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Project overview  
 

The Westbrook Communities Local Area Planning project includes the communities of: 

Wildwood, Spruce Cliff, Westgate, Rosscarrock, Shaganappi, Glendale, Killarney/Glengarry, 

Glenbrook, and the portions of Richmond, Scarboro/Sunalta West that are west of Crowchild 

Trail. 

Through the local area growth planning process, we’ll work together to create a future vision for 

how land could be used and redeveloped in the area – building on the vision, goals and policies 

outlined in Calgary’s Municipal Development Plan and The Guide for Local Area Planning, the 

Westbrook Local Area Plan (LAP) will fill gaps in communities where no local plan currently 

exists and replace other plans that are largely outdated. 

What did we do with the input received?  
 

Input was used to refine the plan presented to the public for Phase 4: REALIZE. This is the 

What We Did report which demonstrates how your feedback received throughout the duration of 

the project was used in the final draft plan.   

We encourage you to review all of the What We Heard Reports to understand our 

communications and engagement approach, the questions we asked, and the feedback we 

collected during the phases of the project.  

What We Heard / What We Did – Duration of the Project 
 

Below you will see the themes that emerged from our public engagement since we initiated the 

project in 2019, and the responses from the team as to how that feedback was considered in 

the final draft plan.  

 

https://www.calgary.ca/PDA/pd/Pages/Municipal-Development-Plan/Municipal-Development-Plan-MDP.aspx?redirect=/mdp
http://calgary.ca/guidebook
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HIGH-LEVEL THEMES (FROM ALL PHASES OF ENGAGEMENT) 

What We Heard What We Did 
Citizens cite traffic safety 
concerns including dangerous 
intersections, speeding/cutting 
through communities, and unsafe 
pedestrian crossings.  
 

We have heard concerns about traffic volume and safety in the 

Westbrook Communities area and have added objectives and 

implementation options in Chapter 3 of the Westbrook 

Communities Local Area Plan that prioritize investment in 

pedestrian, cycling and vehicular safety. 

 

Citizens hope for the Westbrook 
Mall area to be 
redeveloped/revitalized.  
 

Not only is Westbrook Station a key focus area for growth 
(containing the highest densities and most commercial activity), 
it is also a focus for public investment and improvements. We 
have included the Westbrook Station area as a core value in the 
plan, and as a key investment area as part of the supporting 
growth chapter. As part of our Phase 3 engagement, we are 
asking for feedback on how best to support this role during this 
phase. Give us your ideas of what investment and improvements 
would be the most benefit. 
 

Citizens hope for complete 
communities that include a 
variety of commercial, retail, and 
cultural opportunities in the area.  
 

We have included multiple opportunities for more retail 
opportunities in the area, with greater concentrations around 
transit stations and the 17 Avenue and 37 Street Main Streets. 
There are greater opportunities for locally focused shops and 
stores along corridors such as 26, 33 and 45 Streets, 26 Avenue 
and Spruce Drive. The plan also emphasizes a focus for 
investment on more cultural facilities in parks, open spaces and 
other City owned land. 

Citizens shared concerns that 
increased growth and density will 
bring an increase in crime in the 
area.  
 

To respond to concerns about safety, crime, parking, traffic 
volume and congestion in the Westbrook Communities area, we 
have added objectives and implementation options in Chapter 3 
of the Westbrook Communities Local Area Plan that prioritize 
investment in pedestrian, cycling and vehicular mobility and 
safety. 

Citizens shared concerns over the 
loss of community feel/character 
as a result of increased 
densification. 
 

For many communities in the Westbrook area, new growth is 
simply a recovery of previous population loss. Some 
communities have lost nearly 37% of their population. Allowing 
gradual growth in these communities means they can recover 
the populations they had lost. The Plan allows for greater 
growth in key areas: transit stations, Main Streets and Activity 
Centres, meaning that neighbourhood areas will see gradual 
growth and change. This approach balances the need for more 
growth in the community with concerns over community 
change. 

Citizens expressed a desire to 
maintain communities with 
single-detached homes as single-
detached only 

Growth and change are already happening in the Westbrook 

Communities area and will continue with or without a plan, but 

the Plan provides more certainty of where and how growth can 

happen. The policies in the Plan were developed to balance 
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 existing conditions with allowing for future growth in locations 

that make the most sense to encourage housing diversity 

throughout the Westbrook Communities. These policies can be 

found in Section 2.2.1.6 of the Plan. 

 

Allowing for a diverse range of housing doesn’t mean that single 
detached homes won’t continue to be a significant part of any 
community. Single detached homes will continue to exist and be 
developed throughout the Westbrook Communities area, as 
each owner chooses what type of housing works best for them.   

Citizens expressed concerns of 

any type of proposed 4+ storey 

growth in the plan area. Many 

focused around impact to 

community character. 

Growth is already happening in the Westbrook area. Providing 
additional guidance and clarity on where that growth is most 
appropriate provides residents, developers, council and other 
interested parties with more certainty on what can be expected 
where. Change will happen with or without a plan, and the plan 
provides more clear direction for that growth and change. 
 
The Westbrook Plan was developed with a recognition of 
balancing future growth with existing conditions, allowing for 
future growth in locations that make the most sense, and 
support the core values of the plan. 
 
The population of the Westbrook area has decreased by more 
than 1500 people since 1968. Allowing for more housing options 
means more people can live in locations and in housing types 
that appeal to them 

Citizens shared concerns about 

specific locations in the plan area 

that have been proposed for 4+ 

storey growth.  

 

Multiple changes to the concepts were made based on 
community feedback including: areas around the Shaganappi 
Point and 45 Street LRT Stations and the 26 Avenue and 
Richmond Road Bus Rapid Transit stations (MAX Teal) have been 
reduced in scale based on feedback. 

Citizens shared positive 
sentiment for the 4+ story growth 
near Transit Station Areas as it 
was proposed. 

4+ development has been incorporated around all transit 
stations, and higher development is allowed closer to the 
stations, with up to 26+ stories by Westbrook Station. We have 
also included pedestrian and safety improvements around 
transit stations as a goal for investment and improvement in 
Chapter 3, especially around Westbrook Station. 

Citizens expressed that they 
wanted to see small-scale 3+ unit 
homes on main streets only 
 

We have added policies to the Plan to support small scale 3+ 
unit homes in areas that are on Main Streets or separated by a 
lane from a Main Street. These policies can be found in Section 
2.2.1.6 of the Plan. 

Citizens expressed that they 
wanted to see to see small-scale 
3+ unit homes near transit/LRT 
only 

We have added policies to the Plan to support small scale 3+ 
unit homes within transit station areas. These policies can be 
found in Section 2.2.1.6 of the Plan. 

Citizens expressed concern in 
regard to privacy and shading and 

Based on feedback received, we have updated policies in the 
Plan to support small scale 3+ unit homes that are designed to 
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the proposed small-scale 3+ unit 
homes 

complement the surrounding context and that consider the 
impacts of the building envelope on access to sunlight and shade 
and the protection of existing, healthy trees or landscaping. 
These policies can be found in Section 2.2.1.6 of the Plan 

Citizens would like to see 

investment in safety in the plan 

area such as train stations and 

traffic 

 

To respond to concerns about safety, particularly in relation to 
transit stations and traffic, in the Westbrook Communities area, 
we have added objectives and implementation options in 
Chapter 3 of the Westbrook Communities Local Area Plan that 
prioritize investment in Westbrook Station (see Section 3.2.1) as 
well as safe and accessible year-round mobility options (see 
Section 3.2.3). 

Citizens expressed that they 
would like to see preservation 
and protection of green spaces, 
parks, and urban forest 

Based on feedback received, we have updated policies in the 
Plan to support small scale 3+ unit homes in areas that are 
adjacent to parks and open spaces greater than 1.0 acres in size 
only. These policies can be found in Section 2.2.1.6 of the Plan. 

Citizens shared positive 

sentiments about proposed 

investment priorities 

We know that supporting growth through public improvements 
is key to successful development and growth. We have 
organized goals and options for investment around the core 
values in the Plan, which include improved mobility, a focus on 
open space, improved community facilities and climate 
adaptation. 
 
Based on public feedback, technical advisory committee review 
and other feedback, an Implementation Options table, which 
details potential future improvements, is included in Appendix 
A. These implementation options are also organized based on 
the core values of the Plan. Many improvements suggested by 
Community Associations have been included in the list. 

Citizens feel that development 
should not be adjacent to parks, 
recreational facilities, schools, 
and playgrounds 

We heard that while some locally-focused commercial spaces 
are desirable, there were concerns about certain park areas 
where the Neighbourhood Connector Urban Form Category was 
applied. As such, on Map 3: Urban Form, we have removed this 
category from many neighbourhood parks and along the 
Douglas Fir Trail interface in Spruce Cliff. 

Citizens shared that they would 

like to see more focus on housing 

affordability and small-scale 

housing options.  

 

School utilization and closures is a very important topic we have 
heard from participants. Keeping local schools open is an 
important goal for many community residents. If populations 
continue to decrease, as they are in Wildwood, Westgate and 
Glendale, more schools could be considered for closure, which is 
not an outcome we wish to see happen.  
 
Providing more options for small scale housing, such as semi-
detached dwellings, rowhouses and townhouses can help 
stabilize and gradually increase existing populations, specifically 
school-aged children, as we have seen in Killarney and 
Richmond. As part of our Phase 3 engagement, we are having 
conversations with participants about where those different 
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types of small-scale housing are appropriate and how they can 
contribute to population stabilization and support of local 
amenities. 

Citizens expressed that they 

value revitalization and the need 

to adhere to appropriate and 

balanced growth in the entire 

plan area, and across all 

communities. 

 

We have strived to apply a balanced approach to growth and 

change in communities throughout the Westbrook area. While 

some communities may allow for more growth (for example 

Westbrook Station in Rosscarrock), we tried to allow various 

forms of growth in all communities. Characteristics such as 

transit service, adjacency to  

Main Streets, Activity Centres and corridors helped shape  

the approach to growth. 

 

Engagement Pages (For Each Phase) 
Links to each of the past engagement / survey pages can be found below. 

• Phase 1.1 ENVISION [Initial]: fall 2019 - spring 2020 
• Phase 1.2 ENVISION [validate]: fall 2021 - winter 2022 
• Phase 2 EXPLORE: winter - spring 2022 
• Phase 3 REFINE: spring - summer 2022 

 

What We Heard / What We Did reports (For Each Phase) 

Check out the What We Heard Reports to learn what we heard from the public and other participants in 
each phase of the engagement. 

Check out the What We Did Reports to see the key 'What We Heard' themes raised in each phase as 
well as a summary of 'What We Did' in response to each of the key themes that were raised. 

Links to each of these reports are below:  

Phase 1: ENVISION 

• Phase 1.1 [Initial] What We Heard Report (Fall 2019 - Fall 2020) 

• Phase 1.2 [Validate] What We Heard Report (Fall 2021 - Winter 2022) 

• Phase 1.2 What We Did Report 

 

Phase 2: EXPLORE 

• Phase 2: What We Heard [Winter - Spring 2022] 

• Phase 2: What We Did Report 

https://engage.calgary.ca/westbrook/envision
https://engage.calgary.ca/westbrook/PastPresentFuture
https://engage.calgary.ca/westbrook/EXPLORE?redirect=/westbrook
https://engage.calgary.ca/Westbrook/refine
https://hdp-ca-prod-app-cgy-engage-files.s3.ca-central-1.amazonaws.com/9016/6630/1850/Phase1.1_ENVISION_WWH_Westbrook_FINAL.pdf
https://hdp-ca-prod-app-cgy-engage-files.s3.ca-central-1.amazonaws.com/9016/6630/1850/Phase1.1_ENVISION_WWH_Westbrook_FINAL.pdf
https://hdp-ca-prod-app-cgy-engage-files.s3.ca-central-1.amazonaws.com/1916/4686/4030/WCLAP_Envision_1.2_WWH_FINAL_2022.pdf
https://hdp-ca-prod-app-cgy-engage-files.s3.ca-central-1.amazonaws.com/1916/4686/4030/WCLAP_Envision_1.2_WWH_FINAL_2022.pdf
https://hdp-ca-prod-app-cgy-engage-files.s3.ca-central-1.amazonaws.com/3716/4860/9926/Phase_1.2_WWH-WWD-WESTBROOK-March_2022_Final.pdf
https://hdp-ca-prod-app-cgy-engage-files.s3.ca-central-1.amazonaws.com/3716/4860/9926/Phase_1.2_WWH-WWD-WESTBROOK-March_2022_Final.pdf
https://engage.calgary.ca/download_file/7189/1042
https://engage.calgary.ca/download_file/7189/1042
https://engage.calgary.ca/download_file/7190/1042
https://engage.calgary.ca/download_file/7190/1042


High-Level Engagement Themes – Westbrook 
October 2022  

 

 

Phase 3: REFINE 

• Phase 3: What We Heard [Spring - Summer 2022] 

• Phase 3: What We Did Report 

 

 

https://engage.calgary.ca/download_file/7561/1042
https://engage.calgary.ca/download_file/7561/1042
https://engage.calgary.ca/download_file/7564/1042
https://engage.calgary.ca/download_file/7564/1042

