if it is open to the general public. 

4 Stop wasting taxpayers money get down to the core basics of running a city. 
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4 Scrap the mayor's unrealistic green plan. Institute more user fees on some city services or 
reduce the amount by which some services (like transit) are being subsidized (55% of the CTS 
operating budget comes from taxpayers. That isn't fair to those who don't use it [55% is the 
figure that I was given by a city employee when I inquired about the amount by which CTS is 
currently subsidized.).  
Stop irresponsible projects that we see around the city. I can show you some that were very 
unnecessary. 

4 Build more bike lanes. Build the Green line. 

4 Start charging luxury and pollution. Stop increasing property taxes and city services, such as 
transit passes. The city has become unaffordable to live, and my household income is over 
$100.000. I can only imagine what's it like for lower income folks. 

4 Greater property taxes on large business properties and luxury residential properties. A small 
increase in those property taxes is worth much more than an equal increase in property taxes 
for everyone else. 

5 City can reduce the amount of expenses by giving out opportunities to other than preferred 
contractors who can bid and provide better and lower quotes with same quality of work. 

5 A decrease or 0% property tax is certainly not sustainable but ensure businesses & individuals 
pay similar property taxes. As much as art is appreciated around the city carefully consider the 
projects & utilize local artists to infuse cash to the city’s population 

5 Focus on efficiency ( manage the growing pension and bonuses) and more importantly be 
transparent 

5 The city needs to stop prioritizing social concerns and get basic service delivery squared away. 
Often the perception is that these issues disproportionately take up resources at city Hall. 
Ultimately it is not up to the city to set policy on some of these social items so the current level 
of expenditure is the highest form of tokenism. 

6 The City of Calgary has nothing to do with COVID mitigation and recovery, inflation or 
economic revitalization. Things that are squarely provincial and federal jurisdiction shouldn’t be 
part of the city’s operating budget. Creating committees and throwing money at vanity projects 
benefits nobody and creates a bloated bureaucracy of overpaid public servants—ultimately 
contradicting your virtue signalling around equity. 

6 Freeze municipal employee wages, eliminate pensions and toughen up the requirement to 
earn a higher salary mirroring the private sector. Engage and empower city employees to 
suggest and implement efficiency and cost savings policies and procedures, as the private 
sector does. Start an educational campaign with city employees to think of their city job as 
business owner thus taking more ownership in reducing costs, implementing efficiencies and 
eliminating redundancies. 
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6 Focus.  Get in your lane and stay in your lane.  Eg. If Calgary becomes 100% devoid of fossil 
fuel use, this will have zero impact on climate change.  Furthermore, I like heat from my natural 
gas furnace in the winter time and I like electricity from nat gas-fired power plants.  It is 
provincial purview, not the city's, to provide energy to Albertans.  If you truly want to effect 
global temperature reduction, quit your job and move to China to lobby the CPC. Stop 
spending on virtue signaling. 

6 We need to build new communities that connect to multiple modes of transport. Stop building 
new communities with road access only with a promise of  a train and cycling path networks in 
the future. People move in and get accustomed to their mode and then if the train or other 
modes come they don’t adopt because the existing habits are too engrained to change. Build 
the Green Line faster! 

6 City council. Take a pay cut. Mmmm 10%.  And no double dipping pension wise for the Mayor 

6 We need to stop thinking about everything under the efficiency lens. We are an efficient 
City/city, however, not that effective in many of our services. 

6 Transit fees. Public transit should be accessible and affordable. Many folks taking transit are 
low income & cannot afford a monthly bus pass even the subsidized one. Moreover, a huge 
amount of tax dollars are going towards having more security & police on transit, however it 
has not reduced overdoses or reduced incidents of conflict on the train. 

6 Your graph is a joke as increases in population SHOULD NOT match the rate of cost 
increases. Many costs are not population dependent. The target is to do more with less, not do 
the same with more. Cut all discretionary costs. 

6 I would rather pay more taxes to get a higher quality level of service. Municipal government 
has a direct impact of Calgarians day to day living yet have the smallest amount of $$ to work 
with compared to other orders of government. 

6 I think the arena should be put on hold. It does not benefit many Calgarians as the sport events 
and concerts are already so expensive. Put money into community sports and theatre instead. 

6 Communication around how inflation affects the City’s costs would be good. You may not be 
able to increase taxes while affordability is such an issue, but there should be a goal to make it 
up after. 

6 1. Hold or reduce remuneration to Councillors and Mayor. Taxpayers should not be paying for 
any additional expenses, bonuses, committee stipends, etc. Regular citizens have to dig 
deeper and live on less - it's time for our City leadership to step up. 
2. Ensure corporations pay a great share of taxes and fees. Of all taxpayers, they are in a 
better fiscal position to handle any increases, not individuals. 

6 Redirect the $87 Billion earmarked for climate change to fund basic City needs and services.  
We need to REDUCE user fees to City homeowners who are already bearing the brunt of 
increased costs, property taxes, etc. As a homeowner that doesn’t use some of the services I 
have to pay user fees for no service.  Allow neighbours to share bins to reduce black, green, 
blue bin charges.  Implement a user pay system for these services by using scanning devices 
for bin pickups. 
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6 Many economists maintain that cities that help pay for new stadiums and arenas rarely get 
their money's worth.  Worse, taxpayers are on the hook for years!  Thus, a timely opportunity to 
be more efficient, reduce costs and stall City budget 'creep' is to reallocate the residual funds/ 
reserves for a new arena to address more pressing community needs, dissolve the Event 
Center Committee and terminate the contracts of the real estate dealmakers/ 3rd party 
intermediaries. 

6 I don't. At a certain point if you want certain services, if you want things to get better, it's going 
to cost.  Maybe shift the tax burden to penalize things that are costing society the most and 
incentivize things that are providing a benefit. (ie. incentivize greenhouse gas reduction 
measures (solar panels, biking to work, planting and maintaining trees etc) increase tobacco 
tax, increase alcohol tax etc) 

6 The fact that the above statement states that the City continues to keep property taxes low, 
shows the complete disconnect between City administration and reality. A property tax 
increase of 3.65% annually is not keeping taxes low. The mayor has stated multiple times that 
she will shift more of the tax burden onto residential homeowners. This is only going to 
decrease household disposable income further as all aspects of life continue to increase in 
cost. 

7 Stop the Sprawl and focus on increasing density within established communities. Continued 
expansion results in increased infrastructure costs. 

7 These graphs are created by the city council members who are trying to justify the tax rate 
increases.  I receive no increases in my salary for the last 10 years, yet all my costs go up.  
You need to improve efficiency and find ways to reduce taxes!   Please!   We are starving.  Of 
course you will increase your own salaries and taxes and find new ways to be wasteful. 

7 Eliminate the police helicopters.  A symbol of city excess while providing little value.  Would 
improve the quality of life by allowing us to enjoy th outdoors without the racket. 

7 Stop approving new communities 

7 Stop building wide roads. 
Stop building car overpasses. 
Don’t widen 2nd Ave between 4th and 10th. Work with what you have in width to improve 
safety for people not cars. 

7 Stop spending so much on car transportation.  Build more bike lanes and pathways. Build safe 
paths to all 400 schools. Let people live without being forced to own a car. 

7 Stop building out and approving new communities. The footprint growth of Calgary has become 
unsustainable and directly conflicts with the stated climate goals of Canada. Council needs to 
increase density in downtown Calgary. 

7 All equity, inclusion, and diversity issues should be defunded. City employees who deal solely 
with special interest groups involved in "consultations" are unnecessary and should be fired. 
The planning department should be reduced by half and anyone with the term "coordinator" in 
their job title should be dismissed immediately. There are too many Directors and Directors of 
Directors. If private businesses can trim the fat without affecting services, so can governments. 
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7 Parks fail to capture talent. What is the general profile of the leadership and supervisors in 
Calgary Parks? How does this benchmark to other cities? Why do we require such connection 
to 'horticulture' as a capture-all for entry/early supervisory positions versus ecology, forestry, 
land reclamation, etc? We are seeing the results - neglected green spaces/criminal activity. 
This is the result of in-effective sustainable management. Yet, we encourage this through in-
equitable hiring bias. 

7 Our road standards and car dependency create an outrageous amount of pavement to 
maintain.  Rather than excess vehicle connectivity and large swaths of pavement, explore 
opportunities for NARROWER streets and closing / de-paving certain streets to create parklets 
and reduce wear and tear on residential streets. 

7 Do not assume you cannot reduce services as taxes reduces quality of life as well. Find your 
least used services per dollar spent and just axe it. 

7 The city should not automatically widen all sidewalks, only where there is valid reason.  The 
city should not put in bicycle lanes where there is not enough space (for example reducing 
from 2 lanes for cars to one lane to create bicycle lane in busy areas).  It is important to have 
enough funds for essential services such as police, fireman, doctors, nurses, etc. 

7 Reduce the number of traffic pylons, construction signs and barricades owned or rented. Finish 
the job & move on. The city only needs 1/3 of the inventory if they would have better planning 
to complete jobs rather than impede traffic. Better efficiency would also allow a reduction in 
staff in setting out pylons and reduction of project managers that “milk out” job. 

7 STOP any and all expenditures that have anything to do with Covid-19 mitigation, "equity," 
and/or attempts to gentrify downtown. Remove bike lanes, for example (which have been 
proven to be damaging to the environment by increasing the amount of idling time by vehicles 
downtown). And do everything in your power to minimize EV adoption in Calgary. 

7 While I understand this approach can be more expensive overall, it is important that The City 
leverages more opportunities to deliver services via performance contracts and "partnerships" 
with industry. For example, why not have asset management for City buildings be delivered via 
a contractor (including operations, maintenance, equipment replacements, energy contracts, 
etc...)? 

7 Focus investment into infrastructure. Our roads, facilities, parks, and pathways/sidewalks are in 
serious need of repair and attention. The investment to build programs for COVID and equity 
have provided a great stepping stone, but they are not created as long-term solutions. 
Partners, Provincial/governmental  and community-based, should be utilized to free up 
financing for infrastructure. 

7 Reduce dependence on costly greenfield community growth, and receive better bang for buck 
by investing in established areas. Stop throwing money hand over fist at unsustainable auto-
dependent infrastructure, and redirect to more sustainable modes. Spend more on social 
programs and housing so we don't have to overspend on policing. 

7 After a minor snowfall I watch the same street get scraped clear many times over, it is far too 
excessive. 
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7 Negotiate competitive contracts with vendors. Simplify procurement, administrative, and project 
delivery process. Reduce civil servant salaries (private sector is not currently seeing wage 
inflation). 

7 I hate that I'm always having to fight wit hthe City to provide programs and services because 
money is tight. I do not want a small city government that only provides essential services. The 
City has a massive role to play in creating an amazing place to live, so it should have all the 
funding it needs to accomplish this! Keep fighting the provincial government to get more control 
over how it raises its own revenue. Keep finding ways to grow revenue without resorting to 
expanding suburbs. 

7 You can save money by not continuously moving staff around, renovating spaces, and buying 
new furniture every time you move people. You also need a central office supply area where 
staff can send surplus office supplies from their area to be made available to other City staff 
rather than sending them out to Surplus Sales. This should help to save money. You also need 
more frontline staff, who do the work of City services, and fewer managers who don't make 
contributions to providing services. 

8 You cannot save money without cutting services or charging / charging more for them. Stop 
cutting. We need to invest in our city. We can pay more property tax. You should have some 
sort of low income, long term relief for property tax for those who can't. 

8 Efficient use of personnel..Improve productivity..Longer employment by City of Calgary before 
indexed pension allowed. Audit of expenditures by independent resources..Much more efficient 
Depts and far less red tape..Post mortem analysis of projects.Far less grandiose park 
schemes..Art Dept needs auditing. 

8 Again, stop building new communities. They have been proven (for decades now) to be 
monetary black holes. We have decades of available land already for new development, and 
some of the lowest density communities already built. Make use of what we have, and build 
upon economies of scale. It will reduce costs, improve service efficiency and help mitigate 
climate impacts. It is insane that we ever support new greenfield communities at this point. 

8 Reduce spending on bike lanes and outsource more city services via a bid process 

8 I don't think the problem is articulated correctly - people are actually ok with service levels 
changing. It's easier for the city to keep delivering the same thing everyday  - this should be a 
challenge for the City in terms of what service levels need to change and why - some should 
be going up and some should be going down. It's not a binary "pay the same, get the same"  - 
start to change this conversation! Bridge the gap between needs in community and services 
rendered. 

8 The City favours large businesses and developers. Regular people suffer because of millions 
going to businesses through various funds and grant programs. Pretty much anything 
developers want, they get. They are prioritized by management in their budgets and plans. 
This is the reverse of how it should be done. People first, business second. There is no trickle-
down effect and little benefit to people when businesses receive government grant money. The 
money goes to owners, not employees. 

8 You just sold a portion of our park in Richmond to develop the park.  Lets start will selling some 
of the city golf courses to developers to keep and maintain our parks where all people can use.  
What not? 
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8 Please shift the conversation away from this "cheaper but same" expectation. There will always 
be citizens who complain about taxes but then also complain that roads are bad, transit 
frequency sucks or we have no events / dead city.  
The City needs to start showing the other side of the coin of how cheaping out is costing us in 
the long run.  
We are already on a path to be like Detroit with O&G declining, cutting costs will just cement 
that fate as we won't create a city for people or industry. 

8 Look at internal costs. Everyone I know feels as the city is quite inefficient and it is well known 
that contractors are up-billing the city likely mostly because of poor estimates from city staff. I 
know 3 contractors who were asked to subtly increase their estimates as to not make city staff 
look bad for poor planning. Also do not go ahead with the arena or green line!!! 

8 You need to make a 20 to 40 % reduction in middle management across the Board!  They 
contribute little value and add HUGE costs.  You would still have significant savings if you 
made cuts to management and increased "boots on the ground" by 10%.  We would actually 
see better service levels with less costs. 

9 reduce spending  
example 
Enabling Services 12.45% 
Corporate Governance 0.33% 
Generate income from other resources 
Mayor and Council 0.31% 
Executive Leadership 0.39% 

9 Cut wasteful spending. Regularly seeing functional sidewalks being torn up across the city and 
replaced with marginally different sidewalks.  This is a waste of money in a city that's driving 
out businesses. Parks installs temporary outdoor fitness facilities through out the city - these go 
in used.  No one works out just a few months of the year.  Either make it permanent, or scrap 
it. Stop competing against private businesses.  We run subsidized gyms, then are shocked 
when YMCA shuts down. 

9 Salaries should be reduced across the board from councilors to janitors. Staff should be laid 
off. Pension benefits should be renegotiated to lower them. 

9 The city could reduce its costs by sticking to city business and municipal governments matters 

9 The city needs to cut admin and bloated size of its administration. 

9 STOP approving new communities that cost the rest of us more money. I'm sick of paying for 
the suburbs while the amenities in my area close because Council won't approve row houses 
everywhere so schools and rec centres have enough people in them. STOP building new 
interchanges and new lanes on Deerfoot - start funding transit and build bike lanes 
EVERYWHERE to support the Climate Emergency. 

9 Spend less money on interchanges and new vehicle lanes, spend significantly more money on 
bike infrastructure. Please raise taxes to provide the services we need. 

9 I think engagement and advertising could be less. 

9 Maybe prioritize other crucial issues over climate crisis proposal. Also, figure out city transit. 
You’re not going to magically fix it by reducing the cost. People don’t want to use it because it 
is unsafe 
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9 Defund the arts 

9 User fees for all things where it's practical. Consider surcharges to builders for ALL city 
provided items when new communities are created so that existing communities aren't 
subsidizing them. 

9 Minimize motor vehicle infrastructure. Reduce snow clearing on roadways. Consider higher 
user fees for waste collection. 

9 Identify key areas where volunteer hours can be swapped for rental fees or property taxes 

9 Roads, certainly! Patchwork has been done in several places within 4 blocks on 18th Street SE 
at least 3 times since spring then finally crew came in to pave a section. Moving 
equipment/crews back and forth must be expensive, not to mention inconvenience to residents. 
Quit wasting resources. 

9 Firstly raising my property taxes by more than three times during the past ten years and doing 
so isn't sustainable for many. Same with business taxes. Cut spend on non essential core 
services. How would you like to be a senior living on fixed income and have taxes and user 
fees constantly going up? No pension for many. Put your net zero plan to referendum. Cost it 
out and present it to voters before hiring anymore climate alarmists staff and before any 
spending. 

10 Hopefully there are not double pensions for management staff anymore!!  Privatize Enmax  the 
utility admin on admin on admin and then GST on top no private sector can do this!!  Private 
sectors do bonuses but Enmax does also and at the end of the day the city employees get nice 
pensions too!! 

10 I see opportunities for cost reduction in policing, as many of the expenses they require are one-
time purchases and already owned by the city. We do not need more vehicles for the police 
force when we could be funding public transit infrastructure, affordable housing grants and 
inclusive addiction support. We do not need more police armaments when we could have more 
investment in education, infrastructure maintenance, and funding the community in which we 
live and operate. 

10 Quit wasting money on a 'climate emergency' and improve police and transit security.  If you 
want more people to take transit, please improve it! 

11 This question is way too open-ended. Without a clear breakdown of costs, how do you expect 
folks to answer? Generally, I have no problem with property taxes growing with inflation. Don't 
cut for the sake of cutting. 

11 Put the money towards services. Spending hundreds of millions on some idiotic climate 
emergency bumph is stupid 

11 Services need to be streamlined and costs reduced. Frequency of services could be reduced.  
Insistence on "maintaining the level of services, as this is related to quality of life" demands an 
ever increasing budget.  The city needs to do more with less, like city residents must.  The 
recent purchase of all new snow removal equipment is an example of disregard for taxpayers. 



Service Plans and Budgets 2023 – 2026 
Stakeholder Report Back: Verbatim 

November 7, 2022 

 

110/169 

11 Ditch the climate emergency plan 
Create staffing efficiencies. Too many City workers hanging about doing nothing Create 
service standards. These may exist but either aren’t adhered to or are too generous. Install 
ticket barriers at LRT stations. Initial investment may be high but had this been done years ago 
we wouldn’t be seeing issues that cost more $. It’s never too late to keep citizens safe!  
Focus on core city services, not pet projects. Actually engage with residents before making 
decisions 

11 The social equity programs are not something we should be funding. As for the budget 
increases, if the population of our city grows by 88,000 people, the taxes paid by these new 
people should offset the expenses. 

11 quit wasting taxpayers money on useless and over priced plans - the latest 2 new self cleaning 
toilets - are you kidding me????? at a cost of $800,000 - if city council and mayor want to pay 
for it themselves - knock yourself out -  DO NOT SPEND A DIME OF MY MONEY ON 
ANOTHER WHITE ELEPHANT.. 
the latest city council is proving to be just as useless and worthless as all the others - you 
certainly do not serve Calgarians... what a disgrace 
you should all be ashamed of yourselves 
100% Fed Up 

11 Don't be 'top' heavy - seasoned employees are valued but need to enjoy their golden years. 
There must be a clear training plan for the new employees that will have to take their place. 

11 Concentrate on the core matters and disengage from areas outside the scope of local 
Goverment 

11 We spend too much on roads to allow individuals to move around in giant vehicles . 

11 Calgarys transit sytem needs to be streamlined. Our community has transit buses chase each 
other the the cumminty. One ifgt behind the the other. I am sure there are other cases of the 
same issue in calgary. 

11 Letting the new arena go through was likely more cost effective than starting from scratch on 
the project. Plant more perennials in city flower planters. More upfront cost, lower long term 
cost. Encourage communities/citizens to care for beautifying their green spaces. Less pesticide 
and herbicide application. I like seeing smaller buses on routes that see less use. Continue to 
lessen budget for Covid mitigation, it’s provincial and not the city’s job. 

11 Coordinate services between departments better.  I see water works workers finish a job and 
another group start in the same place for example.   Do all of the concrete work in Douglasdale 
during the same year. We now have a patchwork quilt of concrete sidewalks and the city 
comes and patches only those who complain.  Silly 

11 The city needs to reassess the resources it puts into and the role community associations play 
in the city. In my experience they are not doing the jobs that they should be doing and yet the 
city funnels resources into them through an NPC and roles with the councillor's office. Don't do 
away with CAs just reorient them to be helpful in reducing strain on resources. It is cheaper to 
have a CA deal with a resident than a councillor and easier to deal with one institution than 50 
people. 
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11 Extracurricular actives for children. I am low income single mom with 80$ child support and my 
daughter gets bullied at school due to I can not afford to have her in activities like dance, sport 
or something thru the fair entry actives at the liesure center 

11 Be very wise on spending and not spend on needless things such as excessive art or using tax 
payer dollars to pay for council personal items (such as the home security systems that we've 
apparently all been paying for). Councillors make a salary, they can afford things on their own 
without having everyone else pay for things they want. 

11 1.Your own salaries, benefits I believe that you should be paid well but lead by example. No 
one else gets an inflation raise every year. 2.Trim down the red tape and excesses at city hall.  
3.If you want people to believe you, be transparent - don’t do closed door meetings and answer 
the people each of you represent.4. Don’t send money to other provinces without the citizens 
of Calgary.5. Stop pouring money into things that won’t help the planet- sound good but will 
have no significant effect. 

11 Reduce salary and benefits. City workers are over paid and over benefited when compared to 
workers in similar jobs and services in the private sector. Cost reduction does not have have to 
impact service levels. Do more with less. Expectations and productivity need to be increased. 

12 Sell golf courses. Reduce “revitalization” projects like Memorial drive forever remodels and 
Stephen Ave hype project. Get council out of work issues and focus on running the City. 

12 The city should stay in its lane. Why regulate dayhomes?  Well, why not?  An new cost to the 
city in an area it doesn’t need to be. Gonna go solve Australia’s inclusivity issues next?  
Probably.   Stick to city issues and city jurisdictions.  Spend money wisely. Ask if it benefits 
calgarians (real benefits (save them time, money, effort) not fuzzy benefits (feel good, feel 
pride, etc) and only do what is most good not perhaps good for someone maybe. 

12 You need more than 500 characters for this. Reduce redundant positions. Reduce middle 
management. Reduce salary or benefit/pensions. Remove useless positions, so anything to do 
with equity and diversity. Reduce administrative positions. If you reduce your overhead, and 
your admin fees on things, and leave more money in the people pockets you will see happier, 
healthier city. If your citizens have more, they are then also willing to give more. You can't tax 
yourself into prosperity. 

12 work projects / crews.  i see too many persons for one job standing around doing nothing.  road 
work blocks when noone is ACTUALLY working for days!!!  labour efficiency needs to be 
addressed 

12 Being that we have had 10% increases in taxes in previous years I would argue its time to 
catch up to where inflation has been.  Lower taxes if possible or a 5 year tax freeze would be 
palatable..  
Inflation hurts Calgarians far more than it hurts the city's operating budget..  
Focus on what matters - Keeping Calgary safe (police budget)  
Safety > Groceries > Green initiatives 

12 More subcontracting of services like transit maintenance. Use companies that pay market 
wages instead of bloated city employment costs. Grandfather unusual perks not used in private 
sector like 37.5 hour workweeks and retirement bonuses. 

12 Cut services. Cut staff. No more property tax increases. 
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12 Less arts spending and more needed infrastructure. Look at management levels and reduce so 
that ratio to workers is significantly reduced. 

12 Most businesses have found efficiencies in the past 5 years in reduction in bureaucracy, 
management levels, headcount and consolidation of services and departments. The city likely 
has opportunities for upwards of 25% reduction in staffing costs by taking a hard look at these 
items 

12 With continued tax surpluses the City needs to lower property taxes and reduce their budgets 
accordingly. Fix the roads and bring in the businesses as promised during Gondek's campaign. 
This will create jobs and put money back into Calgarian's pockets. Reduce the cost of parking, 
there's no excuse for having the highest parking costs in North America. 

12 Drop the covid and climate nonsense and this will save face and your tax base billions. 

13 Better ems delivery and we need more teachers 

13 Contract out more activities that are seasonal such as snow clearing and gardening activities, 
scale back recycling to only those items that are truly recyclable in Canada to eliminate sorting 
activities that bring no value, and stop reworking pet ideas that have been proven ineffective or 
unpopular 

13 Reduce all social engineering and ideological programs by 30% or more and reduce my 
property taxes accordingly. I already have enough levels of government taxing me for Covid 
and ridiculous climate initiatives...get back to basic services and stop spending. 

13 Reduce spending on affordable housing and “green” pet projects we don’t need. 

13 Outsource all non-core services and have contracts re-bid annually. 

13 Evaluate the ROI on the helicopter patrol. If more people are coming and living in property that 
would be adding to the budget. Joint funding ventures with surrounding municipalities and 
province on certain types of projects that benefit them also (high speed rail to Banff & 
Edmonton would benefit them and any stop along it, and province) 

13 Privatize city services 

13 In order to maintain the level of services required for the city without limiting them or cutting 
them, the only way is to increase taxes. Calgary has been noted as having the lowest property 
taxes for the size of city. 

13 Scrap the 80 million dollar climate plan 

13 Headcount review, remove redundancies, focus spending only on core services, all other 
services need to see a noticeable reduction in operating expenses. 

13 I don't think costs should go down. It should be more a question on where is money being 
spent... 
Prioritized spending - what do citizens NEED. Once the priority list is taken care of, the  and 
ONLY then can we talk about extras. Please note that priorities can be subjective and I feel a 
better survey would be talking to Calgarians about what they feel a city should be doing for 
them 

13 Defund the police.   Otherwise increase programming that serve communities.  I'd be happy to 
pay more. 
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13 City salaries continue to increase faster than inflation or average wage increases within the 
city. City salaries and bonuses drive up city costs, which increases taxes on citizens who are 
not seeing the same wage increases to afford the tax increases. This trend over the last 10+ 
years has reduced affordability in Calgary, and is hitting single-income households the hardest. 

13 Look at your corporate realignment.  There are alot of folks getting different titles and high 
salaries - they're really not worth it.  Too much sitting around and not enough efficient work 
being done. 

13 Run it more like a business in the private sector not like you do not care and continue to 
increase taxes.  Have you seen the roads in this City.  Terrible.  We are a third world country.  
While at the same time the councilors purse these grandiose themes that will cost more 
money.  There is no accountability.  As an individual do you get everything you want.  No so 
why should the City.  It should be very mindful of extreme cost value for the taxpayer money. 

14 Users of public services and infrastructure should pay for those things (e.g., toll roads/bridges, 
user fees, etc.).  There should be rebates/discounts for low income households, but if the true 
cost of crossing a new vehicle bridge is $15/car, then actually charge $15/car to recover costs.  
Give direct discounts to those qualifying low income households so that they can still use the 
same public services/infrastructure if they choose.  High income Calgarians should offset the 
low income rebate. 

14 I As a victim of harassment/mischief I am appalled with the amount of time, money and 
resources that went into finding the suspect, charging him and then seeing it through the 
prosecution, including my own stress, money spent on video camera and installation and the 
inconvenience it caused me.  I believe it must have been thousands of $. This is what I think.  
These people should be made to pay a comparable amount if not in money then in city 
services, for an appropriate amount of time. 

14 The City needs to look for more opportunities where services could be contracted out to the 
private sector such as snow removal, maintenance of parks, waste management etc. While not 
popular with the unions, it can save taxpayers money. This model is used in many cities across 
North America. 

14 This is tough because a spend will be necessary after years of constraint on infrastructure due 
to Covid, but inflation is hurting folks a lot. 

14 Whatever you do, continue to invest in frontline services - Fire, Transit, Recreation. 

14 Reduce staff. Cut automatic wage increases. How private outside consultants to conduct 
employee evaluations and terminate those who are unable to carry their job descriptions. 

14 Wage freezes for all city employees for the near future will likely help reduce the tax burden. 
Many people were forced to sacrifice their income during COVID while city employees were 
able in most cases were able to retair thier jobs work from home without missing a paycheck. 

14 Over the next four years we need to repair the damages that were done to our economy by 
COVID.  Funding projects that only impact Calgarians is important.  For instance, if there are 
art projects, make sure it is only local Calgary artists who are chosen.  Funding should remain 
within our City borders. Encourage volunteers, we used to be a very active volunteer City - are 
we still? 

14 I didn't get a wage increase due to inflation. Limiting to an average of 3.65% increase per year 
is already WAY over the average 2% inflation. Tax increases should be NO MORE THAN 2%. 
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14 "How we fund City services 
City finances can be complex. We're building our budget for 2023-2026 using many different 
funding sources, like: 
    Franchise fees 
    User fees 
    Government grants 
    investment income"  
Nowhere on this list is TAXPAYER under the heading "How we fund City services". This is very 
misleading and I expect better of the city than this type of manipulation. 

14 Franchise fee's. Are you opening a tim hortons? 
I'd like to know EXACTLY where my plastics go one they leave my curb. Once people 
understand we just pay to ship them to the ocean, we can probably ditch the program. We 
should bury plastics, since it lasts in the ground for 1000 of years, When "we" understand how 
to turn that plastic into energy again, we'd have tonnes of burried energy. Better than shipping 
it to 3rd worlds to dump in the ocean for us. 

14 I believe that Calgary Transit Fees should be reduced for all students. I have lived in different 
Cities and the all seem to have a discount system in place if you have you school ID you get a 
considerable rebate not just Youth or lower income as it is here. Because these students are in 
school And the use of Yellow Buses are being discouraged by Jrhigh/high School and that fee 
falls on the parents. Its only the Uni students that get the discount which they have jobs usually 
to afford it. 

14 Improve bussing so more people take it.  Calgary is spread out so wide that currently, bussing 
everywhere is not feasible. More train lines are needed. 

14 Outsource some services, user fees, more costs passed to developers of new subdivisions 

14 Lower service levels. Lower taxes. Do more with less. Making the statement that you refuse to 
Lower service levels is your attempt at justifying higher taxation. 

14 Shut down the Green Cart program because it's actually hurting the environment, with all of 
those 5 ton trucks driving through the city everyday they burn a lot of diesel fuel and spew 
tones of carbon into the atmosphere, and people are sick of the stench of rotting compost. 

14 Cut your salary, get rid of bonuses and pensions would be a good start. 

14 It is essential to change compensation for city staff. First up; phase out the defined benefits  
pension plans. Shift to defined contribution plans like the rest of the world. Status quo is not 
sustainable.  
Next; out source as much as is reasonably possible. Manage private sector contracts.  
Next; kill off poorly subscribed programs. Set a high threshold. If people are. It using the 
programs then those programs should not exist. Use it or lose it!  
Next: rationalize public transit 

14 New community developers must pay for all infrastructure that is needed to be built (utilities, 
fire halls, transportation infrastructure etc......)  We cannot continue to increase service without 
increased revenue streams 
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Social Media Feedback 

Channel Ward Feedback 

Instagram story N/A Stop giving yourself wage increases and cut out middle management 

Instagram story N/A Public transit improvements 

Instagram story N/A Build more paths for cycling 

Instagram story N/A Use rain barrels disguised for city property that's landscaped 

Instagram story N/A Not to be rude but it doesn't take the amount of city employees you see to do 
certain landscaping projects. Eg see a lot of people standing around while 2 
people do the work. City employees in some positions are quite honestly paid 
too much. Having gone to school with some for the education and now finding 
out they get $50/hr and knowing what they do? Sorry not worth it 

Instagram story N/A Add black bins to park areas in communities. Neighbours can pull them out 
on garbage day. 

Instagram story N/A Cutting the wokeness and pointless climate goals 

Instagram story N/A Build Schools. Classrooms are already too full. It's not ok for the kids.  

Instagram story N/A It can't be cheaper as things are getting costlier 

Instagram story N/A Use technology, products and processes that have been used by other model 
cities. Don't reinvent 

Instagram story N/A Migration 

Instagram story N/A Promote low impact development to reduce storm water and add more solar 
power 

Instagram story N/A Allowing medium density like duplex and row houses instead of massive 
single family homes 

Instagram story N/A Ensuring sale and build of vacant lots across the city, demo and build of 
abandoned homes 

Instagram story N/A Repurposing currently vacant buildings. Converting offices into residential 
lofts 

Instagram story N/A Mandatory doctors note or mandatory check when using sick time for all 
public employees 

Instagram story N/A Raise taxes on high value properties 

Instagram story N/A Sports 

Instagram story N/A Don't waste money on stupid art like the blue ring and the indigenous art by 
COP. 

Instagram story N/A Approve more urban infill 

Instagram story N/A Stop approving architecture projects that cost extreme amounts of 
maintain/repair. I e glass bridge 

Instagram story N/A Stop gaslighting w leading posts to justify property tax increases. Focus on 
process optimization 

Instagram story N/A Stop approving developments that aren't needed on outskirts. It stretches all 
services! 

Instagram story N/A Sto approving new community development that will result in more sprawl! 

Instagram story N/A Reward ppl who reduce the strain on the city by reducing prop tax ex) bus 
pass credits 
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Instagram story N/A Do NOT raise taxes while we face record high inflation, 30% increase in rent. 
DON'T 

Instagram story N/A The City needs to focus on running the city. They must stop subsidizing 
services that are such bike&scooter 

Instagram story N/A Stop expanding the city horizontally, it isn't sustainable anymore.  

Instagram story N/A Densify to increase efficiency of services: ie transit and housing affordability 

Instagram story N/A Use drones instead of having HAWC fly around ever night 

Instagram story N/A Toll roads from airdrie or okotoks 

Instagram story N/A Stop wasting money on so many consultants!! 

Instagram story N/A Densification! Building further and further out into suburbs is less efficient - 
build more roads etc. 

Instagram story N/A stop enabling people that won't help themselves 

Instagram story N/A Partner with some big companies and get more mental health stuff! Pls 

Instagram story N/A Drop the climate emergency agenda 

Instagram story N/A Stop the sprawl 

Instagram story N/A Easy. Defund the police, use that money to actually build community and 
serve citizens 

Instagram story N/A Sustainability, housing, and roads 

Instagram story N/A More parks! To attract a younger generation! Make a "Stanley park" or a 
"Central park" 

Instagram story N/A Build UP, not out. Increase density around transit hubs. Stop spending money 
on roads.  

Instagram story N/A How much does city pay for Information and Technology services? 

Instagram story N/A I don't think the mission is working, I don't feel safe even in downtown. You 
get more tax via more spending 

Instagram story N/A Increase property tax. Land transfer tax. Sales tax. Mandatory train 
subscription.  

Instagram story N/A We need free school bus for parents. Thank you 

Instagram story N/A Electric buses in the inner city routes combined with solar panels in the buses 
facility.  

Instagram story N/A Please stop with the public art displays, move that money into infrastructure.  

Instagram story N/A Try to facility visa to some professional skills, like construction, truck drivers… 

Instagram story N/A Honestly before more people move we need more firefighters! Can't have a 
city if its burnt down 

Instagram story N/A When's the Arena deal coming 

Instagram story N/A how much does a coffee cost? 

Instagram story N/A Better dedicated biking land and C train infrastructure. We need C-train from 
airport.  

Instagram story N/A Mixed use development! Incorporate the services people use within walking 
distance.  

Instagram story N/A Safer transit 

Instagram story N/A Calgary transit 
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Instagram story N/A Transit oriented development. Remove rc1 zoning 

Instagram story N/A Stop the double and triple pensions, decrease subsization for transit.  

Instagram story N/A For quality of life, I respect the Calgary Police Force and other emergency 
services and need more. 

Instagram story N/A Widening Deerfoot and increasing public transit reach and frequency. 

Instagram story N/A So you are planning to raise taxes, which is the main attraction of Calgary 
AB? 

Instagram story N/A Focus on density. Stop creating new communities stretching services further 
and further out 

Instagram story N/A The city of Calgary already does nothing with the budget they have. Nothing 
will change.  

Instagram story N/A Extend ctrain public transit to the "newer" parts of the city like Skyview 

Instagram story N/A Technologie information! Lot, smart city etc… 

Instagram story N/A Build up not out 

Instagram story N/A By electrifying city buses so that it can reduce costs and improve 
transportation.  

Instagram story N/A More middle-density housing, not tall apartments or single detached houses.  

Instagram story N/A Walkable areas with townhousses and businesses sharing spaces 

Instagram story N/A More mixed-use residential/commercial zoning outside of downtown 

Instagram story N/A Stop the sprawl, it is costing too much. We need to increase our mixed use 
inner city.  

Instagram story N/A Building more densely. We need many apartments - even just 4 storeys 
would help! 

Instagram story N/A Incentive to buy smaller cars, reduce big trucks. They're bad for the roads 
and environment 

Instagram story N/A Shorter connections for trains that bypass downtown.Vic Park -> the zoo 
would be great 

Instagram story N/A Close 17th to cars between 14th and Macleod. Add a tram from Westbrook to 
Vic Park 

Instagram story N/A Less bureaucracy for City of Calgary employees 

Twitter N/A STOP SPENDING MONEY!!!!  
 
WE ARE ON THE VERGE OF A RECESSION CAUSED BY INFLATION 
CREATED BY GOVERNMENT 
 
STOP SPENDING MONEY ON PRETTY SIDEWALKS 

Twitter N/A Here’s my input. Stop building elevated bike lanes. Reduce wasteful spending 

Twitter N/A Cut property taxes by 30%. 
Cut overpaid management that dream up new spending projects. 
Cut budget by 30%. 

Twitter N/A Layoff 10 percent of lazy city workers! 

Twitter N/A Cut benefits to city employees. 

Twitter N/A Not spending 84 billion on climate action               
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Twitter N/A Drop the climate “emergency” declaration and billions of associated fraud. 

Stay in your lane you clowns!           

Facebook N/A All managment should take immediate 25% cutbacks 

Facebook N/A When an entry level job with the city has a salary equal or greater than a 
salary for someone of mid level experience in the private sector, it is hard for 
me to feel bad for making them "do more work for less money". 
The people that paint the lines on the roads make approximately around 
$25/hr. I dated someone who did it for many years. 

Facebook N/A Switch most services to private sector with 3-5year terms! Service would 
improve and costs would reduce! 

Facebook N/A How about the city counselors take a pay cut, like the rest of calgary citizens 
have had to....counselors got an increase in January 2022 while citizens are 
just trying to survive after the shut downs aftermath, increase in cost of living, 
taxes and now interest rates and yet counselors just decide to pay 
themselves more....unreal. 

Facebook N/A In hard times like now, the smart look after the core necessities and put on 
the back burner the "nice to haves." Oh wait....we're talking city hall.....they 
always threaten to cut core services and keep the "unicorn" list of wants. 

Facebook N/A actually we want to do less, eliminate the useless summer programs, the city 
programs affect the lower bracket of tax payer, while burdening the ones that 
pay the taxes, whom them pass the burden down, cut down on dumb 
spending 

Facebook N/A Please stop with $45 Million corporate handouts for “downtown 
redevelopment” to major real estate owners and CED. If an investment fund 
does not know that a commercial property is a bad investment in a boom bust 
town, that’s on them and not the taxpayers. Let’s use tax money to help fund 
actual services and not spend it converting office space into residential space 
and then back to office space as the market changes. Be independent and 
make the right decisions for improvement in the City. 

Facebook N/A Cut all City departments across the board by 40%. The bureaucracy of 
“selfish service” is bloated beyond comprehension. Restore the public 
service. 

Facebook N/A Pay cuts for all city staff. 
Totally cut the $87 billion climate change agenda! Jyoti needs to do the job of 
mayor not pretend she is a scientist (a bad one at that)! 
Remember who pays your salary! We the people of Calgary!! 
DO your job! 

Facebook N/A For every 1% of property tax increase City Hall should cut 10% of salary for 
City Council, Mayor and every City of Calgary employee. 
It will help them to keep Taxes rising 

Facebook N/A Take a pay cut City Council. 10% please 
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Facebook N/A $800,000 for 2 toliets to be replaced by the River pathway. They have been 
shut down because of inappropriate behaviour happening in them. See article 
in Calgary Herald. Really?? No one that works for the city so that coming? 
What a waste of money. 

Facebook N/A You are getting enough money and should be providing better service. Time 
to trim the budget by a 20% reduction in middle management across the 
board, and put the funds into more boots on the ground. If you need more 
money, look to ways to reduce transit spending... 

Facebook N/A How about you concentrate on roads, policing, parks, garbage and fire 
protection? It is entirely responsible for taxpayers to ask the city to do more 
with less money if you concentrate on your core responsibilities. 

Facebook 7 We’re leaving and moving to Mexico because taxes are too high, along with 
other expenses. Start by cutting staff and high salaries of bureaucrats. City 
councilors and mayor too. 

Facebook 11 Cut spending by 50%, abolished the climate alarmist plans and get rid of all 
unions 

Facebook 9 Less administration, lower wages for city council members, lower taxes 

Facebook 9 Car owners pay a registration fee to use the roads. 
Tax the bike owners to pay for the ridiculous cost of the bike lanes and the 

extra cost to clear them of snow ❄️ 

Facebook 9 clown show by a council that doesn't listen.. cut taxes and staff by 10% this 
year.. start at city hall 

Facebook 9 cut spending, this a time when we need to reduce waste not increase it, we 
need the minimum any city requires to function, thats waste collection ( which 
is lacking at best) utilities and road management, the later need to pay 
attention to road that require service, not breaking good roads, rebuilding to 
the same point as the were then pretend it improve somehow, thats what we 
need, we need the cost of living to come down 

Facebook 9 How about implementing a bonus system for not spending your whole budget 
to warrant getting the same allocation the following year. Get a percentage 
bonus for not spending your whole budget? Then you will truly be efficient 
and save taxpayers some money. 

Facebook 9 The unimportant ones will be discontinued, Discontinue Climate Emergency. 
Calgary is NOT going to save the world , 

Facebook 12 Black bins daily pick up. Outsource to private company to keep costs down. 

Facebook 10 Layoff 50% of your staff and hire Contractors and share the ENORMOUS 
savings. Your workers are USELESS! 

Facebook 4 Cut the City of Calgary selfish service by 40% - all departments. Get rid of 
selfish servants and restore public servants. 

Facebook 2 How about what we can get rid of to lower costs for people who don't use 
some of this stuff they don't need to pay for it let people who use it pay for it 
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Fiscal Responsibility Theme 
Question: How else would you like The City to demonstrate to you that we are being fiscally 

responsible? 

Ward Feedback 

1 yes, yes, I have zero faith in the city speonding tax dollars wisely. In fact, I judge that they could 
cut 30% and we would not see a change. Privatize many services 

1 Provide connected and protected (separated/safe) bike infrastructure so people can ride a bike 
instead of drive. Calgary's car dependence is financially unsustainable. People, even kids and 
families WANT to bike but don't feel safe. Paint on the shoulder of a road next to massive trucks 
is not good enough. Giving people the option to bike will save the city millions in the long run. 
www.strongtowns.org 

1 Deal with the CRIMATE emergency! Stop wasting tax dollars on the unproven climate warming 
speculation. 

1 Provide a base budget then projects must demonstrate incremental value.  Property taxes are 
not increased without explaining what was done to prevent any increase.  Residents are 
struggling financially and cannot pay for pet projects. 

1 Show us how city salaries compare to private sector salaries and compare wage increases y/y. 
Show us how changes made, ie. going private with garbage collection, actually saves the city 
money. If it wasn't implemented to save money then why was it implemented? How much did it 
save. More followup is required. 

1 One easy way is not doing things twice with road construction, example spend a lot of money 
for fancy planter medians on 16 ave & 10 st nw and then remove them. Think ahead spend a 
little for future changes not redo when someone inevitably changes their minds. 

1 Long COVID is already putting huge numbers of people out of work because they're too sick. 
Some get better eventually, some don't. Fiscal responsibility means preventing unnecessary 
costs before they happen. COVID prevention will save the city a huge amount of money if you 
take it seriously, and turn into a giant sinkhole if you don't. Work to support people who care 
about controlling COVID and protecting each other. Right now it's like the people in charge want 
to force everyone to get COVID. 

1 I would caution the City with trying to be fiscally responsible and how that might impact equity 
and inclusion. For instance, charging for community zone park passes will create extra revenue, 
but parking will only be for the relatively well off. This seems to run counter to equity and and 
possible inclusion. 

1 It should never be the goal of city council to find ways to regulate and control citizens more, stop 
spending money when its not on lawn mowing and snow shoveling, THATS YOUR JOB!!!!!!! 

1 Provide accountability for expenditures. What were the costs, and what were the benefits? The 
city has implemented many ineffective/useless programs which cost a lot of money, without any 
review or lessons learned. 
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1 Quit wasting money; the tax burden needs to be reduced. If other cities in Alberta can better 
recreation centers with more amenities for under 50 million, we do not have to spend over 250 
million to get less. 
Why take money from young people struggling to get on the property ladder to give handouts to 
seniors to maintain their homes? 
Developers should have to shoulder the development costs, not pass the buck to the city. 

1 I would like to see more money going to social supports and less going to police and bylaws. 

1 1. Assess programs and service usage and tie that to funding. Why has demand for recreation 
centres, police and fire increased but budgets decreased? Conversely, Transit is driving lots of 
empty buses around the city and the LRT is running on an old schedule that does not reflect the 
decreased use of Transit. The City also needs to seek grants and funding from other levels of 
government more- a lot of the new social initiatives have federal or provincial funding available 
but the city just pays 

1 Reduce the cost of local government. Stop the waste..spending on frivolous things like 
expensive riverside park seating that serves no purpose and other expensive and unnecessary 
things like the bridge. Taxes seem to go up but we do not see any improvement. Around town 
the medians are full of weeds. Streets are dirty and potholed. Some streets are dug up for no 
reason and those that need paving etc are not done. as we drive by spew see crews just 
standing around most of the time and not working. 

1 Be accountable. Be able to explain the benefits of programs, and admit when expenditures did 
not meet goals/expectations. 

1 Quit adding more services, concentrate on the services already in place - rethink the Green / 
Blue and Airport Interconnect - why would the fist phase not include airport to downtown - the 
capital cost estimate is outrageous for ant potential return - people are changing their mode of 
transport and LRT may not be viable in the future - want something progressive for city and 
area is a direct link from the airport to f 
Downtown and onto Banff / Lake Loiuse. 

1 I think it would be very cool to a see a breakdown of where the city gets its funding. It is nice 
that there is the full tax breakdown but I would also like to see the other revenue sources the 
city has. For example, money from the province, from recreation centres, speeding tickets and 
bylaw infractions, etc.  
And then perhaps a further breakdown showing which services are self funded (eg. are 
recreation centres self sustaining? How much do we invest in them otherwise?) 

1 Pay cuts to councillors, pensions only available after 65.  Tax payers money should never be 
used for personal purchases(ie security systems).  Any conflict of interest involving finances and 
tax payers money should be investigated by polIce and councillor must resign. 

1 Scrap all climate change initiatives. Eliminate the city’s “affordable housing” initiatives and 
liquidate the assets. Privatize Calgary Transit, or scrap it. Halt the Green Line. Close and sell 
the libraries. Stop spending money on cycle tracks. Focus on water, sewer, garbage, roads, fire, 
and police services, and eliminate virtually all other spending and staff. Focus police services on 
property and violent crime rather than traffic enforcement. 

1 Provide implementation costs for the Climate Strategy 
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1 STOP APPROVING NEW SUBURBAN BORDER COMMUNITIES. Building our new 
infrastructure to far flung parts of the city is extremely expensive - especially when you take into 
account all the new services that must be provided to these new communities. Levy a tax 
against developers to ensure that the people buying houses here are paying for the 
infrastructure associated with it. Expansion of population should come from densifying the 
declining population of inner city where services already exist. 

1 Why are new neighborhoods approved to be built, which will require city utilities, hook ups, 
transit, etc., when the current ones we have are poorly serviced. Shouldn't we be fixing what is 
currently wrong (outdated transit, poor road conditions, social service access, poor maintenance 
and snow removal on walking trails, CRIME)? 

2 Make choices that actually reflect the needs and wants of the public and not what you want the 
public to appreciate (like elitists). Ie have people take more public transportation from suburbia 
when that means taking the bus to day care for example, and then other kid to school, then 
yourself to work, magically leaving work early is acceptable to pick up one kid at school, then 
other at day care, grab hockey equipment and go to hockey, then grow some arms so you can 
carry that plus watch kids... 

2 Drop this ridiculous Climate Action Plan. It’s poorly thought out and will have zero impact on 
reversing climate change. We don’t live in a bubble plus our taxes are already getting out of 
control. 

2 By spending less money and lowering taxes.  This new council still has no clue about fiscal 
responsibility.  There is a reason it's referred to as the cowtown kremlin and the blue playpen.  
Most councilors, especially our mayor, are more interested in their own pet projects rather than 
running the city and providing the basic services that cities should be responsible for.  Our 
streets are in ruins, and our green spaces are overgrown. 

2 It is time for City Council to prioritize projects that benefit masses instead of all these pet 
projects and demonstrate a little control on spending. The past has been wrought with idealistic 
art projects and we still have a double/ triple pension problem with City Employees and old 
plumbing decaying in parts of our city which have not been addressed and will be costing tax 
payers dearly. 

2 Stop prioritizing expensive environmental projects that are just glossy over actual needs 

2 It would be great if the city mayor and councilors upheld high standards of their spending 
accounts so that we don't have to question their spending. I feel the city does a good job of 
informing taxpayers on what the taxes are being spent. I do encourage the city to consider 
alternative approaches that other cities have used to deliver core services which is leveraging 
outsourced services more. 

2 Actually do what you are hired to do. Enforce the bylaws and not take months to action it. Stop 
the RV's and clean the parks. You tax me you should work for my money.  Cut taxes. Actually 
provide the services. 
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2 Please clear the roads of snow, collect garbage, provide SAFE transit, and upkeep parks. We 
cannot solve the worlds temperature when Calgary has 4% of Canada's population and Canada 
emits 1.6% of the worlds carbon. Stop being social Justice warriors.  For $6300 per year I pay in 
civic taxes I would like my garbage picked up every week. Four weeks per year snow hasn’t 
been cleared enough for garbage trucks to get to my house, or any other vehicle. Emergency 
services included. 

2 Please stop using tax payer money to fuel the "climate crisis" hysteria. Thank you. 

2 Would like to see projections of cost to maintain city streets, water services, garbage collection, 
etc.  these costs are predictable and bear heavy on upcoming budgets.  If any unexpected costs 
show up then they can easily be discussed. 

2 They need to prove that the work being done has value, not just occupying space. Looking at 
real outcomes. How long do peole have to wait or how many hands does a client problem have 
to go through before resolved. How efficient and effective is the huge staff base at city hall 
(include the mayor and council)? Why is lots of money being spent on transit and they still can't 
seem to figure out how to get a bus to a stop on the scheduled time? And why have our transit 
drivers become so unfriendly. 

3 Once again, use your media platforms to share openly with constituents what decisions are 
being made AND WHY. 

3 Avoid spending money on things outside the city or otherwise not related to the city. If Quebec 
wants to mess up their province that’s their problem. Calgary’s money should be spent in 
Calgary for Calgarians. 

3 Make it easier to understand for people. Explain WHY some things are necessary and WHY 
some things cost what they do. Break it down per household on average, so we know how 
much we pay for things. 

3 The city is not being fiscally responsible. Property taxes have increased dramatically over the 
past several years, and new mandatory fees for black/blue/green bin collection have been 
increasing at even faster rates - which are simply taxes by another name. 
The city needs to stop trying to solve society's problems by declaring climate emergencies, they 
need to stop considering $87 billion dollar green fantasies, and they need to focus on providing 
affordable basic services for residents 

3 Keep doing what you’re doing! 

3 Reduce spending in any services that aren’t core services. 

3 Invest more in technology to streamline processes and offer more self service options. 
Automation vs manual will not only create efficiencies but serve citizens better. 

4 Wish our ward would be open to sharing costs of projects that occur within our ward. There is 
road construction (has been fixed, then kept on getting re-fixed again) within Northmount Drive. 
It would be good to know how much things cost and where our taxes are going and the focus of 
change/fixes/etc. within our ward. 

4 Reduce spending on overbuilt roads and focus on local amenities that residents of all ages can 
access without the need for a private vehicle. Reduce sprawl and the associated costs of 
servicing far flung communities. 
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4 I dont care about keeping taxes low. Stop giving tax breaks to businesses and homeowners and 
landlords and invest the money in public transit, densification, and quality of life projects. If your 
goal is to build a city with low taxes, you'll only attract a certain selfish crowd; focus on building 
a walkable, vibrant and attractive city and people will flock. Take people's money and give back 
with high quality and diversified public services. 

4 Don't care, just push the province for more money and taxes = tax revenue 

4 Cut cuts where costs can be cut. No frivolous spending during the upcoming recession. 

4 stop increase in property taxes, cut spending. We have way to much government, alt all levels 

4 Dont invest in business, let business do that ie) the arena. NO PLACE FOR TAX DOLLARS, 
HOCKEY IS A BUSINESS, let the business build their own building 

4 Reduce the salaries of City of Calgary employees. 
No need for more “art” projects around The city 

4 Council needs to stand up to 2 bullies that usurp public funds. First the police budget needs to 
be drastically reduced or re-directed. Second the city needs to stop subsidizing sprawl & instead 
shift the tax burden onto it & the carpet bagging profiteers kindly called the "development 
industry" 

4 Heavily revise or scrap the mayor's green initiative. $70,000 per person is not realistic. Over 37 
years that's almost $2,000 per person (assuming an average household size of 2.5 people 
that's $5,000 per year per household). She says it will be shared by provincial and federal 
governments. They get their money from the same taxpayers that the city does. If we do this, 
every other major city in Canada will also do it - it's not like they'll be paying for us. We'll all pay. 
This is not realistic. 

4 Don't build the arena with tax dollars. Don't build more "Blue-Ring" art. Add turnstiles to C-train 
to check tickets. Keep the money in the city. Build more bike infrastructure ( bikes cause way 
less damage to roads than cars and are a lot more cost effective). 

4 Show visible changes from the investments financed by our taxes 

4 Provide more complete and transparent descriptions of where tax dollars go and what benefit 
they provide. Seeing that 11.62% of my property tax goes to the police when they have done 
nothing but harm in my experience, while only 7.11% goes to public transit which I use every 
day and rely on to get around the city, leads me to believe my money is being wasted. Providing 
a better reason for how much goes where, as well as better explanations of how those services 
spend my money, would be nice. 

5 Setting a cap on property tax increases, that the city council is legally bound to follow unless 
there are catastrophic unforeseen circumstances that happens (such as Covid pandemic, 
floods, etc.). Any increases over that set limit is to be discussed and debated by the council, 
with feedback from Calgarians before being approved..  
Such measures creates a system where city council & administrators are forced to be more 
creative when it comes to managing city spending. 

5 By evaluating the number of management and administration people and reducing the bloat and 
bureaucracy in our city. Get rid of services that are not utilized or underutilized. Cut the pay of 
all councilors, mayor and management positions. Stop using taxes for pet projects. 

5 By providing data on how much money is being spent on each ward and communities online 
and how much of a taxes are being collected from those communities. 
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5 Stop wasting taxpayers money on frivolous, pie in the sky, virtual signalling projects. 

5 Hopefully the city could have a surplus in the budget to account for any emergency that arises 

5 Sunshine list that mirrors province 

5 Focus on local issues ( rising homelessness, building more parks or improving, more programs 
related to livelihood, improving lifestyle( eg coop hen program and the like) ) instead of the 
things that the city can have meaningful impact (eg climate emergency). 

5 Basic services (such as road maintenance, snow clearing) need to be provided at a level 
consummate with the level of fees paid before outreach and social programs are provided. The 
city caters to special interests while infrastructure crumbles. 

6 charge users of 311 

6 Spend less money on things like diversity & inclusion and climate policy. We need to reduce 
taxes and spending, and these programs have no clear return on investment to the people's 
residents 

6 CUT THE BUDGET!!!!! 
I know this is a foreign thought to politicians but our tax dollars are not your open wallet. 

6 Reduce taxes, reduce services 

6 Increased transparency, with special emphasis on the need to be more transparent about 
protective services budgets like Fire. 

6 By not increasing our taxes. By not wasting tax dollars polling people on wasteful efforts like 
equity and inclusion. By not restricting the effectiveness of our current infrastructure like roads 
by consuming them with minimally used bike lanes. By considering the overall impact to car 
maintenance when using calcium chloride on the roads in the winter. 

6 Spend less on road repair and new roads. Stop allowing expansion of the City that requires new 
infrastructure and ongoing infrastructure maintenance. Remove requirement that Transit tickets 
cover 50% of operating costs. This might seem not responsible but if you lower the costs you 
will have more riders. Basic economics. 

6 Do what is necessary, well. Things like the Trivia Bus and the eyesore you’ve turned the Peace 
Bridge into are blatant wastes of money that signal to taxpayers that you live in a world of 
whimsy and bottomless pockets, while the rest of us struggle with increased costs of living. 
Things like that don’t make Calgary any more livable. In fact, it wastes money that could be 
used to maintain the services we all rely on. 

6 Retract "climate emergency" declaration, as this is nonsensical. Ensure businesses are not 
heavily taxed to ensure they remain in business and to attract new businesses to Calgary. 

6 Lower property taxes!!! 

6 1) My property tax went up by 20% this year. That is not fiscally responsible. 
2) You should change the pension plan of all City of Calgary employees from "Defined Benefit" 
to "Defined Contribution" to be equitable with the private sector and to save money. 
3) The $87B climate change initiative must be performance based.  Measurable goals must be 
clearly stated.  Measurements must include the global temperature reduction directly resultant 
of Calgary's climate actions/ expenditures. 
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6 Why are spending so much money fixing sidewalks that don’t need fixing? It looks like the city 
has changed into a construction zone. The driving lanes are getting more narrow 

6 Stop raising taxes. 

6 I’d like to see more equity between modes of transport. We put too much cash into cars. Spend 
more on cycling, walking and transit and more people will use it. 

6 Just stop unnecessary spending  cut taxes oh and city council. Take a paycut 

6 Tell more stories. How is the money and services impacting Calgarians. We need to 
concentrate more on being effective than efficient. 

6 Stop giving increases to departments. Make them do more with the same amount if money 

6 Focus on roads, sewers, snow clearing, police and fire. Remove all other pet projects and 
reduce city employee headcount 

6 Clear and transparent priority decision-making framework for operating and capital investments 

6 More spending in regards to climate change as this will likely have greater long term returns. 
Bike lanes, transit, pathways, walk-ability and planting trees should all be prioritized. 

6 Looks good. 

6 City Council doesn’t need to be a leader in any area other than meeting the basic needs 
constituents - redirect the $87 billion planned for climate change. We need Council to get back 
to the basics of fixing our roads and sidewalks,  equipping our police and fire departments to 
meet our needs and to reverse the emerging trends.  Slow green initiatives like esthetics until 
basic needs have been met.  Leave “Equity, social wellbeing, sustainable growth and change 
initiatives” to social engineers. 

6 A good starting point would be to retroactively rebate the $47 million windfall reported in 2022 
into the pockets of all of those in the Calgary community who paid their gas and electric bills, 
instead of carrying it forward into the next Budget cycle. 

6 Keep Council meetings shorter. 

6 If there is a tax surplus, that money should go back to homeowners. We are in a tough 
economic climate. All private sector entities are making decisions to keep budgets flat or even 
lower, yet the City continues to spend money, increasing the budget every year. We need to 
find effective ways to keep cost of services down for Calgarians. 

6 Remember: taxpayers are digging into pockets of one pair of pants - whether it’s municipal, 
provincial or federal taxes - or user fees - we pay. 
Administration needs to be kept simple and cost effective - what is the ratio of admin exps to 
service provided? 

6 Keep taxes at current levels. If that means cutting library hours, for example or cutting out 
bureaucracy, cutting programs then please do that instead. 

7 Consider longer-term solutions where sometimes spending a bit more now saves substantially 
more in the future than spending the bare minimum would save 

7 Better oversight of contractors, especially in the areas of roads and parks. 
More contractually documented requirements to meet timelines for reasonable completion dates  
Moratorium on new communities and sprawl.  
No public funds for a new Flames Arena. 
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7 Communicate the anticipated long-term benefits, implications and cost savings - it's not always 
an immediate return or obvious value for dollar (e.g. bike lanes) but if the long term benefits are 
described clearly (aligns with climate plan, fewer cars on the road, less budget needed for road 
repairs, better health/lower costs to the healthcare system, etc.), this will help to make decisions 
more palatable. 

7 Stop building out. Just stop building roads. Period! 

7 Stop trying to throw money at problems, and sit down and provide tangible solutions.  I've 
emailed numerous times about the mental health and drug issues and the vagrancy around the 
Drop In Centre.  We had vax passes, make mental health and drug rehab mandatory.  
Also, start hiring contractors for their quality, not for the cheapness.  Also use better quality 
materials rather than cheap materials you have to replace every few years. 

7 Reduce spending. Balance the budget. Reduce programs. 

7 Ensure the budget process is as transparent as possible. 

7 Reduce the amount spent on car infrastructure and maintenance. Stop subsidizing car 
ownership and sprawl. 

7 Voting for more urban sprawl is not fiscal responsibility. It means the City has to provide new 
services and infrastructure. The City needs to find ways to create density.  Adding money to the 
police budget is not fiscally responsible when that money could be used to SOLVE issues like 
homelessness, mental health issues, and drug use issues. 

7 Reduce spending 
Reduce spending 
Stop creating traffic obstacles to achieve lower speeds 

7 Defund the police and invest in social services and affordable housing. 

7 Focus on municipal items and stop increasing taxes and wasting tax dollars with personal 
agendas. Function as responsible adults and not children in the playground vying for photo 
opportunities 

7 Defund our bloated police budget.  Absolutely absurd that 19% of my property taxes go towards 
violent thugs with no respect for the police commission, vulnerable community members or 
citizens who they disagree with. 

7 Creating more recreational entertainment and or business opportunities around the city to 
implement cash flow. 

7 I am generally satisfied with the City's efforts to be fiscally responsible. The City needs to 
ensure its funds do not benefit private interests e.g. Calgary Sports and Entertainment 
Corporation. 

7 Significant cuts to frivolous spending and entitlements that do not harm core services should be 
taken regularly to trim the fat off the city processes.  The fact that we pay people to have 
commitees that now have EDI as the number one priority in the city shows the ammount of fat 
that can me cut.  Most people I talk to in the city are aware that 30% of the budget could be 
reduced without harms to basic services.  Councillors salaries should be the first to go. 
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7 The biggest cost for the city is salaries/pensions.  At some point these costs will have to be 
addressed and scaled back.  Constant constructive yet assertive dialogue with city unions must 
be a primary focus.  As stated previously tough decisions will have to be made.  The fact that 
taxes can be held flat during an election year is proof that increases are not necessary and can 
be tamed.  When it is politicians jobs on the line it is amazing how sensibility enters the decision 
making process. 

7 Fiscal responsibility requires making very difficult decisions and operating within established 
long lasting criteria.  Constantly changing fiscal constraints with every new fad is not 
responsible.  There must be cost/benefit analysis with every decision.  Example: Issuing a 
Climate Emergency allegedly enables council to declare that the City and its citizens must 
spend $87 BILLION dollars in the next 20 years (one green line every year for 20 years) for 
climate matters. What is the benefit? 

7 Strategic investment in maintaining existing assets, 
Investing in assets that will support The growth and change of the city, specifically supporting 
redevelopment to increase the tax base. 

7 Reduce property tax for residential property.  
Parking 0.01% If city cannot generate income from parking make it free 
Reduce this spending: 
Corporate Governance 0.33% 
Mayor and Council 0.31% 
Executive Leadership 0.39% 
Animal Services 0.12% Pet Ownership & Licensing to be paid by pet owner not City 

7 Get Calgarians hooked on transit with free transit under 12, and cheep transit under 24.  
Stop prioritizing roads which cost so much money to keep up. 

7 By publishing exactly how much it costs to service each neighbourhood.  Sprawl is costing the 
city a fortune and you are hiding those costs on the backs of higher density neighbourhoods. 

7 These pages you refer to should be clearer and in layman’s terms.  Saying that 65% of my 
taxes goes to city funded services and the rest to the province doesn’t help much.  What goes 
to schools?  How about road maintenance?  Parks & recreation?  Salaries of various 
departments?  If you want to be transparent, make the information clearer. 

7 More project management coordinating projects in an area. Example paving a road and digging 
it up again a few months later to fix curbs. With interactive maps, it should be possible to see 
what work other departments have scheduled. 

7 City Hall should focus solely on running the City of Calgary. Municipalities do not save the 
climate (other governments do that). If the mayor wants to fight that while also being fiscally 
responsible, she should stop flying around the continent. The City should provide emergency 
services, social services, roads, transportation, clean water, sewage treatment, and parks and 
recreation. If a City employee cannot connect what they do to those things they should find 
employment elsewhere. 
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7 I would like to see reports from business units on what they've done and how this has resulted. 
Provide the good/bad and lessons learned.  
We love parks, we love trees and we love safety (police/fire/emerg). Access to transit is 
important.  
Example: Memorial drive medians looks terrible. That's a failure of several years of poor 
management in combination with trying to grow monocultures of poppies. It's not a best 
management practice. Failure of contracting and failure of staff accountability. 

7 Properly price the negative externalities of suburban greenfield growth.  If we are building car-
dependent communities, levies should fund alternate transport forms and not add to the City's 
road maintenance liability. 

7 With increasing remote work and electric car mandates the benefits and need for the Green line 
are much weaker than when first considered.  A complete reevaluation is needed. 

7 Like any organizations, the city should provide regular financial summaries for the public.  The 
city should report and compare based on forecast, budget, and actuals. 

7 Repeal the state of "Climate Emergency" and focus your work on actual city-level issues. Cut 
spending on anything that isn't specifically delivery of city services. 

7 Ensure an independent third party is providing an assessment of "Value" and fiscal 
responsibility. This goes beyond the annual financial audit, but would onboard a third party to 
complete an audit of value. Benchmarking to other municipalities is also important. 

7 Seems like any project, proposal, idea, notion is funded. I'd like to read some headlines of 
council saying no to new, enhanced, or supplemental spending. Value for tax dollars is low, 
stick to the basics. 

7 Continued overdependence on greenfield community growth is the least fiscally responsible 
thing that The City and Council does. We can continue to trim away at the edges, hurting 
established area services in the process, but that won't make a bit of difference if we continue to 
disperse development demand and finite City resources. 

7 Do NOT spend $87 billion on a 100 page report that will not accomplish anything. 

7 Report on the dollars spent in each ward vs. the tax revenues generated by each ward. Living in 
ward 7, my property taxes are high compared to more suburban wards - yet the suburban wards 
seem to have more money spent in them to expand utilities and infrastructure. Reporting on this 
metric will keep Council accountable for spending, and will encourage public sentiment to shift 
towards densification of existing developments. 

7 I find the city to be very transparent and responsible with its money. Please don't fold to those 
calling for smaller government and less taxes. I want a well funded city that can provide the best 
services possible. I believe in collective benefit, publicly owned services, everyone playing their 
part, and everyone supporting those that don't have anything to give. I want these values 
represented in my city administration. 
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7 Stop hiring consultants for everything. The City has many qualified people who can provide 
information. When a consultant is hired, they should be required to complete the project before 
being paid, unlike the consultant hired to review The City's Archives circa 2016. He only wrote a 
draft, mostly information compiled from the websites of Archives in other Canadian cities. The 
report was poorly written without much new information, yet he was paid a huge fee! It was 
useless and a waste of money! 

8 Who approved 87 billion for climate change? That was enacted immediately after the Mayor got 
into office. If she wanted the opinions of the citizens she should have had that nonsense in her 
platform. 

8 Balance the budget. 

8 By consistently communicating where money is allocated. Always helping citizens to draw a 
direct line from their taxes and fees toward the services, programs, and projects the city funds. 

8 Transparency is key. 

8 Stop approving new edge communities for development. It creates additional capital, operating 
and asset lifecycling obligations on The City when we already have built assets we cannot 
afford to maintain in the long run. We also have established communities that need investment 
in renewed public space infrastructure and services like public transit bus frequency. 

8 Shift spending from crisis mitigation to prevention. Social programming receives a tiny fraction 
of the funding in comparison to police, or even roads. Prevention is responsible spending. 

8 You are not fiscally responsible when you approve an $87 billion budget when Calgarians are 
struggling the most in 40yrs. Inflation, recession. $87 billion in spending is grossly irresponsible 
and completely out of touch with the people you are supposed to represent. 

8 Pay for your own security , departments overstaffed  eg roads 2 people working 4 people 
watching . Make departments cost efficient no more snow ploughs out at 2am when there is no 
snow or ice this I see regularly in winter months 

8 Cut taxes to businesses and residents.  Stop spending money on traffic  calming measures that 
are useless or pose traffic problems.  Stop thinking you can solve the worlds problems and 
concentrate only on the citizens of Calgary.  Stop spending money on ugly bridges and ugly so 
called art. 

8 I like the property tax breakdown, but it needs to more detailed. e.g. transportation should be 
broken up into transit, roads, snow, planning vs maintenance, etc. This engagement is the first 
time I've heard about the accountability reports, I'd like to see some high level overviews shared 
on social media. Do the accountability measures for transit tie back to route ahead or some 
other information? 

8 By increasing density around transit bubs, showing commitment to not having to build new 
roads and infrastructure to the far suburbs. 

8 Drop the climate emergency. We aren't in a climate emergency and throwing billions of dollars 
at something the city has no control over is not a sign of fiscal responsibility. 
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8 Stop building new communities. They are a reckless, unnecessary waste of resources. We have 
decades of land available across a sprawling footprint.  
Support adaptive re-use and heritage conservation projects. Make use of what we already have 
before building new. The return on investment is hundreds of times improved over new 
communities and development.  
Invest in climate mitigation now. It will saves us BILLIONS in coming years. 

8 Lowering taxes and reducing the number of city employees. 

8 Reduce taxes by taking a more aggressive approach to fiscal restraint 

8 Be transparent, and do include those citizens who are unhoused or renting in your decision 
making, even though they may not currently pay property taxes. 

8 Have performance requirements around efficient use of dollars and formalize this. Create the 
expectation of this as part of delivering good services.  
Stop doing more than is necessary for some services and start doing more of what is necessary 
for others. Get better at understanding service levels. Ensure the problem we are solving is the 
right problem - e.g. trivia on a transit bus doesn't solve the right problem. Start to get serious 
about the 3-4 priority service areas to improve 

8 The cost of absolutely everything is going up. If you can show where you change 
products/systems/companies to get the best price. 

8 1. Green Line is unchecked city spending.  Cheaper more feasible alternatives are available. 
Start with BRT to get land, clear route and build on as growth occurs.  Build line above ground 
downtown similar to +15 rather than expense of underground line. Operating costs for Greenline 
will be a problem.  
2. City Parkade cost $100k+ Per stall. Could have built the same number of low income housing 
units instead of unused parking stalls. 
3. $87B for climate change? — virtue signalling money waster 

8 Provide more online services to reduce costs. Reduce internal bureaucracy and siloed 
management. The right hand does not know what the left hand is doing, as the saying goes. 
Transportation doesn't wore with Planning and none of them work with Community Services. 
Major internal turf wars are obvious to Calgarians when using your services. 

8 When [removed]and received a [removed] in severance this is an example of NOT being fiscally 
responsible.  That money was our tax money and the reason needs to be DISCLOSED.  This is 
an example of the problems with government.    I believe in basics and we need to STOP 
raising property taxes and learn to live within our means.  Start with rolling back the raise you 
voted in this year. 

8 Show citizens how much we are spending by being reactive or responsive instead of proactive 
over a lifecycle. Also show how that actually makes things more expensive for them.  
E.g., Road repaving program: due to reduced funding, we can only repair the worst roads which 
is very expensive (miling+new pave). Until its fixed, citizens are busting tires and suspensions = 
personal cost. With a bigger budget, we could proactive fix roads earlier and cheaper with 
chipseal + crackseal, at 1/10 the cost. 

8 Can you lower taxes for a few years. All my friends are leaving downtown and for communities 
outside of the city. 
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8 The biggest one is to reduce transit spending.  This takes a huge percentage of our budget, and 
the benefits are not there.  Absolutely NO to things like electric fire trucks and other fleet 
vehicles which are a huge cost and don't really reduce our footprint-- we are not the climate for 
them. 

9 Stop wasting money on frivolous things like declaring climate emergencies and trying to 
intervene on lawsuites in Quebec. 

9 Understanding that investment into social services (immediate and long-term, as well as 
preventative solutions) is, in fact, fiscally responsible. By investing in social services, cities are 
saving money when it comes to security and policing costs, for example. We cannot keep 
viewing social services as only a cost for taxpayers, but a long term savings. 

9 Incentives for the BUs to find cost savings and come in under budget, rather than protecting 
their budgets and spend each year and building out from what the budget was the year prior. 

9 Keep spending flat.  Private businesses manage to, and the gov't should manage to as well. 
Minimize wasteful spending, any Calgarian going for a walk can see the waste in our budget as 
we tear up perfectly fine infrastructure and replace it well before it needs any repair. 

9 By reducing public services provided, volume of public employees, and renegotiating pension 
benefits and related costs with an aim to lowering the overall burden on citizens. 

9 Cut out the vanity projects with no determinate ROI, stick to good city services 

9 By not increasing taxes, and being fiscally responsible 

9 Spend less money on vehicles (interchanges, more lanes, parking) and spend more money on 
people (planning policy, affordable inner city housing, bicycle infrastructure) 

9 I trust that you are using the tax dollars appropriately 

9 How about reducing the number of highly paid employees and stopping taking multiple pensions 
? 

9 Defund the arts 

9 actually do it. It's fairly clear from the outside where there is excess and waste. Things need to 
be clean, safe, etc. but don't need to be gold plated. 

9 Limit new sprawl. Limit infrastructure spending on motor vehicles. Consider  higher parking 
fees. 

9 Have garbage collectors keep the alleys clean 

9 Quit increasing taxes and learn to budget with what you have. Ask the public BEFORE 
committing tax dollars for frivolous projects that are out of scope of City's mandate. 

10 By finding actual saving, being more efficient and holding the line on taxes. Many 
Calgary/Alberta companies have  had to reduce their cost of operations in the past (NGas price 
drop, oil price drop, Covid) but the City of Calgary never has! So even if you have found a few 
efficiencies your spending has always gone up. You need to do way better! 

10 Stop spending my money. Stop increasing taxes. The City of Calgary needs to reduce the size 
of the bureaucracy. The 87 billion climate action plan is completely unaffordable. 
The government should only handle the bare minimum things such as infrastructure, 
landscaping, snow removal, ensuring utilities are accessible, policing, and fire safety. Get out of 
everything else and stop messing with my life because other government "solutions" are 
unnecessary, inefficient, and often harmful. 
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10 It is not fiscally responsible to continue increasing the police budget when you constantly 
"acknowledge" that the city would like to be addressing the root causes of crime, such as the 
current lack of mental health support, affordable housing, addiction support and poverty 
conditions. It is unfathomable to increase the budget for the police when it's every other section 
of the budget that needs increases. 

10 Stop wasting our tax money on non priority items. For instance, installing hard surface 
wheelchair access paths to community parks that are full of pea gravel! What is needed are 
proper traffic control measures. THIS IS A WASTE OF TAXPAYER MONEY. 

10 Stop studying the same projects (costing $Millions) over, and over, and over , all in an effort to 
find the most economic way to complete the project, which often results in costing $millions 
more due to inflation, resource (supplies and labour) cost increases, and not to mention the 
excessive number of studies. 
Further studies lead to further delays, increased costs  and allows Federal and Provincial 
funding to be pulled back if the city doesn't act once it's approved. 

10 Quit wasting money on a "climate emergency" and improve policing, ctrain/transit security. 

10 Freeze salaries of non-union employees, have an independent committee review Councillor 
salaries, have an independent citizen committee review services/programs the city offers for 
feasibility 

11 Balance budget 
Don’t waste money on frivolous items that do nothing 
Stop raising taxes to pay for frivolous items 

11 Focus on cutting expenses including headcount and benefits.  Each manger should be asked to 
rank every subordinate.  Then the bottom 10-15% should be cut at a minimum. 

11 I would like to see a broader spectrum of evaluation tools used and as such I would like to see 
them mandated when theybare engaged. For example: In the last round of Arena negotiations 
and consultations the city engaged Ernst and Young to provide and Economic Impact report 
when they should have also commissioned a Cost-Benefit Analysis. 

11 With inflation rampant, the City should do its part in searching out ways to reduce costs. 
Keeping the lid on wages and hiring becomes necessary. The "Green Agenda" is especially 
horrifying and will result in spiraling and wasteful extra expenditures. It was never voted on by 
the electorate. 

11 The city has to act more like a business and trim the fat. Far too many managers and not 
enough people delivering services 

11 Stop the huge bonuses given to city employees leaving city employment.  Stop giving raises 
during times of hardship like the pandemic.  Put a hiring freeze on throughout the city budget, 
allow attrition to reduce city staff.  Address the fact that the City of Calgary payroll is greater 
than that of Winnipeg, Edmonton and Vancouver combined.  This is glaring evidence of 
wasteful largesse and disregard for the burden to taxpayers. 
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11 I can’t think of one area in which the City is fiscally responsible and there are too many 
examples to fit in this space. The biggest farce is the $87 BILLION you have committed to the 
so-called climate emergency for which there was no mandate in the election. Transit is unsafe. 
Downtown is unsafe. Fees for everything are continuously rising to pay for idealism. You cannot 
seem to stay in your lane… covid restrictions, BLM murals, QC legal fees… Focus on basic city 
services please! 

11 Look at  areas and positions to cut that are support positions and NO value to the Taxpayer.  
How many managers, coordinators, supervisors, strategists, HR consultants do we really need.  
Why do projects take YEARS to complete....hire people with real PM experience and better 
external contract managers.  Get rid of the BS red tape.  You can get rid of 25% of the 
administration and have very little impact to front line services.  STOP spending and start 
cutting by concentrating on core services. 

11 The budget should only cover those items within the civic purview. Climate change items should 
be abandoned and left to the provincial and federal governments 

11 To stop spending massive amounts of money on social engineering and fluff. The city should 
focus on the key elements local Goverment is supposed to focus on. 

11 Reduce the massive expense (cap and op) of roads to move individuals and their giant cars 
around. 

11 Better planning. I see many road projects that overlap each other resulting in waste of tax 
dollars. When times are tough focus on must haves not nice to have. 

11 Happy to see that more fire stations will be built in the next few years. Would like to see the city 
tighten the budget, focusing spending on necessary things.  Whether the city hides behind 
higher property assessments or ups the mill right, or both, election promises have failed on no 
tax increases. Higher property taxes mean more cost on citizens in the midst of high inflation 
rates and rising costs. We are reining in our budgets and cutting extras out, and the city should 
do the same. 

11 Do not raise my taxes.  As a senior on a fixed income it is not affordable. Also let me pick and 
choose which service I want to use and when. I am not always here and cannot opt out of 
garbage pickup for example 

11 Delete Green Line and 87 billion climate plan. Both ridiculous. 

11 Don't spend tax dollars on wasteful things such as art that no one really likes (or cares about) 
example that blue circle thing in the north of the city. Spend more on snow clearing so that all 
roads can be cleared in a timely manner, and increase funding for emergency services (Police, 
Fire, EMS) 

11 Tighten YOUR financial belt. Lower your salaries and benefits and trim the red tape at city hall. I 
know many people who are moving OUT of Calgary which means less tax money. Stop using 
money for lawsuits in Quebec, woke agenda items.1Police and fire are funded, 2) Streets are 
cleared of snow (this year was the worse one in my 22 years living here) and repaired.Do the 
things you are responsible for first and if extra ask calgarians where they want to spend it.After 
all, its our money not yours! 

11 Start using Zero Based Budgeting 
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11 Stop wasting money without concrete fiscal objectives and outcomes.  Wading money on 
changing climate is just that - a waste. 

12 Keep in your lane. Don’t go trying to find provincial, federal, or international government issues 
to chase down and get involved in. Municipalities are so heroic when they keep a budget to 
population + inflation.  Well no one else gets to increase their income by those measures. We 
don’t hire 5.4% more mayors each year when population goes up. Cities should become more, 
not less, efficient as years go by and population increases - pop+inflation is a lazy failure of a 
budget. 

12 Providing more transparency around wages (overtime especially), bonuses, benefits etc and a 
plan to reduce these costs. 

12 Stop raising taxes and giving raises in the public sector. You all should be making what the 
average salary of Calgarians is. You work for the people. When I go on the city of Calgary 
website and look at job postings, everyone of them has an exorbitantly high salary range. Then 
you all get an incredible benefit package and pension. NO this is wrong. You either get an 
average salary and amazing benefit and pension, or you get a high salary then minimal benefit 
and invest like the rest of us. 

12 restrict unions. make it free market like the rest of businesses.  i pay more for fees than actual 
utilty usage!!! 

12 Inflation and Interest rates are at record highs, I think it is pretty obvious any additional tax 
increases or increase in services that add to the tax burden will only hurt Calgarians struggling 
to get through this inflation and interest rate induced cycle. 

12 By not hiding behind a colorless and invisible force like weather and climate.  We cannot afford 
87 billion in costs with no GUARANTEE of return and speculation on job growth or any 
reduction in CO2 which is an essential trace gas that only comprises .04% of our atmosphere.  
It is irresponsible to facilitate a monetary commitment like that after huge COVID spending and 
while families are living pay cheque to pay cheque.  We must prioritize development and 
services that promote financial security 

12 I would like the City to drastically lower costs so that taxes can be reduced. Start by staying 
within your specific mandate, no travel for elected officials/staff, start hiring part time rather than 
full time and wages/benefits should be checked against the private sector which are now far 
lower. 

12 You do not need to increase property tax's each and every year. 
Try some cuts. 

12 Reduce spend and work towards reducing taxes. Look at high level management to ground 
level ratio, ensure it isn’t top heavy. Work towards increasing revenue from sources other than 
raising taxes - new builds, arena, etc. 

12 Reduced taxation and lower service fees 

12 Give back the tax surpluses by lowering property taxes. 
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12 Take steps to lower our taxes, not just freeze them on election years. Quit wasting OUR money 
on your "climate emergency" (has council surrendered their parking spots and adopted transit 
and bicycles only going forward? Didn't think so), your home security systems (pretty sure the 
city police who face daily threats have to pay for theirs themselves on far less salary), etc. 
Figuring out anything to do that would demonstrate more fiscal responsibility than what we have 
now would be easy. 

12 Reduce head count and focus on core services. Reduce spending in all other places. 

12 Cancel the $87 Billion "climate emergency" scheme. 

13 Provide public exhibits for the City of Calgary financial reports. 

13 Try to keep all works within City of Calgary staff as possible, reduce the private subcontracting. 
If possible, providing a what if we didnt do this text on certain decisions i.e. if we didnt repair this 
bridge, as an example, in 2023 at a cost of 30k, the repair bill in 2025 would be estimated to be 
40k. Also If sub contracting any works, doing more market research / gaining additional service 
quotes for sub contracted works. 

13 Freeze your own salaries and stop wasting tax dollars on recreational and culture spending. 

13 Spend responsibility (no ugly expensive art like the ring road sculpture, nor security systems for 
the mayor, nor shady trips to L.A.)…I want to see my money used for Calgary in a responsible 
manner. Debating things that we Calgarians don’t want is a waste of resources. Don’t fix what is 
not broken, “”(like reducing the speed limit to 40kms per hour or changing school zones to all be 
playground zones) 

13 Thus far I would say the city is not fiscally responsible. We came out of a pandemic. Interest 
rates sky high, cost of living high so city decides to raise prices...making it hard for people. That 
has led to increased crime. 

13 Stop all investment in the Green Line (the street car to nowhere), climate change actions which 
are ineffective and significantly polluting, flood mitigations that will not work, and start improving 
the basic services like policing, sewer, water, and other city infrastructure that you are 
responsible for 

13 Reduce all frivolous spending and get back to basic services, and start looking for ways to 
reduce my property taxes. 

13 STOP RAISING MY TAXES! 

13 Start laying off staff that aren't performing.  Ensure that projects are started, completed on time 
and budget and show why there are delays.  Stop tearing up roads to do one thing, then go 
back a month later to rip them up again to do another thing.  Run roadworks 24x7 all summer.  
Have construction zones with active construction instead of weeks of traffic blockage but no 
action. 

13 Suspend the planned new LRT Green Line until there is a demonstrated need.  Review the 
Transit BRT routes and reduce service as there is limited demand.  Stop funding the multi billion 
dollar climate action plan. Quit telling people how to run their lives 

13 Keep our city beautiful not necessarily with art but cut the grass before the weeds are 2’ tall 
Manage your money no more tax increases 
Drop your green incentive or [removed] 
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13 Spread out the % of policing budget across more environment, parks & rec, programme 
development, affordable housing 

13 [removed] I know how much money is wasted in the roads department. My [removed] works 
there and in the winter she is promised hours so she is paid to play crib and bird games when 
there is no snow.  
Also the city asphalt plant is a huge waste of money, 

13 The city needs to share via the media how the annual budget is prepared and how are tax 
dollars will be spent. 

13 When you say there is no fat to trim, start with wages and benefits, or stop giving raises. Get 
people to work harder. Do not cut services. Find efficiencies and run what we have better. 

13 Austerity measures are required. $80+ Billion dollar programs for climate fighting initiatives need 
to be scrapped. Focus on core services only (police, fire, road repair, street cleaning). 

13 Remove the golden pension. Stop giving yourselves raises. No expense accounts. My tax 
money should buy your dinners when i can barely afford to pay our energy bills or property tax 
and buy food. 

13 More frequent, monthly if possible, but quarterly is acceptable, reports on revenue and high 
level spend.. 
In most businesses there are regularly shared dashboards of income and spends... KPIs 
It would be great if you created something like that to share since, as tax payers we are not only 
contributors to revenue, we are also stakeholders 

13 Provide high quality services and programming. Less focus on penny-counting and more direct 
benefit to Calgarians.  Proof is in the pudding. 

13 Stop proposing to spend Calgary civic tax dollars on issues outside the scope of the city’s legal 
responsibilities. Tax dollars are not donations for non-profit organizations or to be used for legal 
cases outside of the province that have no direct impact on Calgary. If the city or mayor would 
like us to donate to non-profits then reduce the tax burden and let us choose where to 
contribute our dollars. 

13 Council should have listened to Admin's recommendation and not increase taxes as much as 
they did.  The 3+ % over the next 3 years is outrageously high especially when last year it could 
have been done under 1%. 

13 Actually practice what is preached.  To often the City plays games.  Show one thing but move 
the pea to something else as the people will not know when we do.  The City while 
understanding has to do something for everyone it has a responsibility to be extremely vigilant 
on getting the best value for its dollar along with utilizing all staff efficiently and not allowing for 
lack of a better laziness which means the path of least resistance. 

14 By less secrecy about projects.  Transparency is a must 
No nice to have just real projects that will be beneficial. 

14 Show the impact of not allocating of funds as benefit. 
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14 The city I needs to do more for less.  Fiscal responsibility is not just about spending money but 
about looking for ways to increase efficiencies.  It is also not about continuing adding programs 
to address perceived or real issues.  The city is at best an ineffective and extremely inefficient 
management.  Less government not more. 
The ongoing tax increases are a deep concern.  The ongoing growth in city programs is 
concerning. 

14 Demonstrate that new development pays for itself - i.e., be transparent about what infrastructure 
is and isn't being paid for by off site levies. 

14 By lowering taxes at a time where inflation and overall taxation in Canada is at an all time high. 
In 1961 taxes took effectively 36 % of consumers paychecks while in 2022 taxes tax over 46%. 
This leaves less and less for overall living expenses like food and housing. Instead of raising 
taxes every year Council should look at necessary services and limit discretionary spending. 

14 Transparency in all matters. 

14 Cut the budget by a minimum of 25%. 
Reduce city staff. Easy too overcrowded now at City Hall. With technology, most business have 
become more efficient and lowered their operating costs, except government. 

14 Reduce the amount of taxpayers' dollars on climate change. If you must pursue this idea of 
climate change, find savings elsewhere in your budget to finance these pet projects. 

14 Quit with “woke” antics and programs and get back to the basics of providing for your 
community. 

14 Stop outsourcing services based on political lobbying. Parks outsourcing- green spaces have 
deteriorated and are now in poor condition. Waste collection. A report showed this was not in 
the best interests of the city but it was pushed through by council anyway. Ensure the green line 
costs are shared with the citizens in a way that can be understood, including reasoning for cost 
overruns or budget increases. 

14 Through providing services to all Calgarians and NOT using our tax dollars to fund projects 
outside our own municipality.  Demonstrating a better understanding that those tax dollars are 
coming out of our pockets, not something that council feels they have a right to be able to spend 
on things that do not benefit our community. 

14 All over the City of Calgary, North, South, East, and West, one notices the lack of transit 
ridership.  The sensible thing to do would be to cut the numbers of transit employees and 
administration staff plus their pensions and benefits.   Why has this not been done? 

14 No tax increases. We pay more than the average city in Canada, but our services are average. 

14 By acknowledging that the tax payer is not a bottomless pit of available revenue. Every year 
(almost) is a property tax increase. Considering leaving the city as taxes are so high. 

14 Complete transparency. You (all of the things encompassing this context) are a public service, 
you should have no secrets. I'd like there to be none. 

14 Get rid of bonehead ideas like contributing to Quebecs legal challenges or donating 87 million to 
fight climate change. Stick to what matters to everyday Calgarians like plowing residential roads 
in the winter. 

14 Way too many large empty busses driving around the city. Build the event centre already 
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14 more transparency in city council, better and more information on the challenges facing the city 
and how they are being addressed 

14 Lower property taxes. Cut employee benefits and wages. 

14 The city always says zero based budgets however at the end of the day consistently comes up 
with 4 % increases. Hard choices have to be made I understand but things like expanding bike 
lanes versus traffic flow is a a waste  of money. Midlake Blvd is a perfect example. 

14 Spending Billions on green energy shows your are absolutely not responsible  
Without subsidies much of this is not viable. 

14 Stop wasting money on stupid projects like trying to turn downtown into a pedestrian only zone. 
Stop turning streets into bike lanes. Stop the Green Cart program, it's a waste of money and 
fuel and the people are sick of the smell and it does nothing for the environment. Don't even 
think about using any tax dollars to replace the Saddle Dome for a bunch of billionaires. Don't 
waste another dime on your stupid "Climate Change Emergency" your job is to manage the city 
not to save the world. 

14 Full transparency and accountability of how money is spent. No bonuses for city workers, they 
aleady get top dollars. No raises in tough times ie. pandemic. Raises should be given when 
deserved, show mw your report card/evaluation. No double pensions. Not supporting special 
interest groups or giving favors to special intest groups that only look at making money for 
themselves. Stop wasting money on unless projects, evaluations, art sculptures etc. 

14 It’s time to get away from the big ticket items so as to reduce financial stress on taxpayers. 

14 Holding the line on taxes & spending is really what it all boils down to. 

 

Social Media Feedback 

Channel Ward Feedback 

Instagram story N/A Reduce taxes 

Instagram story N/A Sexism 

Instagram story N/A Stop allowing more communities and focus on making the ones we have 
better 

Instagram story N/A Incorporate service designers to audit all city services and operations 

Instagram story N/A An audit of the city to show how the tax dollars were actually spent vs how the 
budget planned 

Instagram story N/A New Event Center 

Instagram story N/A Getting the Green Line DONE. 

Instagram story N/A Not spending one trillion dollars on making the city "green" 

Instagram story N/A Not approving developments on environmentally sensitive wetlands 

Instagram story N/A More public transport 

Instagram story N/A Graphics with comparison (bar charts etc) I learn more visually 

Instagram story N/A Share external audit recommendations and action plans 

Instagram story N/A Stop subsidizing new suburbs 
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Instagram story N/A Build a new arena for the flames already 

Instagram story N/A Cost to build and then yearly maintain services for new community and 
upgrade existing 

Instagram story N/A That's a hard one! Because physically advertising comes with a cost (ex: 
stickers/signs on the bus) 

Instagram story N/A Stop building bike lanes 

Instagram story N/A Make it more lively. 

Instagram story N/A stop dumb art installations, put money into getting drug addicts/homeless off 
the streets/suburbs 

Instagram story N/A ur involving community thk u 

Instagram story N/A Infrastructure improvements such as in roadway and transit 

Instagram story N/A BUILD A NEW ARENA BEFORE WE LOSE THE FLAMES 

Instagram story N/A Stop building new super roads and unsustainable suburbs 

Instagram story N/A I love this city! Let me and Lilly paint more cool spots! Haha 

Instagram story N/A Please increase the frequency of buses from NE to downtown 
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Closing Question 
What else is important for Council and Administration to consider when finalizing the 2023-2026 

Service Plans and Budgets? Would you mind letting us know why this is important? 

Ward Feedback 

1 Stop spending our hard earned money 

1 smaller budget, less city workers, reduce services 

1 Work harder because apparently working smarter isn’t an option with this group. 

1 Prioritize need vs want 
Make tough decisions 
Keep oroowrt taxes to a minimum!! 
Pay freeE for mayor and council 
Eliminate duplicate pensions 

1 I get to pay for it, I do not get respect from the City, nor some of the basic services. I am not 
included and you do not care and seem to justify it. I can not wait to move out of the City because 
of it. 

1 Reducing prices and taxes  
Making city affordable 

1 We're supposed to pretend that COVID is over, but more people died in 2022 than 2021, and in 
2021 than 2020. We're not doing anything about that other than wishful thinking (in fact we're 
doing the opposite, by removing protections), so do you think 2023 will be suddenly better? 2024? 
2025? Lots of people ready to say "now that the pandemic is over", but none of them can explain 
how that is supposed to be an intelligent position. So you better either have a plan for what we're 
going to change to stop things from getting worse, or a plan for dealing with them when they get 
worse. The province won't save you because they're too busy fighting each other and denying 
reality to plan anything. 

1 Less privatization of services (ex. garbage collection), less additional service fees and less growth 
outward. The city must increase in density to be more sustainable. And the City must be a 
provider of socially responsible and benefiting employment and services. 

1 Reduce traffic times if you want to reduce GHG's. Reduce spending on Quebec's lawsuits if you 
want more money for blacks to get free money. Stop planning ways to reinvent Canada, your job 
is to mow grass and shovel snow, just do that well and Calgary will flourish. 

1 1. Invest in areas of municipal responsibility, not providing subpar services that the federal and 
provincial governments are responsible for. They use the city as a crutch. 
2. Actually hold senior executives in the city to account for what they should deliver. 
3. Reduce taxes to remain competitive. 
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1 City services need to communicate better between departments. (ie: parks, roads, waterways, 
pathways).We live in in Scenic Acres.  There have been drainage problems in the community field 
behind homes for about 4 years.  Two city water line leaks have been detected that drain through 
private property and into a low spot in the field causing the water table to rise and damage to 
owner's homes (fencing, vegetation, foundations).  We have been trying to resolve the problem 
for 4 years.  Every time we speak to a city worker or subcontractor, they are unaware of the larger 
issue and how to solve it.  A system for better communication between departments and tracking 
history would help. 

1 Think about the marginalized and underserved population (single-parent families, seniors, etc) 
who are having difficulty making ends meet. Perhaps also look at the exorbitant cost of assisted 
living facilities. 

1 Make sure that the proposal is really necessary..such as a new LRT line. Look at coordinating 
traffic lights to provide a more fluid flow of traffic. Let the Arts look after the arts while cleaning up 
the city and making it look beautiful again..median flowers or at least shrubs that can regrow. Get 
rid of dandelions and stop cutting down trees!! 
All this is important to keep costs down and provide a safe environment. Stop the activist agenda. 
It only serves a certain segment. 

1 Get spending under control, and improve efficiency within the city administration and operations. 
There is a lot of waste, and money could be saved without reducing services. 

1 Work with Province and other major centres to deal with the drug problem and “Safe Injection 
Sites” is not the answer. I suggest those who wish to help themselves be placed in voluntary work 
camps where they are provided with medical attention and nutritious food but they are required to 
work to receive such assistance. Those who don’t wish to participate then let them go elsewhere 
where their poor behaviour may be continued to be enabled but not here - hard nosed attitude - 
as long as society keeps taking on the guilt for people’s habitual problems then we will keep 
enabling them to continue. 

1 Stop wasting money on woke boondoggles, useless art installations, forcing the revitalization of 
downtown by making it less friendly to traffic.  Stop converting arterial roads to include bike lanes, 
stop wasting money going to useless conferences to virtue signal. 

1 Bowness needs a bylaw and Law enforcement blitz unlike any other in history. Drug users at 
playgrounds, every empty house full of addicts and squatters, property theft off the charts. And all 
we hear is how “ vulnerable “ they are. We lease holders/land owners are the vulnerable ones. 
Our children shouldn’t find drug debris at parks. Thief’s shouldn’t be let go when caught red 
handed and on video. Harm reduction has downloaded many of the self inflicted harms addicts 
cause themselves and make them the communities problem to tolerate. No more. We need pay-
or-stay reinstated, tickets whenever social disorder occurs publicly and messaging that 
discourages any anti social behavior in residential areas. Harm reduction has failed 100%. 

1 I want drastic service cuts, a focus on the basics, and significant tax cuts. The city should not be 
engaged in any activities outside of the most basic ones. I don’t want to Kay for someone else’s 
transportation, housing, food, recreation, or “well being”. Also stop pretending that the climate is 
of any concern or that the city could do anything to alter it. 

1 The City Realignment and senior leadership hiring was very disappointing to racialized and equity 
seeking Calgarians. The white male and white female status quo was reinforced and promoted.  
City Council should step in and shake things up since Administration is built for self-preservation 
and maintaining the status quo. Change is desperately needed within City Administration… 
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1 Crime reduction and prevention, more education on the services that are available to those who 
need it most who don't have computer/phones access. CAP RENT prices and make it easier for 
people who are already struggling financially! 

1 Fund the new Fieldhouse at Rocky Ridge, let's get that built ASAP. 

2 Look to other ways to support your policies apart from taxation ie volunteers, find raising (private 
and corporate), lotteries, investments...stop robbing Peter to pay Paul.  Play out your 
suggestions, what does it mean, who does it affects, what is the financial context. 

2 You need to think before you act. Treat this money like it is not yours but all of ours.  I know that 
this will fall on deaf ears and that your current policies have made me decide to leave Calgary 
after 26 years of living here, but I don't foresee any change.  the fact that many promised no tax 
increases during the election quickly was broken and I would see nearly 3k in new taxes over the 
next 4 years with no benefit sealed the deal. 

2 Clean up the pension issue at City Hall! George Chahal was tasked with looking into this and 
nothing has been done to rectify the situation. It is costing Calgarians far too much the longer it is 
left unresolved. Time for City Counsel to really show that they are serious at clearing up these 
massive mistakes. 

2 I think the city needs to consider alternative scenarios and the criteria that would trigger changes 
in spending and services. The most important thing learned from the pandemic and flood of 2013 
was that there can be unplanned internal or external influenceners that will impact the city's 
plannning and budgets. The city needs to be able to react more quickly to these types of 
situations. 

2 Stop being divisive. Start actually do your job. You should run on open and transparent. If you are 
WOKE or anti-oil and gas you must state this. Otherwise you are treasons  and lying to the 
people. 

2 Please stop turning vacant downtown office space into apartments. Instead, focus on filling those 
vacant spaces with hard working oil/gas office workers and lets get this city & province back to 
the prosperous & thriving one we used to be. 

2 Please stop using tax payer monies on the "climate crisis" hysteria and bike lane programs. Also, 
please focus on fixing the inflation crisis/intolerable cost-of-living caused by the federal 
government. (Significant) increase in funding to the Calgary Police Service is needed... for more 
front line officers on the streets. Reduce the budget of other city services/programs (i.e. 
emergency services, climate change, bike lanes, etc), if required. Its crucial that our communities 
be safe from various criminals (i.e. violent and petty) and dangerous drivers.  
I'm concerned about the direction and priorities of this current City Council. Thank you. 

3 Hi. If it's possible I will like to see more parks and green zones. And less golf fields. If you can 
also develop a Nose hill park and make it pretty likely confederation park that would be nice 

3 As our city manages the budget, our neighborhoods have begun to look shoddy. Pride of place 
decreases. As it decreases, attitudes change and the public stops caring for its own. A terrible 
downhill domino effect is occurring. Volunteer clean up programs used to work and be popular. 
Bring it back with a big call for help. Calgarians step up when asked to help. Beseech them. 
Clean up the city. Make it beautiful again. Put the pride and onus back onto the citizens. Once 
they own the responsibility in a different way as a group whole, they will work to maintain it. This 
city has become dangerous and unappealing, and I’ve lived here over 50 years. I want to feel 
proud to live here again. 
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3 Keeping costs low is great, but not at the expense of services. I know people are hurting 
financially (we are) but this is exactly the time that we rely most on city services like parks, transit 
and community services. Consider those who aren’t considered low income, so don’t qualify for 
discounts or free stuff, but also not rich. The ones under $100k. We’re the ones who are falling 
through the cracks now, with rent, insurance, gas, utilities and food bills so high. Our disposable 
income is virtually nothing now, so we are constantly on the lookout for free or low cost things to 
do to keep active and healthy. A new stadium won’t help us. That money should be used on parks 
or more transit. 

3 Stop building out. It costs too much. We can't sustain a 50 square km city properly already where 
does it end? 70? 80? 100? Km spread? 

3 My property taxes and mandatory fees have almost doubled in the past 10 years. My salary 
certainly hasn't. The city keeps trying to solve society's ills - this isn't the city's job. Focus on 
providing high quality, cost efficient, basic services to everyone regardless of race. Stop enabling 
drug users, and improve security at transit points and city facilities, stop accepting bad behaviour 
that needs to be addressed and stop pretending that these are all good people who just need a 
hug, or a warm meal. They choose to keep using rather than avail themselves of treatment 
options. Cut them off. Remember that residents can't afford to (and don't want to) fund all the 
councillors' wish lists and social agendas. Focus on core services. 

3 Reduce spending, reduce taxes, stop spending our money with such little regard for the people 
that work hard for it. 

4 Please focus on equity and inclusion, diversifying our economy, being more transparent with 
funding /allocation of money, and focusing on changes to help make our city more 
environmentally friendly, inclusive, and safe! 

4 Climate change, climate change, and climate change. 

4 Cities need better taxation tools. Increase taxes and reduce wealth disparity. 

4 Focus on core essential services. Spending money on non-essentials or on things being 
addressed by other levels of government, starves our own essential services (like police and fire 
departments). We all need safe streets (the only people who don't need them are the criminals). If 
we don't have the money to fund essential services at a level that keeps us safe, we're in trouble.  
You should also be telling Ottawa that their approach of imposing additional regulations on those 
who are already obeying the law rather than cracking down on those who aren't needs to change. 

4 Bike lanes are incredibly important to me. I can get many places uses them, however I cannot 
safely get to my work (teacher) in the NE. BIke lanes would provide a safe, affordable and healthy 
means of transportation in the NE. It would work well with programs such as kids en route and 
YYC kids ride, programs which try to help get kids riding bikes. Bike lanes help people without 
vehicles get to work and socialize with friends. Bike lanes offer a safe alternative to driving after a 
beer. Bike lanes help keep the air cleaner by keeping vehicles off the road. Bike lanes are quiter 
(people aren't noisy, cars are noisy). Bike lanes offer affordable recreation to people of all ages. 
Bike lanes can be used by e-bikes and e-scooters also. 

4 Addressing climate emergency in all those decisions, ensuring greenline goes through north 
central corridor, and limiting urban sprawl. 

4 Council is taking forever to make decisions. Many existing plans and processes are out of date, 
and the decisions are run by quick fixes that bring $$ to the city admin, but not value to the city or 
Calgarians. Think long term and apply best practices from well known cities that thrive. 
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4 Address homelessness, addiction, and mental health issues not by funnelling money to the police 
who only make things worse, but by redirecting those funds to low-income housing, social 
programs aimed at helping people get back on their feet, and stigma-free accessible mental 
healthcare. These problems are all getting worse, and the police keep making headlines when 
they end up worsening these issues instead of helping. All Calgarians are people who deserve to 
be treated with dignity and respect, not policed for being victims of homelessness, addiction, and 
mental illness. 

5 That the citizens of Calgary are not a piggy bank. We want fiscal responsibility and transparency. 
Many councils have talked about it but none have practiced it in reality. Please cut costs where 
you can Calgary is quickly becoming a place where common people want to leave due to 
mismanagement. 

5 As there are more south asian communities living in this ward and our elders love to meet and sit 
together in parks. We can make more seating in such parks to make it inclusive to those as I have 
seen Punjabi elderly people taking their seats with them whenever they are meeting in the public 
parks as there are no seating and toilets available. 

5 Ensure all neighbourhoods are treated equally in services & supports. Just because a 
neighbourhood has a NW designation they shouldn’t have better facilities that a NE community. I 

would hope services & supports do not depend on the wealth of a neighbourhood. Thank you       

5 Watch the messaging around budgets. People aren't stupid, when you don't approve an 
additional increase to spending it is not a cost reduction or avoidance since spending is still 
increasing. Truly getting budgets under control would be 0 or negative growth to budgets. 
Prioritize basic services and infrastructure before pet projects, people don't care about inclusion 
or equity when they are stuck in a traffic jam or on a broken train. Additionally there are things the 
city could do without large expenditures to reduce carbon emissions and improve mobility (like 
synchronization of traffic lights, LA did that to ensure traffic moved in the city and saved millions 
of tons of carbon emissions). 

6 I am writing today to ask that we increase the budget for separated (on-street and off-street) 
cycling infrastructure for the 2023-2026 budget period. This aligns with Calgary‘s recent climate 
initiative and will contribute to our ability to become a net zero city so I believe that it’s appropriate 
that these items receive a meaningful amount of increased funding. I see a lot of people in 
Calgary riding their bikes on sidewalks despite the fact that this is against the law and it can also 
be dangerous in other ways for pedestrians and riders alike. People do this despite the legal 
requirement being to ride on the road because people are making a reasonable assessment for 
their safety. More safe and legal options need to exist 

6 stop the emergency for global warming. do not waste money on climate actions 

6 Reduce property taxes, and reduce spending on unnecessary areas like DEI and climate policy. 
Focus on the core necessary programs. 

6 Reduce city expenses, decrease property and business taxes, significantly cut administrative 
costs, increase user fees to Calgarians 

6 Focus on having connected, safe, and accessible multi use pathways. It's frustrating to need to 
drive everywhere (especially when gas is so expensive) because this city isn't designed for 
anyone who isn't in a private car. 
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6 Calgary has an opportunity to be a leader in addressing the climate crises. You voted for 
acknowledging it, now let’s see it front and centre of every decision at every level of the 
organization. It’s important because having to adapt to climate change impacts such as floods, 
fires, droughts etc will cost even more both financial and in human costs. Just think of the 600 
people who died last summer in BC from extreme heat, or the  thousands displaced this summer 
in BC from wildfires. Reducing fossil fuel use will slow the severity of the impacts making the 
financial burden less in the future. Not your grandchildren, but for my children who are in their 
20s. 

6 17th Ave should be car-free. As a thoroughfare, it’s extremely congested and the last possible 
option for east-west traffic through the Beltline. This would bring an unprecedented level of 
walkability, vibrancy, equity for road use and events to the area. 

6 City leadership has lost its way.  Past mayor, Dave Bronconnier, used to say; "stay in your lane, 
that is or is not the job of the city".   
Planning to spend $87B of taxpayer money on climate change when these initiatives will have 
zero impact on the temperature of the globe, is ludicrous.  It will take major emitters such as 
China and India to stop burning coal to affect the temperature of the globe.  To impact global 
temperature change, quit your job at city hall and move to China to lobby the CCP. 
Government caused inflation is the biggest cause of inflation.  Why did councilors take a raise as 
businesses closed due to covid?  You must be brutally selective and cut waste in this budget. 
Provide essential services only. 

6 By far the most important is to lower property taxes. 

6 FCSS funding commitment for not for profit prevention focused organizations need stable funding 
to continue delivering programs of high quality. These programs are an investment in the 
community. The organizations are delivering great programs often at a price that the city cannot 
match due to leverage of volunteers. Please make longer funding commitments. 

6 Stop unnecessary spending  and City Council take a 10% paycut   Would I mind letting you know 
why this is important.Not at all  Lead by example that’s why. You hypocrites. 

6 Council and administration needs to ask good questions. COUNCIL NEEDS TO ASK 
QUESTIONS RATHER THAN GIVING ANSWERS. Asking probing and clarifying questions (not 
leading questions) invites stronger participation.  
ASK, ASK, ASKAsking and inviting are key community-building actions. It is integral to showing 
that people have been listened to and their gifts are recognized. “Join us. We need you.” This is 
the song of community. 

6 Focus on doing better for Calgary, not the climate which we cannot control, not social issues 
which are outside our and your jurisdiction, and make our communities safe and less expensive 
to live in. Do your job 

6 Spending more is always tough because the public debate is always around the percent of 
budget increase. To move past this, the public conversation should be more about the benefits 
we’re working to deliver. While it’s tough to do this for everything the City funds, it might help to 
pick one or two big initiatives to talk about adding in (e.g. cutting homelessness in half or doubling 
the number of youth programs in Calgary delivered by both the City and the private sector - these 
are just brainstorms, I’m sure City staff have much better big ideas) and see if that can change 
the nature of the debate. This is important because the quality of cities are determined to a large 
extent by the investment into public services and infrastructure. 
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6 Calgary City Council’s priorities miss the mark.  We need Council to engage property tax 
payors/home owners directly for input.  Allocate a portion of property tax payments for specific 
projects and allow us to select which projects we think should be a priority.  Get back to the 
basics of fixing our roads and sidewalks,  equipping our police and fire departments to meet our 
needs.  Cancel and redirect the $87 Billion climate change funds.  Leave “Equity, social 
wellbeing, sustainable growth and change initiatives” to social engineers.  City Council doesn’t 
need to be a leader in any other area than meeting the basic needs of constituents. 

6 The persistent declining trend seen in the Citizen Satisfaction Survey results since 2015 should 
be alarming to all on Council and in Administration.  Particularly concerning: Vision - Right track to 
being a better city 10y from now; Strategy - (1) How much do you trust the City? and (2)  trust 
making the right decisions to help City thru economic recovery?; and Value - (1) Overall 
satisfaction with level & quality of service & programs and (2) Value/ tax dollar transparency.  It is 
imperative for Council and Administration to acknowledge and understand the underlying citizen 
concerns, and develop a specific, measurable, and time-bound plan of action... including 
identification of individuals to be held accountable for the deliverables. 

6 The city is becoming very unsafe. Increase police and bylaw programs, staff, and presence 
across all areas of the City but specifically in known, high risk areas such as the NE, SE. 

6 The cost of living is increasing significantly. Council and Administration needs to understand that 
these are unprecedented times. Every budget that is approved internally should be heavily 
scrutinized unless it is considered an essential service such as policing, fire, safety to name a 
few. The employees at the City are funded by taxpayers. If taxpayers are struggling to survive 
financially, the City needs to be the first to show tangible efforts to reduce its spending. If the City 
has a surplus annually, that money needs to go back to residential taxpayers, given the current 
economic climate. A +3.00% annually over the next 4 years is unacceptable given the current 
financial crisis we are entering. 

7 Keep up with Edmonton’s cycle infrastructure! 

7 Stop the high payouts and pensions to government employees where they are not deserved, stop 
using cheap materials and the cheapest bidder, manage projects better instead of shutting down 
half the city during the summer and wasting our time; this may mean hiring better Project 
managers or planning engineers than are currently on staff.  Plan your budget as if this is 
Calgary, not a segregated Calgary. 

7 Less is more. 

7 We need more money for police and more money for transit and active transportation and zoning 
regulations need to be streamlined to encourage our population density to increase. Then and 
only then will the city be safe and sustainable. 

7 Active transportation is a small fraction of the car infrastructure cost and provides an incredible 
return in investment 

7 Thinking of the future.  Calgary NEEDS to address the growing homeless population by looking to 
other cities/towns to see their solutions.  There needs to be way more quality rental units and 
cooperative housing developments being built immediately. If Calgary starts booming, there 
needs to be affordable places for people to live plus enough public transit to take them to work (at 
all hours).  We can't have a booming economy while creating more homelessness.  All levels of 
government need to work together for this (but only the federal gvt is willing to work with cities at 
the moment). 
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7 STOP spending 
Drastically reduce the money you spend 
Leave parks natural 
Leave roads alone (aside from paving) stop making circles and designing obstacles to slow 
people down 
Stop activities for minority groups there are anti democratic  
Do things for the majority for a change 
You want vibrant 
Get rid of bike lanes 
They are parking 
They kill business  
They have little traffic vs a driving land 
People/hr 
Not spoiled minority 

7 DEFUND THE POLICE. They suck a huge percentage of our property tax and spend the majority 
of their time handing out traffic tickets or perpetuating violence. They are useless and a huge part 
of the systemic inequity in this city. 

7 Be fiscally responsible and address municipal issues. Look at maintaining Calgary facilities and 
replacing in a responsible way rather than mothballing and turning the inner city into a ghetto 
without amenities for the average person. The only facilities shouldn't be private clubs for the 1% 
like Glencoe. 

7 Funding a robust Climate Resilience Strategy is essential to help ensure the planet remains 
habitable for humans. Expanding affordable housing is necessary to help those struggling to 
survive and essential as part of a 'housing first' strategy. Completing the Green Line and 
improving service so bus wait times do not exceed 20 minutes is necessary so people can get to 
work and appointments more readily. 

7 Reduce taxes.  You are paid to make tough decisions and not bend to the needs of every 
citizen/group that yells the loudest.  Taxpayers are facing financial pressures just like the city. To 
hurt the taxpayers in order to address the largest cost = salaries/pensions is not responsible.  The 
city should look to the private sector for the pain that they endured during the pandemic shut 
downs.  How many city workers felt this anguish?  And yet nowhere do I see this as an issue that 
city administration is considering addressing.  Shameful. 

7 As a 3rd generation, white, mentally well and employed Calgarian and inner-city resident, I feel 
like the City does not value my existence, safety, or needs, and that I only coincidentally enjoy the 
perks that the City promotes while it works to impress outsiders, craft its image, and manage pet 
projects. I see City Hall as an aloof and somewhat hostile entity, a hypocritical dearth of 
leadership and support even in times of crisis. My feeling began with the Peace Bridge and is only 
getting worse. There's something very wrong with this. If I feel this way, so must many many 
people, and inevitably, hopefully, it will crystallize into constructive growth - not change for the 
sake of change, not ideological "progress", but actual growth. 

7 The inner city is not a write-off zone to offset urban sprawl. Please lay off the aggressive 
densification. Increase policing and public safety - prioritizing the interests of productive, self-
supporting members of society. Keep the Inglewood pool open. Regain a sense of perspective in 
terms of the (lack of) EDI mandate in the hands of municipal administration. 

7 Justifying cars takes away from housing the masses. Put dollars into alternative modes of 
transport so personal cars become obsolete and the city becomes more affordable to run. Bonus 
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it will be a healthier happier more empathetic place to live if we all interact with out being 
surrounded by a metal box. Please be the administration to make this happen. 

7 You must fast track building safe routes to schools!  Only 1% of kids bike to school and 44% are 
driven. It is shameful that the city forces so many kids to be driven because it’s unsafe. It causes 
unnecessary congestion on our streets. 

7 The city needs to stick to the basics:  roads, clean water, parks & recreation, police, fire, 
emergency services.  Stop spending so much time & effort on social issues.  As well, drop the 
climate emergency agenda.  Stop putting up barriers to bring new business to Calgary by making 
our city stable, not subject to new whims each year.  Encourage remodeling of older homes rather 
than knocking them down to build new ones and creating a huge amount of waste and lining the 
pockets of developers.  Make jobs for Calgarians who work for the city more stable.  Hire people 
full time and drop all the contract work (eg. 911 operators).  Safety on public transportation. 

7 Please listen to your citizens. Provide adequate information and engagement sessions. Public 
hearings at Council are not the place for citizens to voice their concerns for the first time. Making 
reports public two days before presentation serves nobody. Tired Councillors on information 
overload do not make good decisions. 

7 Get back to basics. City services should provide the things we all need but can't provide for 
ourselves. We need to collectively build roads, sewers, and water treatment plants. We need 
public transportation, police, fire, and ambulance services. We need parks and public spaces. 
We DON'T need to be spending taxpayer money on social engineering and one-sided social 
justice efforts. We also don't need a battalion of climate change planners unless they can figure 
out a way for a municipality to scrub the carbon out of the world's atmosphere. Climate Change is 
a problem, but it is a problem for other levels of government to solve. 
Those governments are not focused on Calgary's local issues, which is why City Council should 
be. 

7 Look to the policies previously approved. Do they still make sense? What are other cities doing? 
Should we follow suit or learn from them? What is their talent like? Do they capture more 
applicants? What are their requirements versus ours? Why is this? Can we do things different? 
Better? For who? 
Does contracting make sense? Where and how? Are we being honest or are we simply ignoring a 
problem and allowing for poorly maintained greenspaces to be acceptable or blamed on the 
process versus the planning and sustainable management practices?  Do we lack experience or 
lack education? Which is more valuable? 
While I don't have all the answers I want to build a better Calgary and look forward to learning the 
results of the collective ideas. 

7 Continue funding a revitalization of downtown.  Fund the Green Line.  Increase service frequency 
of both LRT and BRT lines, and fast-track density approvals next to stations. 

7 People don't like to see taxes being increased.  It is not just about spending more or less, it is 
about spending appropriately, wisely.  You have to justify the spending.  Consider running the city 
like a company with the citizens as board of directors.  Mange the spending and invest in the 
future. 

7 If you want to revitalize Downtown, be business friendly, AND be inviting to those who don't live 
there. The vast majority of Calgarians who don't live Downtown do not want to spend any time 
there. It feels unwelcoming, expensive, and unsafe. Make it easy for parents to bring their families 
downtown. Encourage them to drive their mini-vans and SUVs into the core, park in safe, 
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affordable parking facilities, and visit family-friendly attractions (parks, museums, cultural halls, 
etc.). Basically, reverse the City's misguided efforts over the past 10 years. 

7 Council is spending a lot of time and energy focused on global and national issues. Administration 
does not need a heavy focus on anti-racism and climate change; we have local issues that need 
attention! Transit, active mode infrastructure, accessible housing, inflation, food insecurity, snow 
and ice control just to list a few issues. The scrutiny and need for accountability is rising and 
council needs to support administration to provide better value to Calgarians, and long range 
policy and social issues are a losing battle in the current market/community environment. 

7 Stop with business as usual and stop allowing the status quo to be the goal of departments. 
Focus on equity, climate, and implementing the sound goals of the MDP. 

7 Being fiscally responsible because taxes are out of control. 

7 Please continue to keep taxes low. We are all feeling the pinch of inflation and increased taxation 
will hurt Calgarians. Please try to streamline and simplify government/City operations to save 
money. 

7 The type of people we attract to settle in Calgary is important. People shape what Calgary is. I 
don't want to send signals that Calgary is a cheap place. I want people to look at Calgary and see 
a vibrant and engaged city with well supported programs, services, facilities, and public spaces. I 
want Calgary to feel welcoming and supportive. If someone is attracted to Calgary because taxes 
are low, houses are massive, and roads for their pickup truck are massive, then I think we have 
failed as a city. 

7 You really, really need more people to take calls at 311. I am tired of being on hold for 20 minutes 
or more. Not everything can be done through your online form. Also, why can't I get the contact 
information for a City employee that I want to speak to? According to FOIP this information should 
be available, but I feel that The City has moved to a model of secrecy while constantly saying you 
are open and transparent. Not really for I think you only tell us what you want us to know. Citizens 
would have more faith in The City if you were more accessible and admitted to mistakes instead 
of trying to put a spin on everything. Also, research what you do. Your idea may not be new. 
There is a lot of excellent information in your own Archives. 

8 Calgary is in a good position to grow its population rapidly in coming years.  We should anticipate 
a doubling of the population sooner than we think, which means zoning and planning should 
accommodate major increases in construction and public infrastructure to meet this rapid 
population growth. Zoning changes to increase density in certain areas is a good idea. 

8 Active transportation and transit should be significant priorities (more significant than they are 
now) within the massive transportation budget. Investment in these will have a major impact on 
creating a more equitable and just community that is serious about fighting climate change. 

8 I'm unsure if the City can assist with this within the budget, but it's becoming increasingly difficult 
for young adults (20-40) to purchase homes. My partner and I are both educated individuals with 
well paying jobs and are coming to the realization that we cannot afford much in the way of a 
home. A lot of our friends with young families are in significant debt, or one pay cheque away 
from being unable to afford their living costs - and all of us are working well paying jobs. 

8 Cost to the tax payer as someone who doesn’t use public transport , never had  kids in school 
day care etc why am I subsidizing these things 

8 Stop wasting our money on your virtue signalling.    Concentrate on making the city safe, fixing 
potholes and keeping taxes low and let higher levels of government deal with world wide issues. 
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8 I'd like to see more detail about what is proposed to be invested in services and what is proposed 
to be cut prior to the council deliberations. This should be clear and easy to understand and 
should be at enough level of detail so that the public can see, for example, if transit service will be 
cut, but how much and what types of routes will be affected. 

8 We must have a train to Banff and Edmonton. 

8 You can still undo bad decisions. Do not support any new communities. Use those savings to 
improve the established areas, and make life better for everyone. Greed is not a reason to make 
bad decisions. 

8 How are addressing the basic service needs of homeowners; a lot of the time it would seem to be 
focused on advancing social issues which are important but seem to be getting disproportionate 
attention by councillors. 

8 People want government that gets stuff done, address the problems in front of it, uses good 
information to inform decisions, and moves quicker. Get down to basics, set expectations that 
administration needs to understanding citizens better/understand communities, programs can't 
just go-live with no buy-in, programs like trivia on buses isn't addressing real issues in front of us. 
Don't get so far removed from the people you serve. Making this budget about real government 
for the people you serve. using dollars to allocate so services are equitably and affordable to the 
right groups, with sustainability at forefront. This requires real change in leadership. Old way of 
doing things is breaking trust and costing too much for unknown results. 

8 One of my biggest complaints about the City is the tone of your communication about pretty much 
every service and budget. It is heavily focused on marketing...telling me how great of a job you 
are doing and patronizing - we are much smarter than you. Engaging with you on these terms is 
exhausting and demeaning. It feels like I'm dealing with a used car salesman. Stop trying to sell 
me on things, listen and be responsive. Be more honest, authentic. You can't call it engagement if 
it's a one-way conversation. That is advertising or promotions. Yes, you do need to spend money 
on marketing but the marketing of your services should be factual - "what I need to do" - not 
political - "here's how wonderful we are." Good work speaks for itself. 

8 Lets get that new arena built and try not to collapse the deal.  I want my taxes spent wisely.  
Please try and keep that in mind. 

8 We need to educate citizens on the importance of The City's spending. There will always be 
people who complain about taxes, even if there were none. We can't have them hold The City 
hostage from growing and becoming better for people and industry through public investment. 
This race to the bottom will result in Calgary dying a slow death as its infrastructure, green space, 
and culture scene become starved and implode. It has been proven countless times that 
proactive measures save money in the long term across all departments and BUs. We need to 
think of the entire lifecycle (10+ years), and not just the election cycle. I know this is difficult, 
notably for Council and their reelection reputation, but Calgary needs more public funding. 

8 Guys honestly you need to reduce taxes and improve downtown security/safety/mess. As a black 
man this is my NUMBER ONE concern. All the art projects, give away's to the flames/Quebec, 
random equity posters, are not a priority to me. Please focus on safety in downtown as we are 
considering moving its gotten so bad. 

8 Fiscal responsibility is priority one.  Stop having developers decide what is best for our residents.  
Reduce distribution costs for water and charge for the water itself to help with infrastructure and 
sustainability.  Police and social workers are extremely important.  Let not for profits do the jobs 
they have set out to do rather than taking on additional costs as a municipality. NO to investing a 
lot of money in electric vehicles when we don't have the climate for it. 



Service Plans and Budgets 2023 – 2026 
Stakeholder Report Back: Verbatim 

November 7, 2022 

 

152/169 

9 Please fund Safe Routes to School, proposed by Youth En Route and other local cycling 
advocates. It should be safe and easy for kids of all ages to ride or walk to school. Improving 
cycling infrastructure for kids to get to school and commuters to get to work should be a top and 
ongoing priority. Let's not fall behind Edmonton on this. We want a safe and health community. 
So much has been accomplished on cycling infrastructure, but we can't stop now. There are so 
many benefits to this. Health and wellness (mental as well as physical), reduction in road traffic, 
achieving climate goals, instilling healthy habits from a young age. Let's do this! 

9 Stop raising residential and non residential property taxes. You already get more than enough tax 
revenue. Stop wasting it! 

9 To please consider social services as an important investment by the City, and to work on getting 
funding more efficiently into trusted and proven non-profit organizations serving vulnerable 
populations in the City. It is important for individuals who need support, as well as important for 
community-building and economic development within the City. 

9 I want to know that Councillors and their support staff are being intentional about their own 
leadership development, so that they're growing as they shape and grow our city. My 
understanding is that there is very little intention given to professional development of elected 
officials, and I want to know that they're doing the work on self as they simultaneously oversee 
the work of the City. If you don't put in the time and energy to be intentional about how you grow 
as individual and team, how can you be expected to guide growth for others? 

9 Everyone in the community is worried about their finances.   
Our businesses and our citizens can not afford another bill getting increased. 
We desperately need to find efficiencies to save money for all Calgarians, as we all struggle with 
increased prices on food, energy, housing, transportation and everything else in life. 

9 1.) Lowering public sector costs by renegotiating pension, salary, and benefits for all public sector 
positions.  
2.) Reducing staffing by eliminating unnecessary units and staff. 
3.) Tendering publicly-provided services to private contractors (waste collection etc.) 

9 We’re waiting for you back here in reality, hope you join us sometime soon 

9 To not raise taxes and quit being woke 

9 Meet the goals of the MDP and the Climate Strategy and Climate Emergency. The time has 
passed to fund more interchanges than bike lanes - we are going to lose talent if we cannot move 
into the next century and become a sustainable, resilient, inclusive and equitable city. The climate 
emergency means nothing if Council keeps refusing to approve row houses, and multi-family 
housing in Calgary. Let Administration do their job - they are the experts. 

9 Defund the arts 
Artists are like leeches 

9 DO NOT INCREASE TAXES and don't build debt.... balance the books with what you already 
have. The citizens can't afford this. If my taxes go up again I will have to move to somewhere with 
more responsible governance which costs money but it will be significantly cheaper in the long 
run. 

9 Follow through on MDP principles related to climate. 
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9 Accountability. There has been much discussion about the Mayor and Councilors working as a 
team. Hogwash! If that's what we wanted, we would have only the Mayor. We elect Councilors to 
represent our area and speak on our behalf - not to do Mayor's bidding. There have been at least 
5 incidents involving Councilor's actions in the past year that have been poorly handled in the 
public's opinion: Gondek with arena, Gondek with climate emergency, Maglioca with expenses, 
Chu with abuse allegation, Carra with non-disclosure. Once elected, Mayor and Councilors can 
do what they want with little/no recourse. Each representative should be signing a legal contract 
to assure us of integrity. You need to gain back public trust so we know YOU understand. 

10 Do not raise taxes. Governments, not just the city, are a big part of our inflation problem. Your 
salaries are too high and your headcount is too high. You notice Scotiabank just hired a CEO 
from an operating company (Finning) to sort out their mess. Maybe the city need an entrepreneur 
to find efficiencies in the operation!!! 

10 Quit wasting money on a 'Climate Emergency' and improve ALL other services that the City 
should be responsible for. 

10 Council and Administration needs to honour commitments made previously to non-profit 
organizations that provide services to the city.  Suddenly changing funding without concrete 
reasons is bad faith 

10 More parking for Pearce Estate Park/Harvie Passage. It would allow more people to enjoy the 
park. 

11 Get your spending under control.  Especially in inflationary times, stop adding fuel to the fire.  
Everyone needs to cut spending,most importantly at city hall. 

11 Lower (or freeze) funding for CPS. The police perform to many functions outside of their core 
responsibilities. The funding they receive to perform those functions should be removed from their 
budget and reallocated to others who are better suited and the police can focus more on their 
core responsibilities. Additionally more funding should be allocated to the CPS civilian oversight 
board so that they can dedicate more time and professionalism to the role with a greater degree 
of authority. 

11 Council needs to provide  sufficient oversight. It represents the people.  It should not be merely a 
rubber stamp for the powerful. 

11 Cut your costs. Increasing taxes year after year is a recipe for disaster on a personal basis for 
many of your citizens. 

11 Make more livable streets. Increase density and allow more mixed commercial and residential 
development. Push the missing middle housing throughout the city. Eliminate parking minimums 
and R1 exclusive zoning. Develop permanent, safe, and separated cycling and walking 
infrastructure that allows for people to go where they need to go for school, work, shopping and 
not just for recreational activities. Paint and plastic, and temporary moveable barriers are not 
safe. Slow cars down significantly. That will improve safety many fold. Do this through design not 
signs. A street that looks like you can go fast will have fast cars speeding. Signs wont solve it. 
Design will. Narrower lanes, less straight lines, fewer through streets will slow traffic 

11 Too little brainstorming and strategizing is given to cost reductions, and too much to how to get 
more money for bigger budgets. 

11 Ditch the Climate Emergency Plan. This is important because it was not a mandate from the 
election, in fact no one had heard a word about it. Although an admirable goal, we cannot afford it 
plain and simple. I heard we shouldn’t worry about it because some of the money will come from 
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other entities like the federal government. Where do you think they get their money from? The 
very same taxpayers. 

11 Our civic leaders should concentrate and work on areas within their purview while working with 
the provincial government for areas such as climate and social wellness. This overlap is not 
effective or efficient. We should need the relationship with the provincial government as soon as 
possible as the civic government needs to rely upon the province for funding and support. The 
current attitude of our mayor and council towards the elected provincial representatives is 
unacceptable. 

11 I couldn't get the Recaptch to work on Community Growth and Change so here are my answers:  
As pathways have become more popular, they've become more dangerous. There are speed 
limits posted but 75% of cyclists don't abide by the law.  A blitz of tickets might help for awhile and 
provide a bit of extra income for maintenance of trails. 
We should stop 'growing' out and fill up our current communities and buildings. That will avoid 
new costs. 

11 Focus on local Goverment matters and not social engineering, inclusion, or other policies not 
related to local Goverment. 

11 To build a resilient community, we need to get out of our cars and allow people to walk wheel and 
transit around without feeling unsafe 

11 I keep seeing in the news that c-train stations are less safe now than they have been in the past. 
Would the city consider building up private businesses close to or on c-train platforms. It would 
stand to reason that an increase in foot traffic and in eyes watching would reduce risk of theft and 
violence. I hear a rumour of something like this happening or being planned for at Erlton station 
and I think it’s a great idea, both to generate rent revenue for the city and to try something new to 
help people feel safer as they move around the city. 

11 Fix the aging infrastructure in Douglasdale. Roads and sidewalks are dangerous and decaying 
quickly 

11 Better parks. Parks available people don't go to as they are all for playgrounds and children. Get 
green space with pathway and benches like RIELY PARK throughout the city. 

11 Increase parking at Pearce estate park/Harvie passage (on a warm evening or weekend there is 
double or triple the vehicles that parking can accommodate) 

11 Don't spend on unnecessary things such as excessive public art that no one cares for and don't 
take so long deciding where the funds need to go. It should be "funds are needed for critical items 
1,2,3,4.... Funds allocated....Done. Think of what people want for their communities in terms of 
essential services. Example: Is a giant piece of public art going to help clear the snow from 
residential streets faster or get emergency services into an area faster? No. Maybe funds that 
were going to go for the art should be allocated to something more critical. 

11 1.  Think of regular Joe calgarian and his family before yourselves, your connections, and 
ideology 
2.  Serve your constituents not personal agendas or the agenda’s of those who have money 
3.  Start implementing cuts with Council first - lead by example 
This is important because Calgarians are becoming increasingly disillusioned with leadership.  
Taxes go up (i realize there is inflation), service goes down and there is no trimming of the excess 
as city hall or upfront, blunt communication.   People want to trust their leaders and feel like you 
actually represent them and care.  The only way to do this is is with integrity, transparency (not 
spin), honesty, and to actually BE a public SERVANT in action not title. 
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12 Cut overhead costs, reduce spending, ensure spending is necessary, reduce services or 
spending that has no tangible benefit (ie. art, diversity, equity). What you need to understand is 
most people are good people and if they are left with more money in their pockets they will be 
happier, less stressed and more willing to give to charities and causes that are important to them. 
You can't tax us into prosperity. You need to stop worrying about race and gender and inclusivity 
and just let people do what they want. You can ensure an even split of men and women in every 
roll, or an even split of races. Just let people find what makes them happy and try for that. Any 
and all government intervention in this is futile and will only serve to divide. 

12 lower taxes, trim unions and stop helping those that refuse to make changes (under 
priviledged/homeless, etc)  i pay my taxes to fix roads, transit costs, and utilities.  stop supporting 
social programs let the personal communities do that. 

12 You need to lower costs to lower taxes. This should be Council's priority when taxpayers are 
faced with overwhelming inflation and could be losing homes. 

12 Reduce taxation through reduction in size and scope of the municipal government. Get back to 
basics and get out of peoples lives. 

12 Reduce taxes and bring new businesses into the downtown core to fill the vacancies. End the 
false climate emergency waste of tax dollars and reduce the cost of parking. Give back the 
surpluses to the property owners. 

12 Drop the covid and climate emergency charades.  It's important because covid is over and the 
damage done to society is massive, as well the $87 Billion climate plan is a complete waste of 
taxpayer's money that council did not advertise during elections otherwise we would have a 
different mayor right now. 

13 Participation of newcomers (permanent residents) in providing insights and opinions on the 
services provided by the City of Calgary. 

13 I think Council and Administration should consider how important local public play parks are to 
communites for meeting others within community especially families in these harder financial 
times as theres no cost bringing your kid to local park. Living in Ward 13, I  feel like the SW in 
general is forgotten when it comes to city projects and services especially when you see big 
investment in other parts of the city, for example new Public Libraries, new street lighting, new 
shop upgrades etc.  I hope Ward 13 older communities such as Woodlands and Woodbine are 
still as important to the Council and Administration as the newer shiner Calgary communities 

13 I am tired of paying more and more taxes for sub par services. If people want city services 
institute more user fees to cover the costs and leave taxpayers alone. 

13 Reduce all social engineering and ideological programs by 30% or more and reduce my property 
taxes accordingly. I already have enough levels of government taxing me for Covid and ridiculous 
climate initiatives...get back to basic services and stop spending. 

13 Focus on core issues that matter to working people whose lives you make more & more difficult 
with your frivolous spending on virtue signaling/woke pet projects. Back to basic services.  It’s 
getting way to expensive to live in this city.  The taxes and fees are insane. 

13 There is no confidence in the City's ability to perform.  They cannot cut the grass or keep weeds 
out of their properties.  They're in the thrall of the left and the sustainability people.  Drugs and 
violence are everywhere due to the City's push for safe injection sites, lack of police enforcement, 
and they need to crack down hard or we'll be East Hastings. 

13 With urban sprawl to meet population increase protect the food supply when land is being 
rezoned; keep mixed density & style of homes; designate % for low income; set a goal for 10 
minute city where everyone can access all their needs within a 10 minute walk. 
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13 Reduce property taxes please. This is getting out of hand. 

13 Maintain a level of property tax income that will maintain the level of services and programming 
that are required, plus more support towards existing groups, program, community associations, 
and services that will help with that. 

13 Fewer and fewer of us support ultra right-wing ideas about governance.  Let's focus on engaging 
our communities, building relationships with each other and supporting our fellow calgarians.  
Let's see less rhetoric about penny-pinching, nimby garbage about important social services and 
stupid rules that serve a narrow vision of our city (ie: drinking in parks, policies that harm 
homeless populations, etc). The City of Calgary is a community full of people, not a corporation in 
service to shareholders. 

13 Family budgets have been exceeded due to inflation. Don’t come to citizens asking us to pay for 
new spending. The city needs to cut existing programs if anything new is to be implemented. 
Focus on maintaining core services. This is not the time for any of Council’s pet projects. 

13 Stop the pet projects like cycle tracks and other nonsense.  Focus on roads, parks, garbage, 
CPS, fire - City mandates.  Stop meddling in provincial affairs - if it's their jurisdiction, focus on our 
own municipal issues. 

13 LEAVE WITHIN YOUR MEANS.  YOU DO NOT HAVE THE RIGHT TO SPEND BEYOND YOUR 
MEANS.  DO YOU DO THAT FOR YOUR PERSONAL LIFE.  YOUR INCOME IS SO MUCH SO 
WHAT DO YOU DO BORROW UNTIL THERE IS NO TOMORROW OR DO YOU REDUCE 
EXPENSES AND SPEND LESS.   THE CITY SHOULD BE HELD TO A HIGHER STANDARD 
AND ALL ITS PEOPLE IN THERE.  TOO OFTEN AND I WILL USE A BROAD BRUSH 
APPROACH EVEN THOUGH IT MAY NOT APPLY PEOPLE DO NOT CARE AS THEY ARE 
NOT HELD ACCOUNTABLE FOR WHAT THEY DO AS THEY WOULD FOR THEIR PERSONAL 
ISSUES.  THE CITY SHOULD BE ABLE TO PROVIDE THE NECESSARY SERVICES WITH 
THE LEAST COST NOT THE OTHER WAY AROUND WHERE IT TRIES TO BE A 
SUPERMARKET TO SATISFY WHAT SOME ELITIST ADMINSITRATORS, COUNCILLORS OR 
INDIVIDUALS BELIEVE.  PLEBISCITE EVERYTHING. 

14 Equalization. Every area should be equally represented.  
Because all people matter. 

14 The residents need more communication from our alderman.  They are our window to the city’s 
activities and the important, relevant information from the alderman, in spite of trying, is not 
minimal, it’s zero! The city continue to expand its role, continues to impose its administrations 
biased and unsupported programs and development opinions without meaningful input.  Finding 
access to this poll was difficult and this is just one example of the lack of ongoing ineffective, 
cohesive input that should be provided by the city. 

14 How about you stop championing "equity", and instead champion "equality"? 
And if you don't know the difference, you really shouldn't be championing anything other than 
plowed streets, well maintained roads, transit, etc. 

14 I did not appreciate receiving a brochure telling me that the average Calgary household would 
see a 5-6% tax increase and then actually receiving a tax increase of >15%.  That was a bit 
shocking considering that we had not made any changes to our house to increase its assessed 
value and we are currently less than the median house sale price for Calgary.  City Administration 
should not set expectations about tax changes for the typical household if they are going to be so 
far off base.  City Council should ask themselves why a under-median-priced house is seeing a 
15% tax increase.  Seeing our taxes subsidize building improvements for the billionaire owners of 
downtown properties is particularly painful after a 15% bump. 
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14 These are important to me. 
* Crime - enough police and bylaw officers to enforce the laws. Prevention including campaigns to 
bring awareness. 
* Cleanliness and maintainece of the city including private and public property. (Weeds, litter, tall 
grass, tree pruning, watering, (more waste containers around would help.) 
* city council and admin should focus on basic services. 

14 While there are better ways to measure how a society is doing than by looking at its economy, 
that is unfortunately how we measure how we’re doing. Spend where needed, but focus on 
metrics like homelessness, access to healthcare, education levels and quality. These are what 
help our society move forward. Also, tax properties differently. Low, medium and high income 
households all are weathering this inflation differently. Low income are hurt the most, where as 
high income are doing just fine. Tax the rich. 

14 Find a way to convert the Nenchi SW bus disaster into vehicular traffic. 
City staff should be educated that without fossil fuels, Calgary still become a ghost town. 
Pass a recall motion to recall irresponsible Mayor and Council members, ie Gondek if they are not 
what they said before the election. Seems many candidates think after the election they can do 
what ever they please. This is dishonest and should not be tolerated. 

14 No more tax increases. COVID restrictions and now the fallout with the rising cost of food 
electricity and heating in addition to skyrocketing inflation is making it exceedingly difficult to live 
in the City of Calgary. 

14 Again, with the setbacks COVID has left us with we need to focus on our own community and 
what can be done here.  Funding needs to stay within Calgary for everything we do.  Hire within 
Calgary, use local providers not companies that are based in Toronto or other areas outside our 
municipality.  We need to support our local businesses and promote them.  Encourage our city to 
become the highest population of volunteers again.  We need to promote pride in our City again, 
ask people why they love Calgary and then start using their answers to promote us within the City 
itself - tourism is important, but if Calgarians take more pride in who we are the tourists will want 
to be here. 

14 Stop the token funding of climate adaptation and mitigation actions! Provide funding sufficient to 
actually meet climate goals. Stop writing pretty policies on this without the actual operational 
goals, specific plans, detailed targets, time frames to meet our municipal commitments. Stop the 
rah-rah public appearances and get down to work on this! All the rest meets squat if we ruin our 
city, our lives, and economy! 

14 Stop getting involved in things that aren't your business. "Global Climate Emergency" is not a City 
of Calgary problem, or at least not a prominent one. "Quebec religious headware" is not a City of 
Calgary problem. Gun control is not a City of Calgary problem. Racial "justice" is not a City of 
Calgary problem. Stay in your lane, manage the CITY, and don't spend a fortune. 

14 Tax payers are getting tapped out. You can't just keep raising property taxes forever. User fees 
for City services are so high they are ridiculous and not feasible. We don't have as much money 
as you think we do. 

14 Obviously the world is very volatile right now, that goes for supply chains, pricing/inflation, 
Environmental "enter 100 year disaster here" as they are the new normal...  and much much 
more. So however we can be ants instead of grasshoppers - any ways we can do that we should 
seriously take that into consideration. Pre buy, lock in pricing etc... as best we can where we can 
to stabilize us for the next couple years. 
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14 More community recycling spots are needed near new communities. Or pickup ability of extra 
recycling from curb if  the blue bins are full 

14 We need better transportation and snow removal.  Living in 5 months of winter is awlful for 
Calgarians and we need to get around.  Waiting a week to have residential roads cleared is not 
an option.  Focus on what we really need and less on social programming. 

14 Use any and all ideas to reduce the tax burden on Calgarians. If I were starting my 3 businesses 
again, I would not start them in facilities inside the Calgary city limits because the property taxes 
are such a huge drain on the businesses. Calgary considers small businesses to be revenue 
sources and this has to change! As a victim of multiple commercial crimes in the last 4 years, it 
seems that even though the tax burden is substantial there is not enough attention to this 
problem. From 1995 till 2007 I had no commercial crimes committed against my businesses and 
the taxes were MUCH LOWER at that time. 

14 Living within the means of the current tax base, costs associated with expansion of the city and its 
population to be ultimately born by new residents/homeowner and business 

14 Lower taxes. Do more with less. Lower service quality for non essential services if needed. 

14 We pay your wages and you work for us, so stop with trying to push your personal agendas on us 
like declaring a climate change emergency, and turning downtown into a pedestrian only zone 
and turning our community streets into bike lanes. You want people to come into downtown to 
support the businesses but everything that you are doing is deterring people from going there. 

14 Snow removal is a joke in this city, when its required it's not done, but then we see plows plowing 
bare streets after snow has melted. The grass/tree upkeep is also redicous, boulevards are 
overgrown and full of weeds. 

14 Focus on core services and infrastructure to support vulnerable people. 

14 Please fund and commence the construction of the permanent Walden Firehall, and ensure that it 
is much, much quieter for residences as compared to the temporary one. The temporary firehall is 
an eyesore, is loud (you can clearly hear the dispatches and the firetruck idling in the driveway, 
not to mention the ventilation fan which runs every time the door is opened or closed), and the 
constant sirens even while in their driveway  when leaving is becoming maddening. No one 
seems to care about how loud it is and how constantly the noise is. 

 

Social Media Feedback 

Channel Ward Feedback 

Twitter N/A I'd recommend to add LRT in the new communities of north west as it's getting 
difficult for us to commute as well 

Twitter N/A Weekly. Garbage. Pickup. 

Twitter N/A may stop talking about service value, equity & more and try delivering some . 

Twitter N/A Reduce spending, cut taxes, reduce the size of government! There, all you need 
to know! 

Twitter N/A What’s important to me is not being taxed to oblivion, we already pay way too 
much tax in this country, and this city as it is. 

Twitter N/A We as a city own enmax right? Stop them extorting $$$ out of people. 3/4 of my 
damn bill is bullsh*t charges. 
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Twitter N/A Stop with the issues you have no control over .. the Climate and start with 
something you can have control over .. the Homeless issue. Start looking at your 
own bureaucracy that forces good people to the street and to shelters! Really, 
you don’t care do you! 

Twitter N/A Can citizens pay taxes equal to what they get instead of being scammed and 
gouged? 

Twitter N/A I value what I can afford - I do not value what I cannot afford.  
Find the balance - Calgarians are faced with doubling of interest rates & extreme 
inflation... pushing for more or even the same services likely would push many 
Calgarians to the brink via higher taxes. 

Twitter N/A I think we have enough Services. Lets talk about $60 Oil, and how we will 
prepare in 2023 onwards lol. 

Twitter N/A Shootings everywhere, people being stabbed to death throughout the city, 

downtown overrun by zombies and LRTs are empty....good job Jyoti           

Instagram N/A Freeze taxes NOW , over 20 yrs of yearly increases !!!!! Enough 

Facebook N/A Keep up the good work on recreation facilities. I like going to the pool for DWW, 
also enjoy walking in the many beautiful parks & pathways. 

Facebook N/A No on your "equity" agenda. No on your climate agenda. No to your social 
engineering. All the city needs to take care of is municipal infrastructure. 
Absolutely nothing else. 

Facebook N/A Everytime taxes are increased on citizens, you're TELLING them to do the same 
with LESS. With inflation at 9%, we're already operating at 9/10ths of last year's 
budget. 

Facebook N/A Do NOT increase the property taxes like what Gondek wants to do. By 20 percent 

Facebook N/A Another Winter of taking our lives into our hands because the City can't afford to 
clean the ice from the roads, but they don't seem to have a problem overpaying 
their employees. 

Facebook N/A Value, Equity and Inclusion? Isn’t the City Of Calgary and Calgary City 
Councillors suppose to ensure basic Civic Services to Calgarians like Police, Fire, 
Ambulance, Garbage, Recycling, Snow Removal, Care and Maintenance of our 
Communities? Calgarians are NOT OK with City Of Calgary or 
Calgary City Councillors pushing their Social Agendas on Calgarians. It’s time for 
the City Of Calgary and Calgary City Councillors to come clean on who is 
FUNDING the Social Agenda they continually push on Calgarians? It is THEIR 
job to ensure basic City Services, THEY are NOT meeting expectations so that IS 
where your efforts should go! Ensuring the basics are met and exceeded. 

Facebook N/A When this council and mayor realize the job they were hired for is to complete 
and maintain the existing city properties on the budget they are given we may 
have a hope of things improving. Let’s finish what was started! We MUST 
maintain our services of fire police ect. Wouldn’t it be nice to hear “we are cutting 
the budget on climate change”instead of “we HAVE to cut the police budget”? 

Facebook N/A Set up the lights on Saddletown circle going north it’s ridiculous to take 3 lights to 
go a block even when no one is waiting they all cycle weather it’s needed or not 
during rush hour it can back up cause the lights only let a dozen cars then 
change 



Service Plans and Budgets 2023 – 2026 
Stakeholder Report Back: Verbatim 

November 7, 2022 

 

160/169 

Facebook N/A I miss the old days when city council was concerned about solving traffic 
problems, making sure garbage was being picked up, maintaining parks, 
approving construction projects that repaired or improved infrastructure across 
the city and many more important things that improves life in the city. This is what 
we elect them to look after. Reading this statement about equity and social well 
being and inclusion makes me wonder if these people understand the reasons for 
why they get elected and what their job really is. Calgary is resembling Toronto 
and Vancouver more every day. Here's what matters most to me...stop social 
engineering us and do the job you were elected to do even if its not as sexy as 
preening and virtue signalling about equity and inclusion. 

Facebook N/A Rein in Calgary Parking Authority. 30,000 tickets for street cleaning is a symptom 
that single signs at entry to subdivision are not working. The bi-law reads the city 
May close a street or portion of the street for cleaning. Put a sign on each street 
to be cleaned. 

Facebook N/A The vast majority of Calgarians likely don't give a rats patootie about all your 
woke goals. Mow the lawns, pave the streets, pick up the garbage keep the bad 
people away, put out fires. 

Facebook 7 lower taxes...less staff for council members..cut backs..no climate emergency bs 

Facebook 7 The proposed Charging residents for parking $150 per month is just diabolical. 

Facebook 7 First and foremost you want to talk climate change but your focus is not about 
climate change resiliency for the citizens of Calgary. 
How dare you put carbon reduction of Calgary ahead of protecting it’s citizens 
from climate change!! 
Given if we all drank your Jones Town style cool-aid or left Calgary the variance 
in global yearly average temperatures in 100 years would not be detectable by 
weather instrumentation. 
I guess these ancient words are lost today “shall have a new birth of freedom—
and that government of the people, by the people, for the people, shall not perish 
from the earth.” 

Facebook 7 Look after the trees and gardens and leave the billion dollar boondoggles. Our 
boulevards and streets apes are a weedy mess. 

Facebook 7 Cut some dam boulevards.. this is the worst this city has ever looked. Less work 
being done and higher taxes. 

Facebook 3 Lowering our taxes and take all service charges on out utilities bills . 

Facebook 3 Lower our taxes! Stop looking for more ways to spend. 

Facebook 6 Definitely not the absurd amount of money you have committed to "Climate 
Change" 

Facebook 1 Snow removal, garbage pickup, street cleaning. 

Facebook 1 Our city has the worst sport facilities both football and hockey. 

Facebook 1 Would really be nice to go back cutting city lawns more often when the grass gets 
passed 3-4 ft Calgary starts to look pretty shabby 

Facebook 1 Spend less, tax less, prepare for the emerging economic recession. 

Facebook 11 If a city road sign is driven into more than three times, just maybe it should be 
relocated or alternative method of signage considered. 
I have seen road signs that are consistently being driven into, makes no sense, 
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waste of city services to be continously repairing them not to mention the 
unnecessary damages done to vehicles. 

Facebook 11 If grass is supposed to be cut 4 times in a season and we are paying for it don’t 
just cut it once and let us be infested with misquotes and a terrible looking area 
until mid August. Woodbine and Woodlands looked horrendous!!!!!!!!! 

Facebook 11 Stop the loud motorcycle noise! 

Facebook 11 Give us our money back, and go home. We'll figure it out. You've done more than 
enough damage already. 

Facebook 11 Reduce all the Rate Riders an excessive fees ENMAX bills       the fees alone 

account for 65% of my bill 

Facebook 11 Instead of having shaggy Boulevards full of weeds  because it is too expensive to 
maintain , 
Take a page from the dessert cities and cement them 
No one thinks boulevard full of weeds look nice  

Facebook 11 Bring down the cost of living . Increase salaries. 

Facebook 11 Frugality trumps all. The public sector is out of whack to the private sector. 
Society can’t afford this current equation. 

Facebook 11 Have bylaw officers patrol nose Hill on leash areas 

Facebook 11 Remove your water way equipment promptly. Equipment been on my street since 
July 29. That’s 45 days!! 

Facebook 11 Pave some roads and fill potholes! 

Facebook 11 Do the opposite of everything you've doing! 

Facebook 11 Lower property taxes, income tax etc 

Facebook 11 Disallow sidewalk reconstruction on both sides of a street simultaneously, that is 
dangerous and begging for accidents. 

Facebook 11 No service, just stop hiking my tax. I am so tired of your overpriced “services” 

Facebook 11 Clear all road signs of trees and bushes. If such signs have important info 
including street names and speeding limits, its essential this information doesn’t 
get covered by nearby trees/ bushes. 

Facebook 11 Cut the taxes 

Facebook 11 Change the roadway at south land to Deerfoot. 

Facebook 14 Get rid of the city manger there are pot holes for over 3 years in Douglas Glen 
and other places 

Facebook 14 Stop fricking spending money! 

Facebook 14 Stop raising property tax and the giving raises! 

Facebook 14 We need weekly garbage pick up not every two weeks, but nobody listens to 
taxpayers just fringe environmentalists 

Facebook 14 The city is a mess!! The thistles are out of control 

Facebook 14  I'd like the city to focus on responsibly managing things. I think it should stay in 
its lane and stop declaring emergencies on climate and other issues and do their 
job in a fiscally responsible way. It's not hard. 
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Facebook 14 First quit with the excessive spending and spend on things that matter like low 
income housing. Cut the cost of parking down town and also what students have 
to pay at the university. Plough the residential streets at least once in a while in 
winter. The ruts in our street are ridiculous. We don’t need more bike lanes that 
are rarely used. Let the billionaires pay for a new arena. 

Facebook 14 Hockey arena 

Facebook 14 It's better to ask what isn't important. Your climate change emergency, and 
building a new arena for a bunch of billionaires is definitely NOT an important 
service. Turning downtown into a pedestrian only zone is also not important, no 
more turning the streets into bike lanes. What is important is low income housing, 
lower rates for transit and parking, and fixing the streets. In an effort to keep our 
taxes down you can start controlling the excessive spending. 

Facebook 14 Build more indoor playground to be use every winter, 

Facebook 9 Make all back alley cemented or asphalt to avoid weeds every time 

Facebook 9 Why would I want an increase in my taxes to pay for a new arena that I will 
probably never step into? 

Facebook 9 Absolutely love the extensive bike network in this city. Are we looking at possible 
quick pay-to-charge stations for E-bikes and E-Scooters? Could be a hidden 

goldmine there......cough*cough               

Facebook 9 I think we need 12.5 billion for a transit line nobody will use and definitely a 
couple billion more so the nhl can extract dollars and we should just gift the 
stampede board 395 million because .... Cows. 

Facebook 9 Maybe finish the numerous road projects going on. This city is great at digging a 
hole, but not filling the hole. No more closing off of 2 lanes of road for these 
projects. Give a set time to finish repairs otherwise fine per day the company 
doing the repairs. Fix the roads, they are horrible. Finally clean out the riff raft 
from downtown. The trains are a joke but I do not want to pass people sleeping in 
the doorways to where I work, smell the stench of urine at 6:00 AM to the 
entrance of my building. 

Facebook 9 Refusing to spend a penny of tax money on the new arena would be a start. The 
Arizona Coyotes are building a privately funded arena in Tempe, Arizona and we 
need to be following that example and forcing the Flames to pay for their own 
shiny new toy. 

Facebook 9 You didn’t need our help to blow the arena deal through sheer arrogance & 
stupidity. 

Facebook 9 I live in Albert Park. I would like to know how much all these bike lanes and 
redone sidewalks are costing. It was probably quite expensive to paint the lanes. I 
can't imagine how much it costs to raise them to the height of a sidewalk 

Facebook 9 Take the bums out of the Down Town and their illegal camping sides on the 
banks of Bow River!!! 

Facebook 9 No On Demand Bus! We want normal bus! 

Facebook 9 Fix the roads! And traffic signal synchronization. You're spewing carbon due to 
this! Don't virtue talk the talk, DO something. 

Facebook 9 More accountability for sure. 
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Facebook 9 To avoid car accidents no parking zones should be implemented on the left and 
right corners of road intersection .This will provide a very clear vision for drivers 
thank you and please implement ASAP 

Facebook 9 Give job opportunity first to Calgarian like many other cities they do 

Facebook 9 Get rid of the disgusting, slummy, pylon littered bike paths in riverbend SE and 
build the walls on 24th street SE that you promised 20:years ago!!!! Get on with it 
already we are sick of the noise. Reckless spending on pie in the sky, pet 
projects must stop!!! 

Facebook 9 Less taxes, more accountability for spending!!! 

Facebook 9 Take a tour of Marda Loop and see the incompetence of Even  Woolley, good 
luck with emergency vehicles accessing the area if needed 
What kind of smooth brain would allow such over building of condos and insane 
density 
I’m thinking one who was receiving  kick backs 
Pure stupidity and possible corruption 

Facebook 9 Keeping the city clean       downtown, Kensington and Eau Claire/ the river 

pathways that are so heavily used by residents. Also throughout parks. In 
Kensington and downtown especially, making it a bylaw that businesses have to 
spray down their entrance ways using antibacterial bio friendly soaps through 
summer months. It’s disgusting to have to walk through the awful and very stinky 
dirt, debris and other things [urine] left behind by the homeless every day in our 
neighbourhoods. 

Facebook 9 How about we not send out street cleaners 3 times since may, and ticket people 
who assumed in may the job was done, ridiculous waste of our money, shame on 
our city. 

Facebook 9 Balance the budget and STOP the tax increases!! No Need for Frivolous 
spending1 

Facebook 9 Build the green line to the north like it was meant to bev 

Facebook 9 Return to weekly garbage collection in the summer, This year definitely shown us 
with the heat that our communities cant withstand the disgusting smell of it. Fix 
potholes and respond sooner to 311 calls, response times are poor ;(( 

Facebook 9 Paying for weekly garbage removal but only receiving bi-weekly.... how about 
paying for bi-weekly 

Facebook 12 If you have a surplus from taxes (like you do currently) consider it an 
overpayment and refund it to the taxpayers. 
- Pick up black bins every week instead of every other week. 
- Invest in a bunch more snowplows and drivers so they can actually keep the 
roads clear in winter. This will reduce collisions and save the cost of emergency 
response. 
- Review the hundreds upon hundreds of petty bylaws the city has and maybe 
trim some of the more frivolous ones. 
- Hire lots more transit officers to improve safety on the D124-train and increase 
ridership. 
- Offer rebates to homeowners to incentivize us to upgrade to 'green' stuff like 
high efficiency furnaces or low-flow toilets. 
- Have public consultation when spending taxpayer money on public art projects 
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so not to repeat the blue ring debacle. 
- Look at where traffic bottlenecks routinely occur (like the Anderson and 
McKnight exits on Deerfoot) and find ways to mitigate them. 
- Don't spend taxpayer money on other cities/provinces' affairs and concentrate 
on this city like you were elected to do. 

Facebook 12 Black bin pickup every 2 weeks is fine, citizens need to sort better if they 
complain for more frequent pickups. I can make it a month. 
Current snow clearing is fine, too. The only ones who complain are folks with 
poor winterized autos, like paying elevated taxes or not true Calgarians(lazy-
bones). 
Less city services, less social programs, less taxes. 

Facebook 12 "Bike lanes" on 18th street... quit it. Seriously. 

Facebook 12 Pickup black bins weekly I am happy to pay for the extra service as I am happy 
not to pay for the things I don't use 

Facebook 12 Calgary stinks-- picking up black bin garbage every two weeks means I have to 
store it outside my garage because it stinks so much. Whoever thought that was 
the way to do it. My blue bin doesn't smell and that is weekly. 

Facebook 10 Referendum on wither people wanted to pay for ice rink, voted no so build 
convention center( with ice rink) instead. 

Facebook 10 If it's in downtown please put Seniors Park with Outdoor Gym or excersise stall. 
Put aloso some clear they can dance. They get active n mine active. Just use 
recycled stuff just like in third world countries. 

Facebook 10 In your Fare Entry Program you have service for low income seniors but nothing 
to help low income disabled people to help with yard work as you do for seniors. 

Facebook 10 Seniors housing, low income housing, rent control yes 

Facebook 10 How about you don’t send the street cleaners out time and time again only to 
ticket People who didn’t realize to move car the second time ( a month later) , and 
now today once again they came by…… our bylaws are ludicrous!!!! Climate 
crisis , yup due to wasteful programs/bylaws/ unions!!! 

Facebook 4 1. Learn to manage projects 
2. Manage all City budgets 
3. Cut middle management so there is no one to blame when the real person is 
guilty. 
4. Walk the talk 
5. Stop grandstanding and serve all the people of Calgary 
6. Prioritize needs and stand behind your decisions 
7. Stop buying votes and earn them 
8. Mayor needs to read the “Alberta Governance Act” as she obviously doesn’t 
know what is in it. 
9. Stop whining and start doing 
10. 7 -10 days for a response is unacceptable! It’s laughable. 

Facebook 4 Lower taxes, drop the green line, decide what is going to happen with all the 
empty offices DNTN. 

Facebook 4 Snow removal       

Facebook 2 Parking 
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Facebook 2 Can't have cross walks right after round abouts and traffic circles, big safety 
hazard and defeat the purpose of having traffic circles (traffic continuation) 

Facebook 2 Cut your grass and fix your roads!!! 

Facebook 2 The Stampede should just be on every weekend from now on. 

Facebook 2 We really need a public washroom with showers for the homeless people 
specially in Foreslawn area. No restaurant allowed them to use a washroom. 
If they get a find to shower themselves and use a proper washroom instead of 

going to someone’s back yard. It could change their lives as well       

Facebook 2 Public washrooms with showers for the homeless       

Facebook 2 Lower our house taxes! 

Facebook 2 Getting a better mayor 

Facebook 2 City pools!!! And instructors for classes!! 

Facebook 2 Proud to be Calgary. 

Facebook 5 Do something about the so called snow removal 

Facebook 8 Cut taxes.. it is killing people financially 

Facebook 8 A new arena would be great. Here we have yet another artist skipping Calgary 
because our arena can’t support their equipment 

Facebook 8 Access Calgary Transit has become very real to me ... these folk do a great 
service for Calgary residents with disabilities ... I sincerely hope they are part of 
your plans in a very positive way. 
Affordable housing is extremely important as well ... so many people are hurting 
right now, and winter is almost here. 

Facebook 8 Maybe clean up your downtown for people to use transit, and feel safe. Very sad, 

who would want to bring a business here       just saying. 

Facebook 8 Stop selling our parks 

Facebook 8 Two words …… Event Centre …!!!!!!!!!!!!!!!!! 

Facebook 8 Cut the bureaucracy and allow funds to actually be effective on the front lines. 
Stop raising taxes and start being fiscally responsible. 
The services themselves are meaningless when they are underwhelming and 
overfunded. 

Facebook 13 Need snow removal on alley asphalt paths between houses for safety reasons. 

Facebook 13 Let’s start with our property taxes and not raising them every year because the 
more the City of Calgary gets the more they waste of our money 

Facebook 13 I like the city to make safe and clean every LRT station in the city. School is back, 
students go to universities and schools every day, people go to work every day 
and they deserve a clean and safe Transportation method. 

Facebook 13 Why can't we have just the enjoyment, that we live in the most beautiful City in 
the world. I have traveled to Europe,and I realized that Calgary is my home, don't 
get me wrong ,I do love every Province, that we lived in, I have been from coast 
to coast to coast ,but I agree that everyone has a different outlook on our City, if I 
had the power, I would make Homelessness disappear, we all have a problem, 
by closing our eyes to the less fortunate people. We have so many empty 
buildings, that we could use . So that is the only thing, that I would like to see 
changed. 
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Facebook 13 I will like to thank the City of Calgary for cleaning around the L T 
Station in Bridlewood and Somerset. 

Facebook 13 Swimming pools 

Facebook 13 Remove Air B and B properties from residential areas they belong in the belt line 
not in our communities. 

Facebook N/A Equity,social well being,sustainable growth and change!!! Really?? This mayor 
and council are so out of touch they aren’t able to meet the existing obligations of 
a city this size. They are unable to even maintain a city sidewalk in my 
neighbourhood and when I call 311 I have waited up to 20 min.to speak to a city 
employee who tells me it’s not the cities responsibility. 

Facebook N/A I would prefer if the City just kept on with the job of running City without all this 
attention on equality, gender etc. Just repair the roads, clear the snow, provide 
public transport etc. and leave the social engineering to the socialist left. 

Facebook N/A Calgary has never looked more like a dump Where did the parks funding go? 

Facebook N/A Equity??? I am white, married, had my own children. All I get is higher tax bills, 
made to feel like I am racist for having the audacity of being born white. I have 
worked hard hard hard all my life, paid enormous taxes, and no one cares what 
my opinion is. 
I am not diverse, not of any special community (where is my parade, sidewalk, 
special award day based on the colour of my skin, etc etc etc). I am considered 
badly for even wondering, bring on the haters. The masses who pay taxes need 
to be taken care of too. Sick of the pandering to special interests, we work too 
hard. 

Facebook N/A Just something that comes to mind. I have lived in Calgary for 14 years and have 
never taken public transport. This past month I needed to go to Cranston in the 
SE and I live in the NW. I got a ride to Dalhousie and rode the cTrain to Somerset 
almost twice a week. What a terrific experience!!! I met people like myself 
[removed] - and had the most wonderful chats!! I travelled south around early 
afternoon and home around late afternoon. The trains were, fast, busy, clean and 
easy to know what stop you were at. I have travelled in many big cities over the 
years and always had this misconception that the cTrain was a “bit dodgy”!! 
Please work at uplifting the fabulous resource we have at our doors. We need to 
expand our lines, encourage more people to use the train. I met a lady my age 
and her grandson and they were taking a trip from one end of the line to the 
other, returning and getting off down town for lunch!! All for less than $6 approx. 
what a way to explore the city. We need to encourage more people to avail of the 
train. I hope I live to see the day when we have a rail to the airport. I am off to 
Spruce Meadows at the weekend - and will use the train!! It has been a positive 
experience - one we need to advertise better!!! 

Facebook 8 As a resident and small business owner in Ward 8, all I can say is that the City is 
tone deaf, panders to small interest groups, neglects essential services and 
literally will not communicate or be accountable. I still remember a time when you 
could actually speak w your ward office. Missing those days when someone 
actually cared about our neighborbood’s wellbeing and how our tax dollars were 
spent. 
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Facebook N/A I agree with many on here about equity , social well being , sustainable growth 
and change..maybe the City should start with changing these goals..the goals 
should be..1.fix the roads, 2.keep public transit safe, clear the snow and ficus on 
actual customer service...i personally have had enough of this rhetoric..speak 
plain English.. and leave the socialist jargon and woke ideas for our damaged 
federal govt.. as for transparency publishing the cost of this vital fact finding 
mission and the results of the survey would be a a good start!! 

Facebook N/A No sr citizens discount at the zoo ! Hard on a fixed low income 

Facebook N/A Why do you not look into why utilities and gas rider rates are not capped we 
waste a lot of tax dollars on salaries on city council when they do not listen to the 
people it’s time they start listening to the tax’s payers instead of just taking our 
money low income people are ignored also our health care system needs and 
housing needs and we need more programs to help our children addictions as 
addictions are killing more children and no parent should every have to lose a 
child because programs are unavailable one other issues is our roads are not 
drivable but we continue to expand and not fix what we have 

Facebook N/A Is there an option to tell council to stop spending money like toddlers in a toy 
store? 

Facebook N/A Your city of Calgary pool don’t offer enough swim lessons and when they do they 
have a preschooler in the pool at 7pm at night when most kids that age are 
getting ready for bed. Also the city of Edmonton is offering teens a membership 
for $15 for the month and yours at $30. Let’s make physical activities more 
accessible to kids. The c trains have a lot of people causing disturbances/crime 
on the train or at the station, please have WAY more security guards. Please put 
forth more of an effort to clean streets in the winter. I’m not sure if this would 
come under the city or not but more pedestrian cross walks with lights. 

Facebook N/A Pot hole patrol if it exists seems to miss a lot of potholes and also asphalt 
heaves. I believe you have small mills for that kind of work. 

Facebook N/A Equity…mmmm…oh you mean equal outcomes. That’s a fools pursuit. Fix the 
roads, clear the snow. 

Facebook N/A I find the addition of bike lanes and incredible wide side walks throughout 
Westbrook along 17th ave SW, along 37th St and throughout those communities 
are restrictive to traffic. The bike lanes are rarely used for the months they'll be 
passable during spring, summer and fall. They won't be serviced in the winter 
which will cause the few hard core cyclists to use a road lane. 
Many residents expressed this concern previously and weren't heard. 

Facebook N/A Just run the city to provide cost effective way and reduce taxes. Beyond that you 
have no right to dictate or interfere in our personal freedoms! Keep this politicking 
out of Calgarians lives! 

Facebook N/A city has build more parks then affordable housing we need parks but not every 
where some communities have 3 or 4 parks which are not utilized 

Facebook N/A Solar panels. Please don’t. They are made of high quality quarts and coal (both 
are mined destroying mountains and water), then they are smelted together 
creating toxins. They only work when it is sunny (not reliable). Don’t. 
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Facebook N/A The wind turbines on the info graph are disturbing. The people already know 
these are 80,000 Lbs of fibre glass and only last 20 years… while not being 
reliable when there is no wind. Please DON’T waste taxpayer money there! 

Facebook N/A Resources are not limited, you are just another bloated government bureaucracy. 
I have spent thousands in the last few years repairing my car from poor roads. 
Construction signs and speed limits with no construction other than orange 
cones, untrimmed foliage by major routes and a surprise political agenda by the 
new mayor. 

Facebook N/A Property tax subsidy for low income difficult to get.They make it so hard to 
actually get it. It never gets better. And this is on purpose harming seniors and 
disabled people. 

Facebook N/A There should be more solar panel incentives 

Facebook N/A Well they just refurbished the 2001 model year of buses 5 years ago now there 
sending them to the scrap yard in great shape. Maybe we should be ordering 
more LRT cars so they can retire the original cars and put 4 LRT cars back on 
both red and blue lines they upgraded all of the stations but trains are full and red 
line need more 4 car trains blue could use them for rush hours. Plus get rid of the 
climate emergency Canada only is responsible for 1.6 % of total world pollution 

Facebook N/A 311 is the most ineffective way of dealing with information requests and/or needs 
that could be devised!!!! Can you imagine needing a water shutoff because of a 
water pipe break and waiting 15 or 20 minutes to get through??? Totally stupid. 
Emergency #'s used to be available for all services and you got an answer 
immediately. No middle person to go through!!! In addition, we use to be able to 
call the city, get a live person that answered within a few rings and they would 
transfer you to the correct dept. that could deal with your inquiry!!! 311 is totally 
inefficient!!! It is supposed to save money but I doubt it does that and it costs 
citizens a bundle in wasted time. 

Facebook N/A Since city council added 5 new communities recently this is going to get harder to 
do. Although there are more taxpayers every year they keep raising taxes every 
year. 

Facebook N/A If your ideas to improve the City is like to create a bicycle path on 18th street 
which is the main and only access road to 3 to 4 communities and businesses , i 
guess you have no idea of what you are doing and should leave it to experts! If 
you really wanted peoples to use 24th street, you will add some large directional 
signs first, the $5,000 spent on that ridiculous test could have been used to install 
a big sign to show to use 24 to reach Glenmore instead of turning toward Quarry 
Park! 

Facebook N/A You are concerned enough to call a climate emergency but continue to operate a 
fleet of vehicles larger and more expensive than what they are used for Crew cab 
trucks with one or two occupants and heavy GVWR with very little payload 

Facebook N/A Build some rest rooms at the c-train stations, this is a basic need, and not good 
for a first class city 

Facebook N/A ‘Equity, social well-being, sustainable growth and change’ are a waste of tax 
dollars. Pick up the garbage, fix the potholes, police crime and keep your red tape 
in order. How far our City council and Admin has strayed from what it should be. 
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Facebook N/A The City should stick to the basics. How about asking your employees how to cut 
expenses, our company did that multiple times with excellent results (big 
company) over 10% savings. Also....here's my big beef, why does the City spend 
hundreds of thousands of dollars putting irrigation into new green spaces and 
then NEVER turning it on!? 

Facebook N/A The city of Calgary talks about the safety of calgarions 
So why does it take a year to get a street light bulb replaced. 
It's like living in the country last 7mths, very unsafe. Is 
Residential not a priority with city maintenance !!!!! 

Facebook N/A Just look after the city 

Facebook N/A Right on [removed] !Narrowing out streets for those stupid bicycle paths. What 
sense is that ?Sure makes it easy to get out of the way for the police and 
ambulances eh ?Yes .most seniors ride a bike daah!People should think before 
they vote. This council sure knows how to waste tax payers money ! No wonder 
they need security ! And go Flames go ! Please stay here guys. 

Facebook N/A And a new City slogan!? How about....Calgary...you can't get there from here. 
Citiocracy. 

Facebook N/A And naming snowplows???!!! How about Bigfoot. Rumoured to exist. No one has 
ever seen one. 

Facebook N/A Just wait till her climate emergency plan kicks in. We will all be living in tents 
along the river. Not to mention price tag for the Geeen Line and the entertainment 
district. Waiting to see how much we are going to get fleeced for a new area a for 
the flames. 

 

 


